OPTION NO. 4776 (rev. Sept 10, Amendment 4)
Initial Term:   36 months

The initial Term was for 36 months commencing with the Agreement Effective Date.  

The 3rd Amendment extended the Term for a period of 6 months following the expiration of the Initial Term.  The 6-month extension term subsequently expired.  

The 4th Amendment revived the expired agreement and extended its Term for 7 months following the 4th Amendment Effective Date, after which the Term will continue on a month to month basis unless terminated by either party on 60 days' prior written notice.

Minimum Annual Volume Commitment (“AVC”): $560,000

Customer agreed to pay Company no less than $800,000 in Total Service Charges, as defined in the Agreement, during each contract year.

The 2nd Amendment reduced Customer's AVC to $560,000 for the third contract year in accordance with Customer's exercise of the significant business changes clause relating to technology changes.

Rates and Charges:
Data Services:

Access: 

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,200 to $5,768 for DS-3 and OC3 Access circuits at 14 NPA/NXX locations mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring per-circuit local loop charge of $4,816 for OC-3 Access circuits at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, the Customer will pay a monthly recurring per-circuit local loop charge of $185 for DS-1 Access circuits.

Network Connection Charges:  In lieu of any other rates and discounts, the Customer will pay monthly recurring per-circuit local loop charges ranging from $100 to $1,800 for DS-1, DS-3 and OC-3 access circuits. 

International Private Line: In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring per-circuit Inter-Office Channel charge of $4,688.08 for the U.S. half circuit portion for 2 circuits for international Private Line Service terminating in Mexico.

Discounts: 

Data Services: The Customer will receive the discounts ranging from 25% to 50% for the following Data Services:


Access: Standard MBS2 Guide monthly recurring local loop charges for DS-3 Access circuits

Frame Relay Service: Standard MBS2 Guide monthly recurring port and PVC charges for domestic Frame Relay Service.

Classifications, Practices and Regulations:
Underutilization Charges:  If, in any contract year during the term, Customer’s Total Service Charges do not meet or exceed the AVC, then Customer shall pay: (a) all accrued but unpaid charges incurred under the Agreement; and (b) an “Underutilization Charge” in an amount equal to seventy-five percent (75%) of the difference between the AC and Customer’s Total Service Charges during the contract year..

Early Termination Charges: If:  (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) the Company terminates the Agreement for Cause, then Customer will pay, within thirty (30) days after such termination:

If termination occurs during the first or second contract year (i) all accrued but unpaid charges incurred through the date of such termination, plus (i) an amount equal to one-hundred percent (100%) of the AVC (and a pro rata portion thereof for any partial contract year) remaining in the unexpired portion of the first and second contract year on the date of such termination and fifty percent (50%)of the AVC for the third, fourth, an fifth contract years, plus (ii) a pro rata portion of any and all credits received by Customer, except for SLA credits or reconciliation.

If termination occurs during the third, fourth or fifth contract years (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to fifty percent (50%) of the AVC (and a pro rata portion thereof for any partial contract year) remaining in the unexpired portion of the third, fourth and fifth contract year on the date of such termination, plus (iii) a pro rata portion of any and all credits received by Customer, except for SLA credits or reconciliation.

Credits:

One-Time Credit: 

The Customer will receive a $35,000 applied against the Customer’s domestic, interstate and international charges.

Waiver: 

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing Customer of the Company and will renew Company services.

· The Customer must sign the Company agreement on or before September 12, 2005 in order to receive the Credit set forth in section 6.3.

Monitoring Conditions:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following conditions during the term of service.

· The Customer must have Company-provided DS-3 circuits installed at 1 designated NPA-NXX location. If during any monthly period of the term of service the Customer fails to satisfy this condition, the Customer will be billed and required to pay $3,750 per local loop.

· The Company will waive the Customer’s charge for OC-3 circuit installation provided the service remain installed and active for 36 months. If during any monthly period of the term of service the Customer fails to satisfy this condition, the Customer will be billed and required to pay the $3,000 installation fee.

Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

OPTION NO. 4777
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 
3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.
4.
Rates and Charges: The provisions of SCA Type 1 apply.
4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.095 to $0.33 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.
6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.
6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay all accrued but unpaid charges incurred through the date of termination.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.
6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Nov.-05

OPTION NO. 4778
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.07 to $0.31 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.2
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.225 to 4.00 per site for the following Videoconferencing Services:

4.2.1
Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.2.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Nov.-05

OPTION NO. 4779
1.
Term and Renewal Options: The term of service is 36 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.06 to $0.31 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) pay all accrued but unpaid charges incurred through the date of termination, and (ii) pay an early termination charge equal to the average monthly Company service charges incurred prior to the date of termination multiplied by the number of months remaining in the term of service.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Nov.-05

OPTION NO. 4780
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.06 to $0.32 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) pay all accrued but unpaid charges incurred through the date of termination, and (ii) pay an early termination charge equal to the average monthly Company service charges incurred prior to the date of termination multiplied by the number of months remaining in the term of service.
6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Nov.-05

OPTION NO. 4781 (rev. Aug 06, Amendment 2)
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.065 to $4.00 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.1.2
Global Access Transport Charges (US Bridged):  Fixed per-minute per bridge-port usage charges based on availability of service, zone (A-G) and Local Toll or Local Freephone originating access type.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: The provisions of SCA Type 1 do not apply.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4782
1.
Term and Renewal Options: The term of service is 24 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option for up to 6 months (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement:  The Customer's use of the Company’s service must equal or exceed $12,000 during each annual period of the term of service (MVR).

3.1
The Customer’s Company service usage during each monthly period of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.05 to $0.30 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.1.2.1
Reserved Seat-Based Net Conferencing: The Customer will be charged the following range of fixed monthly recurring charges for Option LM and Option MC Reserved Seat-Based Net Conferencing services, based on the number of seats provided under the option and whether the Customer subscribes to Secure Sockets Layer $57 to $185.

4.2
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.1975 to $4.00 per site for the following Videoconferencing Services:

4.2.1
Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.2.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 20% discount for the following Voice Services:

5.1.1
Conferencing Services:  International Audioconferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay all accrued but unpaid charges and an underutilization charge equal to 90 percent of the difference between the Customer’s actual usage during that annual period and the MVR.
If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay all accrued but unpaid charges and an underutilization charge equal to the difference between the Customer’s actual usage during that monthly period and the Extension Term MVR.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) pay all accrued but unpaid charges incurred through the date of termination (ii) pay an early termination charge equal to 90 percent of the MVR for each annual period remaining in the unexpired portion of the initial term of service and a pro rata portion thereof for any partial annual period, and (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Nov.-05

OPTION NO. 4783
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.06 to $0.35 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) pay all accrued but unpaid charges incurred through the date of termination, and (ii) an early termination charge equal to the average monthly company service charges incurred prior to the date of termination multiplied by the number of months remaining in the term of service.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Nov.-05

OPTION NO. 4784
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.05 to $0.31 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay all accrued but unpaid charges incurred through the date of termination.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Nov.-05

OPTION NO. 4785
1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement:  The Customer's use of the Company’s service must equal or exceed $24,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.06 to $0.43 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 5% discount for the following Voice Services:

5.1.1
Conferencing Services:  International Audioconferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay all accrued but unpaid charges and an underutilization charge equal to 90 percent of the difference between the Customer’s actual usage during that annual period and the MVR.
6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) pay all accrued but unpaid charges incurred through the date of termination (ii) pay an early termination charge equal to 90 percent of the MVR for each annual period remaining in the unexpired portion of the initial term of service, and (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Nov.-05

OPTION NO. 4786 (rev. Jan.-06)
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement:  The Customer's use of the Company’s service must equal or exceed $130,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.0485 to $0.32 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

4.1.2.1
Reserved Seat-Based Net Conferencing: The Customer will be charged the following range of fixed monthly recurring charges for Option LM, Option MC and Option WX Reserved Seat-Based Net Conferencing services, based on the number of seats provided under the option and whether the Customer subscribes to Secure Sockets Layer $34 to $242.

4.1.2.2
Enterprise Customized Edition: The Customer will be charged the following range of per-minute and overage charges for WX Net Conferencing services based on committed minute per month which may exceed 5,000,000 minutes $0.17 to $0.41.

4.2
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.22 to $4.00 per site for the following Videoconferencing Services:

4.2.1
Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.2.2
International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 15% discount for the following Voice Services:

5.1.1
Conferencing Services:  International Audioconferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay all accrued but unpaid charges and an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) pay all accrued but unpaid charges incurred through the date of termination (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the unexpired portion of the initial term of service, and (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4787
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.07 to $0.32 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) pay all accrued but unpaid charges incurred through the date of termination, and (ii) a pro rata portion of any and all credits received by the Customer
6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

The Customer will receive a one-time $36,000 credit applied against the Customer’s domestic, interstate and international charges.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Nov.-05

OPTION NO. 4788
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement:  The Customer's use of the Company’s service must equal or exceed $12,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.06 to $0.32 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay all accrued but unpaid charges and an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR.
6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) pay all accrued but unpaid charges incurred through the date of termination (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the unexpired portion of the term of service, and (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

The Customer will receive a $37,369.15 credit applied against the Customer’s domestic and interstate charges in Month 1 of the term of service.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Nov.-05

OPTION NO. 4789
1.
Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.06 to $0.32 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1
International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.1.1.2
Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Net Conferencing:  Fixed per-minute per-participant for Net Conferencing usage.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) pay an early termination charge equal to 50 percent of the Customer’s service usage incurred during the 3 months prior to termination multiplied by the number of months remaining in the unexpired portion of the term of service, (ii) all incurred but unpaid charges incurred through the date of termination, and (iii) a pro rate portion of any and all credits received by the Customer.
6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

Nov.-05

OPTION NO. 4790 (rev.Jan.06)
1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement:  The Customer's use of the Company’s service must equal or exceed $24,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Access: The Customer will be charged a fixed $200 monthly recurring per-circuit local loop charge for DS-1 Access circuits at 1 NPA-NXX location mutually agreed upon by the Customer and the Company.  A one-time installation charge of $200 will apply.

4.2
International Private Line: The Customer will be charged a fixed $1,925.15 monthly recurring per-circuit Inter-Office Channel charge for the U.S. half circuit portion for 2 circuits for international Private Line Service terminating in India.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay all accrued but unpaid charges and an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) pay all accrued but unpaid charges incurred through the date of termination (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the unexpired portion of the term of service, and (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4791 (rev. Jan.-06)
1.
Term and Renewal Options: The term of service is 24 months.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The provisions of SCA Type 1 do not apply.

4.
Rates and Charges: The provisions of SCA Type 1 apply.

4.1
Audioconferencing: The Customer will be charged the following range of fixed per-minute rates $0.11 to $0.49 for the following Conferencing Services:

4.1.1
Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.1.1.1 Instant Replay Plus/Instant Meeting Replay: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.1.2
Global Access Transport Charges:  Fixed per-minute per bridge-port usage charges based on availability of service, zone (A-G) and Local Toll or Local Freephone originating access type.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 23% discount for the following Voice Services:

5.1.1
Conferencing Services:  International Audioconferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: The provisions of SCA Type 1 do not apply.

6.2 Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4792 (rev. Jun.-07, Amendment 3)

Term and Renewal Options: The term of service is 24 months.  For purposes of this option, the first 6 months of the term of service are defined as the Ramp Period.

For Term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month.  Exact Term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.
Term shall mean the Initial Term and the Extension Term


Description of Service: The provisions of SCA Type 1 apply. 


Minimum Volume Requirement: 

Contract Year 1 - $220,000

Contract Year 2 - $280,000


Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service.


Voice Services: 

In lieu of any other rates and discounts, the Customer will  pay fixed per-minute rates ranging from $0.0250 to $0.0380 for the following voice services:


Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

Toll Free Service: In lieu of all other rates, discounts, or promotions, Customer will pay fixed monthly recurring charges ranging from $10.00 to $20.00 for Toll Free Service, based on Termination.  
	Termination

	DAL

	CBL


Audioconferencing: In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0495 to $0.32 for the following Conferencing Services:


Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

International Audioconferencing: Fixed per-minute rates per participant for international Audioconferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.


Access: 

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring per-circuit local loop charge of $220 for the following Access Services based on Circuit Type: DS-1

Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.


Voice Services: The Customer will receive the following range of discounts from 5% to 15% for the following Voice Services:


International Voice Services: Standard Guide MBS II rates for International Outbound Voice Service and international Card service usage, based on origination and termination type. 


Conferencing Services: Standard Guide [MBS II rates for Domestic and international Audioconferencing usage and Net Conferencing usage.


Data Services: The Customer will receive a 40% discount for the following Data Services:


Frame Relay Service: Standard Guide MBS2 Monthly recurring port and PVC charges for domestic Frame Relay Service.

International Frame Relay Service: Monthly recurring port and PVC charges for international Frame Relay Service. [Don’t enter if it says “Non-U.S. originating,” which means Non-U.S. originating and Non-U.S. terminating.  Put in if it says “non-US originating” and “US originating” in the same section or just “US originating.”


Classifications, Practices and Regulations:

Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to  percent of the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.

[If during any annual period of the Term the Customer fails to satisfy the Conferencing Subminimum, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual applicable usage during that annual period and the Conferencing Subminimum or a pro rata portion thereof for any partial annual period.

Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 75 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.


Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.


Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 


Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within Arizona Minnesota, Mississippi, New Jersey, North Carolina, Texas, and Virginia and the following range of per-minute rates, based on origination and termination type $0.0240   to $0.1098.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice Service usage within Arizona Minnesota, Mississippi, New Jersey, North Carolina, Texas, and Virginia and the following range of per-minute rates, based on origination and termination type $0.01168   to $0.0859.

Qualifying Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

The Customer will increase at least 30,000 domestic voice minutes per month over current billing as of the 3rd Amendment effective date.


Promotions: The Customer is eligible for the following promotions as set forth in the Guide:  MCI Business Service II Flex T1 Promotion


Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 4793 (rev. May 09, Amendment 8)
1.
Term and Renewal Options: The term of service is 60 months (Term). 

Upon expiration of the Term, the agreement will automatically be extended on a month to month basis until either party terminates the agreement with 60 prior written notice.

For Term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month.  Exact Term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.
2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Annual Volume Commitment (AVC):  Customer's Company service usage must equal or exceed $720,000 during contract years 1&2.  For contract years 3, 4 & 5 Customer will have a AVC of $600,000 per year.

3.1
The Customer’s Frame Relay and Private IP Service must equal or exceed $140,000 during each annual period of the Term (Data Subminimum).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.02 to $0.0420 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25   per-call surcharge for domestic Card calls and a fixed $0.75 per-call surcharge for international Card calls. 

4.1.2
Domestic Outbound & Inbound Switched Digital Service.   For Domestic Outbound & Inbound Switched Digital Service entirely within the US Mainland or Hawaii.  Customer will pay a per minute rate, fixed for the term, multiplied by 64 kbps of speed.

4.2
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $120 to $200 for the following Access Services based on Circuit Type: Digital Data Service, DS-O Service, and DS-1 Access (Traditional Data Service 1.5).

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $1,500 to $2,700 for DS-3 Access circuits at three (3) NPA/NXX locations mutually agreed upon by the Customer and the Company.  

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

Customer will be charged a fixed monthly recurring per-circuit local loop charge of $1,850 for a DS-3 Access circuit at one (1) NPA/NXX location mutually agreed upon by the Customer and the Company.  A six (6) month circuit term is required.  If Customer terminates the circuit prior to completion, Company reserves the right to charge Customer for the remaining months or partial months remaining in the 6 month circuit term.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Data Services: The Customer will receive a 50% discount for the following Data Services:

5.1.1
Frame Relay Service: Standard Guide MBS2 Monthly recurring port and PVC charges for domestic Frame Relay Service.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the AVC, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 50 percent of the difference between the AVC and the Customer’s total service charges during such annual period.

If during any annual period of the Term the Customer fails to satisfy the Data Subminimum, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual applicable usage during that annual period and the Data Subminimum and all accrued but unpaid charges incurred.

6.3 Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause 

or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after 

such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus 

(ii) an amount equal to 50 percent of the unsatisfied AVC remaining during the year of termination, and for 

each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits 

received by the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive 2 credits each equal to $18,000 to be applied against the Customer’s Company Service usage in Month 6 and 18 of the Term.

The Customer will receive a $3,750 credit applied against the Customer’s Interstate and International usage in Month 3 of the Term.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

6.5 Recurring Credits: 

The Company will waive the monthly recurring service fee per service group associated with Switched WATS Termination and Business Line Termination: and Customer’s $100 monthly recurring service fee per service fee per service group associated with Dedicated Access Termination.

7.
Promotions:  Customer is eligible to participate in the “On the Network V Cross Connection Promotion” and the “On the Network V Lit Building Access Promotion” per the agreement.

OPTION NO. 4794 (rev. June 08, Amendment 4)
Initial Term:  36 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  

Annual Volume Commitment (“AVC”):  $900,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding: (a) Taxes; (b) charges for equipment (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by the Agreement.  

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.020 to $0.035 for the following voice services:

Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

In lieu of any other rates and discounts, Customer will pay a fixed per-call rate of $0.30 for the following Voice Service:

Domestic Card Calls

Conferencing Services:

Audioconferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.10 to $0.35 for the following Conferencing Services:

Domestic Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Data Services: 

Access: 

In lieu of any other rates and discounts, Customer will pay a fixed monthly per-circuit local loop charge of $200 for DS-1 (Terrestrial Digital Service 1.5) Access Circuits.  

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charges ranging from $1,400 to $2,200 and $0.00 installation charges for DS-3 Access Circuits at 3 NPA/NXX locations mutually agreed upon by the Customer and the Company.

Discounts: 

Voice Services: The Customer will receive a discount equal to 35% for the following Voice Service:

Switched Data Services: Domestic Outbound Switched Data Service and Toll Free Digital Service usage.  

Conferencing Services:  The Customer will receive a discount equal to 10% for the following Conferencing Service:

US Dial Out International Audio Conferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge.  

Data Services: The Customer will receive a 50% discount for the following Data Services: 


Frame Relay Service. Standard Guide MBS2, monthly recurring port and PVC charges for domestic Frame Relay Service.  

Classifications, Practices and Regulations:
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the AVC, the Customer will be billed and required to pay (a) all accrued but unpaid charges and (b) an underutilization charge equal to 50% of the difference between the Customer’s actual usage during that annual period and the AVC.

Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option, and, (ii) pay an early termination charge equal to 50% of the AVC for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period, and (iii) all accrued but unpaid charges incurred through the date of such termination.

Credits:

Recurring Credits: 

The Customer will receive a monthly recurring credit against domestic, interstate, and international charges in an amount equal to a calculated percent of the usage charges resulting from application of standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage excluding Calling Card, Operator Services, and Directory Assistance, based upon calling in the following states: Alabama, California, Georgia, Maryland, Nebraska, North Carolina, South Carolina, Texas, and Virginia and the fixed per-minute rates from $0.0272 to $0.0873 based on the origination and termination type.

The Customer will receive a monthly recurring credit against domestic, interstate, and international charges in an amount equal to a calculated percent of the usage charges resulting from application of standard tariffed rates in effect for the Customer’s intrastate Inbound Voice Service usage excluding Calling Card, Operator Services, and Directory Assistance, based upon calling in the following states Alabama, California, Georgia, Maryland, Nebraska, North Carolina, South Carolina, Texas, and Virginia and the fixed per-minute rates ranging from $0.0320 to $0.0873 based on the origination and termination type.   

Waiver(s):

The Company will waive the one-time installation charge associated with the implementation of Services within the 48 contiguous States of  the U.S. provided under this  Agreement except for the following services:  (i) eDSL, (ii) VPN, (iii) Internet Dedicated, (iv) PTT/third party servi9ces (including International Access and Company International), (v) Data Center,  (vi) Paging, (vii)  Managed Services, and (viii) CPE.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, or other Governmental Charges will not be waived.

Promotions: The Customer is eligible for the following promotion as set forth in the Guide: 

MCI Business Service Billing Guarantee

OPTION NO. 4795 (rev. Sept 09, Amendment 8)
Initial Term:  60 months 

Month-to-Month Term:  Following the expiration of the Initial Term and any Extended Term, the Agreement is automatically extended on a month-to-month basis until either party terminates it upon sixty (60) days prior written notice.


Minimum Volume Commitment (“TVC”):  Customer agrees to pay Company no less than $2,400,000 in Total Service Charges during the Initial Term.

Commencing on the 6th Amendment Effective Date, the Customer’s minimum TVC will be $3,100,000.00 in Total Service Charges, or a pro rata portion thereof for any partial Contract Year.

Commencing on the 6th Amendment Effective Date, the Customer’s minimum TVC will be $4,500,000.00 in Total Service Charges, or a pro rata portion thereof for any partial Contract Year.

Month-to-Month Commitment:  During each month of the Month-to-Month Extended Term, Customer’s Total Service Charges must equal or exceed $50,000.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer and its Authorized Users for services provided under the Agreement, specifically excluding:  (a) Taxes; (b) charges for equipment and data center services (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company or Company affiliate acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; and (f) international pass through access charges (i.e., Type 3/PTT) and charges for International access provided by Company (i.e., Type 1).

Rates and Charges: 

Voice Services:   In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0185 to $0.900 for the following Voice Services:

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations: Canada, China, Japan, Mexico (rate steps 1-8), Netherlands and the United Kingdom.

Domestic Switched Data: Domestic Outbound and domestic Inbound Switched Data usage in multiples of 64 kbps within the US mainland or Hawaii. 

International Outbound Switched Data Service: U.S.-originating International Outbound Switched Digital Service terminating in the following location:  Netherlands.

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.25 to $1.50 for the following Voice Services:

Domestic Card Per-Call Surcharge

Calling Cards:  Calling Card calls (i) originating in the United States and terminating in Canada, (ii) originating in the United States or Canada and terminating in an international location and (iii) originating and terminating in international locations.

WorldPhone Card Per-Call Surcharge

Conferencing Services: 

Audioconferencing:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0550 to $0.2700 for the following Conferencing Services:


Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.


Videoconferencing:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.2250 to $4.00 per site for the following Videoconferencing Services:


Domestic Videoconferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.


International Videoconferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide. 

Data Services:


Access: 

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring per-circuit local loop charge of $2,250 for DS-3 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring per-circuit local loop charge of $180 for channelized and unchannelized T1 Digital Access Local Access Service DS-1 (Terrestrial Digital Service 1.5) Access circuits.

In lieu of any other rates and discounts, the Customer will pay Network Connection Charges ranging from $100 to $500 for DS-1 and DS-3 Access circuits.

Discounts: 

Voice Services: The Customer will receive discounts ranging from 10% to 40% for the following Voice Services:

International Voice Services: Standard Guide Type 21 rates for International Outbound Voice Service and international Card service usage, based on origination and termination type, excluding usage originating or terminating in the locations set forth in Voice Services section of this summary. 

International Outbound Switched Data Service: Standard MBSII Guide rates for U.S.-originating International Outbound Switched Digital Service.

Data Services: The Customer will receive discounts ranging from 25% to 65% for the following Data Services:

Access: Standard MBSII Guide local loop charges for DS-0 (Hubless) and DS-3 Local Access Service.  

Frame Relay Service: Standard MBSII Guide monthly recurring port and PVC charges for domestic Frame Relay Service. 

Classifications, Practices and Regulations:
Underutilization Charges: If, at the expiration (but not termination) of the Initial Term or the Extended Term, Customer’s Total Service Charges are less than the TVC or ETVC, as applicable, then Customer shall pay:  (a) all accrued but unpaid charges (except disputed amounts) incurred under the Agreement; and (b) an “Underutilization Charge” in an amount equal to the difference between the TVC and ETVC, as applicable, and Customer’s Total Service Charges during the Initial Term or the Extended Term, as applicable.

Month-to-Month Commitment Underutilization Charges:  If, during any month of the Month-to-Month Commitment, Customer’s Total Service Charges do not reach the Month-to-Month Commitment, Customer shall pay an “Underutilization Charge” equal to 100% of the unmet Month-to-Month Commitment during such month of the Month-to-Month Extended Term.

Early Termination Charges: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) pay all accrued but unpaid charges incurred through the date of such termination and that are undisputed and (ii) pay an early termination charge equal to all of the unsatisfied MVR remaining during the term of service.

Credits: 

One Time Credits: 

Customer will receive two credits, each equal to $60,000, applied against Customer's designated Service Charges incurred for Interstate Services. 
Customer will receive two credits, each equal to $33,333 and one credit equal to $33,334 applied against the Customer’s designated Service Charges incurred Interstate Services.

Customer will receive two credits, one equal to $200,000 and one credit equal to $50,000 applied against the Customer’s designated Service Charges incurred Data Services.

Customer will receive a credit equal to $20,000 applied against Customer’s designated Service Charges incurred for Interstate Services.

Waivers: 

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges associated with Company-provisioned T-1 Digital Access circuits during the term of service.  

Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

Promotion: The Customer is eligible for the following promotion as set forth in the Guide:

MCI Business Services Billing Guarantee.

OPTION 4796 (rev. Mar 11, Amendment 17)

Initial Term: 48 months

Commencing on the 11th Amendment Effective Date, the Term will start anew.

Commencing on the 15th Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

1st Extended Term:  Upon at least sixty (60) days written notice prior to the end of the Initial Term, Customer may elect to extend the Agreement for an additional 12 month periods (“1st Extended Term”).  The 1st Extended Term ends upon the completion of 12 months, at which time this Agreement is automatically extended on a month-to-month basis until either party terminates it upon sixty (60) days' prior written notice. The provisions of this Agreement will continue to apply during any service-specific commitments that extend beyond the 1st Extended Term (the “Term”).  

2nd Extended Term:  Upon at least 60 days written notice prior to the end of the 1st Extended Term, Customer may elect to extend the Agreement for an additional 12 month period (“2nd Extended Term”).  The 2nd Extended Term ends upon the completion of 12 months, at which time this Agreement is automatically extended on a month-to-month basis until either party terminates it upon sixty (60) days' prior written notice. The provisions of this Agreement will continue to apply during any service-specific commitments that extend beyond the 2nd Extended Term (the “Term”). 

Term Volume Commitment (“TVC”): The Customer's Company service usage must equal or exceed $12,000,000.00 during the term of service (TVC).

Commencing on the 11th Amendment Effective Date, the Customer’s minimum TVC will be $22,000,000 in Total Service Charges, or a pro rata portion thereof for any partial Contract Year.

Commencing on the 15th Amendment Effective Date, the Customer’s minimum TVC will be $8,475,000 in Total Service Charges, or a pro rata portion thereof for any partial Contract Year.

1st Extended Term Volume Commitment ("1st ETVC"):  In the event Customer elects to extend the Initial Term, then Customer agrees to pay Company no less than $2,825,000 in Total Service Charges during the 1st ETVC.

2nd Extended Term Volume Commitment ("2nd ETVC"):  In the event Customer elects to extend the Initial Term, then Customer agrees to pay Company no less than $2,825,000 in Total Service Charges during the 2nd ETVC.

“Total Service Charges” shall mean all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, specifically excluding:  (a) taxes, tax-like charges and tax-related surcharges; (b) charges for equipment and data center services (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company or Company affiliate acts as agent for Customer in its acquisition of goods and services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by this Agreement.

Rates and Charges: 

Voice Services:   In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0170 to $0.0300 for the following Voice Services: 

Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.35 to $0.75 for the following Voice Services:

Domestic Card Per-Call Surcharge 
International Card Per-Call Surcharge:  International Card calls originating in the U.S. 

Conferencing Services:

Audioconferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0180 to $0.5130 for the following Conferencing Services:

Domestic Audioconferencing: Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Data Services:

Access: 

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $100 to $295 for the following circuit types: DS-0 and DS-1, 

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,400 to $1,940 for DS-3 Access circuits at 2 CLLI codes mutually agreed upon by the Customer and the Company. 

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit Network Connection Charges, ranging from $100 to $1,000 for DS-1 and DS-3 Access circuits.

Interstate Private Line:  In lieu of any other rates or discounts, the Customer will pay a fixed monthly recurring per-circuit charge of $250 and a per-circuit mile charge of $0.65 for interstate Private Line DS1 Service.  Customer certifies that any private line circuit will carry more than 10% interstate traffic.

Frame Relay Service: The Customer will pay fixed monthly recurring port charges ranging from $71.72 to $2,059.20 for domestic Frame Relay Service based on port speed. The Customer will pay fixed monthly recurring PVC charges ranging from $5.28 to $3,713.16 for domestic Frame Relay Service based on Committed Information Rate. 

Discounts:  

Conferencing Services:  In lieu of any other rates and discounts, Customer will receive a discount equal to 20% for the following Conferencing Services:

US Dial Out International Audio Conferencing: The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge.  

Data Services:  In lieu of any other rates or discounts, Customer will receive a discount equal to 65% for the following Data Services:
Frame Relay Service:  Standard VBSII Guide monthly recurring port and PVC charges for domestic Frame Relay Service.

Classifications, Practices and Regulations:
Underutilization Charges:  If, at the end of the Initial Term Customer’s Total Service Charges do not meet or exceed the TVC, the Customer shall pay: (a) all accrued but unpaid charges and (b) an “Underutilization Charge” equal to 40% of  the difference between the TVC and Customer’s Total Service Charges during the Term.


1st Extended Term Underutilization Charges:  If at the end of the 1st Extended Term, Customer's Total Service Charges do not meet or exceed the 1st ETVC, then Customer will pay: (a) all accrued but unpaid usage and other charges incurred under this Agreement; and (b) an "Underutilization Charge" equal to 40% of the difference between the 1st ETVC and Customer's monthly Total Service Charges during the 1st Extended Term.

2nd Extended Term Underutilization Charges:  If at the end of the 2nd Extended Term, Customer's Total Service Charges do not meet or exceed the 2nd ETVC, then Customer will pay: (a) all accrued but unpaid usage and other charges incurred under this Agreement; and (b) an "Underutilization Charge" 40% of the difference between the 2nd ETVC and Customer's monthly Total Service Charges during the 2nd Extended Term.

Termination with Liability: If (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; (b) the Company terminates the Agreement for Cause then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus, (ii) an amount equal to 100% of the TVC remaining in the unexpired portion of the Term on the date of such termination, plus (iii) a pro rata portion of and all credits received by the Customer.

1st Extended Term Early Termination Charges:  If: (a) Customer terminates this Agreement before the end of the 1st Extended Term for reasons other than Cause; or (b) Company terminates this Agreement for Cause, then Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100% of the 1st ETVC for the 1st Extended Term remaining in the unexpired portion of the 1st Extended Term on the date of such termination, plus (iii) a pro rata portion of  any and all credits received by Customer during the 1st Extended Term. 

2nd Extended Term Early Termination Charges:  If: (a) Customer terminates this Agreement before the end of the 1st Extended Term for reasons other than Cause; or (b) Company terminates this Agreement for Cause pursuant to the Section entitled “Termination,” then Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100% of the 2nd ETVC for the 2nd Extended Term remaining in the unexpired portion of the 2nd Extended Term on the date of such termination, plus (iii) a pro rata portion of  any and all credits received by Customer during the 2nd Extended Term. 

Credits:

One-Time Credits:

Customer will receive a $2,500 credit applied against the Customer’s domestic, interstate and international usage.

Customer will receive three credits each equal to $2,500 applied against Customer's designated Service Charges incurred for interstate and international Services. 
Customer will receive a credit equal to $81,425.42 applied against Customer's designated Service Charges incurred for interstate and international Services. 

Customer will receive a credit equal to $52,000 applied against Customer's designated Service Charges incurred for interstate and international Services. 

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in this Agreement as of the Effective Date and until such rates and discounts are implemented, Company shall provide Customer with a one-time billing adjustment credit equal to $125,000, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Checkbook Credits: The Customer will receive 3 Checkbook Promotion Credits--2 credits equal to $33,333.33 and 1 credit equal to $33,333.34.  The Customer acknowledges that posting of these credits will satisfy the Company’s obligations under the Checkbook Promotion provision.

Recurring Credits: 

Interstate Service Credit:  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Service usage within the state(s) of Alabama, Colorado, Georgia, Kentucky, North Carolina, Pennsylvania and Texas and fixed per-minute rates ranging from $0.0350 to $0.0800 multiplied by the Customer’s minutes of intrastate Outbound Service usage within the state(s) of Alabama, Colorado, Georgia, Kentucky, North Carolina, Pennsylvania and Texas during that monthly period of the term of service, based on origination and termination type.

Interstate Service Credit:  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Service usage within the state(s) of Alabama, Colorado, Georgia, Kentucky, North Carolina, Pennsylvania and Texas and fixed per-minute rates ranging from $0.0250 to $0.0900 multiplied by the Customer’s minutes of intrastate Inbound Service usage within the state(s) of Alabama, Colorado, Georgia, Kentucky, North Carolina, Pennsylvania and Texas during that monthly period of the term of service, based on origination and termination type.

Waivers:

Installation Waiver:  The Company will waive the one-time installation charges and other one-time, non-recurring, standard (non-expedite) Company imposed charges, including change charges, associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement, except for the following services:  (i) eDSL, (ii) VPN, (iii) Internet dedicated, (iv) PTT/third party services (including International and Company International), (v) Data Center, (vi) Paging, (vii) Managed Services and (viii) CPE.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

Company will waive the Customer’s ANI Delivery charges.

Company will waive the Customer’s domestic Card Service per-call surcharges.

Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

Company will waive the Customer’s Corporate Hierarchy Group Billing charge per sub account.

Company will waive the Customer’s monthly recurring charge for Company Customer Center Services.

Company will waive all charges associated with Customer’s Invoice Media Paper Fee.

Company will waive the Customer’s Usage Tracking and Analysis Charge.

Company will waive the Customer’s Real-Time ANI Charge.

Company will waive the Customer’s monthly recurring charge and non-recurring charges per Corp ID for Toll Free Combined Feature service.

Monitoring Conditions:  Customer agrees to satisfy the following conditions as set forth below:

· Customer must have three (3) user IDS for the Company Customer Center.  In the event Customer has more than three (3) user IDS, then the Company reserves the right to bill Customer standard rates for Company Customer Center Service.

· Customer must begin the initial migration from their entire current Company Frame Relay network to Company Private IP Service by the 1st month following the Effective Date of this Agreement and complete the migration to Company Private IP Service by the 18th month following the Effective Date of this Agreement.  In addition, Customer must have migrated sixty-five (65%) of their network to Private IP Service within the twelfth (12th) month following the Effective Date of this Agreement.

· Customer must bill a minimum of Two Thousand Hundred Dollars ($2,500) of service from Company before the third (3rd) month following the Effective Date.  If Customer fails to satisfy this condition set forth herein, then Customer agrees to repay the Company the One-Time Billing Adjustment Credit.

· Customer will allow Company to monitor Customer’s network for purposes of determining Customer’s compliance

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:  

IntraLATA PIC Fee Credit Promotion


General Install Wavier Promotion

Affiliate:  “Affiliate” means any business entity controlling, controlled by or under common control with Customer.  “Control” means the possession, directly or indirectly, of the power to direct or cause the direction of the management and policies of such entity, whether through the ownership of securities, partnership or other interests.  Affiliates may use the Services provided to Customer herein.  Customer will be financially responsible to Company for all Affiliates charges and other obligations hereunder.

Authorized Users:  At Customer's written direction, Company will provide to mutually agreed upon entities ("Authorized Users") the opportunity to share in the Company Services described in the Agreement at the rates and/or discounts specified therein and as negotiated by Customer. The Services provided hereunder are intended solely for the use and benefit of Customer and the Authorized Users. Total Service Charges of the Company Services used by the Authorized Users hereunder will contribute to Customer's satisfaction of the TVC in this Agreement.  Company reserves the right to reject any proposed authorized user from being an Authorized User if such proposed authorized user does not meet Company’s customary standards for creditworthiness.

OPTION NO. 4797
1.
Term and Renewal Options: The term of service is 24 months. 

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $180,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.0190 to $0.2200 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.75 per-call surcharge for domestic Card calls.

4.1.2
International Service:  International Outbound Voice Service and international Card usage terminating in the following locations: Canada and Mexico (all bands (peak and off peak)). International Inbound Voice Service usage originating in the following locations: Canada and Mexico.

4.4
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $2,000 to $3,000 for DS-3 Access circuits at 3 NPA/NXX locations mutually agreed upon by the Customer and the Company.  

The Customer will be charged a monthly recurring $1,500 per-circuit Network Connection Charge for DS-3 Access circuits.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Data Services: The Customer will receive the following range of discounts 25% to 45% for the following Data Services:

5.1.1
Access: Standard Guide MBS2 local loop charges for T1 Digital Access Service. 

5.1.2
Frame Relay Service: Standard Guide MBS2 monthly recurring port and PVC charges for domestic Frame Relay Service. 

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges and (b) an underutilization charge equal to 50 percent of the difference between the Customer’s actual usage during that annual period and the MVR.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) pay all accrued but unpaid charges incurred through the date of such termination (ii), pay an early termination charge equal to 50 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the term of service and (iii) repay a pro rata portion of all credits received under this option.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.8
Recurring Credits: 

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within Arizona, California, Georgia, Kansas, Ohio, Pennsylvania, Tennessee, Texas and Utah and the following range of per-minute rates, based on origination and termination type $0.0225 to $0.1100.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice Service usage within Arizona, California, Georgia, Kansas, Ohio, Pennsylvania, Tennessee, Texas and Utah and the following range of per-minute rates, based on origination and termination type $0.0225 to $0.1175.

7.
Availability:  The provisions of SCA Type 1 apply.
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OPTION NO. 4798 (rev. Dec.-05)
1.  
Term and Renewal Options:  The term of service is 48 months.

For term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month.  Exact Term may vary somewhat if agreement delivered later or billing cycle starts on the first of the month.

2. 
Description of Service:  The provisions of SCA Type 1 apply.

3.    
Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed $2,800,000.00 during each annual period of the Term (MVR).

4.  
Rates and Charges:  The provisions of SCA Type 1 apply.  

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 1 and Feature Option 2 only for On-Net Service.

4.1 
Voice Services:  The Customer will be charged the following range of fixed per-minute rates $0.034 to $0.35 for the following voice services.

4.1.1 
Domestic Voice Services:  Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.  The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls.  The Customer will be charged a fixed $0.75 per-call surcharge for calls originating in the United States and terminating in the Rest of the World.  The Customer will be charged a fixed $1.75 per-call surcharge for calls originating in the Rest of the World and terminating in the United States.

4.1.2
International Voice Service:  International Outbound Voice Service, international Inbound Voice Service, international Card usage originating in the following location:  United Kingdom

4.2 
Audioconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.170 to $0.370 for the following conferencing services.

4.2.1 
Audioconferencing:  Fixed per-minute rates per participant for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audioconferencing:  Fixed per-minute rates per participant for international Audioconferencing calls   originating in the U.S. Mainland, Alaska, Hawaii, the U.S. Virgin Islands, and terminating in Canada and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands, based on method.

4.3 
Videoconferencing:  The Customer will be charged the following range of fixed per-minute rates $0.28 to $4.00 per site for the following Videoconferencing Services:

4.3.1 
Domestic Videoconferencing:  Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Videoconferencing:  Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Videoconferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

4.4 
Access:  The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $100.00 to $225.00 for the following Access Services based on Circuit Type:  DS-0 Access circuits, DS-1 Access circuits

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $1,200.00 to $3,688.61 for DS-3 Access circuits at 6 NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges associated with Dedicated Access Services for up to 100 Company provided DS-0 and DS-1 Access circuits throughout the Term.

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $1,000.00 to $11,250.00 for OC-12 Access circuits at 4 NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Customer will be charged a fixed monthly recurring $1,200.00 per-circuit local loop charge for DS-3 Access circuits at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.

4.5 
Private Line Service:  The Customer will be charged the following range of fixed monthly recurring per-circuit Inter-Office-Channel charges for domestic Private Line Service between 4 mutually agreed upon NPA/NXX locations, based on DS-1 service: $289.00 to $728.00.

The Customer will be charged the following range of fixed monthly recurring per-circuit Inter-Office-Channel charges for domestic Private Line Service between 4 mutually agreed upon NPA/NXX locations, based on DS-3 service: $3,457.44 to $20,398.40.

For circuits installed and activated before February 1, 2003, the Customer will pay a monthly recurring $0.029 per DS-0 mile, with a minimum charge of $3.00 per DS-0 circuit.

For circuits installed and activated after February 1, 2003, the Customer will pay a monthly recurring $0.015 per DS-0 mile, with a minimum charge of $3.00 per DS-0 circuit.

The Customer will be charged a fixed monthly recurring $279.50 per-circuit charge and a $0.22 per-circuit mile charge for domestic Private Line Service, based on DS-0 service.

The Customer will be charged a fixed monthly recurring $1,376.25 per-circuit charge and a $1.60 per-circuit mile charge for domestic Private Line Service, based on DS-1 service for all DS-1 circuits installed prior to May 31, 2003.

The Customer will be charged a fixed monthly recurring #335.00 per-circuit charge and a $0.75 per-circuit mile charge for domestic Private Line Service based on DS-1 service for all DS-1 circuits installed on or after June 1, 2003.

The Customer will be charged the following range of fixed monthly recurring Inter-Office-Channel charges per-circuit mile for TDS45 service based on circuit mileage $6.00 to $7.00.  A $2,000.00 per-circuit monthly minimum will apply for TDS45 service.

The Customer will be charged the following range of fixed monthly recurring Inter-Office-Channel charges per circuit mile for OC-3 service based on circuit mileage $16.00 to $21.00.  A $5,000.00 per-circuit monthly minimum will apply for OC-3 service.

The Customer will be charged the following range of fixed monthly recurring Inter-Office-Channel charges per-circuit mile for OC-12 service based on circuit mileage $45.00 to $60.00.  A $20,000.00 per-circuit monthly minimum will apply for OC-12 service.

The Customer will be charged the following range of fixed monthly recurring Inter-Office-Channel charges per-circuit mile for OC-48 service based on circuit mileage $160.00 to $200.00.  A $75,000.00 per-circuit monthly minimum will apply for OC-48 service.

The Customer will be charged a monthly recurring $36,610.00 charge for OC-12 service at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.

The Customer will be charged a fixed monthly recurring $2,974.00 per-circuit charge for 100 Mbps Ethernet service.  The Customer will have a one-time installation charge of $1,200.00 for 100 Mbps Ethernet service.

The Customer will be charged a fixed monthly recurring $8,238.00 per-circuit charge for 1 Gbps Ethernet service.  The Customer will also have a one-time installation Charge of $1,200.00 for 1 Gbps Ethernet service.

5. 
Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in this guide or this option.

5.1 
Voice Services:  The Customer will receive the following range of discounts 10% to 45% for the following Voice Services.

5.1.1 
International Voice Services:  Standards Guide rates for international Outbound Voice Service, international Inbound Voice Service and international Card Service usage, based on origination and termination type, excluding usage originating or terminating in the locations set forth in Section 4.1.2.

5.1.2
Conferencing Services:  Standard Guide rates for domestic and international Audioconferencing usage and Net Conferencing usage.

5.1.3
Switched Data Services:  Standard Guide rates for domestic and international Switched Data Service and Toll Free Digital Service usage.

5.2
Data Services:  The Customer will receive the following range of discounts 15% to 83% for the following Data Services:

5.2.1
Access:  The Customer will receive a discount off Local Channel Access charges for Company provided DS-1 Access circuits.

The Customer will also receive a discount off the three year term rates for local loop charges using Company provided DS-3 circuits.

The Customer will receive the five year Access Pricing Plan discounts off local loop charges only for channelized and unchannelized T-1 access, DS-0 access, DDS access and analog access for circuits installed prior to January 1, 2000.

5.2.2
Private Line Service:  Standard Guide Inter-Office Channel Charges and per-mile charges for VGPL, FRACT-1, and DS-3 (T-45) service.

5.2.3
Frame Relay Service:  Standard Guide monthly recurring port PVC charges for domestic Frame Relay Service.

5.2.3.1
International Frame Relay Service:  Monthly recurring port and PVC charges for international Frame Relay Service.

6.
Classifications, Practices and Regulations:
6.1 
Underutilization:  If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s Total Service charges during such annual period.

If in any contract year during the Term, the Customer’s Frame Relay Service charges do not meet or exceed the Data Services sub-minimum, then the Customer shall pay: (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Data Service sub-minimum and Customer’s Data Service charges during such contract year.

If, in any contract year during the Term, the Customer’s Conferencing Service charges do not meet or exceed the Conferencing sub-minimum, the Customer shall pay: (a) all accrued but unpaid usage and other charged incurred under this agreement and (b) an underutilization charge equal to the difference between the Conferencing Service charges during such contract year.

6.2
Termination with Liability:  If (a) Customer terminates this agreement before the end of the Term for reasons other than (i) for cause or (ii) to take service under another arrangement with the Company having equal or greater term and volume requirements; or (b) The Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charged incurred through the date of such termination, plus (ii) an amount equal to the MVR for each contract year (and a pro rata portion thereof for any partial contract year) remaining in the unexpired portion of the Term on the date of such termination, plus (iii) a pro rata portion of nay and all credits received by the Customer.

6.3
Non-Recurring Credits:  The Company will waive the one-time installation charges and other one-time, non-recurring, standard charges associated with the implementation of domestic and international services under this agreement.

The Customer will receive a $25,000.00 credit applied against the Customer’s interstate Total Service charges in the first monthly billing period of the Term following the effective date.

6.4
Payment Arrangements:  The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Qualifying Conditions:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

The Customer’s intrastate usage does not exceed 30% of the Customer’s total traffic usage.

The Customer has an existing three year Company service agreement with a minimum annual commitment of $4,800,000.00

The Customer’s data (private line and frame relay) usage exceeds $200,000.00.

The Customer’s location at 1501 Opus Place, Downers Grove, IL must be located in a Company LIT Facility.

6.6
Monitoring Conditions:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following conditions during each annual period of the Term.

During each month of the Term, the Customer must have at least two Frame Relay Service sites which must have a port speed of 4.5 mbps or greater.  The Customer will be billed and required to pay a charge equal to 4% of the Customer’s gross port and PVC charges for Frame Relay Service for such monthly period if Customer fails to satisfy this condition. 

6.7
Recurring Credits:  The Customer will receive a monthly recurring credit to be applied to Customer’s Total Service charges for interstate services here under equal to the sum of: (i) the product of 30% multiplied by Customer’s Intrastate Outbound Voice Service (Options 1 and 2) Total Service charges for the current monthly billing period at standard Tariff or Guide rates, plus (ii) the product of 30% multiplied by Customer’s Intrastate Inbound Voice Service (options 1 and 2) Total Service charges for the current monthly billing period at Standard Tariff or Guide rates.

The Company will waive the monthly recurring charge for Access Coordination/Central Office Connection associated with Dedicated Access Service.

6.8
Exclusivity Requirement:  If the Customer chooses to establish an internal backbone Optical Carrier Network connecting Conway, AR to Little Rock, AR and the Company points of presence in Creve Coeur, MS and Independence, MS, the Company will be the exclusive provider of such network.  Compliance with this exclusivity requirement shall be measured on a monthly basis based on Customer’s dollar usage of all such telecommunications services.  The Company may request Customer records, data, and invoices pertaining to its telecommunications service but no more than once every twelve monthly billing periods the Customer must pay $20,000.00 for each month the Customer fails to meet the Exclusivity Requirement.

6.9
Promotions:  The Customer is eligible for the following promotions as set forth in the Guide: On the Network 2 Lit Building Access Promotion, On the Network 3 Lit Building Access Promotion, On the Network 4 Lit Building Access Promotion, and Local Nationwide One Promotion.

7.
Availability:  The provisions of SCA Type 1 apply.
OPTION NO. 4799 (rev. Feb 13, Amendment 8)
Initial Term:   36 months

Commencing on the 1st Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Commencing on the 7th Amendment Effective Date, the Term will start anew and continue for a period of 36 months.

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.  
Minimum Term Volume Commitment (“TVC”):  Customer agrees to pay Company no less than $4,500,000 in Total Service Charges during the Term.

Commencing on the 7th Amendment Effective Date, Customer’s TVC requirement (set forth above) is replaced with an AVC requirement (set forth below):   

 

AVC Commitment:  Commencing on the 7th Amendment Effective Date and in lieu of the TVC commitment, Customer agrees to pay Company $2,000,000 in Total Service Charges (“AVC”) during each Contract Year of the Term.  Contract Year shall mean each consecutive twelve monthly billing periods commencing on the 7th Amendment Effective Date.

Conferencing Subminimum:  As part of the AVC, during each Contract Year, Customer’s Total Service Charges for Conferencing Services must equal or exceed Fifty Thousand Dollars ($50,000) (“Conferencing Subminimum”).

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service Provider listed in the Guide, and other charges expressly excluded by this Agreement.  

Rates and Charges:

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0170 to $0.0320 for the following Voice Services:

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.25 to $0.75 for the following Voice Services: I

Domestic Card Per-Call Surcharge:
International Card Per-Call Surcharge:  International Card calls originating in the U.S. 

Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0180 to $0.3200 for the following Conferencing Services:

Domestic Audioconferencing:  Fixed per-minute rates per participant  for domestic Audioconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Video Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.1700 to $4.000 for the following Videoconferencing Services:

Domestic ISDN Videoconferencing:  Port usage charges per minute per video bridge port (“Bridging Charges”) and dial-out transport usage charges per minute for transport (per 2 channels 112/128 kbps), with rounding to the next higher full minute. Bridging Charges include charges based on charge type, including Premier/Standard/Unattended ISDN Bridging and Instant Video ISDN Bridging and there is an additional per call minute charge for Premier Video Conferencing.   Transport charges apply to the following countries: US, Australia, Hong Kong, Japan, Singapore, UK, Thailand, Indonesia and Video Regions 1-4.

Data Services: 

Access:

In lieu of any other rates or promotions, the Customer will pay a monthly recurring local loop charge of $180 and a $0 installation charge for DS-1 dedicated access service.

In lieu of any other rates or promotions, the Customer will pay monthly recurring local loop charges ranging from $1,000 to $3,500 for DS-3 access service at 5 NPA/NXX locations mutually agreed upon by the Customer and the Company.

DS-3 Access Minimum Term Commitment:  Customer must maintain any DS-3 access circuits for a minimum of 12 months from the date of installation.  If Customer terminates any DS-3 circuit prior to the expiration of the DS-3 Circuit Term, Customer will pay an early termination charge equal to one hundred percent (100%) of the monthly recurring charge for such circuit, multiplied by the number of months remaining in the unexpired DS3 Circuit Term.

Discounts:

Voice Services:  The Customer will receive discounts ranging from 10% to 65% for the following Voice Services:

International Outbound Voice Service, Including International Calling Card Service: Standard Guide Type 18 rates for US originating International Outbound Voice Service.

International Toll Free Voice Service:  Standard Guide VBS2 rates for International Toll Free Voice Service.

Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.

Conferencing Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 15% for the following Conferencing Services:

US Dial Out International Audio Conferencing:  The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Data Services: The Customer will receive discounts ranging from 30% to 55% for the following Data Services:

Access:  Standard MBS2 Guide local loop charges for DS-3 Access Service.  Non-recurring charges will be waived.

Frame Relay Service: Standard Guide MBS2 monthly recurring port and PVC charges for domestic Frame Relay Service. 

Classifications, Practices and Regulations:

TVC Underutilization Charges:  If, during the Term, Customer’s Total Service Charges do not meet or exceed the TVC, then Customer shall pay:  (a) all accrued but unpaid charges incurred under the Agreement, and (b) an “Underutilization Charge” in an amount equal to one hundred percent (100%) of the difference between the TVC and Customer’s Total Service Charges.

TVC Conferencing Subminimum Underutilization Charges:  If, during the Term, Customer’s Total Service Charges for Company Conferencing Service do not meet or exceed the Conferencing Subminimum, then Customer shall pay:  (i) all accrued but unpaid charges incurred under the Agreement; and (ii) an “Underutilization Charge” equal to the difference between the Conferencing Subminimum and Customer’s Total Service Charges for Company Conferencing Service during the Term.

AVC Underutilization Charges:  If Customer’s Total Service Charges do not reach the AVC in any contract year during the term, Customer shall pay an ”Underutilization Charge” equal to 100% of the unmet AVC.

AVC Conferencing Subminimum Underutilization Charges:  If, in any contract year, Customer’s Total Service Charges for Conferencing Services do not meet or exceed the Conferencing Subminimum, then Customer shall pay:  (i) all accrued but unpaid charges incurred under the Agreement; and (ii) an “Underutilization Charge” equal to the difference between the Conferencing Subminimum and Customer’s Total Service Charges for Company Conferencing Service during such contract year.

TVC Early Termination Charges:  If, (a) Customer terminates this Agreement before the end of the Term for reasons other than Cause, or (b) Company terminates the Agreement for Cause, then Customer will pay, within thirty (30) days after such termination. (i) all accrued but unpaid charges incurred through the date of such termination plus (ii) an amount equal to seventy-five percent (75%) of the unsatisfied TVC remaining during the Term, plus (iii) a pro rata portion of any and all credits receive by Customer.

AVC Early Termination Charges:  If:  (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause, then Customer will pay, within thirty (30) days after such termination:  (i) an amount equal to 75% of the unsatisfied AVC remaining during the year of termination; and for each subsequent contract year remaining in the Term, plus (ii) a pro rata portion of any and all credits received by Customer.

Credits:

One Time Credits: 

Provided that Customer executes and delivers the Agreement to the Company no later than an agreed upon date, Customer shall receive a credit equal to $50,000, which will be applied against Customer's Interstate Total Service Charges.

Provided that Customer executes and delivers the Agreement to the Company no later than an agreed upon date, Customer shall receive two credits each equal to $100,000, which will be applied against Customer's Interstate Total Service Charges.
Migration Credit:  Customer will receive a credit equal to $99,550.71 to be applied against Customer’s Total Service Charges incurred for interstate and international services.

Monthly Recurring Credit Based on Intrastate Long Distance Usage:   Notwithstanding anything to the contrary in the Agreement, Customer will receive a monthly recurring credit equal to the discount of 20% of Customer’s Total Service Charges for Intrastate Voice Services during that current monthly billing period.  The resulting dollar amount of the credit will be applied to Customer’s Total Service Charges, excluding intrastate telecommunications service, plus equipment charges.  This credit will be reflected on Customer’s invoice, adjustment memo or other billing document within two billing cycles after the billing cycle on which it is based.  Notwithstanding the foregoing, in no event may the amount of such credit exceed Customer's Total Service Charges, excluding charges for intrastate telecommunications service, plus equipment charges, for the monthly billing period in which that credit is to be applied.  

Waivers:

AC/COC:  The Company will waive the Customer’s monthly recurring Access Coordination, Central Office Connection and Network Connection Charges. 

Network Cross Connection Charges:  The Company will waive the Customer’s monthly recurring Network Cross Connection Charges during the term of service.

Installation Waiver:  The Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under this Agreement except for the following services:  (i) eDSL, (ii) VPN, (iii) Internet Dedicated OC3, OC12, OC48, Gig-E, (iv) PTT / third party services (including International Access and the Company International), (v) Data Center, (vi) Paging, (vii) Managed Services, (viii) CPE, (ix) Enhanced Call Routing, (x) Local Disaster Recovery, (xi) Audio, Video and Net Conferencing, (xii) Voice over IP Services, (xiii) Security Services, (xiv) Non-Listing/Non-Published Service, (xv) Telecommunications Service Priority, and (xvi) Services provided by the Company incumbent local exchange carriers (“ILECs”) or by Cellco Partnership and its affiliates d/b/a the Company Wireless.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, charges for an unlisted or non-published number, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

OPTION NO. 4800 (rev. Jun 11, Amendment 8)
Initial Term:  24 months

Commencing on the 4th Amendment Effective Date, the Term will be extended for a period of 24 months.

Commencing on the 6th Amendment Effective Date, the Term will start anew and continue for a period of 24 months.

Commencing on the 8th Amendment Effective Date, the Term will be extended for a period of 12 months following the expiration of the Initial Term.

Upon expiration of the Initial Term, the Agreement is automatically extended (“Extended Term”) on a month-to-month basis until either party terminates is upon 60 days’ written notice.

Minimum Annual Volume Commitment:  Customer agrees to pay Company no less than $60,000 in Total Service Charges during each contract year.

Commencing on the 6th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $48,000 in Total Service Charges.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding:  (a) Taxes; (b) charges for equipment and data center services (unless otherwise expressly stated herein); (c) charges incurred for goods or services where Company or Company affiliate acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by the Agreement.

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0170 to $0.0290 for the following Voice Services:

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Data Services:

Access:
In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $125 to $1,660 for DS-1 and DS-3 Access circuits at 2 CLLI codes mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, the Customer will pay a fixed $500 Network Connection Charge for DS-3 Access Service.

Discounts: 

Voice Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 15% for the following Voice Services:

Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.

Data Services:  The Customer will receive discounts ranging from 18% to 30% for the following Data Services:

Access:  Standard Guide MBS1 Local loop charges for DS-0 (Hubless), T-1 and DS-3 Access Service. 

Private Line Service:  Standard VBS3 Guide monthly recurring charges for the following DS-1 and DS-3 U.S. Private Line Service.

Classifications, Practices and Regulations:
Underutilization Charges:  If, in any contract year during the Term, the Customer’s Total Service Charges do not meet or exceed the AVC, the Customer shall pay (a) all accrued but unpaid charges incurred under the Agreement and (b) an “Underutilization Charge” in an amount equal to fifty percent (50%) of the difference between the AVC and the Customer’s Total Service Charges during such annual period.

Early Termination Charges:  If:  (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause, then Customer will pay, within thirty (30) days after such termination; (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to fifty percent (50%) of the unsatisfied AVC remaining during the year of termination and for such subsequent contract year remaining in the Term, plus (iii) a pro rata portion of any and all credits received by Customer.

Credits:

One-Time Credit:
The Customer will receive a $10,030.72 credit to be applied against all Customer Service Charges incurred for interstate and international services and any other services mutually agreeable by the Company and the Customer.

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $555.00 plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Waivers:

Installation Waiver:   Company will waive the one-time installation charges associated with the implementation of Services within the 40 contiguous States of the U.S. provided under the Agreement; except for the following services:  (i) VPN, (ii) PTT/third party services (including international access and company international), (iii) Data Center, (iv) Managed Services; (v) CPE, (vi) Advantage and (vii) Security.  Usage charges, monthly recurring charges, expedite charges, change charges, taxes or tax like surcharges), any charges imposed by third parties (including access, egress, jack or wiring charges) taxes or tax like surcharges or other Governmental Charges will not be waived.

The Company will waive the Customer’s monthly recurring Access Coordination and Network Connection Charges during the Term.

Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

