
345 Digital Drive, Morgan Hill, CA 95037  (  Toll Free: 855-219-4717  (  Tech Support: 408-465-2851
EMAIL: Service@Velodyne.com      or
 FAX: 408-779-9208 
Please complete this form thoroughly and email or fax it to Velodyne. Once the form is processed, Velodyne will contact you to issue a Return Order # within 48 hours. Do not send in anything without a Return Order #. 
	Date:
	                                                             


	

  
	SHIPPING INFO:
	BILLING INFO: ( same as Shipping)

	Name: 
	                                                             
	                                                             

	Address:
	                                                             
	                                                             

	City, State, Zip:
	                                                             
	                                                             

	Phone:
	                                                             
	                                                             

	Email:
	                                                             
	                                                             

	Repair Reference #:
	                 


PAYMENT OPTIONS
CREDIT CARD: We will charge your card upon completing service.

	Card #:                                                                                                                                           
	Exp Date:                                                                                               
	Security Code:                                                                                              


CALL FOR PAYMENT: We will call you to complete payment over the phone.
PAYPAL: We will email you a payment request after service is complete. Payment will be made to Paypal@Velodyne.com. Item(s) will be shipped after payment confirmation is provided. 
PRODUCT INFORMATION:
	Model / Color:
	                

	Serial Number:
	                 

	Device Unit is Paired With:
	                 

	Purchase Date:
	                 

	Symptom Description/
Reason for Return:
	


RO Policy:

· Returns should be sent to Velodyne within 15 days of the issuance of the RO
· Returns should be properly packed to prevent damage during shipping
· Velodyne is not responsible for any damages that occurs during the course of your shipping the unit to us, and will notify you of any damage upon receipt
· When a product is being exchanged or returned for credit, it must have all original accessories, parts, and packing

· There is a $65 diagnostics fee for products that are sent to Velodyne for non-warranty service and determined to be a “no problem found”

· Fees for non-warranty services are non-refundable

· Service only warrants the functionality and item that the RO was issued

· Once a product has completed servicing and customer has been notified, if the product is not retrieved within 30 days it will be deemed as being “abandoned”
Confidential Information – Velodyne Acoustics, LLC

