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Introduction

Safe coordinated extinguishing of fires and resolution of emergencies is the basis for the existence of the fire service. Preservation of life and property is the result of good fire rescue and suppression techniques. These techniques and guidelines must be adopted thorough the department to effect a constant level of readiness and performance. Al members of this department have an obligation to themselves, fellow fire fighters and the people of the community they serve to effectively and safely operate at any department operation or emergency situation.

The succeeding pages of this manual will detail everyday operational guidelines that have been developed by the offers of the HHFD. This manual and its contents are a basis of an orderly, adaptable, and self-sufficient set of guidelines so that all firefighters and officers can act on the same basis on the fire scene. This also helps ensure that no one person is setting his own standards on the fire scene, and if firefighters and officers follow these operational guideline, the incident scene should be a safe, orderly, operating work place.

The guidelines set forth are a result of research and evaluation and are set forth to the members of HHFD to be followed on an everyday basis as much to the letter as possible. In some cases of safety and common sense, some of these guidelines can be changed, but the firefighters should revert back to the guidelines stated within.
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RESPONDING TO AN ALARM

GENERAL RULES

1. All necessary reports shall be filled out upon returning to the station.

2. All members are to return to the station after every call, to assist in cleaning and getting apparatus back in service.

3. When responding to an alarm, respond to the station to man the apparatus. 

4. Requests for mutual aid are to be made by the Officer in Charge.

5. When medical equipment such as backboards must leave the scene, the rescue captain shall be notified so arrangements can be made to pick it up at the hospital.

6. Only qualified persons shall use medical equipment.

7. When members of other fire departments offer their assistance at the scene, they much report to the OC first.

8. All personnel will be courteous and respectful in dealing with the public while performing their duties. 

9. All press releases shall be referred to the chief, or any designated public information officer, as assigned by the Chief.

10. Each firefighter is responsible to his/her own personal protection equipment. Any damage, breakdown in clothing, loose fit, or poor fit should be reported to the Chief Officers as soon as possible for proper action.

11. No officer of firefighter shall respond to alarms while drugs or alcohol impairs his/her ability. Violation of this rule will result in proper disciplinary action.

12. Generally, no firefighter is to use equipment they are not trained to use at any time.

13. No significant overhaul operation shall be undertaken until so ordered by the OC. This is to ensure that there be no disruption of evidence that may be needed in a cause and origin investigation. 

14. A firefighter should never leave the scene of an incident without notifying an officer. 
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RESPONDING TO AN ALARM

GENERAL RULES

APPARATUS RESPONSE

STRUCTURE FIRES, FIRES WITHIN BUILDINGS, FIRE ALARM ACTIVATIONS; ALL OTHER FIRE CALLS AND HAZARDOUS CONDITION CALLS:


Engine 3


Rescue 2


Engine 6


Rescue 5

MOTOR VEHICLE ACCIDENTS (79 & 80)


Rescue


Engine


Rescue

EMERGENCY MEDICAL CALLS


Rescue 2


Rescue 5      (if needed)

MUTUAL AID  (Scene or standby)


Respond with whatever apparatus Fire Control dispatches, however the senior HHFD fire officer may send alternate equipment it its place. Make sure Fire Control is advised that a change has been made in the box assignment.
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RESPONDING TO AN ALARM

E.M.S.

1. Assume that all patients have communicable disease. 

2. Assume that all body fluids are infectious.

3. For patients with a known communicable disease, inform those personnel on the scene and the ambulance service. Document this fact and also how you were informed.

4. Disposable latex gloves must be donned by all personnel providing care prior to beginning care.

5. Use turn-out clothing when the situation warrants maximum protection. If clothing becomes contaminated, turn same over to the OC for proper testing and care.

6. Extreme caution must be exercised when assisting paramedics with needles and other sharp instruments.

7. Following patient contact, avoid placing your hands near your mouth, nose, eyes, or other mucous membranes until you have washed your hands thoroughly.

8. Wash your hands after every call; use liquid hand soap provided. Dry your hands with paper towels.

9. Exposure to or possible exposure to a communicable disease shall be reported to the OC as soon as possible and an injury report shall be filled out.

CANCELLATION OF AMBULANCE OR MEDI-CAR

The following standard operating guidelines shall be strictly adhered to in regards to canceling the Ambulance or Medi-Car:

1. The only HHFD personnel who may cancel an ambulance or Medi-car are EMT’s and Chief Officers.

2. Other personnel may cancel the ambulance and Medi-car at the direction of a mutual aid Chief officer or EMT.

3. Keep the ambulance or Medi-car responding if there is any doubt. When appropriate, advise the responding units to continue on code white to the scene for non-emergencies.

SCBA

1. Only firefighters approved by the Chief or Training officer are to use SCBA.

2. The use of SCBA is mandatory in any case of interior fire attack. SCBA must also be used below ground level or inside any confined space.

3. SCBA will be used during fires involving motor vehicles, landfills, dumpsters, furniture fires, hazardous material incidents, and any other incident where the OC deems it necessary.

4. At no time will one person enter a structure by himself even with SCBA in full operation.

5. All persons wearing SCBA shall have a working personal alarm device.

PERSONNEL ACCOUNTABILITY SYSTEM (PAS)

1. The emergency incident scene is a hazardous place. At the operation, crews may spread out over a large area and lose contact with each other. Occasionally a situation ay occur at an incident when, for many reasons, the instant whereabouts of all personnel must be known. Therefore, a system has been established to achieve a level of personnel accountability. All HHFD personnel are issued three accountability tags, which are to be utilized in accordance with this standard operating guideline. It is essential that all personnel follow the accountability system, since it may aid in the rescue of a lost, trapped, or injured firefighter. 

2. Absent exigent circumstances, this standard operating guideline (SOG) shall apply to all emergency incidents and training evolutions as determined by the Incident Commander (IC). It is MANDATORY that as a minimum, the HHFD name and accountability tags shall be clipped to the firefighters’ turnout gear (coat, helmet, D ring) in a highly visible location. The third accountability tag shall be placed inside the pocket of the firefighters’ turnout gear, preferably the inner coat pocket.
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LEVEL 1:  Upon boarding the apparatus, one accountability tag shall be removed from the turnout gear/helmet, and clipped onto the crew accountability ring located in the crew compartment in each piece of apparatus. This arrangement shall constitute LEVEL 1 accountability.

Once fire apparatus reach the scene of the incident or training evolution one of the red accountability tag buckets shall be placed at the initial/primary point of entry into the structure so that firefighters may drop the second accountability tag into the bucket on their way into the structure and retrieve it once they are out of the structure. If the firefighter climbs a ladder at the incident or training evolution, the second accountability tag shall be clipped to the end of the halyard and then removed once the firefighter is no longer working on the ladder or on the roof. A second accountability tag bucket shall be placed at rehab station and the second accountability tag shall be placed in the bucket once the firefighter arrives at the rehab station. The accountability tag shall not be removed from the bucket until the firefighter has properly rehabbed and has been cleared to return to firefighting activities. 

LEVEL 2 accountability can be initiated by the Incident Commander at any time he/she deems it necessary. This can include, and may not be limited to, interior structural firefighting operations, hazardous materials and confined space incidents. 

Upon notification of Level 2 accountability, the Incident Commander will designate a PAS Officer to collect all of the accountability tags from the apparatus operating at the scene. The PAS tags will be taken to a point at or near the command Post and remain there until accountability must be taken, the incident has been resolved, apparatus or departments are released. 

Any firefighting personnel that respond to the scene in his/her personal vehicle must report to the Command Post and leave one PAS tag there. (This included Chief Officers, Investigators, County Coordinator, Auxiliary, etc.)

All PAS tags for staged apparatus will remain on the apparatus with the personnel until such time as that personnel has received an assignment and will be operating in the hazardous environment. At that time PAS tags will be taken to the Command Post. 

Whenever practical, companies that respond to or are assigned at the scene should remain together as a company throughout the entire incident in an effort to maintain personnel accountability. The Company Officer must keep track of all personnel that have been assigned to their company. 

Howlett Hill Fire Department

Standard Operating Guidelines

Responding to an alarm (continued)

STRUCTURE FIRES

1. No one shall get off the vehicle until ordered to do so by a Fire Officer of the vehicle driver. The Officer in the front seat or the Officer riding in the back of the vehicle shall brief the crew before they arrive on the scene and assign initial tasks to each firefighter such as attack lines, hydrant man, extrication crew, EMS or support roles. All interior crews will work in teams of minimum of two and a maximum of four.

2. Once a crew is established, that crew will work together the entire duration of the incident.

3. All firefighters entering a structure at an incident shall enter with a partner and remain with his/her partner and exit the structure when needed with the partner.

4. First crew in will receive orders from the OC en route to the scene.

5. All following crews will check in with the OC when arriving on scene and be given orders in front of the structure.

6. Anyone arriving on scene in personal vehicle and getting SCBA off any apparatus will report to the OC for assignment.

7. The OC has the option of assigning interior assignments officers (Fire attack, Overhaul, Rescue, etc.)

8. At no time will anyone enter a fire building without first getting an assignment from the OC.

9. All crews entering the structure with SCBA donned will have with them the following:

a. Hand light

b. Portable radio on channel 3

c. Hand tool (halagan, axe, closet hook, water extinguisher, etc.)
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Responding to an alarm (continued)

ELECTRICAL WIRES DOWN

1. No one shall get off the vehicle until ordered to do so by a Fire Officer or the vehicle driver. The Officer in the front seat or the officer riding in the back of the vehicle shall brief the crew before they arrive on the scene and assign initial tasks to each firefighter.

2. Responding units shall keep clear of area and set up a perimeter to keep spectators from the area.

3. A request for National Grid or NYSEG will be made to Fire Control and the area shall be maintained safe by firefighters or fire police until the arrival of the utility company.

PERSONAL VEHICLE RESPONSE

The use of blue lights when responding to an emergency does not exempt you from the law. They are just to warn oncoming traffic that you are a volunteer firefighter responding to an emergency. All members using blue lights should abide by the following rules:

1. While responding to emergency alarms in POV’s all motor vehicle traffic laws shall be observed. NO member is exempt from this rule. 

2. Blue lights are to be used in accordance with the Vehicle and Traffic Laws. And upon the issuance of a Blue Light Authorization Card from the Chief.

3. Blue is the only color light to be used by any member of this department. No other color may be used except for chief officers.

4. Passing of apparatus or chief vehicles in POV’s is prohibited.

5. POV’s are not allowed on the West Seneca Turnpike on emergency calls.

AUTO EXTRICATION & RESCUE

1. No one shall get off the vehicle until ordered to do so by a Fire Officer or the vehicle driver. The officer in the front seat or the officer riding in the back of the vehicle shall brief the crew before they arrive on the scene and assign initial tasks to each firefighter.

2. Upon arrival of the first unit at the scene of an accident, the officer will size up the scene and assign duties to personnel as needed. After the initial size-up has been completed the officer will call for additional help as needed, such as ambulances, police, haz-mat, etc. 

3. On all vehicle extrication, a hose line of at least 1 ¾ inches shall be pulled, charged, and manned throughout the rescue incident as a backup for possible fire hazards. Due to weather conditions, the OC can use his/her own judgment in charging the hose line.

4. All personnel operating hydraulic, pneumatic, or power tools, as well as personnel in immediate proximity of these tools, when in use shall wear protective goggles and/or helmet shields, to protect the eyes from flying materials.

5. All non-essential personnel and personnel without proper protective clothing will be removed from inner circle of the scene and sent to do tasks away from the accident’s inner circle.

6. Incident involving fire, use normal rescue and fire extinguishing procedures first, personal protective equipment shall include protective clothing and SCBA.

VEHICLES WITH AIR BAGS

1. Incidents involving vehicles with their air bag deployed must wear full protective clothing and SCBA.

2. Do not introduce air bag residue into your eyes, patient’s eyes, or any other rescue personnel.

3. Remove turnout gear that has been exposed to air bag residue after use, and clean with soap and water. Wash hands after handling exposed materials.

4. Incidents with air bag not deployed, wear full protective gear.

5. Disconnect or cut the negative battery cable.

6. Do not place your body or objects against the air bag module until after you have disconnected the battery and the air bag connector.

7. Do not cut or pull steering column or push dash until you disconnect the battery cable and air bag connector.

8. If air bag connector cannot be disconnected, wait 10 minutes (20 minutes for 1990 Corvettes) before placing body or object against air bag module, except for essential patient care and rescue.

9. Do not cut or drill into air bag module.

10. Do not touch or ingest any exposed chemicals if air bag module ruptures.

RADIO GUIDELINES

1. All apparatus must notify Fire Control that they are responding by pressing the appropriate button on the MST or by calling “responding” via radio on channel 1.

2. All apparatus must call to Fire Control that they are on the scene by pressing the appropriate button on the MST or by calling “on the scene” via radio on channel 1.

3. The first unit on the sce4ne should “tailboard” (drive by 3 sides) the incident scene and shall give Fire Control a status report when arriving on the scene and report the appropriate signal on channel 3.

a. 79:  Motor Vehicle Accident with No Injuries

b. 80:  Motor Vehicle With Injuries

c. 98:  Small Fire (easily controlled)

d. 99:  Working Fire

4. Al transmissions between apparatus while responding shall be on channel 1.

5. The first member on the scene with a portable radio may give the OC status report.

6. On EMS call, EMT’s and First Responders may call the OC to advise they are responding.

7. When apparatus is approaching the scene the apparatus officer shall notify the OC that the unit is approaching the scene. The apparatus officer will also advise the OC of the amount of manpower that is on the apparatus. 

8. If your radio transmission is not necessary, then don’t make it.

9. At the scene of an emergency, Fire Police shall operate on channel 6 unless ordered differently by the OC.

Fire Police Duties

1. Make sure that they are highly visible before entering the roadway by using reflective vests and traffic wands.

2. Direct vehicular traffic to assure safe and rapid response of firefighter and emergency vehicles to scenes of emergencies.

3. Set up fire lines to assure safety of firefighters, apparatus, and the general public during the emergency.

4. Safeguard valuables and or structures at the scene of emergency until relieved by a police officer of the OC

5. Report all unusual circumstances or occurrences to the OC.

6. Be firm but polite and courteous at all times in the performance of duties.

7. Cooperate with regular police units at all times.

8. Never leave assigned duty post until relieved by the OC.

FIRE ATTACK

Structure Fires

1. No one shall get off the vehicle until ordered to do so by a Fire Officer or the vehicle driver. The Officer in the front seat or the officer riding in the back of the vehicle shall brief the crew before they arrive on the scene and assign initial tasks to each firefighter.

2. The first due engine is to establish a water supply using the Humate Valve and the 5: supply line in areas equipped with fire hydrants. If no fire hydrant is available then the first due engine should attack the fire using the water from booster tank and the second due engine shall transfer booster tank supply to first due engine and reverse lay from the fire due engine to the third due engine or set up a water supply point. Advise the third due engine to establish a water supply point and call of additional tankers if necessary.

3. When responding to fires in buildings equipped with sprinkler systems the first due engine shall support the buildings’ sprinkler system by deploying on 5” supply line to lines to the sprinkler system 5: connection. The OC will give the order to charge the system. The second due engine shall bring in a second 5” supply line from the opposite direction and deploy hand lines or master streams. 

4. Sprinkler systems shall not be shut down unless orders given by the OC.

5. Remember to leave room in front of the structure for Truck Company Operations if necessary.

6. At least one 1-¾ hand line shall be pulled to backup the first hand line.

7. A second 1 ¾ hand line shall be pulled to backup the first hand line.

8. Each firefighter when leaving his/her position on the apparatus shall take with them the tools necessary to do the assigned task.

9. All firefighters operating in the fire building or smoke condition shall always wear full turnout gear including SCBA and personal alarm device.

Motor Vehicle Fires

1. No one shall get off the vehicle until ordered to do so by a Fire Officer or the vehicle driver. The officer in the front seat or the officer riding in the back of the vehicle shall brief the crew before they arrive on the scene and assign initial tasks to each firefighter. 

2. Nothing smaller than two 1 ¾ “ lines shall be pulled on all vehicle fires from the first engine on scene.

3. The first due engine should attach the fire using the water from booster tank and the second due engine shall transfer booster tank supply to the first due engine.

4. Foam lines will be used on the orders of the OC.

5. Full turnout gear and SCBA will be used on all vehicle fires.

6. Attack all car fires from the side of vehicle keeping clear of the bumpers and gas tank until they have been sufficiently cooled.

Grass and Brush Fire

1. No one shall get off the vehicle until ordered to do so by a Fire Officer or the vehicle driver. The officer in the front seat or the officer riding in the back of the vehicle shall brief the crew before they arrive on the scene and assign initial tasks to each firefighter. 

2. Generally, 1 ¾ “ lines will be used for rapid knock down, unless OC requests a larger line.

3. If the fire is off-road and out of reach of hose lines, the engine shall not leave the roadway unless ordered to do so the OC. Specialized brush shall call for trucks or similar vehicles by command for this purpose.

Hydrant Operations

Normal Residential Structures:

Unless command advises differently, the first due engine shall stop at the closest hydrant to the scene and deploy one firefighter with the Humat Valve, hydrant bag, and a portable radio (Channel 3) at the hydrant and lay a 5” supply line into the scene and at least two hand lines should be deployed to fight the fire or protect exposures. The second due engine should respond to the hyd4ant and boost the pressure through the Humat Valve unless command advises differently. The third due engine is to stop about one block from the scene, notify command that they are staging one block out and await orders. 

Hydrant Man’s Duties:

When ordered to exit the vehicle by the engine officer, the hydrant man shall exit the vehicle with caution and retrieve the hydrant bag from the rear compartment of the engine and remove the Humat valve and approximately 20’ of 5” hose from the hose bed and wrap the hydrant. Once the hydrant is properly wrapped, give the engine driver the signal to go. Once the 5” hose has safely deployed, unwrap the hydrant and attach the Humat valve to the steamer connection and attach one 2 ½ “ gated valve to one of the two 2 ½ “ outlets on the hydrant. Open the hydrant with the hydrant wrench and flush any debris out of the hydrant before connecting any hose. Once the hydrant has been sufficiently flushed, attach the 5” hose to the Humat valve and ask the engine driver via radio on channel 3 (one long blast on air horn, or radio call) if he/she is ready for water. Once the order has been given to charge the supply line, open the hydrant fully and turn it back one-quarter turn. Walk to the fire scene and join your crew or report to the manpower pool. 

Commercial structures (stores, schools, apartments, etc.):

Unless command advises differently the first due shall stop at the closest hydrant to the scene and deploy one firefighter with the Humat valve, hydrant bag, and a portable radio (channel 3) at the hydrant and lay a 5”” supply line into the scene and at least two hand lines should be deployed to fight the fire or protect exposures. The second due engine should respond to the hydrant and boost the pressure though the Humat valve unless command advises differently. The third due engine should bring a second supply line into the scene from the opposite direction and wait for orders at the scene. Remember to leave room for truck company operations in front of the structure and keep in mind any overhead power or utility lines that may drop during an incident.

In addition, the following rules apply:

1. Pre-planned buildings may require first, second, and third due engines to all drop 5” supply; consult pre-plan book en route, or OC will issue orders.

2. When filling booster tanks fro hydrants, use 3” hose and fill through gated suction only. Do not use top tank filler.

INJURIES

When an injury occurs while at an emergency scene or at the station, it shall be reported to the OC immediately.

The OC shall report any injury to the Chief as soon as possible, to allow for the necessary reports to be filled out the State and the insurance company.

PROCEDURES TO SIGN IN AFTER ALARM

1. All officers and members who respond to an alarm must sign their own name and include their vehicle assignment.

2. If a member is unable to return to quarters to assist with returning apparatus to service because of work or other reason, then the OC shall be notified by this member. The OC shall call the name in to the station and will initial the same when he/she returns to quarters.

3. Dispatch information at the top and bottom of the sign in sheet shall be filled in by the OC or an officer delegated by him or her.

4. Officers and members responding to the station shall wait until alarm is terminated and their apparatus is in service, and then officer or senior member shall release the crew.

5. Alarm sheets shall be placed in the alarm binder upon completion by the OC and the officer assigned to reports. Alarms will be recorded in the computer after each alarm.

EMERGENCY VEHICLE OPERATION

1. Fire vehicles shall be ready for service at all times. All personnel shall put equipment back in service as soon as possible after an emergency. Any deficiencies in any equipment shall be reported to the Chief at once. Any equipment found to be defective should be removed from service until such time that the equipment can be properly repaired and made safe. The responsibility of equipment readiness rests with all members. 

2. Protective clothing shall be worn while riding any apparatus.

3. The driver shall not move any piece of apparatus until he is completely assured that all riders are properly secured in their riding position. At no time will anybody ride on the rear step of the apparatus.

4. All apparatus shall always be operated within the laws that govern emergency vehicles.

5. Apparatus leaving stations on emergency calls shall display all warning lights and sound sirens and air horns.

6. Only qualified drivers shall operate apparatus on emergency calls. Drivers who have been approved for driver training may drive only in non-emergency situations with a qualified instructor present in the cab. If while on driver training an alarm is received for that unit, the driving instruction shall have the option of changing drivers.

7. All apparatus shall proceed with due caution at red lights against them when responding to emergency calls.

8. All apparatus shall come to a complete stop before crossing any unprotected railroad crossing.

9. If gates are down on any protected crossing, apparatus shall stop and a firefighter shall walk ahead of unit to visually check for trains in either direction before crossing. This would generally apply to malfunctioning gates.

10. The maximum speed limit for apparatus responding to an emergency will be no greater than 45 MPH in speed zones under 55 MPH, and shall always be a safe speed for the vehicle and highway conditions. The speed limit will be followed while returning from calls. The driver will always be held responsible for his actions.

11. No apparatus shall pass a stopped school bus with its flashing red lights operating.

12. At no time shall any apparatus pass another piece of apparatus unless directed to by the driver.

13. Any mechanical problems encountered while out of station shall be reported to the OC as soon as possible.

14. Any time a piece of apparatus is involved in a motor vehicle accident the vehicle shall stop and render emergency care if needed and call Onondaga County Sheriffs Department, ambulance, and other equipment as needed. The Chief shall be notified as soon as possible. If the accident is a minor one, a firefighter will remain on scene until the police arrive.

15. The driver or senior firefighter of the first piece on the scene shall be the person in charge if no officers are present and remains in charge until an officer arrives and relives him/her of command.

16. No apparatus shall be backed on fire ground or drill ground until a firefighter of fire police walks to the rear of the unit and guides the driver in drivers side mirror. If the driver should lose sight of the person in the mirror, he/she shall stop until the guide becomes visible again.

17. Apparatus returning from alarms shall display no warning lights except for backing into the station.

18. The first piece of apparatus out the door shall not leave the station on emergency calls unless at least four personnel onboard.

19. Rescue 2 should have EMS personnel on board before responding it at all practical.

20. Fire Control shall be notified by MST or radio each time apparatus responds to an emergency and upon arriving at the scene. All equipment shall be checked by the driver before leaving the scene to assure all equipment has been picked up and secured on the apparatus. 

21. All equipment shall be checked by the driver before leaving the scene to assure all equipment has been picked up and secured on the apparatus.

22. The driver shall ensure that the apparatus is ¾ full of fuel upon returning to the station after each call or training session. Also an after run report shall be completed.

23. The driver shall make sure that all equipment is put back in service after each call or training session. The OC of the piece of apparatus is ultimately responsible to check over apparatus to ensure all equipment is back in service.

24. Apparatus will not stop along the road to pick up members.

25. No persons shall stand, or walk behind apparatus while it is backing into station.

GENERAL TRAINING

1. Regular training will be held on Monday nights at 1700 hours, promptly.

2. All members present must participate in training to receive credit.

3. All equipment will be cleaned and put back in service after each training.

4. No refreshments will be consumed until all equipment and apparatus are back in service

5. It is the responsibility of each member to see that his/her name is signed in after each training.

DRIVER TRAINING

1. Anyone wishing to become a driver must be 19 years of age, been an active firefighter for at least one year, have a valid drivers license, and the training officer shall obtain the driver trainee’s driving record from the DMV.

2. All requests for driving apparatus may be made through any officer, but must be approved by the Chief Officers.

3. Once approval has been given, the officer in charge of that particular piece of apparatus will be notified.

4. If an officer is not available to go out driver training, then any qualified driver may take trainees out on officers’ approval.

5. Every time the trainee goes out on apparatus, the instructor will complete a driver training worksheet. When completed, the instructor will turn it over to the Training Officer who will file it.

6. All drivers will qualify on apparatus in the following order:


a. Rescue 2

b. Rescue 5

c. Engine 3


d. Engine 6

7. After action run sheets will be filled out after each run signed by trainee and co-                            signed by instructor.

8. All apparatus will be cleaned after every training run.

9. Final qualification shall be done in four phases: driving, pump operation, generator & extrication equipment operation, and knowledge or District & equipment.

10. The line officer committee and the training officer shall make all final approvals based on evaluations conducted while driver is in training.

11. Road test sheet must be filled out and given to the Training Officer.

RESCUE 2

1. The purpose of this vehicle is to assure EMS response to EMS calls in a timely manner.

2. EMS personnel consist of the following: First Responders, EMT’s, EMTD and Paramedics.

3. Seat belts will be worn at all times.

4. The defibrillator will be carried in this vehicle, if the vehicle is dropped off for service or placed out of service the defibrillator should be put on Rescue 1.

5. Rescue 2 is to stay in Fire District. Exceptions will be discussed with the Fire Chief.

6. Passengers are limited to four.

7. When arriving at fire or accident scene, leave the roadway clear for incoming apparatus.

EQUIPMENT MAINTENANCE

1. The Chief will assign an Assistant Chief to oversee the maintenance and repair of all equipment. The Chief will also assign a Captain or both Captains, to take care of the day-to-day maintenance and repairs of all firematic equipment. The Chief will also assign a vehicle foreman to perform a detailed preventative maintenance checklist of all equipment. 

2. The Assistant Chief will be responsible to see that all personnel assigned under his supervision perform their duties in a thorough and timely fashion. He will also act as the liaison between the firefighters, the officers under him/her, and the other Chief officers.

3. The Captains will oversee the Lieutenants, Foreman, and other firefighters assigned to perform preventative maintenance checks on firematic equipment. He/she will keep sufficient records of maintenance of all equipment an on the performance of personnel assigned under him/her. The Captain will assist in or perform needed equipment repairs in so far as his/her reasonable ability will allow. In the case of repairs or maintenance needed, which cannot be preformed by fire department personnel, the Captain will see to it that the Assistant Chief in charge of apparatus is contacted so he/she can arrange for needed service or repair.

4. Lieutenants assigned to perform maintenance checks on equipment will do so on a weekly basis. He/she will perform all required checks and maintain equipment in proper and safe working condition. Any needed repairs will be performed by the assigned Lieutenant in so far as his/her ability will allow. He/she will document all necessary repairs. Any and all equipment problems should be documented and reported to the Captain. If for any reason a Lieutenant is unable to perform a prescribed check, it is his/her responsibility to notify the Captain to arrange for another qualified person to perform the maintenance.

EQUIPMENT BORROWING

1. Any member who wishes to borrow department equipment from the station shall fill out a form that is to be posted in the radio room. No equipment shall be taken without authorization by a Chief Officer in the case of firematic equipment or company officer (President, Vice president, Secretary, Etc.) when borrowing non-firematic equipment. This form is merely to inform the officers of what equipment is being used and by whom. 

2. If any equipment is damaged while in your possession, notify the officer who authorized you to borrow that piece so that it may be repaired or replaced.

3. Any equipment that is damaged and negligence is not a factor, the member that borrowed that piece will not be held responsible.

USE OF THE PARE APPARATUS BAY BY FIRE DEPARTMENT PERSONNEL

Fire department personnel shall strictly adhere to the following policy in regards to the use of the spare apparatus bays.

1. Fire Department personnel may utilize the spare apparatus bays to work on their own (and immediate family members) personal automobiles.

2. All vehicles must be properly insured and inspected per New York State Vehicle and Traffic Law.

3. Only light maintenance and repair work may be performed at the fire station, specifically: Minor repairs, changing tires, brake repairs, tune up, etc.

4. NO CAR WASHING INSIDE THE STATION.

5. Fire department tools and equipment may be utilized if the fire department member has received proper training on the use of said tools and equipment.

6. All tools and equipment shall be cleaned and returned to their proper storage place after each use.

7. Upon completion, the apparatus bay shall be cleaned (hosed down) and squeegeed dry – no exceptions.

8. Personnel must sign in and out in the logbook that is provided.

9. Howlett Hill Fire Department apparatus shall not be moved outside of the building to accommodate vehicle maintenance.

HELICOPTER LANDING ZONE

The Onondaga County Sheriffs Helicopter (Air 1) is a multi-mission aircraft that is available to all public safety organizations. Air 1 provides law enforcement, search & rescue, fire support, water rescue, and medevac services. If a response is needed to the scene of your incident, the following information may be helpful.

1. A landing zone (LZ) should be 100’ x 100’, level and unobstructed. 

2. Close to the incident but not so close to interfere or blow evidence away.

3. Report any hazards to the pilot prior to landing.

4. Never shine lights directly at the helicopter.

5. Do not use flares to identify the LZ.

6. Remove all loose objects from the LZ.

7. Do not approach the helicopter unless directed to do so by the flight crew.

8. Only approach the helicopter from the front.

9. When approaching remember to crouch when entering the rotor disk area

10. Do not raise your arms above your shoulders, such as IV bags when close

11. LA security is very important

12. Minimize the personnel approaching the helicopter.

If there are any questions or problems contact Fire Control and advise them of the problem. If you need to contact the Sheriffs heliport directly, the number is 435-3095.

CONFINED SPACE RESCUE

Purpose & Scope

To provide fundamental precautions, procedures and practices to be observed to assure a safe entry into any confined space rescue in the Howlett Hill Fire District.

Related Documents

OSHA General Industry Standards 1910.146, 1910.94(d)(11), 1910.132, 1910.252, 1910.261(b)(5), 1910.268 (o), and Construction Standards 1926.21 (b)(6), 1926.352 (g), 1926.354(c)(1), and 1926.956.

Definitions

Confined Space: a space or enclosure that has adequate size and configuration for employee entry, has a limited means for egress, and is not designed for continuous employee occupancy.

Enclosures with limited access openings for personnel, such as storage tanks, degreasers, vessels, and underground vaults (usually with only a manhole for entering).

Pits, vaults, etc, with one side open to the air, but so deep as to require entrance and the aid of an assistant in case of an emergency.

Ventilation or exhaust ducts, underground services and tunnels.

Confined Space Hazards: special hazards that may be present in a confined space and have to be evaluated prior to entry. Therefore, an entry permit shall be completed for all entries regardless of the type of confined space to be entered. Examples of hazards that may be encountered in a confined space include insufficient oxygen to support life, accidental activation of mechanical equipment, electrical contact, exposure to toxic, corrosive or flammable chemicals, engulfment, or configuration hazards.

REQUIREMENTS


Training:

All fire fighters participating in confined space rescue shall be trained to perform the duties required by this standard. Levels of training include the duties of entrants, attendants, and entry OC. Records of completed trainings shall be kept. 

Howlett Hill Fire Department Line Officers shall:

1. Assess the potential hazards associated with the specified confined space.

2. Determine if a rescue can be made without entering the confined space.

3. If the rescue is beyond the scope of the Howlett Hill Fire Department, the OC shall notify Fire Control and ask for a Confined Space Entry Team. 

HAZARDOUS MATERIALS

Introduction

This emergency plan is meant to be in compliance with OSHA 29 CFR 1910.120 (q).

“An emergency response plan shall be developed and implemented to handle anticipated emergencies prior to the commencement of emergency response operations. The plan shall be in writing and available for inspection and copying by employees, their representative and OSHA personnel.”

PRE-EMERGENCY PLANNING AND COORDINATION

The department should maintain a file of all reports received under State Law 209u concerning the presence of hazardous materials at various locations within the fire district. The County Hazardous Material Response Plan contains listing of hazardous materials regulated under SARA Title III and the designated facility coordinators for those locations. This plan also contains emergency assistance telephone numbers for outside agencies.

LINE OF AUTHORITY AND PERSONNEL ROLES

The Chief of the Department, or in his absence, the ranking Fire Officer, shall serve as Incident Commander for hazardous materials emergencies unless relieved of command by the Local Chief Executive under declared state of emergency. Control of the incident scene will be passed to other agencies (e.g. En Con) as appropriate when the immediate threat to life and property has ceased, and the department has returned to service. 

Firefighters responding to a hazardous materials emergency will perform their routine emergency response duties, and perform only those specialized hazardous materials response functions for which they have received training as prescribed by OSHA regulations. 

ACTIVATION OF THE LAW

A hazardous materials incident shall be declared in the event that the department responds to an incident where the materials involved are any of the nine hazard classes as per CFR, Title 49, requiring placards and/or labels, and the quantity of material involved cannot be safely combated with the structural fire fighting turnout gear and standard training provided to its members.

The departments’ Incident Commander (OC) is authorized to declare a hazardous materials incident and proceed with the proper notifications and adhere to our plan and the County Hazardous Materials Response Plan.

Incident Classification

(In agreement with the County Emergency Response Plan)

Level 1 – Controlled Emergency Condition

Criteria:

1. Incident that can be controlled by the primary first response agencies of a local jurisdiction.

2. Single jurisdiction and limited agency involvement.

3. Does not require evacuation, except to the structure or affected facility.

4. Confined geographic area.

5. No immediate threat to life, health, or property.

6. Involves material of known properties.

Level 1-trained firefighters shall handle such incidents.


Level II – Limited Emergency Condition

ONONDAGA COUNTY HAZ-MAT TEAM SHALL BE REQUESTED TO THE SCENE.

Criteria:

1. Potential threat to life, health or property.

2. Expanded geographic scope.

3. Limited evacuation of nearby resident or facilities.

4. Involvement of two or three jurisdictions.

5. Limited participation of mutual aid from agencies that do not routinely respond to emergency incidents in the area.

6. Specialists or technical team called to the scene (I.e. Haz-Mat Unit)

7. Combined emergency operations such as fire fighting and evacuation, or containment and emergency medical care.

Level II trained firefighters may assist in the handling of such incidents. Determination of appropriate assistance shall be made in concert with the Incident Commander and available fire personnel.

Level III – Full Emergency Condition

Criteria:

1. Serious hazard or severe threat to life, health and property.

2. Large geographic impact. 

3. Major community evacuation.

4. Multi-jurisdictional involvement.

5. State and Federal involvement.

6. Specialists and technical teams deployed.

7. Extensive resource management and allocation

8. Multiple emergency operations.

Level III trained firefighters may assist in the handling of such incidents. Determination of appropriate assistance shall be made in concert with the Incident commander and available fire personnel.

SCENE MANAGEMENT

The Incident commander will implement all aspects of the Incident command System.

1. A Command Post shall be established.

2. The command Post shall be located upwind at t safe distance from the incident. This distance shall be determined by the nature of the incident, including type of hazardous material, quantity involved, and weather condition.

3. All appropriate personnel shall be advised of the command Location, and radio communications shall be maintained between Incident command and field units.

4. A Safety Officer shall be appointed.

5. A Public Information Officer (PIO) shall be appointed.

A safe zone shall be established in concert with local police. This safe zone will include a place of refuge to which emergency personnel can retreat in the event that control of the incident is lost.

FIRST RESPONDER ACTIONS

All responders shall wear full structural fire fighting protective clothing, including positive pressure SCBA. Specialized protective clothing and tools will be used only by responders who are trained at the appropriate level as prescribed by OSHA regulations. Additional information is contained in Attachment III of the county Hazardous Materials Response Plan, entitled “OSHA Levels of Protection”.

Approach of a possible Haz-Mat incident shall be from a safe distance, uphill and upwind.

Contact with spilled, leaking, or burning materials shall be avoided pending identification of such materials.

Materials shall be identified as soon as possible using generally accepted methods:

1. Placards

2. Labels

3. Verbal information

4. Shipping documents

5. Appearance of the material

6. Reference materials of agencies

a. Reference books

b. UCFC (cameo)

c. Chemtrec

Develop a strategy – your action should be determined by the best available information. Follow the plan exactly.

Strategic objectives shall be:

1. Life Safety

2. Rescue

3. Isolation

4. Evacuation

5. Control

Once a plan of action has been established, carry it out in such a manner as to expose the least number of personnel.


Avoid dangerous commitment

Ask yourself: What will happen if we do nothing?

Ask yourself: Will your involvement favorably change the outcome?

Avoid aggressive action – no action may be the most prudent action. Don’t just do something, stand there!

Do not experiment with techniques and tactics. Remember, if little is to be gained, then little should be risked.

INCIDENT TERMINATION

1. Any Fire Department’s involvement shall end when immediate danger to the public has been eliminated.

2. Scene restoration is the responsibility of the carrier or owner of the products involved.

3. Decontamination procedures at a hazardous materials incident shall be the responsibility of the Incident commander (OC) or an individual so appointed. Decontamination shall be conducted for all personnel, their personal protective equipment, apparatus and any equipment other than disposable items. The disposable items will be handled through a third party certified in their respective field and generally accepted public health practices. All decontamination procedures will be carried out under controlled conditions to ensure that no other additional personnel, equipment or environmental contamination occurs. Al residue from contaminants, and runoff from agents used for decontamination purposes shall be contained for proper disposal.

4. The Incident Commander (OC) shall appoint a committee that shall investigate or cause to be investigated the incident. This post-incident critique will be held as soon as is practical to evaluate the response to the incident and make recommendations with regard to additional planning, training, and/or equipment.

CLEANING UP THE HAZARDOUS WASTE

The fire departments’ job at a hazardous materials incident is to mitigate the emergency. This may involve such actions as evacuation of endangered person, containment, extinguishment, neutralization, and control of the released material.

A commercial clean-up company can accomplish the cleanup of both large and small spills. While these companies do not offer a three-minute response time, they are equipped, trained, and experienced in handling hazardous materials.

The spiller will be held financially responsible for the clean up therefore it is the spillers, not the fire departments, who must contract with the clean-up company.

Runoff from decontamination should be collected and disposed with other hazardous wastes.

DISPOSAL OF HAZARDOUS WASTES

The job of the fire department is to mitigate the emergency. While it is sometimes difficult to say exactly when an incident stops being an emergency, the line is generally drawn somewhere after clean up has started and before disposal begins. One point is clear: the fire department should not transport or dispose of hazardous wastes.

ADDITIONAL PRECAUTIONARY MEASURES

Because numerous Federal, Sate and local regulations exist concerning placarding of hazardous materials in transportation, there is often confusion by transporters about the proper requirement.

Usually, DOT regulations require placards to be posted on trucks transporting over 1,000 pounds congregate weight. It is possible to have vehicles transporting up to 1,000 pounds of a hazardous substance having no placards visible on the outside of the vehicle. Always suspect such substances could be present on such vehicles and verify shipping papers. 

Because no information is available from books or other resources do not assume the material involved is not hazardous. Proceed as if it were hazardous until proven otherwise. Often, new chemicals or chemicals designated by trade name are difficult to obtain information on. Treat unknown chemicals in the same manner.

ADDITIONAL PRECAUTIONARY MEASURES

Do not assume that because personnel are not using protective equipment there is not a hazard. Often, when working with hazardous substance daily, respect for its hazard is lost. Personnel may also be uninformed of or unaware of the hazards involved.

Empty containers may be ore hazardous than full ones. Vapors or residue of the product they formerly contained may be present. Vapors may be more hazardous in empty containers. Treat empty containers as hazardous until decontaminate.

SPECIFIC ON-SCENE ACTIONS – LEVEL 1 INCIDENT

1. No action taken until materials have been identified.

2. The degree of danger will be identified by command.

3. Use generally accepted practices to accomplish strategic objectives.

4. Command shall maintain an incident site log to include: material descriptions, name and job assignments of personnel;, entry /exit times, chronological records, and exposure records.

SPECIFIC ON-SCENE ACTIONS – LEVEL 2 AND LEVEL 3 INCIDENT

1. Effect only those actions that can be carried out by the Departments’ capabilities. This is in accordance with strategic objective number 1. 

2. Notify county Fire Control that a Level 2 or Level 3 incident has been declared. Have Onondaga County Haz-Mat Team dispatched. City of Syracuse is next if needed. 

a. Hold until the Haz-Mat Unit arrives.

b. Level 2 trained firefighters may assist in the handling of the incident. Determination of appropriate assistance shall be made in concert with the Incident Commander and available fire personnel.

EMERGENCY MEDICAL TREATMENT

1. a MINIMUM OF ONE AMBULANCE SHALL BE ON STANDBY AT THE SCENE OF A HAZARDOUS MATERIALS EMERGENCY. Available medical personnel shall include at least one EMT.

2. In the event that emergency response personnel require firest aid to exposure to hazardous materials, such treatment will follow Standard Medical Protocols and information from MSDS. 

3. In the event that emergency personnel receive treatment at a hospital, information on the nature of the hazardous materials involved will be provided to hospital personnel.

4. Monitor Haz-Mat team members and on-scene response personnel at the beginning and at termination of incident for possible health effects from the incident. 

EVACUATION

In the event that the evacuation of residents of the area surrounding the emergency scene is necessary, the Incident commander will issue the evaluation order unless a State of emergency has been declared, in which case the Local Chief Executive shall issue the order.

Notification to the public will be made using radio and television broadcasts, mobile public address systems, and door-to-door canvassing as appropriate. 

Evacuation routes shall be selected to avoid exposure to the hazardous materials.

In the event that large numbers of individuals must be evacuated, notification will be made to fire Control and relayed to the American Red Cross and the addition guidelines set for under the County Hazardous Materials Response Plan shall be followed.

TRAINING

The Incident commander shall not permit any member of the Fire Department to perform any function that he has not been adequately trained to perform. All members of the fire department shall be trained in the First Responder Awareness Level. Those attaining a higher level of competence; Fire Responder Operation Level, Hazardous Material Technical, Hazardous Materials Specialist, or On Scene Incident commander, shall be permitted to perform functions up to and including all those to which they have been trained. Training shall be conducted by fire Department Training Personnel and supplemental training through courses offered by NYS OFBC, other governmental and private concerns. Training shall be based on the duties and functions to be performed by each responder in the following response levels as set forth in OSHA 1910.120.

RESOURCE INVENTORY

FIRE AGENCIES

Onondaga county Fire coordinator 

Onondaga County Fire Control Center

NYS Office of Fire Prevention and Control

POLICE AGENCIES

NY State Police

County Sheriff

AMBULANCES

HOSPITALS

TOWN OF ONONDAGA HIGHWAY DEPARTMENT

HEALTH DEPARTMENT

RED CROSS

NYS ENVIRONMENTAL CONSERVATION

NATIONAL WEATHER SERVICE (BINGHAMTOM)

ARMY CORPS OF ENGINEERS

ARMY NATIONAL GUARD

AIR GUARD

COAST GUARD

MARCELLUS CENTRAL SCHOOL DISTRICTS

ONONDAGA CENTRAL SCHOOL DISTRICT

FEDERAL AVIATION ADMINSITRATION

PRIVATE CORPORATIONS 

HAZARDOUS MATERIAL EMERGENCY ASSISTANCE TELEPHONE NUMBERS

(24 HOUR MONITORING)

Chemtrec (Chemical Transportation emergency Center)

Manufacturing Chemists Association

Washington, DC

800-424-9300

HELP (Hazardous Emergency Leak Procedures)

Union Carbide Corporation

South Charleston, WV

304-744-3487

American Association of Railroads

Bureau of Explosives

Washington, DC 202-835-9500

CHRIS (Chemical Hazardous Response Information system)

United States Coast Guard

National Response Center

800-424-8802

Emergency Research and Development Administration

Emergency Radiological Assistance

Upton, Long Island, NY  

516-282-2200

Office of Fire Prevention and Control

Albany Office

518-474-67469

National Pesticide Telecommunication Network

Texas Tech University Health Science Center

Lubbock, TX  

800-858-7378

Federal Department of Transportation

Albany Office

Division of Motor Carrier Safety…518-472-7509

Federal Railroad Administration…518-474-2272

Syracuse Office

Federal Highway Administration…473-2794

Federal Railroad Administration… 473-2804

CARBON MONOXIDE DETECTOR ACTIVATION

GENERAL STATEMENT

The Fire Department is responsible only for investigating a reported carbon monoxide problem or a detector sounding. We are not there to repair the problem. We are to render emergency medical care if applicable, to advise the occupant of our findings, and to assist them in exiting the structure if necessary. 

DISPATCHERS

The dispatchers should determine whether anyone is symptomatic of felling ill. Typical symptoms of carbon monoxide poisoning include flu-like symptoms, headaches, dizziness, light-headedness, nausea, convulsions and unconsciousness. 

If anyone is symptomatic, dispatch an ambulance and fire department. If alarm only is sounding, dispatch Fire Department.

PROCEDURE

A primary first concern is the safety of our fire Department Personnel. If there is any reason to suspect the presence of CO in a building (symptomatic victims or the Districts’ CO detector detects CO at the entry point) no entry is to be made by personnel without fully donned and operating SCBA’s. Additional resources are to be called to perform search and rescue operations if needed.

The first priority is to determine if there are any illnesses related to this incident. Once medical aid is provided to victims, the engine company shall follow these guidelines:

1. The department’s SCBA S.O.G.’s should be followed.

2. Monitoring device should be zeroed to Mfg. Spec.

3. First reading should be outside the structure, and recorded.

4. Second reading taken just inside the structure, and recorded.

5. Readings should be taken and recorded in all rooms.

6. If able to locate CO producing item, the owner/occupant is to be informed so that the problem can be corrected.

7. If problem exists but you are unable to locate the source, contact the Gas Company for assistance.

8. Inform occupants of finding as soon as possible.

All devices should be maintained per Manufacturer’s specs. Meters should be included on all weekly equipment check sheets. All personnel should receive periodic training on the use and care of the department’s devices. It is also recommended that all monitors be calibrated as per Manufacturer’s specifications.

CADET FIREFIGHTERS

The Cadet Firefighter program will operate under the direction of the Board of Directors. The objective of the Cadet Firefighter program is to train potential younger persons who want to be volunteer firefighters. This program will give Cadet firefighters the basic knowledge of firefighting.

1. Any person between the ages of 16 and 18 may apply for Cadet Firefighter status.

2. Cadet applications must have a sponsor who is an Active member in good standing and has Parental Consent.

3. Once a Cadet reaches the age of 18 he/she must apply for active status and be voted in as a firefighter.

4. Once a Cadet applies for firefighter status the Board of Directors will conduct the application investigation as they would for any person who applies with the exception that the Cadet’s parent of guardian will be interviewed along with the applicant.

5. Cadet Firefighters will not be allowed at the firehouse after 2200 hours on school nights. Cadets will not be allowed to respond to ANY calls between the hours of 2200 and 0600 on school nights without permission of the parent or guardian and the Fire Chief.

6. Cadets must maintain a passing grade in school and submit a copy of all report cards to the Board of Directors. If the Cadet shows any type of failing grades, the Board of Directors will contact the parents and may suspend the Cadet until a passing grade is achieved.

7. Cadets shall not be allowed in the station without being accompanied by a regular voting member of the HHFD unless given permission to work on a project authorized by the fire Chief of Board of Directors.

8. The Cadets parents may request that the Cadet be removed from the program at any time.

9. Cadets will not be allowed at the firehouse if they are absent from school for any reason.  (Sick, skip, etc.)

10. No persons under the age of 21 will engage in drinking of any alcoholic beverage on firehouse property.

11. Cadet Firefighters will not be issued Blue light cards and will obey all traffic laws when responding to alarms.

12. Cadets will not ride on the first unit out unless given permission by the OC to respond or the Driver is no officer is on the apparatus.

13. Cadets must be given permission by the OC to respond on any Mutual Aid calls.

14. Cadets must wear full turnout gear on all calls.

15. Cadets will not enter a burning structure or be within the collapse zone of a burning structure.

16. Once on the scene of any call, the Cadet will report to an Officer for their assignment.

17. Cadets duties will be (but not limited to) the following: starting generators, set-up  staging area for air pack refills, changing air bottles, crowd control, getting equipment off of trucks, picking up equipment after call has been terminated, assisting in clean-up after call, and any other duties designated by any Line Officer.

18. Cadets will not drive any apparatus.

19. Cadets will not hold any administrative or firematic office.

20. Cadets will not have the eligibility for voting on any HHFD business.

21. Cadets will follow the HHFD by-laws, unless superceded by the Cadet Firefighter SOG.

Any violations of by-laws or the Cadet Firefighter SOG will result in the dismissal of the Cadet at any call, and will be further reviewed by the Board of directors, which could result in the suspension or expulsion from the Department.

