Skaistumkopšanas pakalpojumu izglītības programma

Profesionālā angļu valoda

Viesnīcu recepcijas darbinieka  mācību dialogs par SPA pakalpojumiem

Skolotāja : Dace Cine

R  How will you pay?
B By credit card

R  Could you say your credit card number and expiration date?

B Visa Card  0073248935421, expiration date 1st August 2013. 

R  Will you pay in advance or when you will check out?

B Could I do it when I check out?

R Yes, of course.

B Do you have any SPA treatments in your hotel?
R Yes, we do. What would you like – massage, fitness, therapy?

    We can offer bath complex, too.

B Is anything of that included in price?

R You are welcome in bath complex 06.-08.00 a.m. and 09.- 11.00 p.m. what is included in the price.

B Sounds fantastic. 

R You have to show your electronic key at the bath complex reception and feel relaxed.

B Thank you. How much does cost massage in your hotel?

R Oh, it depends what kind of massage would you like. We can advice aromatherapy massage, ancient Chinese massage, Thai feet massage, collar zone massage and massage with volcanic stones.Every kind of it costs 30 EUR.

B What is the time of massage per this price?

R It is 50 minutes

B How long before I have to book the massage?

R Ussually it must be 1 day before during peak tourism season but now in winter time it is enough in the morning for the current evening or afternoon.
B  Do you have the mud therapy?

R Yes, we have. But sorry,  it is already booked 3 days in advance.

B  Do you have SPA service only for the guest of hotel?

R If  some of SPA services is not booked then the service is possible for other clients, too.

B Sounds exciting. Thank you

R You are welcome. If any other information is nececssary, please contact with reception.

B Thank you.

R Here is your electronic key. Put the key into the frame inside the room at the door and it will give electricity at your room, too. Your room is 432

 Breakfast is from 07.00 till 10.00 at our restaurant.

B Is it English breakfast or Swedish board?

R It is English breakfast.

B Thank you.

R Porter will take your luggage. The elevator is on your left. Enjoy your stay at our hotel
B Thanks a lot

