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About Singapore


Singapore, located in the heart of fascinating Southeast Asia, continues to embrace tradition and modernity today. Brimming with unbridled energy and bursting with exciting events, the city offers countless unique, memorable experiences waiting to be discovered. A single day’s trails will take you from the past to the future, from a colourful ethnic enclave to an efficient business centre, from serene gardens to sleek skyscrapers. We invite you to come and enjoy countless fascinating experiences, and take away memories that are uniquely Singapore! 

Airport Tax

A Passenger Service Charge should be incorporated in your air ticket. If this has not been done, you are required to pay the charge during check-in.

Currency and Credit Cards

The unit of currency is the Singapore dollar (S$). Money exchange facilities are available at banks and money changers which are located in most shopping centres and at the airport. $1 SGD is approximately equal to $0.71 USD. All major credit cards are widely accepted by establishments in Singapore.

Transport from Singapore Changi Airport to City
Taxis 
Available at taxi pick-up points at the Arrival levels. The journey to city is estimated to cost between S$18.00 and S$38.00 and takes approximately 30 minutes. 
Airport Shuttle Bus to City Hotels

· S$9.00 per Adult 

· S$6.00 per Child 

Limousine Taxis & Large Taxis

· 4-seater Limousine Taxi - $45.00* per departure from airport 

· 7-seater Large Taxi - $50.00* per departure from airport

*Additional surcharge of $10.00 applies per additional stop

The journey to the City takes approximately 30 minutes.

Contact Information 

· Terminal 1 : (65) 6543 1985 

· Terminal 2 : (65) 6546 1646 

· Terminal 3 : (65) 6241 3818

Changi Airport Train (MRT) Station is located under Terminals 2 and 3, and is linked to the arrivals and departures by escalators and lifts. The first train arrives at around 0530hr and the last leaves at 2318hr.

A single fare to the city costs about S$2.70 (inclusive of S$1.00 refundable deposit) and takes approximately 27 minutes. Tickets are available at the station. For more information, please visit Singapore Mass Rapid Transit.

Public bus service 36 goes to the city. The first bus arrives at around 0600hr and the last leaves at midnight. A single fare costs below S$2.00 and takes about an hour. Bus stops are located under Terminals 1, 2 or 3. Please prepare the exact fare as no change will be given.

Food
Eating out in Singapore offers the greatest feast in the east. From side-street hawker stalls to Cordon Bleu, the city is home to a mouth watering array of Chinese, Indian and Malay cuisines as well as culinary favourites from all over the world. There are eating places which suit every budget.

Goods and Services Tax

There is a 7% Goods and Services Tax (GST) levied on all goods imported into Singapore. You may, as a visitor to Singapore, claim for refund of GST paid on your purchases if you have spent a minimum of S$300 on goods at a shop or different outlets of the same retail chain displaying either the “Tax Refund” or “Tax Free Shopping” logo. You may process your claim forms during your departure from Singapore Changi Airport. There are GST Refund Counters at Terminal I -Terminal III of Changi Airport.
Local Time

GMT + 8 hours

Electricity
220 – 240 Volts AC, 50 Hz.  The power plugs used in Singapore are of the three-pin, square shaped types.
Climate
Singapore is an equatorial country with relatively uniform temperature, high humidity and abundant rainfall. Temperatures reach a maximum of 31 degree Celsius during the day, falling to a pleasant 25 degrees during evening hours. There are no distinct wet or dry seasons but the heaviest rainfall occurs between November and January.

Language
There are four languages; English, Malay, Chinese (Mandarin) and Tamil. English is the business language and it is widely spoken.

Medical Facilities
Most hotels have their own doctor on 24 hour call. Contact the front office and/or Concierge for assistance. Doctors are listed under “Medical Practitioners”.  For Ambulance call 995.
Shopping
Truly a shopper’s paradise, Singapore offers treasures from both the sophisticated West and the exotic East. Air-conditioned shopping centres and bazaars offer a wide variety of goods ranging from the latest electronic products to jewellery and souvenirs.  Elegant off-the-peg fashions and the finest haute couture from Paris, Milan, London and New York are available. Duty-free shopping for items such as clothing, cameras, watches and electrical product are also available for visitors to Singapore at selected stores both in the city and at the airport.

Smoking
Smoking in all air-conditioned public places is against the law and subjected to a fine of S$200 and S$500 for a subsequent offence. Smoking is also prohibited in all covered areas, including hawker centres, coffee-shops, cafes, fast-food outlets, bus interchanges and shelters, public toilets, public swimming complexes, entertainment nightspots, children's playgrounds, exercise areas, markets, underground and multi-storey car parks, ferry terminals and jetties, non-air conditioned areas in offices, factories, shops, shopping complexes and lift lobbies. For establishments with an outdoor area, some areas are marked and set aside for smoking. 

No smoking is allowed within a radius of 5 metres of all public entrances or exits, windows and ventilation intake of buildings.

Tipping
Tipping is not customary and is discouraged. It is generally not expected at hotels and establishments, which levy a 10% service charge.
Getting around in Singapore Taxi, Bus & Mass Rapid Transport (MRT)
Detailed information about Singapore’s public transport system is obtainable from:

http://publictransport.sg/publish/ptp/en.html
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