The Illinois North Shore Chapter of ASIS International

Return / Refund Policy

The Illinois North Shore Chapter of ASIS International is committed to excellence in service to our customers as well as other ASIS International members.  Therefore, our policy about returns / refunds is as follows:
Regularly Scheduled Monthly Chapter Meetings
1. If written notice is received by 12:00 p.m. central time, one day prior to any regularly scheduled monthly chapter meetings, then a refund would be completed and notification sent to recipient.  All notifications must be e-mailed to treasurer@northshoreasis.com and received no later than 12:00 p.m. one day prior to monthly meeting.  Failure to do so would cause the monies to be forfeited.  The information necessary to complete the refund would be as follows:  
· Billing Name on Credit Card

· Billing Address for Credit Card

· Billing Phone Number on File with Credit Card Company

· Credit Card Account Number●
· Credit Card Expiration Date●
· Your E-Mail Address (for copy of refund receipt to be e-mailed)

· A Phone Number Where You Can Be Reached in Case of Questions / Issues

· If you prefer to call your Credit Card Number & Expiration Date in, then you must phone the information in to (847) 456-5518 by 12:00 p.m. central time the day prior to the meeting.  However, the rest of the information will still need to be e-mailed prior to calling in your credit card information. 
Other Scheduled Events (i.e., Security Solutions Seminars, etc.)


2. If written notice is received no later than 15 days prior to any event other than a regularly scheduled monthly meeting, i.e., Security Solutions Seminars, or other non-monthly meetings, then a full refund will be granted.  Individual must e-mail request to treasurer@northshoreasis.com 15 days prior to event occurring or forfeit all monies paid.  Information necessary to process refund is:

· Billing Name on Credit Card

· Billing Address for Credit Card

· Billing Phone Number on File with Credit Card Company

· Credit Card Account Number●
· Credit Card Expiration Date●
· Your E-Mail Address (for copy of refund receipt to be e-mailed)

· A Phone Number Where You Can Be Reached in Case of Questions / Issues

● If you prefer to call your Credit Card Number & Expiration Date in, then you must phone the information in to (847) 456-5518 by 12:00 p.m. central time the day prior to the meeting.  However, the rest of the information will still need to be e-mailed prior to calling in your credit card information.

If return / refund policy is followed properly and in a timely manner, then all returns / refunds will be processed within 5 to 10 business days of receipt of e-mail request.  A return / refund receipt will be e-mailed to you at the e-mail address you provided.  Any questions or concerns must be e-mailed to treasurer@northshoreasis.com.

