Javed,
 

Thank you for taking the time to help your freshers enjoy all their favourite TV shows legally on their laptops.
We know for students, the laptop is the new TV. After all, 99% of them bring their laptops to halls – and three quarters use them to watch telly.* 

What students need to know, however, is that when they move into halls, plug in and watch television programmes as they’re being shown on TV – on any device including their laptops – they won’t be covered by their parents’ TV Licence or their halls’ licence. They need their own.

To help you help them, we’ve made it quick and easy for you to download these useful resources and use them in your student communications: 

1.  A notice you can print and put up in halls and on campus.
2.  A leaflet you can attach to emails. 

3.  An ad you can upload to social media sites, websites and online newsletters.
If you’d like us to post printed versions of the leaflet or notice to you, please call 0207 544 3028.

Of course, as someone who students turn to for advice, you may find yourself being asked about the TV Licence. Please find some handy answers to the questions students most frequently ask their Hall Managers below. 

Thank you for ensuring that your freshers have all the information they need to enjoy TV legally in halls.

*Source: Tuned In Research 2009

Questions students most frequently ask their Hall Managers

Q What’s the quickest way to get a TV Licence?
Go to tvlicensing.co.uk and buy one in minutes.

You can pay the £145.50 licence fee in manageable

monthly amounts by Direct Debit, or you can use your

debit card or credit card.

Q How do I know if I need a TV Licence?

If you watch or record television programmes as they’re

being shown on TV – on any device including a laptop – 

you need to be covered by a TV Licence. It’s the law. 

Q But what if I only watch TV on my laptop? 
You still need a TV Licence. The law applies to all viewing and 

recording devices, including TVs, computers, mobile phones, 

games consoles, digital boxes and DVD/VHS recorders.

Q What happens if I don’t get a TV Licence?

As Officers make visits to halls to check that students are 

properly licensed, it’s important to make sure you’re covered        

straight away. If you are found to need a licence and do not 

have one, you risk prosecution and a fine of up to £1,000.

Q What if I don’t need a licence?

Then we don’t want to take up your time. Please let us know

by visiting tvlicensing.co.uk/noTV or calling 0300 790 6090.

We may confirm this with a quick visit.
Emails for universities to send to students:

[Suggested subject line]

Do not ignore this email – TV Licensing information for students


Dear Student

Did you know that, if you watch or record TV as it’s being shown (i.e live) at university, you need to be covered by a TV Licence? 

It doesn’t matter what equipment you use – whether it’s a laptop, TV, computer, games console or mobile phone. 

Also, it doesn’t matter what channel you choose – it could be terrestrial, cable or satellite.

If you’re found to be watching TV without being covered by a licence, you may be prosecuted and fined up to £1,000. 

A colour licence costs £145.50, and there are plenty of ways to pay - one option many students use is to spread the cost by setting up a Direct Debit.  

It’s easy to buy your licence online (www.tvlicensing.co.uk/studentinfo) or by calling 0300 790 6090.
Don’t forget: If you don’t need your TV Licence for the full academic year (because you’re on summer break), you could be eligible for a refund of around £37 on the final quarter of your annual TV Licence - apply for refund.
Of course, if you don’t watch live TV, you don’t need a TV Licence. But please let TV Licensing know so they can remove your address from their list of student homes to investigate. Just call 0300 790 6090. 

Yours sincerely

Name [university contact name]
Title

Please note:

TV Licensing Officers regularly visit universities and will be doing so over the next few months with the consent and co-operation of university authorities. 

Jill Ince
TV Licensing 
Chapel Lane, 
Wythall

Birmingham B47 6JX

Tel: 01564 829024

Fax: 01564 82 6694

