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1. Introduction 
This document describes the output formats of electronic statements for payment card acceptance statements. The formats include TXT, CSV, XLSX and PDF.
2. Description of the Sending Solution 
One file in the format PDF and CSV is always generated for one contract number (all outlets and E-commerce will be contained in one file). The TXT format can be sent only to certain customers (according to configuration).

The statements are sent attached to an e-mail to the specified address/es. One e-mail contains all the selected file types without any compression.

The subject of the message includes: 

Statement of terminal transactions dated x – y:
x – the date, which the statement is from, e.g. “06.08“
y – input file name, e.g. “20130802_EXAMPLE _A.S._0000000000078987.csv“
3. File Name Composition
date _name_unique identifier.xxx
date  -  date of closing of books in the format YYYYMMDD

name  -  company name

unique identifier  - unique 16-character code

xxx   -  format (XLSX, CSV, TXT) 

4. Meaning and Usage of Optional Fields (Symbol 1, Symbol 2)

4.1. Standard Terminal
The possibility to fill in individual fields during the transaction is permitted on the basis of the terminal configuration. In the terminal setting, the filling of both symbols independently of each other can be offered to the operator (only Symbol 1, only Symbol 2, both) 
4.2. Multiaccount Terminal
For multiaccount terminal, Symbol 1 is always filled in. Its value can be set only statically by means of configuration for the particular virtual terminal. Each virtual terminal has its Symbol 1, which can be used, for example, to identify the type of insurance.

The possibility to fill in Symbol 2 during transaction can be switched on by means of configuration, similarly to a standard terminal. This value can be used, for example, to identify a particular payment (a particular contract number, payer identification, …)
5. Description of Individual Formats
Each line starts with special signs (transaction type), which determine the line type:
NAM  
- introductory heading of the statement  

STA 
- the heading meaning the outlet beginning (containing the outlet name, currency and statement number)   

NOT
- column names for the xls file
TRA
- transaction lines 

SUM
- sum lines (if the field of association is filled in, it means the sum for the association, and if the field of association is not filled in, it means the sum for the outlet)

EOF 
- end of file

5.1. TXT Format 
The sign “09h“ (tabulator) serves as an item separator. File coding is in the WINDOWS CP1250 character set.
Ends of lines - CR/LF. 
Decimal point separates tenths and comma separates thousands. In case of a negative number, the minus sign is put in front of the number (e.g.  -1,222.00).

a) Standard TXT format
b) Extended TXT format  – In comparison with the “Standard txt format“, it contains six new columns  – valid from 9 December 2015
Standard TXT format
· The first two lines of the file are always informative and contain basic information about the statement
NAM09hDate of statement:09hYYYYMMDD09hAccount No.:09hxxxx

NAM09h Address :09hxxx09hxxx09hxxx09hxxx09hxxx09hxxx09h
xxx – the field containing the merchant’s address
xxxx – the field containing the account number
· The following line is repeated at outlet change
STA09hStatement serial No.:09hxx09h Currency:09hxxx09hName:09hxxxxxx
xx – the field containing the statement No. - the numbering is at the outlet level

xxx – the field containing the currency applicable to the outlet

xxxxxx – the field containing the branch name

· Transaction lines follow the informative lines 
TRA09hMerchant No.09hTerminal ID09h Association09h Processing date09hTransaction date09hCard No.09hReference No.09hGross amount09hFee09hNet amount09hCashback amount09hTransaction type09hSymbol 109hSymbol 209h09h09h09h09h09h09h09h
The items „Processing date“ and „Transaction date“ are in the format DD/MM/YYYY

· Each Association type for the respective outlet will be followed by the sum for the association 

SUM09hMerchant No.09h09hAssociation09h09h09h09h09h09h09h09h09h09hGross sum/ Association09hSum of fees/Association09hNet sum/Association09hCashback sum/Association09h09h09h09h09h09h
· Total sum for the outlet
SUM09hMerchant No.09h09h09h09h09h09h09h09h09h09h09h09h09h09h09h09hGross sum/statement09hSum of fees/statement09hNet sum/statement09hCashback sum/statement09h09h
· End of file:
EOF
Example of a TXT file:
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Extended TXT format – valid from 9 December 2015
· The first two lines of the file are always informative and contain basic information about the statement
NAM09hDate of statement:09hYYYYMMDD09hAccount No.:09hxxxx

NAM09h Address :09hxxx09hxxx09hxxx09hxxx09hxxx09hxxx09h

xxx – the field containing the merchant’s address
xxxx – the field containing the account number
· The following line is repeated at outlet change
STA09hStatement serial No.:09hxx09h Currency:09hxxx09hName:09hxxxxxx

xx – the field containing the statement No. - the numbering is at the outlet level

xxx – the field containing the currency applicable to the outlet

xxxxxx – the field containing the branch name

· Transaction lines follow the informative lines 

TRA09hMerchant No.09hTerminal ID09h Association09h Processing date09hTransaction date09hCard No.09hReference No.09hGross amount09hFee09hNet amount09hCashback amount09hTransaction type09hSymbol 109hSymbol 209hIF09hCosts_Association09hInternal_costs09hIF-converted09hCosts_Association-converted09hInternal_Costs-converted09h09h
The items „Processing date“ and „Transaction date“ are in the format DD/MM/YYYY

· •
Each Association type for the respective outlet is followed by the sum for the association 

SUM09hMerchant No.09h09hAssociation09h09h09h09h09h09h09h09h09h09hGross sum/ Association09hSum of fees/Association09hNet sum/Association09hCashback sum/Association09h09h09h09h09h09h
· Total sum for the outlet
SUM09hMerchant No.09h09h09h09h09h09h09h09h09h09h09h09h09h09h09h09hGross sum/statement09hSum of fees/statement09hNet sum/statement09hCashback sum/statement09h09h
· End of file:

EOF

Example of an extended TXT file:
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5.2. CSV Format CSV
The sign “;” (semicolon) serves as an item separator. File coding is in the WINDOWS CP1250 character set.

End of line – CR/LF. 

Decimal point separates tenths and comma separates thousands. In case of a negative number, the minus sign is put in front of the number (e.g.  -1,222.00).

c) Standard CSV format
d) Extended CSV format – in comparison with the “Standard CSV format“, it contains 6 new columns – valid from 9 December 2015
Standard CSV format
· The first two lines of the file are always informative and contain basic information about the statement
NAM;Date of statement:;YYYYMMDD;Account No.:;xxxx; Summary No. of statement:;xxxxx
NAM;Address:;xxx;xxx;xxx;xxx;xxx;xxx 
xxx – the field containing the merchant’s address
xxxx – the field containing the account number
xxxxx – the field containing the summary No. of statement – this numbering of statements is at the level of contract number (the numbering need not start from one in case that during the year, a change from other format to the CSV format is carried out) 

· The following line is repeated at outlet change
STA;Statement serial No.:;xx;Currency:;xxx;Name:;xxxxxx

xx – the field containing the statement No. - the numbering is at the outlet level

xxx – the field containing the currency applicable to the outlet

xxxxxx – the field containing the branch name

· Transaction lines follow the informative lines 

TRA;Merchant No.;Terminal ID;Association;Processing date;Transaction date;Card No.;Reference No.;Gross amount;Fee;Net amount;Cashback amount;Transaction type;Symbol 1;Symbol 2;;;;;;;;
The items „Processing date“ and „Transaction date“ are in the format DD/MM/YYYY

· Each Association type for the respective outlet is followed by the sum for the association 

SUM; Merchant No.;;Association;;;;;;;;;;Gross sum/ Association;Sum of fees/Association;Net sum/Association;Cashback sum/Association;;;;;;
· Total sum for the outlet
SUM; Merchant No.;;;;;;;;;;;;;;;;Gross sum/statement;Sum of fees/statement;Net sum/statement;Cashback sum/statement;;
· End of file:

EOF

Example of a CSV file:
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Extended CSV format – valid from 9 December 2015
· The first two lines of the file are always informative and contain basic information about the statement
NAM;Date of statement:;YYYYMMDD;Account No.:;xxxx; Summary No. of statement:;xxxxx

NAM;Address:;xxx;xxx;xxx;xxx;xxx;xxx 

xxx – the field containing the merchant’s address
xxxx – the field containing the account number
xxxxx – the field containing the summary No. of statement – this numbering of statements is at the level of contract number (the numbering need not start from one in case that during the year, a change from other format to the CSV format is carried out) 

· The following line is repeated at outlet change
STA;Statement serial No.:;xx;Currency:;xxx;Name:;xxxxxx

xx – the field containing the statement No. - the numbering is at the outlet level

xxx – the field containing the currency applicable to the outlet

xxxxxx – the field containing the branch name

· Transaction lines follow the informative lines 

TRA;Merchant No.;Terminal ID;Association;Processing date;Transaction date;Card No.;Reference No.;Gross amount;Fee;Net amount;Cashback amount;Transaction type;Symbol 1;Symbol 2;IF;Costs_Association;Internal_costs;IF-converted;Costs_Association-converted;Internal_Costs-converted;;
The items „Processing date“ and „Transaction date“ are in the format DD/MM/YYYY

· •
Each Association type for the respective outlet is followed by the sum for the association 

SUM; Merchant No.;;Association;;;;;;;;;;Gross sum/ Association;Sum of fees/Association;Net sum/Association;Cashback sum/Association;;;;;;
· Total sum for the outlet
SUM; Merchant No.;;;;;;;;;;;;;;;;Gross sum/statement;Sum of fees/statement;Net sum/statement;Cashback sum/statement;;
· End of file:

EOF

Example of an extended CSV file:
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5.3. PDF Format
This format serves only as a substitution for paper statements sent by the bank. On demand, it can be sent electronically as another type of statement. The PDF format of statement is not affected by the EU Regulation. Thus, it will not contain the detailed composition layout. From 9 December 2015, it will be sent along with another statement format.
Example of PDF file:
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Example of an extended pdf file – valid from 9 December 2015
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5.4. XLSX Format
Example of xlsx file:
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Example of an extended xlsx file – valid from 9 December 2015
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6. Transaction Sequencing:
The sequencing is performed according to associations. All the transactions for the respective association are ended by sums for the respective association and then, n of other associations can follow. At the end of the statement for an outlet, the sum for the outlet is specified. Then, another outlet can follow.
Association codes are as follows:
011 – VISA Debit

012 – VISA Credit

013 – VISA Commercial

021 – Mastercard Debit

022 – Mastercard Credit

023 – Mastercard Commercial

031 – Maestro Debit

032 – Maestro Credit

033 – Maestro Commercial

040 – Diners Club

060 – Others – zvláštní případy transakcí/special transaction types

080 – Opravné transakce/Corrective transactions (chargeback a goodfaith)

090 -  Poplatky/Applied fees – vypočítaná provize a/nebo poplatek za platební terminál  (hodnoty jsou uváděny v brutto i netto částce a jsou stejné)/calculated commission and/or fees for payment terminal (values are shown in gross and net amounts and they are equal)

Transaction types:

SD - sales draft 
SD/R -sales draft reversal 

CB - cashback  

CV - credit voucher 
CA - cash advance  

DCC – Dynamic Currency Conversion 
DBADJ – Debit  - debit adjustment - CHARGEBACK 

CRADJ - Credit  - credit adjustment - GOOD FAITH 
	Sernam opravných transakcí

Corrective transaction type
	SUBTYP
	Statement tr. type

	accepted VISA chargeback
	DCB1
	DBADJ

	accepted MC chargeback
	ICB1
	DBADJ

	accepted VISA good faith
	DGF1
	CRADJ

	accepted MC good faith
	IGF1
	CRADJ

	transaction blocking amount
	TBL1
	DBADJ

	transaction posting after blocking 
	TAB1
	CRADJ

	balancing merchant CR
	BMC1
	CRADJ

	balancing merchant DB
	BMD1
	DBADJ


7. Zip File Opening
For security reasons, zip files are password protected. When unzipping, it is necessary to enter the password, which is the contract number.

Statements from payment terminals  - five-digit contract number – the first five positions

E- commerce statements – 19 19xxx 1 – five positions from the contract number without the first two numbers -  19

Combined statements – statements from payment terminals + e-commerce – five-digit contract number like for the statements from payment terminals

In case that a zip file exceeds 7 MB, it will be divided to several files with the extension (ZIP, Z01, Z02...) and sent in several e-mails. To open such a divided zip file, it is necessary to upload all its parts to one directory, only after that the file can be correctly unzipped.

Example of a zip file:
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Password to unzip the file:   12345
PAGE  
9

_1589978530.unknown

_1589978532.unknown

_1589978533.unknown

_1589978531.unknown

_1589978529.unknown

_1589978528.unknown

_1491648973/20150306_JANA-TESTOVA_2046333_003.zip
20150306_JANA-TESTOVA_2046333.xlsx


