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Tena, Ecuador

TEAM University Medical Brigade
DATES
Programs Coordinator: Kathy Morris

Medical Brigade Coordinator: August Longino
OVERVIEW

The TEAM medical brigade is a component of Timmy Global Health’s continuum of care in Tena, Ecuador. The organization works hard to provide continuity in the communities where we work by placing different universities/teams into our international clinics on a rotating basis—every 2-3 months throughout the year.  This makes it possible to follow up with critical care patients, treat chronic conditions, and increase the overall quality, sustainability, and impact of our short-term medical clinics. 

Medical professionals and volunteers will see approximately 800 patients during the brigade week, working at 8 different clinic sites. The clinic sites themselves are adopted communities chosen alongside our partner organization using information taken from the Ecuadorian census and Ministry of Health. Timmy Global Health visits these sites during every medical brigade to Quito, Ecuador. Though medical professionals will be providing patient care directly, volunteers will assist medical professionals in various support roles throughout clinic—assisting with vital signs and patient histories in TRIAGE; shadowing physicians and providers in PATIENT CONSULTATION; helping dispense medications in the PHARMACY; administering fluoride to children and adolescents; and other miscellaneous clinic duties (translating, crowd control, data entry, etc.).

EMERGENCY CONTACT INFO

Kathy Morris 

Programs Coordinator

Timmy Global Health

Tel:  (317)920-1822

Cell: (502) 639-5680

Anna Butterbaugh

Office Manager

Timmy Global Health

Tel: (317)920-1822

Cell:  (574)276-4536

Matt MacGregor

Executive Director

Timmy Global Health

Tel: (317) 920-1822

Cell: (317) 501-1405

August Longino
Medical Brigade Coordinator – Tena

Timmy Global Health

(Speaks Spanish and English)
Tel (Ecu): 011 593 8408 9689

Paco Vasquez

Brigades Coordinator

Quito Eterno – Ecuador

(Limited English)

Tel (Ecu): 011 (593-9)-560-2396
ACCOMODATIONS
Guest House in Quito:

Centro de Espiritualidad – Leonidas Proaño
Avenida Rumichaca No. 100 y Av Moro (junto al estadio del Aucas)

Telephone: 011 593 2284-0059

-OR-
Otovalo Huasi
Juan Leon Mera y Lizardo Garcia (Sitio la Mariscal), Quito, Pichincha
Telephone: 011 593 2250 2435
Guest House in Tena:
Hosteria Misuahalli

Ramirez Davalos E332 y Paez, Quito EC1701, Ecuador

Phone number: 011 593 22520043

TENTATIVE ITINERARY
Please keep in mind that this schedule is subject to change, but reflects our plans for your upcoming trip. Timmy Global Health asks that all trip participants maintain a flexible attitude.  Flexibility will be important as schedules do not always run on time.

Timmy Global Health - TEAM

DATES
Tentative Itinerary
Please note that this schedule will likely change prior to the brigade. An updated version will be distributed closer to the trip.

<INSERT ITINERARY HERE>
WHAT TO EXPECT

The first requirements for any volunteer experience are a positive and flexible attitude, a sense of adventure, and a sense of humor.  If you are on your first trip to a developing nation you must keep in mind that things do not always work as we are accustomed to, nor as we expect them to.  Should inconveniences occur, understanding is always greatly appreciated.  The Quito Eterno, Tierra Nueva and Timmy Global Health volunteers will do everything within their capability to remedy the situation as soon as possible. 

FLIGHTS

Timmy will be reserving space on a group flight for students and other interested volunteers. It is assumed that all students will be on the group flight unless students communicate otherwise. All other volunteers should notify the student trip leader and the Programs Coordinator if they wish to join the group flight. 

Group Flight – United Airlines 
	03/02   UA#4088   IND-HOU   10:15A/11:38A

	03/02   UA#1035   HOU-UIO   5:45P/11:55P

	 

	03/10   UA#1036   UIO-HOU   6:35A/11:53A

	03/10   UA#1533   HOU-IND   7:25P/10:47P


WHAT TO EXPECT

The “Amazon Jungle” probably brings to mind images of Mogli running around in The Jungle Book, snakes hanging from branches, and giant sized anthills at every turn.  While Tena is located in the Amazon basin region of Ecuador and is certainly a “tropical” environment, this is NOT an accurate picture of our trip.  Although Tena is in the rainforest, there are paved roads and a central plaza close to where we will be staying complete with shops, drinks and food, and internet (though spotty). During clinic days and on excursions we will be walking through wet fields (where the rain boots that you can purchase in town will come in handy).  And it rains -- A LOT.  Since our accommodations and our clinics are situated close to very natural, tropical environments, you will occasionally run into spiders, bugs, and other animals.  But they are certainly not going to be falling from the treetops and landing on your head!  So when thinking about what to expect, its best to sit back, relax, and think of this as a modified adventure trip.  You should be prepared to leave makeup and hair products at home -- because they’ll melt off your face by the time you walk out the front door. But you won’t be completely removed from modest amenities.  Overall, spending a week in Tena is a wonderful chance to have fun and see an area of the world that is very different from an American city, suburb, or even a typical city in the developing world. 


LUGGAGE 

Baggage allowance on the airlines is limited to two (2) pieces of checked luggage, one (1) carry-on and one (1) personal item. While a second checked bag is permitted, there typically is a fee. Please check your airline’s baggage page online for more details at 

Please carry essentials (eyeglasses, medicine, camera, passport, and other valuables) in your carry-on bag rather than in your checked luggage. Remember to pack a change of clothes and your toiletries in your carry-on in case of lost luggage.  

STAYING HEALTHY

According to the CDC, the following vaccinations are recommended when travelling to Ecuador:

	Vaccination or Disease
	Recommendations or Requirements for Vaccine-Preventable Diseases

	Routine 
	Recommended if you are not up-to-date with routine shots such as, measles/mumps/rubella (MMR) vaccine, diphtheria/pertussis/tetanus (DPT) vaccine, poliovirus vaccine, etc.

	Hepatitis A or immune globulin (IG)
	Recommended for all unvaccinated people traveling to or working in countries with an intermediate or high level of hepatitis A virus infection where exposure might occur through food or water. Cases of travel-related hepatitis A can also occur in travelers to developing countries with "standard" tourist itineraries, accommodations, and food consumption behaviors.

	Hepatitis B 
	Recommended for all unvaccinated persons traveling to or working in countries with intermediate to high levels of endemic HBV transmission, especially those who might be exposed to blood or body fluids, have sexual contact with the local population, or be exposed through medical treatment (e.g., for an accident).

	Typhoid 
	Recommended for all unvaccinated people traveling to or working in Tropical South America, especially if staying with friends or relatives or visiting smaller cities, villages, or rural areas where exposure might occur through food or water.

	Yellow Fever* 
	CDC recommends vaccination for all travelers ≥9 months of age who are traveling to the following provinces in the Amazon Basin: Morona-Santiago, NAPO, Orellana, Pastaza, Sucumbíos, and Zamora-Chinchipe, and all other areas in the eastern part of the Andes Mountains, NOT including the cities of Quito and Guayaquil or the Galápagos Islands. Vaccination should be given 10 days before travel and at 10 year intervals if there is on-going risk.

	Rabies 
	(Does not apply to travelers visiting only the Galapagos Islands): Recommended for travelers spending a lot of time outdoors, especially in rural areas, involved in activities such as bicycling, camping, or hiking. Also recommended for travelers with significant occupational risks (such as veterinarians) for long-term travelers and expatriates living in areas with a significant risk of exposure, and for travelers involved in any activities that might bring them into direct contact with bats, carnivores, and other mammals. Children are considered at higher risk because they tend to play with animals, may receive more severe bites, or may not report bites.

	Malaria**
	You will need to discuss with your doctor the best ways for you to avoid getting sick with malaria. Ways to prevent malaria include the following:

· Taking a prescription antimalarial drug

· Using insect repellent and wearing long pants and sleeves to prevent mosquito bites

· Sleeping in air-conditioned or well-screened rooms or using bednets

For information that can help you and your doctor decide which of these drugs would be best for you, please see Choosing a Drug to Prevent Malaria.


Please note that Tena is located in the Napo Province, five hours east of Quito.  


We recommend participants read all the recommendations listed on the CDC website in order to make an informed decision. Ultimately, vaccination decisions are the sole, personal responsibility of all individual Timmy trip participants. http://www.cdc.gov/travel/camerica.htm#vaccines
ACCOMMODATIONS 
While in Ecuador, we will be staying at the Otovalo Huasi in Quito and the Hosteria Misahualli in the Napo province.  We will only spend nights at the Otovalo Huasi in Quito on the front and back ends of the trip. It is very safe with nice accommodations. Bathrooms are shared with up to six people each and usually have hot water. There are times when hot water is unavailable, so please be prepared for that possibility and understand that this is beyond the control of Timmy or Quito Eterno staff. 

In Misahualli, sleeping accommodations are comfortable, albeit humble.  The sleeping quarters are situated in a group of casitas in a gated campus.  Casita sizes vary with 2-3 bedrooms per house and each bedroom ranging from 2-4 beds and one interior bathroom.  Bedding is provided (sheets, pillow cases and 1 light blanket).   Bring your own towel!  Hot water is unpredictable, but generally available, though usually unnecessary in the heat of the area.  Please take short showers and stagger with those living in your dormitory. Although there are many mosquitos in the area, they do not tend to be out at night and mosquito nets are not used over the beds. In general, there are very few bugs inside the cabins. It does not feel at all like staying in a hut in the middle of the jungle. It is more like a decent hotel. There is no air conditioning and it is quite hot during the day but there is a large fan in each room, which most people leave on throughout the night.
Meals are provided at the facility.  They are prepared by the caretaker and his staff.  Expect the meals to be hearty.  Generally, rice and soup will be served with the main meal.  Meals are served in the dining room in the main building. We can accommodate most dietary restrictions if we are notified in advance on your online volunteer form.

 
PHONING HOME

During the week, volunteers will have limited opportunities to check-in with family or close friends at one of the nearby internet/phone cafés. Access to phones/internet will not be available until a few days after the team arrives. Phone service is unpredictable but often available. There is one internet cafe with very slow internet and intermittent hour (it is often closed by the time we get back from clinic days). We appreciate your understanding that regular calls/emails home during Tena brigades will likely be difficult.  
Timmy will send an email to all emergency contacts once the whole team has arrived safely in Ecuador. Updates will also be posted to our website at http://www.timmyglobalhealth.org/index.php/news-events/trip-notifications/. Please distribute the emergency contact information and the link to this page to family and/or friends prior to your trip. 

WATER

Don’t drink the tap water in Ecuador!  Bottled water is readily available and inexpensive. Timmy Global Health will be providing bottled water during clinic days, and you will be able to purchase water throughout the week in large, 5 liter bottles for $1 each. Avoid ice in all of your drinks and use bottled water for brushing your teeth.  Eat only well cooked foods that are served hot to the touch and vegetables or fruits that have been pre-cooked or that you can peel yourself.  At the hotel, the meals will be prepared especially for our ‘delicate’ stomachs.  Please bring a Nalgene or similar water bottle to refill each morning before clinic.  

MEALS

All meals are included. Breakfasts and dinners will be served at the hotel.  Lunches will be packed by Quito Eterno each morning before we leave.  Bring some snacks (power bars, nuts, dried fruit, chocolate, etc) to your work site if you are used to snacking throughout the day and/or get hungry between meals. Keep in mind that meals during airport layovers are your responsibility.  

CLOTHING 

Tena, Ecuador is what you would think of as a typical, tropical climate. Rain is a daily occurrence so bring rain gear such as a jacket and umbrella. Rain boots will be available for purchase in town for $9 and are much easier than bringing your own. Rubber boots are only sold up to Men's size 10.5. If your foot is larger than this, you may want to consider purchasing and bringing rubber boots from the US. It is hot during the days and humidity is high. Tank tops/t-shirts are recommended. However, mosquitos are prevalent and it is highly recommended that you wear full-length pants or shirts to protect legs and arms from bites. The sun is very strong in Ecuador, so protective, lightweight, comfortable clothing is recommended for the daytime. Scrubs during clinic are optional. River shoes and sandals with straps are nice for tubing as well as walking around after clinic. Prepare for all shoes to get muddy and dirty. It is also recommended to bring a medium weight jacket or fleece for the first and last days spent in Quito where the climate is much cooler than in the Amazon.
 

It is recommended that you bring one nicer outfit for the farewell dinner in Tena. For any runners or people interested in exercise, there is often time in the afternoons after clinic for running in groups of two or more. Bring/wear as little jewelry as possible.  At the end of the week, you may donate your clothes to Tierra Nueva, which will be washed and distributed to those in need. 



RECOMMENDED ITEMS TO PACK:
· Sunglasses and a hat to protect from the strong sun 

· Camera, extra batteries, and plenty of film or digital camera with extra cards

· Comfortable walking/working/hiking shoes and/or sandals 

· Fleece or jacket for cool days in Quito
· Light pajamas for warm evenings

· Small, portable, battery operated fan (for hot clinics days especially!)

· Traveler’s pouch to carry cash and passport

· Waist pack and/or backpack to carry personal items to work sites

· Durable water bottle ('Nalgene') to refill each morning (it is nice to have 2- 1 liter bottles)

· Flip-flops ....for the showers
· Travel alarm clock and journal

· Towel, washcloth, soap, shampoo, toothbrush, etc

· Sunscreen...and maybe some aloe for sunburns

· Snacks (granola bars, trail mix, etc.)

· Please be sure to pack snacks in Ziploc bags to keep the ants out

· Keep in mind that it is very hot and snacks may melt throughout the trip

· Rain poncho and/or small travel umbrella

· Pre-moistened cloths ("Wash & Dry", "Wet Ones") 

· Hand sanitizer

· Travel tissue (clinic sites often do not have toilet paper available)

· Ample supply of any prescription medications plus OTC medicines for allergies, upset stomach, etc. 

· Spanish-English dictionary (if you have one)

· Spending money for souvenirs, drinks and snacks, airport meals, etc. 

· Swimsuit

· Toilet paper or Kleenex (no toilet paper is usually available in the communities)

· Bug Spray (There are lots of mosquitoes, so bear that in mind when thinking about tank tops/shorts!)
· RAIN GEAR IS ESSENTIAL

THINGS TO LEAVE AT HOME:

· Large sums of money
· Expensive/unnecessary electronics
· Jewelry

· Gifts for clinics (i.e. toys or candy - we do not give these out at our clinics)

· Fancy shoes or clothes (don’t bring anything that will upset you if it gets muddy/ruined)

ELECTRICITY

110V, 60Hz (same as USA)

MONEY & TIPPING

Currency: US dollar (coins are Ecuadorian)

Costs in Ecuador are very inexpensive, as compared to the US. We do not recommend bringing traveler's checks; rather, bring plenty of small bills (ones, fives and tens) as change is often a problem. Credit cards will be accepted in very few places during the trip. Although they exist, ATM’s can be very unreliable and we will have limited access to them.  Bargaining is accepted and expected at craft markets. Elsewhere, if you are not sure, try asking for a descuento (discount) - these are often available in tourist places.

At the end of our week in Tena, we will pass around envelopes to leave tips for the Hostería kitchen/cleaning staff, the Quito Eterno team, the brigade coordinator, and our bus driver. Please save a bit of money for these tip envelopes—usually around $5 each ($20 total).
IMPORTANT NOTE: The Mariscal Sucre International Airport in Quito previously charged a $41 departure tax per traveler, paid just after checking in for departure. The last few teams have not had to pay this fee, but PLEASE BUDGET FOR THIS EXPENSE just in case. Better safe than sorry. It is not included in your trip price.

RECOMMENDED DONATIONS
Timmy Global Health is a registered 501(c)(3) public charity and donations are tax deductible to the extent permitted by law.
1. Prescription medicines (our medical professionals will be collecting the prescription meds but any contacts will be appreciated!)

2. Over the Counter meds (liquid tears, fish oil capsules, folic acid supplements,  ibuprofen, Tylenol, Tums, hydrocortisone cream, triple antibiotic ointment, etc.),  pediatric chewable vitamins (not gummies), and adult multi-vitamins are always needed.  Please do not collect or bring any expired medications. We will not be able to pass them through customs nor use them in-country as per Ecuadorian Ministry of Health regulations.

3. Hygiene supplies (tooth brushes, toothpaste, etc.) and Wound Care (band aids, gauze, dressings, antibiotic ointment, etc.)

4. Crowd control supplies (bubbles, crayons, jump ropes, coloring pages, soccer balls, craft supplies)

Timmy Global Health believes in responsible gift giving.  Please only distribute medicine and hygiene supplies via the pharmacy while on the brigade.

GENERAL INFORMATION

Registration with the Department of State

Travel registration is a free service provided by the U.S. Government to U.S. citizens who are traveling to, or living in a foreign country.  Timmy Global Health registers all international medical brigade participants with the Department of State for the safety of our teams.  

Reservations and Cancellations

If you must cancel after airline tickets have already been purchased, we will do our best to find a replacement and change the name on the ticket.  Please notify Timmy staff as soon as possible if you determine that you will need to cancel your trip. Please note that even when a substitute is found, there is often a name change fee which is the responsibility of the cancelling participant. If a substitute cannot be found you may be responsible for the full ticket price. 

Medications

Personal prescription medication should be carried in your purse or carry-on luggage.  Never pack in luggage that is to be checked through to your destination. 

Travel Documents

A valid passport is required of all persons traveling to Ecuador.  Failure to carry proper proof of citizenship will lead to denial of entry to aircraft or a foreign country.  Please make sure your passport does not expire within 6 months of your entry to Ecuador. Timmy Global Health is not responsible for the travel paperwork for any participant nor does it work to procure paperwork for non-U.S. international participants.

Included in the Trip Price: 

· Roundtrip Commercial Air Transportation (for those on group flight)

· Accommodations 

· Volunteer activities and local transportation

· International travelers insurance 

· Leisure/culture activities

· All meals (except those at the airports)

 Items Not Included in Trip Price:
· Passport fees

· Snacks, souvenirs, and other personal items
· Pre-trip vaccination costs
Preparing for Your Brigade:

In preparation for your brigade, we recommend that you attend ALL available pre-trip meetings. Participants coming from a different city/state are welcome to call or Skype in to those meetings. 

To learn more about patient demographics, chief complaints and recent referrals, please check out recent Brigade Reports from past teams at: http://timmyglobalhealth.org/index.php/what-we-do/impact/.

Special Note on Malaria:


Trip participants should discuss the potential side effects of antimalarial drugs with their physician. If you choose to take malaria precautions, you should purchase your antimalarial drugs before travel. Drugs purchased overseas may not be manufactured according to United States standards and may not be effective. They also may be dangerous, contain counterfeit medications or contaminants, or be combinations of drugs that are not safe to use. �Note: Chloroquine is NOT an effective antimalarial drug in Ecuador and should not be taken to prevent malaria in this region.





Special Note on Yellow Fever:


Timmy Global Health recognizes that there are varying conclusions regarding the yellow fever vaccination. We recommend that all trip participants thoroughly read the CDC recommendations regarding yellow fever at � HYPERLINK "http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/yellow-fever.aspx" �http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/yellow-fever.aspx�. All Timmy trip participants visiting Tena will want to review this information with their physician to decide whether or not they receive the yellow fever vaccine.








Please note:


At the end of the week, you may donate your clothes to Tierra Nueva, which will wash them and distribute them to those in need. So, feel free to pack clothes you plan to leave behind.





IMPORTANT NOTE:


Your first (free) 50 lb. checked bag will likely be needed for trip supplies, including medicines and donations.  Sometime before your trip your team will meet to organize/pack supplies. We will ask that each person bring an empty, large suitcase or duffle to the packing party.  Timmy Global Health asks your cooperation in packing your personal clothing and travel items in your carry-on luggage, unless you choose to purchase a second checked bag for packing personal items.  
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