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OVERVIEW:

· Over 22 years of IT experience in design, development, test planning, training, implementation, documentation, telephone, on-site support and future business and resource planning.  

· Over 17 years of experience with Enterprise Content Management and Workflow (ECM/ FileNet).

· Global experience including the following: Canada, USA, England, Ireland and South Africa.

· Certified/ Trained with FileNet P8 and Panagon, Java 2 (SCJP) and Web Component Developer (SCWCD).
· FileNet (18 yrs), Case manager(2yrs), Java(11yrs), C#.NET (10 yrs), FileNet Process Design- BPM(8yrs), SQL (20 yrs)
SUMMARY:

Financial Services Experience - 12 years, (insurance, loan origination and credit cards):

· Group Benefit Insurance system for short term and long term disability.  Enabling complex workflows with multiple updates to line of business systems via web services, external databases and applications to move large volume of documents with custom annotations for time critical system upgrades.

· Developed applications for a redacting documents project to meet PCI compliance, providing users a method to review documents, perform redaction and replacing the original documents in the repository.

· Worked with content engine, process engine and case manager with a propriety Ultera system and complex custom workflows for all business tasks.

· Association of Specialist Brokers to develop a customised client/ policy tracking system.  The system was utilised for management and reporting on various insurance plans marketed by the broker.
· Canadian student loan origination systems of all public and private post-secondary institutions across Canada, enabling collection, classification, approving and multistep banking detail validation.  

· Custom web based reporting tools were created to provide the business with real time status of all the loan origination applications throughout its lifecycle.

· In order to manage the high volume, workflow solutions with custom web pages, created selectable sort properties within each work queue via custom portlets.

· Credit card chargeback systems dealing with client/ vendor correspondence and utilizing clearing house processing with credit card supplier.  Chargeback systems managed on-site both within the USA and Ireland.

Billing Experience - 6 years, (property tax and invoicing):

· Management of Commercial and Residential property tax assessments, dealing with property owners “request for reconsideration” regarding their current property assessment. 

· Images like email, fax or regular mail were used to launch a custom workflow.  The tax assessment system dealt with indexing and triage processes before a designated document class were assigned.

· Work on design and development to support warehousing image archival and retrieval purposes tailored for large corporate clients.  The solution dealt with delivery truck invoice imaging across North America with the four main hubs, including Toronto, Vancouver, Atlanta and Los Angeles.

· The imaged invoices were used by the accounts receivable and payable departments to support their billing process.

Other Experience - 4 years, (manufacturing, shipping and retail):

· Developed a customised fabric stock control system.  The system is utilised for stock control, intercompany transfers, invoicing, supplier orders, customer orders and generation of ‘Cut sheets’ for the CMT factories.
· Developed custom cargo allotment system to manage availability on all domestic and international revenue generating flights, which included detail analysis for a flight planning system that determined which cargo consignments were to be loaded on which flight.

· Developed a customised stock allocation system utilised for deployment of all stocks for a retail chain.  Based on the allocation system, the stocks are distributed to the 200 national stores.
Development Languages and Databases:

· FileNet, P8, Case Manager, BPM, Process Design, DataCap, Content Navigator (ICN), Process Analyzer, Records Manager, Content Analytics, eForms, eProcess, Visual WorkFlo, Panagon Capture, IDM Panagon Desktop, Image services, Content Services, BPF, Java, JavaScript, J2EE, Widgets, Hibernate, Spring, DOJO, XML, XSLT, ASP, Visual Basic (VB), VB.NET, C#.NET, ADO.NET, SQL Server, Oracle, DB2, MS-Access, SDLC.
Software, Utilities and Operating Systems Experience:

· ADO, RDO, ODBC, Microsoft Windows SDK, FacSys, RightFax, MS-Office, Eclipse, XCode, Ultera , Intel, AIX, Windows, UNIX, Exceed, MS-Project, Lotus Notes, Outlook, Putty, Dimensions, Visual SourceSafe, SharePoint, Rational. 
SOFTWARE DEVELOPMENT:
Jun 2014 – Dec 2015 (1 yr, 6 mths) & Mar 2016 – Jun 2016 (4 mths), Sun Life Financial, Toronto, Canada – Developer/Designer/Technical Lead
· Sun Life is a leading Canadian-based financial services company that offer a broad range of insurance, retirement and investment products.
· Updates to the upgraded Group Benefit for short and long term disability for both backend and front end.

· Backend included Case Manager, Content engine and Process engine with a proprietary Ultera front end.

· As a rollback strategy for the Panagon IS to FileNet P8 migration, developed a custom Java and C#.NET application to move documents with custom annotations for this large scale and time critical upgrade.
· Redacting documents project for PCI compliance, providing users a method to review existing documents and perform redactions as required and replacing the original documents in the repository using Content Navigator.
· Updates to the in-house admin web site for managing the choice lists and monthly reporting processes.
· This case solution project included many extremely complex custom workflows for all business tasks.
· Technical lead overseeing the custom Ultera solution for the Group Benefit division.
FileNet P8, Case Manager, Process Engine, Content Engine, Component Manager, BPM, Workflow design, Ultera, Java, C#.NET, SQL, Oracle, Case Analyzer, WorkplaceXT, Content Navigator (ICN), Widgits, DOJO, CFS-IS
Jan 2014 – Jun 2014 (6 mths), DaVita Health Care, Toronto, Canada (VegaECM) - Developer
· DaVita HealthCare Partners Inc., a Fortune 500® company that, through its operating divisions, provides a variety of health care services to patient populations throughout the United States and abroad. 

· Content migration of legacy Panagon IS documents to FileNet P8.  Over 200 million documents needed to be moved using a custom document class reclassification process.

· Along with the reclassification process, all the annotations needed to be exported separately out of the legacy system and imported into the new repository.

P8, Content Engine, IDM  Desktop, Image Services, Java, C#.NET, Oracle, WorkplaceXT

Jan 2010 – Dec 2013 (4 yrs), Davis + Henderson, Mississauga, Canada - Lead Developer
· D+H is the leading end-to-end provider of retail, commercial and transaction banking solutions. 

· The FileNet Panagon student loan project involved the design and development of the eProcess solution utilizing the Business Process Framework (BPF).  The system used FileNet Visual Workflo technologies to process over 30,000 loan applications per day during peak periods for all public and private post-secondary institutions across Canada.

· In order to manage training of staff for high volume periods, images were electronically generated using an overlay process to replicate loan origination documents. This project also included a web based reporting tools (providing real time application status), documentation, implementation and support. 
· The above project was a continuation of the 2005/2007 Edulinx engagement.
· As the senior technical lead for the FileNet P8 project (to replace the FileNet Panagon system), an entire new custom workflow solution was developed using offshore resources.  This was a highly visible immersive project to take the student loan origination process to the next level.  This project included custom portlets to allow for selectable sort properties within each work queue and other enhancements providing a more robust system.

· Credit Card projects included custom workflows for cardholder modifications for both Walmart and Presidents Choice with all content captured and indexed using an EMC Captiva solution which linked directly into FileNet.

· This project utilizing custom workflow solutions with unique custom step processors developed using the IBM eForms user interface, hosted within the existing WorkplaceXT web application.

· Other projects included updates, monitoring and support of the Rogers Wireless hardware upgrade SWAP program, with the application written using IIS with ASP custom pages hosted on SQL Server.

P8, Case Manager, Java, Content Engine, Process Engine,  eForms, Portlets, BPM, Java, SQL Server, Oracle, WorkplaceXT, Visual Basic, VB.NET, C#.NET, Jscript, ASP, ODBC, OLE, ADO, MQ Series, API calls, ActiveX controls, FileNet Imaging and Indexing Objects, Image Services, Content Services, Visual Workflo, eProcess, Process Analyzer, Records Manager and BPF 

Mar 2007 – Dec 2009 (2 yrs, 9 mths), MPAC, Pickering, Canada – Senior Developer
· MPAC (Municipal Property Assessment Corporation) is an independent not for profit corporation that is responsible for the management of both commercial and residential property assessments in the province of Ontario, Canada.
· This solution dealt with homeowner’s “request for reconsideration” regarding their current property assessment. The images (email, fax or regular mail) were committed to CE, which in turn would be used to launch a custom workflow.

· The workflow completed the indexing triage process before being committed to the designated document class.

· A custom letter generation process was built into the workflow to send out mass correspondence to the tax payers.

· As the senior developer, was accountable for the design and development of a custom workflow solution, including the mentoring of the team.  In addition to the above process, a smaller workflow process was created to commit property questionnaires returned from the taxpayers.
P8, BPF, Java, ActiveX controls, ODBC, Content Engine, Process Engine, WAS, JavaScript, JSP, API, SQL Server, Oracle, FileNet Capture 

Jan 2007 – Mar 2007 (3 mths), 20th Century Fox, Los Angeles, California (VegaECM) - Developer
· 20th Century Fox is a leading television and movie studio based out of Los Angeles, California.

· Designed and developed custom applications that allowed for the automation of digital content to be ingested to their FileNet repositories via FileNet Capture. 
· The images were being captured via multi-functional devices (MFD) located throughout the company. 
· Updates and data validation with the PeopleSoft accounting system.  
· In addition there were enhancements made to the current viewing applications that are built on eProcess and BPF.
FileNet Panagon Capture, Image Services, Visual Basic, VB.NET, C#.NET, Jscript, ASP, Java, ODBC, OLE, ADO, API, ActiveX controls, eProcess, BPF and SQL Server databases.  

Jul 2006 – Jan 2007 & Apr 2005 – Oct 2005 (1 yr), EDULINX, Mississauga, Canada – Lead Developer
· EDULINX was acquired by Resolve, which in turn was acquired by Davis + Henderson.
· The FileNet Panagon student loan project involved the design and development of the eProcess solution utilizing the Business Process Framework (BPF).  The system used FileNet Visual Workflo technologies to process over 30,000 loan applications per day during peak periods for all public and private post-secondary institutions across Canada.

· In order to manage training of staff for high volume periods, images were electronically generated using an overlay process to replicate loan origination documents. This project also included a web based reporting tools (providing real time application status), documentation, implementation and support. 

· In addition, I created an Automated In-Basket Creation application which allowed for the creation and modification of multiple inbaskets in a single click.

FileNet Imaging and Indexing Objects, Image Services, Content Services, Visual Workflo, eProcess, BPF, Visual Basic, VB.NET, C#.NET, Jscript, ASP, Java, ODBC, OLE, ADO, MQ Series, API calls, ActiveX controls, and SQL Server

Apr 2006 – Jul 2006 (4 mths), Image Process Design Inc., Bloomfield Hill, Michigan, USA - Developer
· IPD is a software development company centred on the Insurance industry with their key product Ultera.

· As part of the development team, worked on custom web pages for the company’s proprietary multi-tier workflow application.  
· Work included many aspects of the application development both for client and server side in addition to the database development.
FileNet Panagon, Image Services, Content Services, VB, SQL Server, Oracle, ASP, JavaScript, XML, XSLT
Nov 2005 – Apr 2006 (6 mths), Windsor Consultants Limited, Toronto, Canada – Designer/ Developer
· As the lead developer on the proof of purchase system using FileNet technologies, including Panagon Capture, IDM Desktop, Image retrieval and OCR.  
· This upgrade involved moving from the current FileNet system to the new FileNet P8 environment.  
· During this engagement I had the opportunity to take training on Java development tools utilising the J2EE standards.
FileNet P8 and FileNet Panagon, Image Services, Content Engine, Process Engine, Application Engine, Visual Basic, SQL Server, Java, 
Feb 2002 – Mar 2005 (3 yrs), US Bank, Denver, Colorado and Dublin, Ireland – Designer/ Developer
· US Bank is rated as one of the largest merchant services suppliers in the USA.  
· Designed, developed and supported the custom FileNet Panagon IDM imaging solution for credit card chargeback processing used by the merchant credit card services department for US Bank.

· Other projects included imaging of merchant contracts in excess of 25 million images and back file conversion of over 20 million images and a custom imaging and indexing application using the FileNet Capture development toolkit.  The process allowed for page and document manipulation and rapid property indexing.

· In addition, worked on documentation, system testing, test planning, implementation, telephone, on-site support and involved with future business planning and resource management. 

FileNet Imaging and Indexing Object, FileNet Capture, Image Services, Content Services, Visual Basic, ODBC, OLE, ADO, DB2, API calls, ActiveX controls, Document Processing, Scanning and Faxing, FacSys, Right Fax, and Oracle.  
Oct 1998 – Jan 2002 (3 yrs, 3 mths), Chaps Group Systems, Toronto, Canada – Designer/ Developer
· This engagement with Chaps Group included clients like Coca-Cola, Transamerica and Toyota Financial.
· The Coca-Cola project was to design and develop many FileNet Panagon IDM warehousing imaging solutions for archival and retrieval purposes and made use of the collection of dynamic utilities developed with FileNet ActiveX controls tailored to the many large corporate clients.

· This solution dealt with delivery truck invoice imaging across North America to the four main hubs, including Toronto, Vancouver, Atlanta and Los Angeles.

· The imaged invoices were used by the accounts receivable to support the billing process and scanned vendor document images to support the payable departments.

· Other duties included documentation, system testing, test planning, implementation and support across North America.
· Additional projects included Transamerica working on a back file migration, image storage and retrieval and the Toyota Financial solution with a loan originating system.

FileNet Panagon, FileNet Capture, Image Services, Content Services, Visual Basic, ODBC, OLE, ADO, DB2, API calls, ActiveX controls, FileNet Imaging and Indexing Object, Document Processing, Scanning and Faxing, FacSys, Right Fax, and SQL Server.  
Nov 1996 – Oct 1998 (2 yrs), British Airways, London, United Kingdom - Developer
· The British Airways cargo capacity allocation project was for planning all domestic and international revenue managed flights. I was involved on the design, development and supported of this Microsoft Access and Visual Basic client/ server application using an Oracle database.

· In addition, worked on the analysis and development for a flight planning system that determined which cargo consignments were to be loaded on every revenue managed flight ex London Heathrow.

· Was involved with the entire life cycle from requirements, design, development, testing and implementation.

Visual Basic, Microsoft Access, ODBC, ActiveX Controls and Oracle 

Jul 1994 – Oct 1996 (2 yrs, 3 mths), AnnoTech, Durban, South Africa – Designer/ Developer
· This engagement was with a cutting edge software consulting company based out of Durban, South Africa.  My role was a Visual Basic developer involved with many different clients.  In addition to development, I provided on-site client support. 
· Mr. Price - Designed and developed a customised stock allocation system.  The system was utilised for deployment of all stocks received by the retail chain.  Based on the allocation system, the stocks are distributed to the 200 stores nationally.  The system also involves pre pack planning to suppliers and distribution based on a complex algorithm combining the stores performance in areas of size, colour, style and the stores overall sales history.

· Association of Specialist Brokers - Designed and developed a customised insurance policy/ client tracking system.  The system was utilised for management and reporting on various insurance plans marketed by the company.  The system also generates the policy holder’s bank information relayed to the policy holder’s monthly debts. The system also generates in excess of 30 reports providing a cross sectional analysis of the insurance plan’s performance. 
· Traffic Clothing - Designed and developed a customised fabric and trim stock control and style costing system.  The system was utilised for style costing, stock control management and invoicing to/ from suppliers and customers.
· Midgear Fashions - Designed and developed a customised fabric stock control system.  The system is utilised for stock control, intercompany transfers and invoicing and ordering to/ from suppliers and customers.  In addition, generations of ‘Cut sheets’ for the CMT factories are also produced by the system.
Visual Basic, SQL Server, Microsoft Access, Microsoft Excel, Microsoft Word, Windows 3.11, Windows NT 

Mar 1994 – Jun 1994 (4 mths), IEC, Durban, South Africa - Developer
· The IEC (Independent Electoral Commission) is a permanent body created by the Constitution to manage free and fair elections at all levels of government within South Africa. 
· Managed the Information Technology Department for the Port Shepstone Region with an IT staff of 20.
· Responsibilities included support of software and hardware for all departments, including the setup and support of the Local & Wide Area Networks and ongoing development using Microsoft Access.
· Provide ad hoc incident reporting to the chief of operations at this office.

· The main purpose of the Information Technology Department was to support the recording of the facts needed to prove a “Free and Fair Election for All”, in South Africa’s historical first truly democratic election.
Microsoft Access, Microsoft Excel, Microsoft Word, Windows 3.11
EDUCATION/TRAINING:
· 2015 - IBM Case Manager Solution Design Technical Professional v2 (Version 5.2)
· 2015 - IBM Case Manager Product Fundamentals Technical Professional v2 (Version 5.2)
· 2013 - IBM Case Manager Solution Design Technical Professional v1 (Version 5.1)
· 2013 - IBM Case Manager Product Fundamentals Technical Professional v1 (Version 5.1)
· 2012 – Present - FileNet P8 Certification

· 2006 - Sun Certified Java Programmer for Java 2 - SCJP (1.4)

· 2006 - Sun Certified Web Component Developer - SCWCD (1.4)

· 1999 - FileNet Panagon Certified Professional (Toronto, Canada)

· 1988 – 1993 -York University (Toronto, Canada),  Bachelor of Commerce (Honours)
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