Sonam Desai
Sonam.Desai@Hotmail.com
980 Lebanon Rd |  Manheim  |  PA  | 17545  |  tel:  717.471.5421
EDUCATION:
TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA

Bachelor of Business Administration, Graduation: December 2014
Major: Legal Studies
Selected courses:


Legal Environment of Business


Consumer Law


Law of Contracts




Risk Management


Finance Management




Marketing Management
ACTIVITIES & AWARDS:
· Phi Alpha Delta, Pre-Law Chapter, September 2012- present

· Jury in mock trial at Beasley School of Law, February 2011, March 2014

· Etsy business owner and marketer, March 2013- present

EXPERIENCE:

Republic Bank, Philadelphia, PA









August 2013- Present

Customer Service Associate II

· Opening new accounts for about 5 personal customers daily.

· Conducted banking transactions for about 20 personal and business customers’ daily.

· Identified cross selling of banking products and services while interacting with customers.

· Managed data regarding potential revenue, including personal visits and interacting with customers educating them about our banking products and culture.

TD Bank, Philadelphia, PA
April 2012 – October 2012
Teller I
· Conducted banking transactions for about 100 personal and business customers daily including deposits, check cashing, loan payments and withdrawals.

· Identified potential revenue opportunities including new checking and savings accounts, loans, mortgages and lines of credit.

· Managed drawer liquidity and thresholds through internal cash transactions with the vault.

· Administered fast and efficient customer service to all clients at America’s most convenient bank.

Metro Bancorp Inc, Lancaster, PA 
May 2011- April 2012
Teller I 
· Conducted banking transactions for about 30 personal and business customers daily including deposits, check cashing.

· Drafted negotiable instruments such as money orders and cashiers checks.

· Supported three bank branches in the greater Lancaster area.

Get The Picture Corporation, Manheim, PA
June 2008-July 2010
Hersheypark Photo Vendor
· Marketed and transacted personalized amusement park photos and photo accessories to park-goers. 

· Conducted quality control on processed photo libraries by going through individual photos and blanking profanity on main screens.

· Handled cash and check transactions for a minimum of $500 daily.

Mt. Vernon Motel, Manheim, PA
June 2008-July 2010
Front Desk Clerk
· Booked and sold available motel rooms on a daily basis which added up to 4-7 rooms per day.

· Reconciled all cash and credit card transactions.

· Maintained records by entering room and guest account data in books.
SKILLS & LANGUAGES

· Fluent in Gujarati, Proficient in Hindi
· Software: Microsoft Office Suite, Fiserv, Truecheck, Nautilus, Encore, Novell, Silverlake
· Hardware: Mac, PC
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