ScanSharkTM Data Processing
Double-click the ScanShark Processing icon located on your computers’ desktop. 
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You will see the Main Menu appear
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Note: your version number may be different than the version indicated here. 
Also, we will not cover the “Control Panel” button as it is for developers only
This is a good time to show you how these buttons work.

When you pass your mouse pointer over a button, a message will appear indicating the buttons function.
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Click the “General Info” button, you’ll see the following screen.
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General Information

You’ll notice that the screen is divided into three parts: 

1. Job Data

2. Customer Data

3. Company Data

We’ll look at each part individually. There is a forth part to this menu called “Alternate Field Names For Variable Header Reports” That will be covered in the Reports Menu.

Job Data
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This information will print on reports at the top of each page. “Foot Notes”, however, will appear only at the end of the report. This information will change for each inventory. 

Date: Enter the date in the MMDDYY format, it will be converted to a format like shown above.

Prior Date: The Prior Date will automatically be placed here when you select any prior inventory’ data for comparison. This is typically the most recent prior inventory count

Prior-2 Date: This is typically the second most recent prior inventory count.

Prior-3 Date: This is typically the third most recent prior inventory count.


Prior-4 Date: This is typically the forth most recent prior inventory count.


Start Time: The time that the inventory audit began.

End Time: The time that the inventory audit ended.

Crew Supervisor: The person in-charge of this job (your employee, not the store manager for example)

Header Notes: Any information that is important to the job. This will appear on the first page of reports
Foot Notes: Additional notes of importance. This will appear on the last page of reports.
Note:  Prior dates will only appear on reports where the prior data is relevant.
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Customer Data

This information will print at the top portion of reports. This data is saved when you exit the “General‑ Info” screen.

ID: Each of your customers must be assigned its own unique ID. To view a list of existing customers, click the right side of the IDs’ box, a list will appear.

Name: Enter your customers’ Company Name.

Address: Your customers’ Address

City: Your customers’ City.

State/Province: Your customers’ State or Province.

Zip/Postal Code: Your customers’ Zip or Postal code. 
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Company Data

Information about your company is entered here and will appear on the last page of your reports.

Let’s start with your company logo. Look at your computers’ screen. The light-blue box has instructions for selecting your company’s logo. Make sure you click the button that says “Best Fit” after selecting your logo.

Name: Enter your Company Name.

Address: Your Address.

City: Your City.

State/Province: Your State or Province.

Zip/Postal Code: Your Zip or Postal Code

Phone Number: Your company’s Phone Number.

Company Slogan: Your company’s slogan. See the above example.

Endorsement: This makes the reports “official”. See the example.




General Info Operations

Archive Customer File: Saves your customer file for future use. It is recommended to do this before upgrading the software.

Restore Customer File: Restores a previously saved Customer file. 

Save Customer Data: Saves data for one customer at a time. This is useful when you are entering multiple Customers’ information in a single session.
Clear Job Data: Erases all the fields in the Job-Data portion of the screen. A time-saving operation.

Combine Customer Lists: When Synchronizing your data from another computer, you may have customer lists of different names and sources. This operation will let you choose those file(s) and create one large master file of your customers.
Synchronize Laptops Send Data/System Backup: This operation will save all your data (Customer, Data, Categories, General Categories, Area, Section, Sub-Section and SKU-Master) to a removable drive such as a USB‑Drive.

This can be used either as a backup of your data for archiving purposes, when the ScanShark Processing program is upgraded or, it can be imported by another PC so it can have the same data available as on your computer.

Synchronize Laptops Receive Data/System Restore: Used in conjunction with the above operation will let you restore saved data from archives or receive the data from another PC.
Note: The Synchronize Send and Receive operations assume that file names are unique. If a duplicate file name exists in the same folder on more than one PC, that file could be overwritten by file(s) coming in from another PC. If the data is identical, no harm will be done. If the data is NOT identical, data loss could occur.

Click “Exit”. Your changes will be saved and you will return to the Main Menu. 

From the Main Menu, click “Sections”.


Sections
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A Section describes where something is physically located.  You define the Sections to be used. There are three columns.

ID: The Section ID entered on the ScanShark will be matched against the Section ID you have defined here. The ID and the corresponding Title and Area will be used in various reports.

Title: A description of the Section. See the above examples.

Area: A larger physical space than a Section. See the above examples. Choose your Areas from a drop-down list. 


Section Operations

Exit: Returns to the Main Menu

Save: Saves your Section Descriptions for future use. 

Restore: Your previously saved Section Descriptions will be restored. Note: this will erase your currently displayed Sections. Save them first, if you want to use them later.

Clear: Erases your currently displayed Section Descriptions so you may enter all new Section Descriptions. Don’t forget to save your current Section Descriptions if you would like to use them later.

Print: Prints a copy of your Section Definitions for your use.

Area: Takes you to the Area Descriptions screen where you can define your Area Descriptions.

Sub-Section: Takes you to the Sub-Sections Definition menu


Area
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Just as you did with Sections, you may define Areas. See the above examples.

Area Operations

Exit: Returns to the Section Descriptions screen.

Save: Save your Area Descriptions for future use.

Restore: Restores your previously saved Area Descriptions. Note: This will erase your currently displayed Area descriptions, so save them first, should you need them later.

Clear: Erases your currently displayed Area Descriptions and you may enter all new ones. Don’t forget to save the current definitions if you will need them later.

Print: Prints a copy of your Area Definitions for your use.

Click “Exit” and then click “Sub-Section” again to return proceed to the Sub-Sections menu.

Sub-Sections
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Sub-Section Operations

Exit: Returns to the Section Descriptions screen.

Save: Save your Sub-Sections Descriptions for future use.

Restore: Restores your previously saved Sub-Section Descriptions. Note: This will erase your currently displayed Sub-Section descriptions, so save them first, should you need them later.

Clear: Erases your currently displayed Sub-Section Descriptions and you may enter all new ones. Don’t forget to save the current definitions if you will need them later.

Print: Prints a copy of your Sub-Sections Definitions for your use.

Click “Exit” and then click “Exit” again to return to the Main Menu. Click the “Categories” button.


Categories
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A Category describes the type of item or product.

ID: The Category ID captured on the ScanShark will be matched against the Category ID that you defined here. The ID and the corresponding Title and General‑Category will be used in various reports.

Title: A description that corresponds to the Category ID.

General-Category: A larger grouping of item types. For example: the categories of Whiskey, Vodka and Tequila may have totals grouped by the larger General Category of “Hard-Liquor”.

Mark-Up: For reports requiring totals to be calculated as a percentage of retail. The Mark-Up percentage is entered here. Mark-Up is also called Gross profit margin by some. In cost reports using the Markup percentage, that percentage is subtracted from Retail to obtain cost.
Category Operations

Exit: Returns to the Main Menu

Save: Saves your Category descriptions for future use.

Restore: Restores previously saved Category descriptions for use. Note: This will overwrite the currently displayed data. Save your Category definitions first, should you wish to use them later.

Clear: Clears the Category descriptions displayed here. Again, if you wish to use your definitions in the future, don’t forget to save them now.

General Category: Takes you to the General‑Category descriptions menu.

Print: Prints a copy of your Category definitions for your use.


General Categories
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General‑Categories are groupings of Categories. 

General‑Category Operations

Exit: Returns to the Category descriptions menu

Save: Saves your General‑Category descriptions for future use.

Restore: Restores previously saved General‑Category descriptions. Note: This will overwrite any existing General‑Category definitions so, save them first, if you wish to use them later.

Clear: Clear the currently displayed General‑Categories. Save them first, should you wish to use them later.

Print: Prints a copy of the General Category definitions for your use.

Click “Exit” and then click “Exit” again to return to the Main Menu. Click the “SKU Master” button. 


SKU‑Master
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For those who do not intend to do SKU/Barcode work, you can skip the entire SKU‑Master portion of this manual. 

Note: You will have many more SKUs than shown here. This list is limited for illustration purposes only.

The SKU‑Master contains three columns: SKU, SKU Description and Price. The SKU entered on the ScanShark is matched against the SKU displayed here. The corresponding description is used for various reports.

SKU: A unique identification for an item. Often, it is a barcode printed on the items label or box. 

Description: The items’ description. 

Price: The items’ price. 


SKU‑Master Operations

Exit: Returns to the Main Menu.

Save: Saves the SKU‑Master definitions for future use.

Restore/Import: Opens the Import SKU-Master Menu. Restores, previously saved, SKU‑Master definitions. It will also let you import Pricebook/SKU‑Master files from many POS systems using a one-click operation. Note: This will overwrite any existing SKU‑Master definitions so, save them first, if you wish to use them later.

Import From Text File: A user customizable SKU Master import. It will take a text file (the most common customer supplied type of file) and let you import the file on-the-fly. See below. Note: This operation does NOT automatically Clear any existing data as the Restore operation does, you must do that manually, if desired. 

Clear: Erases the currently displayed SKUs. Save your data first if you will need it later.

Save to ScanShark: Saves the SKU‑Master file for use in the ScanShark Communications program. 

Import New SKUs: Data is collected on the ScanShark and any new SKUs will be uploaded to the PC. You will need to import those new SKU definitions into the SKU‑Master. This is so that all SKUs will have a description and price. 

SKU< >PLU: A PLU is a secondary SKU. This operation will let the ScanShark user enter/scan either the SKU or the PLU. 

Export SKU Master Totals: A user Customizable data export. See below. This export will update the SKU Master Stock level (field name: SM_Stock) to the actual inventory count on a SKU by SKU basis before creating the export file.

Export SKU-Master Totals Counted-Only: Same as above except only items that have a count will be exported. Items with a zero quantity will not be exported.

Pricebook Builder: Clears any existing data and then imports the SKUs from the collected data to build a Pricebook from scratch.

Download SKU-Masters: Connects to this web-page: http://inventoryscience.com/SKU_Masters.html. 

From there, you can download SKU-Masters in ScanShark Processing format.

Find and Replace: Find a string of data and replace it with a string of different data.

Batch Import: A sophisticated import operation. This is only recommended for advanced users.

Note 1: If you use the SKU< >PLU function, you will probably wish to use the PLU level reports instead of SKU level reports.
Note 2: The PLU field does not show here to keep the user interface as simple as possible. All SKU Master fields can be viewed in the Advanced Menu. See the Advanced Menu documentation for directions and warnings on its use. Most users will not need the Advanced Menu.

Click “Exit” to return to Main Menu and then click “Data”.

Import From Text File
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Under Filename, use the standard Windows navigation to select your file for importing. The header of the file will be displayed to guide you in your decisions regarding the import properties.

The character that separates the fields must be selected. Notice, in the example, the header has a comma between each field. You would select the comma as the field-separator.

Often, there is something such as the double-quote in a file to distinguish text field from other types of fields. In our example, there are no qualifiers to indicate a text field so “None” is selected.

When the field names are correctly displayed in a column as shown here, then you have set it up correctly. Click OK to continue.

After a moment or two for processing, you will see the “Mapping Fields” window as shown below.
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The fields shown in the scrolling list will vary according to your specific file format.

Select the field(s) in your import file that will be mapped to the SKU Master file.

You’ll notice, in this example, that their field Barcode will be mapped with the ScanShark Processing field SKU, Description maps to Description and Qty maps to SM_Stock.

Click OK, when ready to proceed.

You’ll see an intermediate window asking you to click the button to proceed and complete the operation. 
Click that button.

Verify you imported that file correctly by making sure the SKU shows in the SKU column, the Price in the Price Column, etc.

Export SKU Master Totals
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You will see this screen first. Most likely, you will want to select specific fields for exporting so click “Selected Fields”. The “Select Fields” button will appear.
The controls are self explanatory. You should note that the default path for the export file is C:\ScanShark_Processing\
It is likely that you will want a different destination location so use the standard Windows navigation window to select the file location.


Click the “Select Fields” button and you will see the screen as shown below.

[image: image15.jpg]Select fields to copy.

| Avallble Fieids:
Vs
¥ Desarption
Price
Cents





Select the fields from the left column and click the right arrow to move them to the right column. Change the order of the fields as necessary, click OK when ready. You will return to the Export Records Screen. Click OK to create the export file.


Captured Data
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This screen displays your collected data. For illustration purposes, only a few entries are shown here.

Entry #: This will automatically be determined for you and is used a reference point for some operations.
Section: The collected Section ID.

Category: The collected Category ID.

SKU: The collected SKU.

Price: The collected Price.

Qty-1: The First Quantity value. Note: negative quantities will be shown in Red.

Qty-2: The Second Quantity value. Qty-1 X Qty-2 = Total Quantity

S/N: The serial number of the ScanShark used for the entry. 


Captured Data Operations

Exit: Returns to the Main Menu

Save: Saves your data for future use.

Import Data: Opens the “Import Data” Menu shown below. From This menu, you can bring data into the SSP system from the ScanShark Communications Portal (the data sent to the PC from the ScanShark), your Saved Data or your Saved Data that will be used as a Prior Inventory for comparison to the current inventory. 
Clear: Erases your currently displayed data. Save it first if you need it later.

New Data Record: Moves cursor to the end of the data so that you can manually enter new record(s).
Export Data: Opens the Export Data Menu, see below.

Import New SKUs: Any new SKUs defined on the ScanShark can be used to update the SKU Master file. You will need to select the file that contains the new SKU definitions. Note: It will have the same name as the file your uploaded data except with the SKU filename extension.

Quality Control: This will open the Quality-Control Menu. Reports in that menu will help you locate any user errors as well as provide audit-trail reports to your customers that require them.
The Audit-Trail will display your report in preview mode. You may print the report at that point, if you desire. 

Filter: To view only selected entries, use the ‘Filter” operation. Suppose that you wish to view all entries where Category “6” was entered. Highlight the “6” under the Category column and then click the “Filter” button. Only entries with Category “6” will be displayed. 

Filtering data will not affect any reports that you may generate, only the data that is displayed.

Un-Filter: When done viewing your “filtered” data, click Un-Filter to reveal all your entries.

Delete Entries by Range: This will let you delete entries within a range as determined by the Entry Number.

Un-Delete All Entries: Any entries marked as deleted are un-marked so that they become part of your data again. This is available as a safety measure if you make a mistake and delete the wrong entries.

Change Section Data: Change the Section Data for a range of entries as determined by the Entry Numbers.

Change Category Data: Same as above but with Categories

Change Price Data: Same as above but with Prices.


Captured Data Operations Continued…
Caution: It is advised to SAVE YOUR DATA before using any of the following operations.

Sub-Section Preparation: The ScanShark only prompts for Section during the data collection process. However, you may combine the Section and Sub-Section data at entry time. To do this, you must keep the Section size constant throughout the inventory count, a section length of 3 characters for example. The portion of the Section after the fixed length portion becomes the Sub-Section. Section 101, Sub-Section A are combined into 101A, etc. 

That combination can be split into Section and Sub-Section here by selecting the length of the Section portion of the data. In the above case, a length of 3 would be selected.

Un-Do Sub-Section Preparation: If you select the wrong Section length in the operation above, this will un-do the operation and restore your data to its previous state.

Note: There is only one Un-Do level. If you need to restore your data to an earlier time that that, you will need to Restore/Receive your data again.
Batch Export: This will let you create a custom export on-the-fly of the captured data. Note: this will export data on a record level basis. This means that, for each entry, there will be a separate record. If you want the records exported with totals for each SKU, use the SKU-Master export instead. The operation of this function works like the SKU-Master level export. See above.

Find and Replace: Replace one string of text with another. This is recommended for Advanced-Users only


Import Data
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Receive Uploaded Data: The file(s) created when you uploaded your ScanSharks’ data to the PC is brought into the SSP system for processing into reports, data-exports, etc.

Restore Previously Saved Data: Any data Saved in the Captured Data menu can be brought back into the SSP system for further use.

Add Previously Saved Data to Current Data: Combine multiple archived data files into the current inventory count. This is recommended for Advanced-Users only. Caution should be observed to avoid using the same archive file more than once or duplication of data will result.
Add New-Data w/o Deleting Existing Data: Add separate (not combined into a single file as typical) upload files data to the current inventory count. Caution should be observed to avoid using the same upload file more than once or duplication of data will result.

Verify Single Upload Quantity: For those requiring that each upload total quantity to be compared to the displayed count on the ScanShark. This operation will determine the count for the upload in question and you must verify the match against the ScanShark before it can be added to the current inventory displayed. Caution should be exercised to make sure the same file is not selected more than once or duplication of data will result

Import Data Continued

International Import Data: The same operations as above except that the Date field is not imported into the SSP system. This is done because the ScanShark stores the date in the U.S. standard date format of MM/DD/YYYY. Computers that store the date in a different format may cause irregularities to occur should the two date formats be used.

Note: Currently, International Data import can only compare a single prior inventory count to the current count.

Append with Vyperra Archived Data: Archived data files from the Vyperra system can be imported into the existing data.
Receive Intakes 9.0 Data: Those using the Intakes inventory system in conjunction with the ScanShark can import their data file into ScanShark Processing.

Select Prior-1 Data for Comparison: Important: Import the current inventory data first and then select the Prior‑Inventory data. After Receiving Uploaded Data or Restoring Previously Saved Data, select the file that contains a most recent (not the current) inventory’ data. Various reports will compare the current data versus the prior data.

Select Prior-2 Data for Comparison: Same as above but for the second most recent prior inventory count.

Select Prior-3 Data for Comparison: Same as above but for the third most recent prior inventory count.

Select Prior-4 Data for Comparison: Same as above but for the fourth most recent prior inventory count.


Export Data 
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Exit: Returns to the Captured Data Menu

SKU Summary File: Creates a File sorted by SKU with the total quantity for that SKU. You will name the file saved.
SKU Summary File: As above but using a fixed location so that automated importing into another application such as Excel, etc. can occur.

SKU Sum, Quantity as Integer: Same as above except the quantity uses only whole numbers, no fractions after the decimal point are displayed.

SKU Sum as Integer, no-quotes: Same as above but without the double-quotes surrounding the SKU.

Section/SKU Summary: Same as SKU-Summary-File but broken down by Section as well. If the same SKU appears in the Data in Multiple Sections, you will get multiple entries using that specific SKU.

PLU Summary File: Same as the SKU Summary file except totaled by PLU instead.

Main Set as CSV File: Your data with all the related tables are exported to a CSV (Excel Comma Delimited) file and then opened.

SKU Master Set as CSV file: As above but using the SKU Master set to generate the output. This output file will include items with a quantity of zero as well as items with non-zero quantities.

Export all Data as ASCII: Same as Main Set as CSV but with ASC extension.

Export Pre-Processing: Performs many operations under a single button that as helpful when creating custom data exports such as removing the decimal point in a price or stock-level field. Note: the original data is not altered but the altered data is saved to a different data-field.

PLUFIL: Some POS software requires that data output be in this specific format. Note: you must choose between using the 4-digits of the Category data or filling the last four digits of this file with zeros.
POS Specific Button: Choose the output file for these specific POS systems. Some buttons will take you to sub‑menus or guide you to create the files needed.


Quality Control
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You may detect potential user errors by running these reports. These reports are displayed in preview mode. 

Quality Control Operations

Exit: Returns to “Captured Data” screen.

Largest Totals: Displays, in descending total-value order, your data entries. The largest entry totals are displayed first, second largest totals displayed second, etc. 

Largest Quantities: Same as the Largest Totals report above except the largest quantities are displayed first.

Negative Section Totals: Any Section that has a total value of less than zero is displayed. 

Negative Category Totals: Any Category that has a total value of less than zero is displayed. 

Negative SKU Totals: Any SKU that has a total quantity of less than zero is displayed. 

Negative Entries: Any entry that has a total quantity of less than zero.

Variance: SKU totals are compared against the SKU Master Stock On-Hand. Note: only SKUs where the expected count is different from the actual count. You can select any variance or user-selected amount of variance by percentage, count, Cost or Retail Total amount.
Count/Stock/Section Worksheet: Similar to the above report except a list of Sections and their counts for each SKU, with a count variance is displayed. The report is in a worksheet format so up to two recounts and the final adjustment can be logged. 
Count/Stock/Sub-Section Worksheet: As above but taken to the Sub‑Section level.

Section by Serial Number: Determine the Sections counted by your auditors. 

Quality Control Operations Continued

Not Found Sections: Sections that are defined but have no corresponding data.

Not Found Categories: Categories that are defined but have no corresponding data.

Not Found SKUs: SKUs that are defined but have no corresponding data.

New Sections: Any Section in the collected data that does not have a matching Section ID on the PC. It is important that any new Sections have a corresponding description associated with them on the PC because of report generation requirements

New Categories: Any Category in the collected data that does not have a matching Category ID on the PC. It is important that any new Categories have a corresponding description associated with them on the PC because of report generation requirements

New SKUs from Data: Any SKU in the collected data that does not have a matching SKU on the PC. A simple list is generated.
New SKUs User-Defined: Any SKU defined on the ScanShark as a “New SKU Definition”. The SKU, Description, PLU and Price will be displayed.

New SKUs User-Defined with Barcode: Same as above but with an additional barcode for the SKU. The barcode is Code‑39 symbology.

SKU Total w/Section Detail: Shows all records, in SKU order, with Section details
New SKU/Section with Description: Shows new SKUs with Section data and description.
SKU Count Under Minimum: Shows all SKUs where the total count is less than the minimum specified in the SKU Master
SKU Count Over Maximum: Shows all SKUs where the total count is more than the maximum specified in the SKU Master

Quality Control Operations Continued
Simple Audit Trail: This is the same Audit‑Trail report that you used in the “Captured Data” screen.

Simple Financial Audit Trail: As above but without SKU and Description. This makes for weasier reading for Financial-Only inventory counts.
Audit Trail: A highly detailed Audit-Trail is generated with SKU descriptions, PLU, etc.

Audit Trail Section Page Break: An audit trail report with a page-feed after each Section.
Financial Summarized Audit Trail: The quantities of sequential like-Prices are summarized. This means shorter Audit Trail reports but they will lack the detail of every single entry.

Note: If a Price-point continues across multiple Sections or Categories, only the first Section/Category in sequence will be displayed in the report.

Audit Trail Using SM Price: Same Audit trail but using the SKU‑Master Price instead of the collected price.

SKU Summarized Audit Trail: Same as above with the same notation except with like-SKUs in sequence summarized.

Audit‑Trail –Negative Entries: The same as the Audit‑Trail report except only negative entries are displayed.

Audit‑Trail by Category Range: Only User-Selected Categories are displayed.

Audit‑Trail –Min/Max Exception: Only SKU’s where counted total is less than the SKU-Master Minimum or more than the SKU-Master Maximum is displayed.

Audit‑Trail –SKU-Order: An audit Trail where the totals for a SKU are shown but in the order they were counted.

SKU-Totals, SM_Cost=0: Only records where the SKU-Master Cost was zero will be displayed.


Quality Control Operations Continued
Partial Quantities: Any entry that contains a quantity other than whole numbers. For example, an entry with a quantity of 12.34 would be displayed but an entry with a quantity of 12.00 would not be displayed.

Price Mis-Match: SKUs where the entered price does not match the SKU Master price are displayed.

Price Mis-Match/Section: Same as above but broken down by section.

View All Data Fields: This will open the “Captured‑Data, All Fields Displayed” screen. From here you can see the data fields hidden from view of the typical user.

Cat/Sub/Sec Range: Displays Category Totals by user-selected Section/Sub-Section Range

Cat/Sub/Sec No-Qty Range: Same as above but does not show the quantity counted.

Cat/Sub/Sec Prior Range: Same as above but with prior data showing as well.

Cat/Sub/Sec Prior No Qty Rg: Same as above but no quantity data showing.

First S/N Records: Displays the first records of each machine by serial number.

SKU-Master as Barcodes: The SKU-Master is displayed in SKU order with a barcode using Code-39 symbology.
Click the “View All Data Fields” button.


View Full Data
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You will see data fields hidden from the typical user.

The additional fields are:

Entry Value: The total value of this entry (Price X Quantity-1 X Quantity-2)

Qty Total: The total quantity of the entry (Quantity‑1 X Quantity‑2)

Date: The Date that this entry was made in MM/DD/YYYY format. Entries made on the PC will have the System date entered by default.

Time: The time that the entry was made in HH:MM:SS format. Entries made on the PC will use the System time as the default value.

View Full Data Operations

Exit: Returns to “Quality‑Control” screen.

Add to Existing Data: Caution should be used when using this operation as duplication of your data is possible if used incorrectly. You may receive additional uploaded data to the data without erasing your original data. Only use this operation if your data was incorrectly saved or additional data uploads occur after the data in the system has been modified.

Filter: Same as “Filter” operation in “Data” menu

Un-Filter: Same as “Un-Filter” operation in “Data” menu

Open as Excel file: Same as “Open in Excel” operation in the “Data” menu except that all fields will be displayed including prior data fields, service info, job info, customer info, Section/Area data and Category/General‑Category data. 

This can be a useful operation should you wish to create custom reports with Excel or a compatible program.

Click Exit, Exit, Exit and then click Reports.


Reports
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Report Operations

Financial: Standard financial reports may be viewed or printed from here.

Financial w/o Quantity: Standard financial reports may be viewed or printed from here. Reports do not include the quantity columns.

Financial using SM Price/Cost: Financial reports are generated using the SKU Master Price instead of the Collected Price. Note: You must collect the SKU on the ScanShark and have a valid SKU Master where all User-Defined SKUs have updated the SKU Master. Failure to meet these requirements will result in reporting errors.

SKU: Standard SKU-level reports plus a SKU-level vs. Prior report may be viewed or printed from here.

Variable Header Reports: Do you remember the General Info Menu with the “Alternate Field Names For Variable Header Reports” ? Those alternate names are used in these reports. 

Here’s how it works. Suppose your customer wants to use the term “Location” where you would normally use the term “Section”. Under the “Section” portion of that screen, you would enter the word “Location”. 

On these reports, a “Section” report now becomes a “Location” report with the header changed accordingly. 

Not all reports are available in this format but there are quite a few of them.

Financial Prior Comparison: Data is compared to previously saved data with financial type reports.

Financial Prior w/o Quantity: Data is compared to previously saved data with financial type reports. Reports do not include the quantity columns.

Financial Prior using SM Price/Cost: Same as above but using the SKU-Master Price/Cost.

Quality Control: The same quality control menu mentioned before but accessed through the reports menu.

Click “Exit” 

Advanced Menu

Warning: The ScanShark Processing (SSP) Advanced Menu contains features that, if used improperly, may alter and/or destroy data. 

It is highly recommended that you follow these guidelines to protect your data:

1. Backup your data.

2. Do not let anyone use the Advanced Menu that is inexperienced in either the ScanShark Processing application or Inventory/Data-Collection in general.

When you point your mouse at the “Advanced” button it will turn Red as shown here
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It turns red to let you know that you should use these function with caution. 

Click the Advanced button.

You will see a further warning screen as illustrated below. Click OK to proceed.
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You will now see the Advanced Menu.
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You’ll notice that the top portion of the screen looks different than the standard SSP screen. There are the familiar “File, Edit, View” functions that you see on other programs such as spreadsheets or word processing programs. These functions are normally hidden from the typical user to keep them from accessing all the features of the database program we used to create SSP (Alpha-5). That is done for to simplify the interface for the typical user and to make sure that essential operations were not bypassed inadvertently by the user..

The Advanced Menu is broken down into four columns. All features in a column are related to their functions.

Column-1 and Column-2
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The functions in Column-1 and Column-2 are potentially the most dangerous to use because they actually alter data in one form or another. When your mouse passes over these buttons, they will change color as shown here.
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The other buttons in the Advanced menu do not alter or destroy data and have the standard yellow color when your mouse passes over them.

Column-1

Append SKU Master: Normally, when you restore a SKU Master from the SKU Master menu, the existing SKU Master will be deleted and the new SKU Master will replace it. This operation will not delete the original SKU Master and a second SKU Master will be added to the original making an even larger SKU Master. Duplicate SKU’s are not added to the original SKU Master ensuring that each SKU is unique. This operation is used when you have SKU Master files from multiple sources.

Typically, you will wish to select your best quality SKU Master file from the SKU Master menu first and then use this function to add the extra SKU Master data to fill-in any missing definitions.

Over time and with multiple SKU Master files being combined, you will form a very large and extensive SKU Master file that you may wish to use for other inventory counts.

Don’t forget to Save your combined SKU Master from the SKU Master menu.

Add to Existing Data: Just as with appending a SKU Master, the typical procedure for receiving your uploaded data into SSP is that the existing data is deleted and the new data replaces it. This operation will allow you to select additional upload files from the ScanShark Communications Portal and add them to the existing data without first deleting the original data.

The most common reason for doing this is because there was an additional data upload after editing of the original data has begun and you don’t want to lose your changes.

Caution: If you perform this operation and select the same file more than once, you will have duplication of data and the resulting reports generated will be incorrect.

Restore Saved Data: This is the same operation as you would use to restore saved data but placed here for your convenience.
SM Department Post to Category: 
The department field of the SKU Master will post to the Category field of your data. This ensures that every entry is assigned to the correct department.
Data Category to SM Department: Posts the collected Category to the SKU-Master Department
SKU Master Price to Data Price: This will take the SKU Master Price field and replace the Collected Data Price field with that value. This is often done to fix-in-time the values for an inventory count. The next inventory count may use updated SKU Master prices and any prior inventory comparison reports would be inconsistent from inventory count to inventory count.
SKU Master Price to Data Price if Zero: As above, this will take the SKU Master Price field and replace the Collected Data Price field with that value but only if the data-price is zero.

SKU Master Cost to Data-Price: As above but places the SKU-Master Cost price into the collected price field.

Data-Price to SKU Master Price: Assigns the collected data price to the SKU-Masters Price field.


Data-Price to SKU Master Cost: Assigns the collected data price to the SKU-Masters Cost field.

SKU Master Price to SKU-Master Cost: Assigns the SKU-Masters Price field to the SKU-Master Cost field. This essentially makes the cost and retail prices the same as far as the SKU-Master is concerned.

                                                                                 Column-1 Continued…
Data Price >> SKU Master Price: This operation will take the price data from the collected price and place it in the SKU Master price field. This is done in cases where the SKU Master has no price field data or it is incorrect.

Weighted UPC to Price: Many items with a UPC type barcode will have the selling price embedded into the barcode itself. It is commonly found on meat, cheese, etc. and on items sold by weight. This operation will take that embedded price and place it into the collected price field.

This allows you to scan the barcodes of weighted items and have the price 
inserted into the data for you. This is a handy feature that can even be used in financial inventories and ensures the best quality of data without keying errors.

Category Fixed Price to Data-Price if Zero. If your Category file contains information about a fixed price, that fixed price will be assigned to your collected data for any record with that Category and has no collected price associated with it.

This Fixed-Price is usually an average price.

SKU Total to SKU Master Balance: Often, the final customer for an inventory count will want a SKU Master file returned to him with the total count for each SKU in that file. This operation will place the grand total count for each SKU in the SKU Master field indicating the stock on hand.
SKU Total to SKU Master Count: Same as above but assigning the SKU-Total to the SKU-Master Count field. This keeps the SKU-Master Stock on hand field intact so that the actual count and the expected cunt may both be included in the SKU-Master.

Export SKU-Master Totals –Counted Only: Export the SKU-Master with updated totals to the file type of your choice. Only items with a count associated with it will be exported. Items with a zero count will not be exported.

Export SKU-Master Totals: Export the SKU-Master with updated totals to the file type of your choice. All SKU‑Master records will be exported regardless of the inventory count for that SKU.
Pad Data SKU’s: This will take you to the PAD Numeric SKUs menu. Padding a numeric SKU will add leading zeros to any numeric SKU in your Captured-Data to fill the SKUs length to the selected number of digits. For example: if you have a SKU of 123456 and you choose to pad it to twelve digits, you will have the SKU in the collected data altered to read 000000123456.

This is done in cases where the displayed or scanned SKU does not contain the leading zeros but the SKU Master file does contain them. It is also used in creating customized data output files where the final customer requires that the SKUs be filled in to a specific number of digits.

Note: Any SKUs with letters or symbols will not be affected by this operation.
Strip Data-SKU leading Characters: This will open the “Strip Characters Menu”. Select how many characters you wish to remove from the beginning of each SKU in your captured Data.
Data-SKU Strip Ending: From this menu, select how many characters from the end of each SKU will be removed.


Column-2
Add Data UPC Check Digit: If you need to replace a missing UPC check digit in your data (Data-SKU field), this will add that check digit back into the data.

Add SKU Master UPC Check Digit: Same as above but replaces the missing check digit for the SKU-Masters’ SKU field.
Prep for SM Logic Warning: To get the ScanShark to beep when the SKU Master Logic-field is true, you must prepare the SKU Master file. This operation will move the SKU Master price data to the SKU Master Cost field. Any item where the SKU Master Logic-field is true will have the Price changed to 999,999.99. Set the ScanShark to beep at a Price lower than that amount but higher than the highest Price that would be found in the inventory. Consult the ScanShark manual for directions.

Set SM-Logic to False: An uncommonly used operation sets the SKU-Master Logic field to False. This is generally used for certain export processes.

Set SM-Logic to True: An uncommonly used operation sets the SKU-Master Logic field to True. This is generally used for certain export processes.

SKU-Master Cleanup: sets the count field to zero, sets minimum and maximum to zero, clears PLU field.

SM Price to SM-Cost if blank: Sometimes a cost report is needed but cost data is missing from the SKU-Master. This operation will post the SKU-Master Price to the SKU-Master Cost field, if the SKU-Master Cost field is blank (contains no data)

Data-Price to SKU-Master Cost if blank: The collected Price will be assigned to the SKU-Master Cost field if that Cost field contains no data.

Pad Data Sections: Adds leading zeros to the Section ID for numeric-only Sections. You select how many leading zeros are padded to the Section

Pad Data Categories: Pads the Category field of the data as above.
UPC Cleanup: Frequently SKU-Master/Pricebook data obtained from your customers will have poor quality data. For example; some UPC barcodes may have the check-digit included while others do not. This operation will allow you to scan the full UPC barcode into captured data but verify against all the variations of that barcode value in the SKU-Master. In short, scan the full 12-digit UPC and this operation will take care of the rest. Note: This is a complex and time-consuming process.
Strip PLU leading Characters: From this menu, you can select how many leading characters of the SKU-Master PLU field will be removed.

SKU-Master Strip PLU ending:  From this menu, select how many characters are to be removed from the end of the SKU-Master PLU field.
Pad SKU Master SKUs: Works like “Pad Numeric SKUs” above except it does it for the SKU Master instead of the data. This function appears because, frequently, users will work with Excel files. Excel often removes leading zeros from SKU Masters’ data causing errors. This operation will overcome Excels’ shortfalls.
Pad SKU-Master PLUs: From this menu, you may select to fill-up the PLU field with leading zeros up to the number you specify.


Column-2 Continued...

Strip SM-SKU Leading Characters: Select how many characters to remove from the beginning of each SKU in the SKU-Master table

SKU Master Strip Ending: 
Same as above but strips the end of the SKU Masters’ SKU field to a specified length.
Case-Each Count Conversion: Converts the cases counted into the each-count of the each SKU. For this to work, you must have the following included in your SKU-Master file: SM_Case_Each_SKU (the SKU for the individual item contained within the case) and SM_Case_Count (the number of items within the case itself)

Sec Tot as SM: Section-Totals to SKU-Master 
Column-3
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Column-3 operations are powerful features that don’t alter or delete any data in the system but are placed here to keep the standard users interface as simple and easy to use as possible.


Add New SKUs to SKU-Master: This is just the same New SKUs operation that you find in the Collected Data menu. It is placed here for convenience only.

New SKUs from Data only: Update the SKU Master with new SKUs without the need to define them in the field. Faster than the standard method but has less detail for the SKU Master.

SKU Summary File: 
As with the New SKUs operation above this is found here simply for convenience.

Section/SKU Summary: This is similar to the SKU Summary file except that the Section is also included in the output file. Note: If a SKU is found in more than one Section, you will have multiple instances of that SKU and the quantity totals for a specific SKU will be dependent on the Section as well

Category/Price/SKU Summary: A SKU-Summary within the Category. The Collected Price is used for value calculations.
PLU Summary File: This is essentially the same operation as the SKU Summary file except totals are by the PLU field instead.

Fixed Fields: Sometimes, you will require that a data output file contain certain data that appears in every record. A common example may be where a store number is to be embedded into every record in the output data file. This option will take you to the Fixed‑Fields Menu where up to twenty data fields may contain data for this need. Since, they will often require that the fields be of a fixed length there are data fields with a fixed lengths of 1‑character, 2‑characters, etc. up to a fixed length of 20 characters. There are also 40 additional single-characters, 20 each commas and double-quotes –a handy assortment for customizing data exports.
Use this in conjunction with “Export All data as ASCII” above, “Full Data Set in Excel” or “Batch Export” found in the Captured Data Menu.
Export Pre-Processing: As with the Fixed Fields operation above, you may need to create some data fields where the data collected is not in the exact format that you will eventually need. This operation does many sub-operation such as taking a collected price and placing it into another field with leading zeros added (similar to PAD operation) and are too numerous to list here. You will ultimately need to run an export process such as “Export All Data as ASCII” or “Full Data Set in Excel” to take the data and generate the format you need.

Note: This is a time-consuming process and may take a few minutes to complete.
Main Set as CSV file: A file is created with all your data tables and with all the relationships intact. It can be opened or imported into other systems for report generation, data export, etc.
SKU Master Set as CSV file: Same as above except using the SKU Master set. This is better suited when items with a quantity of zero must still be addressed.
Import SKU Master w/o Quotes: The SKU Master format the SSP uses requires that data fields be separated by commas and character type fields be surrounded by quotation marks. The quotation marks are for quality control purposes to ensure that, if a comma were to appear in the wrong place (in the middle of a description for example) that the SKU Master would load properly. Some programs that might be used to generate a SKU Master file (Excel for example) have a weakness that the quotation marks cannot be generated.

This operation will allow those SKU Master files to successfully load into SSP.
Note: Should an extra comma find its way into this file, the SKU Master will not load properly. Use the Find and Replace option of your original program to locate and change or delete those additional commas.

Column-3 Continued…
SKU/Desc/Sum Qty w/o decimal: Creates a SKU Summary file with a description, the quantity will be whole numbers only.
Export SKU Count-Stock Variance: This file contains the difference between the actual count and the expected count. This file may be used by some POS systems to adjust the inventory count.
Accounting Menu: Enter critical accounting information here such as Book Balance, Sales, Receivables, etc. and generate the appropriate reports.
Verify Single Upload Quantity: Allows the user to import a single upload that will be added to the currently displayed data. User must verify the piece count matches the ScanSharks’ piece count before proceeding.

Import RCD Data file: The ScanShark Portal can import specified records even if re-initialized or deleted in some cases. This option lets you receive that data and edit it before appending it to the current data.
RCD Edit Menu: Access the RCD edit menu for processing of selected records for import into the Captured Data table.

Check for SSP Updates: Opens your internet browser to the ScanShark Processing updates webpage.

Accounting Menu
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ID: The standard Category ID used in the Category definitions.

Title: The standard Title used in the Category Definitions.

Minimum: Sets the minimum price allowed for a Category. It does not prevent that price from being entered but flags those entries in certain reports.

Maximum: Same as above but a Maximum allowed for a Category.

Mark-Up %: The standard Mark-Up percentage used in Category definitions.

 (Retail – Markup =Cost)

Book Balance: The expected value by Category. Various reports will compare the expected against the actual count.

Fixed Price: Certain reports will use the specified price for all entries for that Category multiplied by the quantity under that Category.

Mark-ON %: Similar to the Mark-UP percentage except using a different formula to calculate cost. Refer to the notation at the bottom of the screen.

Sales: Various reports use the Sales figures to adjust the inventory count.

Receivables: Various reports use the Receivables figures to adjust the inventory count.

Credit: Various reports use the Credit figures to adjust the inventory count.

Memo: This option is Yes or No to treat certain Categories separately in certain reports. It is commonly used when counting deposits that are reported separately but not included in the standard reports.

Accounting Menu Buttons

Exit: Returns to Advanced Menu
Clear Fields: Cleans up non-standard Category data to start fresh.

Print: Prints data

General Category Accounting: Opens General Category Accounting Menu

Count Before Cutoff: Report is adjusted for when the inventory count is taken before the cut-off date.

Count After Cutoff: Same as above but for when  inventory count is taken after the cut-off date.

Category Book Balance Report: Compares the expected category amount to the actual amount.

General Category Book Balance Report: Same as above but for General Category

Category Mark-ON: Uses the Mark-ON formula to calculate cost from Retain totals.

Category Mark-ON no Quantity: Same as above but without the Quantity column

Category Fixed-Price Only: Uses a fixed price for a Category to calculate totals.

General Category Fixed Price Only: Same as above except for General Category

Category Prior w/Mark-Up Cost: A Prior inventory comparison using the Mark-up formula to calculate cost.

General Category Mark-Up: Calculates the cost by Mark-up for General categories

General Category Mark-Up no Quantity: Same as above but without the quantity column.

Column-4
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Data is stored in tables in SSP. These tables are displayed hare in a spreadsheet like format. The data format of these tables is in the SSP manual. Some data fields appear in these tables that are not mentioned in the SSP manual, they are calculated fields or internally generated fields such as a collected price but with leading zeros to make a fixed-length price field.

Most of these tables need no explanation so none is offered here.

Area Table

Section Table

General Category Table

Category Table

SKU Master Table

Data Table

Customer Table

Full Data Set: All data in all tables with all the relationships intact between those tables is displayed. This is a very large spreadsheet like table.

Column-5 and Column-6
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Reports appear in columns 5 and 6. It is split into two parts here to make viewing easier.


Column-5
Users Statistics: Indicates critical productivity statistics: Start/Stop time, Value counted, Quantity Counted and Records counted

Section with Area as Description: A standard Section report but with the Area information used as a further description of the Section.

Section with Area as Description no Quantity: Same as above but with the quantity column of data.

Category/Section/Area by Section Range: A standard Category by Section by Area report except you select a range of Sections to print/view.
Cat/Section/Area with Footage: A standard Financial Category by Section by Area report with the Section footage also reported.

Category Prior w/SM Cost: 
The SKU Master cost is used to compare the current and previous counts by Category.
Category SKU Master vs. Collected: Totals using the collected price are compared against the SKU Master price.
Audit Trail, Stock Level as Pack

The SKU Master Stock Level field is used as the pack count.

Audit Trail Full, Stock Level as Pack: Same as above but with more detail.

UPC Cleanup New-SKUs: The New-SKU report for after the UPC Cleanup operation has been performed.

Category Totals w/o Memo: Memo totals are simply category totals reported as an addendum. This report omits those totals but reports the remaining standard Category totals.
Memo Category Totals w/o Standard Category: 
Same as above but reversed.
SKU Summary Description Sorted: Standard SKU Summary report but printed in Description order instead of SKU order.
SKU/PLU Summary, Description Sort: Same as above but with the PLU showing as well 
SKU Summary with Barcode: A Barcode prints next to the SKU. The barcode is Code 39 symbology.
Financial Section User-Selected: A standard Financial Section report but only shows Sections chosen by you.

Financial Section User-Selected No Quantity: Same as above but the quantity column is absent.

Financial Cat/Sub-Sec/Sec Worksheet: This will create a worksheet indicating Categories used on a Sub-Section level in a Worksheet format

Financial Cat/Sub-Sec/Sec PgBk on Section: As above but with prior comparison and page break on each Section to allow for easy posting of worksheet.


Column-6

New SKUs from Data not including weighted items: A standard New-SKU report but omitting any items sold by weight. Since each weighted item has a different and new SKU it would mean a very large report. This makes the report a more manageable size.
SKU not including weighted items: A standard SKU report but without the weighted items.
SKU Variance NOT including Weighted Items: Expected inventory counts are compared to the actual counts but not including weighted items. They are not included to reduce the size of the reports.

SKU-Master Stock of Zero: A list of items in the SKU-Master that have zero in-stock.
Counted SKU’s, Zero SM Stock: SKU-Summary only shows SKU’s where the Expected Stock Level is zero.
Counted SKU’s, Zero SM Price: SKU-Summary only shows SKU’s where the SKU-Master Price is zero.
Counted SKU’s, Zero Data-Price: SKU-Summary only shows SKU’s where the Collected-Data Price is zero.
SKU-Summary Quantity as Percentage: SKU-Summary report where the quantity is a percentage of the expected stock level.
SKU/SN, SKU-Master Price of Zero: SKU by Serial Number report where the SKU-Master Price equals Zero.
SKU by Section, SKU-Master Price of Zero: Same as above but by Section
Gen-Cat Totals w/o Memo based on Cat-Memo: General Category Totals based on if the Category has the Memo or not. The Memo totals do not display.
Gen-Cat Totals w/o Std based on Cat-Memo: Same as above but reversed.
SKU-Sum Description sort with barcode: A barcode is added to the SKU-Summary, Description sort report

SKU/PLU description sort with barcode: Same as above but with PLU indicated as well.

SKU/PLU Summary with Barcode: Standard SKU/PLU report with barcode added.
User-Selected Category by Section: Category by Section report where user selects Sections to be reported.
User-Selected Category by Section, no-quantity: Same as above but without the quantity showing.
Financial Cat/Sec/Area Worksheet: Shows previously counted Categories by Section by Area in Worksheet Format
Fin Cat/Sec/Area PgBk on Area: Show previously Counted Category totals by Section by Area with a page break on Area for posting worksheets.
Exit the Advanced Menu by clicking Exit.

Quit

Closes ScanShark Processing and the Alpha-5 Runtime environment.

Appendix

ScanShark Processing

All these files are comma-delimited, line-feed after each record, fields in Quotes, omit trailing separator, field names are used in header, except as noted.
Section Data: Path:  C:\ScanShark_Processing\Section\*.ASC

	Field Name
	Maximum Length
	Type
	Notes

	Section ID
	10
	Character
	

	Section Description
	20
	Character
	

	Section Link
	1
	Character
	Must be letter “A”

	Section Area
	20
	Character
	

	Section Footage
	3
	Numeric
	0-999 whole numbers only


Sample Data:

"SECTION_ID","SECTION_DESCRIPTION","SECTION_LINK","SECTION_AREA", SECTION_FOOTAGE”
"1","Front Wall","A","Salesfloor",“3”
"2","Right Wall","A","Salesfloor",”999”
"3","Back Wall","A","Salesfloor",”24”
"4","Left Wall","A","Salesfloor",”16”
Area Data: Path: C:\ScanShark_Processing\Area\*.ASC

	Field Name
	Maximum Length
	Type
	Notes

	Area Description
	20
	Character
	

	Area Link
	1
	Character
	Must be letter “A”


Sample Data:
"AREA_DECRIPTION","AREA_LINK"

"Salesfloor","A"

"Stockroom","A"

"Outside Storage","A"

Sub-Section Data: Path: C:\ScanShark_Processing\Sub-Section\*.ASC

	Field Name
	Maximum Length
	Type
	Notes

	Sub-Section_Link
	1
	Character
	Must be letter “A”

	Sub_Section_ID
	9
	Character
	

	Sub_Section_Title
	30
	Character
	


Sample Data:
" Sub-Section_Link "," Sub_Section_ID ",”Sub_Section_Title”
"A","1", “Shelf 1”
"A","2", “Shelf 2”

"A","C", “Bay 3”


Category Data: Path:   C:\ScanShark_Processing\Category\*.ASC

	Field Name
	Maximum Length
	Type
	Notes

	Category ID
	10
	Character
	

	Category Title
	20
	Character
	

	Category GC (General Category)
	20
	Character
	

	Category Link
	1
	Character
	Must be letter “A”

	Category_Mark-Up
	6.2
	Numeric
	Min value: 0, Max Value 100.00

	Category_Book_Balance
	15.2
	Numeric
	Min value: 0

	Category_gc_books
	15.2
	Numeric
	

	Category_Fixed_Price
	15.2
	Numeric
	

	Category_GC_Markup
	15.2
	Numeric
	Min Value 0, Max Value 100.00

	Category_Mark_ON
	15.2
	Numeric
	Min Value 0.00


Sample Data:


"CATEGORY_ID","CATEGORY_TITLE","CATEGORY_GC","CATEGORY_LINK",”CATEGORY_MARK_UP”,”Category_Book_Balance”, “Category_Fixed_Price”
"1","Whiskey","Hard Liquor","A",”25.00”,”123456.78”,10.00
"2","Vodka","Hard Liquor","A",”35.75”,”6464.10”,15.49
"3","Tequilla","Hard Liquor","A",”0.00”,”77722.00”,22.75
General‑Category Data:   Path:  C:\ScanShark_Processing\GC\*.ASC

	Field Name
	Maximum Length
	Type
	Notes

	GC Title
	20
	Character
	

	GC Link
	1
	Character
	Must be letter “A”

	GC_Book_Balance
	15.2
	Numeric
	Minimum Value: 0

	GC_Markup
	5.2
	Numeric
	Maximum Value 100.00


Sample Data: 
"GC_TITLE","GC_LINK",”GC_BOOK_BALANCE”,”GC_Markup”
"Hard Liquor","A",”123456.78”,89.05
"Beer","A",”8989.34”,50.00
"Wine","A",765765.00”,28.50
"Groceries","A"98765.43”,32.75

SKU Master:  Path:   C:\ScanShark_Processing\SKU_Master\*.ASC

	Field Name
	Maximum Length
	Type
	Notes

	SKU
	20
	Character
	

	Description
	20
	Character
	

	Price
	10.2
	Numeric
	With embedded decimal point

	Cents
	12
	Numeric
	Automatically calculated

	PLU
	20
	Character
	Price Look Up (Secondary SKU)

	SM_Cost
	19.2
	Numeric
	With embedded decimal point

	SM_Stock
	19.2
	Numeric
	With embedded decimal point

	SM_Logic
	1
	Logical
	

	SM_Dept
	10
	Character
	

	SM_Min
	12.2
	Numeric
	

	SM_Max
	12.2
	Numeric
	


Sample Data:

"SKU","DESCRIPTION","PRICE","CENTS","PLU",SM_COST,SM_STOCK,”SM_Logic”,”SM_Dept”,SM-Min,SM_Max
"123ABC456DEF789GHI01","Sku Description 1",123.45,12345,"123456",444.44,321.12,”Y”,”1234567890”,15.00,35.00
"ABC123DEF456GHI789JK","Sku Description 2",456.78,45678,"654321",567.78,99.99,”N”,”ABCDEFGHIJ”,12.00,24.00
"12345678901234567890","Sku Description 3",1234567.89,123456789,"444555",543.23,667.89,”Y”,”AAA”,100.00,200.00
* IMPORTANT: Each SKU must be unique (no duplicates) or potential errors will occur in reporting and/or data collection.  If you are in doubt, during the “Restore” process, click the NO button when asked if you are sure duplicates have been removed. Removing duplicates will take a few minutes depending upon the size of your SKU Master file. Once restore is completed and duplicates have been removed, Save your file. Future Restore operations will not require that duplicates be removed.

Captured Data:   Path:  C:\ScanShark_Processing\Data\*.ASC

	Field Name
	Maximum Length
	Type
	Notes

	Data Link
	1
	Character
	Must be letter “A”

	Data Section
	10
	Character
	

	Data Category
	10
	Character
	

	Data SKU
	20
	Character
	

	Data Price
	10.2
	Numeric
	Embedded decimal point to 2 -digits

	Data Q1
	10.2
	Numeric
	Embedded decimal point to 2-digits

	Data Q2
	10
	Numeric
	Positive Integers only.

	Data Serial Number
	10
	Character
	

	Data Date
	8
	Date
	MMDDYYYY format

	Data Time
	8
	Character
	HH:MM:SS format, military time


Sample Data: "DATA_LINK","DATA_SECTION","DATA_CATEGORY","DATA_SKU","DATA_PRICE","DATA_Q1","DATA_Q2",

"DATA_SN","DATA_DATE","DATA_TIME"

"A","1","3","12345678901234567890",1234567.89,2.00,1,"PC-ENTRY",12/02/2003,"11:35:17"

"A","2","4","123ABC456DEF789GHI01",123.45,12.00,2,"PC-ENTRY",12/02/2003,"11:36:39"

"A","3","5","ABC123DEF456GHI789JK",456.78,72.00,6,"555444",12/02/2003,"11:37:46"

"A","1","4","777888999",1.99,36.00,18,"555444",12/02/2003,"11:59:37"

* header info does not have line-feed after “DATA_Q2”
SKU Summary File:
Path: C:\ScanShark_Processing\SKU_Summary\*.TXT

Ascending sort by SKU

	Field Name
	Maximum Length
	Type
	Notes

	SKU
	20
	Character
	Ascending sort by SKU

	Total Quantity
	10.2
	Numeric
	Embedded decimal point to 2-digits


Sample Data: 


 
12345678901234567890,2.00

123ABC456DEF789GHI01,24.00

777888999,648.00

ABC123DEF456GHI789JK,432.00



ScanShark Data Portal

SKU Master: Path: C:\ScanShark\SKU\*.ASC

	Field Name
	Maximum Length
	Type
	Notes

	SKU
	20
	Character
	Must be presorted by SKU Ascending order

	Cents
	12
	Numeric
	Whole numbers only


Sample Data: 
SKU,CENTS

12345678901234567890,123456789

123ABC456DEF789GHI01,12345

ABC123DEF456GHI789JK,45678

* Price is in Cents not dollars, field names NOT in quotes.

New SKU: Path C:\ScanShark\Data\usrsku\*.ASC

	Field Name
	Maximum Length
	Type
	Notes

	SKU
	20
	Character
	

	PLU
	20
	Character
	

	Description
	20
	Character
	

	Price
	10.2
	Numeric
	Embedded decimal point to 2-digits


Sample Data: 

SKU,PLU,DESCRIPTION,PRICE

rrrrr78902232567890,12345678901234567890,ABC123GHI456MNO789ST,12375890.12

09876548210187654321,09876543210987654321,ABCDEFGHIJKLMNOPQRST,55944666.90

* Field names NOT in quotes (“ “)

** The New SKU file name will automatically use the same file name as the uploaded data except with “.sku” extension ( i.e. filename.sku)
Data: Path:  C:\ScanShark\Data\*.ASC

	Field Name
	Maximum Length
	Type
	Notes

	Data Section
	10
	Character
	

	Data Category
	10
	Character
	

	Data SKU
	20
	Character
	

	Data Price
	10.2
	Numeric
	Embedded decimal point to 2 -digits

	Data Q1
	10.2
	Numeric
	Embedded decimal point to 2-digits

	Data Q2
	10
	Numeric
	Positive Integers only.

	Data Serial Number
	10
	Character
	

	Data Date
	8
	Date
	MMDDYYYY format

	Data Time
	8
	Character
	HHMMSS format, military time


Sample Data: 











DATA_SECTION,DATA_CATEGORY,DATA_SKU,DATA_PRICE,DATA_Q1,DATA_Q2,

DATA_SN,DATA_DATE,DATA_TIME
A,55,2,33ABC4555,24.99,2.00,12,789654,11/14/2003,11:08:29

A,1,67A,2222444555,123.80,5.40,1,789654,11/14/2003,11:08:30

A,1,2,33344777775,1.29,66.00,24,789654,11/14/2003,11:12:15

A,1,1234567890,333444555,47.50,11.00,1,789654,11/14/2003,12:55:59

* Header info does not have line-feed after “DATA_Q2”, field names not in quotes


Rabbit Field Utility (RFU)

The Rabbit Field Utility (RFU) loads the ScanShark’ internal program. You will need to use the Null‑Modem cable included with your ScanShark.

Note: The ScanShark is shipped with the latest version of its software pre-loaded for you. You will not need to use the RFU program until a new version of the software is released.
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Double-Click the RFU icon on your PCs desktop. The RFU program will open.

Click Setup-Communications. You’ll see this screen.
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From this screen, you will select how to send the program to the ScanShark. The most common settings appear here. If you use a USB to Serial Converter, check the appropriate box. Most computers will use the COM1 setting. The setting you choose will be saved for the next time you use RFU.


Setup-File Locations will show this screen.
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The default locations for the necessary files are indicated here. You will probably never need to change these settings. Click OK.

With the ScanShark turned OFF, connect the Null-Modem cable included with the ScanShark to your PC’s RS‑232 port or to your USB to Serial converter if appropriate. Connect the other end of the cable to the ScanShark’ RS‑232 (Barcode Scanner) port. 

Slide the ScanSharks’ Programming switch, located on the left edge of the unit, to the left. Turn the ScanShark ON. The ScanSharks’ screen will show two bars running across the entire screen.

Next, you will select the file that contains the ScanShark program. Click File-Load Flash Image. 

[image: image34.jpg]G Rabbit Field Utiity 3.02

i s ol

Edt

0 CHIRFUProgram|shark v_t51.bin
1.C:RFUProgram|SHARK_V150.bin
2CHIRFUProgram|shark_V1.26.bin
3CHRFUProgram|shark V128 bin
4CHIRFUProgram|SHARK_V1.27.bin




Note: If the software version you wish is already on the list, simply click on the filename and the loading process will begin.
You’ll see this screen
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Highlight the file of the new ScanShark program and click “Open”. The program will load into the ScanShark. When complete, Turn the ScanShark OFF and then slide the programming switch to the right. Remove the Null‑Modem cable from the ScanShark

If you have difficulty loading the ScanShark’ program, you may need to change a setting on your PC:

Click Start, Control Panel, System, Hardware, Device Manager, Ports (COM & LPT), 

Communications Port (Com 1 or your PC’ COM port), Port Settings, Advanced, un-check the box “Use FIFO buffers”, OK

If you still have difficulty loading the program, verify your communications port setting and file locations. Under Setup, “Load through RabbitSys” should be un-checked.
Flip the ScanShark’ programming switch back to the right/run position

To complete the program upgrade, you will need to initialize the ScanShark. This is done by doing a “Three‑Fingered‑Salute”. 

1. Turn OFF the ScanShark.

2. Press and hold the “X”, “Srch” and “CAT TOT” keys.

3. While still holding down those keys, turn ON the ScanShark.

4. After a second or so, you will see the screen that begins with “*** INITIALIZING ***”, release the keys.

5. Press “ENTER” to confirm that you wish to initialize the ScanShark.

The ScanShark is now ready to use.

To confirm that you loaded the correct version of the software, turn ON the ScanShark. From the Main Menu, press “6. Options” and then press “7”. Confirm that you loaded the correct version of the software. You are now ready to use the new software.

The Latest ScanShark program may be found on the Internet at this address: http://www.inventoryscience.com/software_updates.html

Rabbit Field Utility (RFU) © Copyright © Z-World/Digi-International, Davis, CA, U.S.A.


ScanShark Communications

Double-Click the ScanShark Communications Icon on your computers desktop.
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You will see this screen:
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Note: The ScanShark must be connected to the PC via the USB cable. The ScanShark must be ON, select Option-5 Communications, Option-1 ScanShark((PC, Option-1 USB connection. If the ScanShark communications screen indicates “Not Ready”, Unplug the USB cable from the ScanShark, click the “View ScanShark Info” button on the ScanShark Communications Portal, reconnect the USB cable to the ScanShark and then click “Initialize” again.


When the ScanShark is connected to the PC through the USB cable, you will see something like the above image. The top portion of the screen indicates the ScanSharks’ Serial-Number and that it is ready to communicate with the PC.

In our example, you’ll notice the line that reads: 10460/123  -  3255 Data Entries. 

This means that, in this ScanShark, there are:

10460 SKUs that have been sent from the PC to the ScanShark for verification.

123 SKUs defined by the ScanSharks user that were not in the SKU Master file.

3255 Data Entries/Records on this ScanShark.

The ScanShark can perform SKU verification or SKU and Price verification. This means that any SKUs entered on the ScanShark by either barcode scanner or the keyboard is compared to a Master file. If the SKU is not listed in the Master file, you can define that New-SKU. That definition is sent to the PC for updating the Master file, generating New-SKU reports, etc.

With SKU/Price Verification set to ON, if the entered Price for a SKU does not match the price listed in the Master file, you will be required to verify that the price does not match.

Sending A SKU Master File to the ScanShark

With your SKU Master file already saved to the ScanShark Communications Portal (See appendix for data format or SKU Master Operation for ScanShark Data Processing) Under “Select SKU Master”, click the “Browse” button.
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You will see this screen appear:
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Click the SKU Master file to send to the ScanShark. The file name will be highlighted.

Click “Open”

Click “Download to Shark(s)” The SKU Master file will be sent to the ScanShark. You will see the progress of the download. When finished, click “Close”. Repeat for additional ScanSharks.


Receiving Data from a ScanShark

With the ScanShark connected as above, under “Select Data File, click Browse.
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You’ll see this screen. Name the file that will hold your data. If you select an existing file, your data will be added to the data already existing in that file. IMPORTANT: DO NOT save your data to a different folder than the default folder. When ready, click “Open”

Note: It is highly recommended that all data for an inventory count be saved to a single data file.

Click “Upload to PC”. You will see the progress of your data uploading to the PC. Click “Close” when complete and repeat for additional ScanSharks.

Data Upload Options
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In most circumstances, you will wish to leave these options checked. In the event that something happens to your PC, you would still have your data.

“Don’t erase data after upload”. This leaves the data on your ScanShark intact..If left checked, the ScanShark will warn you prior to entering more data. If you ignore the warning, you could duplicate data when you upload next time.

“Don’t erase new SKUs after upload”. If you upload your data more than just once before the end of the inventory count, it is recommended that this box be checked. Any SKU, not in the SKU Master file, but previously defined by you, will not need to be defined again, a time saving measure.


Utilities Menu
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It is unlikely that you will ever need to use the Utility Menu.

Get Record Data: This will let the user select which data is uploaded to a special file called an RCF file. It retrieves data that may have been damaged or deleted.
CFL Memory Dump: This used by Inventory Science Systems technicians to analyze the memory card in the ScanShark. It is strictly a diagnostic tool for ISS personnel.
The grayed-out buttons for Section/Category Dump and Technical Data Dump are future enhancements that have not been activated yet.


Notices

This manual may contain errors and omissions. All software is sold AS-IS without any warranty express or implied. All software contains anomalies, also known as “Bugs”. These anomalies may be either known or unknown to Inventory Science Systems (ISS), it licensees and partners. ISS accepts no liability direct or consequential for damages resulting in the use or misuse of its products, software or items purchased through ISS but manufactured by another party.

System Requirements: 

PC operating at 1GHz or higher 

Windows-Vista, Windows-7, Windows-8 or Windows-10; 32-bit or 64-bit

128 MB RAM minimum

350 MB available on hard drive space plus data space
DVD for installation
USB port 

RS-232 Port (or USB to Serial Port Converter) for use of Rabbit Field Utility (RFU) for upgrading the ScanShark 

embedded program. Note; not all USB-Serial convertors will work for updating the program. Consult with ISS for working convertors.
Windows and Excel are trademarks of Microsoft Corporation, Redmond, WA, U.S.A.

Rabbit Field Utility is trademarked by Z-World/Digi-International, Davis, CA, U.S.A.

© Copyright 2003-2016, Inventory Science Systems LLC, Concrete WA, U.S.A. 

All Rights Reserved Worldwide

ScanShark Processing Manual, Revised January 21, 2016
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