Tips On How To Manage Your Essential Rewards (ER) Order To Maximize Advantages

Canadian members are allowed to have two Essential Rewards orders/month, one in each market
Simply set up 2 ER templates in the new Virtual office online or call 1-855-429-2616
A minimum of 50 PV is required for an ER order

 (easy to achieve if you use YL supplements or personal care/household cleaning items).
1) Set up your Essential Rewards order by phone, Live Help or in your virtual office by clicking "Essential Rewards order" icons on left tool bar.  Set your ER date for the first two weeks of the month. If there is a problem with the processing of your order you will have time to make the correction before the end of the month and not lose your Essential Rewards points or rank in the ER system. (i.e. your credit card expiry date changed so credit card would not process for YL) Once you have set up your Essential Rewards template, always use this template when you are placing or changing your order, unless you choose to place a Quick order outside of the Essential Rewards order system. 
2) Product purchase outside of the Essential Rewards program: If you need products before your ER date, it is better to add them to your ER and then move your ER date forward OR click on “Process Today” option. This way you get the 10-25% points toward free product for your order, and reduced shipping costs that are not available on regular orders 

3) Canadian members are allowed to carry two Essential Rewards orders, one from the Canadian (OTG) market, and one from the USA (NFR) market. To access the USA product catalog (NFR) -- Here is a quick 1 min video showing how to do that! https://www.youtube.com/watch?v=PeiTtLU-95c
You can choose to have a regular ER order only from both markets each month OR from one market and a periodic ER order from the other market as needed. You will continue to accrue ER points on the 10/20/25% level of rebate you currently qualify for, as long as you have at least one ER order each month in either the Canadian (OTG) or USA (NFR) market. To skip an ER order in one market, simply log into the ER template for that market and choose a ship date in the following month, that has already passed in the current month i.e. To skip your NFR ER order for July, and it is July 10th, choose a ship date of August 8th it will reset for August and not ship in July. 
Note: add items to the template for the market you want to order from (USA or Canada) BEFORE you delete the items from the market you do not want an order from.
TIP: some people like to order a 2 month supply of Canadian (OTG) products one month, then the next month order 2 month supply of USD (NFR) the next month. Then you only have one shipping charge per month, and you are most likely to have an order large enough to earn the monthly free promo items. 
4) To change your Essential Rewards date or products ordered: If you need to change the shipping date or products ordered it is easy to do online, or via phone.......Online: simply go into your virtual office and click on the Essential Rewards icon on the left. When the screen loads click in Processing date box on “change processing date” and a calendar will open...choose the date you prefer and your shipping date will be reset. When changing shipping dates, if the date you want is not available, check back again the next day (or a few hours later) as the date may become available. If you need to add or change products click on the Add Product icon. Be sure to click through to confirm your order when you are finished with your changes. Phone: call in to a live operator to make the changes (1-855-429-2616).  Must be done by midnight of your ER date. 
5) Preventing Essential Rewards Surprises: If a product goes out of stock before your Essential Rewards (ER) Processing Date, it could cause you to fall below the minimum required for your ER order - or worse still, it might drop you below the 100PV necessary to be paid your commissions!!
YL recently added a way to protect against this, by an automatic order top-up from a "wish list" called PV ASSISTANT: In the New VO, find this under "Essential Rewards". It allows you to set a PV threshold (e.g. 100PV to protect commissions, 190 PV to get Monthly Promo, etc).

You then create a "wish list" of products you regularly consume (e.g. supplements), or products you'd love to try someday. Include some low-PV items like lip balm and toothpaste, in case you're just slightly below the threshold (the least-cost products will be chosen to get you over the threshold)

NOTE: YL also recently added a "Process ER Order Today" button on the ER Delivery Details screen, it allows you to "push" your ER order to process immediately, without having to touch your regular monthly ER processing date. Convenient!
6) Redeeming points for free products (The FUN part!!!): Essential Rewards points are accrued on each ER order. These points can be redeemed after you have been on the ER program for 2 months. To find out how many points you have accrued look in your virtual office online in your Essential Rewards template or call Young Living. You can redeem 350 points per month, and points older than 12 months will expire so be sure to place an ER points order periodically. You will only be charged shipping costs on your ER point redemption order. 
It is cost effective to use your Essential Rewards points towards the Canadian Young Living products. When placing an ER points order, your points will be charged based on the PV not the wholesale price for Canadian products. For example, a Canadian Peppermint oil is wholesale $24.75 but has a PV value of 21.50. When you order this using your ER points you will be charged the 21.50. As before, items like the diffusers, and marketing tools with 0 PV can not be ordered with ER points. 
OR if you want to avoid paying for USA products in US dollars, you can use your ER points to purchase NFR (USA) products. 

USA and Canadian products have to be placed in separate ER points orders as they can not be shipped together (Due to Canada Customs regulations). 
7) To cancel your Essential Rewards program: When you cancel your Essential Rewards order you will drop back to the lowest rebate toward free product (10%) when you start back up again. Then you have to work your way back up to the higher rebate levels (20% after 4 months and 25% after 24 months on the program).  Should you wish to cancel your ER order, be sure to cash in your points for free products first. To cancel call 1-855-429-2616 before midnight of your ER date. Instead of cancelling your ER order, it is worth considering placing a minimum ER order (50PV) of products that you can use as future gifts, or try out some of the YL personal care products (Thieves household cleaner, toothpaste, shampoo etc) to maintain your rebate status in the Essential Rewards program. 
8) Business expense claim: To earn some of the Young Living commission bonuses, a 100 PV order is needed each month. Therefore 100 PV per month Essential Rewards purchase would be classed as a business expense for the running of your Young Living business. Talk to your accountant regarding the possibility of claiming $1200.00 purchases per year as a business expense. 

BUSINESS TIP: 

If you have members in your down line you will be earning commissions each time they order. To earn maximum commissions and bonuses be sure your monthly ER order is minimum 100 PV! 
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