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The 2nd World Conference on Jewish Social

and Medical Services for the Elderly

Renaissance Jerusalem Hotel, Israel, December 19-23, ‏2004
SECOND ANNOUNCEMENT

Dear Colleague,

Following the successful conference in 1999 we are delighted to inform our colleagues in the various Jewish services for the elderly that the 2nd International Conference on Jewish Social and Medical Services for the Elderly will take place in Jerusalem on December 19 – 23, 2004 under the auspices of JDC-Eshel, the Conference on Jewish Material Claims against Germany (Claims Conference), JDC Israel, Meyers - JDC - Brookdale Institute of Gerontology and Human Development, AAJDC, the Israel Gerontological Society and the Israeli Geriatric Society.

The elderly population is growing rapidly, and among this group, the population of those over the age of 75 is growing even faster, resulting in an ever-increasing need for services. Questions are being raised concerning the adequacy of the quality of services and their cost, both to society and to individuals. Medical and other professions had to change and recognize priorities. Other issues include the image of older people in their communities and in society as a whole, providing services to Holocaust survivors and ethical issues involved in end-of-life care. Policy makers and practitioners are struggling both with the creation of appropriate policies and with practical strategies for solving these problems, at a time of shrinking support from both government and private sources
The theme of the Conference is Jewish Social and Medical Services for the Elderly. The Conference will include plenary sessions, symposia, workshops, seminars and discussion groups, a film festival, site visits and of course, social events. 

Participants will include researchers, physicians, executives, managers, lay leaders, professionals and decision makers in the area of Jewish Services for the Elderly.

From both a professional and a personal point of view, this Conference promises to be an exciting and enriching experience.
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1 Nirim Street, P.O. Box 9352

Tel Aviv, 61092, Israel

Tel: 972-3-638-4444

Fax: 972-3-638-4455

Email: elderly@ortra.com
Website: www.ortra.com/elderly 

TENTATIVE PROGRAM

Sunday, December 19, 2004

17:00

Arrival and Registration

20:00

Welcome Reception

Monday, December 20, 2004

09:45 – 10:30
Greetings


Mr. Uri Lupolianski, Mayor of Jerusalem
10:30 – 11:15
Opening Keynote Presentation:

JUDAISM AND AGING

Prof. S. Rosenberg (Israel)

11:15 – 11:45
Coffee Break

11:45 – 12:30
Keynote Presentation:

THE ROLE OF OLDER PERSONS IN PUBLIC POLICY



Prof. F. Torres-Gil (USA)

12:30 – 13:15
Parallel Sessions:

	AGING IN ISRAEL: A UNIVERSAL AND A UNIQUE CHALLENGE

Jenny Brodsky (Israel)
	PANEL ON JEWISH MEDICAL ETHICS

Dr. A. Jotkowitz (Israel), 

Dr. J. M. van Dijk (Israel)


13:15 – 14:15
Lunch Break, Movies

14:15 – 15:45
Parallel Sessions:

	SERVICES FOR THE ELDERLY
	ELDER ABUSE
	MOVIES


15:45 – 16:15
Coffee Break

16:15 – 17:45
Parallel Sessions:

	CARE OF THE ELDERLY
	QUALITY OF CARE
	MOVIES


Tuesday, December 21, 2004

09:00 – 10:15
Keynote Presentation:



INTEGRATION OF HEALTH AND SOCIAL SERVICES



Dr. R. Kane (USA) and Dr. H. Bergman (Canada)

10:15 – 11:30
Keynote Presentation:

HEALTHY AGING IN INDUSTRIALIZED COUNTRIES: CHALLENGES FOR HEALTH AND LONG TERM CARE SYSTEMS



Dr. S. Jacobzone (France)

11:30 – 12:00
Coffee Break

12:00 – 13:30
Plenary Session:

IMPLICATIONS FOR ISRAEL



Prof. Y. Katan, Dr. Y. Brick, Ms. M. Bar-Giora, Dr. I. Rasooly (Israel)

13:30 – 14:30
Lunch Break, Movies

14:30 – 16:00
Parallel Sessions:

	INTERNATIONAL ISSUES
	SPECIAL SERVICES
	CARE MANAGEMENT AND UNMET NEEDS
	MOVIES


16:00 – 16:15
Coffee Break

16:15 – 17:45
Parallel Sessions:

	SUCCESSFUL AGING
	THE CARE OF THE HOLOCAUST SURVIVOR
	END OF LIFE ISSUES
	MOVIES


19:00

Departure for a visit to the Israel Museum and Reception

Wednesday, December 22, 2004

	Organized by Israeli Geriatric Society
	Organized by Israel Gerontological Society


09:00 – 10:15
Parallel Sessions:

	Introduction, Dr. Shay Brill, Head, Israeli Geriatric Society
FRAILTY: A NEW CLINICAL PARADIGM

Dr. H. Bergman (Canada), Dr. Shelly Sternberg (Israel)
	STAFFING LEVELS AND QUALITY OF CARE

Dr. R. Kane (USA)


10:15 – 11:30
Parallel Sessions:

	NATIONAL GERITRICS SOCIETIES

Prof. P. Crome (UK), Dr. Shay Brill (Israel), 

Dr. H. Bergman (Canada)
	MIGRATION OF THE ELDERLY

Prof. F. Torres-Gil (USA)


11:30 – 12:00
Coffee Break

12:00 – 13:30
Parallel Sessions:

	ALZHEIMER’S DISEASE

Dr. T. Dwolatzky (Israel), Prof. P. Crome (UK)
	NUTRITION
	DEPRESSION


13:30 – 14:30
Lunch Break

14:30 – 16:00
Parallel Sessions:

	CLINICAL ISSUES
	CLINICAL CARE
	NUTRITION
	ETHICS
	VOLUNTEER AND OTHER SERVICES


16:00 – 16:15
Coffee Break

16:15 – 17:45
Parallel Sessions:

	MEDICAL ISSUES
	COGNITIVE DECLINE
	INTENSIVE CARE
	STRESS AND CAREGIVERS
	COMMUNITY SERVICES


17:45 – 18:30
Elderly 2004 Committees’ Assembly

20:00

Gala Dinner including Israeli Folklore 

Thursday, December 23, 2004

08:30
Departure to field visits:
Jerusalem Area: Home for the Aged, Day Care Center, Sheltered Housing, Supportive Community, Health Promotion Programs, Yad Sarah Association.

Tel Aviv Area: Home for the Aged, Day Care Center, Sheltered Housing, Supportive Community, Milbat Center, Glickman Training Center.

Tourist sites will be included in the field trip, time allowing.

ACCOMPANYING PERSONS’ PROGRAM

Sunday, December 19, 2004

20:00

Welcome Reception

Monday, December 20, 2004

09:30

Half-day tour to Ein Kerem and the Bible Lands Museum Jerusalem

Tuesday, December 21, 2004

09:30
Half-day tour to Kibbutz Tzora and Mini Israel

19:30

Departure for a visit to the Israel Museum and Reception

Wednesday, December 22, 2004

09:00

Half-day tour to Old city of Jaffa and Tel Aviv.

20:00

Gala Dinner including Israeli Folklore
GENERAL INFORMATION

VENUE 

The Conference will be held at the Renaissance Jerusalem Hotel, which is located near the entrance to the city on the main artery leading to every section of Jerusalem. The Renaissance Jerusalem Hotel is glatt-Kosher. It offers a high level of comfort and service with its spacious public facilities including swimming pool and 650 luxurious rooms and suites. 

The Organizing Committee has reserved rooms at the Conference venue, which will be offered to the participants at special reduced rates when booked via the Conference Secretariat, Ortra Ltd.

LANGUAGE

The official language of the Conference will be English. Simultaneous translation will be available during plenary sessions.

CLIMATE AND CLOTHING

December is winter in Israel, with rain to be expected. Temperatures in Jerusalem range between 6o-13oC 
(43o-55oF) during the day. Dress will be informal throughout the Conference. 

TRAVEL TO ISRAEL [image: image2.png]



The best way to travel to Israel is by air. There are regular flights from most major cities in Europe and North America to Ben-Gurion International Airport. The official airline for the conference is El Al Israel Airlines. 

VISA

Individuals from countries without diplomatic relations with Israel should write to the Secretariat, not later than three months prior to the Conference, giving their full name, date and place of birth, passport number and date of issue, flight number and time of arrival.
CURRENCY

The unit of currency is the New Israel Shekel (NIS), commonly known as the Shekel. Approximate currency rates as of November 2004 are as follows:
US $ 1 = NIS 4.50
Euro € 1 = NIS 5.70

There are no restrictions on transfer and use of foreign currencies in Israel. 
Most international credit cards are accepted.
TOURING ISRAEL 

Pre- and Post-Conference tours have been arranged for those interested in touring Israel and neighboring countries. For more information see the section on TRAVEL, TOURS AND ACCOMMODATION.

ELECTRICITY

Electricity in Israel is supplied at 220V, 50Hz and has a three-pin connecting plug.

VALUE ADDED TAX REIMBURSEMENT
According to the Value Added Tax (VAT) Law, a foreign tourist is able to benefit from a zero rate of VAT on a vast array of services obtained during a stay in Israel. In addition, a special arrangement exists whereby a tourist may also request a VAT refund on purchases made during a stay.

For more details please visit the official website of the Ministry of Finance, Israeli Department of Customs and VAT
More Information about Israel on the Internet see the following web sites: 
Ministry of Tourism: http://www.infotour.co.il
Jerusalem’s Official Site: http://www.jerusalem.muni.il
Ministry of Foreign Affairs: http://www.mfa.gov.il
REGISTRATION

	
	Early Registration until December 1, 2004
	Late Registration From December 2, 2004

	Participant Full Registration
	US$ 350
	US$ 410

	Accompanying Person
	US$ 250
	US$ 280


Participant Full Registration Fees include:

· Participation in the Conference program

· Book of Abstracts

· Conference Kit
· 3 Lunches and Refreshments

· Conference Welcome Reception on Sunday, December 19, 2004

· Visit to the Israel Museum and Reception on Tuesday, December 21, 2004

· Gala Dinner including Israeli Folklore on Wednesday, December 22, 2004

· Field Trip on Thursday, December 23, 2004

Accompanying Person Registration Fees include:

· Three half-day tours as per Accompanying Persons’ program

· Conference Welcome Reception on Sunday, December 19, 2004

· Visit to the Israel Museum and Reception on Tuesday, December 21, 2004

· Gala Dinner including Israeli Folklore on Wednesday, December 22, 2004

· Field Trip on Thursday, December 23, 2004

Preliminary Registration

Please complete the online Registration Form and send it together with your payment to the Conference Secretariat. Payments can be made by bank draft or bank transfer to account #142-472330, Bank Hapoalim (swift code poalilit), Branch no. 780, Itzhak Sade’ Street, Tel Aviv or by Credit Card (Visa/MasterCard/Diners/American Express only). 

Online registration is available from the Conference website www.ortra.com/elderly.

Online registration and payment by credit card are on a secure server.

Registration Payment Terms

Registration fees will be charged upon receipt of registration forms. Payments will be refunded according to the cancellation policy.

Registration Cancellation Policy 

Refund of registration fees will be made if written notification of cancellation is received at the Conference Secretariat as follows:

· Before November 25, 2004 - 


Full refund less $100 handling fee.

· November 26, 2004 – December 6, 2004 - 

50% refund

· From December 7, 2004 - 



No refund

TRAVEL, TOURS AND ACCOMMODATION
The Organizing Committee has appointed Ortra Ltd., a registered travel agent, as the official organizer and travel agent for the Conference.

Rooms have been reserved at the Renaissance Jerusalem Hotel in two categories: the Renaissance Wing (5 star) and the Royal Wing (4 Star), which will be offered to the Conference participants at special reduced rates only if booked through Ortra. Double and single occupancy rooms are available.
ADDITIONAL TOURIST SERVICES
Ortra Ltd. is offering pre-and post-Conference tours. Participants are invited to make additional tourist services reservations as desired, such as hotel extensions, regular tours, private car tours, car rentals, touring in limousines with driver/guide, etc..

A. TRAVEL
AIRPORT TRANSFERS

Ortra Ltd. will arrange upon request, private transfer from the airport to the Renaissance Hotel at cost of US$ 62 per car. Participants who book this service should notify the Secretariat of their arrival details no later than one week prior to arrival and they will be met at the airport by Ortra’s representatives at the “Tour Bus” counter, located after customs.

B. DAILY ACCOMMODATION RATES

	 
	Per Person in a Double Room1 
	Per Person in a Single Room2

	Renaissance Wing 

(Main building

Conference Venue)
	US$ 45 per adult


	US$ 78 per adult



	Royal Wing
	US$ 39 per adult


	US$ 68 per adult



Rates include one night accommodation, full Israeli breakfast buffet, service charge and Taxes. 
* Important Notes: 

1. Participants requesting to share a double room should send their Tourist Services Forms together. The Secretariat will not accept reservations for sharing double rooms unless the forms are received together and both forms clearly state the name of the person that they are sharing a room with. 

2. The number of single rooms is limited. 

C. OPTIONAL TOURS

C.1. Pre-Conference Tour to Northern Israel

Thursday, December 16, 2004

Arrival at Ben Gurion International Airport and transfer to the Metropolitan Hotel in Tel Aviv or Similar. Overnight at the Metropolitan Hotel in Tel Aviv.

Friday, December 17, 2004

Depart from Tel Aviv after breakfast to Caesarea to visit the Roman Theatre. Proceed to Haifa for a visit of the magnificent Bahai Gardens. Continue to the Golan Heights for a panoramic view of Syria and the Golan from Mount Bental. Dinner with the kibbutz members and overnight at the Merom Golan Kibbutz Hotel.

Saturday, December 18, 2004

Depart after breakfast to Katzrin for a visit of the Talmudic Synagogue and Museum. Continue on to the Chateau Golan Winery which was founded in 1999 and combines state-of-the-art technology with traditional vinification techniques in their wine production. Drive to Hamat Gader to see the remains from the Roman Baths, the crocodile farm and enjoy a dip in the Natural Thermo-mineral pools. Proceed to the yard of Kibbutz Kinneret and cemetery and hear the stories about the “Halutzim” (pioneers) who came to Israel at the end of the 19th century to build the land. Dinner and overnight in Kibbutz Ma’agan Guesthouse.

Sunday, December 19, 2004

Depart after breakfast and drive along the Jordan valley with a stop in Bet She’an, one of Israel’s most ancient cities, which was an affluent center of culture. The city is located at an important crossroads between east and west and dates back to the 5th millennium BCE. Afterwards continue to Jerusalem.

 Rates: 

Per person in a double room
US$ 320

Per person in a single room
US$ 385

 Rates include: 

· Transfer from Ben Gurion Airport to the Metropolitan Hotel on a car shared basis.

· Three nights accommodation including Israeli buffet breakfast and service charge

· Three full days touring in an air-conditioned bus with licensed English speaking guide

· Two dinners

· Entrance fees as per program

 Rates do not include: 

· Lunches
· Tips and other personal expenses
 The tour will operate with a minimum of 15 participants.

C.2. Jerusalem –Old City Half Day Tour

 Departure time: Daily Sunday-Thursday at 09:00

 Highlights: Jaffa Gate, Tower of David-the Citadel, Church of the Holy Sepulchre, Via Dolorosa, Moslem and Jewish Quarters, the Wailing Wall, Mt. Zion 

 Rate: US$ 24 per person

C.3. Jerusalem Full Day Tour

 Departure time: Daily at 09:00 (Sunday-Saturday)

 Highlights: Old City, Jaffa Gate, Tower of David-the Citadel, Church of the Holy Sepulchre, Via Dolorosa, Moslem and Jewish Quarters, the Wailing Wall, Mt. Zion, Lunch Stop, Panoramic view of Jerusalem, Yad Vashem, Ein Karem

 Rate: US$ 46 per person

C.4. Masada and Dead Sea Full Day Tour

 Departure time: Daily at 09:00 (Sunday-Saturday)

 Highlights: Judean Desert and Massada (cable car).

 Rate: US$ 67 per person

C.5. Nazareth, Capernaum, Sea of Galilee and Tiberias Full Day Tour

 Departure time: Monday, Wednesday, Saturday at 06:00

 Highlights: Nazareth, Church of Annunciation, Cana of Galilee, Tabgha, Capernaum, Sea of Galilee boat trip, Tiberias, Jordan River; Yardenit

 Rate: US$ 61 per person

C.6. Caesarea, Haifa, Acre, Rosh Hanikra Full Day Tour

 Departure time: Sunday, Tuesday, Friday at 06:00

 Highlights: Coastal highway, Caesarea, Roman and Crusaders Ruins, Mount Carmel, Acre, Nahariya, Rosh Hanikra – cable car and grottos, Lebanese border

 Rate: US$ 67 per person

Tours C2-C6 must be booked at least 24 hours in advance.
REQUEST FOR TOURIST SERVICES

Kindly make your requests for tourist services by the online Tourist Services Form and return it with payment to Ortra Ltd. Payment to Ortra Ltd. can be made by bank draft, bank transfer to account no. #142-472330 at Bank Hapoalim (swift code poalilit), Branch no. 780, Itzhak Sade Street, Tel-Aviv, Israel or by credit card (Visa, MasterCard, Diners and American Express only). 

Online tourist services bookings and payment by credit card are on a secure server.

TOURIST SERVICES PAYMENT TERMS

The total balance of your tourist services reservation will be charged upon receipt of your “Tourist Services Form”. Payments will be refunded according to the cancellation policy

TOURIST SERVICES CANCELLATION POLICY

Refund of payments made towards Tourist Services reservations, will be refunded if written notification reaches the Conference Secretariat as follows:

· Before November 25, 2004 - 


Full refund less $100 handling fee.

· November 26, 2004 – December 6, 2004 - 

Refund of payments less $100 handling fee and 

one night accommodation

· From December 7, 2004 - 



Refund of payments less $100 handling fee, one 

night accommodation, pre-conference tour and 

airport transfers

Please Note! You can purchase Cancellation Insurance for US$ 50 (non refundable), which allows you to receive a full refund of all Tourist Services payments (including accommodation, tours and transfers) with a notification of up to 48 hours prior to the conference commencement. For those who purchase this insurance, tourist services cancellation fees will not apply.

OFFICIAL ORGANIZER AND TRAVEL AGENT

Ortra Ltd., 

1 Nirim St., P.O.B. 9352

Tel Aviv 61062, Israel

Tel: +972-3-638-4444 

Fax: +972-3-638-4455

Email: elderly@ortra.com
The 2nd World Conference on Jewish Social

and Medical Services for the Elderly

Renaissance Jerusalem Hotel, Israel, December 19-23, ‏2004
REGISTRATION FORM

Please complete in clear CAPITAL LETTERS and return as soon as possible, to the Conference Secretariat:

Ortra Ltd. P.O. Box 9352, Tel Aviv 61092, Israel Fax: +972-3-6384455 E-mail: elderly@ortra.com

This form can also be found on the Conference web site at www.ortra.com/elderly 

( Prof.   ( Dr.   ( Mr.   ( Ms.

Family Name
First Name


Affiliation


Position


Mailing Address   ( Home   ( Institution 


State
Zip/Code
Country


Telephone
Fax


E-Mail 


Accompanying Persons’ Details:

Title
( Prof.    ( Dr.    ( Mr.    ( Mrs.    ( Ms.    ( Miss  
First Name
Middle Initial
Last Name


Title
( Prof.    ( Dr.    ( Mr.    ( Mrs.    ( Ms.    ( Miss  
First Name
Middle Initial
Last Name


	REGISTRATION FEES


	
	Early Registration until 

December 1, 2004
	Late Registration From

December 2, 2004

	Participant Full Registration
	( US$ 350
	( US$ 410

	Accompanying Person
	( US$ 250
	( US$ 280


I wish to be registered for the field trip to (select one):   ( Jeruslaem Area      ( Tel Aviv Area
	PAYMENT


Attached is payment in the amount of US $ 
made out to Ortra Ltd. by:

( Bank Draft # 


( Bank transfer to account # 142-472330, Bank Hapoalim (swift code poalilit), Branch 780, Itzhak Sade St.,  

    Tel-Aviv, Israel. Copy of bank transfer document enclosed.

( Please charge my   ( MasterCard/EuroCard   ( Visa   ( American Express   ( Diners 

    Card # 
Expiry date 


     Credit card owner:


Signature 
 Date 


The 2nd World Conference on Jewish Social

and Medical Services for the Elderly

Renaissance Jerusalem Hotel, Israel, December 19-23, ‏2004
TOURIST SERVICES FORM

Please complete in clear CAPITAL LETTERS and return as soon as possible, to the Conference Secretariat:

Ortra Ltd. P.O. Box 9352, Tel Aviv 61092, Israel Fax: +972-3-6384455 E-mail: elderly@ortra.com

This form can also be found on the Conference web site at www.ortra.com/elderly 

( Prof.   ( Dr.   ( Mr.   ( Ms.

Family Name
First Name


Affiliation


Position


Mailing Address   ( Home   ( Institution 


State
Zip/Code
Country


Telephone
Fax


E-Mail 


Accompanying Persons’ Details:

Title
( Prof.    ( Dr.    ( Mr.    ( Ms. 
First Name
Middle Initial
Last Name


Title
( Prof.    ( Dr.    ( Mr.    ( Ms.
First Name
Middle Initial
Last Name


Please make the following reservations:

A. Airport Transfers 
( I require a private transfer from Ben Gurion International Airport to the Renaissance Jerusalem Hotel at US$62 per car.

Flight Details: 

( I am scheduled to arrive on: Date
Flight 
From
Time


( I shall inform you of my flight details at a later date, but no later than one week prior to arrival.

B. Daily Accommodation Rates

Dates:  From:
 To: 
Total number of nights: 

	 
	Per Person in a Double Room
	Per Person in a Single Room

	Renaissance Wing 

(Main building Conference Venue)
	( US$ 45 per adult
	( US$ 78 per adult

	Royal Wing
	( US$ 39 per adult
	( US$ 68 per adult


C. Optional Tours

	
	Rates Per 

Person 
	No. of People
	

	( C.1.
Pre-Conference Tour to Northern Israel 
	US$ 320 

US$ 385
	#____
	In a:

( Double room

( Single Room

	( C.2.
Jerusalem – Old City Half Day Tour

( Sun.        ( Mon.       ( Tue.        ( Wed. 

( Thu.
	US$ 24
	#____
	

	( C.3.
Jerusalem Full Day Tour

( Sun.        ( Mon.       ( Tue.        ( Wed. 

( Thu.        ( Fri.          ( Sat.
	US$ 46
	#____
	

	( C.4.
Masada and Dead Sea Full Day Tour

( Sun.        ( Mon.       ( Tue.        ( Wed. 

( Thu.        ( Fri.          ( Sat.
	US$ 67
	#____
	

	( C.5.
Nazareth, Capernaum, Sea of Galilee and 

Tiberias Full Day Tour

( Mon.       ( Wed.        ( Sat.
	US$ 61
	#____
	

	( C.6
Caesarea, Haifa, Acre, Rosh Hanikra Full 

Day Tour

( Sun.        ( Tue.        ( Fri.
	US$ 67
	#____
	


( I am interested in purchasing tourist services Cancellation Insurance at cost of US$ 50 (non-refundable).

	D. PAYMENT


Attached is payment in the amount of US $ 
made out to Ortra Ltd. by:

( Bank Draft # 


( Bank transfer to account # 142-472330, Bank Hapoalim (swift code poalilit), Branch 780, 

     Itzhak Sade St., Tel-Aviv, Israel. Copy of bank transfer document enclosed.

( Please charge my   ( MasterCard/EuroCard   ( Visa   ( American Express   ( Diners 

    Card # 
Expiry date 


     Credit card owner:


Signature 
 Date 
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