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	Service and Repair Department
7800 Third Street N. Bldg 100

St. Paul, MN 55128-5441  USA

Dept. Coordinator: 1-800-258-4610 Ext 2

Repair Technician: 651-789-7344

FAX: 651-789-7359 Email: serviceandrepair@gtt.com



	SHIP TO :
	BILL TO:

	End-User/Warranty Customer Name:

	Dealer’s Name:


	Ship to Name and Address: 

	Bill to Name and Address:


	City, State/Province, Zip Code/PC, Country:

	City, State/Province, Zip Code/PC, Country:


	Attention:


	Attention:



	Phone:

	Phone:


	E-mail:

	E-mail:


	Customer PO or Credit Card Contact & Phone#: (please do not list credit card number on this form)



Note:
Please call with model and serial numbers before shipping unit to determine warranty status.  
Send the defective unit fully intact.  Do not send brackets or related hardware.  
	Product Information:
(1 model type per form)
	

	Model #:
	Serial #:
	Provide description of the unit failure (symptoms, operating characteristics)

	     
	     
	     



	Please choose one of the following:

	 FORMCHECKBOX 
 
NORMAL service repair process
(Replacements typically ship within 4 days)
	 FORMCHECKBOX 

QUICK TURN service repair process         
(Only available in the United States)

	Please ship the defective unit, along with this completed form, to GTT Service Repair Department at the address listed above.
To avoid additional charges, the returned unit must be properly packaged to avoid physical damage.
	Fax or e-mail this completed form to GTT.  GTT will then mail a replacement unit out to you (provided your defective unit is still in the warranty period). 
DO NOT ship your defective unit until you have received your replacement unit. 
To avoid being invoiced for full price of the replacement unit, repackage the defective unit in the replacement unit carton, mark the assigned RMA number on the outside of the carton and mail back to GTT within ten days.


Note:
GTT reserves the right to substitute a refurbished or new unit to replace the defective unit.

Units with illegible or missing serial number labels are considered out of warranty.
For GTT Internal Use Only:
	Date GTT received unit:
	
	Defective unit serial number:
	

	Warranty date & repair charge:
	
	Replacement model:
	

	Case number:
	
	Replacement serial number:
	

	Sales order number:
	
	RMA #:
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