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Location, 31.7.2012
Letter of Agreement
(Please fill in the fields highlighted in yellow, sign and send back to PC-Progress)

PC-Progress s.r.o.

Korunní 2569/108a

101 00 Prague

Czech Republic

Tel/FAX: +420 222 514 225

e-mail: admin@pc-progress.cz
WEB: www.pc-progress.com
This letter is to certify that Your Company Name and Location is interested in becoming an authorized reseller of PC-Progress’s products (e.g., HYDRUS licenses) and agrees with conditions for authorized resellers listed at http://www.pc-progress.com/en/Default.aspx?h3d-resellers and below. 
Sincerely,


Signature _________________________

Name of authorized person
His/her function (e.g., director)
Attachment: Conditions for Group “A” of HYDRUS Resellers 

HYDRUS Resellers in Group A do not need a contract. HYDRUS Resellers need to only sign a letter, in which they agree with conditions set by PC-Progress for HYDRUS Resellers. PC-Progress then provides HYDRUS Resellers with a letter indicating their status as official HYDRUS Resellers.

Conditions for Group “A” of HYDRUS Resellers:
1. Resellers in Group A buy HYDRUS licenses from PC-Progress for 90% of the regular price and sell them for their own price.

2. The reseller discount mentioned above does not apply to the first sale, for which Resellers are charged the full 100% of the regular price, unless they can demonstrate that they already advertise HYDRUS on their websites at the moment of the first sale. 
3. Resellers cannot advertise and sell HYDRUS licenses for lower prices than official prices listed at http://www.pc-progress.com/en/Default.aspx?h3d-pricing. 

4. PC-Progress takes care of the program activation and provides standard technical support to HYDRUS users. 
5. Sales are made in the following way:

a. When a Reseller receives a HYDRUS order from his/her customer, he/she orders the required license from PC-Progress.

b. PC-Progress will send him/her an invoice (90% of the regular price) and this invoice needs to be paid by a wire transfer or by a credit card.

c. After receiving the payment from the customer, the Reseller should send PC-Progress detailed information about the end user and license owner (company name and address, contact person, e-mail and phone number).

d. PC-Progress will contact the customer with instructions for HYDRUS installation and activation (see details at http://www.pc-progress.com/en/Default.aspx?h3d-installation). Please note that HYDRUS will not be activated before the payment is received.

6. After making 3 or more HYDRUS sales, a Reseller will be listed at the HYDRUS web page as an official HYDRUS reseller. After making 10 or more HYDRUS sales, he/she can request to be moved to Group B (HYDRUS Distributors). 

7. A commission of 10% is valid only for HYDRUS licenses and not for hardcopies of manuals, installation CDs and HASP dongles (USB keys). HYDRUS users usually do not order the hardcopies because the installation program and all documentation can be downloaded from HYDRUS web site (http://www.pc-progress.com/en/Default.aspx?h3d-downloads). However, if the customer wishes to order the installation CD and/or hardcopies of manuals then he/she (or the Reseller) has to order it directly from PC-Progress (see http://www.pc-progress.com/en/Default.aspx?h3d-pricing#k9), as Resellers are not allowed to make copies of these documents.

8. All resellers can sell HYDRUS licenses only to end-users and not through additional distributors/resellers. If the final customer wants to purchase a license of HYDRUS through a particular intermediary (e.g. Certified Small/DVBE), this intermediary has to buy the license directly from PC-Progress and not from another reseller.
