Updated: 08 October 2015

PERSONAL DETAILS
	Surname
	Mphahlele

	First Names
	Malekaadutse Ronald
	Known as
	Ronald

	Postal Address 
	112 OUT OF BOUNDS, SILVER LAKES, PRETORIA EAST

	Cell Phone
	0720349908
	E-mail
	kamzazz@yahoo.com 

	Gender
	Male  

	Identity Number
	8112265453089

	Nationality
	South African

	Home Language
	N.Sotho

	Drivers License
	CODE 10

	OWN CAR
	YES

	Other Languages
	English – Read, Write and Speak
Afrikaans – Read and Write

	
	


	TERTIARY EDUCATION
	Copies of certificates are available on request

	Dept/Qualification
	Subjects
	Institution
	Duration

	Department: Computer Studies.
Diploma:
Information Technology.
	· Information System
· System Analysis
· Project Management
· Oracle (Forms, Reports, SQL and PL/SQL)
· Software Development (VB, C++ and PHP script)
· MS Office, Communication and Legal Theory 
· System Software and Entrepreneurship etc

	Tshwane University Of Technology (Former Technikon Northern Gauteng)
	2001 - 2003

	Academic Achievements
	I have been best student in the year 2002 and Awarded a Merit Award
Merit Award Value: R2000-00.
I Awarded A Bursary by SAIRR in the Year 2002.
Bursary Value: R10 000 –00 every Year. 
I Obtained Distinction In MS WORD, MS EXCEL, MS ACCESS and MS POWER - POINT.


	SCHOOLING
	Copies of certificates are available on request

	Highest Standard Passed
	Grade 12
	Institution
	Ngwana-Mohube Secondary School

	Year Passed
	2000
	Subjects
	N.Sotho, English, Afrikaans, Mathematics, Accounting, Economics

	Academic Achievements
	I have obtained distinctions in Mathematics and Accounting and Symbol “B” in Economics.
I have been best student in Accounting in the year 2000 in Grade12.
I have been first student to Obtained symbol “A” in Accounting Since that School was Formed.


SPECIAL ACHIEVEMENTS
	Special Awards
	Copies of certificates are available on request

	·  Awarded a Certificate for Participating Effectively in Assisting First Year Student with Orientation and invigilating them During Standardize Assessment Testing System (SATs).

	· Received Academic Merit Awards for obtaining a required average of 70% in the year 2002).
· Best Student in Mathematics in the year 2000 in Grade12.
· Best Student in Accounting in the year 2000 in Grade12.
· Best Student in my Final year Project at Tshwane University of Technology.




Skills Acquired
	Programming Languages & Technologies

	1. Delphi 3 and 7.

	2. Microsoft C++ and C.

	3. Visual Basic 6.0

	4. VB.Net

	5. Java and JBuilder

	6. ASP.net

	7. Microsoft SharePoint.

	8. Microsoft Visual Studio 2005 ; 2008 and 2010

	9. API (Application Programming Interfaces

	10. Net Framework

	Databases ; Tools  and Scripting

	1. Ms SQL Server 2000 and Ms SQL Server 2008 R2 Express

	2. Microsoft Access.

	3. Informix

	4. Oracle 9i and 10g

	5. Pervasive. SQL V8

	6. MY SQL

	7. Postgress.

	8. PHP Script ; VB Script ; Flex Script and Java Script

	

	Web Design ; Technologies and Others

	1. ASP ; HTML ; JSP ; XML ; XHTML ; CSS ; Macromedia Dreamweaver MX ; WML

	

	Operating Systems/ Servers

	1. Windows 2000

	2. Ms Windows Server 2003

	3. Windows NT

	4. Windows 2005 Server

	5. Ms Windows XP

	6. Ms Windows 7 and Mac OS X

	

	Microsoft Office Suite

	1. Microsoft Excel 

	2. Microsoft PowerPoint

	3. Microsoft Word

	4. Microsoft Project 2000 ; 2007 and Microsoft Outlook

	

	Reports

	1. Oracle Reports and PL SQL

	2. Crystal Reports Version 7 and 8

	

	Process Mapping Tools ; Methodologies and Others

	1. Bizag Process Medeler

	2. TIBCO Business Studio

	3. UML

	4. SDLC

	

	Telecommunications

	1. USSD (Unstructured Supplementary Services Data)

	2. SMS and MMS

	3. GSM

	SAP Modules

	1. SAP – SD (Sales and Distribution)

	2. SAP – MM (Material Management ; and

	3. SAP – PP (Production Planning)

	

	Leadership and Other

	1. Project Leader for our Final Year Project at TUT

	2. Group Leader for assisting first year students with Orientation and Helping them with STS’s (Group of 45)

	3. Deputy Chaiperson for Tenders Bid Evaluation  (Technical Lead) at SITA

	4. Customer Focus.

	5. Attention to Detail ; Ability to work Independently

	6. Ability to work well in a team and Versatile

	

	IBM Tools

	1. IBM Rational RequisitePro

	2. IBM Rational Clear Case

	3. IBM Rational Clear Quest

	4. IBM Rational Rose Enterprise Edition


EMPLOYMENT HISTORY DETAILS
	 Company/Organization
	Altech NamITech PTY LTD

	Period (month & year)
	From
	05 June 2003
	To
	30 Sept 2005

	Job Title
	Analyst Programmer & System Tester

	Department
	Technology and Innovation ( Information, Communication and Technology)

	Duties/Responsibilities
	Writing and testing program code, and to follow specifications.
Writing Technical Specifications of code developed.

Writing Functional Specifications of the Systems.

Writing User Requirements.

Writing Business Requirements Specifications.

Delivery of professional and tested Software /hardware.
Follow development methodology.
Follow development standards.
Coding in the required Language.
Responsible for analysis, design, coding, testing and debugging of complex programs according to program specifications.

Adherence to formal methodologies and tools.
Setting Up Servers and configuring them.

Responsible for system integration and testing
Quality Assurance with regard to Innovation Technology standards.

Doing Business & Systems analysis duties.

Produce technical documentation

Acquire/build and test components.

Prepare and implement system releases.

Fix implementation problems.

Measure impacts of new system against requirements. (Impact Analysis)
Identify potential of new development required (meaning) and estimation of effort to meet requirements.

Identify potential improvements for future releases.

Responsible for all the development of USSD Phase Two for Mobile Solutions using JAVA and VB6.0.

Writing Reports for Government Industry using Crystal Report Version 10.0.

Manual and Automation Testing using QA RUN tool.
Testing Systems using Various Electronic Devices, e.g. Modems, Terminals, POS (Point Of Sales), Mobile Devices etc.
Testing EVD (Electronic Voucher Distribution) web interface for mobile solutions.
Logging All Exceptions / Errors / Comments on QA documentation

Developing application Gaming and Leisure applications for Monte Casino; Sibaya Casino; Sun City and Meropa Casino.
Developing Applications using Delphi, VB 6.0 and C++ Builder, JAVA and Oracle Tools. Writing Technical 
Specifications, Functional Specifications. And Developing Mobile Back End Applications using JAVA.


	Reason to leave 
	Career Growth and Exposure.

	Company/Organization
	LORGE CONSULTING PTY LTD

	Period (month & year)
	From
	October 2005
	To
	August 2006

	Job Title
	Developer and System Tester

	Department
	INFORMATION TECHNOLOGY

	Duties/Responsibilities
	Preparation of technical specifications.

Estimate and manage development timelines.

Development.

Unit Testing. Responsible for analysis, design,

Coding, testing and debugging of complex programs according to program specifications.
System Documentation.

Adherence to formal methodologies and tools.
Responsible for system integration and testing.  

Prepare and implement system releases. Measure impacts

Of new system against requirements. (Impact

Analysis).
Identify potential of new development required (meaning) and

Estimation of effort to meet requirements.

Fix implementation problems.
Identify potential improvements for future releases.

End User Support. Consultant Support/

Internal Technical Support. Data Fixes.

	Reason to leave 
	They close Down their IT Department. 

	
	

	Company/Organization
	INSOURCE contracted to SAB ( The South African Breweries Limited) LTD

	Period (month & year)
	From
	05 September 2006
	To
	30 December 2006

	Job Title
	Analyst  And System Tester

	Department
	SYSTEMS & ICT ( Information, Communication and Technology)

	Duties/Responsibilities
	Documenting a professional business rules as well as Functional specifications and flow diagrams for SAB brewing system. the process from fermentation vessels, maturation or storage vessels, Whirlpool & WORT Cooling and filtration up until Packaging.

Conduct interface scheduling, execution and balancing.

Consult with other departments / units (e.g. BREWING department, SYSTEMS Department and LOGISTICS department.

Doing problem analysis (investigation and solving) on the Brewing Systems, Logistics Systems in Production.

Frequent liaison with Users and managers of other market units (Brewing, Logistics and Systems) to ensure that the requirements for the development of new system are correct.

Conduct investigations and suggestions on SAB brewing systems.

Working closely with customer support, sales and marketing teams as a Systems and Business analysts.
Ensuring that the cause of the problem is rectified according to the SDLC processes, and ISO standards.
Working on SAP systems.( Modules AP, AR etc)

Assist in Project planning/Project Issues with various Line Function Managers from Brewing Department, Systems Department and Logistics department.

Work with no supervision from a High-level Solution Design perspective and business perspective.

Track and monitor enhancement of the existing systems.

Design and document specifications of SAB (The South African Breweries Limited) to clearly define all functionality which must be delivered.

Conducting a high level Feasibility analysis.

Gathering of requirements from different departments.

Tracking the requirements during implementation.



	Reason to leave
	Contract Expired

	Company/Organization
	XON Group contracted to DTI

	Period (month & year)
	From
	January 2007
	To
	July 2008

	Job Title
	Analyst Programmer / Quality Assurance tester

	Department
	SYSTEMS & ICT ( Information, Communication and Technology)

	Duties/Responsibilities
	Developing a web based type of applications using Macromedia Dream weaver MX, VB.Net, ASP.Net, VB 6.0 and C#. 
Restarting the Internet Information Services (IIS). Developing various applications from Desktop to Web using

VB 6.0, VB.Net and ASP.Net and C #.

Liaise with all CIPRO users pertaining the ERMS system and IP (Intellectual Property) Billing system, The team

leaders, managers etc. Maintenance, enhancement on VB.Net systems.
Preparing of Test Scripts and Test Plans and Test Cases.

End to End Testing; Regression Testing.

Black box and White Box Testing.

Performing Integration testing and Functional Testing.

Preparing of UAT Testing.

Performing Usability Testing
Installing and customizing Windows applications. MDM ( Master Data management) for (Companies Department , Close Corporations, Finance Systems) .New development

using VB.Net. Setting Up Servers and configuring them.

Website maintenance. Providing training to ALL third support Staff.
Configuring and Installing the new systems and software applications to all CIPRO staff.

Enhancement on IP Billing system.

	Reason to leave
	Contract Expired

	Company/Organization
	 Time Quantum contracted to IEC

	Period (month & year)
	From
	August 2008
	To
	June 2012

	Job Title
	Test Analyst/ Quality Assurance Tester

	Department
	SYSTEMS & ICT ( Information, Communication and Technology)

	Duties/Responsibilities
	Facilitate trainings and JAD Sessions.

Preparing business requirements specification.
 Preparing functional requirements specification.
Design and execute systems test plans. Perform an as is analysis on the DR and LAB environment.
Design the new solution in line with the DR Framework.

Engage in knowledge transfer to IEC employees.

Perform GAP analysis between new system and systems to be developed and Impact Analysis. 
Testing of NATIONAL VOTER REGISTRATION SYSTEM Back

End and Front End and testing the REGISTRATION DEVICE (eZiskan

device).
Actively Participation in all relevant project meetings with business and stakeholders and VENDORS for eZiskan devices. 
Attend meetings with Business and relevant stake holders to gather

business requirements.

Identify all defects during testing (Functional, System, Integration, Stress testing & UAT) and configure application build.

Gather information from business users and translate into technical packaging information. 
Preparing of Test Scripts and Test Plans and Test Cases.

End to End Testing; Regression Testing.

Black box and White Box Testing.

Performing Integration testing and Functional Testing.

Preparing of UAT Testing.

Performing Usability Testing
Assisting with Migration of the system from Development environment to Test environment and to LIVE.

Support and maintenance on both NATIONAL VOTER PARTICIPATION SYSTEM and NATIONAL REGISTRATION SYSTEM. 

Logging all bugs found to Team Foundation Server (TFS).

Conduct Stress testing.



	Reason to leave
	Contract Expired


	Company/Organization
	 GIJIMA PTY LTD

	Period (month & year)
	From
	August 2012
	To
	November 2012

	Job Title
	Analyst / Quality Assurance Tester

	Department
	SYSTEMS & ICT ( Information, Communication and Technology)

	Duties/Responsibilities
	Review  Business Requirements and Technical Specifications .

Review Detailed Design Specifications

(DDS).
Preparing of Test Scripts and Test Plans and Test Cases.

End to End Testing; Regression Testing.

Black box and White Box Testing.

Performing Integration testing and Functional Testing.

Preparing of UAT Testing.

Performing Usability Testing
Automation Testing.
Communicate effectively will clients; relevant stake holders etc.

Process Mapping As-Is and To-Be.

Conduct JAD Sessions.

Prepare Functional Decomposition Diagrams (FFDs).



	Company/Organization
	 TASIMA PTY LTD

	Period (month & year)
	From
	December 2012
	To
	February 2014

	Job Title
	Analyst & Quality Assurance

	Department
	SYSTEMS & ICT ( Information, Communication and Technology)

	Duties/Responsibilities
	Review Process Analysis:

Participate with Business Analysts in business applications analysis.

Analyze relevant business process as documented by Business Analysts.

Analyze system functionality that supports relevant business processes.

Gain thorough understanding of systems functionality that will potentially support the business processes.

Review Process Mapping - As- Is and To-Be.

Apply BPM Notations methodology.

Define and confirm system scope.

Identify and document use cases.

Document use cases detail.
Preparing of Test Scripts and Test Plans and Test Cases.

End to End Testing; Regression Testing.

Black box and White Box Testing.

Performing Integration testing and Functional Testing.

Preparing of UAT Testing.

Performing Usability Testing
Communicate new ideas or possible improvements.

Organize work sessions to resolve issues.

Document assumptions and requirements decisions.

Define transaction and systems impact regarding changes or new systems features.

Define user interface impact.

Define possibilities for re-use.

Document business rules.

Conduct functional review sessions to ensure that the system and business processes are aligned.




	Company/Organization
	 NAMBITI TECHNOLOGIES contracted to IEC

	Period (month & year)
	From
	March 2014
	To
	September 2014

	Job Title
	Technical  Analyst  / Quality Assurance Lead

	Department
	SYSTEMS & ICT ( Information, Communication and Technology)

	Duties/Responsibilities
	Review/Preparing Technical Design Specification

and Detailed Design Specification for all

IEC Web API,s (Application Programming

Interfaces).

Conduct component, module and system

testing to ensure that the developed functionality is in line with the requirements.

Compiling test cases scenarios and

scripts in accordance with Technical

Design document and Database Design document.

Testing more than 20 APIs(Application

Programming Interfaces)

Assist with migration for production environment.
Leading Testing Team.
Preparing Migration Document to Test,

PILOT and Production Environment.
Preparing of Test Scripts and Test Plans and Test Cases.

End to End Testing; Regression Testing.

Black box and White Box Testing.

Performing Integration testing and Functional Testing.

Preparing of UAT Testing.

Performing Usability Testing
Prepare and submit test plans for sign off  by Senior Manager.
Analyze, document and log Defect discovered during testing.

Develop Test Strategies, Test Cases and

Test Data for new product functionality.

Perform End to End testing, Regression testing, Smoke testing and Stress Testing.

Prepare New Change Requests (TEST,

PILOT and LIVE).

Perform UAT (User Acceptance Testing).

Using “BMC Remedy Action Request

System” to create New Change

Requests.


EMPLOYMENT HISTORY DETAILS
	Organization
	NT TECHNOLOGIES PTY LTD

	Period (month & year)
	From
	October 2014
	To
	Current

	Job Title
	Analyst & Quality Assurance Team Lead

	Department
	INFORMATION TECHNOLOGY

	Duties/Responsibilities
	Manage the Test Execution team to ensure that applications are tested with high level of quality.

Develop and Implement a robust set of testing processes, procedures.

Produces the system test strategy, with input from all stakeholders.

Creating test strategies for assigned projects and managing the test

preparation phases for the production of test effort, resource allocation, test data, test cases, test execution plan and defects

report life cycle flows.

Ensures that the test environment is set up with the requisite hardware and software to enable testing to take place.

Monitoring test project plans across functions providing resource estimates and establishing tasks and schedules, prioritizing and delegating responsibilities to the team.

Presenting test improvements and developments in daily/weekly progress meetings including planned versus actual test case progress as well as status of defects logged.

Reviewing and approving test scenarios

and test cases, Participates in getting the Test environment configured correctly.
Preparing of Test Scripts and Test Plans and Test Cases.

End to End Testing; Regression Testing.

Black box and White Box Testing.

Performing Integration testing and Functional Testing.

Preparing of UAT Testing.

Performing Usability Testing
Review Process Mapping  (AS Is and To Be Process)

Preparing BRS; FDS and TDS.
Ensure that all the identified defects are resolved.

Contributes to the continuous improvement of the Test process and methodologies.

Participate in JAD sessions where requirement are derived.
Database Reverse Engineering.



	
	


REFERENCES
Thomas Mavungu 
Programmer / Senior Consultant
SWORD
Cell No: 082 655 9278
Jeanine Otto

Senior Project Manager

Accenture

083 4880379
Vuma Vusi
Project Manager

Accenture Pty Ltd
0832905222
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