Renting a car
 T.A.Good morning, Rent- a car, Emilio Suarez  speaking. How can I help you?

C: Good morning . I´d like to rent a car please.

T.A. centainly madam. There are economic, luxurious, full sized and sport cars . Which one would you like?

C: We are 4 so I would need a medium size car with airconditioning please.

T. A. I recommend a full sized car... a chevrolet lumina.

C: Alright

T.A. When are you thinking of renting the car madam?

C: I´d like a seven – day rental starting  April 5th   . I´d like to pick up the car at Heathrow airport and drop it off at the same place please.
T.A. No problem. Can I have your name please?

C: Maria Miller

T.A. Can you spell your surname ?

C : M- I- LL –E- R

T. A. Thank you. I recommend a collison damage waiver and a third liability insurence.

C: Is that and additional price?

T. A. Yes madam. That is 70 US$ per day for the insurance.
C: What is the total cost?

T.A.1890US$ the week. How would you like to pay ? 

C: By credit card.

TA Can I have your credit card number please?

C It.s 12345677788

T.A Thank you, Let me confirm the details you need a seven-day  chervrotel lumina rental, starting April 5th  ,and you are picking up and dropping off the car at Heathrow Airport.

C: that´s right sir.

T.A. Well, see you April 5th and than you for calling. Have a nice day.

C: Thank you , the same to you. Good bye

TA Goodbye.
