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PAKISTAN TELECOMMUNICATION COMPANY LIMITED

   Office of the Regional General Manager HTR PTCL Abbottabad

No.P-42/HTR/Coord/Tender-JS/2012-13/
     Dated at Abbottabad the 30.05.2013
SUBJECT: 
TENDER NOTICE FOR PROVIDING JANITORIAL SERVICE IN HTR DURING THE YEAR 2013. 
Tender are invited from PTCL registered vendors for the subject work during the financial year 2013.
The Tender form can be obtained from office of the Senior Engineer Coordination PTCL HTR Abbottabad till 08.06.2012 during office hours on presentation of pay order worth Rs 500/- (Non-Refundable)in the name of SM Finance HTR Abbottabad. The tender should be accompanied with security deposit of Rs.50,000/- in the name of Senior Manager Finance PTCL HTR Abbottabad.
The vendors will have to submit Technical Offer and Commercial Offer in two separate envelops on or before 11.06.2013 up to 14:00-Hours.
 Incomplete / over written tender forms will not be accepted. PTCL reserves the rights to reject / cancel / postpone / accept any or all bids without assigning any reason.
Note:-
i. All those vendors who have already been working with PTCL during 2012-2013, must submit the performance certificate(s) duly signed from the concerned unit head.

ii. Those vendors whose registration / vendor ship # has expired, their bid will not be accepted.
iii. To confirm authenticity of the firm the vendor will ensure his presence in any meeting call by the management.

iv. Terms & Conditions are mentioned on next page. 
        Javaid Iqbal Raza
Engineer Coordination

      A/Network PTCL HTR Abbottabad

Contact # 0992-335225
Cell # 0300-5442728
Email. javaid.raza@ptcl.net.pk
TERMS & CONDITIONS
1.
SCOPE OF SERVICES

The Contractor shall provide following Janitorial Services to the entire satisfaction of the PTCL Management.

a) Cleaning sweeping of all rooms, Corridors, Stairs, all Surface of Doors, Windows, Floor, Wet Mopping, Ventilators, Parking Area, and Lawns etc. of offices as per attached list.

b) Wet Mopping of entire toilet area with phenyl.

c) Vacuum cleaning of the carpets along with spraying of air freshener.

d) Removal of cobwebs, all rubbish materials.

e) Dusting/Cleaning of all furniture, Seats, Tables etc.

f) Cleaning/Washing of all hard floors with detergent at least once in a month.

g) Dusting/Cleaning of all the Windows and Walls.

h) Maintenance of Lawns required in some location.

2.
RESPONSIBILITIES OF “THE CONTRACTOR”  

· Execution of the said work, as assigned in the agreement.

· Issuance of proper identity cards to the staff.

· All payments to the staff shall be according to the labour laws and such payments shall be the sole responsibility of Contractor. PTCL shall have no business with such workers (hired or recruited) and their salaries, wages, overtime, leave, medical, accidental death etc.

· The Contractor shall depute his staff in such manner that any time during the office hours, all works noted above should effectively be completed, without any complaint and delay.

· All equipments tools and other items to carry out the services shall be arranged and provided by the contractor at his own cost. The materials to be used should be of the best quality. (List of equipments/ machinery to be provided).

· All Janitors and cleaners should be in UNIFORM. A fine of Rs.500/- person will be charged without wearing uniform per day.

· The contractor would provide and maintain daily consumable items washing powder, Vim, Dettol, Chemical for Cleaning, Mop, Duster, Wiper, Brush, Mansion Polish, and Brass etc. in the store of the Contractor and will utilize these items according to the requirement.

· The contractor should ensure that the schedule should prepare on the basis of requirement in such manner that all the services are efficiently carried out and the building remain clean and tidy all the time.

· The Contractor should be made quote firm monthly charges inclusive of labour, material and taxes etc.

· A performance Bond equal to 10% of monthly charges shall be submitted at the time of execution of this Agreement.

· The Contractor shall employee well mannered Janitors including 03 Supervisors.

· The Contractor shall take precautionary measures in performing the services so as not to disturb PTCL’s employees during working hour.

· A penalty of Rs.3000/- per month will be imposed if the Contractor will not do the work according to scope of work.

· The Contractor shall refill all the automatic spray machines.

· The Contractor shall ensure availability of staff in the Exchange / office’s premises minimum for 08 hours on every working day i.e 09:00-AM TO 05:00-PM.

· The Contractor shall be bound to provide hand wash, Tissue Roll, Tissue Box, and Room Spray in the offices’ up to Manager / SE Level on monthly basis and as and when required within a month.

3.
GENERAL TERMS AND CONDITIONS 

i. The Contractor shall ensure the work done up to the satisfaction level of the officer in-charge of Exchanges / Office’s premises.

ii. The Contractor will not claim any compensation of damage charges while providing Janitorial Services during the contract period for any reason whatsoever.

iii. The Contractor shall under no circumstances sublet or assign the work to any other contractor otherwise the security shall stand forfeited by PTCL OR further disqualification of the Contractor may be proceeded by PTCL.

iv. All taxes payable to Government of Pakistan will be recovered on currents rates from the bill of Contractor.

v. It the Contractor violates / commits breach of any term and Conditions of the Agreement the PTCL Management Abbottabad can exercise the powers to terminate/cancel the contract immediately and forfeit the security in whole / partial as well as forfeit any outstanding bills of the Contractor and credit to the PTCL Account, this decision will stand unchallenged in any court of Law.

vi. The Contractor shall be bound to maintain the standard of cleanliness in each TC building included in the task list.

vii. The Contractor shall be engaged for the year 2013 (effective from ______________   ending on ______________) and shall continue to work till the approval / selection of new Contractor for next year / further orders of PTCL Abbottabad.

viii. The Contractor shall ensure the safe guard of office equipments, furniture and fixture, fitting and toilet accessories etc. while performing its Janitorial Services.

ix. The Contractor shall raise invoice 1st of every month after getting verification from concern unit head and submit to Manager HR HTR Abbottabad. Manager HR HTR will check and verify the invoice and will prepare payment voucher / Sanction memo. The bill along with payment voucher / sanction memo should be submitted to Finance wing on 2nd of each month.

x. Payment will be processed by finance wing after completion of all payment requirements / availability of budget within 10 days from the date of it receipt to Finance.

xi. PTCL reserves the right to terminate this Agreement at its sole discretion, serving thirty (30) days prior written notice at any time, however, the Contractor shall continue to work till the approval / selection of new Contractor further orders of PTCL Abbottabad.

xii. The Contractor shall indemnify and save PTCL harmless against any claims, damages, cases, proceedings etc. which PTCL may have to incur owing to any act of omission and commission by Contractor detrimental to PTCL and/or the spirit of this Agreement.

xiii. This Agreement shall be construed, interpreted and Governed under the laws of Islamic Republic of Pakistan and the parties shall admit to the Courts having territorial jurisdiction.

xiv. In case of any disputes, the parties hall try to resolve the same amicably, however, if amicable negotiations fail, either of the parties shall serve a notice to commence Arbitration within thirty (30) days therefrom. The Arbitration shall be conducted by EVP_____/PTCL at Abbottabad under the Pakistan Arbitration Act, 1940 (as amended). The award of the Arbitrator shall be final and binding upon the Parties. Arbitration shall be a pre-condition to any other legal action.

xv. No waiver, amendment, alteration of this Agreement shall be effective unless it is writing and duly signed by the PTCL/Parties.

xvi. The parties shall not be responsible for the performance of their respective part of this agreement in case of an event of force majeure, provided that the affected party shall notify the party concerned within (07) days of such occurrence. In case such an event continues for a period of more the thirty (30) days the party concerned shall have the right to terminate this Agreement.

xvii. This Agreement may be executed in two originals (counterparts) one of which shall be taken by each Party, however, the said counterparts shall constitute one and the same document.

