
Island Park Services

3553 Yale-Kilgore Road * Island Park, ID 83429

Phone: 208.558.7548 * Fax: 208.558.9749 * Email: contactus@islandparkservices.com
Customer Snow Removal Agreement
Objective: To meet the needs of each customer by clearly defining their required services and expectations while informing the customer of company policy and procedures. All of which serves the greater purpose of providing exceptional customer service. 

 Customer Definitions: 

Regular Customer – Such customer is plowed on a regular basis, generally once a week.  Island Park Services, Inc. will designate the day such customer will be plowed based on weather, snow conditions and the most efficient snow plow route for the customer’s location/subdivision. 
Will-Call Customer – Such customer notifies us when snow removal services are needed. Will-call customers are billed on an hourly basis with a one-hour minimum requirement unless Island Park Services, Inc. is notified within 5 business days of needed service and can add it to their regular snow removal route during the week. Holidays, week-ends and “emergency” calls will be billed on a “by case” basis. 
Snow fall Definitions:

Regular Snowfall – Accumulations from 4-6”and regular “light snow”. 

Heavy Snowfall – Accumulations from 6-12” and could vary; regular “light snow” and heavy “wet” snow and ice. 

Acts of God – Blizzards, Ice Storms and/or snowfall greater than 12” during a 24 hour period. Be aware, each customer will take longer to plow and regular routes may be adjusted to compensate for extra snow removal time. 
Customer will be billed accordingly, based on time and equipment used to clear snow to meet customer specifications. 
Rate Information:

Regular Customer Rate – Snow removal from driveways, roads, parking areas, etc. is timed, applied to an hourly rate,with a percentage of travel added. 
Will-Call Customer Rate – Based on the following:

· 5 business days notice or service by customer arrival cannot be guaranteed. If notice is not given, request to plow may be considered an “emergency” and a minimum of one hour rate will be applied based on equipment used to clear area. 

· Will-Call customers agree to allow Island Park Services, Inc. to exercise its best judgment in determining which equipment will be used to clear such property. (example- if property needs to be blown out due to excessive snow levels, Island Park Services, Inc.. will use equipment necessary to clear area).

· Property must be clearly staked and all obstacles identified (see terms and conditions).

For All Customers- A Minimum Charge of $30 applies in ANY circumstance unless other arrangements are made through Tim.

Terms and Conditions: 
· The property owner is presumed to know their own property boundaries.  The owner will clearly stake the areas to be plowed.  In the event the areas staked are erroneous, the owner agrees to defend and hold harmless the contractor for any and all trespasses or damage that may result from the owner’s failure to properly stake property. This includes any obstacles (islands, decorative rocks/boulders, porches, railings, etc.) that may not be visible after snowfall. Be sure to mark all obstacles and boundaries and when in doubt, notify us of any concerns you may have. Property owner will also be held liable for all damages to any Island Park Services, Inc. equipment and will be notified within 48 hours.
· Island Park Services, Inc. will exercise its best judgment based upon weather forecasts and existing conditions at the time.  Customer is aware that weather conditions in the area may change rapidly and without notice.  Changes in weather conditions are considered to be an “Act of God” and Island Park Services, Inc. assumes no liability for Acts of God.  Reports of damages must be reported to the contractor within forty-eight (48) hours.  Failure to report damages constitutes a waiver and the contractor is released from liability.

· Customer agrees to allow Island Park Services, Inc. to decide if snowplowing is warranted based upon snow accumulations at customer’s particular location.  Customer understands that snow accumulations may vary throughout the Island Park area.  Customer also understands that drifting snow may necessitate plowing of their particular location, regardless of the total snowfall.  Customer may keep a credit card on file. Card will NOT be billed, unless customer either agrees to be billed monthly and a receipt will be mailed, or customer is 45 days past due on payment. If no card is on file, accounts that are past due will not be plowed until account is brought up-to-date.  Service charge on accounts past due is 1 1/2% per month. Customer understands and accepts the fact that the delays in payments made to Island Park Services, Inc. may result in appropriate legal action being taken to collect monies owed to Island Park Services, Inc.  Customer understands and agrees that costs of such legal action, including without limitation lawyers fees, costs, and expenses of suit or bringing suit, may be passed on to the customer, and customer accepts this condition.  

· Customer understands that plowing of a particular location may not clear the area to “bare pavement” and that slippery conditions may continue to prevail even after plowing.  Island Park Services, Inc.  assumes no liability for this naturally occurring condition.  Customer agrees to defend and hold harmless the contractor for any and all trespasses or suits that may arise as a result of this naturally occurring condition.
·  This contract is cancelable upon written notification by either party.  Monies invoiced or due for services rendered are due and payable upon such cancellation.
· Any changes to a customer’s account (ie. billing address, regular or will-call status, instructions) must be in writing and placed on file in main office. For any account changes, a follow-up call to the main office is recommended to ensure proper changes have been recorded. 
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Snow Agreement, cont.
· Island Park Services, Inc. promises to provide its best customer service and responsible plowing.  We know many of our customers are not in the area when a big storm hits; we will notify you if our employees notice any damage to your property, or just anything out of the ordinary. 

· We understand that emergencies happen. We will always do our best to accommodate your needs. 

Physical Address:  










 
 Subdivision:            











Plowing Instructions:










Please choose which service will best accommodate your needs:
____ Regular Customer (approx. 1 x/week or at 6”)
____ Will-Call Customer
Please identify preferred invoicing method:

____ Mail all correspondence. 

____ Email all correspondence (Help us conserve-- select this method!)
Email address:_______________________________________________

Please identify preferred payment method:

____Yes, please charge my credit card.     Current card :_#_______________________________________Exp.___________
____No, please send invoice, I will mail payment. 

Contact Information:

Name: _________________________________


Home Phone:  ________________________________
Cell Phone: _________________________________

Billing Address:_____________________________________________    City/State/Zip: ________________________________________________

Emergency Contact Name/Phone #/Relationship:___________________________________________________________________________
I have read and understand the full contract. By signing, I accept and will honor the terms of this agreement in its entirety.

Print Name: ______________________________________________   Date: ________________________________

Signature: ________________________________________________
Please sign and fax/mail/email/drop by our office; this page only: Thank You!  
E-Mail to: jdavis@islandparkservices.com
MAIN POINTS (OR, THE NON-FINE PRINT):
1.) Give complete address and plowing instructions

2.) Mark driveway and other areas to be plowed

3.)  List obstructions or items to be aware of (fuel tanks, etc.)
4.) Choose whether you require regular service or will-call
5.) 5 days’ advance notice avoids additional charges
6.) Snow levels vary from area-to-area:  sometimes from street-to-street!

7.) I.P. Services is not responsible for Acts of God

8.) We do not plow down to the dirt unless specified in the instructions

9.) Paperless makes sense!  Please try using our email invoicing
10.) Inasmuch as we try to accommodate everyone’s needs, during high-volume times we Will prioritize emergencies
11.) With the exception of certain subdivisions, rates are as follows:  Blower-- $140/hr; Truck-- $100/hr; Loader-- $150/hr
And, most importantly, thank-you for your patronage!  We appreciate all of our customers and the support you give to our local business.
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