Setup Guide

· Classroom Requirements 

· Classroom Configuration 

· Setup Instructions 

· Setup Tests, Troubleshooting, and Workarounds


	Important   This course was designed and tested with Microsoft Site Server 3.0 Commerce Edition and Microsoft SQL Server™ 7.0 running on Microsoft Windows NT® Server 4.0. This course has not yet been tested on Windows 2000. The software requirements for Site Server Commerce Edition to run on Windows 2000 are different than for Windows NT Server 4.0. For the latest information, visit http:\\www.microsoft.com\siteserver\commerce.


Classroom Requirements

This course requires a classroom with one computer for the instructor and one for each student. Before class begins, install and configure all computers by using the following information and instructions.

Hardware Requirements

Classroom computers require the following hardware configurations.

Instructor's computer

The following hardware is the minimum required for the instructor computer:

· Personal computer with a 300 MHz Pentium II processor 

· 128 megabytes (MB) of RAM 

· 4 gigabyte (GB) hard disk 

· 12X CD-ROM drive 

· Network adapter 

· 4 MB video adapter 

· Super VGA (SVGA) monitor (17-inch) 

· Microsoft Mouse® or compatible pointing device 

· Sound card with amplified speakers 

· Internet access 

· Projection display device that supports SVGA 800x600, 256 colors 

Student computers

The following hardware is required for each student computer:

· Personal computer with a 300 MHz Pentium II processor 

· 128 megabytes (MB) of RAM 

· 4 gigabyte (GB) hard disk 

· 12X CD-ROM drive 

· Network adapter 

· 4 MB video adapter 

· Super VGA (SVGA) monitor (17-inch) 

· Microsoft Mouse or compatible pointing device 

· Sound card with amplified speakers 

· Internet access 

Software Requirements

The following software is required to set up the classroom. The order of software in the list is the recommended installation sequence for all computers. Please read the Setup Instructions section when installing each of the following software components:

· Microsoft Windows NT 4.0 Server 

· Microsoft Visual Studio® 6.0 Enterprise Edition 

· Windows NT Server 4.0 Service Pack 3 

· Microsoft Internet Explorer 4.01 SP1 

· Microsoft Visual Basic® 6.0 

· MSDN™ Library (instructor's machine only) 

· Windows NT 4.0 Option Pack 

· Microsoft FrontPage® server extensions 

· Windows NT Server 4.0 Service Pack 4 

· Internet Explorer 5.0 

· Microsoft SQL Server 7.0 Standard Edition 

· Microsoft Data Access 2.1 (MDAC) 

· Create and Configure SQL Databases 

· Microsoft Site Server 3.0 

· Site Server 3.0, Commerce Edition 

· Site Server 3.0 Service Pack 2 

· Active Directory™ Services Interface 2.5 (ADSI) 

· Commerce Interchange Pipeline Manager 

· Windows NT Server 4.0 Service Pack 5 

· Course lab files 

· FiveLakes and Ramona database files 

· Microsoft PowerPoint® slides (instructor's machine only) 

· Microsoft PowerPoint 97 Viewer (instructor's machine only) 

Reference Materials

Make available a copy of the following reference materials for students to use during class:

· Microsoft SQL Server 7.0 documentation 

· HTML Help 

· ASP Roadmap 
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Classroom Configuration

All classroom computers are configured as stand-alone servers and as members of the WORKGROUP workgroup.

The instructor has one computer, named INSTRUCTOR.

Each student computer is named STUDENTxx, where xx is a number from 1 to the total number of student machines.

	Important   If your classroom is on an intranet and you assign static IP addresses, instead of using Dynamic Host Configuration Protocol (DHCP), make sure that the names and IP addresses you assign to each computer are unique. By providing unique names and IP addresses, you will avoid causing network conflicts.



 Return to top

Setup Instructions

The setup procedures that follow apply to all computers, except where noted. 

Before you install software

You will need to do the following:

· Read through all setup procedures. 

· Make sure that you have the Trainer Materials compact disc that is provided with the course materials. 

· Set up the hardware according to the manufacturer's instructions. 

· Format the C: drives of the classroom computers with at least a 2 GB partition. 

Estimated time to set up the classroom: 16 hours

Windows NT 4.0 Server
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Installation requirements
· Set server type as stand-alone server. 

· Format the partition(s) with Windows NT File System (NTFS). 

· Install NT 4.0 to drive C:. 

· Do not install Internet Information Server 2.0 (IIS). 

To install Windows NT 4 Server
	When the installer gives this option: 
	Choose this: 

	 
	 

	Partition choice 
	Select the C: drive 

	Format options 
	Convert the install partition to NTFS 

	Install directory choice 
	Use default 

	NT will examine disks for corruption 
	This is optional. 

	Name and organization 
	Enter a name into these fields 

	CD Key field 
	Enter a valid CD Key 

	Licensing modes dialog box (depending on the installation CDs that you use) 
	100 concurrent connections 

	Computer Name 
	INSTRUCTOR for the instructor computer 

STUDENTxx for student machines (where xx is a number unique to each server on the classroom intranet) 

	Server Type 
	Stand-Alone Server 

	Password for the Administrator account 
	Leave password field blank 

	Emergency Repair Disk 
	This is optional. 

	Select Components dialog box 
	Use defaults 

	Windows NT Setup is now ready to install Windows NT Networking 
	Use defaults 

	At the next dialog box, ensure that the This computer will participate on a network and Wired to the network options are checked. 
	Use defaults 

	Internet Information Server 2.0 
	Do not install 

	Network Adapter 
	Set up the network adapter according to the manufacturer's instructions 

	Network Protocols 
	Use TCP/IP 

	Network Services 
	Use defaults 

	TCP/IP Setup 
	Use DHCP where available 

	Network Bindings 
	Use defaults 

	Start the network 
	Use defaults 

	Domain or Workgroup 
	Use default Workgroup 

	Date/Time Properties 
	Set the current date and time and your time zone 


Configuring Drivers

Install hardware drivers
· Add audio and display drivers according to the manufacturer's instructions. Add a network interface card (NIC) driver if this was not completed in the previous steps. Note that some hardware requires that you install Windows NT Service Pack 3 for the drivers to work correctly. 

Set the video display
It is important that you install the video driver and set the display resolution to 800 by 600 pixels prior to installing Site Server Commerce Edition.

1. On the Start menu, point to Settings, click Control Panel, and then double-click Display. 

The Display Properties dialog box appears.

2. Click the Settings tab. In the Colors box, click 256 Colors, set the Screen area slider control to 800 by 600 pixels, and then click OK. 

Installing Software from Visual Studio 6.0 Enterprise Edition

Use Visual Studio 6.0 to efficiently install Windows NT Service Pack 3, Internet Explorer 4.01, Visual Basic 6.0, and MSDN Library.

Install Microsoft Visual Studio 6.0
1. Run the Visual Studio installation executable file. 

2. Fill in personal information and licensing dialog boxes as appropriate. 

3. If prompted, follow defaults to run the following software upgrades. For each, fill in licensing and other user information as appropriate. 

a. Update Microsoft Virtual Machine for Java. The installation wizard will have you reboot your computer. 

b. Install Windows NT 4.0 Service Pack 3, using the default options. Creating an uninstall directory is optional. 

c. Install Internet Explorer 4.01, using the default options. 

4. Proceed with installation of Visual Studio 6.0 Enterprise Edition, using the default installation directory. Perform a custom installation of components. 

5. In the Visual Studio 6.0 Enterprise - Custom box: 

a. Clear the following check boxes so that they will not be installed: 

· Microsoft Visual C++ 

· Microsoft Visual FoxPro 6.0 

· Microsoft Visual InterDev 6.0 

· ActiveX 

b. Choose to have Microsoft Visual Basic 6.0 installed. 

	Note   MSDN is not required on any classroom machine but may be installed on the instructor's machine. If MSDN is installed on the instructor's machine, then you might consider setting sharing properties on the MSDN installation folder.


6. If you decide to install MSDN, accept defaults until you come to the Installation options dialog box, and then click Custom. Check only the following options, and then click Continue: 

· Full Text Search Index 

· VB Documentation 

· VS Shared Documentation 

· Complete the installation of Visual Studio by using the default options. 

· Installation of InstallShield is not required. 

· Do not launch the Microsoft BackOffice® Installation Wizard. 

· Register Visual Studio as appropriate to your situation. 

Windows NT 4.0 Option Pack

	Note   If during the installation of NT Server 4.0 you installed IIS 2.0, the steps will be different than the ones that follow. If IIS 2.0 is installed, then use the Upgrade Plus installation option and choose Custom installation. Within the Custom installation options, you must check the option to install Index Server.


Note the following installation points:

· Perform a custom installation. 

· Do not install FrontPage Server extensions. 

Install Windows NT 4.0 Option Pack
1. Run the Option Pack setup executable. Proceed through the welcome screen and licensing dialog boxes. 

2. In the Installation type dialog box, click Custom. 

3. In the Select Component dialog box, clear the FrontPage 98 Server Extensions check box. Make sure that Index Server is selected, and then click Next. 

4. Continue with option pack installation, accepting defaults in the rest of the dialog boxes. 

Installing FrontPage Server Extensions

This file (fp98ext_x86_enu.exe) may be downloaded from the Web at http://officeupdate.microsoft.com/frontpage/wpp/license.htm.

Install the FrontPage Server extensions
1. Run the FrontPage Server Extensions setup executable. 

2. Use default options to complete the installation. Fill in licensing information as appropriate to your situation. 

Windows NT Server 4.0 Service Pack 4

Install Windows NT Server 4.0 Service Pack 4
1. Run the Windows NT Server 4.0 Service Pack 4 installation executable. 

2. Proceed through the welcome screen and licensing dialog boxes. 

3. The decision to back up files is optional. To save hard-disk space, it is recommended that you forgo this option. 

4. When installation is complete, the Windows NT Service Pack 4 Setup dialog box appears again. Click Restart. 

5. After the computer restarts, do not install the Year 2000 updates when prompted. 

The Y2K updates are installed in one of the later steps.

Internet Explorer 5.0

Note the following installation point:

· Add Microsoft Virtual Machine and Wallet to the minimal installation option. 

Install Internet Explorer 5.0
1. Run the Internet Explorer setup executable. 

2. The Welcome to Setup for Internet Explorer and Internet Tools dialog box appears. If you accept the terms of the license agreement, click Next. 

3. In the Windows update dialog box, click the Install Minimal, or Customize your browser option, and then click Next. 

4. In the Component Options dialog box, scroll down through the components. In the Additional Components section, select the Microsoft Virtual Machine and Wallet check boxes, and then click Next. 

The Restart computer dialog box appears.

5. Click Finish. 

SQL Server 7.0 Standard Edition

Note the following installation points:

· Use the Standard Edition. 

· Perform a local install. 

· In the Services Accounts dialog box, leave password blank. 

· After SQL is installed, start the MSDTC service and set it to start automatically. 

Install SQL Server 7.0 Standard Edition
1. Run the SQL Server 7.0 setup executable. 

2. In the opening dialog box, select Install SQL Server 7.0 Components. 

3. In the Install SQL Server 7.0 Components dialog box, select the Database Server - Standard Edition install option. 

4. In the Select Install Method dialog box, accept the default Local Install option, and then click Next. 

5. In the Welcome dialog box, click Next. 

6. In the Software License Agreement dialog box, click Yes if you accept the terms of the license agreement. 

7. In the User Information dialog box, verify that the information is correct, and then click Next. 

8. In the Setup dialog box, enter a valid CD key and then click OK. In the Setup product ID confirmation message box, click OK again. 

9. In the Setup Type dialog box, click Typical. Accept the default installation locations, and then click Next. 

10. In the Services Accounts dialog box, accept the default settings, leave the password blank, and then click Next. 

11. In the Start Copying Files dialog box, click Next. 

12. In the Licensing dialog box, click the I agree that: option, and then click Continue. 
13. Some installations may ask you to enter the number of users. If this occurs, add 25 users to your server. 

	Note   Depending on which CD you use to install - MSDN or the retail version of SQL 7.0 - you may see a Choose licensing mode dialog box at this point. If this dialog box appears, click Add licenses and then change the quantity to 25.


14. After setup is done installing files, click Finish. 

15. Exit the SQL Server 7.0 setup application. 

Set MSDTC Service to start automatically
1. On the Start menu, point to Settings and then Control Panel, and then open the Services applet. 

2. In the Services control panel, scroll down the list of services and select MSDTC. 

3. Click Startup. 

4. Set Startup Type to Automatic. 

5. Click OK. 

6. Click Start. 

7. The service attempts to start. If the service starts successfully, close the Services control panel. 

Microsoft Data Access 2.1

Install MDAC 2.1
1. Run the Microsoft Data Access 2.1 setup program. Proceed with a complete installation. 

2. When prompted, restart Windows. 

	Tip   MDAC 2.1.1.3711.11 (GA) is available for download from http://www.microsoft.com/data/download2.htm.


Creating and Configuring SQL Databases

Create the SQL database(s)
1. Copy the FiveLakes and Ramona database files from the SampleSite folder on the Student CD into the C:\MSSQL7\Backup directory. 

2. On the Start menu, point to Programs and then Microsoft SQL Server 7.0, and then click Enterprise Manager. 

3. In the left pane, double-click Microsoft SQL Servers. 

4. Double-click SQL Server Group. 

5. Open the group within the SQL server group that corresponds to your computer name. 

	Note   If the Internet Explorer Install on Demand dialog box appears, then select Never download any of these components and then click OK.


6. Expand the tree for the Databases folder, and then select Databases. 

7. Repeat the following once for FiveLakes and again for Ramona. 

a. Right-click in the right pane. A list of options appears. Click the New Database option. 

b. Type FiveLakes or Ramona into the Database name field. 

c. Select the File growth in megabytes option. In the File growth box, enter 10. 

d. Click OK. 

Restore the SQL database(s)
	Note   You must repeat this process twice to restore both the FiveLakes and the Ramona databases.


1. Right-click the database. Click the All Tasks option and then click Restore Database. 

2. In the Restore database dialog box, click the Options tab. 

3. Select the Force restore over existing database option. 

4. Click the General tab. 

5. Select the From device option. 

6. Click Select Devices. 

7. Click Add. 

8. Click the path button (...). In the C:\MSSQL7\Backup folder, select the appropriate database and then click OK. 

9. Click OK to accept the default in the Choose Restore Destination dialog box. 

10. In the Choose Restore Devices dialog box, click OK again. 

11. Click OK to restore the database. A progress indicator appears. When the database has been restored, click OK. 

12. If you see an error message at this point, you may have missed Step 3 and the Force restore over existing database option. 

13. After you have restored both FiveLakes and Ramona, close SQL Server Enterprise Manager. 

	Warning   The database name, log location, or data location cannot be edited after they are set up. If you mistype one of these and accept changes, you must delete the database and recreate it.


Create a System DSN for the database
	Note   You must create a System DSN for both the FiveLakes and the Ramona databases.


1. On the Start menu, click Settings, click Control Panel, and then click ODBC Data Sources. 

2. In the ODBC Data Source Administrator dialog box, click System DSN, and then click Add. 

3. In the Create New Data Source dialog box, in the Select a driver box, select SQL Server, and then click Finish. 

4. In the Create a New Data Source to SQL Server dialog box, type the correct database name (FiveLakes or Ramona) in the Name field. In the Server box, select (local), and then click Next. 

5. Select the With SQL Server authentication using a login ID and password entered by the user option. 

6. In the Login ID field, type sa, leave the password blank, and then click Next. 

7. Select the Change the default database to check box, select the correct database (FiveLakes or Ramona) from the drop-down list, and then click Next. 

8. Click Finish. 

9. In the ODBC Microsoft SQL Server Setup dialog box, click Test Data Source to test connectivity to the database. If the tests are completed successfully, click OK. If the tests are unsuccessful, review the error information for possible causes. 

10. In the ODBC Microsoft SQL Server Setup dialog box, click OK. 

11. In the ODBC Data Source Administration dialog box, click OK to finish creating a DSN. 

Site Server 3.0

Note the following key installation points:

· Select Custom installation to add SQL Server Database Support. 

· Set user accounts for Publishing and Search options. 

Install Site Server 3.0
1. Run the Site Server 3.0 setup program. 

2. On the opening screen, click Server Installation. 

3. Enter the appropriate information in the product licensing, registration, and user information fields. Use the default installation path. 

4. In the Choose Installation Type dialog box, click Custom. 

5. The Select Features dialog box appears. Click the plus sign (+) next to Analysis to display the subcomponents. Select the SQL Server Database Support option, and then click Next. 

	Note   If you forgot to select SQL Server Database Support, proceed with installation. When the Site Server 3.0 installation is complete, restart the computer and then run the installer again. Choose to add components and select SQL Server Database Support.


6. In the Specify a Program Folder dialog box, click Next. 

7. In the Configure User Accounts dialog box, click Set User Account. Leave both of the password fields blank, click OK, and then click Next. 

8. Continue with installation by using defaults. 

	Note   When installing Commerce Server 3.0, you may see a dialog box containing a message similar to the following: 

Confirm File Replace 

Source: C:\Microsoft Site Server\_install\_WSH\vbscript

Target: C:\WINNT\System32\vbscript.dll

The target file exists and is newer than the source. Overwrite

existing file?

In this dialog box, click No to All.


Site Server 3.0, Commerce Edition

Note the following installation points:

· Perform a custom installation. 

· Install the Commerce Server SDK. 

· Do not install Ad Manager or Ad Server. 

· Do not install any of the sample sites: Clocktower, Microsoft Market, Microsoft Press®, and Volcano Coffee. 

Install Site Server 3.0, Commerce Edition
1. Run the Site Server 3.0, Commerce Edition setup program. 

2. On the Site Server Commerce Edition opening screen, click Server Installation. 

3. Enter the appropriate information in the product licensing, registration, and user information fields. Use the default installation path. 

4. In the Microsoft Site Server 3.0, Commerce Edition dialog box, click Custom. 

5. Click to clear the Ad Manager, Ad Server, Clocktower sample site, Microsoft Market sample site, Microsoft Press sample site, and Volcano Coffee sample site check boxes. Select the SDK check box, and then click Next. 

6. In the Question box, click Yes. 

7. In the Microsoft Site Server 3.0, Commerce Edition dialog box, review the list of features that will be installed. Make sure that only SDK appears in the list of components being installed. Click Next. 

8. Proceed with installation by using defaults. 

Site Server 3.0 Service Pack 2

Note the following key installation point:

· Do not create an uninstall directory. 

Install Site Server 3.0 Service Pack 2
1. Run the Site Server 3.0 Service Pack 2 setup program. 

2. In the Site Server Service Pack 2 dialog box, click Yes. A progress indicator appears while files are being extracted. 

3. In the Welcome dialog box, click Next. 

4. In the License Agreement dialog box, click Next if you agree to the terms of the license. 

5. In the Install the service pack dialog box, click Next. 

6. Select the No, I do not want to create an Uninstall directory option, and then click Next. 

7. Click Finish. 

Services are completed, and then files are copied. Services are restarted.

8. In the Site Server 3.0 Service Pack 2 box, click OK. 

9. A final Site Server 3.0 Service Pack 2 box appears. Click OK. 

Active Directory Services Interface 2.5

Install ADSI 2.5
1. Run the setup program. 

2. The ADSI Welcome dialog box appears. Click Yes. 

3. In the ADSI 2.5 License Agreement dialog box, click Yes if you agree to the terms of the license. 

4. In the ADSI installation successful box, click OK. 

	Tip   ADSI 2.5 for x86 Intel® platforms (ads.exe 651k) is available for download from http://www.microsoft.com/NTServer/nts/downloads/previews/ADSI25/ default.asp.


Commerce Interchange Pipeline Manager

Install Commerce Interchange Pipeline Manager
1. Run the CIPM installation program. 

2. Continue installation if you accept the terms of the License Agreement. 

3. Run the Complete Install option. 

	Tip   Commerce Interchange Pipeline Manager (cipm.exe 3.9 MB) is available for download from http://www.microsoft.com/siteserver/commerce/DeployAdmin/Pipeline.htm.


Windows NT Server 4.0 Service Pack 5

Install Windows NT Server 4.0 Service Pack 5
1. Run the Windows NT Server 4.0 Service Pack 5 installation program. 

2. In the Welcome dialog box, click the Accept the License Agreement option if you accept the terms of the license. Then click to clear the Backup files option and click Install. 

3. When installation is complete, the Windows NT Service Pack 5 Setup dialog box appears again. Click Restart. 

Creating Site Foundations for Sample Sites

You must run this procedure twice for the instructor computer and for each student computer- once for FiveLakes and again for Ramona.

Run the Create New Site Foundation Wizard
1. Click Start, point to Programs, point to Microsoft Site Server, point to Administration, and then click Site Server Service Admin (HTML). 

2. On the Web Based Administration Web page, click Commerce. 

3. On the Getting Started with Site Server Commerce Web page, in the left frame, click Server Administration. 

4. On the Server Administration for localhost Web page, click Create. 

5. Select Default Web Site, and then click Next. 

6. Type in short names and display names for the sites that you create by using the following values. Make sure that there are no spaces between the words. When you are finished, click Next. 

	Short name 
	Display name 

	 
	 

	FiveLakes 
	FiveLakes Publishing 

	Ramona 
	Ramona 


7. On the Select a Directory Location screen, accept the default. This is where SiteServer will create a set of Web pages. This is also the destination directory of the sample files that you will copy from the CD. Click Next. 

8. On the Formulate a Database Connection String screen, select the FiveLakes or Ramona DSN in the list box of available DSNs. You may have to scroll down to the bottom of the list to find the correct DSN. 

9. In the Database Login field, type sa, leave password blank, and then click Next. 

10. On the Specify Manager Account screen, accept the default Use an existing Windows NT account, and then click Next. 

11. On the Select Windows NT Domain screen, the domain that corresponds to the machine name is selected by default (for example, \\INSTRUCTOR*). Leave the default and then click Next. 

12. On the Select a Windows NT account screen, make sure that Administrator is selected, and then click Next. 

13. On the Finish screen, click Finish. 

14. The message Site Creation Complete appears. 

Creating New FiveLakes and Ramona Sites by Using Site Builder Wizard (Student Machines Only)

You must run the Site Builder Wizard twice for each student machine - once to create a site for FiveLakes and again to create a site for Ramona.

Run Site Builder Wizard
1. On the Create New Site Foundation Wizard - Site Creation Complete page, click HTTP://localhost:80/FiveLakes/manager/default.asp or HTTP://localhost:80/Ramona/manager/default.asp. 

	Note   If the Site Builder Wizard does not appear, in the Internet Explorer Address box, type http://localhost:80/FiveLakes/manager/default.asp or http://localhost:80/Ramona/manager/default.asp and then press Enter.


2. On the new site's Manager page, click Commerce Site Builder Wizard. 

3. On the Welcome page, click Next. 

4. On the Site Type page, click Next. 

5. On the Merchant Information page, click Next. 

6. On the Locale page, click Next to accept the default of English (United States). 

7. On the Site Style page, click Next. 

8. On the Promotions page, click to select Price promotions and Cross-sell promotions and then click Next. 

9. On the Features page, click Next. 

10. On the Product Attribute Type page, click Next. 

11. On the Product Structure page, click Next. 

12. On the Shipping & Handling page, click Next. 

13. On the Tax: USA page, click Next. 

14. On the Payment Methods page, click Next to accept the default credit cards. 

15. On the Order History page, click to select Retain order history and receipt information and then click Next. 

16. On the Output Options page, click Finish to create your site. 

	Test   To verify that the site was successfully created, when the word Done appears at the bottom of the Shopper Site Pages list, click Here is your shopping site. The new Web site should appear.


Setting Permissions for the FiveLakes Folder

For the FiveLakes folder, set the sharing security level for Everyone to Full Control.

1. Open C:\inetpub\wwwroot. 

2. Right-click the FiveLakes folder, and then click Sharing. 

3. Click the Security tab, and then click Permissions. 

4. In the Name list, click Everyone. 

5. In the Type of Access list, click to select Full Control, click OK, and then click OK again. 

Course Lab Files

Install lab files for this course 
1. Run Allfiles.exe, a self-extracting archive located on the classroom CD in the CD_Student\Setup subdirectory. Follow defaults and on-screen prompts to complete the installation of the lab files. 

Finalizing Web Sites on the Instructor Computer

Finalize Web sites
1. Copy all the files from <install folder>\SampSite\FiveLakesSite to C:\inetpub\wwwroot\FiveLakes on the instructor’s computer. 

2. Copy all the files from <install folder>\SampSite\RamonaSite to C:\inetpub\wwwroot\Ramona on the instructor’s computer. 

	Test   In the Internet Explorer Address box, type http://INSTRUCTOR/FiveLakes/, and then press Enter. 

The FiveLakes Web site should appear. Repeat this procedure, typing http://INSTRUCTOR/Ramona/. 

The Ramona Web site should appear.


PowerPoint 97 Viewer, fonts, and slides (Instructor’s Machine Only)

Install PowerPoint 97 Viewer, fonts, and slides
1. Run the PowerPoint Viewer 97 setup executable from the lab setup CD. 

2. Proceed with default options on installation. 

3. Insert the Trainer Materials compact disc into the CD-ROM drive. 

4. Double-click My Computer. 

5. Double-click the CD-ROM drive icon. 

6. Double-click the Fonts folder. 

7. Double-click Mocfonts.exe. 

8. Follow the on-screen prompts to install the fonts. 

9. When you have finished installing all of the fonts, click OK. 

10. Open the Setup folder at the root of the Instructor CD. 

11. Double-click Slides.exe and unzip the files to the default directory. 

Instructor Compact Disc Contents

The Instructor compact disc contains the following files and folders:

· Autorun.exe. When the CD is inserted into the CD drive, or when you double-click the autorun.exe file, this autorun opens the CD and allows you to browse the Student or Instructor CD, or install Internet Explorer. 

· Default.htm. This file opens the Instructor Web pages. 

· Readme.txt. This file contains a description of the compact disc's contents in ASCII format (non-Microsoft Word document). 

· S01_1610.doc. This file is the Classroom Setup Guide. It contains a description of classroom requirements, classroom setup instructions, and the classroom configuration. 

· CD_Student. This folder contains all the files on the Student CD. 

· Errorlog. This folder contains a template that is used to record any errors that you might find in the course, and an explanation of how you corrected those errors. 

· Fonts. This folder contains the fonts that you need to view the Microsoft PowerPoint® presentation and Web-based materials. 

· Htm. This folder contains the Web pages for this CD-ROM. 

· Menu. This folder contains elements for autorun.exe. 

· Powerpnt. This folder contains the PowerPoint slides that are used in this course. 

· Pptview. This folder contains the PowerPoint 97 Viewer, which is used to display the PowerPoint slides. 

· Setup. This folder contains the self-extracting compressed files for easy installation of the supporting files for this course. 

Student Compact Disc Contents

The Student compact disc contains the following files and folders:

· Autorun.exe. When the CD is inserted into the CD drive, or when you double-click the autorun.exe file, this autorun opens the CD and allows you to browse the Student or Instructor CD, or install Internet Explorer. 

· Default.htm. This file opens the Web pages. It provides students with resources pertaining to this course. 

· Readme.txt. This file contains a description of the compact disc's contents in ASCII format (non-Microsoft Word document). 

· S01_1610.doc. This file is the Classroom Setup Guide. It contains a description of classroom requirements, classroom setup instructions, and the classroom configuration. 

· AddRead. This folder contains additional reading pertaining to this course. If there are no additional reading files, the AddRead folder does not appear. 

· DemoCode. This folder contains demonstration code. If there is no demonstration code, the DemoCode folder does not appear. 

· Fonts. This folder contains the fonts required to view the lab answers. 

· Htm. This folder contains the Web pages for this CD-ROM. 

· Ie5. This folder contains Internet Explorer 5.0. 

· Labs. This folder contains files that are used during the hands-on labs. These files may be used to prepare the student computers for the hands-on labs. 

· Media. This folder contains files that are used in multimedia presentations for this course. If this course does not include any multimedia presentations, the Media folder does not appear. 

· Menu. This folder contains elements for autorun.exe. 

· Mplayer. This folder contains files that are required to install Microsoft Windows Media™ Player. If this course does not include any multimedia presentations, the Mplayer folder does not appear. 

· Practices. This folder contains files that are used in the hands-on practices. If there are no practices, the Practices folder does not appear. 

· SampApps. This folder contains the sample applications associated with this course. If there are no associated sample applications, the SampApps folder does not appear. 

· SampCode. This folder contains sample code that is accessible through the Web pages on the student CD. If there is no sample code, the SampCode folder does not appear. 

· SampSite. This folder contains files that create the sample site associated with this course. If there is no sample site, the SampSite folder does not appear. 

· Setup. This folder contains the self-extracting compressed files for easy installation of the supporting files for this course. 

Software Install and Configuration Checklist

Follow the sequence in the checklist for installing software and completing configuration tasks. Please read all of the detailed instructions in the classroom setup guide. Photocopy one of these checklists for each computer that you need to configure.

	Software task
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	Windows NT 4.0 Server-no IIS 2.0
	 

	Configure drivers
	 

	Visual Studio 6.0, Enterprise Edition 

Windows NT Server 4.0 Service Pack 3 

Internet Explorer 4.01 SP1 

Visual Basic 6.0 
	 

	MSDN Library-optional on instructor machine 
	 

	Windows NT 4.0 Option Pack-custom, no Front Page Server Extensions 
	 

	FrontPage Server Extensions 
	 

	Windows NT Server 4.0 Service Pack 4 
	 

	Internet Explorer 5.0-minimal, add Virtual Machine and Wallet 
	 

	SQL Server 7.0 Standard Edition-typical 
	 

	Set MSDTC Service to start automatically 
	 

	MDAC 2.1 
	 

	Create and Configure SQL databases 
	 

	Create System DSN for SQL databases 
	 

	Site Server 3.0 
	 

	Site Server 3.0, Commerce Edition 
	 

	Site Server 3.0 Service Pack 2 
	 

	ADSI 2.5 
	 

	Commerce Interchange Pipeline Manager 
	 

	Windows NT Server 4.0 Service Pack 5 
	 

	Create Site Foundations 
	 

	Create new FiveLakes and Ramona Web sites-student machines only 
	 

	Set permissions for FiveLakes folder 
	 

	Course lab files 
	 

	Finalize Web sites-instructor machine only 
	 

	PowerPoint 97 Viewer, fonts, and slides-instructor machine only 
	 


Software Source Listing

	Software 
	Source (MSDN, Web or Course CD) 

	 
	 

	Windows NT 4.0 Server 
	MSDN Development Platform, U.S. Pack CD# 10 

	Visual Studio 6.0, Enterprise Edition 

Windows NT Server 4.0 Service Pack 3 

Internet Explorer 4.01 SP1 

Visual Basic 6.0 
	MSDN Office Test Platform and Development Tools, U.S. Pack CD# 1 

	MSDN Library 
	Office Test Platform and Development Tools, U.S. Pack CD# 5 and CD# 6 

	Windows NT 4.0 Option Pack 
	MSDN Office Test Platform and Development Tools, U.S. Pack CD# 4 

	FrontPage Server Extensions 
	http://officeupdate.microsoft.com/frontpage/wpp/license.htm 

	Windows NT Server 4.0 Service Pack 4 
	MSDN Office Test Platform and Development Tools, U.S. Pack CD# 21 

	Internet Explorer 5.0 
	MSDN BackOffice Server Test Platform, U.S. Pack CD# 8 

	SQL Server 7.0 Standard Edition 
	MSDN BackOffice Server Test Platform, U.S. Pack CD# 2 

	MDAC 2.1 
	MDAC 2.1.1.3711.11 (GA) from: http://www.microsoft.com/data/download2.htm 

	Site Server 3.0 
	MSDN BackOffice Server Test Platform, U.S. Pack CD# 5 

	Site Server 3.0, Commerce Edition 
	MSDN BackOffice Server Test Platform, U.S. Pack CD# 14 

	Site Server 3.0 Service Pack 2 
	BackOffice Server Test Platform, U.S. Pack CD# 5 

	ADSI 2.5 
	http://www.microsoft.com/ntserver/nts/downloads/other/adsi25/ 

	Commerce Interchange Pipeline Manager 
	http://www.microsoft.com/siteserver/commerce/DeployAdmin/Pipeline.htm 

	Windows NT Server 4.0 Service Pack 5 
	MSDN Development Platform, U.S. Pack CD# 19 

	Course Lab files 
	Instructor CD 

	FiveLakes database and Web site 
	Instructor CD 

	Ramona database and Web site 
	Instructor CD 

	PowerPoint slides 
	Instructor CD 

	Microsoft PowerPoint 97 Viewer 
	Instructor CD 



 Return to top

Setup Tests, Troubleshooting, and Workarounds

After the classroom is set up, the following tests may be conducted to ensure the quality of the classroom computer setup. If these tests reveal any problems, then match the problem that you see to one of the symptoms listed in this section to find a workaround. Although these tests and workarounds are not exhaustive, they can help you to detect several problems in setup that can affect your ability to complete major portions of the class.

Test 1: Functionality of Student Sample Sites

Sample site functionality is the critical test for the student computer setup.

Run http://localhost:80/FiveLakes and place an order for a book from the FiveLakes sample site. Repeat the test for the Ramona sample site.

Test steps

1. Open the FiveLakes sample Web site. 

2. Click Business. 

3. On the Business page, click one of the items for sale, for example, Essentials of Business Budgeting. 

4. On the page that displays the book name and price, click Add to Basket. 

5. On the Shopping basket page, click Purchase. 

6. On the Shipping page, click Click here if you have problems with the Wallet. 

7. On the next page, fill in test information, and then click Total. 

8. On the Final Purchase Approval page, fill in credit card information, and then click Purchase. 

9. Use the following account information: Visa 4111-1111-1111-1111. 

10. When you reach the Purchase Confirmation page, click Order number. 

11. Inspect your order on the Verify Receipt Information page. 

Pass criteria

The test is successfully passed if the following conditions are met: 

1. The test can be completed without error messages appearing. 

2. The Verify Receipt Information page shows the correct information. 

Test 2: Sample Site Functionality on the Instructor Computer

This test checks the functionality of the FiveLakes and Ramona sample Web sites on the instructor computer.

Run http://localhost:80/FiveLakes and place an order for a book. After the order has been sent and you receive a confirmation number, run SQL Enterprise Manager to verify the order you placed by checking Ramona's receipt_item table. The table should contain the SKU and the adjusted price of the order that you just placed.

Test steps

Buy a book at the FiveLakes site
1. In Internet Explorer, open http://localhost/fivelakes. 

2. Click Computers. 

3. Click Computer Networks. 

4. Click BUY NOW to add the product to the shopping basket. 

5. Click Continue Checkout to purchase the product. 

6. On the Shipping page, click Add address. 

7. In the Add a New Address dialog box, enter appropriate test data into the form's fields, and then click OK. 

8. On the Shipping page, click Total. If a Security Information dialog box appears, click Yes. 

9. On the Final Purchase Approval page, click Add card, and then select Visa from the list. 

10. In the Add a New Credit Card dialog box, click Next. 

11. In the Credit Card Information dialog box, fill in the test information. Specify the credit card type and number as Visa 4111-1111-1111-1111, and then click Next. 

12. In the Credit Card Billing Address dialog box, from the Billing address drop-down list, select a billing address and then click Next. 

13. In the Credit Card Password dialog box, in the Password and Confirm password fields, type VISA, and then click Finish. 

14. On the Final Purchase Approval page, click Purchase. 

15. In the Enter Password of Credit Card box, type VISA, and then click OK. 

16. On the Purchase Confirmation page, click order number to view your receipt. 

View the Ramona purchase order and the FiveLakes receipt
1. Click Start, point to Programs, point to Microsoft SQLServer 7.0, and then click Query Analyzer to query the Ramona_PO table. 

2. In the Connect to SQL Server dialog box, click OK. 

3. In the DB drop-down list, select Ramona, and in the query window type SELECT * FROM Ramona_PO. Press F5 to execute the query. 

4. In the DB drop-down list, select FiveLakes, and in the query window type SELECT * FROM FiveLakes_POReceipt. Press F5 to execute the query. 

Pass criteria

The test is passed successfully if the following conditions are met: 

1. The test can be carried out without receiving any error messages. 

2. In the Ramona_PO query, you see the SKU, Name, Quantity, and Purchase Number of the purchased book. 

3. In the FiveLakes_POReceipt query, you see the generated product ID, date and time, received message, received algorithm, and the document type for the sent purchase order. 

Troubleshooting and Workarounds

The setup tests will reveal two types of common problems encountered in which the setup is most likely to fail. These occur when the Web site returns an error when you first launch it, or when you attempt to finalize a purchase transaction. The first three workarounds described in the following section tell you what to do when the Web site generates error messages upon being launched. The last two apply when the book-buying process fails at the point of finalizing the transaction.

Site Returns Errors When You Try to Launch It

Symptom

Opening the FiveLakes Web site returns the following error: 

Microsoft OLE DB Provider for ODBC Drivers error '80004005' 

[Microsoft][ODBC SQL Server Driver][Named Pipes]Specified SQL server not found. 

/FiveLakes/i_shop.asp, line 81 

Problem

MSSQL Service is not running and might not be set to start automatically.

Workaround

Set MSSQL Service to start and to run automatically upon system restart. This can be done by using the Services control panel. This procedure is detailed in the Setup Guide under the SQL Server Installation.

Symptom

Opening the FiveLakes Web site returns the following error: 

Microsoft OLE DB Provider for ODBC Drivers error '80040e37' 

[Microsoft][ODBC SQL Server Driver][SQL Server]Invalid object name 'FiveLakes_dept'. 

/FiveLakes/Default.asp, line 34 

Problem

In the configuration of the FiveLakes System ODBC DSN, the default database for Five Lakes is set to master rather than to FiveLakes. 

Workaround

Use the ODBC control panel to reconfigure the FiveLakes driver to use the FiveLakes database. See the steps in the classroom Setup Guide in the section "Creating and Configuring SQL Databases" under the procedure "To create a System DNS for the database."

Symptom

Opening the FiveLakes Web site returns the following ODBC error: 

Microsoft OLE DB Provider for ODBC Drivers error '80040e4d' 

[Microsoft][ODBC SQL Server Driver][SQL Server]Login failed for user 'INSTRUCTOR\IUSR_INSTRUCTOR'. 

/FiveLakes/i_shop.asp, line 81 

Problem

The FiveLakes System ODBC DSN was configured to use NT authentication rather than SQL Server authentication.

Workaround

Use the ODBC control panel to reconfigure the FiveLakes driver to use SQL Server authentication, with a SQL Administrator's login of sa. See the steps in the classroom Setup Guide in the section "Creating and Configuring SQL Databases" under the procedure "To create a System DNS for the database."

Site Returns Errors When You Try to Finalize a Book Purchase

Symptom

Attempting to finalize a purchase from the FiveLakes Web site returns the following error: 

Commerce.MtsTxPipeline error '80070005' 

[FiveLakes]Component Execution failed for component[0x1] hr: 0x80070005 ProgID: Commerce.POtoFile.1 Error opening save file Access is denied. 

/fivelakes/i_util.asp, line 87 

Problem

Directory permissions for c:\inetpub\wwwroot\FiveLakes need to be set to Full Access for Everyone.

Workaround

Set the directory permissions for FiveLakes to allow everyone full access. Follow the steps in the Setup Guide topic "Setting Permissions for the FiveLakes Folder."

Symptom

Attempting to finalize a purchase from the FiveLakes Web site returns the following error: 

Error 8004e00f 

Problem

MSDTC Service is not running and might not be set to run automatically. 

Workaround

Set MSDTC Service to start and to run automatically upon system restart. This can be done by using the Services control panel. This procedure is the last substep in the Setup Guide under the SQL Server Installation.
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