



Investigative Service Agreement

This service agreement dated as of ____________ by and between _______________________________, residing at _______________________________   , located in the county of ____________________ hereinafter referred to as "CLIENT" and Probity Investigations, Inc. (Georgia PI License #PDC001604), hereinafter referred to as "AGENCY".

1. AGENCY shall provide CLIENT with investigative/protective services which may result in: written reports, documents, photographic, video, audio, and related materials, as determined by the assigned investigator and or AGENCY and as set forth by the terms and conditions below.
2. CLIENT agrees to pay AGENCY for all services rendered regardless of the outcome of said services. Payments in full are due to AGENCY by way of agreed retainer outlined in this paragraph before AGENCY shall commence any work on behalf of CLIENT. CLIENT agrees to pay AGENCY $90.00__ per hour for physical investigative activity, plus all associated expenses listed below, including mileage paid at a rate of $ 0.00__ per mile.  CLIENT shall be required to pay at a minimum, a retainer fee in this instance, of $_1200.00__ against investigative costs. Investigative research and administration is billed at quarter hour increments at a rate that is equivalent of $90.00_ per hour.  All investigative surveillance services will be billed a minimum four (4) hour increments. Unused portions of the Retainer Fee will NOT be refunded.  However, cancellation of service request prior to commencement of investigative activity will result in a cancellation fee totaling 50% of the retainer amount. Services provided on behalf of CLIENT may include but not limited to:  
a. Pre-investigative CLIENT consultation and coordination (Initial Consultation FREE)
b. Telephone conferences
c. General investigation
d. CLIENT consultation and coordination during the assignment
e. Preparation of written reports
f. Post-investigation CLIENT consultation and coordination
g. Travel time
h. Equipment installation and extraction, if any
i. Any and all investigative and consultative expert services  
j. Any other tasks necessary to perform the services requested and authorized by CLIENT not otherwise covered in this agreement.
3.  The hourly rate of $90.00 per hour, per investigator, plus expenses will be charged to CLIENT for time spent performing any of the following services on behalf of CLIENT or CLIENT’s attorney: 

a. Testimony, deposition, mediation or trial appearance, now or in the future, resulting from the work performed by AGENCY under this agreement. Minimum fee will be $850.00 per investigative agent.
b. Preparation for testimony. No minimum.
c. Standby time for testimony, deposition or trial. Minimum fee will be $850.00 per investigative agent.
d. Travel time, if warranted
4.  CLIENT understands and agrees that there may be additional fees charged for instruments such as vehicle tracking devices, software, counter surveillance devices, installed cameras and audio listening devices used in obtaining evidence or intelligence and may or may not be admissible in a court of law. CLIENT authorizes AGENCY to use and deploy such instruments and CLIENT authorizes the AGENCY to access any and all personal, private or common property owned by the CLIENT for the purpose of conducting and fulfilling investigative services.
Retainer and Billing:  In addition to the retainer, CLIENT agrees to pay the balance, if any, of all invoices within ten (10) days of the receipt of any invoice from AGENCY.  It is further understood and agreed that a bookkeeping charge no greater than 2% (as permitted by law) of the balance shall be added every thirty (30) days to all unpaid invoices which become thirty days (30) or more past due.  If the account is placed in the hands of an attorney for collection or is collected by suit or through probate, CLIENT agrees to pay any and all court costs, attorney fees and any other expenses necessary to enforce the terms of this agreement.  AGENCY reserves the right to withhold written reports and or evidence, including any other relevant information should any invoice or portion of an invoice become delinquent. 
In consideration of AGENCY extending credit to the CLIENT shown on this application, the undersigned jointly and severally agree to be personally liable for the payment of any amounts owing to AGENCY and may at any time, require the undersigned to execute a personal guarantee or require CLIENT to give AGENCY a secured interest in any product sold.

Also, the undersigned agrees that if this account goes out of terms, AGENCY may apply charges to the following credit card account which is in the name of the undersigned.

VISA/MC/AMEX/DISCOVER _____________________________________________________
Exp. Date _______________
By: (signature) ________________________________
Title ___________________________ Date _____________________
5. AGENCY will keep and maintain all reports strictly confidential. Except where required by law, no information from reports will be revealed to the person reported on or to any other person unless CLIENT gives express consent.
6. AGENCY will comply with all provisions of Federal, State, and Local laws including all regulations pertaining to current privacy rules and regulations. AGENCY assumes that all information provided to CLIENT will be used for lawful purposes only and CLIENT acknowledges that it has represented such to AGENCY. 

7. AGENCY will endeavor to provide complete and accurate reports pursuant to this agreement. Nevertheless, CLIENT acknowledges that the information contained in such reports is obtained from sources including, but not limited to: public records, nonproprietary services and through observation or perception, which may require the exercise of judgment of interpretation. CLIENT further releases AGENCY and holds harmless, its officers, employees, and affiliated companies and any companies or individuals from which AGENCY obtains information included in a report, from the liability arising or alleged to arise directly or indirectly from any negligent acts, errors, or omissions by any of the providers of information or AGENCY in connection with the preparation of any reports, written or verbal.

8. It is agreed that CLIENT will furnish AGENCY with true and accurate information to the best of CLIENTS knowledge and ability at the time of this agreement. AGENCY reserves the right to decline, or withdraw from, any assignment that might give rise to a conflict without explanation. CLIENT understands that knowingly supplying false, misleading or incomplete statements or information to AGENCY relating to said assignment will result in immediate termination of said assignment and forfeiture of all retainers and money paid to AGENCY. AGENCY does not draw conclusions, make representations, nor expresses any opinions regarding the information contained in the report.

9. By requesting and receiving reports, the CLIENT agrees to indemnify and hold harmless AGENCY, its officers, and employees from any and all claims, liabilities, expenses, fees, including attorney fees, costs, and judgments arising from CLIENTS use or possession of the information furnished in said reports.  
In witness whereof the parties by their duly authorized representatives have signed this Agreement as of the above date.

Probity Investigations, Inc.




Client
Agent Sign:
____________________________

Client Sign:
________________________
Agent Name:
Gary Todd Redding_____________

Client Name:
________________________
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