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INFORMATION FOR TENANTS

Please take the time to read this information leaflet 
carefully and be sure to contact us if there is 
anything that you do not understand.

After viewing the property you will be required to follow the procedure detailed below. 

1) 
Each property we advertise will meet all the required standards relating to electrical and gas safety and will generally be in a good state of repair, if you find this is not the case we require you to inform the agent before submitting an application of any defects within the property you would require to be amended prior to your occupation, the landlord has the right to refuse this request if he has met all of his legal requirements.

2)
When completing the tenancy application form all details must be the completed truthfully, full credit checks, references and address checks will be carried out upon each applicant, and any details found to be incorrect will lead to your application being rejected. 

3)
As soon as we receive your completed application forms back we will call you to confirm

and at this point we will request payment for the referencing fees, this can be paid by transfer direct into our bank account, HSBC, Sort Code 40-36-08, Account Number: 41436686. Please request from your own bank either in person, by telephone or online for this transfer to take place.

PLEASE BE AWARE YOUR REFERENCING PROCESS WILL NOT PROCEED UNTIL WE RECEIVE THIS FEE. 

WE DO REQUIRE TO CREDIT CHECK AND REFERENCE EVERY ADULT WHO IS TO RESIDE IN THE PROPERTY REGARDLESS OF THEIR INCOME.

Only basic checks will be completed on un-employed applicants
APPLICATION FEES

	Single applicant
	£120.00 including VAT

	Two or more single applicants (sharers)
	£120.00 inc VAT per applicant

	Co-habiting couple who have lived together for less than 9 months
	£120.00 inc VAT per applicant

	Married couple or couple who have co-habited for 9 months or more
	£210.00 inc VAT per couple

	Move in fee
	£60.00 inc VAT 


4)
The referencing and credit check process can take up to 7 working days dependant upon circumstances, generally we aim to have a decision for you within 5 working days. All references and checks are conducted via Homelet a specialist agency. If Homelet will only recommend you as a suitable tenant with a guarantor and you have someone who is agreeable to become your guarantor, we will send you a further form for your guarantor to complete and return to us, there is no extra charge for this however it cause a delay.
5)
In order to protect our landlords’ property, we ask that all our tenants insure against accidental damage to the landlord’s contents, fixtures and fittings – also known as Tenants Liability. As part of your application with Homelet you will be asked permission for them to contact you to discuss quotations. We cannot insist that your insure your own possessions however we do make the liability insurance mandatory.
6)
If your application is accepted, we will try our very best to meet your requirements with moving dates, generally we only need 2 – 3 days to prepare the legal documentation. If for any reason you do not want to move into the property for any period longer than 7 days from your application becoming acceptable then we would require you to pay the 50% of the bond as a holding fee, this would be non-refundable if you were to change your mind. The maximum time we would hold the property for you would be at the landlord’s discretion but usually no more than 4 weeks.
7)
A tenancy agreement will be sent to you for your approval prior to you moving in, it is recommended that you read this thoroughly and contact us if you do not understand any of its contents.

8)
As soon as a definite moving in date is agreed you will be asked to pay the rent and remainder of the bond in advance of you moving in via the phone by debit or credit card, FULL PAYMENT MUST BE RECEIVED BEFORE WE CAN HANDOVER THE KEYS. Please make a transfer from your bank direct payment to our bank account, HSBC, Sort Code 40-36-08, Account Number: 41436686, Account Name: Pennine Lettings. PLEASE BE AWARE WE DO NOT ACCEPT CASH PAID DIRECTLY INTO THIS ACCOUNT, IF WE DO RECEIVE ANY CASH PAYMENTS WE RESERVE THE RIGHT TO CHARGE A 3% PLUS VAT CASH HANDLING CHARGE.
9)
We will meet you at the property for the handover of keys, we require you to bring your bank details for the standing order.

We also require you to bring photo identification, this must be in the form of a passport or new style driving licence aswell as proof of your current address, this document must be dated within the last 3 months ideally in the form of a utility bill or bank statement. We will take a copy to retain on file. 
10)
You will be handed a detailed inventory of the property and its contents, you will be required to check the property against the inventory before moving your belongings in, this is to protect you as much as the landlord, if you disagree with any of the points within the inventory this would be your opportunity to inform us, we would also take meter readings at this point.

11)
One set of keys will be provided per applicant. If you decide to have additional keys cut these must be handed back to us when you eventually vacate along with any extra security entry fobs you may have also purchased.
12)
The deposit you are requested to pay before you move into the property acts as a non-refundable holding deposit and would not be refunded if you were to change your mind. As soon as the tenancy agreement is executed this then is transferred to act as your bond and will be protected under The Deposit Protection Service, details of which can be found at www.depositprotection.com
13)
Please note, if you are moving into a brand new property or a property that has not had a telephone line connected previously or has been vacant for more than 3 months it will be your responsibility to pay the connection fee to BT. 
14)
The tenants emergency helpline is available after 5pm weekdays and on Weekends, we do ask you to use your discretion as to whether the repair is indeed an emergency. 

The office is available 9am – 5pm Monday – Friday and Saturdays 9am – 12noon.

Tel: 01226 766 755





Text: 07506 713917

Email: info@pennineproperty.co.uk
16)
All rent monies must be paid by standing order or direct bank transfer. We do not accept cash.
17)
We will contact you to arrange the first property inspection within the first few months.
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