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ROLE DESCRIPTION
Purpose of your role 

To assist with the day to day running of the visitor centres, ensuring all visitors are welcomed and given any information they require about the work of the Leicestershire and Rutland Wildlife Trust (LRWT) in partnership with Anglian Water.

The work you will be involved with includes:

· Providing an enthusiastic and warm welcome to all visitors

· Providing information about Rutland Water Nature Reserve, other LRWT reserves and Anglian Water Parks.
· Promoting a positive image of LRWT and Anglian Water, and the benefits of becoming an annual permit holder or LRWT member. 

· Serving in the visitor centre shop, operating the till and dealing with various methods of payments.
· Ensuring the shop is kept tidy and stock replenished. 

· Ensuring the leaflets and notices in the centre and on external notice boards are up to date and leaflets replenished. 

· Answering telephone calls from the public and providing information on Rutland Water Nature Reserve

All necessary equipment and guidance to complete the above tasks will be provided.

Skills and knowledge you will use in your role include:

· Having a friendly, enthusiastic and welcoming personality.
· Being able to talk to a wide range of different people.
· Having a love of wildlife and wild places

· Having the numeracy skills needed to serve customers in the shop and a willingness to learn how to operate a till and credit card machine. 
· Being a reliable time keeper

· Being able to work alongside Rutland Water Nature Reserve staff and other volunteers as well as working unsupervised. 

· Both visitor centres host school visits and educational events so a child friendly approach is essential. 

Times/ days we would like you to be available:
April-September 2014

The Anglian Water Birdwatching Centre and Lyndon Visitor Centre are open seven days a week from 9am until 5pm from April to September. Each day is split into two shifts (9am-1pm/ 1pm-5pm or 9am-12:30pm/ 12:30pm-4pm). We ask that volunteers commit to at least two shifts per month if possible between April and September. 
Benefits to you: 

· Working close to wildlife and nature 
· Opportunity to enhance your knowledge about local wildlife
· Become a valued member of the Rutland Water Nature Reserve Team 
· Opportunity to develop new skills and increase your experience
· Volunteering at Rutland Water Nature Reserve is a great way to meet like-minded people and enjoy the company of people from a variety of backgrounds. 
If you would like to get involved please contact Becky Corby by calling the Anglian Water Birdwatching Centre on 01572 653025 or email becky@rutlandwater.org.uk 
Volunteer Visitor Centre Assistant
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