JOHN WILLIAM BROUGHMAN
Phone:
(804) 321-3128                                                                                                          1207 Giles Ave

Email:
jbroughman@Verizon.net                                                                                          Richmond, VA 23222

ABILITIES:
        I am a detail, goal driven, motivated, productive, organized and honest.
OBJECTIVE:
       To become a team member of an organization that helps in the development of people.

EMPLOYMENT HISTORY:
9/2008-Current
Wait staff/Administrative/Serve Safe 

Richmond, VA
 
(804) 329-3473
· Customer Service

· Processing cash, credit card, and on account transactions

· Opening and closing of the café

· Serve Safe managers certificate

· Assisting the Food and Beverage Director with monthly sales reports

· Assisting in inventory

· Problem solving to increase the daily sales and operation of the Café
8/2007-8/2008

Department of Food Service Office Clerk
State Farm, VA
(804) 598-5503

· Weekly ordering of food for an institution serving 1000 people a day

· Interviewing and placing inmate workers in needed positions

· Maintain and submit weekly inmate payroll

· Maintained inventory control using Peachtree accounting

· Preparing and submitting monthly food cost reports to the State of Virginia

· Maintained a daily food cost of $1.97 per individual for three meals
· Prepared daily worksheets for meal planning

· Filing, scheduling and assisting FOD in all aspects of Food Service Office
11/2004-8/2007
Chaplain’s Assistant



State Farm, VA
(804) 651-6742

· Secured donations by soliciting organizations for a non-funded Chaplains office

· Overseeing all religious activities in the absence of the Chaplain

· Hosting volunteers and volunteer coordination of religious activities 
· Delivering messages and teaching Bible studies to the Christian population 
· The inmate religious library grew from 700 books to over 5000 titles within one year through donations

· Planned the yearly volunteer awards banquet
· Set up of sound for all compound events

6/1992-2/2004

Registered Nurse     



Roanoke, VA

(540) 890-4725

· Worked in critical care and oncology

· Responsible for documentation of patient care including plans of care
· Provide emotional, physical, and spiritual support to patients and their families
· Administer medications, blood, IV’s, EKG’s, phlebotomy, blood gases, and chemotherapy

· Charge nurse duties making assignments for auxiliary staff
· Teaching patients and families about health care issues

EDUCATION:

7/2008

Serve Safe Managers Certificate
American National Institute

State Farm, VA

6/2006

Microsoft Office Certificate

Virginia Vocational Certification
State Farm, VA

6/1992

Associates of Nursing


College Of Health Sciences

Roanoke, VA

HONORS AND ACHIEVEMENTS:

· Toastmasters International Competent Communicator

· Serve Safe Certificate

· Minister of Membership

· Silver Certificate in Career Readiness
· Six Points of Hope International speech Contest Winner

· Past President of the College of Health Science ‘s Student Nurses Association

· Past Lay Pastor in the Presbyterian Church USA

· 1994 Coach of the Year for the Roanoke Dept of Recreation Little League Basketball Association

· Coordinator of the 1990 Covington Virginia Christmas Parade

REFERENCES:

MR. Steven Gabay


Firehouse 15 Café

(804) 329-3473

Mrs. Bonnie Dowdy


Boaz and Ruth Inc

(804) 329-4900

Mrs. Ginny Burton


Carilion Health Care

(804) 890-4725


