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	1. What is the purpose of the SNAP Restaurant Meals Program?

	The intent of this program is to increase the accessibility of Supplemental Nutrition Assistance Program, (SNAP) to homeless persons as well as some elderly and disabled to improve their levels of nutrition.  The Restaurant Meals Program is a voluntary component of the Federal SNAP benefits Act.  It enables eligible (SNAP) households to use their SNAP benefits to purchase prepared meals at participating restaurants.  

	2. Are there any fees that I must pay to participate in the Restaurant Meals Program?

	There are no fees/dues that a restaurant owner must pay for the Restaurant Meals Program.

	3. I own more than one restaurant.  Can I apply for all my restaurants to participate in the Restaurant Meals Program?

	Yes.  Currently this is a pilot program limited to the Providence area.  Once expanded statewide, there is no limit to the number of restaurants authorized to participate in the Restaurant Meals Program in Rhode Island.  In line with our commitment to provide a variety of nutritious meal choices to the homeless, disabled and elderly SNAP households, we will be inviting restaurant owners to participate in the program.

	4. How long does it take to become an authorized restaurant?

	The entire process to become authorized takes approximately 30-60 days.

	5. What happens if a participating restaurant changes ownership or closes for business?

	The restaurant owner must notify the Rhode Island Department of Human Services (RI DHS) SNAP Program Administrator and the USDA Food and Nutrition Service (FNS) when a restaurant changes ownership or closes. This ensures that the authorization is cancelled immediately since the previous owner’s authorization is NOT TRANSFERABLE. If the new owner wants to continue to participate in the Restaurant Meals Program, he/she must sign an MOU with the Rhode Island Department of Human Services and apply for authorization with FNS.

	6. How do I know if a customer who provides an Electronic Benefit Transfer (EBT) card is eligible for the Restaurant Meals Program?

	The state-issued Electronic Benefit Transfer (EBT) equipment or your EBT integrated Point-of-Sale (POS) device has an Automated Eligibility Identifier that enables to automatically identify if an EBT card can be processed for the RI SNAP Restaurant Meals Program. EBT cards work similar to ATM and credit cards.

	7. How can I handle a customer whose Rhode Island SNAP benefit (EBT) card was denied when processed on the EBT/POS device?

	You can advise the customer to contact his/her SNAP Eligibility Worker at the RI DHS local office or to call the EBT Customer Service Center at 1-888-979-9939. 

	8. Can I process an EBT cash transaction when an EBT cardholder, not eligible to participate in the Rhode Island Restaurant Meals Program, wants to use the EBT cash as payment for meals?

	Yes, if an EBT cardholder is not eligible for the SNAP Restaurant Meals program, but does have an EBT cash portion, the card may be used at any sites with EBT equipment installed, including the Restaurant Meals Program sites.  

	9. Can a participating restaurant allow a mixed transaction (SNAP EBT and RI Works EBT Cash combined)?

	Yes, you may process a mixed transaction when an EBT cardholder, eligible for the program, informs the cashier that his/her meal payment is SNAP EBT and RI Works EBT Cash combined.  

	10. How can the eligible SNAP households know that our restaurant is participating in the program?

	Participating restaurants will be given signage that states “Participating Restaurant: SNAP Restaurant Meals Program” with the “Fork & Knife” logo to be displayed on the door or window of the establishment. The list of participating restaurants can be accessed by calling 1-866-306-0270 or visiting the www.eatbettertoday.com website.  Clients can also visit the Rhode Island Department of Human Services website for a list of participating restaurants at www.dhs.ri.gov

	11. How long does it take to be reimbursed for the Rhode Island EBT card meal purchases?

	EBT meal purchases are usually reimbursed within twenty-four (24) to forty-eight (48) hours.

	12. How do I apply to become a SNAP Authorized Retailer?

	Retailers Can Call Toll Free 1-877-823-4369 to Request a Retailer Application Package or by visiting www.fns.usda.gov

	TO BECOME A FEDERALLY T AUTHORIZED EBT RETAILER - MERCHANTS  MUST FOLLOW THE STEPS BELOW 



	Retailers Can Call Toll Free 1-877-823-4369 to Request a Retailer Application Package
Any retailer that would like to accept Supplemental Nutrition Assistance SNAP benefits (EBT) must be licensed to participate in the SNAP benefit Program. You can call our toll free telephone number at 1-877-823-4369 to have an application package mailed to you. Customers who want an easy, 24-hour a day, 7 days a week, access to request an application to become an authorized retailer in the SNAP benefit Program can take advantage of this service. 

If I call the 877 (toll free) number, what can I expect?
If you call between 7:00 a.m. and 6:00 p.m. Central Standard Time (CST) you will speak to one of our representatives who will process your request for an application package. If you call after hours, on the weekend, or a Federal holiday, you will reach a voice mailbox and callers will be prompted to provide information such as their name and mailing address to have an application package mailed to them on the next business day. 

If I call, how long does it take to get the application package?
Customers calling the toll free number usually receive the application package within 3 business days. Trained personnel mail out the informational materials Monday through Friday, excluding Federal holidays.

What do I do once I receive the application package?
You will need to return the completed application form to the local USDA, Food and Nutrition Service (FNS) field office that are provided in your application package. 

How long will it take to become authorized?
The FNS field office has up to 45 days from the date they receive a completed application to approve or deny your application for a SNAP benefit program permit. As part of the application process, you may be asked to answer additional questions regarding your application, or to provide additional documentation. Your firm may also be visited by a SNAP benefit Program representative. Contact the FNS field office that is responsible for servicing your area to find out the status of your application. The FNS Field Office Cover Letter, which is part of the application package, has the telephone number and address of the FNS field office that services your area. 

Important things to know:
Local Food and Nutrition Service field offices are responsible for the licensing and monitoring of retail food stores participating in the SNAP benefit Program. The SNAP benefit Program Application for Stores, Form FNS-252 (or the FNS-252-2, Meal Service Application), should be filled out completely and accurately, as well as signed and dated. The FNS Field Office Cover Letter provides specific information on how and where to return the completed application along with the telephone number and address of the FNS field office that will process your application request. If you have any questions regarding the application process you should contact the FNS field office that services your area for assistance. Failure to properly follow the instructions contained in the application package could result in a delay in processing your application.

The majority of applicants will be asked to provide the following documentation with a completed application:

· Copy of one current license required to operate your business (e.g., health permit or food inspection permit; sales tax permit; sellers permit; business license; lottery license; beer or wine license; etc.). If you do not have a license, please contact your local field office. 

· Photo Identification [e.g., driver's license (front), passport, military ID] for all owners, partners, corporate officers, shareholders and their spouses, if applicable. 

· Copy of Social Security card or acceptable verification of Social Security Number (e.g., tax forms, insurance card, etc.) for all owners, partners, corporate officers, shareholders and their spouses, if applicable. 

Some applicants may be required to submit additional information. Your field office will let you know if you need to submit additional paperwork. Under no circumstances can you accept any SNAP benefit benefits until your firm receives a SNAP benefit permit from USDA FNS, even if you already have a retail grocery store participating in the SNAP Benefit Program. 
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