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	TERMS AND CONDITIONS

	1. Your booking with us 

Bookings can be made by FAX, telephone or e-mail. Once we have received the booking or request, we will arrange for the provision of your clients’ holiday booking. As soon as we have received all the suppliers’ confirmations we will send you the vouchers and invoice by e-mail. If we have to amend any of the golf requirements, and they are not to clients satisfaction, we will change these free of charge at your request if advised within 7 days of our confirmation to you. Payment must be received 1 week prior to clients arrival. (Some hotels and golf courses have special deposit and cancellation requirements, these will be attached to any booking). 
2. Payment 

The 20% deposit will be charged as soon as we confirm your booking. We cannot make refunds for unused services or other vouchers for packages or independent arrangements. 

For packages and independent travel arrangements the balance must be paid before the date specified on the travel confirmation which is no later than 1 week before the arrival date. If we do not receive final payment by the due date then we / the provider of the services in question reserve the right to treat your booking as cancelled by you and cancellation charges will be applicable. 

Full payment will be required for all bookings made within 1 week of arrival by any of the following means: 
1. Bank Transfer / Euro cheque. All bank charges must be paid when transferring fees.

2. VISA & MASTERCARD. Please note that this will incur a surcharge of 2.5%.


3. AMERICAN EXPRESS. Please note that this will incur a surcharge of 3.5%.

If you decide to pay by credit card, please telephone us with your card details. (please do not send credit card details via e-mail).  

3. Guarantee on price
The price quoted is in Euro and is subject  to surcharges on governmental action. Paying in euros provides you with a competitive rate (we do not have to protect against currency fluctuations). Once your booking is confirmed (unless you make changes) the price is guaranteed. In the case of independent travel arrangements whilst every effort is made to avoid surcharges, service providers have the right to increase prices and to add surcharges at any time.

“Marvellous Golf Prices” are guaranteed to be lower than the official public price. 

4. Insurance
Please note that is the clients responsibility to ensure that he/she is adequately insured. 

5. Spanish Federation Fee
The Spanish Golf Federation levy a charge on all golfers visiting Spain, approximately 3 Euros, some courses include this in their green fee, where it is not included the caddy master will charge clients locally. 

6. Tee Times 

When making your booking you will be asked for your requested days of play, courses and starting time preference. We automatically request the course and preferred times. Whilst we endeavour to meet and honour requests for specific courses, days and times, these are subject to availability and we cannot guarantee we can meet them. In the event this may occur a suitable alternative will be offered. Alternative tee times, if not suitable,  can be changed, if advised to us within 14 days without any charge. Any changes outside this time will be charged at 6 euros per change. 

Golf Clubs reserve the right to make up matches to 4 balls.

7. Golf Information 

Golf Clubs in Spain enforce handicap limits of 28/36 (some slightly less) it is important that you bring your handicap certificate with you; this could be requested at any time. It is your responsibility to comply.


Most courses will not allow you to play without soft spikes; we recommend all golfers visiting Spain to use soft spike shoes (courses do not allow trainers).


Please observe normal golf dress code and course behaviour as you would in your own country.

8. Buggies

On Spain courses, buggies are seen as an extra. We are happy to pre-book your buggies, where possible, but these must be paid by client on arrival at the golf course. Where buggies are included in your green fee this will be clearly stated on your confirmation vouchers. 

9. Course Closure
We cannot be held responsible for the actual playing conditions of the golf courses whether caused by course maintenance, climatic conditions, etc. We will inform you of the maintenance schedules but these are subject to weather conditions. 

In the event of adverse weather, it is at the discretion of the particular golf course in question to stay open or close. If a course stays open and you choose not to play, they will not refund your green fee. If a course closes due to bad weather please have your voucher stamped by the caddy master, contact us and we will refund this money to you.

10. Assistance at the airport.

Clients will be met at the airport with a “Welcome Board” personalized with Tour Operator, Group or Company Logo. Our representatives will be wearing Tour Operator Staff  Uniform , when required and agreed in contract. 

Clients will receive on arrival a “Welcome Pack” with written driving instructions to hotel and golf courses, touristic road map, vouchers for services booked through us, etc.

Representatives will assist clients with rent a car or coach transfers. 

24Hrs Assistance telephone number will be provide, for clients.

10. Car Hire/Transfers. 

Car hire includes unlimited mileage, collision damage waiver (CDW) *excess, theft (TP) *excess, personal insurance (PAI), 24 hrs road assistance, airport delivery charges, 16% VAT, third party insurance, and one additional driver. 

Please take note that each rent a car company has different policies with respect to fuel tank charges, it is your responsibility to be aware of the conditions.

Transfers. Changes to the transfer schedule once clients are in the resort must be communicated to Marvellous Golf by the client or Tour Operator. We would make the necessary amendments and issue new vouchers

When confirming your booking a car or transfer voucher will be provided with full details of how to collect your car or your coach.

11. Accommodation. 

We will always provide accommodation prices including breakfast and VAT, except for apartments, villas or self-catering aparthotels. 

Accommodation booked is for the sole use of the number advised at the time of booking. Sharing or sub-letting of accommodation is strictly prohibited.

In the event of a problem arising upon arrival, Marvellous Golf Services will endeavour to provide similar graded accommodation.

Marvellous Golf Services cannot guarantee that all facilities will be available at all times. 

12. Travel Documents: 

Golf/Accommodation and Car Hire vouchers will either be sent by e-mail.

In the event that vouchers are lost, you should contact us and we will send the corresponding vouchers direct to suppliers. Please ensure that vouchers are carried on person when arriving at the hotel, golf course and for collection of  car hire. 

13. Cancellations 

Should you wish to cancel your booking, you must notify ourselves in writing signed by the person who made the booking as soon as possible.  Notification of cancellation will only be effective on the date it is received at our offices. 

As we begin to incur costs from the date your booking is confirmed, we must levy cancellation charges to cover these calculated as a percentage of the total cost.  This is to compensate for the expense of processing your booking and for the risk that we may not be able to resell the services.

Period before scheduled departure within which written cancellation is received

Cancellation charged as percentage of the total holiday price

More than 40 days

Deposit only

15 –  39 days 

60%

14 – 8 days 

70%

 7 days of departure

100%

14. Behaviour 

We reserve the right to decline to accept or retain any person as a client if their conduct is disruptive and affecting the enjoyment of other holidaymakers. We shall be under no liability for any extra costs incurred by such a person as a result of our doing so. 

15. Complaints

Any complaint shall have to be communicated by the client or Tour Operator in writing and can not be deducted from the payments without prior approval of the corresponding suppliers. 

Marvellous Golf will not be responsible for any amount which is superior to that of the services quoted.

If any complaint should be presented without prior knowledge of Marvellous Golf, once the client has finished his holiday, Marvellous Golf reserves the right not to take it into account.
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