 [image: image1.jpg]



Conal D. Daguitera

Address: #24 Venus st. Phase 2 Sto.Nino Pantoc Meycauayan, Bulacan 3020
Cel. No: (0995) 2009893
Best Time to contact:  9:00-11:00 am
E-mail address: conal_daguitera@yahoo.com
Skype : Conal Daguitera

Marital Status: Married

D.O.B. May 16, 1968

Position Desired: Home-based Online English Teacher

PROFILE SHAPE \* MERGEFORMAT 



An individual with vast knowledge in sales and client service oriented proven team-spirited cooperation for maximum productivity. Skilled at Data Entry and Web Navigation.
A strong motivator and team player with effective communication, problem solving and interpersonal skills, together with a bottom-line corporate focus and result-driven attitude.

 SHAPE \* MERGEFORMAT 



PROFESSIONAL EXPERIENCE 

Teleperformance Rockwell Business Center Ortigas Ave. Pasig

· My main task was to answer all inbound calls with politeness and professionalism and to resolves customer complaints, issues and questions. Informs the customer if there are any changes  either its company policy, technical issues or any changes that the customer must know that might affect the customer account/s .And to see to it that the issue/s, concerns, queries are resolved with great satisfaction for the customers before the customer ends the call.

Pacific Timber Export Corp.

UDC Compound Malhakan Rd. Iba Meycauayan, Bulacan

Sales Executive/Checker/QA
  March 29, 2004 - May 16, 2014
· As a Sales Executive i am tasked to sell tjhe various wooden products like doors jambs to asks the clients on where the items will be use what kind of the design to they have in 
mind what are their specifications that the customer wanted.
· As a Checker I was in charge of preparation on which I received copies on all the items that will be loaded on that day give preparation orders that will be loaded on that day 
which in turn will be delivered early morning the following day. Checks all the items if it is regular or custom made if regular I must see to it we have sufficient stock if not make I recommendations to the office, if it I custom made see to it that it is already available for delivery if not advised the office on the status of the said items. If all is ok I checked all the prepared items see to it that all are the items I ordered to be prepared check it size, thickness, color if it is custom made in short make sure that the prepared items are the 
corresponding items requested by the various stores.

· As a QA my sole task is to check through ocular inspection if the customized items are do correspond to the job order ordered by the client and see to it that  all the specifications are met.
Romac Employment Agency

Sn.Fernando Pampanga

Warehouse Man       February 21, 2001 up to February 21, 2004

· I was first assigned at Coca-cola Bottling Company as a bottling crew, we segregate bottles in one of the company’s department where I had an accident. I was then transferred to the warehouse department. My job there was to make weekly inventories and assist employee, who needs to borrow or use the company’s tool and equipments and other supply under my care. I keep records of things that are released and returned with specific identification of tools, including dates and time and the department to where it was requested. I even assist in carrying or loading heavy tools or equipments. I check and even make rounds to keep track of supplies, so that, I can report immediately to our management department any stocks that need replenishments, repair or replacements.

Professional Business Consultancy Services

Malate Manila

Machine Operator   January 04, 2000 up to January 31, 2001

· An agency that sent me to work in “Plastech Industries”. A company that make plastic utensils, they cater to various companies. I worked there as a machine operator at the injection molding section the machine I operate make the spoon and fork, after the items are ejected I take them out from its holder by heating it and when it is fully detached I place them in their specific containers.

Flexible Packaging Industries

Lawang Bato, Valenzuela Metro Manila

Encoder and Production Planner   March 05, 1998 up to December 05, 1999

· As an encoder and a production planner. I take orders from our sister company and even from our sister company’s clients. After a  job is ordered and the management department approved, I will make a production order and request  the materials needed by coordinating with the Warehouse Department to be delivered on which machine the necessary quantity.
Transocean Container Services

Navotas Metro Manila

Yard Officer in Charge  1997 – 1998

· As an officer in charge of control, I manage and supervise the operation in the yard, like handling down the approved list of container vans to be repaired by the contractors.

put to our system all the container that is being was accepted for storage theContainerYardat

the end of the day I sent all the information regarding the containers accepted for storage,conducts survey and inspection together with the surveyor sent on behalf of the shipping company that owns the container. I  maintain the cleanliness of the yard and conduct monthly

inventory of all the container vans inside and report it to our office. 

Teresita M. Savella (TMS-Telemarketing Agency)

Card Sales Consultant

· As a sales consultant for Citibank N.A. (North America) I conduct sales presentation to individuals or groups on how they can avail the prestigious credit card of Citibank. I furnish them with information like the necessary requirements, the process and the release of their cards. 

 SHAPE \* MERGEFORMAT 



Educational Attainment:

Vocational

:
Cobol and DBAse Programming

S.T.I.  1986-1990




:
Basic Nihongo





SunriseNihongo Training Center





160hrs 





2121M.H. Del Pilar st.Ermita ,Manila

High School

:
St. Mary’s Academy

Address

:
Meycauayan, Bulacan

Date Graduated

:
1981 - 1985
Tertiary

:
St. Joseph School

Address

:
Pandacan, Manila

Date Graduated

:
1975 – 1981

 SHAPE \* MERGEFORMAT 



I do solemnly swear that all the above details mentioned are true to my best of my knowledge.


Conal D. Daguitera
