 Carlingford Holiday Homes - Terms and Conditions
	Property Name:
	
	Name:

	
	
	Address: 

	
	
	

	Date of Stay:
	

	From:
	

	To:
	

	TOTAL NUMBER OF PEOPLE:     
	Mobile:

	No. of Adults:
	No. of Children: 
	Email: 

	Name 1:
	Name 8:

	Name 2:
	Name 9:

	Name 3:
	Name 10:

	Name 4:
	Name 11:

	Name 5:
	Name 12:

	Name 6:
	Name 13:

	Name 7:
	Name 14:

	Cot & High Chair Required  FORMCHECKBOX 

	Fold Out Bed Required  FORMCHECKBOX 

	Pets Yes  FORMCHECKBOX 
 

	Have you booked Activities with Carlingford Adventure Centre?       YES   FORMCHECKBOX 
     NO   FORMCHECKBOX 


	How did you hear about us? Stayed before   FORMCHECKBOX 
  Friend  FORMCHECKBOX 
  Mail/E Shot  FORMCHECKBOX 
   Internet Search   FORMCHECKBOX 
  Sunday Life  FORMCHECKBOX 


	Discover Ireland  FORMCHECKBOX 
 Carlingford.ie  FORMCHECKBOX 
 Other Website  please state      

 FORMTEXT 
                                                         Other                                                


Acceptance & confirmation of your booking is subject to the following conditions:  Please read carefully.
Booking Terms and Conditions 

The total number of people staying at each holiday home must not exceed the capacity of the house. It is important that you confirm the exact number in the party on arrival (details shown above).
DEPOSIT:    A non-refundable 50% booking deposit (or a minimum of €200) is required to confirm your Holiday Home booking & the balance is due 3 weeks prior to arrival.  Deposit of 50% is non refundable but may be used at a later stage.

ADVENTURE ACTIVITIES:  A 40% deposit per person is required for activities.  This is NON-REFUNDABLE and non-transferable.  Full Payment and confirmation of final numbers is required 3 weeks prior to arrival.  Payment is non refundable
CANCELLATIONS: In the event of a cancellation, the following charges will apply:      

* 6 weeks prior to arrival; you will forfeit your deposit       

* Within 3 weeks of arrival; you will forfeit full booking fee.

Check in time: 6pm but an earlier time can be requested (Not available During July & August) 
Check out time: 12 Noon but a later Departure of 2pm can be requested – Surcharge €100. (Not Available During July & August. 
· During the Months of July & August if both Adults & Children are doing activities please note check out time is 9.00am & a baggage store will be provided at Carlingford Adventure Centre. 
KEY COLLECTION: Please contact Carlingford Adventure Centre (00353 42 93 73100) 24 hours before your arrival to arrange key collection. Please advise of any delay. 
· A €50 key deposit is required on collection of each key.
SECURITY DEPOSIT: On Check in a credit card will be pre-authorized with a €200 security deposit or €250 to include the key deposit for any damages. An inventory has been taken of every item in each house and priced accordingly. The security deposit will not be taken from you once the site manager is satisfied that the property is left in order. If the property is not left in a clean & tidy condition, a security deposit may be retained. 
· Any breakages should be reported & paid for on departure. Excessive damage to any property will be the responsibility of the person who made the booking.  

Directions: Will be given at reception on arrival

Bed linen & towels are supplied.

WELCOME FOLDER: Will contain useful information, phone numbers and things to do in Carlingford.

Should you have a complaint, please bring it to the attention of the site manager. We hope we can then resolve the matter as quickly as possible. However, if you are not satisfied with the response, you should write to Carlingford Holiday Homes at the address given within 14 days of departure.
If the behavior or conduct of any person staying is likely to affect the safety or well being of any other guest or of themselves, the rental will be cancelled with no refund. 
ON DEPARTURE - all rubbish must be bagged and left at the back door to ensure security deposit is returned in full.

Carlingford Holiday Homes, or any Company affiliated with it is not liable for any damage, loss or personal injury to persons or property at any time during your stay.

Thank you for choosing Carlingford Holiday Homes.  We hope you have an enjoyable stay.

I enclose a cheque for €____________ as deposit for this property.

I agree to forward remainder of payment 3 weeks prior to my arrival.  If arrival date is less than 3 weeks I agree to forward full payment.  Please note on check in that a €50 key deposit is required and Credit Card is required for pre-authorization of €200 for Security Deposit. 
Please Sign & Date

I ______________________________________________ agree to the above terms and conditions 

Date __________________             Mobile Contact No: _____________________________________

