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Welcome to the

World Bank Morocco Office

7, Rue Larbi Ben Abdellah, quartier Souissi – Rabat

Phone: 212. 37.63.60.50

Fax:     212.37.63.60.51

*******

VISITING MISSION INFORMATION

Office Working Hours:
8:30 am - 12:30 pm
                                    2:30 pm -  6:30 pm

Working hours for the Moroccan administration:

Monday through Friday: 
8:30 - 16:30 pm
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1. Getting to Morocco / Rabat

Airport Pick-up : 

From Casablanca: Large taxis are available to take you to Rabat @ about 600 MAD
 . You have also the option to take the train directly from the airport arrival hall. The train ticket is around 45 MAD. For first time visitors this option is not recommended, as it involves a potentially confusing change in trains. 

From Rabat: The Hilton hotel can provide you with a shuttle service from and to the Airport. You will need to alert the Hotel the day before your arrival.  Otherwise, cab is fine. The fees are about 200 MAD ($20).

Distances:

From


Distance

Time

Casa Airport

120 kms

( 1h30 mns 

Rabat Airport
  
12 kms


(     30 mns

Customs Requirements: No special requirements except for valid national passport or UNLP.

Visas will be required when applicable.  Please check with the Visa office at HQ.

Large cabs:

	TAXI DRIVERS – (Large cabs)

	Mr. KHALIFA
	GSM: 061 171 756

	Mr. ENNASIHI MOHAMED
	GSM: 061 561 411

	Mr. AIT MIMOUN  JELLOUL
	GSM: 063 832 761

	Mr. MOUMNE BRAHIM
	GSM: 061 203 753

	Mr. HARAKAT ABDELMAJID
	GSM: 066 013 458

	Mr. BOUGAZOUL RACHID
	GSM: 068 095 889

	Mr. OUEHBI LEHCEN
	GSM: 061 821 367



Flight tickets confirmation: Please re-confirm your registration at least 72 hours before departure

Currency/ transfers/exchanges :  This can be made at  commercial banks , Moroccan  international airports and currency exchange offices. The Moroccan currency is the Dirham (MAD) divided into 100 centimes. There are 10, 20, 50, 100 and 200 MAD notes, 1,2, 5 and 10 MAD coins and 5, 10, 20 and 50 centime coins. You can only obtain Dirhams in Morocco. Do not change money in the streets, it is illegal. The best place to change it is at a bank or approved change office (indicated by a golden sign). No commission is charged and you will be given a slip which will be required at the end of your stay to change any remaining Dirhams back into the original currency. You can withdraw money in banks with a credit card and a check book, or directly from a cash dispenser in some large towns. Credit cards are generally accepted in major hotels, shops and restaurants, and sometimes even in the souks!

2. Preferred hotels

RABAT   

Rabat Hotel Hilton

BP 450, Souissi – Rabat, Morocco

Phone: 212 37 67 56 56

Fax:     212 37 67 14 92

Bank rate: 1250,00 MAD + Tax: 40,00 MAD/PER/NIGHT

La Tour Hassan 

26, Rue Chellah, BP 14, Rabat

Phone: 212 37 23 90 00

Fax:     212 37 72 54 08 / 212 37 73 18 66

Bank rate: 1250,00 MAD + Tax: 36,00 MAD/PER/NIGHT

CASABLANCA

Le Meridien Royal Mansour 

27, Av. de l’Armée Royale, 21100 – Casablanca, Maroc

Phone: 212 22 31 30 11 – 22 31 21 12

Fax:     212 22 31 48 18 – 22 29 55 08

Bank rate: 1500,00 MAD + Tax: 45,00 MAD/PER/NIGHT

Hyatt Regency Casablanca

Place des Nations Unies, 20000 Casablanca – Maroc

Phone: 212 22 43 12 34 – 212 22 43 12 19

Fax:     212 22 43 12 30

Bank rate: 1400,00 MAD  + Tax: 32,00 MAD/PER/NIGHT

Sheraton Casablanca Hotel & Towers

100 Av. des FAR - Casablanca, Maroc

Phone: 212 22 43 94 94 

Fax:     212 22 43 94 33 

FEZ

Sheraton Hotel

Phone: 212 35 93 09 09

Fax:     212 35 94 10 15

Jnan Palace Hotel

Phone: 212 35 65 22 30

Fax:     212 35 62 35 16

Sofitel Palais Jamai Hotel
Phone: 212 35 63 43 31/32/33

Fax:     212 35 63 50 96

MARRAKECH

Essaadi Hotel

Phone: 212 24 44 88 11 

Fax:      212 24 44 76 44

Le Meridien N’Fis 

Phone: 212 24 33 94 00 

Fax:      212 24 33 94 05 - 024 44 74 46

e-mail: meridien_Marrakech@menara.ma
www.meridien.com 

Royal Mirage Marrakech
Phone: 212 24 44 89 98 

Fax:     212 24 43 78 43

Sofitel Marrakech

Phone: 212 24 42 56 00 

Fax:     212 24 42 05 05

Kenzi Semiramis

Phone: 212 24 43 13 77 

Fax:     212 24 44 71 27

Atlas Médina & Spa

Phone: 212 24 33 99 99 

Fax:      212 24 42 00 09 /19

3- Security awareness :

a- Role of the UN :

In Morocco, the UN Designated Official (DO) is responsible for coordinating the overall security arrangements for all UN organizations to include specialized agencies such as the World Bank Group.  The Bank Group is represented on the UN Security Management Team and follows the travel restrictions and other security conditions set by the Designated Official.  The UN’s planning provides for graduated increases in precautions if the security situation in Morocco deteriorates, up to and including evacuation or relocation of staff and the protection of offices, records, equipment, vehicles and similar properties owned or leased by the Bank Group.

b- Travel restrictions :

No travel restrictions for Morocco, however the WB office in Rabat should be informed of visitors whereabouts.

c- UN Security phase :

The United Nations (UN) employs five specific security phases to describe those security measures to be implemented in a country or specific regions or cities in a country.  These five phases are standard for all UN locations including specialized agencies such as the World Bank Group.  Phases may be declared in sequential order or as a situation dictates.  The UNDP Designated Official (DO) may declare phases one and two at his/her discretion following consultation with the Security Management Team in country.  Higher phases require authorization from the UN Secretary-General.. At present there is 

No phase for Morocco

d- Security rules /awareness :

Morocco is relatively peaceful in terms of violent crime, however visiting missions should be vigilant and aware that minor or major crimes could happen anytime and anywhere as it is the case all over the world. Therefore visiting missions are recommended to follow the few instructions mentioned below to avoid exposure to potential dangers.

-
Avoid being alone in isolated areas (parks, beaches, walking long ways), especially after dark;

· Never return remarks to offenders in case of racial discrimination, sexual harassment or any kind of offenses. Men or woman should ignore all unpleasant comments;

· Women should dress modestly in public; 

· In case of armed robberies or attacks, do not resist if confronted by an armed individual. Immediately report incident to the nearest police station or to the World Bank office in Rabat;

· Avoid pick pocketing threat by staying with a group when possible and by limiting the amount of valuables carried.

EMERGENCY CONTACTS

· World Bank Office – Rabat Security Team:

-Security team leader, Mr Ferid Belhaj (CM)
061 26 55 95

-Deputy Security team leader, Majid Kettani
061 37 68 87

-Back up, Mouhsine Ouasfi


061 29 13 15

· Police 





19

· Fire / Ambulances



15

· Gendarmerie




177

· Information




160

· S.O.S Medecins (Rabat)



037 20 20 20

· S.O.S Medecins (Casa)



022 98 98 98 / 022 44 44 44

· Centre anti-poison



037 77 22 25

· US R.S.O* (United States embassy Rabat)

037 72 22 65

· US R.S.O (United States consulat Casa)


022 26 45 50 (Ext 4119)

*(The R.S.O is the United States Embassy Regional Security Officer)

· BANK SOC :





001 202 458 8888

· 4- About Morocco

a. Religion : 

Sunni Islam is the religion of Morocco. Christians and Jewish represent 1.1% and 0.2% of the population.


b. Society & Conduct – Dress Code: 
Morocco is a relaxed Muslim country and therefore it is possible to wear clothing that exposes arms and legs. However to minimize hassle, women are advised to cover themselves at social occasions and visits to traditional rural areas.

c. Languages :

The main languages in Morocco are: Arabic and Berber.

The National and Official language is: Standard Arabic. 

French is the first spoken foreign language and it is often the language of business, government, and diplomacy.

 d. Weather – Holidays – Work week:

· Weather :

The climate varies from area to area. The coast has a warm, Mediterranean climate tempered on the eastern coast by southwest trade winds. Inland areas have a hotter, drier, continental climate. In the south of the country, the weather is very hot and dry throughout most of the year, with the nights coolest in the months of December and January. 

Rain falls from November to March in coastal areas. It is mostly dry with high temperatures in summer. 

- Working days - Public Holidays and Feasts :

The working week in Morocco is from Monday to Friday. The official weekend is Saturday and Sunday.

All public administrations, banks, post offices and most shops are closed on the main public holidays. 

There are also four Religious holidays and they are all tied to the lunar Hejira calendar. [The word Hejira refers to the flight of the Prophet Mohammed from Mecca to Medina in AD 622, which marks the first year of the Islamic calendar (AD 622 is the year 1 AH)].

The nine official national holidays are :

	New Year's Day
	1 January

	Independence Manifesto
	11 January

	Labor Day
	1 May

	Throne Day
Commemorates the accession to the throne of King Mohammed VI.
	30 July

	Allegiance of Oued Eddahab
Celebrates the return of the fatherland of the Oued Eddahab region in the far south.
	14 August

	Anniversary of the king's and People's Revolution
	20 August

	Youth Day
Celebrates the King's birthday.
	21 August

	Anniversary of the Green March
Commemorates the Green March in November 1975 when 350.000 Moroccans marched into western Sahara to claim the region.
	6 November

	Independence Day
Commemorates independence and the return of the King Mohammed V.
	18 November


The religious holidays are (following the Hejir Calendar):

	Eid Al Fitr. The End of RAMADAN
	1 Chaoual

	Eid Al Adha.  Sacrifice Feast (sheep feast)
	10 DouAl Hijja

	Fatih Moharram The Hejir New Year Day
	1 Moharram

	Eid Al Maoulid Annabaoui The Birthday of the Prophet Mohammed
	10 Rabiae Attani


All religious holidays last for 2 days. The World Bank office doesn’t observe necessarily all the country official holidays. (Please check with the office for specific changes).  

e. Photography Restrictions:

In Morocco there are no specific photography restrictions. People are free to take pictures in the country, expect in places where there are signs indicating that photography is prohibited (exp. Military base, dams…).


f. Other - Shopping & Souks :

Shopping in Morocco is a unique experience.  No visit to Morocco would be complete without visiting a medina in one of the cities like Rabat, Fez or Marrakech.  

Unlike the western world's retail shops, the Morocco shopping trip usually involves visiting an old medina where there are various souks and were you need to bargain.  Each souk specializes in a certain type of product, like clothing, jewelry, food or carpets.  Of course nowadays most souks overlap.
This is of course when you need to shop for handicrafts: carpets, woodworks, metal work, jewelry, traditional clothing …etc.

Along with the traditional souks, there are many modern stores and malls were you can find all what you need, locally produced or imported (international Brand names available). 

g. Health :
A number of minimal precautions should be taken, particularly in the south: avoid water from oueds (rivers) and itinerant water sellers. Refresh yourself with bottled spring water: Sidi Harazem and Sidi Ali are still waters, while Oulmès is sparkling. If you are prone to intestinal problems, take an appropriate medicine with you. Make enquiries before swimming in a oued (river) or a lake. Take precautions against insect bites and sunburn.
5. 
World Bank Country Office (IFC + IBRD)

a. Location
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b. Appointments/Secretarial Assistance:

The Morocco Country office can provide the necessary assistance to schedule appointments and provide non-routine secretarial support. Missions are expected to request such services from the Visiting Mission Coordinator at least one week in advance of their visit. 

c. Services available : 

Mrs Khadija Sebbata is the person in charge of visiting missions in Morocco. Please contact her if you have any questions related to the organization of your missions.  

Please make sure you fill the Visitor Registration Form. All expenses for visitors/consultants must be charged to their respective departments. 

Expenses include faxes, photocopies, pouch, international calls, supplies, driver’s overtime for pick-up or appointments after regular weekly schedule at 1.5 of hourly rate in accordance with bank rules.

Your code number

Please make sure you have your code number from Mrs Khadija Sebbata upon your arrival to the office in order to have access to World Bank Morocco Office. You will need your code also for your phone calls to areas outside Rabat/Morocco or to cell phones.
Please note that you should return your code number to Mrs Khadija Sebbata at the end of your mission.

Pouch

Please hand the documents to be sent via Pouch to Mr Nabil El Asri at the reception after completing your Visitor Registration Form.

d. Rent a Car & Travel agencies ( Bank registered vendors):

Rent car:
Croisitours: 


Tel: 037 72 80 96

              




Tel: 037 72 88 18







GSM : 061 39 08 28

The rent per day would be around 400, 600 to 1000 MAD depending on the size of the car and rent duration.


Travel:

- Carlson Wagonlits Travel: 
Tel: 037 70 96 25 – 037 72 58 08




- Avia Tours:


Tel: 037 73 11 31 – 037 73 11 36


e. Communications

In order to make a call:

               Select a line, if there are no buttons for lines, push the number 9.

- When you need to make calls within the area of Rabat, you do not need to use your code number. All you need to do, is select a line and dial the number.

- When you are calling the headquarters or other country offices via the satellite, you do not need your code either. Dama code for Washinghton DC: To call HQ dial: 5220 + xxxxx (Extension)

f. Taxis:
	TAXI DRIVERS - (Blue cabs)           
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	Abdeslam
	GSM: 071 957 126

	Brahim (No.1647)
	GSM: 066 977 804

	Ahmed (No. 472)
	GSM: 060 875 230

	Fouad
	GSM: 068 194 013

	Bouziane (A.Midi) 
	GSM: 076 48 93 63

	Amine   
	GSM: 061 82 70 58

	Said
	GSM: 066 082 027

	Tarik
	GSM: 060 005 726

	Abdelhaq
	GSM: 061 768 256

	Mustapha
	GSM: 061 870 254

	Cherkaoui
	GSM: 063 693 744


g. Restaurants & shopping areas: 

Restaurants and cafes in Rabat
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Moroccan Restaurants

Dinarjat


6, Rue Belgnaoui Laalou, 


 Phone : 037 72 23 42

If you wish to eat Moroccan food, head to Dinarjat restaurant. Couscous, lamb Stew, Tomato and Eggplant Salad, dates with Almond paste and especially the Chicken pastilla are EXELLENT. The prices are a bit high.
Dar El Batoul 

7, Derb Jirari – Medina



 Phone: 037 72 72 50
It is situated in one of the old and nice typically Moroccan houses in the Old Medina of Rabat. The best of Moroccan food is served there.

Kan Ya Makan 
18, Bd. Omar Ibn El Khattab, Agdal


Phone: 037 77 67 77

Different types of Tajines, couscous and other varieties of Moroccan food are served at Kan Ya Makan (meaning “Once upon a time”). The prices are very reasonable and the place friendly.

Le Ziryab 
10,Rue des Consuls, Impasse Ennajar – Méfian Rabat
Phone: 037 73 36 36
Different types of Tajines, couscous and other varieties of Moroccan food are served. The prices are a little bit expensive, the place is charming and very pleasant.

Al Yacout 


6, rue Tindouf, Hassan



Phone: 037 26 28 61
The place is charming with Moroccan sofas and decoration. The food, Moroccan and international is very nice. Oriental dance or Andalusia music is available. 

More Moroccan restaurants…

	Tajine Wa Tanjia

9, rue Baghdad Hassan

Tel : 037 72 97 97  


	La Menora

5, rue Er-ryad, Hassan

Tel: 037 26 01 03


	La Maison Arabe

Hôtel Tour Hassan, 26 rue Chellah, Hassan Tel : 037 23 90 00


Italian Restaurants

	Au Crépuscule

10, rue Mohamed Jazouli

Tel : 037 73 24 38


	Il Pastaiolo

32, av. Chellah, quartier Tour Hassan

Tel : 037 26 13 22
	La Mamma

6, rue Tanta, Centre ville

Tel : 037 72 13 19

	Non Solo Pizza

Angle Av. Al Abtal & Omar Ibn Al Khattab, Agdal

Tel: 037 68 69 22
	Pizzería Regio

Pl. Ibn Yassine, Agdal

Tel: 037 77 69 99
	La Fenice

Ang. Rue Laghouat & av. du Chellah Tour Hassan

Tel : 037 26 36 59


Asian Restaurants

	Le Fuji

Japenese 

2, av. Michlifen, Agdal

Tel: 037 67 35 83
	Masturi

155, av. J. Kennedy, route des Zaërs

Tel : 037 75 75 72
	Assi Awi

Centre Com. Label Vie, Rt des Zaërs, Souissi

Tel : 037 75 05 45

	La Pagode

13, rue de Baghdad, Centre ville

Tel : 037 70 93 81
	Bangkok Food

87, av. Oqba, Agdal

Tel: 037 7762 80/81
	Pousse-Pousse

41, av. Al Atlas, Agdal

Tel : 037 68 34 35/36


Spanish Restaurants

	El Rancho Tex-Mex

30, rue Michlifen, Agdal

Tel: 037 67 33 00
	Las Tapas

Av. Fal Ould Oumeir, Agdal

Tel: 037 67 08 00 
	Les Casseroles en Folie

Av. Atlas, Agdal

Tel: 037 67 42 47


International Restaurants

	LP Restaurant 

10, rue Soukaina, Agdal

Tel: 037 67 26 79/ 67 08 59
	Le Goeland
9, Rue Moulay Ali Cherif - Près du Lycée Lalla Aicha

Tel: 037 76 88 85
	L’Entrecôte

74, Av. Fald Ould Oumeir, Agdal

Tel: 037 67 11 08


Cafés 
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Aux Quatre vents 
AngleAv. Ibn Sina and rue Abou Dar, Agdal  

                 Phone : 037 67 36 15

A friendly and relaxed café. Aux Quatre Vents offers a good range of desserts. Breakfast there is a good choice. 

Lina 


45, Avenue Allal Ben Abdellah


 Phone: 037 70 72 91
A Syrian café that serves French and oriental patisserie. 

Chez PAUL


Avenue des Nations Unies, Agdal
 

                            Phone : 037 67 20 00
Chez PAUL is a French restaurant/café serving crepes, sandwiches, desserts, salads, and nice French patisserie. 

Villa Mandarine


Avenue Mehdi Ben Barka 


      Phone : 037 75 20 77
Villa Mandarine is a Hotel and a French restaurant, offering Moroccan flavours, the menu changes every day depending on what the Chef has in his basket.
· Shopping areas in Rabat


      Mega Mall, Route des Zaers

Marjane, Bouregreg, Commercial center;

Marjane, Hay Riad, Commercial center;

Aswak Essalam, Commercial center; Hay Riad

Centre Ville;

Medina, Rue des Consuls for handcraft items and gifts;

El Oulja / Salé for pottery, handcraft and various arts items.


 Agdal is the closest neighborhood to the Rabat Office and to the Hilton too. While in Agdal, you can do your shopping, eat at nice restaurants, go to the bank, to the post office, etc. 

Doctors & hospitals

Dr.A. Benarfa

Generalist

Residence Es-Saada, avenue Mohammed V, 1st floor, # 101, Rabat

Tel. : 037.73.4414

Dr J. Coulon-Najid

Generalist – Homeopathy 

74, rue Oued Sebou, Agdal, Rabat 

Tel. : 037.77.59.56

Dr A. Tazi

Cardiologue

Residence El Mansour

2, rue Abou Inane, Rabat

037.72.28.34  

Dentists:

Dr H. Hireche

2, rue El Kahira, Rabat 

Tel. : 037.70.65.73

Dr T. Essadni

57, avenue Allal Ben Abdellah, Rabat

Tel. : 037.70.15.88

Hospitals / Clinics
1. C.H.U Ibnou Sina


Tel : 037 67 02 94  - 037 67 44 11

Address : Rond point Avicennes – Rabat Agdal

2. Clinique Agdal :


Tel : 037 77 01 00  - 037 77 40 01

Address : 6, Place Talha, Avenue Ibnou Sina –Rabat Agdal

3. Clinique des Nations Unies : 

Tel : 037 67 05 05

Address : Avenue des Nations Unies –Rabat Agdal
4. Clinique Sheikh Zayed : 

Tel : 037 






Address : Avenue – Rabat Agdal
OTHER USEFUL CONTACTS

· Air Carriers (frequently used in Morocco)
- Royal Air Maroc - Rabat


Tel : 037 70 97 10  -037 70 67 74

- Air France -Rabat



Tel : 037 70 77 28  - 037 70 71 74

- Air France - Casablanca


Tel : 022 43 18 18

· Airports (International)
-Rabat Salé




Tel : 037 81 31 40  - 037 81 16 63

-Casa Mohamed V



Tel : 022 33 90 15  - 022 33 92 90

-Fes Saiss




Tel : 055 65 26 64

-Tangiers




Tel : 039 93 02 53

-Marrakech




Tel : 044 44 84 06

-Agadir




Tel : 048 84 15 27

· Railways stations

-ONCF Information



Tel : 090 20 30 40

-Rabat Ville :



Tel : 037 70 14 69

-Rabat Agdal :



Tel : 037 77 23 85

-Casablanca :



Tel : 022 22 30 11

-Marrakech :



Tel : 044 44 77 68

-Fes :




Tel : 055 62 50 01

Morocco Country Office Staff List

Extensions

Name



Title



   
Extension No.

ABDAYM, Bachir


Information Officer



237

BELHAJ, Ferid


Country Manager



224

BENHASSINE, Najy

Senior Economist


            233

BOUAMOUD, Fatiha

Executive Assistant



234

DRIOUCH, Soumia 


Team Assistant




244
EL ASRI, Nabil


Team Assistant




222

EL ASSNAOUI, Mohammed
Messenger 




247

EL KHADRI, Mustapha

Driver





239
El MASSNAOUI, Khalid

Senior Economist



231
IKKEZ, Imane


Maghreb Web Master



253




KETTANI, Majid


Ressource Management Assistant

229
LAMRANI, Hassan


Senior Irrigation Specialist


261

LOPEZ CALIX, José Roberto
Lead Country Economist


223

MEDOUAR, Mohamed


Senior Rural Development Specialist

238
MOTAMEDI, Alaleh


Procurement Specialist



250

MOUDDEN, Laila


Program Assistant



235

OUASFI, Mouhsine


Facility Coordinator



239

SAHRAOUI, Hafida


Public Information Assistant


236

SEBBATA, Khadija


Program Assistant



249

YAMOURI, Najat 


Senior Participations Officer


232

*******************************************************************************************************

MISSIONS’s  Room








226

CONFERENCE ROOM 







230
SECURITY









240
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7, Rue Larbi Ben Abdellah, quartier Souissi – Rabat


Phone: 	(212) 37.63.60.50


Fax : 	(212) 37.63.60.51








About: 10 mns from the Hilton


             20 mns from Rabat-Salé airport


             90 mns from Casablanca airport











�  The exchange rate is around MAD 8,3113 for 1 U.S. Dollar (Please check current with the office)
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