Terms & Conditions

In using this website you are deemed to have read and agreed to the following terms and conditions:

The following terminology applies to these Terms and Conditions, Privacy Statement and Disclaimer Notice and any or all Agreements:"Client", "You" and "Your" refers to you, the person accessing this website and accepting the Company's terms and conditions. "The Company", "Ourselves", "We" and "Us", refers Rashtriya Ispat Nigam Limited, Visakhapatnam Steel Plant, Visakhapatnam, also shortly called as “RINL”. "Party", "Parties" refers to both the Client and ourselves, or either the Client or ourselves. All terms refer to the offer, acceptance and consideration of payment necessary to undertake the process of our assistance to the Client in the most appropriate manner. Any use of the above terminology or other words in the singular, plural, capitalization and/or he/she or they, are taken as interchangeable and therefore as referring to same. By accessing our website and our affiliate sites, you agree to be contacted RINL and our affiliates via communication modes including but not limited to email, SMS, MMS, and telephonic calls.

Payment

We accept Credit Card, Debit Cards and Net banking as mode of payments which are processed through our payment gateway partner Indiaideas.com Pvt Ltd (BillDesk). No information pertaining to bank account/Card is shared with us as you fill all the payment related information on your bank's site.
Disclaimer

You are advised to read and understand the contents of this disclaimer clause notices carefully before you go to avail the services of Rashtriya Ispat Nigam Limited, Visakhapatnam Steel Plant, Visakhapatnam (RINL).
· Your registration and subsequent availing of the services on this site is subject to the discretion of RINL.

· Liabilities and obligations of RINL with respect to its services are governed strictly as per the terms and conditions of the agreements under which they are provided and nothing on this Site shall be read, construed, interpreted and understood to alter the meaning and nature of such agreements. RINL advises the users to verify the accuracy, authenticity and completeness of the services available on the site as this is the sole responsibility of the source from where such information originates and RINL cannot be held liable or responsible for any loss or damages.

· The services, prices and information available on the site are subject to change and variation at any time without notice. The information and services at this Site may not be updated, and RINL is not under any legal obligation to have the updated information and services on the site and is not liable for any loss or damage.

· RINL, under no circumstances will be held responsible or liable for any damages whatsoever (including but not limiting to, lost profits, lost data or business interruption, power failure, system failure, server problem) arising out of the power failure, system failure, server problem, any other force majeure situation, use or inability to use this site or any websites linked to this site, or the product, information or services available at any or all such sites, under the terms of warranty, contract, or any other legal proposition.

· Responsibility of RINL for the delivery of products purchased or sold,  any loss or damage of the products or delay in delivering the products or services will be according to the policy of company regarding the particular service/sale.

· RINL is not responsible for price changes and prices are valid for a particular service/product  scheduled for a particular period of time. 
· RINL trademarks and logos shall not be used without the prior written consent of RINL and shall not be used in any manner that is likely to cause confusion or in any manner that disparages or discredits RINL or is deceptively similar.

· RINL has the exclusive right over the contents their compilation and pattern of arrangement, logos, icons, graphics, text, images and software are the property of RINL. Any act to reproduce, republish, modify, distribute, transmit, display etc of the content on this site for commercial purpose without express permission is strictly prohibited.

· RINL provides hyperlinks to other sites but is neither responsible for the availability of such sites nor responsible for accuracy or authenticity of any services, product, and contents available on such sites.

· RINL disclaims all warranties, conditions and statement whether expressed or implied with respect to any services or product available on the site.

· Violation of the terms and conditions of the site may result in denial of access to the user and disable user name and password. RINL further reserves its right to agitate appropriate legal proceedings before competent authority against such user.

· RINL and its sister sites are managed and controlled by RINL and is governed in accordance with the rules, regulations and statutes of India and all the legal notices available on this site shall be read, construed, interpreted and understood accordingly. Waiver or failure to exercise any of these legal notices on the part of RINL shall not be construed as waiver of such right. RINL reserves the right to make changes to this site and legal notices at any time without notice.
· Electronic payments are processed through payment service providers and routed through third party platform. RINL will not be responsible for any loss or damage or problems faced by the user at the third party platform and at bank’s platform where payments are processed.
· All disputes and differences subject to the exclusive jurisdiction of Court at Vishakhapatnam , India.
Privacy policy

NATIONAL INTEREST

RINL is committed in all its actions to benefit the economic development of the countries in which it operates and shall not engage in any activities that would adversely affect such objectives like threatening the unity and integrity of the nation, defense and security and sovereignty of nation(s) RINL would conduct its business affairs by maintaining friendly relationship with foreign states. RINL does not involve or undertake any activities, which acts as hindrance to public order or causes incitement to the commission of the cognizable offense or prevents investigation of any offense or is insulting any other nation.
PERSONAL INFORMATION

Service provider gives due respect to your privacy and gives liberty either to give or not to give your personal information by filing the forms and or otherwise. If you wish that information furnished by you not to be used we will adhere your wish but specific instruction is required from your end.
RINL does not solicit personal information except when you opt to avail the services available on the site of the RINL for which certain personal information may be required to be furnished to serve you better and any or all of the information are voluntarily provided by you.

We will not disclose your personal information outside of RINL and its associates/business partners, affiliates, group companies except as stated and described here. RINL sites provide you with option to have a choice to share your personal information with Business associates, partners, group companies of RINL so that you can get alert on their products, services and also that they may get in touch with you. In case we receive personal information pertaining to your family members, friends, colleague at work or any other, from you, we will presume that you have their permission to do so.

Some of the services available on the RINL sites may be co-branded and offered jointly with other companies and registration data for use such services may be shared by the respective companies.

Sometimes services from other companies are hired by us and allow them to provide certain services on our behalf. Such companies are allowed to access only the personal information they require to provide the services on a need to know basis and are required to maintain the confidentiality of the information and are prohibited from using it for any other purpose.

We may access and disclose your personal information to comply with the direction of the court or other government agency.

You are also hereby informed that any unauthorized access, disclosure, copying, distribution uploading, modifying, publishing, sharing or storing any information belonging to other person or organization without permission is strictly prohibited and is unlawful.
USE & SHARING OF PERSONAL INFORMATION

We provide you with the facility to view or edit your personal information and such information will remain confidential and exclusive to you and cannot be viewed by others. You will be required to sign in with your credentials in the prescribed manner as provided on the sites to verify your authenticity.
Personal Information provided by you will be used to complete the assignment by us in line with your request or by others involved and entrusted to complete the assignment which may include our Business Partners and Associates and other companies authorized by us. RINL may assign some of its activities to Business Associates, Business Partners and information received from you may be shared with them to facilitate the competition of the assignment.

Business associates, partners of RINL are required to adhere to the practices and policies of RINL especially the policy on privacy.

Information received from you may be used to get in touch with you to understand your satisfaction level with reference to the services provided by us and may also be used for the purpose of market research and survey. Telephone calls may be recorded to monitor and maintain service quality.

The Personal Information received may also be shared with third parties for marketing purposes subject to your consent.

You have the option to stop the delivery of any promotional mail and services from RINL, its Business Associates, Partners, Group companies and services by following the specific instructions as provided in the mail received by you and may also visit such sites. Such options are not applicable to mandatory service communications being integral part of RINL services, and you will receive communication at regular interval unless you decide to cancel the service.

Service Provider does not promote or furnish or issue any information which is harmful, threatening, abusive,harrsing,blasphemous,objectionable,defamatory,vulgar,obscene,pornographic,paedophilic, libellous, invasive of another's privacy, hateful or racially, ethnically or otherwise objectionable, disparaging, relating or encouraging money laundering or gambling or otherwise unlawful in nature or in any manner. The information on the website does not harm interest of minor in any way.
RINL IP: RINL own, retain and have all right, title and interest (including ownership of Trade Mark and Copyright) in and to modifications or enhancements of the RINL information and systems or other software platform, tool, testing tools, know-how, methodologies, processes, technologies or algorithms and related documentation owned by RINL, or licensed or leased by RINL, and used to provide the Services to clients and does not violate or infringes any Patent, Trade Mark, Copyright or Other proprietary rights.

Licenses and Permits: RINL obtains and maintains all governmental licenses and approvals, as applicable, in relation to the Services and does not violate any law of the land for the time being in force.
OTHER RINL WEB SITE NOTICES

Other websites of RINL may contain separate policy on Privacy, Disclaimer and terms of use.
GLOBAL POLICY
RINL is the India's one of the reputed  and most credible e-commerce platform with strong belief in Efficiency, Innovation, Transparency and convenience and its Privacy policy are customized to provide protection for the Information received from you. We may share your information with our Business Partners, associates, and customers across the globe. The level of legal protection available for information received from you varies from country to country.
SECURITY

We use safe, tested and quality technology for transmitting the received information so that quality and privacy of the data is neither impaired nor breached and a variety of security technologies and procedures are applied to protect personal information from unauthorized access, use or disclosure.
It is your responsibility to keep your password confidential. Do not share this information with anyone.

RINL does not use pirated software, which contains software viruses or any other computer code, files or programs designed to interrupt, destroy or limit the functionality of any computer resource.

RINL shall not itself host or publish or edit or store any information or not initiate the transmission, select the receiver of transmission and select or modify the information contained in the transmissions.
VALUE ADDITION

RINL and the users using its website do not disclose sensitive information about the other person or to which the user does not have any right. RINL update the information received from you by supplementing it with information received from other sources in order to maintain the accuracy and value addition to the available information and to serve you better.
Additionally RINL does not promote information which causes annoyance or inconvenience or deceives or misleads the addressee about the origin of such messages or communicates any information which is grossly offensive or menacing in nature or impersonates another person.
MERGERS AND ACQUISITIONS

In the event of Mergers and Acquisitions RINL has the policy and practice to seek appropriate protection for your Personal Information.
CUSTOMER CARE EVALUATION

For quality assurance evaluation, RINL monitor call from you and also from our end to you for quality assurance and evaluation and even record such calls for improved staff training.
ON LINE ADVERTISING

We allow other companies to display advertisements on RINL Web pages. Some of these companies may place a persistent cookie on your computer. This information allows other companies to deliver advertisements that may sound interesting to you. RINL does not have access to the cookies that may be placed by such companies.
DISCLOSURES REQUIRED BY LAW

This privacy policy is subject to the condition that your personal information may be disclosed to court of law/law enforcing agency of the Government on their demand, direction or instruction and also to protect and defend the interest of RINL.
The users hereby agree that in case of non compliance of the terms of use of the services and privacy policy provided by RINL gives right to immediately terminate the accessibility of the users to the websites.
LINKS TO NON RINL SITES

RINL Web sites may contain links to other Web sites. RINL is not responsible for the privacy practices or the content of those other Web sites.
NOTIFICATION OF CHANGES

This privacy statement has been updated on 13.07.2013.  A notice will be posted on this site for 15 days whenever any change to this privacy policy statement is affected. If you have a query with regard to privacy policy statement, please do send an email to the RINL Web site Manager at the address: 
Mr.DGV Saya, Sr.Mgr(IT), Mobile: 9866159593. Email id:
This Web site is maintained by the RINL.
Grievance Officer 

in accordance with Information Technology Act 2000 and rules made there under, the name and contact details of the Grievance Officer are provided below:
	S.No
	Name
	Designation
	Contact email id
	Contact No.

	1
	Sri B.V.Nageswara Rao
	Sr. Manager (Welfare)
	
	

	2
	Sri G.A.Reddy
	Asst. Manager (Welfare)
	
	


Cancellation/Refund Policy
Modifications/Cancellations of an order which is placed will be subject to the terms and conditions of that particular service which will be mentioned at the website.

Modifications/Cancellations for transactions processed will be initiated only after successful receipt of information to RINL portal and monies to RINL account.
All refunds for transactions made in payment gateway will be electronically processed to the source account only, through the same channel in which the same was received.
RINL will not be responsible for any transaction which is not reported by payment service provider, or monies not credited to RINL by the user’s bank. No claims will be entertained for such cases, however best efforts to solve the user’s problem will be made by RINL by coordinating with the payment service provider.
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