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New staff
A warm welcome to new Reception staff:
Melanie McCullough

Alicia Netherway

And Dispensary staff:

Corina Murray

And our new temporary Practice Nurse:

Tracy Hannaford

They will help us to continue to provide a first class service to you our patients.
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Credit/debit card payments
In response to patient feedback, and to make things easier for those who need to pay for prescriptions or other chargeable fees (such as Class 2 driving licence medicals), we are delighted to announce that we are now able to take credit and debit card payments.

Please ask at Reception.

We continue also to accept cheque and cash payments as well but cash or card is preferred.

Practice Manager

Mrs Hannah Worthington is currently training hard to take over the role of Practice Manager later this year. While she is training she will continue to be supported by Mrs Louise Killick who has been providing valuable Practice Manager locum cover for the past year.

For the time being any queries or problems may be directed to either Hannah or Louise.
Regular Clinical Staff Slots: who works when?
Although none of the doctors is here full-time we do try hard to ensure that you can see the most appropriate doctor when you need to.
	
	
	Mon
	Tue
	Wed
	Thu
	Fri

	Staff
	Role
	a
	p
	a
	p
	a
	p
	a
	p
	a
	p

	Dr Paul Thomas
	GP
	
	
	
	
	
	
	
	
	
	

	Dr Kate Field
	GP
	
	
	
	
	
	
	
	
	
	

	Dr Steph Dyer
	GP
	
	
	
	
	
	
	
	
	
	

	Dr Nick Cartmell
	GP
	
	
	
	
	
	
	
	
	
	

	Dr Ben Titford
	GP
	
	
	
	
	
	
	
	
	
	

	Dr Alex Paton
	GPT
	
	
	
	
	
	
	
	
	
	

	Dr Louisa Beringer
	GPT
	
	
	
	
	
	
	
	
	
	

	Belinda Owen
	NP
	
	
	
	
	
	
	
	
	
	

	Janet Snoxall 
	N
	
	
	
	
	
	
	
	
	
	

	Jane Mann
	AP
	
	
	
	
	
	
	
	
	
	

	Lynette Lacey
	P
	
	
	
	
	
	
	
	
	
	

	Emma Pottinger
	P
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Key: GPT= GP trainee, NP=nurse practitioner, N=nurse, AP=assistant practitioner, P=phlebotomist.                                    = normally has surgery session.
Late evening surgery runs on alternate Tuesdays and Wednesdays between 6.15pm and 7.45pm. It is intended for people who cannot easily attend surgery during normal hours, for example due to work commitments.

NB Some surgeries routinely start at 08.30am which may also help.
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Medication reviews
We are planning to appoint a new Practice Nurse to undertake routine medication and long-term condition reviews for patients who take regular medication. In the meantime when your review is due we will arrange for any necessary tests (such as blood pressure check, blood test etc.) to be done first. Your GP will then review the results and will often be able to update your review without seeing you.
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Ashburton & BFL Hospital
The closure of Ashburton & Buckfastleigh Hospital for inpatient care has been successfully delayed following a number of valid objections being lodged by Ashburton and Buckfastleigh residents, Town Councils, and from the Surgery Dr Kate Field who has submitted a comprehensive list of concerns on behalf of all the Partners here.

Further consultation around the future of the Hospital will be undertaken by the new South Devon & Torbay Clinical Commissioning Group which officially took over responsibility for health services in this area (from NHS Devon) on 1st April 2013.
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Healthy measurements
Each year the National Centre for Clinical Excellence sets us “ideal levels” for clinical measurements on our patients with certain long-term conditions. These targets have been shown to help to sustain your health for as long as possible. The following are examples so you know what we, together with you, should aim for:

We should aim for:
If you have these conditions:


Blood pressure less than 150/90
Raised blood pressure, heart disease, stroke

Cholesterol less than 5.0mmol/l
Diabetes, heart or circulation disease, stroke

Blood pressure less than 140/90*
Diabetes
Blood pressure less than 140/85*
Chronic kidney damage

Low protein level in urine
Chronic kidney damage, diabetes
Stopping smoking
All smokers

Physical activity check
Raised blood pressure

[*a lower blood pressure is better for long-term health in these conditions]


Self-help with illness
Please consider using the following information sources for health or medication queries before making an appointment with your GP or nurse:

1. www.patient.co.uk
A very comprehensive website with lots of health information in easy-to-understand English.
2. www.nhsdirect.nhs.uk
The website version of NHS Direct’s phone line (see below for number).
3. Your local Pharmacist

Pharmacists can offer excellent advice on minor illness self-treatment and also expert advice on any problems you may be having with prescribed medications.

Surgery Website
www.ashburtonsurgery.co.uk
The Surgery Website has changed: you will also notice that advertising banners have been removed.

Repeat prescriptions can be ordered via the new website: please ask Reception if you wish to set this up.
This newsletter will also be available on the site to save you picking up a paper copy.


Lots of problems?
If you need to see the doctor or nurse about several issues, please…

.…request a double slot……when you arrange the appointment!
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Prescription fee rise
The cost of an NHS prescription item has increased to £7.85 from 1st April 2013. This will of course only affect people who pay for their prescriptions.

The cost of 3-monthly (£29.10) or annual (£104) pre-payment certificates is not increasing so may be worth considering if you pay for your prescriptions and receive many items per year on prescription.


Student Nurses
Our expert Nurse Practitioner Mrs Belinda Owen is currently mentoring student nurses from Plymouth University.

Student nurses are able to see people for some nursing tasks for which they have been assessed as competent.

We will advertise in Reception if there is a student nurse with us on a particular day, just as we do for medical students. If you prefer not to see a student nurse please inform Reception, but agreeing to see her may allow you to be seen sooner and you will be helping with her training too.
Appointments
Some patients may still not be aware that we now offer appointments each week with each doctor that can be booked in advance. This may be useful for people who have a busy diary and can plan ahead, those requiring a non-urgent appointment to review medication, or for those who prefer to see a specific doctor.



Useful phone numbers
Surgery
01364 652731

Health Visitor
01364 645730
DASH
01364 653335

NHS Direct
0845 4647

Devon Doctors
0845 6710270

Dentist finder
01392 822348

Moor Dental Care
01364 652850

Hospitals

Torbay
01803 614567

Newton Abbot
01626 324500

RD&E Exeter
01392 411611

Derriford
0845 1558155

Telephone system
Just a reminder: you can save time by dialling the option you need immediately without hearing the whole message:

	Press
	For:
	When:

	1
	Appointments
	8.30am-6pm

	2
	Results
	11am-6pm

	3
	Dispensary/ Prescription queries
	9.30am-6pm

	Hold
	Receptionist
	8.30am-6pm


DASH
Please don’t ever forget about DASH!

They are our very able and efficient volunteer transport and befriending service and are always grateful for:

· financial support for their work (either when you make use of their services or at other times)

· new volunteers for transport or befriending local residents

If you can help, please do so by ringing the DASH number listed above.
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