Education 

ACI's examination and educational programmes are administered by ACI’s Board of Education. The goal is to provide a portfolio of examinations aimed at both new entrants to the industry and the seasoned professional. The goal at Level 1 is to provide benchmarks for dealers in the financial markets, foreign exchange and money markets and, additionally, those providing support to dealers, covering what they should learn in the first one to two years of their careers. 

Level 2 takes the educational process to a more advanced level. The examinations are designed to be at approximately the same level of difficulty as that found in the first and second years of an undergraduate degree course. 

The Wholesale Markets Brokers' Association - WMBA 
ACI now recognises the WMBA examinations as the global standard for broker-specific training. Further information can be obtained by logging onto: www.wmba.org.uk 

	 

	1. Examinations 

Level One 

· The ACI Dealing Certificate 
This examination incorporates the two previous examinations (Introduction to Foreign Exchange & Money Markets and Codes of Conduct and Market Practices). The syllabus has been broadened to include the basics of derivatives.
· The ACI Settlements Certificate
Formerly Back Office Operations 
Level Two
· The ACI Diploma 
The syllabus for the ACI Diploma now incorporates elements of risk management.

WMBA - THE WHOLESALE MARKETS BROKER'S ASSOCIATION
WMBA Certificate
	



.

 

2. HOW TO REGISTER

Europe. Nov 2005

What is Thomson Prometric's contact information?

Mail / Courier Address:

Thomson Prometric

Noorderwagenplein 6

8223 AL Lelystad

The Netherlands

E-Mail: Europe: emearegi@thomson.com

Feedback, Questions, Comments: emea_candidates@thomson.com

Telephone: +31-320-239-800 (or one of the toll-free numbers listed below)

Fax: Registration requests: +31-320-239-826

All other queries: +31-320-239-864

For up-to-date information and/or scheduling information:

www.prometric.com/contactus/contactinfo/default.htm

How do I schedule an exam?

You may schedule through the Web site, call, fax or e-mail the Regional Registration Center (RRC), located in Lelystad, The Netherlands.

Registrations by Phone:

ORIG – COUNTRY                   Toll Free             DIRECT NUMBER                                         

                                                                                                                      Calls answered in the following

                                                                                                                       Languages

Austria                                   0800 298 582           +31 320 23 9893      German

Belgium                                  0800 1 7414 +31     +32 0 23 9892          Choice of Languages:German,French,

                                                                                                                 English, Dutch, Italian, Spanish

Denmark                                802 40 830               +31 320 23 9895       English

Eastern Europe                      NONE                      +31 320 23 9895       English

Finland                                   800 93343                +31 320 23 9895       English

France                                    0800 807790           +31 320 23 9899       French

Germany                                0800 1839 708        +31 320 23 9891       German

Ireland                                    1800 626104           +31 320 23 9897       English

Israel                                      800 9242007           +31 320 23 9895       English

Italy                                        800 878441             +31 320 23 9896       Italian

Netherlands                           0800 0227584         +31 320 23 9890        Dutch

Norway                                  800 30164                +31 320 23 9895       English

Poland                                   00800 4411321        +31 320 23 9895       English

Portugal                                 0800 203589            +31 320 23 9985       English

Russia                                  (+7 095) 580 9456     +31 320 23 9895       English

Spain                                     900 151210              +31 320 23 9898       Spanish

Sweden                                 0200 117023            +31 320 23 9895        English

Switzerland                           0800 556 966            +31 320 23 9894       Choice of Languages: German,                       

                                                                                                                  French, English, Dutch, Italian,                                                                                          

                                                                                                                  Spanish

Turkey                              800 44914073            +31 320 23 9895        English

United Kingdom                0800 592 873            +31 320 23 9895         English

What information do I need to register?

You will need to provide the information listed below:

Your name as you would like to have it appear on your certificate.

Thomson Prometric Testing I.D. (SP#): A unique ID number assigned by Thomson Prometric to each candidate the first time you schedule. You must use it each time that you schedule a new test. Each time a candidate schedules a test, a unique Registration Number is created under your ThomsonPrometric Testing I.D. (SP#) number.

Contact phone numbers: If there is a problem, we will use these numbers to reach you.

Mailing Address: List the address at which you would like your certificate to be mailed.

Billing Address: If different from mailing address

Exam Number and Title

Test Language: If languages other than English are available, the test language will default to the local language of the country. If you would like to take the test in English please request it at the time of registration.

Method of payment (cash, personal check, credit card, bank transfers, vouchers, etc.) May vary by country. (Please see section below)

E-mail address: Once again for contact purposes. This is often the fastest and most effective means of contacting you. Many of our clients require it for registration.

What payment options do I have?

If you are scheduling through the Lelystad RRC or through the Web site, you will have the following payment options listed below.

If you are scheduling at the local Authorized Prometric Testing Center, then payment methods are left to the discretion of the site. Please check with your particular site to find out what payment options are available.

In all cases, payment must be made in full before testing.

Payment Options and Procedures through the Lelystad RRC:

Voucher: The voucher's validity is verified when it is entered into the scheduling system. For APTC scheduling, if the voucher is found invalid, the Customer Service Representative will contact the APTC, which will follow up with the candidate and verify the number.

Credit Card: When paying by credit card with the Lelystad RRC, (please check with individual

APTC's for their policies on credit cards) you may schedule your appointment during that call. Please keep in mind, that it may take up to two business days to process your transaction, therefore you might experience a slight variance on price due to exchange rate fluctuations and the exchange rate used by your credit card company.

What are the scheduling, test taking and cancellation policies?

Candidates should arrive at the testing center at least 15 minutes before the test is scheduled to begin.

Candidates will be required to bring two forms of identification to the testing site. One form must be a photo ID such as a valid passport or drivers license. The other must have a signature. The test will not be delivered without the appropriate form of identification.

Locations where the registration is taken by the site (APTC), the site controls their own schedule. This assures that when an APTC Administrator schedules an appointment with a candidate, there is no chance of conflict or non-availability. Candidates are required to inform APTCs directly if desiring to cancel or change their appointments if they have scheduled their test through an APTC. If you made your registration through the RRC, then you would contact the RRC to cancel.

Exams must be rescheduled or cancelled prior to 6:00 P.M. Middle European Time (GMT +01:00 Amsterdam, Netherlands), one day prior to the exam date. Cancellations made without proper notice will not be granted and you will lose the testing fee. In this case, you would need to scheduleand pay again. E-mails and faxes are not acceptable for rescheduling or canceling your exam. Cancellations made without proper notice will not be granted and you will lose the testing fee. In this case, you would need to schedule and pay again. Reschedule requests made without proper notice will not be rescheduled.testing fee. 

3.Guide to Study Materials  

Guide to Study Materials 

Level One

The ACI Dealing Certificate

Web based training offered by: Intuition Publishing 
Finance Trainer Cyber*School http://www.financetrainer.com 

Training Course:

Refer to the List of Trainers on the ACI web pages

Study Materials:
Books

· Foreign Exchange and Money Markets
· Author Robert Steiner, published by Butterworth-Heinemann
· Order from: www.bh.com/finance?isbn=0750650257

· Mastering the ACI Dealing Certificate
· Author Phil Parker ACIB
· Published by: Financial Times/ Prentice Hall
· ISBN: 0273661078 
· Price: £60.00
· Order from: www.financialminds.com
· Author’s limited special discount offer from: www.lywood-david.co.uk/books.htm 

· Mastering Forex and Money Markets
· Author Paul Roth, published by Pearson Education. 
· Price: £80.00
· Order from: www.financialminds.com

Magellan On-Line Learning for the ACI Dealing Certificate-
CD-ROM Developed by Chisholm Roth.
Web pages: http://www.chisholmroth.com 
WinFOREX Module 1: 
The ACI Dealing Certificate - the UNIQUE PC based interactive study aid towards the ACI level 1 qualification, replicates the electronic examination multiple choice delivery format featuring topic by topic marking methodology. WinFOREX, distributed on CD Rom, features dynamic on screen feedback and debriefing/progress reports to assist candidates in their training and revision. There is a comprehensive 360+ page accompanying textbook in Adobe pdf format. (Single user licence price: GBP 165.00 plus p+p and VAT in UK and EU). Pentium III or 4 running MS Windows 98SE or above recommended. Please see the Multimedia TradeWind Limited website for further details and on-line ordering: http://www.lywood-david.co.uk/modules.htm 


Precious Metals - additional information:
http://www.gold.org
http://www.thebulliondesk.com

ACI Settlements Certificate 

Training Course:

Refer to the List of Trainers on the ACI web pages
Web based training offered by: 

Finance Trainer Cyber*School , http://www.financetrainer.com
Intuition Publishing - web pages http://www.intuition.com

Study Materials:


Books
WinFOREX Module 2: 
 

The ACI Operations Certificate, (formerly Settlements Certificate) the UNIQUE PC based interactive study aid towards the ACI level 1 qualification, replicates the electronic examination multiple choice delivery format featuring topic by topic marking methodology. WinFOREX, distributed on CD Rom features dynamic on screen feedback and debriefing/progress reports to assist candidates in their training and revision. There is a comprehensive 200+ page accompanying textbook in Adobe pdf format. (Single user licence price: GBP 165.00 plus p+p and VAT in UK and EU). Pentium III or 4 running MS Windows 98SE or above recommended. See the Multimedia TradeWind Limited website for further details and on-line ordering: http://www.lywood-david.co.uk/modules.htm 

Mastering Treasury Office Operations written by Denis Nolan and Gordon Amos. ISBN 0 273 635794 
Publisher - Pearson Education (£40). 
Web pages www.financialminds.com

Back Office and Beyond, 2nd Edition, written by Mervyn J King. Publisher Gilmour Drummond. 
contact Harriman House on: www.global-investor.com or Gilmour Drummond Publishing on telephone: + 44 1923 266 334 or email: ram21@dial.pipex.com
Web based training offered by:

Finance Trainer Cyber*School http://www.financetrainer.com 

WinFOREX Module MC: 
The ACI Model Code, the UNIQUE PC based interactive study aid towards the ACI level 1 examination for WMBA candidates. WinFOREX replicates the electronic examination multiple choice delivery format and includes dynamic on screen feedback. The product is now distributed on CD Rom (Single use licence price GBP 95.00 plus p+p and VAT in UK and EU). Pentium III or 4 running MS Windows 98SE or above recommended. See the Multimedia TradeWind Limited website for further details and on-line ordering
http://www.lywood-david.co.uk/modules.htm

Level Two

The ACI Diploma 

Training Course:

Refer to the List of Trainers on the ACI web pages

Study Materials:
WINFOREX Module 3: 
 

The ACI DIPLOMA, the UNIQUE PC based interactive study aid towards the ACI level 2 qualification, replicates the electronic examination multiple choice delivery format featuring 3I0-009 topic by topic marking methodology. WinFOREX, distributed on CD Rom features dynamic on screen feedback and debriefing/progress reports to assist candidates in their training and revision. There is a comprehensive 460+ page accompanying textbook in Adobe pdf format. (Single user licence price: GBP 165.00 plus p+p and VAT in UK and EU). Pentium III or 4 running MS Windows 98SE or above recommended. See the Multimedia TradeWind Limited website for further details and online ordering: 
 http://www.lywood-david.co.uk/modules.htm

Web based training offered by:

Intuition Publishing - web pages: http://intuitionpublishing.com

Finance Trainer Cyber*School http://www.financetrainer.com

Additional Suggested Reading
'Mastering Repo Markets' written by Robert Steiner (£60.00)
'Mastering Financial Calculations' written by Robert Steiner (£34.99)

For further information on how to order these books please contact
Pearson Education Customer Service telephone: (from the UK) 01704
508080, (from overseas) +44 1704 508080
Order forms are also available on their website on
www.financialminds.com 
4. Examination FAQs


	

	

	

	Frequently Asked Questions For: Examinations 

» Q1. 

How often will the ACI examinations be delivered? 

» Q2. 

How can I register for the Examinations? 

» Q3. 

If I don't have Internet access, how can I get the registration information? 

» Q4. 

How long after registering will I be able to take the examination? 

» Q5. 

What should I do if I encounter a difficulty at the Prometric test centre regarding my exam? 

» Q6. 

How difficult is it to use the PC to take the examination? 

» Q7. 

Where can I obtain a copy of the Formulae Sheet? 

» Q8. 

What calculator will I use? 

» Q9. 

How long will I need to wait to get my examination result? 

» Q10. 

Will I receive an official certificate? 

» Q11. 

If I am unfortunate enough to fail, how long do I need to wait to be able to re-sit the examination? 

» Q12. 

What is the format of the ACI Diploma? 

» Q13. 

Do the answers to the calculations questions in the ACI Diploma need to be 100% correct? 
» Q14. 

Can I request a blank sheet of paper to work out calculations? 

» Q15. 

What percentage is required for a Pass, Merit & Distinction? 

» Q16. 

Why are Repos included in the ACI Dealing Certificate? 

» Q17. 

What does 'Principles of Risk' refer to? 

» Q18. 

Do I need to be a member of ACI to take the examinations? 

» Q19. 

Are there any exemptions in place that I should be aware of? 

» Q20. 

May I take a language dictionary into the test centre with me - eg English/ French? 

» Q21. 

How can I prepare for my examination? 

» Q22. 

How often will the Syllabi be updated? 

Q1. How often will the ACI examinations be delivered? 

A. The examinations are available daily. 

^ top of page 

Q2. How can I register for the Examinations? 

A. The examinations are delivered, on behalf of ACI, by Prometric via its network of over 2,000 worldwide testing centres. Registration is made directly with Prometric and details of the regional telephone numbers for registration are available on the ACI website at: www.aciforex.com/education/registration_info.htm 
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Q3. If I don't have Internet access, how can I get the registration information? 

A. 

You can obtain the information by contacting either your National Association or by calling ACI directly on the following numbers:

ACI Paris: (33) 1 42975115
Email: secretariat@aciforex.com 

ACI Education: (44) 1580 754144
Email: education@aciforex.com 

ACI London: (44) 020 7731 3600
Email: md@aciforex.com 


	

	Q4. How long after registering will I be able to take the examination? 

	A. The time delay between registration and taking the examination will be based solely on the workload of the chosen Prometric test centre. However you should be able to take the examination within a week to ten days of registration at the very most.
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	Q5. What should I do if I encounter a difficulty at the Prometric test centre regarding my exam? 

	A. 

Your ACI examination is downloaded overnight to the Prometric test centre where you have booked your examination.  On the day, if you encounter any problem concerning your examination, ask the test centre to telephone Prometric and report the problem.  If the difficulty remains unresolved contact:
ACI's Education Department (44) 1580 751 144
ACI Paris (33) 1 42975115
ACI London (44) 20 7731 3600
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	Q6. How difficult is it to use the PC to take the examination? 

	A. 

No special computer skills are required. Assuming you know how to use a PC mouse to move the on-screen cursor you will find the system very easy to operate. You will also be given a 15-minute tutorial, prior to the examination, on how to use the system. 

	Q7. Where can I obtain a copy of the Formulae Sheet? 

	A. 

All training companies should have a supply of these. In addition you can obtain a copy from your National Association or from the ACI contacts previously listed. A copy may also be downloaded from ACI's website at 
www.aciforex.com/education/uploads/ACIFormula02044-exams.pdf 

All main Prometric test centres will also have a supply of Formulae Sheets and an ‘on-screen’ version is available on the test screen. 
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	Q8. What calculator will I use? 

	A. 

The ACI International Examination Board have approved the use of the following calculators:
HP12C, HP17B or HP19B, or any hand held calculator without programmable (text) capability, such as a Casio. The Microsoft ‘on-screen’ calculator is available on the test screen.
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	Q9. How long will I need to wait to get my examination result? 

	A. You will receive your final result immediately you have completed the examination. In addition you will receive detailed feedback on your scores in each of the topic areas covered by the syllabus. 

	Q10. Will I receive an official certificate? 

	A. Successful candidates will receive written confirmation of their result at the Prometric test centre. A formal Certificate will be dispatched to them later, either directly by ACI or via their national association. 
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	Q11. If I am unfortunate enough to fail, how long do I need to wait to be able to re-sit the examination? 

	A. You can register and re-sit the examination as soon as you feel competent to do so. The detailed feedback you receive should make it easier for you to revise those areas where your score was below the required pass level. 
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	Q12. What is the format of the ACI Diploma? 

	A. The ACI Diploma is a multiple choice question paper. Information on the structure of this examination available on our web site – www.aciforex.com/education/diploma.htm 
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	Q13. Do the answers to the calculations questions in the ACI Diploma need to be 100% correct? 

	A. 

Answers to the calculations questions must be 100% correct.

	Q14. Can I request a blank sheet of paper to work out calculations? 

	A. Prometric Test Centres will provide each candidate with a wipeable white board for workings. Blank sheets of paper are no longer available. 
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.

	Q15. What percentage is required for a Pass, Merit & Distinction? 

	A. 

ACI Dealing Certificate 
The overall pass level is 60% (48 marks), assuming that the minimum score criteria for each of the topic baskets is met.  There is a minimum score criteria of 50% for the Model Code section and 40% for each of the other topic baskets.

Grades:
Pass 60%
Merit 70-79.99%
Distinction 80% and above

ACI Settlements Certificate

The overall pass level is 50% (30 marks), assuming that the minimum score criteria for each of the topic baskets is met.  The minimum score criteria for each of the topic baskets is shown on the syllabus.

Grades

Pass: 50 - 64.99%
Merit: 65 - 74.99%
Distinction: 75% and higher.

ACI Diploma 

The overall pass level is 60% (84 marks), assuming that the minimum score criteria of 40% for each of the topic baskets is met.

Grades
Pass: 65 – 74.99%
Merit: 75 – 84.99%
Distinction: 85% and higher.

	Q16. Why are Repos included in the ACI Dealing Certificate? 

	A. The Board of Education and ACI Examination Review Team considers that Repos are now a pivotal instrument in the international money market and most (but not all) domestic money markets. The repo markets are massive and growing rapidly. The importance of repos is being increased by the pressure being placed on banks by regulatory capital requirements and economic capital constraints to switch from unsecured financing. An examination for dealers working in the modern, global money markets that did not include repos would not be credible. Dealers in domestic markets which do not trade repos need to be aware of the international dimension and position themselves for the eventual introduction of repos into their own market.
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	Q17. What does 'Principles of Risk' refer to? 

	A. The management of risk is what dealing is all about. The Dealing Certificate introduces candidates to the subject, in particular, to the main types of risk, basic risk measurement and important ways of mitigating and controlling risk. Risk measurement covers only the market risk on spot FX positions.
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	Q18. Do I need to be a member of ACI to take the examinations? 

	A. Not at all. ACI’s examinations are open to everyone be they members of ACI or not. However we do naturally encourage all candidates to join their local national association or, should this not exist, take up individual membership of ACI. 

	Q19. Are there any exemptions in place that I should be aware of? 

	A. An exemption exists between ACI and the Securities Institute. Please contact ACI – Education for further details. (email: education@aciforex.com). 
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	Q20. May I take a language dictionary into the test centre with me - eg English/ French? 

	A. 

Yes, the use of a language dictionary is permitted.

	Q21. How can I prepare for my examination? 

	A. 

First of all contact your National Association or ACI Education Officer to find out what training programmes may be organised for ACI Examinations in your area.  On the ACI web site www.aciforex.com you will find an information list of Training Companies.  Contact a training company in your geographical area to find out what training schedules are available for ACI examinations.

If you do not have access to either of the above options and must prepare for the ACI examination(s) alone, then log onto the 'Guide to Study Materials' document on the ACI web site.  Here you will find a selection of books, workbooks, computer based packages, distance learning programmes and internet based training.  You need to consider which method of study suits you, or you may choose a combination of study methods to prepare for your examination.  You can contact all of the companies on this document by email for more detailed information of their products and how to obtain them.

The ACI International Examination Review Team suggests the following number of study hours of preparation for each examination:

ACI Dealing Certificate - 50 hours
ACI Settlements Certificate - 40 hours
ACI Diploma - 120 hours
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	Q22. How often will the Syllabi be updated? 

	A. The database of examination questions will be reviewed annually.  Changes to the syllabi, if any, will be carried out once a year towards the end of June, becoming effective on 1st January of the following year.  This will allow training companies sufficient time to make the necessary change to their materials and courses. 
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