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	Trophic Canada - Customer Credit Application

	
	
	
	
	
	

	Firm Name:
	
	
	
	
	

	Address:
	
	
	
	Bus. License:
	

	
	
	
	
	Telephone #:
	

	
	
	
	
	Fax #:
	

	Mailing address as above or:
	
	
	
	

	
	
	
	
	
	

	TYPE OF OWNERSHIP:
	
	
	
	

	Date of Incorporation:
	
	
	
	

	Proprietorship:
	
	
	
	Corporation:
	

	Name & Address of owner:
	
	
	Names & Addresses of Officers:

	Partnership:
	
	
	
	GST :
	

	Names & Addresses of Partners:
	
	
	QST:
	

	
	
	
	
	
	

	
	
	
	
	
	

	BANKING INFORMATION
	
	
	
	
	

	Name:
	
	
	
	
	

	Address:
	
	
	
	Account number:
	

	
	
	
	
	Telephone #:
	

	
	
	
	
	Fax #:
	

	
	
	
	
	
	

	CREDIT REFERENCES:
	
	
	
	

	Supplier:
	
	
	
	
	

	Telephone #:
	
	
	
	Address:
	

	Supplier:
	
	
	
	
	

	Telephone #:
	
	
	
	Address:
	

	Supplier:
	
	
	
	
	

	Telephone #:
	
	
	
	Address:
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	RESERVED FOR ACCOUNTING DEPARTEMENT – Trophic / Robert & Fils 

	Credit limit : 
	
	
	
	
	

	Representative : 
	
	Authorized signature : 
	
	Date : 
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	The undersigned hereby acknowledges having received and reviewed the terms and conditions attached hereto and agrees to be bound by such terms and conditions. 

	Furthermore, the undersigned certifies that the information provided herein is accurate and requests that Trophic Canada open an account in its name.

	

	Date:
	
	
	Signed:
	
	

	
	
	
	
	
	

	Date:
	
	
	Signed:
	
	

	***5 BUSINESS DAYS TO PROCESS***

	
	
	
	
	
	

	

	
Trophic Canada / Robert  & Fils would like to provide you with information that is relevant to you and your business.
To do so in compliance with Canada's anti-spam laws, we require your consent.

Please provide your consent to receive electronic messages from Trophic Canada/Robert et Fils and their affiliates, including invitations to educational programs and events, promotions as well as product updates, newsletters and other notifications, by providing the information below.


	Name : 
	
	
	Signed:
	
	

	Date : 
	
	
	Email : 
	
	

	If you wish to unsubscribe you may do so at anytime by sending an email to unsubscribe@trophicproducts.com. 

	
	
	Please fax completed form to 1-800-488-7894
	



3500 blvd Maisonneuve West, suite 2405, Westmount (QC) H3Z 3C1  

1-800-663-4136
Email to : orders@trophicproducts.com


TERMS AND CONDITIONS
Payment Terms: Initial product orders are accepted on a C.O.D. or PREPAID basis only. 

Customers wishing to establish an account must complete our credit application. Trophic Canada reserves the right to refuse, cancel or limit credit to any customer. 

Our terms are NET 30 Days from the invoicing date. Overdue accounts [30+ days] will be charged at 2% interest per month. Credit card payments charged upon invoice. 

Prices are subject to change without notice.

All prices featured are in Canadian dollars.

Returned Cheques: There is a $30.00 service charge for any cheque returned by your bank due to insufficient funds.

Adjustments: Please notify us immediately when there is an error in billing or shipping. We will make the necessary adjustment to your account. Do not change your invoice. All claims must be made within 5 days of receipt of goods. To speed up the process, please quote the order number.

Returns: Merchandise cannot be returned without prior authorization from our headoffice. Merchandise authorized for return is subject to a 20% restocking charge. Returns will not be accepted on expired items or items too close to the expiry date to allow for resale. Products returned to stores by consumers must be accompanied with the consumers’ name and phone number. This allows for proper quality control follow-up. Items authorized for return must be in sellable condition [no price markings, stickers, tags, etc.]. Freight charges for returned merchandise shall be the responsibility of the customer. If Trophic Canada is responsible for the error, we will arrange for shipping of the returned goods. Any shipping error must be called in within 5 days of receipt of goods.

Freight Claims: Before accepting shipments, check packages carefully for signs of damage. Claims for damaged goods must be made with the carrier. Our liability does not extend beyond our warehouse.

Shipping: Orders of $350.00 [excluding GST] or more will be shipped prepaid by a carrier selected by Trophic Canada.

Handling Fee: Orders under $50.00 [excluding GST] are subject to a $10.00 handling fee.

Trophic Tuesday. Every first Tuesday of the month, the minimum order is lowered to $275 so you can benefit from free handling and shipping. Please note that your orders need to be called or faxed in on that day.
Trophic Minimum Advertised Price Policy (LAP)

This policy applies to all products distributed by Trophic. The current price list represents the list of products at this date and time, but as usual may be updated periodically. For each of these products, Trophic has expended considerable resources around product development, scientific testing, registration and marketing to educate our customers and drive product demand. Our market positioning with regards to price is an integral component of our brand.

The minimum advertising price (the “Floor Price”) for any product distributed by Trophic, online via internet or internet call center (e-TAIL) will be that price found in the more recent Price list under the “Lowest Advertised price” (“LAP ”) column for any given product.

Please note that as a store, online store or e-TAIL, you are free to establish your own price, shipping policies and brand incentives/ promotions. However, if Trophic verifies to its satisfaction that any customers have advertised or offered any product at a price below the “floor price”, then we will, without assuming any liability, cancel all orders and indefinitely refuse to accept any new orders for the products found to be in violation of this policy.

Trophic may from time to time, offer or authorize at Trophic’s discretion, certain limited time promotions for its products which may lower the advertised price below the Floor Price for the duration of that promotion. Trophic may authorize the use of coupon codes in mail promotions for its products which would allow for temporary advertised pricing below the floor price.

This policy has been created by us for the protection of our brand and for the benefit of everyone. Trophic will not discuss or negotiate this policy. We will apply it fairly to everyone and it will not be altered for any of our customers. There are no employees at Trophic who are authorized to make exceptions.

All questions regarding the interpretation of this Policy should be directed to our Sales Director at 1 800 663-4136.

The Company reserves the right to change prices and is not responsible for printing errors or price discrepancies.
