Richard Ellicott
phone: 07591 495331 email: ellicott777@icloud.com
504 Point Red, 146 Midland Road, Luton, LU2 0BL

Profile:
Experienced Technical Support Engineer, proficient in supporting most any IT system. Enthusiastic programmer, looking for role to leverage skills in this area (most familiar with C#/Java and Python, however can adapt to any language, C++/PHP). Extensive knowledge of industry practise also, brilliant MS Office skills (includes Access, VBA Scripting etc).

Knowledge of hardware internals also, I am able to diagnose and repair PC's. Familiar with other operating systems also, (MacOS, Linux) aside from Windows.

Employment History:
Imagination Technologies, Technical Support Engineer (IT), July 2006 - July 2013
-Typical daily activities involve supporting products, dealing with customers, administering support system. Booking in returns and diagnosing technical issues with the products to feed back to the engineering teams. We used a variety of technology including an Access Database, a support website, an IP based telephone system, a typically ancient Unix system (for finance) connected through putty. I set up various little utilities to help, including a remote desktop tool for accessing servers and the support mac (allowing us to support mac). Also I set up QuickAddress with our systems, for address validation.

During my time we upgraded the companies support systems from an email system (outlook express, surprisingly worked okay with some scripts), to a proper Ticket Based system which was much needed (DeskPRO). This was a PHP based system running on Apache with a MYSQL backend as it’s filesystem.

Further to support returns we ran an Access system, this was getting antiquated, however given work pressures we had to live with it, the best I got to implement where various VBA scripts. I had wished to replace this with Web2py, this had a SQLite database built in and could run on anything, it could have even been customer facing allowing perhaps (authorised) dealers to book their own return tickets. Company politics and mainly time pressures ensured no-one was available to trust this move unfortunately (despite having been asked to look into developing something PHP based). I would love to prove Web2py in a company environment (or any framework where you can allow customers to enter details themselves for example, a unified system unlike a spreadsheet behind a telephone).

Pinnacle Insurance, sales of insurance policies for cars, pets, credit cards etc. March 2005
Also financial (non-IFA) advice. I gained a lot of experience with customer service and administration. The job would involve both sorting out issues with the accounts (mainly passing on the relevant issues) and also explaining and activating the products and services to customers and selling them various insurance products.

I was with the company a fair amount of time and worked on campaigns including Nationwide credit-card activation, GAP insurance (a form of insurance that covers the shortfall as you drive the car from the lot, for finance customers), APMM (buying endowment policies), and pet insurance.

Dixons Watford, selling to the public electronic goods and giving advice on technology. 
I worked on selling products to customers and was especially hired due to my enthusiasm for technology related products (PC's, Laptops, Digital Cameras, PDA's etc). Before smartphones where common, PDA's where actually maintaining a niche market so I had total responsibility over this area. We used to also advise over various finance options, up-sell accessories etc. For the last year I stuck with the company in a part-time role as I had wanted to pursue to educational courses, I then worked mostly upstairs with the warehouse, checking stock levels and dealing with returns etc.

Skills looking to apply for future role:
It would be wise to utilise my programming skills to reduce human labour in the workplace and ensure data security.

I have very extensive IT skills, program in a variety of languages. I am familiar with the techniques of machine learning and pattern matching, this is a statistical science that can be used to reduce costs by making predictive analysis.

Unlike simple regression techniques, machine learning weights itself and learns from the input data to make a classifier (an algorithm that can predict something based on some given inputs).

Such ideas could save money for example by selectively targeting the correct customers for a maximum success ratio, or to stock shelves most efficiently based stock space and profit.

I am very interested in economics and the stock market.

Education:
Queens School Bushey GSCE and A Levels

Leggatts Campus Herts, I moved forward with my understanding there being exposed to MYSQL and Web Design, but qualifications now are mostly irrelevant next by self acquired knowledge.

Interests and Hobbies:
Game design, programming and development. A fan of the Unity framework, a cross platform game engine.

Evangelistic Python user, I am a fan of language design etc.
AI, Machine Learning, Big Data, Data Mining (python has become the top language for building predictive classifiers, the idea of training an algorithm on a smaller data set and using this classifier to predict things about the rest of the data). The most impressive example I have seen so far is Google's Tensor Flow that an identify a rose for example.
Computer Security, Cryptography. Public private key encryption etc, how all this works. Security considerations, security tools like NMAP etc. I would be good at spotting weaknesses in existing systems, I am familiar with common security exploitation techniques (I am not really into penetration testing, but I understand the considerations from inside the system, SQL injection, hashing of the passwords properly etc.
Music, guitar, keyboard/piano, synths. I have an interest in this, I might not be superb but I can actually process audio and arrange drum beats etc (i like Ableton Live, Izotope Ozone and NI Massive).
3D Modelling and CAD. I am not a brilliant 3D model maker, my video game art skills tend to extend mostly to an interest in Pixel art and Texture editing. However I am interested in the technology here in general, I recently learned some basics in Blender (being on mac, 3D studio max is missing).
Graphic Design. Either vector based like Adobe Illustrator, or bitmap editing (GIMP, the open source photoshop).

