Hello there and thanx for the reservation!

Just few words on our services.
Check-in: since 3,30pm until 8,00pm. It's possible to check-in before or later upon request and our agreement via e-mail. Late check-in will cost € 20.00. In case of no-show without any advice or letting us know the time of your arrival, you won't be able to access to the B&B. During the check-in we'll give you the keys of your room and of the B&B's main door and gate: please take care of the keys because if you lose them we'll have to charge you € 20,00.
Check-out: at any time in the morning until 10,30am. After 10,30 we need to clean up the place for coming guests, so we appreciate your cooperation and trust there will be no issue about.. Anyway, if you'll have a flight leaving in the afternoon or later than 10,30am It will always be possible to leave your luggage at the B&B for free and come back later to take it. We don't have any service room/toilet to use after the check-out and you're not allowed to use your room/toilet anymore.

Breakfast: since 8,30am to 10.00am. For earlier departures (not before 7,00am anyway)  we'll set a self-service area so you'll be able to prepare breakfast by yourself. Please note that italian laws about B&B doesn't allow us to serve home made or express food for breakfast, so you could have (high quality/variety) packaged food, expecially if you'll leave early in the morning. Italian breakfast is made with sweet food and we usually buy fresh bread and croissants for breakfast since 8am. Salted breakfast (jam, salami and cheese) on request only at the reservation and with extra charge (€ 5,00/person).
Shuttle service: since 7,00pm to midnight. The price is € 20,00/ride, to be paid by cash to the driver. No shuttle service (nor late check-in) will be allowed with invalid credit card.
Wi-Fi: the service is free all over the apartment. You'll find the password in your room.
Payments: we accept cash or credit cards (VISA, Mastercard, Amex). Due to previous problems with credit cards, please be sure you'll have enough cash with you to pay the room, just in case your credit card won't work. Postponed payment is not allowed in any case. You can also use your PayPal account, if you've got one, it's always free of charge for buyers, please ask for it or send us your PayPal e-mail. 
City Taxes: it's due a € 2,00 city tax for every guest for every night spent.
Please remember that it's absolutely necessary that you'll let us know the time of your arrival because there's not a 24/24 hours reception avaliable, otherwise we don't garantee our presence at the B&B and you should be waiting for our arrival, thank you!
Have a very happy day.

Roberto
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