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PART I--OSMIS AND THE WORKFORCE INVESTMENT ACT

Introduction

The One-Stop Management Information System (OSMIS) is a web-based application.

As such, OSMIS uses the Internet to communicate between various locations and agencies.

This document comprises the complete Workforce Investment Act (WIA) Program Resource Guide to assist Regional Workforce Boards, their service providers, and others with developing and implementing the Workforce Investment Act (WIA) program.

The WIA Resource Guide addresses programmatic requirements, the provision of support services, and data entry in the One Stop Management Information System (OSMIS) system.

A great deal of flexibility has been incorporated into the Workforce Investment Act Program by Federal and State Law to allow Regional Workforce Boards (RWBs) to develop local procedures that meet the needs of their local areas.

The Regional Workforce Boards should develop local operating procedures where the WIA Resource Guide indicates flexibility for local control.

Historical Perspective

The Workforce Investment Act of 1998 (WIA) (Text version) (Adobe version) is comprehensive reform legislation that superseded the Job Training Partnership Act (JTPA) and amended the Wagner-Peyser Act (Text version).

The WIA also contains the Adult Education and Family Literacy Act (title II) and the Rehabilitation Act Amendments of 1998 (title IV).

The WIA reformed Federal Job Training programs and created a new comprehensive workforce investment system.

The reformed system is customer focused to help Americans access the tools they need to manage their careers through information and high quality services, and to help U.S. companies find skilled workers.

Outlined below are the seven key principles this new law embodies.

Streamlining services: through better integration at the street level in the One-Stop delivery system. Programs and providers will co-locate, coordinate and integrate activities and information, so that the system as a whole is coherent and accessible for individuals and businesses alike.

Empowering individuals in several ways

First, eligible adults are given financial power to use Individual Training Accounts (ITAs) at qualified institutions. These ITAs supplement financial aid already available through other sources.
Second, individuals are empowered with greater levels of information and guidance, through a system of consumer reports providing key information on the performance outcomes of training and education providers.
Third, individuals are empowered through the advice, guidance, and support available through the One-Stop system, and the activities of One-Stop partners.
Universal access: Any individual will have access to the One-Stop system and to core employment-related services.  Information about job vacancies, career options, student financial aid, relevant employment trends, and instruction on how to conduct a job search, create a resume, or interview with an employer is available to any job seeker in the U.S., or anyone who wants to advance their career.

Increased accountability: The goal of the Act is to increase employment, retention, and earning of participants, and in doing so, improve the quality of the workforce to sustain economic growth, enhance productivity and competitiveness, and reduce welfare dependency. Training providers and their programs also have to demonstrate successful performance to remain eligible to receive funds under the Act.

Strong role for local workforce investment boards and the private sector, with local, business-led boards acting as "boards of directors," focusing on strategic planning, policy development and oversight of the local workforce investment system. Business and labor have an immediate and direct stake in the quality of the workforce investment system. Their active involvement is critical to the provision of essential data on what skills are in demand, what jobs are available, what career fields are expending, and the identification and development of programs that best meet local employer needs.

State and local flexibility: States and localities have increased flexibility, with significant authority reserved for the Governor and chief elected officials, to build on existing reforms in order to implement innovative and comprehensive workforce investment systems tailored to meet the particular needs of local and regional labor markets.

Improved youth programs linked more closely to local labor market needs and community youth programs and services, and with strong connections between academic and occupational learning. Youth programs include activities that promote youth development and citizenship, such as leadership development through voluntary community service opportunities; adult mentoring and follow-up; and targeted opportunities for youth living in high poverty areas.

The cornerstone of the new workforce investment system is One-Stop service delivery, which unifies numerous training, education and employment programs into a single, customer-friendly system in each community.

One-Stop systems coordination of programs, services and governance structures so that the customer has access to a seamless system of workforce investment services.

It envisioned that a variety of programs use common intake, case management and job development systems in order to take full advantage of the One-Stops' potential for efficiency and effectiveness.

A wide range of services from a variety of training and employment programs are available to meet the needs of employers and job seekers.

This legislation provided unprecedented opportunity for major reforms that resulted in a reinvigorated, integrated workforce investment system.

States and local communities work together with business, labor, community-based organizations, educational institution, and other partners, to develop customer-focused, comprehensive delivery systems.

Program Goal

The goal of Florida’s Workforce Investment Act Program is to increase the employment, retention, and earnings of participants, increase occupational skill attainment by participants, and, as a result improve the quality of the workforce, reduce welfare dependency, and enhance the productivity and competitiveness of the nation.

Navigation through the Workforce Investment Act Resource Guide

This guide has been developed in an electronic format.

The electronic format creates a user-friendly environment.

Throughout the guide, hyperlinks, which are highlighted in blue and underlined, have been inserted to guide the user to the referenced link.

For example, the user may select the hyperlink by guiding the mouse and left clicking the highlighted text, Agency for Workforce Innovation Website.
By clicking on the text, the user has activated the address and will be guided to the AWI Workforce Investment Act Website.

Other hyperlinks in the text will include Federal Laws, Florida State Statutes, and other pertinent references.

Throughout the guide, the reader will also find a camera symbol: 

This symbol will be a hyperlink to a screen shot.

Screen shots are pictures from a computer program or a website.

In this guide, screen shots from OSMIS provide a step-by-step guide to assist RWB providers in utilizing OSMIS for case management purposes.

Note:  For many of the screen shots the user will need to expand the picture in order to view the full functionality.
Objective of the User Guide

This guide is prepared for Case Managers, supervisors, and staff using the OSMIS application.

The WIA Resource Guide describes the various options and processes available to these users while maintaining a WIA case.

Organization of the User Guide

This guide describes the use of the One Stop Management Information System (OSMIS) as it pertains to Case Managers, supervisors, and staff.

The WIA Resource Guide is organized as closely as possible to the WIA process flow in regard to case management, and the use of the OSMIS.

The WIA Resource Guide contains the following comprehensive search capabilities included for the benefit of all user levels:

Document Map
Table of Contents
Index
Find
All of the above will take the user to selected portions of this resource guide.

To get back to the point the user was at when the link was selected the user will select the ‘Back’ button from the Web Menu.

If the user does not see the Web Menu, select ‘View’ from the Menu Bar, then select ‘Toolbars’ from the drop down menu, then select ‘Web’ from the drop down.

The ‘Back’ button will be the first button on the left of the bar.

Document Map

This feature is built into the software applications used to view the documents and allows users to see and link to all subject headings.

If you are using Microsoft Word, the document map can be viewed by following the steps shown below.

Select ‘View’ from the Menu Bar
Select ‘Document Map’ from the Drop Down List
Once these selections are made, you will see the document map on the left side of your screen.

If you are using Adobe Acrobat, the document map can be viewed by selecting the ‘Bookmarks’ tab on the left of your screen below the menu bar.
Once this selection is made, you will see the document map on the left side of your screen.

Table of Contents

This feature is available on the second page of the document and allows users to see all high level subject headings and when selected allows the users to ‘jump’ to that area of the document.

If you are using Microsoft Word, while holding down the ‘Ctrl’ key on the keyboard, move your mouse pointer to the link you would like to access and ‘left click’ the link.

If you are using Adobe Acrobat, move your mouse pointer to the link you would like to access and ‘left click’ the link.
This will immediately redirect the user to the start of the selected high level subject in the document.

Index

This feature is available from the table of contents or from the document map.

The Index contains a detailed listing of all available topics in the document.

If you are using Microsoft Word, while holding down the ‘Ctrl’ key on the keyboard, move your mouse pointer to the link you would like to access and ‘left click’ the link.

If you are using Adobe Acrobat, move your mouse pointer to the link you would like to access and ‘left click’ the link.
This will immediately redirect the user to the start of the selected subject in the document.

Find

This feature is built into the software applications used to view the documents and allows users to search for words or phrases in the document.

If you are using Microsoft Word, the find function can be used by following the steps shown below.

Select ‘Edit’ from the Menu Bar
Select ‘Find’ from the Drop Down List
Type in the word or phrase to find in the document and select the ‘Find Next’ button
Once these selections are made, the user will be taken to the first occurrence of the phrase or word.

To search for additional occurrences of the phrase or word, the user will select the ‘Find Next’ button.

If you are using Adobe Acrobat, the find function can be used by following the steps shown below.

Select ‘Edit’ from the Menu Bar
Select ‘Search’ from the Drop Down List
Type in the word or phrase to find in the document and select the ‘Search’ button
Once these selections are made, the user will shown a list of every occurrence of the phrase or word in the document.

To jump to any of those occurrences, move your mouse pointer to the link you would like to access and ‘left click’ the link.

Common Validations and Messages

On all screens in OSMIS, mandatory fields are indicated by an asterisk (*) sign.

Validations are completed when the screen is saved by the user.

This process allows for the verification of all mandatory fields containing data.

If any mandatory field does not contain data, the user is prompted with an informative pop-up message such as “Please fill all mandatory fields.” (All mandatory fields are indicated by an asterisk).

When the staff member selects “OK” on the message prompt, the focus is transferred to the first mandatory field that does not contain data.

This process will continue until all mandatory fields contain acceptable data.

PART II--OSMIS WELCOME PAGE

The OSMIS Welcome Page is the first screen any user of the OSMIS application will see.

The OSMIS Welcome Page is separated into the following sections:
Login Menu
Tutorials (Spanish, Haitian Creole, English)
Labor Market Information
Employers
Job Seekers
With the exception of the Login Menu, this page is for customers (employers and job seekers) using the OSMIS application.



The details regarding the functionality of these OSMIS screens are located in Appendix B of this document.

PART III--OSMIS SCREEN LAYOUT

The Case Management module in the OSMIS application provides for the management of all participants who are registered in WIA.

This portion of the guide covers the layout of the Navigation tools and home pages as designed for the Case Manager and supervisor in the OSMIS application.

This guide provides guidance for the on line management of a participant’s case.

The goal of this guide is to provide Case Managers, supervisors, and staff with descriptions of each of the OSMIS screens and their functionality.

The details regarding the functionality of these OSMIS screens are located in Appendix C of this document.

PART IV--WIA APPLICANT DATA COLLECTION INSTRUCTIONS

OSMIS Applicant Registration tables collect and record information necessary for participant data and program performance required under Title I of the Workforce Investment Act.

Additionally, the OSMIS also collects data for socio-economic, employment and educational program management purposes.

The OSMIS Contact Details, Demographics Details, and Program Details screens are to be completed by a staff person.

This information is used to maintain a database record for each individual.

The applicant data entered into OSMIS is used for eligibility determination for all WIA Title I-B programs.
General Instructions

Applicant data can be collected on local forms or copies of relevant OSMIS screens and entered directly into the OSMIS.

These forms must be retained in the file to document application.

Eligibility and program participation documentation must be maintained for data validation purposes.

See federal data validation guidance at TEGL No. 3-03.

When using old MIS forms or local forms, both the individual and the certifying staff member must initial any whiteout, cross out, write-over or erasure on eligibility determination items.

Completion of a registration and subsequent participation information in the OSMIS must meet the federal requirement to maintain confidentiality of information;

that data be used only for record keeping and reporting
for determining program eligibility where appropriate; and
for determining the extent to which the Regional Workforce Board (RWB) is operating WIA funded programs in a nondiscriminatory manner, or other uses as authorized for WIA
(Reference:  29 CFR Part 34.24, and Confidentiality and Release of Information, and Confidentiality of Records and Public Records Requests and Subpoenas)

RWBs must ensure that the following procedures are included in their process for registering individuals under WIA:

Adults and dislocated workers, who receive services funded under Title I, other than self-service or informational activities, must be registered
All youth individuals must also be registered
Equal Opportunity data (EEO data) must be collected and retained on every individual who is interested in being considered for WIA title I services (Reference: 20 CFR 663.105 and 664.215)
A registration need not be taken for individuals prior to receiving a WIA-funded activity or service
The date of application is the date the individual began the process of eligibility determination
Registration occurs at the point of receipt of assisted core services/objective assessment (Reference: 20 CFR 663.105 and 664.215)
An individual must meet age eligibility requirements at the point of the receipt of assisted core/objective assessment services
See TEGL 07-99, TEGL 14-00, and TEGL 14-00-CH1 for more information about assisted core and intensive services.

Register Customer

This folder provides the input screens for customer registration details for the WIA program.

Either a Case Manager or a supervisor can register a customer for the WIA program

Job Seeker Folder

Located within this folder is new WIA customer registration screen details, as well as, edit customer registration details.

New

This screen is for capturing application details of a customer/job seeker. Upon clicking this link, the Case Manager will begin the process of entering an application for a new WIA customer.
The details regarding the functionality of these OSMIS screens are located in Appendix D of this document.

Contact Details

This screen allows the user to record data elements to be retained for each individual.

(Reference: 20 CFR 663.105 and 664.215)



Demographic Information

Select “Demographic Information” link or the “Next” link on the contact details screen to access this page.

This screen allows the user to enter customer’s demographic information such as date of birth, gender, race, ethnicity, etc.



Select Customer

This screen is used by the user to search for a particular customer based on available search criteria such as SSN, first name, etc.

NOTE: This search tool is also used to pull up a customer’s case if they have a common customer intake (CCI).  Using the “jump to case” link will only pull up case information for full applications.



Delete/Change SSN

Since OSMIS is an integrated application, the delete/change functionality described below is only applicable if the participant is only a WIA participant.

If the participant has other registrations (either open or closed) all requests for changing an SSN must be made thru the Data Change mailbox.

All requests for deleting an SSN must be made thru the Data Change mailbox and must have sufficient documentation to support the deletion.

If the SSN has been previously reported on, the final decision will be provided by Workforce Florida Inc.

The following users have the ability to delete an SSN:

State Admin
WIA State Admin
The following users have the ability to change an SSN:

State Admin
WIA State Admin
Regional Security Officers
Part V-- WIA: CASE MANAGEMENT IN OSMIS

This portion of the resource guide is organized in a manner that will follow the Case Manager procedure as closely as possible.

The order of the detailed elements at this point will not necessarily be in the same order as is shown on the navigation menu in the OSMIS; however it is according to the service delivery structure identified in federal guidance.

Overview

Each WIA sub-recipient is required to collect and maintain participation data on WIA eligible individuals.

Under WIA, reporting requirements vary by intensity of service, funding source and funding availability.

Registration is not required for individuals receiving only self-service/informational (unassisted core) services.

Registration occurs at the point in which

WIA Adult or Dislocated Worker participant receives an assisted core service
WIA Youth participant receives an objective assessment
Until the individual is registered in an activity in the OSMIS, the individual is an applicant.
WIA registration is the point at which performance measurements will begin.
(Reference: WIA Final Rule, Part 663)

Eligibility

Once an application (Program Registration Page) has been entered for an applicant, the Case Manager must then determine whether or not the applicant is eligible for WIA services before services can be assigned.

Eligibility must be documented prior to assigning the first activity.

Once the user selects a program category and completes the mandatory information fields on the Program Details page, there will be a prompt to record the eligibility information on the Eligibility Documentation page.

At the bottom of the Eligibility Documentation page, there is a drop down menu next to “Is this person eligible?” Select the answer to this question, and click save (scroll the page to the right to find the save link).

When the applicant is determined eligible, an activity can be assigned, thus completing the registration process. 

NOTE: The information shown on the following screen shots are to serve as examples ONLY.

Adult 

Dislocated Worker 

Older Youth 

Younger Youth 

For a complete listing of acceptable documentation for WIA eligibility, see Appendix E of this document.

Every effort should be used to obtain bona fide documentation for each data element.

The applicant statement can be accepted, where applicable, when efforts to obtain such documentation have been unsuccessful.

Registration

Use the “Assign Activities” link to record the registration (and subsequent activities) of an eligible applicant into the WIA program.

Additional guidance on the registration process and its connection to the performance accountability system can be found in TEGL 07-99, as well as 20 CFR 663.105 and 664.215 of the federal regulations.

An individual who is registered for WIA services has been determined eligible and is counted in performance.

Age Requirements

Individuals served with Adult and/or Dislocated Worker Funds must be 18 years of age at the point of registration (NOT AT APPLICATION)
Youth aged 14 through 21 who are certified eligible for and are served through youth funding must receive an Objective Assessment before being assigned to another activity
Youth aged 18 and over served with both Adult and Youth program funds are subject to both sets of performance measures
Youth ages 18 and over served initially with Adult funds and later served with youth funding must have an Objective Assessment completed and this service should be recorded in the Service Strategy, Case Notes, or Assessment Details
Note: At the point of registration (assigning of Assisted Core/Objective Assessment) the applicant must be age eligible.
CHAPTER 1--ACTIVITIES

This section describes the process of assigning an activity to a customer and capturing the activity details information.

The details regarding the functionality of these OSMIS screens are located in Appendix F of this document.

Assign Activity

The user will be able to assign a new Activity for the customer through this screen.

If the Case Manager selects a WIA case, the drop down displays the allowable level of service to be assigned.

On selecting a level of service, the corresponding activities are populated in the activities drop down box.

Adult and Dislocated Worker

Per WIA law, the first activity assigned to an adult or dislocated worker participant must be a core activity.

There are two categories of adults and dislocated workers who may receive intensive services:
Adults and Dislocated Workers who are
Unemployed
Have received at least one core service and are unable to obtain employment through core services, and
Are determined by a One-Stop operator to be in need of more intensive services to obtain employment
Adults and Dislocated Workers who are
Employed
Have received at least one core service, and
Are determined by a One-Stop operator to be in need of intensive services to obtain or retain employment that leads to self sufficiency, as described in § 663.240
When assigning an intensive activity to a WIA Adult or a WIA Dislocated worker participant, an edit check in the OSMIS will see if the following fields are entered on the WIA Registration page:

Limited English
Highest Education Level
Single Parent
UC Status
Low Income
Training services may be made available to employed and unemployed adults and dislocated workers who:

Have met the eligibility requirements for intensive services
Have received at least one intensive service under § 663.240, and
Have been determined to be unable to obtain or retain employment through such services
After an interview, evaluation or assessment, and case management, have been determined by a One-Stop operator or One-Stop partner, to be in need of training services and to have the skills and qualifications to successfully complete the selected training program; 
Select a program of training services that is directly linked to the employment opportunities either in the local area or in another area to which the individual is willing to relocate; 
Are unable to obtain grant assistance from other sources to pay the costs of such training, including such sources as Welfare-to-Work, State-funded training funds, Trade Adjustment Assistance and Federal Pell Grants established under title IV of the Higher Education Act of 1965, or require WIA assistance in addition to other sources of grant assistance, including Federal Pell Grants (provisions relating to fund coordination are found at § 663.320); and
For individuals whose services are provided through the adult funding stream, are determined eligible in accordance with the State and local priority system, if any, in effect for adults under § 663.600
WIA funding for training is limited to participants who:
Are unable to obtain grant assistance from other sources to pay the costs of their training; or
Require assistance beyond that available under grant assistance from other sources to pay the costs of such training
(Reference: WIA Final Rule, Part 663)

More than one activity can be opened at a time.

When multiple funding sources wish to be used to fund a single activity, multiple activities should be assigned using different funding sources.

Youth

Regions must provide an objective assessment of each youth participant, that meets the requirements of WIA section 129(c)(1)(A), and includes a review of the academic and occupational skill levels, as well as the service needs, of each youth, as described in 20 CFR 664.405.

Regions must make the following services available to youth participants:

Tutoring, study skills training, and instruction leading to secondary school completion, including dropout prevention strategies;
Alternative secondary school offerings;
Summer employment opportunities directly linked to academic and occupational learning;
Paid and unpaid work experiences, including internships and job shadowing, as provided in § 664.460 and 664.470;
Occupational skill training;
Leadership development opportunities, which include community service and peer-centered activities encouraging responsibility and other positive social behaviors; 
Supportive services, which may include the services listed in § 664.440;
Adult mentoring for a duration of at least twelve (12) months, that may occur both during and after program participation;
Follow-up services, as provided in § 664.450; and
Comprehensive guidance and counseling, including drug and alcohol abuse counseling, as well as referrals to counseling, as appropriate to the needs of the individual youth.
As described in 20 CFR 664.410
CHAPTER 2--INDIVIDUAL TRAINING ACCOUNTS (ITAs)

The Workforce Investment Act specifies that, with certain limited exemptions, all Title I adult and dislocated worker training services [as defined in section 134(d)(4)(D)] shall be provided through the use of Individual Training Accounts (ITAs).

Individual Training Accounts are to be used to access approved training programs, provided by “eligible training providers.”

Approved programs are those which are maintained on a statewide listing of approved training programs known as the “Eligible Training Provider List” which is based on an annual publication of the Targeted Occupations List.

The data provided for ETPL is frequently updated as new information becomes available from sources such as Florida's Regional Workforce Boards and the Florida Department of Education.
This Targeted Occupation List includes both high skill/high wages occupations as well as occupations approved for Welfare Transition customers.
Both on the job training (OJT) and customized training activities are exempt from the ITA requirements.

Per Florida Statutes 445.003 (3)(a)(1) at least 50 percent of the Title I funds for Adults and Dislocated Workers that are passed through to regional workforce boards shall be allocated to Individual Training Accounts unless a regional workforce board obtains a waiver from Workforce Florida, Inc.

Tuition, fees, and performance-based incentive awards paid in compliance with Florida's Performance-Based Incentive Fund Program qualify as an Individual Training Account expenditure, as do other programs developed by regional workforce boards in compliance with policies of Workforce Florida, Inc.

It is within the purview of the RWBs authority to determine a maximum amount at which they are willing to fund an ITA.

A cap is not required, but is certainly allowable.

Where a cap is established by local policy, the RWB is not required to exceed that cap in instances where a participant is seeking training by an out-of-area training provider.
The details regarding the functionality of these OSMIS screens are located in Appendix G of this document.

CHAPTER 3—SUPPORTIVE SERVICES 

Supportive services are services such as transportation, childcare, dependent care, housing, and needs-related payments, which are necessary to enable an individual to participate in activities, authorized under WIA Title I.

Transportation is not further defined.

Each Regional Workforce Board, in consultation with the One-Stop partners and other community service providers, has developed a policy on supportive services that ensures resource and service coordination in the local area.

The policy addresses procedures for referrals to such services including how such services will be funded when they are not otherwise available from other sources.
A separate more flexible supportive services policy should be developed for National Emergency Grant participants.

WIA does not limit the type of supportive services offered as long as the service is deemed necessary (which has been documented in Case Notes) for participation in a WIA program.

If the RWB has the funds and has determined that supportive services are necessary, then they can provide for employment retention up to 12 months after the exit date.
The details regarding the functionality of these OSMIS screens are located in Appendix H of this document.

CHAPTER 4 — CASE SUMMARY

This screen allows the user to view all the details of the customer i.e. the Primary Contact Information, Demographic Information, Case Status, Education and Training Certification Details, Job History/Placement, Case Follow-Up Summary, Needs and Barriers, Goals, Assessment, Steps to Self Sufficiency, Activity Details, Supportive Services Details and Case History.

When a Case Manager searches for a customer using the “jump to case” or “select customer” links, the Case Summary screen will be displayed for that customer.

The details regarding the functionality of these OSMIS screens are located in Appendix I of this document.

CHAPTER 5—CAREER PLAN (PLANNING)

This process can be used to build the Career Plan, otherwise known as the Individual Service Strategy (ISS) in WIA, for the participant.

The Career Plan is common for all workforce programs in OSMIS and provides the option to select the contents of the plan.

The Plan consists of the various short term and long-term goals identified for the participant, the barriers to accomplishing the employment goals etc.

The Case Manager will identify the various needs and barriers of the participant in order to develop a plan that will best enable the participant to accomplish the goals that lead to self-sufficiency.

The Career Plan can be updated after identifying any changes in the participant’s goals, needs, barriers or anything related to employment.

The plan can be prepared using the links available under the folder “Career Plan” in the navigation menu.

The details regarding the functionality of these OSMIS screens are located in Appendix J of this document.

Career Plan Summary

The Career Plan Summary displays all active records of

Education
Training
Assessment
Needs and Barriers
Goals
Steps to Self-Sufficiency, and
Job Placements
The Career Plan Summary screen is displayed when the Case Manager selects a case either from the Case Load page or the Jump to Case link.

Training Details—(New)

Details of credentials attained must be recorded in the “Training Details” table along with the following items to count in performance:

Description of training/certification
Attained a Credential
Date Credential attained
Type of Credential attained
A credential is defined as any nationally recognized degree or certificate or State/ locally recognized credential.

Credentials include, but are not limited to:

a high school diploma
including special diplomas for disabled individuals
GED or other recognized equivalents
post-secondary degrees/certificates
recognized skill standards
licensure or industry- recognized certificates
Attainment of Occupational Completion Points (OCPs), as designated by the Florida Department of Education, may also be counted as credentials
The OCPs indicate points in particular vocational programs where a student could leave the program prior to completion and still have learned enough skills to perform a particular job and thus be employable.

Note: This definition does not include a certificate of completion (those who did not meet high school academic standards).
Regional Workforce Boards may also award certificates for completion or achievement of a variety of short-term objectives or activities designed to help equip individuals to enter or re-enter employment, retain employment, or advance into better employment
A credential may be recorded from intensive or training activities
Participants who are enrolled in a core service only are not allowed to record a credential, as this is not an allowable core service.

Credentials earned during and after participation by Older Youth, Adults and Dislocated Workers can be added either during participation OR as part of the 30, 60, 90 day, 6 month or 9 month follow-up to obtain credit for a credential.
The details regarding the functionality of the goals screens in OSMIS are located in the Training and Education sections of Appendix J of this document.

Assessment

The Workforce Investment Act Standardized Record Data (WIASRD) indicates that for youth math and reading levels are to be determined by a generally accepted standardized test, a criterion-referenced test administered within the last twelve months, or school records of levels determined within the last twelve months.

However, code "88" is provided for participants who “refused testing or who otherwise could not be tested or for whom testing was not needed”. 
Section 664.205 of the federal regulations allows for the definition of “deficient in basic literacy skills” to be established at the state or local level, as long as specified federal language/parameters are included.

Florida does not have a state definition, therefore, ". . . for whom testing was not needed” could be defined at the local level.

The local definition might include a provision that individuals who are enrolled in school and doing well at the time of the eligibility determination do not need to be tested. 

While objective assessment must be provided to those served in the WIA youth program per §664.400 of the WIA Final Rules, assessment is also an intensive service that may optionally be provided to other participants.

As a mandatory provision of the year round youth program, however, this service must be entered into the OSMIS.

Assessment is an intensive service that may be provided to WIA participants, but is not a mandatory provision of the adult and dislocated worker programs as other intensive services may be provided instead.
Section 134(d)(3)(C) of the WIA allows for the inclusion of comprehensive and specialized assessments of the skill levels and service needs of adults and dislocated workers and describes what may be included in this assessment.
It is up to each RWB to determine what specific tests are used to determine if a participant is basic skills deficient.

Currently there is not a mandate at the state or federal level that would require you to use a particular test.

If the FCAT measures reading, writing and computing skills that will allow you to determine if the individual is at or below the 8th grade level, then this test may certainly be used.

The details regarding the functionality of the goals screens in OSMIS are located in the Assessment section of Appendix J of this document.

Goals - (only required for younger youth)

Goals fall into the category of basic skills, work readiness skills, or occupational skills. 

Basic skills goal - measurable increase in basic education skills including reading comprehension, math computation, writing, speaking, listening, problem solving, reasoning, and the capacity to use these skills

Occupational skills goal – 

Primary occupational skills encompass the proficiency to perform actual tasks and technical functions required by certain occupational fields at entry, intermediate or advanced levels.
Secondary occupational skills entail familiarity with and use of set-up procedures, safety measures, work-related terminology, record keeping and paperwork formats, tools, equipment and materials, and breakdown and clean-up routines. 
Work readiness skills goal - work readiness skills include:

world of work awareness, labor market knowledge, occupational information, values clarification and personal understanding, career planning and decision making, and job search techniques (resumes, interviews, applications, and follow-up letters).
They also encompass survival/daily living skills such as using the phone, telling time, shopping, renting an apartment, opening a bank account, and using public transportation.
They also include positive work habits, attitudes, and behaviors such as punctuality, regular attendance, presenting a neat appearance, getting along and working well with others, exhibiting good conduct, following instructions and completing tasks, accepting constructive criticism from supervisors and co-workers, showing initiative and reliability, and assuming the responsibilities involved in maintaining a job.
This category also entails developing motivation and adaptability, obtaining effective coping and problem-solving skills, and acquiring an improved self image.
Participants may have any combination of the three types of skills goals.

A minimum of one goal per year is required for all in-school youth and any out-of-school youth assessed to be in need of basic skills, work readiness skills and/or occupational skills.

A maximum of three goals per year may be set for each youth for the purposes of this measure.

At a minimum, one basic skills goal must be set for each youth who is deficient in basic literacy skills until they become basic skills sufficient.

Goals must be set at the point of objective assessment.

The date of the first goal set must be recorded as the registration date.

Additional goals may be set after assessment when called for by the youth’s individual service strategy, or when initial goals are attained.

The target date for accomplishing each skill goal must be set for no later than one year.

Success of skill attainment goals is to be recorded in the quarter of goal achievement, while failure is to be recorded in the quarter of the one-year anniversary date if the goal is not attained by that time.

Goals set for the second year and subsequent years should be set within 30 days of the participant’s anniversary date (1 year from the date of registration) and effective as of the anniversary date, in accordance with Individual Service Strategy objectives, which must be established for each year of participation.

An open goal should be maintained at all times except when the last open goal is closed within 90 days of the anniversary date.

If a younger youth participant is served as an adult (with only adults funds), an annual goal is no longer required.
Youth goals and goal outcomes must be recorded in the “Skill Attainment Performance Goals” tables to be counted in performance.

The details regarding the functionality of the goals screens in OSMIS are located in the Goals section of Appendix J of this document.

CHAPTER 6—MANAGE CASE

The links within this folder allow the user to assign, reassign, transfer, and close cases.

The users can also add/view case notes and alerts as well.

The details regarding the functionality of these OSMIS screens are located in Appendix K of this document.

Transfer Case

The process takes place when the regional security officer or the secondary person (back-up) sends a case to a different region.

Both open and closed WIA cases can be transferred, however if the case is closed in a lockdown quarter, a new case must be entered.

The Case Transfer procedure is the following:

All Regional Workforce Boards will identify a primary and secondary staff responsible for case transfers
Only the Regional Security officers and their designee should be able to transfer a case to a different region
The Agency for Workforce Innovation (AWI) will maintain a list of the individuals authorized to transfer cases
Both the requesting and accepting regions should be in full agreement and maintain written communications regarding the circumstances for transferring the case
The communication between the regions should include at a minimum:
participants name
participants social security number
participants effective date of transfer
participants Case Managers name, and
participants RCOU
Communication between the RWBs is critical.
Note: The region that exits the case takes the performance.

Close Case

This is a Data Validation Element (match) for date of WIA exit – Reference # 19.
Participants should be exited from the system when it has been determined that placement into unsubsidized employment that provides for self-sufficiency has occurred AND that no additional services will be provided except follow-up.

In the event that a participant enters employment, job placement information must be entered in the Job Placement section in order to receive positive performance and the term “Entered Employment” will automatically be displayed in the reason/description under the Case History on the Case Summary page. 

The “Other Reason” box should only be used to record an exit that is not listed in the “Close Reason” dropdown box.

This is a Data Validation Element (support) – Reference # 46.
Any entries entered in this box (without an open job placement) will not count positively in the regions performance.

Note: A Younger Youth who attains a high school diploma, GED, or its equivalent without a positive outcome reason will count positively on the Red & Green Younger Youth Positive Outcome Rate measure as well as the Federal Core Younger Youth Diploma Rate measure; however they will count negatively on the Federal Core Younger Youth Retention Rate measure.

If the customer has any open activities or goals, the list of the open activities and/or goals will be displayed with the message that the open items must be closed in order to exit (close) the case.

With regard to the Workforce Investment Act (WIA), the last day a service is provided is considered to be the exit date.

Case closure information for "exiters" must be entered into OSMIS within ten days of exit or ten days after it has been determined that an exit has occurred, if possible, but NO LATER than the 1st day of the following month.

Case Closure Reasons

Administrative Separation - Provided to record any involuntary exit that is not included in any other category
Called Back/Remained with Employer – A Dislocated Worker who was called back to the original employer of layoff
Cannot Locate - The individual cannot be located after utilizing the address/phone number and alternative contact information provided by the individual
Death - This is excluded from performance
Entered Advanced Training - an occupational skills employment/training program, not funded under Title I of the WIA, which does not duplicate training received under Title I.  Advanced Training may be provided by a One Stop partner after the participant exits WIA.  Advanced Training does not include training funded with WIA funds. (Reference WIASRD, Attachment E, 10/31/01) This is a positive outcome for both Older & Younger Youth.
For older youth, this is a Data Validation Element (support) – Reference # 99.
Entered Apprenticeship Training – a program approved and recorded by the ETA/Bureau of Apprenticeship and Training (BAT) or by a recognized State Apprenticeship Agency (i.e., State Apprenticeship Council).  Approval is by certified registration or other appropriate written credentials. This is a positive outcome for both Older & Younger Youth.
For older youth, this is a Data Validation Element (support) – Reference # 99.
Entered Military Service – reported for active duty. This is a positive outcome for both Older & Younger Youth.  Participants who enter the military can be recorded as a job placement for MMR and Red & Green employment measures however, currently Florida does not collect supplemental data and therefore they will not count in the federal core employment measures.
For older youth, this is a Data Validation Element (support) – Reference # 99.
Entered Post Secondary School - a program at an accredited degree-granting institution that leads to an academic degree (e.g. AA, AS, BA, BS).  Does not include programs offered by degree-granting institutions that do not lead to an academic degree. This is a Positive outcome for both Older & Younger Youth.
For older youth, this is a Data Validation Element (support) – Reference # 99.
Family Care - The individual is responsible for the care of one or more family members that precludes entry into unsubsidized employment or continued participation in the WIA program
Health/Medical - The participant is receiving medical treatment that precludes entry into unsubsidized employment or continued participation in WIA.  Does not include temporary conditions expected to last for less than 90 days.  This is excluded from performance.
Institutionalized - The participant is residing in an institution or facility providing 24-hour support such as a prison or hospital and is expected to remain in that institution for at least 90 days.  This is excluded from performance.
Lacks Transportation - The individual is without his/her own means of transportation, is unable to arrange for private transportation, or has no public transportation between home and the location of the employment/training and/or other supportive services.
Other - (Specify) only to be used when no other case closure reason is applicable.
Remained In School – Younger Youth is currently enrolled and attending a secondary educational institution (High School or equivalent) recognized by the State. This is a positive outcome for Younger Youth. Excludes a Younger Youth from some performance measures i.e. younger youth diploma and younger youth credential rate.
Reservists (called) to active duty – Those reservists called to active duty that chooses not to return to WIA effective 2/15/02.  This is excluded from performance.
Services Not Completed – Individual exited WIA before completing all services in career plan
Services Completed – Individual has completed all scheduled activities and services in the Career Plan or IRP (except for allowable follow-up services)
Soft Exit - Records are soft exited 31 days after the end of the quarter in which the last projected end date occurs, the system populates this item. This is not a selection but rather an automated process.
Soft Exit

An individual will be “soft exited” 31 days after the end of the quarter when no activity or services have been recorded.

Soft exits negatively impact performance measures and records should be managed to prevent soft exits.

Soft exits will occur on the following dates every year:

November 1
February 1
May 1
August 1
Effective immediately: a printout of the participant’s case summary showing the soft exit should be maintained in the participant’s file for data validation purposes.
CHAPTER 7—JOB PLACEMENT

This screen allows the user to record the details of a participant’s employment.

A participant should be considered as employed if wage records for the quarter after exit show earnings greater than zero.

Wage records will be the primary data source for tracking employment in the quarter after exit.
In the WIA, State law, or policy, there is not a predefined time limit in which a participant must be on a job in order for the employment to be considered a placement.

RWBs are within their prerogative, however, to develop a local definition for use as a benchmark to set the time at which payment to service providers is made.

Keep in mind that the individual must be on the job long enough to receive any amount of wage in order for the employer to report the wage to Unemployment Insurance (UI).

The individual’s name must appear on the UI wage file in order for the Florida Education and Training Placement Information Program (FETPIP) to verify the placement.

Participants who enter the military can be recorded as a job placement for MMR and Red & Green employment measures however, currently Florida does not collect supplemental data and therefore they will not count in the federal core employment measures.

Multiple job placements can be recorded during participation and after exit from WIA.

An example would be an individual graduates from a program (for example, RN) and doesn’t get a license right away but gets a job at $10 an hour.
Three months later, the individual gets a license and then gets a job at $14 an hour.

The job placement information as well as the credential information should be entered into OSMIS as soon as it is known by the Case Manager.

The Case Manager should record the job placement at $10 an hour as soon as it is known and when the participant earns an increase or obtains a new job the first placement should be closed and the new job details should be recorded.

With regard to short term performance results, since performance counts at the point of case closure, the last open job placement entered before the case is closed is what counts in the short term performance.

The details regarding the functionality of these OSMIS screens are located in Appendix L of this document.

CHAPTER 8—CASE FOLLOW-UP

The user can access the Case Follow-up screen by clicking the Follow-up link on the navigation menu.

Follow-up must be conducted at 90 days, 9 months, and 12 months after exit in order to report the performance measurements required by the U.S. Department of Labor’s Training and Employment Guidance Letter Number 7-99, dated March 3, 2000.

In Legacy, follow-ups were allowed to be entered at any time with no restrictions.

This was causing problems with the accuracy of both the quarterly and annual reports.

Follow ups - Cannot be changed after Lock Down following contact.

This means that if the 90 day follow-up falls on 7/1/2003, you have until 10/31/2003 (lockdown of quarter) 120 days to put this information in OSMIS.

If the 90 day follow-up falls on 9/30/03, you have until 10/31/2003 (lockdown of quarter) 31 days to put this information in OSMIS.

So depending on where the follow up date falls and length of the month, you will have between 30 - 120 days to input the information in OSMIS.

Currently in OSMIS, there are two follow-up screens.

The first screen asks the Case Manager questions regarding the participant’s current employment status, which cannot be accurately answered if the Case Manager is unable to contact the participant.
This puts the Case Manager in the awkward situation of answering questions to which they may not know the answer.

Until this problem is fixed in OSMIS, the following workaround has been developed when a Case Manager is unable to locate the participant:

On the first follow-up screen, the mandatory questions are to be answered “No;” and the contact type on the second follow-up page can therefore be answered as “unable to contact”.

The details regarding the functionality of these OSMIS screens are located in Appendix M of this document.

CHAPTER 9—LOCK DOWN POLICY

A new lockdown policy approved by WFI, AWI and the OSMIS steering committee went into effect on 4/3/2004

Data Changes Permitted Before Lockdown

Participant data that is either missing or incorrect and cannot be changed locally can be corrected at the state level in the current quarter.

The procedure for requesting data change is as follows:

All requests for data change must come from RWB staff or their designee
This will ensure that the board is in agreement with the partner’s/service provider’s request and will assist the RWB in identifying staff that may need additional training.

If a request is received from someone other than RWB staff or their designee, it will be forwarded to the RWB for approval.

Data change requests must be sent via email to the OSMIS help desk at osmis.rollouthelpcenter@awi.state.fl.us
Data that has already been counted and reported in prior quarters cannot be changed to affect reported performance
Data Changes At or After Lockdown

Workforce program data will not be changed at the state level after lockdown regardless of the reason the data was not entered or the reason it was entered incorrectly.

Previous quarter’s participant data, such as registrations, activities, or services, that were not entered before lockdown can be entered locally during the current quarter, however the data cannot be backdated, but must show the dates of registrations, activities, and services as the 1st day of the current quarter.

This will affect performance outcomes so it’s to the RWBs advantage to ensure that all data is entered timely and accurately.

See Appendix N of this document for details regarding the lockdown policy respective to the data elements in OSMIS.

CHAPTER 10—SERVICE PROVIDER

A service provider is best defined as the organization responsible for providing a service to the participant.

Each activity/service assigned to a participant must identify a service provider responsible for the delivery of that activity/service.
The details regarding the functionality of this OSMIS screen are located in Appendix O of this document.

PART VI — FREQUENTLY ASKED QUESTIONS

WIA Administrative Issues

Administrative Cost vs. Program Cost

1. We understand that the RWB may not allocate between the program category and the administration category those costs specifically defined in the regulations as administrative.

For example, the cost of accounting, budgeting and financial and cash management functions are specified as administrative costs.

If the RWB cannot allocate between program and administrative costs, then the board can only charge those specified functions to the administrative cost category even if some of the accounting costs are directly related to processing payment for participants, which is a program cost. Is this correct?
Answer: No. A review of that portion of the federal regulations discloses that the allocation of the specified costs is not only permissible, but also required.

The federal regulations [Section 667.220(a)] list certain activities that must be charged to the administrative cost category.

It also specifies that those activities must not be related to the direct provision of Workforce Investment services, including services to participants and employers.

Since costs such as processing tuition payments for participants are related to the direct provision of Workforce Investment services to participants, it appears that such costs would not meet the definition of administrative costs and should be charged to the program costs category. 

2. How are costs classified relative to WIA statewide funding activity?

Answer: The WIA requires two cost categories, administrative and programmatic.

There is a State level administrative cost limit of five percent of the total funds allotted to the State by the USDOL.

Additionally, of the WIA formula funds allotted for services to youth, adults and dislocated workers, 15 percent from each source is reserved at the state level to fund statewide employment and training activities.

3. To what extent will One-stop operators and other WIA sub-recipients (below the fiscal agent in the sub-grant hierarchy) be required to identify and charge administrative costs to the WIA Administrative Cost category?

Answer: As defined by WIA, administrative costs must be identified and charged at all levels, including One-stop operators and other service providers.

4. Please explain administrative costs as they relate to service providers. Also, please define “direct program costs” and how provider indirect cost rates relate to overall administrative costs (10 percent).

Answer: Refer to the WIA final regulations at Section 667.220, for a full discussion and listing of administrative costs.

These requirements extend to local grant sub recipients and One-Stop operators.

5. Are programmatic costs associated with carrying out ITAs to be broken out into individual ITA accounts or placed in an overall ITA category?

For example, is the career manager’s salary broken out into individual accounts or to an overall ITA category?

Answer: State law requires tracking of costs expended for ITAs; however, this information should only be collected in the aggregate.

The costs should be placed into an overall ITA category and need not be broken down to the level of each individual account.

6. WIA has reporting in two categories; program and administrative.

Will there be a need to report within categories under the program?

Answer: While the federal reporting requirement is to report expenditures in the categories of program and administration, it is necessary to also break expenditures down to reflect the level of services provided by programs, for purposes of the annual report for WIA that must be submitted to the federal government.

Therefore, additional instructions regarding this issue will be provided soon.

Administrative Entity/Fiscal Agent

1. If an organization takes over as administrative entity/fiscal agent, and/or if a service provider has been responsible for maintaining participant files but will no longer be used, how can the transfer of all participant records to the new administrative entity or new service provider be ensured?
Answer: The transfer of records, including participant files, is an issue that must be addressed in the local transition plan whenever there is a change in the administrative entity/fiscal agent.

Additionally, all contracts with service providers should include provisions for addressing the maintenance and ownership of records, including participant files.

The administrative entity is responsible for oversight of participant files and other records even when service providers are utilized for intake and case management. 

2. When the community college is the fiscal agent, administrative entity, and major service provider, who owns the inventory?

Answer: Property that has been purchased with federal funds is owned by the federal government.

Therefore, the federal OMB Circulars governing the management and disposition of property apply.

RWBs that have selected a local community college as their administrative entity must follow OMB Circular Number A-110 and any local policy or procedure that has been adopted by the Board.

They must also comply with Chapter 274, Florida Statutes.

3. Who determines the specific roles, responsibilities and authorities of the region fiscal agent?

Answer: An agreement between the Regional Workforce Board and the component counties and/or consortium will specify the fiscal agent and its authority/responsibility within the parameters of WIA and state law.

The fiscal agent cannot be given responsibilities statutorily assigned to the Board such as selection of the One-Stop Operator(s), approving proposals received in response to issued RFPs, or approving the Training Provider list.

Bids

1. Must sealed bids be obtained under WIA? 

Answer: No. State law for the Welfare Transition program mandates sealed bids, but there is no requirement for sealed bids under WIA.

Formal procurement methods are required for procurements in excess of the small purchase threshold.

While sealed bids are an option, requests or proposals are more frequently utilized due to the nature of the services and goods procured for the WIA program.
Transfer Case Between RWBs

1. How do you case-manage participants who choose a training institution out of your geographical area?

How does the billing and tracking work between all the state approved training vendors’ back to the local WB paying the bills?

If a participant chooses to attend a school out of Florida (such as Mississippi, Arkansas, etc.) on the approved national list, do those schools have to report to FETPIP?

Answer: It can be done but requires commitment and responsibility on the part of the participant, who must provide information to the Case Manager on a regular basis from a remote location.

There needs to be an agreement with the educational institution relative to their responsibilities in the ITA arrangement, including agreement on the part of out-of-state providers to report to FETPIP.

Initially training providers need to know that they will be required to provide information on their performance for all programs for which they wish to receive WIA funds, including graduation/completion rates and information that will allow for calculation and reporting of placement and earnings of completers.

Details of how they are to provide that information will be provided after they have been approved as authorized training providers.

It will include the manner in which they will provide information to FETPIP (Florida Education and Training Placement Information Program) either through existing telecommunications reporting systems or ad hoc reports for smaller programs.

Workforce Innovation Act of 2000 (WIA2000), Chapter 445, Florida Statutes, §445.004(9)(e) requires the use of FETPIP to measure success in the State’s vocational education programs and establishes FETPIP as the central agency to measure workforce development program performance.

This same requirement of in-state providers is applicable to out-of-state providers.

Competition (placement) Bonuses

1. If an individual is enrolled concurrently as a WIA and a Welfare Transition participant, what are the guidelines for completion (placement) bonuses drawn from both funding streams?

In both contracts, we specify that placement bonuses will be given.
Answer: There is no prohibition in WIA against the payment of placement bonuses to participants.

Since such payments are not specifically delineated in the federal regulations (Section 667.220) as administrative costs, they may be charged to the program cost category. 

Placement bonuses also are allowable under the Welfare Transition program. A local decision to award one bonus to the participant (for the same placement) and pay half from WIA funds and half from Welfare Transition funds is possible.

The region’s five-year WIA and WT plan must include a provision for the award of these bonuses. 

Economic Development

1. Does WIA allow activities associated with economic development?

Answer: Yes. According to the WIA at Section 117(d)(7), the local board is required to coordinate workforce investment activities with economic development strategies and to develop other employer linkages with such activities.

According to Section 667.262(b)(3) of the WIA federal regulations, WIA staff can participate on economic development boards and commissions, and work with economic development boards and commissions, and work with economic development agencies to:

Provide information about WIA programs;
Assist in making informed decisions about community job training needs; and,
Promote the use of first source hiring agreements and enterprise zone vouchering services
State Eligible Training Provider List

1.  If a community college which is on the State Eligible Training Provider List, subcontracts with another training provider, such as a local business, to perform training, must the business providing the training also be on the State Eligible Training Provider List?
Answer: No, only the college would be required to be on the list, but each specific training program and/or course of study must appear on the list individually.

This is true whether or not the college chooses to subcontract particular training programs. 

2.  What is the Internet address for the State Eligible Training Provider List?

Answer: The Internet address for the State Eligible Training Provider List is: http://www.floridajobs.org/etpl/.
3.  Is documentation such as prohibition against lobbying, etc., needed in order to be included as a training provider on the State List?

Answer: No. The eligibility process for inclusion on the State List is primarily a local process with only a couple of State requirements.

If a RWB wants on include this type of documentation as part of the eligibility process, that is permissible, however, it is not necessary as a training provider on the State List has only the potential of being a service provider and may never be selected by a participant.

Documentation, such as prohibition against lobbying, must be obtained at the point a RWB actually contracts with a training provider and it can be part of the service contract.

Financial Disclosure Forms

1. Are Board members still required to complete Financial Disclosure forms? 

Answer: Yes. Regional Workforce Boards must follow Florida Statutes 112.3143 and 112.3144 relative to conflict of interest and disclosure.

The Florida Statutes require that financial disclosure forms must be filed.
Funding

1.  When will local expenditure levels be reviewed?

Answer: Both midyear and at the end of the program year.
2.  Has the USDOL indicated whether they will go back to a July 1st release date for WIA youth dollars?

Answer: The USDOL indicates it will release youth funds on April 1st of each year.

3.  Is it permissible to transfer youth funds to the adult category to serve 19-20 year olds?

Answer: The federal regulations at 20 CFR 667.140 state that “local board may not transfer funds to or from the youth program.

However, there is no need to transfer funds, as this age group can be served with either youth or adult funds.

4.  Are any of the ten percent administrative funds for Wagner-Peyser available for use by Regional Workforce Boards?

If not, why?

If so, how are they to be identified and accessed?

Answer: Wagner-Peyser funds are available to support the operation of local One-Stop delivery systems.

The costs negotiated between the RWB and the Agency for Workforce Innovation (AWI) will be part of the MOU.

5. Is interest earned on WIA funds considered program income and should it be reported as such?

Answer: Yes. Interest earned on WIA funds is considered program income and should be allocated back to and used for the program receiving the interest. (Reference: WIA 195 (7))
6. How “fancy” does the criteria have to be to establish that funds are not limited for intensive training services?

In other words, do we need to provide statistics, and/or documentation to back it up?

Answer: The regional boards need to assess needs and available resources when making this determination.

This assessment should be complete with adequate data to support the determination.

7. Is it permissible to fund under WIA the construction of a slag rock platform for trucks that a community college training provider needs in order to provide a new truck driver training program?

Answer: No. This is considered new construction and as such is not allowable.

Please refer to 20 CFR 667.260 of the WIA Final Rules in order to understand the limited construction costs that are allowed under WIA.

General Information

1. Do the WIA Federal Regulations allow the Workforce Development Board (WDB) to ask for waivers to override the Regulations?

Answer: Yes. Sections 661.400, 20 CFR 664.410, and 20 CFR 664.420

 of the WIA Final Rules detail which provisions may be waived and the conditions under which the Governor may request a waiver.

Additionally, Sections 661.430 and § 664.440 list the conditions and limitations relative to a Workforce Flexibility Plan (workflex).

Florida submitted such a workflex plan under JTPA that was approved and is now applicable under WIA.

Requests for waivers under the State’s Workflex plan must be submitted to Workforce Florida, Incorporated for consideration.

2. What are the methods that the Agency for Workforce Innovation uses to distribute information to the RWBs?

Answer: Workforce Development matters are now issued as consultation papers while in draft form (for review and comment by RWBs) by the Agency for Workforce Innovation (AWI) as directed by Workforce Florida, Inc. (WFI).

When the consultation paper’s text is approved by WFI, it becomes a guidance document.

The AWI Communiqué is the means by which the Agency passes information on that is primarily from the United States Department of Labor (USDOL).

At times the Agency may also issue memoranda for system-wide guidance that are primarily informational in nature, sometimes in response to specific questions from the RWBs.

3. Has the State waived the 30-day public comment requirement?

Answer: No. The State cannot and has not waived the required 30-day public comment requirement for WIA local plans.

4. Where are the attachments to the plan?

Answer: Most of the attachments to the WIA state plan are available for downloading on the WIA website.

Attachments not available on the web site should be requested from either Fay Malone with the Agency for Workforce Innovation or Helen Jones with Workforce Florida, Incorporated.

Grants

1. Do the Information Technology Grants awarded in response to the Chairman’s Challenge have to be expended only on adults, or may they be used to fund information technology training for youth and dislocated workers? 

Answer: These funds may be used to provide training to WIA youth, dislocated worker, or adult participants. 

2. Must Community Block Grant Representatives be appointed if they do not operate “employment & training” programs?

Answer: No. However, a member could be recruited and appointed as a local option.

Memorandum of Understanding (MOU)
1. In a One-Stop, isn’t a Memorandum of Understanding sufficient to determine the allocation of costs for the One-Stop partners?

Answer: Yes, a Memorandum of Understanding (MOU) is sufficient to determine the allocation of costs for the One-Stop partners.

2. Do county commissioners have to sign the MOU?

Answer: All county commissioners are not required to sign the MOU.

The chairperson of the Regional Workforce Board and the Chief Elected Official or their designee(s) must sign and date the MOUs.

The signature of the authorized partner or their designee must be made a part of the MOU.

OMB’s

1. With the state plan assuring that federal requirements of OMB Circulars and federal regulations will be met, and given the differences between those requirements and new state legislation, will we be monitored based on state or federal requirements?

Answer: You will need to comply with both federal and state requirements.

When these requirements conflict you will need to comply with the more restrictive requirement.

2. Where are the federal requirements for the Clean Air Act, patents and copyrights, and adherence to the state energy plan that the Office of Management and Budget (OMB) Circular A-110 require included in the contracts RWDBs enter into?

Answer: The following addresses will provide Internet access to the applicable federal laws and regulations:

Clean Air Act – Environmental Protection Agency
Patents – US Patent and Trademark Office
Copyrights – US Copyright Office
OMB circulars – Office of Management and Budget
References to patent, copyright and Clear Air Act requirements are in OMB Circular A-110 and the WIA Final Rules.
Specifically:

OMB Circular A-110, Turn to Appendix A – Contract Provisions, item number 5, Rights to Inventions Made Under a Contract or Agreement, and item number 6, Clean Air Act (42 U.S.C. 7401 et. Zeq.), and the Federal Water Pollution Control Act (33 U.S.C. 1251 et. Seq.), as amended.

For the WIA Final Rules, turn to Appendix A to Part 95 Contract Provisions, item number 5, Rights to Inventions Made Under a Contract or Agreement, and item number 6, Clear Air Act (42 U.S.C. 7401et seq.) and the Federal Water Pollution Control Act (33 U.S.C. 1251 et seq.), as amended.

There is no longer a federal requirement for contractors to adhere to the State energy plan.

One-Stop 

1. When the Regional Workforce Board (RWB) has contracted with a community college to be the One-Stop operator as well as a training provider, does the RWB need a Memorandum of Understanding (MOU) since everything is covered in the contract?

Answer: Yes. Because the college is serving two different functions, that of a One-Stop operator and a One-Stop partner/service provider, a MOU would be required.

As stated in Sections 662.300  of the WIA Final Rules, MOUs must be executed between the local board and the One-Stop partners.

The One-Stop contract would cover the management/operational responsibilities and the MOU would cover how partner services are provided, cost of services, methods of referral, duration of the MOU, and the procedures for amending the MOU.

Additionally, should there be another One-Stop operator in the future there would still be an MOU in place that addresses the training functions of the community college.

2. In the final State implementation plan, a universal intake procedure was to be initiated at the State level for all One-stops.

The Department of Education, Adult Migrant Program and Services office is initiating a procedure to document the core services provided for non-WIA clients.

The concern here is that we should mirror the procedures of the main One-stop in each region.

What is the status of the universal intake procedure?

Answer: The WIA State Plan does call for the development of universal intake procedures.

This goal has not yet been reached.

However, the One-Stop Management Information System (OSMIS) currently under development is an important step in this direction.

3. Is the State Welfare Transition program a mandatory one-stop partner?

Answer: Yes. The Welfare Transition program is a mandatory partner.

4. When our partners in the One-stops spend their training dollars, are they required to select demand occupations and use approved training providers that are on the local and State Lists?

Answer: No. Only Welfare Transition training dollars must be expended in a manner similar to WIA requirements.

That program requires the use of Retention Incentive Training Accounts (RITAS) at institutions that are on the approved Workforce Estimating Conference (WEC)/Targeted Occupations List (TOL).

This list includes both the high skill/high wage occupations and the welfare transition occupations.

Currently there is nothing in federal or state law mandating other partners to use the demand occupations and/or eligible training provider lists when spending their training dollars.

5. Under the One-Stop section of the local plan instructions -- when you say, "at least one comprehensive physical center that must provide the core services specified", are you saying that we must have a bricks and mortar One-Stop where all mandatory partners are located and delivering all core services?

Does this have to be a full-time (M-F, 8-5) arrangement?

I am encountering partners who may not have the staff to place at a One-Stop site and may not have the funding to cost-allocate expenses of the One- Stop location to them.

What should we do?

Answer: According to Sections 662.100 (c) of the WIA Final Rules, "The system must include at least one comprehensive physical center in each local area that must provide the core services specified in WIA section 134(d) (2), and must provide access to other programs and activities carried out by the One-Stop partners."

There must be at least one "bricks and mortar" location in the region.

Therefore, partners would not have to be physically located at the site; however, access to all partner information must be available.

6. How can you direct services in a “universal” mode for individuals and groups who are in targeted programs, i.e. vocational rehabilitation clients, etc.?

Answer: Universality of services applies to the One-stop concept where everyone can access services, and as appropriate, be referred to targeted services such as those available through the vocational rehabilitation agency.

7. If we don’t have blind services in our area, what do we do relative to our One-Stop?

Answer: Contact the central office for Blind Services in the Department of Education and make arrangements to have information regarding their services and office locations available to your one-stop customers.

Given that there is no local office within your workforce region, a MOU would not be required.

8. To what extent will One-stop operators and other WIA sub-recipients (below the fiscal agent in the sub-grant hierarchy) be required to identify and charge administrative costs to the WIA Administrative Cost category?

Answer: As defined by WIA, administrative costs must be identified and charged at all levels, including One-stop operators and other service providers.

9. When is it allowable to charge employers a fee-for-services?

Answer: According to WIA section 134(e)(1)(B), employers can be charged a fee for customized employment-related services.

These customized employment-related services would be those that are not generally available to employers through the One-Stop delivery system.

Also, the WIA federal regulations at Sections 667.200 (a)(8) states, “On a fee-for service basis, employers may use local area services, facilities, or equipment funded under Title I of WIA to provide employment and training activities to incumbent workers:

When such services, facilities or equipment are not being used by eligible participants
If their use does not affect the ability of eligible participants to use the services, facilities or equipment; and
If the income generated from such fees us used to carry out programs authorized under this title
10. Who are the required one-stop partners, what services are necessary to constitute a full service One Stop Job Center, and must all services be provided on site by the required partners?

Answer: 20 CFR 662.200 identifies the required One-Stop partners/services as:

WIA Adults
WIA Dislocated Workers
WIA Youth
Job Corps
Employment and Training Programs for Native Americans
Employment and Training Programs for Migrant/Seasonal Farm Workers
Veterans Workforce Programs
LVERs and DVOPs
Vocational Rehabilitation Programs
Wagner-Peyser Employment Services
Adult Education and Literacy
Welfare-to-Work
TAA/NAFTA-TAA
Community Service Block Grant Employment Activities, and
Unemployment Insurance
In addition, CS/SB 2050, Section 4(5)(b) expands the list of one-stop services to include:

Displaced Homemaker Programs
Florida Bonding Program
Quick Response training
Work Opportunity Tax Credits
Offender Placement Services
Welfare Transition Services funded by TANF
Food Stamp Employment and Training, and
Programs authorized under the National and Community Service Act of 1990 if such programs are awarded to the state
These services may be delivered through staff at service sites, or telephone or computer networks.

11. Can a One-Stop Operator who is a private corporation give monetary gifts to public employees of the One Stop Job Center as part of a morale-boosting program for center staff?

Answer: Yes, as long as the gifts are not based on any understanding that would influence the recipient’s official actions and judgment.

However, if the recipient is an individual who is required under Florida Statutes to file a full or partial disclosure of his or her financial interests, or someone involved in the local procurement/purchasing process, they must not accept a gift from a lobbyist that exceeds $100 in value (this means gifts for them personally, not gifts accepted on behalf of a governmental entity or charitable institution).

Also, if you give a gift valued in excess of $25 but less than $100 to one of these employees, you must file a report in accordance with requirements listed in Chapter 112.3148(5) of the Florida Statutes.

12. Must individuals be tracked who use only the Resource Room and do not receive any other services?

If yes, what tracking tool will be used at the local level?

Answer: No, tracking of these individuals is not required.

However, local Boards are encouraged to use the OSMIS for this purpose.
Additionally, a local database or sign-in sheets may be utilized.

Performance

1. Does the performance payment in an ITA triggered by placement consist of dollars above and beyond the cost of books and tuition?

Answer: Yes. Performance payments will be tied to individual ITAs but will be separate from the portion of the ITA used to cover student expenses.

Payments will be for costs which are over and above those normally covered by tuition and which are associated with the processing of ITAs, the reporting of outcomes to FETPIP, and any additional reporting requirements that may be established by the RWB.

Locally developed ITA agreements will specify the additional activities and the amount of the performance payment.

Performance payments will be made upon documentation that the participant has completed at least 50% of the program and has entered training related employment.

2. Must all training institutes report to FETPIP?

Answer: Yes. State law requires the use of FETPIP to measure success in the State’s vocational education programs and establishes FETPIP as the central agency to measure workforce development program performance.

Please see the Workforce Innovation Act of 2000 (WIA2000), Chapter 445, Florida Statutes, §445.004(9)(e).

Property

1. Who reports property on State inventory when sub-recipients of the RWB purchase equipment?

Since we are a not-for-profit we have different rules than community colleges or school boards.

Answer: Local property no longer must be maintained on the State's inventory.

Approval to transfer or destroy property no longer must be obtained from the State.

Purchases

1. We understand that WIA changed the small purchase threshold from $25,000 to $100,000 for institutions of higher education, hospitals, and other nonprofit organizations.

However, OMB Circular Number A-110 and 29 CFR Part 95 both indicate that the small purchase threshold remains at $25,000.

Please explain this discrepancy.

Answer: OMB Circular Number A-110 and 29 CFR Part 95 have not yet been revised to reflect the new federal small purchase thresholds.

U.S. Code, Title 41 has, however, been updated and reflects the correct small purchase threshold of $100,000.

Local thresholds may be set lower than the federal requirement.

Please keep in mind that all purchases, regardless of the amount, must be competitively procured including obtaining and documenting the locally required quotes and conducting the federally required cost/price analyses.

2. Relative to “obtaining and documenting the required quotes and conducting cost/price analyses” when making small purchases, is it a federal requirement that quotes must always be obtained?

Answer: No. The federal requirement is to conduct a cost/price analysis for every procurement action.

In many cases, this may necessitate obtaining quotes.

However, there are other methods that could be used, as applicable, for small purchases.

Documentation that historical data has been reviewed and used to determine cost or price reasonableness for items purchased in the past may suffice.

Keep in mind, however, the amount of time that has elapsed since the prior purchase and significant variations in the items or services, could preclude the use of historical data.

A comparison of catalog prices may also be used as a basis for comparisons of like items and services.

Though some cost/price analyses are informal, such as noting when shopping that prices are not significantly different from the last time the items was purchased, all analyses need to be documented.

This may be accomplished by placing a simple written statement in the procurement file.

Some RWBs have developed forms listing the types of documentation that may be used to document various procurements including justifications for sole-source procurements.

3. If textbook costs are expected to exceed the small purchase threshold for the program year, must a request-for-proposals be issued for the procurement of textbooks?

Answer: No. If textbooks are included In Individual Training Accounts (ITAs), there is no need to competitively procure them.

Since the purpose of ITAs is to cover training costs such as tuition, books, supplies, tools, etc., it would defeat the purpose of an ITA not to include textbooks.

Records

1. Are records Disposition Request forms still required before one may dispose of records?

Answer: No. Previously RWBs had to request permission from the State since the records were considered to be owned by the State.

A recent comptroller’s opinion provides new evidence that RWBs should not be treated as a State agency and therefore the RWBs, and not the State own the records.

Therefore, permission from the State to dispose of records is no longer needed.

When disposing of records RWBs should follow their local record retention policy in compliance with federal law.

Keep in mind that OMB Circular Number A-110 requires all records pertinent to an award of federal funds to be kept for three years from the date the final expenditure report is submitted unless there are pending litigation, claims, or audits.

2. What information is available on retention of data in the MIS?

Is there a policy on the record retention for JTPA, ES, etc.?

Answer: The administrative entity must follow the appropriate Office of Management and Budget (OMB) Circular (A-102 and A-110 for governmental entities and educational institutions and nonprofit organizations), which addresses record retention requirements for federal programs.

Service Area

1. Can we limit services to only those customers who reside in our workforce region? 

Answer: No. Since the premise of the Workforce Investment Act is one of customer choice, you can’t establish a prohibition against serving customers who reside outside of your region.

However, you may incorporate a priority to serve residents of your region into your local priority policy that becomes effective when funds are limited.

To facilitate the serving of participants residing outside of your geographic areas, Regional Workforce Boards are encouraged to negotiate reciprocal agreements with neighboring Regions. 

Service Provider

1. Would it be against the regulations to pay a service provider “up front’’, prior to the completion of the training or the course by the participant? 

Answer: Most public and private educational institutions typically require tuition and fees to be paid at the commencement of the term or training program.

The WIA requires most training to be funded through Individual Training Accounts (ITAs) and Florida law requires that training services provided through ITAs be performance-based, with successful job placement triggering full payment.

Therefore, locally developed ITA agreements between regional workforce boards and eligible training providers must include provisions for performance-based payments in compensation for costs which are over and above those normally paid for by tuition.

Such costs can include those that are associated with the processing of ITAs, the reporting of outcomes to FETPIP, incentive/bonus payments, and any additional reporting requirements established by the local Board. 

2. What does "successful job placement to get full payment" mean?

Answer: This means payment occurs upon successful job placement as scheduled and determined by the agreement negotiated between the local board and the training provider.

For example, the local board may have an agreement with a training provider that pays a certain percentage of the agreed upon cost up front, a certain percentage when the participant gets a job, and the last percentage when the participant has been employed for six months.

Retention will be verified by FETPIP; however, since there is a unavoidable lag relative to this follow-up, this last payment could be paid earlier based on follow-up procedures established by the local board and subject to later verification by FETPIP and possible adjustment against future payments.

When the local board negotiates the training provider fee, the fee will include tuition, books, and performance payment as specified in Florida Law.

This means that if the participant completes the training program and is successfully placed in a job, the training provider will receive full payment.

Additionally, the incentive portion of the fee, which must be based on performance, would be held back until this occurs.
3. Can a service provider match service with service as opposed to calculating the value of the service?

Answer: Yes. However, any matching schedule would need to be of such detail as to be substantiated by audit examination.

If a proposed service schedule meets the demands of an audit, then this method would be acceptable.

If there is any question that the matching schedule method would not hold up to audit scrutiny, then the value of the service should be used.

4. Can in-kind be used for match as opposed to cash match for customized training and must a value be ascribed and documented for in-kind?

Answer: Yes. In-kind services and contributions may be used in lieu of cash for calculating match.

All in-kind services and contributions must be fully described and fairly valued.

5. If the terms of a service provider contract call for payment of a set amount, for example $250 for each placement, and it only costs the service provide $150 to place an individual, is the $100 profit considered program income?

Answer: No. Money earned as a result of the terms of a contract is profit and not income earned as a result of program activities.

6. Is there a cost for service providers to participate in FETPIP?

Answer: No. There is no cost to use the FETPIP system.

State & Local Boards 

1. Are the Regional Workforce Boards (RWBs) required to write a separate Youth Plan apart from the local WIA plan already submitted?

Answer: No. From the State Board perspective, the RWBs are not required to write a separate Youth Plan.

We received clarification on this point from the United States Department of Labor (USDOL) relative to the State WIA Plan.

We were advised that Florida is not required to submit a separate Youth Plan apart from our State WIA Plan; therefore, there is no need for RWBs to submit a separate Youth Plan.

As the newly formed State Youth Council reviews youth policy and youth planning requirements however, it may recommend the submission of some additional information at a later date.

Local Youth Councils must develop a comprehensive plan for the WIA year-round youth with summer youth employment representing one of ten required youth elements that make up a local area's year-round youth service strategies.

2. Can the Executive Director for the local Economic Development Council (EDC) be the chair of the Workforce Board?

Since the local county government runs the EDC, the individual is an employee of the county.

Answer: No. Both federal and state laws emphasize the importance of business/private sector leadership of the Regional Workforce Board.

Therefore, as described in the scenario above, the Executive Director of the EDC cannot be the chair of the Regional WB since that person is a county employee and is not a business/private sector employer as required.

3. What is meant by the term "special consideration" as it applies to the composition of the local boards?

Answer: Sections 661.315 of the WIA Final Rules require that “special consideration” must be given to the entities identified in WIA section 117(b)(2)(A) (ii), (iv) and (v) in the selection of local board membership.

“Special consideration” means that nominations must be actively solicited and appointments made from the designated groups, such as veterans, that are directed to have representation on the board.

If a particular group is not present in the board’s local region or the group refuses to participate on the board, these circumstances must be fully documented.

WIA2000 (Chapter 00-165, Laws of Florida, Chapter 445, Florida Statutes) specifies representation of designated groups on the local board that exceeds the requirements of WIA and the federal regulations, but the term, special consideration, is not used in that legislation.

4. Under WIA, is a Regional Workforce Board required to use A-87 or A-122 with regard to the OMB circulars?

Answer: A fiscal agent/administrative entity organized as a governmental entity will use the federal Office of Management and Budget (OMB) Circulars A-87 and A-102, while one organized as a nonprofit corporation will use OMB Circulars A-122 and A110, and one which is an educational institution will use OMB Circulars A-21 and A-110.

5. May members who serve on the local board as representatives of one-stop partners represent more than one program?

Answer: Yes. In Florida, an agency may have administrative responsibility for more than one of the mandatory one-stop partner programs identified by Section 121 (b) of WIA.

In such instances and in other instances where an individual legitimately represents more than one of the mandatory partners, such individuals may be appointed to represent more than one partner on the local board.

6. Can an Executive Director of a Chamber of Commerce be considered “private sector” on the board composition?

Answer: Yes, assuming he/she otherwise falls within the WIA definition for business representatives.

7. The Workforce Innovation Act provides that the regional workforce board shall designate all local service providers and shall not transfer this authority to a third party.

What does this mean?

Answer: It means the regional workforce boards must approve the procurement or addition to the state list where applicable, of all local service provides (any entity providing any type of service for the program).

8. Regarding the general-purpose business organizations that provide the nominations to the county commissioners for appointment to the local boards, other than the Chambers of Commerce and economic development organizations, what are some examples of entities that meet the definition of general-purpose business organizations?

Answer: Section 117(b)(2)(A)(I) of the WIA law states that membership of each local board shall include representatives of business in the local area who:

are owners of businesses, chief executives or operating officers of businesses, and other business executives or employers with optimum policy-making or hiring authority;
represent businesses with employment opportunities that reflect the employment opportunities of local area; and
Are appointed from among individuals nominated by local business organizations and business trade associations.
This clearly provides for the participation of a broad range of organizations.

Local associations such as building contractors, manufacturers, retail merchants or other trade and industry associations could offer nominations despite the fact that their membership is limited to their particular industry/business.

WIA law no longer specifies “general purpose” business organizations.

9. At the recent State Workforce Board meeting, it was said that the Florida Statutes allow board members to participate and vote on any issue as long as any conflict of interest is declared.

Does this apply only to State Workforce Board members or to local board members as well?

Also, doesn’t that conflict with federal requirements?
Answer: A review of F.S. Chapter 112.3143 (2) and (4) reveals that even when there is a conflict of interest for State Board members, voting is allowed but that no attempt to influence the decision by oral or written communication may be made.

Chapter 112.3143 (3) of the Florida Statutes prohibits local board members from voting on issues where there is a conflict of interest.

However, these State provisions conflict with the federal requirements specified in the WIA federal regulations and the OMB Circulars.

The federal regulations at Sections 667.200 (a)(4)(I) state the following: 

A State Board member or a Local Board member or a Youth Council member must neither cast a vote on nor participate in any decision-making capacity, on the provision of services by such member (or any organization which that member directly represents), nor on any matter which would provide any direct financial benefit to that member or a member of his immediate family
Additionally, OMB Circular Number A-110, Subpart B.42, 29 CFR 97.36(b) of the WIA Final Rules, which codify OMB Circular A-102, prohibit participation in the selection and award of contracts where a real or apparent conflict of interest exists.
In the modified State Plan recently submitted to the USDOL, Florida indicated that it would follow State Law relative to conflict of interest voting issues.

Training Providers

1. Can training providers be One-Stop operators or provide case management? 

Answer: Yes, as long as they were selected through a competitive procurement process by the regional workforce board to perform those functions. 

2. Are training providers supposed to be monitored by the Regional Workforce Board? 

Answer: Yes. If there is a contractual agreement in place, training providers should be monitored.

Training providers on the State Training Provider List do not need to be monitored by the RWB unless they wish, as these providers must meet performance eligibility criteria established at the state level to remain of the State List.

This eligibility criterion has not yet been determined pending a review of training provider performance data collected since the implementation of the State Training Provider List. 

3. Can costs of training veto a vendor from the list?

Answer: Yes, if the local board determines that those costs are not “reasonable and necessary.”

However, since standards vary from region to region, another local board could submit that training provider for inclusion.

Also, the cost of training for vendors is one element of the required consumer information required on training vendors.

It may be that the local board places a maximum cap on the amount of training that a ITA will cover which would mean that a training vendor with extremely high costs may not be the best choice for the consumer.

4. Can we set maximum costs relative to ITAs?

Answer: No, not as a criterion for provider eligibility to be on the State List.

However, the amount allowed in an ITA may be capped locally, either as an overall policy, or done on a case-by-case basis.

5. When an eligible training provider has been approved to provide training for the WIA program, are all training programs offered by the training provider approved?

Answer: No. Each program must be approved individually.

To be eligible for placement on the State List, a provider must offer at least one approved program.

Courses and/or programs also are approved on a campus-by-campus basis when a provider offers the same programs at more than one campus.

6. For every training institution we send someone with an ITA to, do we need to have a training vendor agreement if they are on the State’s approved list?

Answer: Yes. Although there is no statutory requirement for agreements, there are a number of issues, including some added originally by the Workforce Florida Act of 1996, and carried forward in new state legislation, the Workforce Investment Act of 2000 (WIA2000) that would seem to require a formal agreement outlining the responsibilities of the provider and the RWB relative to the handling of ITAs.

7. Given that local operators and the RWB are responsible for performance and also want to assure maximum customer choice, could a RWB elect not to fund training at a given service provider which is on the eligible provider list (for vouchers) because that RWB has had a poor experience with that provider.

Example: locally notorious diploma mill gets on the list; the RWB knows the school has very poor employer reputation, but school does a lot of advertising promising students things it can’t deliver.

May local operators or RWB elect not to fund training there?

Answer: Yes. Regional Workforce Boards and one-stop operators have some discretion in the issuance of ITAs within the realm of what local boards consider practicable.

The RWB may limit the amount of an ITA based on board policy.

A participant may select a provider outside the region and the local board should make every effort to facilitate training through that provider “to the extent practicable” (possible).

8. Can a RWB add training programs to the list of eligible training providers based on area needs of a target population?

Answer: Yes. State legislation [WIA2000, §445.009(7)(a)] limits this process by applying the limitation to occupations but not the type of provider.

There are provisions for other occupations to be added as approved by Workforce Florida, Inc.

9. How can an important training provider from just across the state line be placed on the list if they do not report to FETPIP?

Answer: In order to be placed on the training provider list, all institutions must submit an application.

Reporting to FETPIP is required for initial eligibility and to maintain subsequent eligibility.

Therefore, a training provider from across the state line will not be placed on the list unless they have agreed to report to FETPIP.

10. When will the State issue guidance for WIA training provider subsequent eligibility (staying on the list)?

Answer: Guidance for WIA training provider subsequent eligibility will be issued when the results of the Occupational Forecasting Conference are finalized and issued.

11. Does the State have to approve non-public WIA eligible providers?

Answer: The local board approves the non-public training providers based on its local criteria.

After that, the provider is placed on the State Eligible Training Provider List.

The only state requirement is that the nonpublic facility must be licensed by the Stare Board of Non-Public Career Education as is required by state law and they must agree to participate in the FETPIP for performance measurement purposes.

The eligible training provider data entry system requires that the non-public training provider license number be entered.

12. Is the State determining what the criteria are for “subsequent eligibility” relative to eligible training providers or is that a local decision?

Answer: The state will determine subsequent eligibility based on as yet to be determined performance criteria for training providers.

WIA Programmatic Issues

Authorization to Work

1. One of our customers has presented some documentation from the Immigration and Naturalization Service (INS), as proof of authorization to work in the United States, that we are unfamiliar with.

Can we accept this, or are we limited to the INS documentation listed in the United States Department of Labor’s old Job Training Partnership Act Eligibility Technical Assistance Guide? 

Answer: Any documentation accepted by INS as proof of authorization to work in the United States or of United States citizenship will suffice.
If you have questions about any INS forms or cards, or whether documentation presented by a customer is acceptable, check with the INS office that serves your area or the INS’s web site.

The Internet address is http://www.ins.usdoj.gov/graphics/services/NCSC.htm.

If the participant recently applied for unemployment compensation and indicated alien status, authorization to work in the United States will have been verified with the Immigration and Naturalization Service.

A copy of the claim history indicating alien status and verification can serve as documentation. 

Core

1. If, during the provision of Core services, a client is offered employment at $5.15 per hour, must the client accept the job in order to be eligible for training?

Answer: No. However, this decision would need to be determined on a case-by-case basis depending upon the funding stream used (adult or dislocated worker) to train the participant and the local definition of self-sufficiency.

If the participant is a dislocated worker, the local area may define self-sufficiency to be, at a minimum, a percentage of the layoff wage, being mindful that the goal is assisting the participant in maintaining or replacing earnings.

If the participant is being served as an adult, RWBs should use the lower living standard income level as the minimum base upon which to build a definition of self-sufficiency that may take into consideration such factors as family size and local economic conditions.

In other words, RWBs should determine the level of income needed to make each participant truly self-sufficient.

Once the criteria for self-sufficiency have been determined, the local plan must be modified to include this definition.

Also, remember that the participant must have been provided at least one Intensive service before a Training service can be offered.

2. Are there any Wagner-Peyser funded services that would not be considered a core service?

Answer: No. Wagner-Peyser services would fall into the unassisted or assisted core service category.

3. Must a participant do a job search before proceeding from Core Services to Intensive services?

Answer: No. Sections 663.160 of the WIA Final Rules states: “At a minimum, an individual must receive at least one core service, such as initial assessment or job search and placement assistance, before receiving intensive services.

The decision on which core services to provide, and the timing of their delivery, may be made on a case-by-case basis at the local level depending upon the needs of the participant.”

While it is not mandatory that the participant conduct a job search as part of core services, it may be difficult to document that the individual was unable to obtain employment without the participant completing the job search process should such documentation be necessary.

Dislocated Worker/Adult

1. If Unemployment Compensation records indicate that an individual voluntarily quit their job, but that determination is overturned on appeal, or the employer asked the employee to resign in lieu of being fired, can the individual be considered “terminated” for purposes of dislocated worker eligibility determination? 

Answer: In order to meet one part of the definition of a dislocated worker, an individual must be eligible for or exhausted entitlement to unemployment compensation benefits.

The exception to this is if the individual is not eligible for unemployment compensation due to insufficient earnings or if the individual worked for an employer not covered by the unemployment compensation law. 

If a denial of unemployment compensation benefits for any reason is subsequently overturned on appeal and the individual is entitled to receive benefits, the individual would meet this criterion of the dislocated worker definition.

It would never be necessary for WIA purposes to ascertain the reason for the job separation, only the individual’s entitlement to unemployment compensation benefits.

If the individual is denied benefits because they did not work enough weeks to establish a claim, or if they worked in employment not covered under the unemployment compensation law, they would also meet this dislocated worker criterion. 

2. If a participant is receiving services as a Dislocated Worker based on being eligible for unemployment compensation benefits and, due to an appeal reversal, eligibility is subsequently denied, will the participant also be ineligible for services funded through the Dislocated Worker Program?

Answer: Yes, with some exceptions. Section 101(9) of the WIA defines a dislocated worker as an individual who is eligible for or has exhausted entitlement to unemployment compensation or is not eligible for unemployment compensation due to insufficient earnings or having performed services for an employer that were not covered under a State unemployment compensation law.

If an individual is ineligible for unemployment benefits due to a voluntary quit, discharge for misconduct or for any other reason than the three listed above (claim exhausted, insufficient wage credits, uncovered employment), then the participant would not be eligible under the Dislocated Worker Program.

The individual, however, would probably be eligible to be served under the WIA Adult Program. Eligibility is based on the information available at the time of eligibility determination.

However, at the time of eligibility determination, if UC is subsequently denied, that will not alter the participant’s eligibility status.

3. We are confused about the definition of underemployed as it applies to the Dislocated Worker program eligibility.

The WIA regulations state that an underemployed individual is eligible for intensive services based on a local definition of underemployed.

Since the state has determined that individuals must be certified WIA eligible prior to receipt of intensive services, it follows that underemployed must be allowable as a basis for making a dislocated worker eligible.

Is this correct?

Underemployed individuals are already working, but they may need training in order to become employed in an occupation that pays more.

Are underemployed individuals eligible for training under WIA?

Answer: We believe you are confusing the terms "underemployed" and "self-sufficiency".

The only definition of underemployed in the regulations pertains to Indians or Native Americans (INA) and is defined in Sections 668.150 ". . . as an individual who is working part time but desires full time employment, or who is working in employment not commensurate with the individual's demonstrated level of educational attainment."

"Self-sufficiency" rather than the term "underemployed" is used with regard to the dislocated worker.

WIA provides in Sections 663.220 of the regulations that an employed dislocated worker may receive intensive services if they “ . . . have received at least one core service, and are determined by a One-Stop operator to be in need of intensive services to obtain or retain employment that leads to self-sufficiency, as described in § 663.230."

The term "self-sufficiency" is defined in § 663.230 of the regulations to mean at a minimum “...employment that pays at least the lower living standard income level."

The section further states that "self-sufficiency for a dislocated worker may be defined in relation to a percentage of the layoff wage."

Recognizing that there are different local conditions that should be considered in determining what is self-sufficiency; the regulations provide maximum flexibility, requiring only that self-sufficiency mean employment that pays at least the lower living standard income level.

RWBs must set the criteria for determining whether employment leads to self-sufficiency.

Such factors as family size and local economic conditions may be included in the criteria.

WIA presupposes, however, that a percentage of the layoff wage would be used in determining self-sufficiency.

4. How far back in time can we go for a dislocated worker’s earnings for the layoff wage?

In other words, what if the individual was laid off 2 years ago and has maintenance employment at a low wage since that time?

Answer: We can find nothing in the WIA that dictates time limits relative to the dislocated worker provided the individual meets the definition of a dislocated worker as set forth in Section 101(9).

Eligibility

1.  How do questions under General Information, which address the receipt of TANF and food stamps, impact WIA eligibility determination? 

Answer: They don’t. Those questions are to be answered based on the status of the participant as an individual, as those items are for reporting purposes.

The WIA definition of “low income”, which includes those individuals which are members of HOUSEHOLDS which receive food stamps and members of FAMILIES (using the WIA definition) which receive public assistance, must still be met for youth and for adults when priority of service applies. 

2.  What documentation is required in order to prove that a WIA participant was unable to obtain employment?

Answer: Generally, it is recommended that the documentation requirements under JTPA per state or local policy continue to be adhered to for WIA participants until the State Board determines otherwise.

Specifically, with regard to this question, a completed job search form can document an unsuccessful job search.

A completed form might include the date of contact and the method of contact (in person visit, telephone call, etc.) with the employer, the name and address of the employer, the position applied for, and the results of the contact (application submitted, interview scheduled or received, not hiring at this time, etc.).

In some cases a participant may be unable to obtain employment in their occupation due to a disability or other serious extenuating circumstances.

Medical or other appropriate documentation could be used in these instances.

In determining if an individual is able to obtain employment, it is important to remember that the goal is attainment of “suitable” employment, not just any employment. In other words, if the individual is a dislocated worker, the focus should be on assisting the individual to secure employment that will at least maintain or replace the individual’s wage level.

If the individual is served under the Adult program, the point is to help the individual to become self-sufficient per the local definition of the level of income needed for each participant to reach self-sufficiency.

3.  Can an electronic signature be used and considered an "original signature"?

Answer: Yes.

4. Under WIA, do adults still need to have the barriers to be eligible for intensive training?

Answer: No. Regional Boards are, however, required to provide priority for services to welfare recipients and other low-income persons.

5. Can Welfare Transition Program (WTP) participants who are employed be provided training services under WIA?

Answer: Yes. In determining whether employed adults and dislocated workers need intensive or training services under WIA in order to obtain or retain employment, the basis must be the local definition of self-sufficiency.

If an employed worker does not meet the definition of self-sufficiency as detailed in local policy, the individual may be provided WIA services, whether a WTP participant or not, providing other eligibility requirements are met.
Individual Training Account’s

1.  Relative to the training agent contracts needed for Individual Training Accounts (ITA), must an agreement be included that provides for a performance outcome based on increasing the availability of alternative funding?

This is referenced in the ITA policy.

ANSWER: No. Providing a performance outcome based on increasing the availability of alternative financing is a local decision per the ITA policy (in effect at the time of this answer being written).

Naturally, if a Regional Workforce Board (RWB) elects to provide this, it should be part of the contract with the training provider.

Per State law, RWBs are required to assess the extent to which training providers use alternative funding.

2.  Where has it been addressed that 15% of tuition will be held back and paid only upon meeting performance standards and that the participant cannot be billed for the 15 percent?

ANSWER: This has been addressed in the ITA guidance paper issued August 5, 1999. 
Please reference AWI Guidance WPDG-FG022.

3. The Individual Training Accounts Addendum (PDI WDCP-00-002a) cites the WIA regulations, and states that skill enhancement is an intensive service but it is not included in the State’s list of intensive services.

However, the State’s list includes skills upgrading as an allowable training service.

Please explain the difference between skills enhancement and skills upgrading under WIA.

ANSWER: The difference is primarily one of investment, both in time and money.

The term “skill enhancement” is primarily a State, rather than a federal, concept.

The Training Accounts Addendum described skill enhancement programs as short-term and/or pre-vocational in nature and more appropriately classified as intensive services.

A two or three day computer software class would be an example of a skill enhancement program.

A program such as this is not a significant commitment of resources on the part of either the client or the RWB and is intended to augment existing skills.

The USDOL’s Consultation Paper on Performance Accountability Measurement classifies skill upgrading and retraining as training services.

Skill upgrading signifies a serious financial and personal commitment on the part of the RWB and the client, respectively.

Such training connotes that in order for the client to become employed, an undertaking nearly on the level of retraining is required.

Simply providing the client with knowledge of an additional software application would, in most cases, not result in employment.

4. Regarding the Training Account Addendum (PDI WDCP–00-002a), are the waivers obtained by other RWBs for the ITA 50 percent automatically approved for all RWBs or must each board specifically request approval?

ANSWER: Both the previous State Workforce Development Board and current board of WFI did not and will not currently approve requests that would reduce the 50% requirement, but requests have been approved that propose additional costs that can be used in computing the compliance requirement.

A request from one RWB to allow an additional cost that is subsequently approved by the WFI will entitle each RWB to use this cost in computing the compliance requirement.

It is not necessary for each RWB to request approval of the same cost allowance.

5. The ITA guidance paper on training service providers states “In Florida, the WFA introduces additional elements which contribute to the need for written agreements.”
Included is the agreement to a performance outcome, based on increasing the availability of alternative financing.

Does this mean that if the service provider finds additional monies the local workforce board (RWB) will pay them a bonus? Is this optional?

ANSWER: Yes, your understanding of this element is correct, however, current policy provides for this to be optional as determined by the RWDB and the service provider.

6. Does the requirement that 50 percent of WIA adult funds be used for ITAs refer to tuition and books only? 

ANSWER: No. A variety of costs are allowed.

The following costs associated with training may be used in calculating compliance with the 50 percent State ITA requirement:

Tuition, fees, books and other materials and equipment required for a course of occupational skills training carried out using ITAs
Occupational skills training is defined as training which addresses the proficiency to perform actual tasks and technical functions required by certain occupational fields at entry, intermediate, or advanced levels
Training costs associated with basic literacy training including, but not limited to, adult basic education, GED, and English as a second language
The non-administrative costs associated with carrying out ITA and literacy programs to include the cost of career assessment, developmental career plans, and case management while participants are in training, to include the cost of supportive services such as child care, transportation, etc. that directly benefit participant training. Case management is defined as the provision of a client-centered approach in the delivery of services designed to prepare and coordinate comprehensive employment plans such as service strategies to ensure access to necessary workforce investment activities and supportive services.
Performance payments associated with ITAs.
On-the-Job Training costs - On-the-Job Training is defined as training by an employer that is provided to a paid participant while engaged in productive work in a job that provides knowledge or skills essential to the full and adequate performance on the job
Reimbursement is provided to the employer of up to 50 percent of the wage rate of the participant for the extraordinary costs of providing the training and additional supervision related to the training
The training is limited in duration as appropriate to the occupation for which the participant is being trained
Customized training - Customized training is defined as training that is designed to meet the special requirements of an employer that is conducted with a commitment by the employer to employ an individual on successful completion of the training and for which the employer pays for not less than 50 percent of the training
Contracted programs serving special populations with multiple barriers
Short-term courses such as computer software training
Short-term prevocational training and services - Prevocational training may include some of the same subject matter as adult basic education but would not be an end in itself, but rather preparation to begin a specific vocational training
Expenditures on training on chronic vacancies and other market demand occupations identified through the Critical Job Initiative
7. To what extent is the required performance based bonus payment part of the ITA?

In other words, should the full payment, which would include the bonus amount, be recorded as an ITA obligation?

ANSWER: Yes. The bonus/incentive amount needs to be set at the local level and incorporated into the agreement between the RWBs and the training providers.

A list of the ITAs’ basic and incentive amounts should be available locally, but not posted on the electronic statewide list.

This is because some of the same programs may be available in multiple regions, but with differing incentive amounts.

8. Can we set maximum costs relative to ITAs?

ANSWER: No, not as criterion for provider eligibility to be on the State List.

However, the amount allowed in an ITA may be capped locally, either as an overall policy, or done on a case-by-case basis.

9. What are exceptions (contracted services for hard to serve groups) to ITAs? 
Answer: Contracts for services may be used when providing OJT or customized training or when the local board desires to contract with a training program to serve special participant populations that face multiple barriers to employment [see 20 CFR 663.430 (a)].

In Florida, the federally-allowed exception based on an insufficient number of eligible providers is not permitted.

10. Does the performance payment in an ITA triggered by placement consist of dollars above and beyond the cost of books and tuition?

Answer: Yes. Performance payments will be tied to individual ITAs but will be separate from the portion of the ITA used to cover student expenses.

Payments will be for costs which are over and above those normally covered by tuition and which are associated with the processing of ITAs, the reporting of outcomes to FETPIP, and any additional reporting requirements that may be established by the RWB.

Locally developed ITA agreements will specify the additional activities and the amount of the performance payment.

Performance payments will be made upon documentation that the participant has completed at least 50% of the program and has entered training related employment.

11. Why is it that On-the-Job Training (OJT) cannot be considered part of the ITA system?

Answer: The federal regulations specifically exempt OJT.

OJT situations are unique and driven more by a specific employer’s needs as opposed to the ITA process that emphasizes customer choice relative to training and training providers.

12. Can an employer’s in-kind match be used toward the 50 percent Individual training Account (ITA) expenditure requirement?

Answer: Yes. According to the Training Accounts Addendum guidance paper (PDI WDCP-00-002a issued January 24, 2000), customized training, including the employer match associated with customized training, is one of the defined costs that can be used to compute the 50 percent ITA requirement.
OJT/Customized Training

1. The federal regulations at 20 CFR 663.705 (c) refers to OJT requirements for employed workers that include the introduction of new technologies, introduction to new production or service procedures, upgrading to new jobs that require additional skills, workplace literacy, or other appropriate purposes determined by the local Board.

What is acceptable documentation for those items? 

Answer: Documentation could include, but is not limited to, a letter from the employer, or a counseling note verifying information obtained from the employer, either by phone or in person.

A copy of a course syllabus could serve as verification of course content. 

2. Are On-the-Job-Training (OJT) contracts negotiated only for those occupations, which are listed on the Workforce Estimating List?

Answer: No. OJT contracts are not limited to just occupations on the Workforce Estimating list.
20 CFR 663.700 through 20 CFR 663.720 provide the regulatory provisions for conducting OJT.

3. There is now a 50 percent employer match requirement for customized training.

How is the match to be calculated?

Answer: [20 CFR 663.715 (c) of the WIA Final Rules]. In the absence of federal guidance in this area, this has been left to the Regional Workforce Boards.

Based on the Board’s policies, customized training agreements should clearly outline the terms of the employer match.

Generally, all employer costs and contributions, including in-kind contributions that relate directly to the training provided, could be considered.

4. When an employer pays a client a wage during customized training may the wage be used as match?

Answer: Yes. When customized training is provided for employed or incumbent workers, the value of wages paid the worker while he or she is participating in training activities may used in calculating the employer match.

5. If a participant is receiving both on-the-job training (OJT) and customized training from an employer, and the employer is paying for the 50 percent of the participant’s wages not reimbursed under WIA, is the employer still required to pay at least 50 percent of the cost of the customized training provided?

Answer: Yes. Though these activities may be combined, they are still separate and distinct, with specific requirements that are delineated in 20 CFR 663.700, 20 CFR 663.705, 20 CFR 663.710, 20 CFR 663.715, 20 CFR 663.720, and 20 CFR 663.730 of the WIA Final Rules.

6. Can in-kind be used for match as opposed to cash match for customized training and must a value be ascribed and documented for in-kind?

Answer: Yes. In-kind services and contributions may be used in lieu of cash for calculating match.

All in-kind services and contributions must be fully described and fairly valued.

7. What are exceptions (contracted services for hard to serve groups) to ITAs?

Answer: Contracts for services may be used when providing OJT or customized training or when the local board desires to contract with a training program to serve special participant populations that face multiple barriers to employment [see 20 CFR 663.430 (a)].

In Florida, the federally-allowed exception based on an insufficient number of eligible providers is not permitted.

8. We would like to start writing some On-the-Job Training (OJT) Agreements for an interested employer.

What are the requirements?

Answer: The OJT procedures for WIA are not significantly different from JTPA.

The greatest difference appears to be the way in which OJT is recorded/reported.

The OSMIS has been modified to accommodate these new reporting requirements.

Please refer to 20 CFR 663.700 and 20 CFR 663.705 of the WIA Final Rules for information and guidance relative to OJT.

9. Must citizenship or authorization to work in the United States be verified and documented before WIA services are provided?

The Act and regulations do not address this issue.

Answer: Yes, according to USDOL's issuance entitled "Q's & A's -Transition/Closeout – April 1999.

10. Relative to On-the-Job Training (OJT), what costs are figured into the reimbursement to an employer providing OJT?

Is this based strictly on the participant’s wage or does it include additional employer expenses such as FICA, unemployment compensation and workers compensation costs, etc.?

Answer: WIA section 101(31)(B) provides for “…reimbursement to the employer of up to 50 percent of the wage rate of the participant, for the extraordinary costs of providing the training and additional supervision related to the training.”

There is no provision in WIA for considering any other employer costs except the participant’s salary when computing the 50 percent OJT provision.

11. Can on-the-job training (OJT) be provided in conjunction with classroom training under WIA, or are they stand-alone activities?

Answer: On-the-Job Training may be provided in conjunction or in sequence with classroom training.

This was also allowed under the Job Training Partnership Act.

We recommend documenting in the file on how the two activities support the individual service strategy.

Pell Grant

1.  In the Act and Interim Final Rule, it appears that Pell money, if available, must be used to pay tuition before WIA ITA funds are resorted to.

Does this mean WIA ITA dollars can be assigned to pay secondary costs of education?

Answer: It would be a mistake to conclude that ITAs may not be used for tuition, fees, etc. if a Pell Grant is awarded.

Pell funds may be used for supporting or secondary costs of education while the ITA is used for tuition.
§ 663.320 of the WIA Final Rules which limits the use of WIA funds for training services to instances when there is no or inadequate grant assistance from other sources available to pay for those costs.

Section 134(d)(4)(B) of the WIA requires the coordination of training costs with funds available under other Federal programs.

The exact mix of funds should be determined based on the availability of funding for either training costs or supportive services.

The goal being to ensure that the costs of the participant selected training program are fully paid and that necessary supportive service are available so that training can be completed successfully.

The WIA case manager will need to work with the participant and the institution’s financial aid counselor to calculate the total funding resources available, as well as assessing the full “education and education related costs” (training and supportive services costs) incurred if the participant is to complete the chosen program.
2.  Must tuition payments come from Pell Grant funds if they are available?

Also, if a participant's tuition is paid from WIA funds and then subsequently the participant receives a Pell Grant, must the tuition be paid back from Pell Grant funds?

Answer: The WIA does not address tuition, only training costs and does not specify who pays for tuition.

In reading the Rules and Regulations relative to the Pell Grant issue, it is important to note the use of the word “training” as opposed to the word “tuition”.

It is our opinion that this critical difference in definition determines the way in which these sections should be interpreted. § 663.320 limits the use of WIA funds for training services to instances when there is no or inadequate grant assistance from other sources available to pay for those costs.

The regulation specifically requires that funds not be used to pay for the costs of training when Pell Grant funds or grant assistance from other sources are available to pay the costs.

Section 134(d)(4)(B) of WIA requires the coordination of training costs with funds available under other Federal programs.

The Preamble of the Final Rules as issued in the Federal Regulations does address tuition, however, relative to a participant who receives Pell funds after enrollment.

It states that an individual may be permitted to enroll in a training program with WIA funds while an application for Pell Grant funds is pending, but that the local workforce investment area must be reimbursed for the amount of the WIA funds used for tuition if the Pell Grant application is subsequently approved.

Only the portion provided for tuition is subject to reimbursement.

Then, the exact mix of funds should be provided with the goal of ensuring that the costs of the training program the participant selects are fully paid without duplication and that necessary supportive services are available so that the training can be completed successfully.

3.  Should WIA dollars be used only after Pell funds are applied or is it the state's interpretation that things are to be handled the way they have been under JTPA where it is only necessary to show the mix and use of funds?

Answer: A June 30, 1999 joint memorandum from the USDOL and USDOE, re: Pell and WIA non-duplication concludes, "…these provisions would not require you to do anything in the future differently that you are doing now."

Until the USDOL provides clarification relative to this issue, we can only advise that the goal should be to ensure that the cost of the training program the participant selects is fully paid without duplication.

As of March 2001, USDOL has not provided any additional clarification or taken any additional action to resolve this issue.

4. On the issue of Pell, what is your interpretation on how Pell is to be used in coordination with ITA?

Answer: The Florida Department of Labor and Employment Security (FDLES) and the State Board sent a joint letter to the United States Department of Labor (USDOL) asking for clarification on the Pell Grant issue.

As of this date, clarification has not been received.

The position of the State Board staff is that Pell monies do not have to be used first to pay for tuition.

The important element is to assess the total cost of the education to be provided, to include allocated costs (not just tuition) and the participant’s needs and then use identified available funding WITHOUT DUPLICATION to cover these costs.

This position may be changed should a definitive and contrary response from the USDOL be received.

Placement

1. In order to be a successful job placement that triggers full payment under an ITA bonus situation, does the job that the individual is placed in have to be related to the training received under that ITA?

Answer: Yes. Successful placement in jobs directly related to or in some way linked to areas of training should be the basis for the payment of incentives.

Placement in a training-related job is obviously the desired outcome, but the current methodology for verifying placement is a broad match of the training occupation (OES) to the industry (SIC) profile of the hiring employer.

This provides general “working in the field” information.

At this point there is no requirement to perform a more detailed follow-up.

2. As (a) project director(s) I/we have had experience(s) with JTPA providers counting work in Title V Senior Community Service Employment Program (SCSEP) as a placement.

Will WIA view enrollment in Title V/SCSEP as a placement? Note:

Title V service providers are not required to report wages for Unemployment Insurance in Florida;
Title V authorizes placing enrollees in community service assignments to  receive OJT;
Title V also may authorize placement of enrollees in classroom training; and,
Title V aims to move enrollees to UNSUBSIDIZED employment
Answer: WIA defines a placement as entry into unsubsidized employment.

Based on your description, an enrollment in Title V/SCSEP would not be a placement since it is entry into a subsidized employment situation.

Retention

1. Is job retention part of a successful job placement and if so, what is the minimal period of time necessary before the awarding of a placement bonus?

Answer: No. Job retention is a reasonable but not statutorily mandated basis for incentive payments.

Long-term retention criteria could in fact, affect a provider’s desire to serve WIA individuals given the obvious delays in verification and thus, payment of incentives.

Successful job placement can, however, include job retention measure’s, the length of which is a local decision.

Chapter 2000-165, Laws of Florida, §445.004(9)(a), F.S., states “System-wide outcomes may include employment in occupations demonstrating continued growth in wages; continued employment after 3, 6, 12, 24 months; reduction in and elimination of public assistance reliance; job placement; employer satisfaction, and positive return on investment of public resources.” 

2. How can retention be tracked so that the full performance bonus may be paid?

Answer: Job retention time frames must be carefully balanced against the need to provide rapid incentives.

State reports such as the FETIP report on core indicators could be used but this may not provide the information as quickly as it may be needed.

There is a provision in the law that provides for an independent job-placement evaluation contract to be initiated in order to track placements and job retention.

Training

1.  Can a non-resident of Florida determined eligible for training services under WIA by another state, be funded through a Florida RWB?

ANSWER: Yes. A non-resident, determined eligible for training services by an out of state One-Stop operator or partner may choose a training provider located in Florida if there is an established reciprocal agreement with the state in which the individual lives.

The training must be directly linked to the employment opportunities in the local area where the individual lives or in another area to which the individual is willing to relocate.

Which entity is responsible for paying for the training is dependent upon the terms of the written agreement between the two.

2.  Can an individual select training in a RWB region other than the one in which he lives and was determined eligible under WIA?

If this is permissible, which RWB funds the training?

ANSWER: Yes. A resident of Florida, living in one RWB area and determined eligible for training may choose a training provider located in another RWBs area.

This will require an agreement between the participant’s RWB and the training provider located in another RWB area.

The RWB that determined the participant eligible and registered the participant would normally pay for training.

However, the RWBs may provide for other payment methods in their agreements, such as sharing training costs, if they wish.

Any participant who is negatively impacted by having his/her choice limited may file a grievance.

3.  Can a Regional Workforce Board limit the disbursal of ITAs to contiguous Regions with a provision that the out-of-region requests meet certain criteria and be approved by the Board?

ANSWER: The Regional Workforce Boards (RWB) may limit the amount of an ITA based on local board policy, whether it is to be used inside or outside the region.

However, a participant may select a provider outside the region and the local board should make every effort to facilitate training through that provider “to the extent practicable.”

Regional Workforce Boards or Workforce Florida, Incorporated (WFI) will determine, on a case-by-case basis, what is practicable.

The WIA technical amendments place considerable discretion at the local level regarding issuing ITAs to institutions selected by participants.

This is an important element in WIA because regions may have different minimum criteria for a program to be on the State Training Provider List.

If the out-of-region program is on the State List, but does not meet minimum criteria established by the local board, the local board may not consider it to be practicable to issue an ITA for that program.

This would apply as well to out-of-state providers.

Any limits established by the RWB or WFI must be described in both the local and State plans.

Any participant who is negatively impacted by having his/her choice limited may file a grievance.

4.  Will institutions outside of Florida be eligible to receive training vouchers?

ANSWER: Yes. According to 20 CFR 663.585 of the WIA Final Rules, individuals may choose any of the eligible providers on the State List.

A State may also establish a reciprocal agreement with another State(s) to permit eligible providers of training services in each state to accept ITAs provided in the other State (see Sections 122(e)(4) and (e)(5) of the Workforce Investment Act).

Unemployment Compensation

1. Is WIA training considered to be “approved training” for unemployment compensation purposes?

Is the training participant excused from the unemployment compensation work search requirements for the period of time they are in training? 

Answer: Yes. The criteria for approved training are included in Rule 38B-3.022, Florida Administrative Code, and include: 

The claimant must possess aptitude and skills that can be usefully supplemented by the training
The labor market demands for the claimant's present skills must be minimal
The training must be a vocational, technical, intern, managerial, high school equivalency or academic program designed to prepare individuals for gainful employment
There must be a reasonable expectation that the claimant will be employable upon completion of the training
The training course or school must be approved by the Florida Department of Education or other official governmental approving agency within the state where the training is being conducted. 
WIA training meets these criteria.

The Adjudication manual is being updated to reflect that WIA-funded training is considered approved training. 

2. What is the governing authority for veteran’s employment and training services?

Answer: Title 38, United States Code (U.S.C.) covers veteran’s benefits.

Specifically, Chapter 41 addresses job counseling, training and placement for veterans and Chapter 42 address veterans’ employment and training.

3. Title 38, U.S.C. specifies that veterans must receive priority of service. What does this mean?

Answer: Each State agency must assure that all of its service delivery points (SDP) provide maximum employment and training opportunities to eligible veterans and with priority given to disabled veterans and veterans of the Vietnam era.

Although each state has dedicated Disabled Veterans’ Outreach Program (DVOP) staff and Local Veterans’ Employment Representatives (LVER) to serve veterans exclusively, it is the responsibility of all associates in the SDPs to provide priority services to veterans in all labor exchange services.

Specifically, when making referrals to job openings and training opportunities, all SDPs must observe the following order of priority:

special disabled veterans
Vietnam era veterans
disabled veterans other than special disabled veterans
all other veterans and eligible persons; and
non-veterans
4. How are DVOP positions earned in the state and assigned?

Answer: Title 38, U.S.C. establishes criteria for earning DVOP positions.

One DVOP position is earned for each 7,400 veterans who are between the ages of 20 and 64 and residing in the state.

However, the amount of funds made available from USDOL determines the number of funded DVOP positions that can be filled at any given time.

Positions are assigned through an approved plan that is on file at the State Veterans’ Program Coordinator’s office based on the veteran’s population within each county, the assignment of other veteran staff within the county and other factors.

Positions/staff cannot be reassigned or relocated without prior written approval from the state coordinator and the federal director, Veterans Employment and Training.

5. What are the duties of a DVOP?

Answer: DVOP staff are assigned in addition to, but do not supplant the duties of the LVER staff or other staff in the service delivery point relative to fulfilling the public labor exchange delivery system function.

The assignment of an LVER or DVOP to an office does not relieve other staff of their responsibility to provide priority services to veterans.

DVOP specialists serve only eligible veterans and other eligible persons with priority and maximum emphasis provided to identified target groups according to Title 38, U.S.C., and are assigned the duties identified at Title 38, U.S.C., 4103A(c) or as interpreted and directed by the Assistant Secretary.

They may be assigned full-time or part-time to out-stationed locations such as military installations, military hospitals, transition assistance program sites, Veterans’ Affairs facilities or other locations approved by the Director, Veterans Employment Training in an effort to enhance the delivery of employment and training related services to veterans and other eligible persons.

6. How are LVER positions determined in the state?

Answer: Title 38, U.S.C. establishes criteria for earning LVER positions.

Each service delivery point or local state employment office which had at least 1,100 eligible veterans and other eligible persons registered for assistance in the previous Program Year (July 1 through June 30) will earn one full-time LVER position and will earn one additional full-time (no halftime) LVER for each 1,500 eligible veterans and eligible persons registered above 1,100.

However, as with DVOP positions, the amount of funds made available from USDOL determines the number of funded LVER positions that can be filled at any given time.

Positions are assigned through an approved plan that is on file at the State Veterans’ Program Coordinator’s office.

Positions/staff cannot be reassigned or relocated without prior written approval from the state coordinator and federal director of VET.

7. What are the duties of a LVER?

Answer: LVER staffs are assigned in addition to, but do not supplant, any DVOP positions assigned.

Their duties are assigned according to Title 38, U.S.C., and Section 4104(b).

The assignment of an LVER or DVOP specialists to an office does not relieve other office staff of their responsibility to provide priority services to veterans.

Primary responsibilities of LVERs include functional supervision of the provision of services to veterans by the local employment service office staff including but not limited to:

providing/facilitating case management services to target eligible veterans with emphasis on Veterans’ Affairs Vocational Rehabilitation and Counseling
and/or other veterans requiring intensive services using the case management approach, and
monitoring federal contractor job listings and providing priority veteran referrals to such openings
responsible for preparing and submitting quarterly reports on veterans services in the local office
making recommendations to management on the improvement of veterans’ services
performing employer visits in an effort to solicit job openings for veterans
providing job referrals and referrals to supportive services to veterans, and
other duties relevant to providing direct employment and training related services to veterans
8. Are there any restrictions on the use of DVOP/LVER funds or staff?

Answer: Yes. The DVOP/LVER programs are funded through a grant from the United States Department of Labor (USDOL).

DVOP/LVER funds can only be used to fund dedicated DVOP/LVER positions and only DVOP/LVER staff can charge against the grant funds.
DVOP/LVER dedicated staff can only serve veterans and eligible persons with direct employment and training related services and supportive services as required under Title 38, Chapter 41, U.S.C.
WIA Youth Specific Issues

Assessment

1. We have many people with test scores that are more than a year old, but who are enrolled in college and doing well at the time they apply for WIA services.

Since these people are demonstrating success in the classroom it seems unnecessary to administer math and reading tests to them.

Under current law and regulations, is it possible to forego testing a participant when testing is not needed? 

Answer: Yes. The federal regulations (Section 664.205) allow for the definition of “deficient in basic literacy skills” to be established at the state or local level, as long as specified federal language/parameters are included.

Florida does not have a state definition, therefore, "...for whom testing was not needed” could be defined at the local level.

The local definition might include a provision that individuals who are enrolled in school and doing well at the time of the eligibility determination do not need to be tested. 

The Workforce Investment Act Standardized Record Data (WIASRD) indicates that math and reading levels are to be determined by a generally accepted standardized test, a criterion-referenced test administered within the last twelve months, or school records of levels determined within the last twelve months.

However, code "88" is provided for participants who “refused testing or who otherwise could not be tested or for whom testing was not needed”. 

Basic Skills

1. How can basic skills goals be established for learning disabled youth without “setting them up for failure”?

Answer: USDOL has defined a basic skills goal as a “measurable increase in basic skills including reading comprehension, math computation, writing, speaking, listening, problem solving, reasoning, and the capacity to use these skills.”

A goal set for any youth should be realistic and attainable.

If the goal set for a learning disabled youth is an appropriate one, then they would not be set up for failure.

Small or moderate measurable goals for such youth in one or more of the areas listed in the definition would be simple to set, attain, and document.

However, the key here is that goals should be set on an individual basis.

That is the purpose behind the required objective assessment and development of an individual service strategy (ISS).

Also, a previously established goal may need to be modified as part of ongoing case management.

Program Elements/Core Indicators

1.  Guidance indicates that the RWB must include each of the ten program elements as options available to youth participants.

If the RWB provides some, but not all of the elements, is the region out of compliance?

Also, must these program elements be provided year-round? 

Answer: 20 CFR 664.410 of the WIA Final Rules require that all ten elements must be made available to youth participants by the local WIA program.

This does not mean that you must provide all ten elements to every youth you serve.

The particular elements provided to an individual participant are determined based on the results of that youth’s objective assessment and individual service strategy.

All services, except for summer employment opportunities, are to be available year-round, so that they will be available to all youth whenever they enter the program. 

2.  There are 3 Core Indicators for youth aged 14-18.

Must all three be obtained in order to have served youth appropriately?

If one enrolls a 14 year old, is one "wed" to that youth until he/she graduates or gets a GED and is placed in education, apprenticeship or the military?

What if the youth wants to get a job instead?

Answer: The three core indicators for youth ages 14-18 are:

attainment of basic skill and, as appropriate, work readiness or occupational skills
attainment of secondary school diplomas or their recognized equivalents, and
placement and retention in post-secondary education, training, military service, employment or apprenticeships
All three of these core indicators must be met in order for the youth to have been properly served.

How long a youth is enrolled is entirely up to the individual, but if a full quarter, 90 days, passes without activity, this will be considered a “soft exit” (non-positive termination).

3.  On the 19-21 indicators for youth, do items 1-3 only pertain to those who become employed?

In other words, can youth be assisted without training beyond high school?

Answer: Yes. The four core indicators for youth ages 19-21 are
entry into unsubsidized employment
retention in unsubsidized employment 6 months after entry
earnings received in unsubsidized employment 6 months after entry, and
attainment of a recognized credential related to achievement of educational/occupational skills

Core indicators #1, #2, and #3 do pertain to those individuals who subsequently become employed.

Core indicator #4 refers to those entering employment, post-secondary education or advanced training after training subsequent to program completion.
Youth can be assisted in obtaining employment as the outcome goal without training beyond high school.

4.   How will performance for the core indicators for eligible younger youth be measured and reported?

Answer: According to the latest information received from USDOL on performance measures, Training and Employment Guidance Letter No. 7- 99, the following are the younger youth performance measures and the methods of calculating performance rates:

Younger Youth Skill Attainment Rate – Of all in-school and any out-of-school youth assessed to be in need of basic skills, work readiness occupational skills and/or employment: A total number of basic skills goals attained plus the number of occupational skills goals attained divided by the total number of basic skills goals plus the number of work readiness skills plus the number of occupational skills goals set.
Younger Youth Diploma or Equivalent Attainment – Of the youth who registered without a diploma or equivalent: the number of younger youth who attained secondary school diploma or equivalent by the end of the first quarter after exit divided by the number of younger youth who exit during the quarter (except those still in secondary school at exit).
Younger Youth Retention Rate – Of the number of younger   youth found in one of these categories in the third quarter following exit: postsecondary education, advanced training, employment, military service or qualified apprenticeships divided by the number of younger youth who exit during the quarter (except those still in secondary school at exit).
The goals and attainments for younger youth are measured several times; during the provision of services, at exit, and up to 12 months after exit.

For any goal to be attained, it must first be set.

This is accomplished by recording the goal(s) in the OSMIS.

At least one goal per year must be set at the time of, or within 30 days of, registration.

There is a maximum of three youth goals per year.

Attainment of goals or credentials should be recorded in the OSMIS prior to the youth exiting the program.

Placement and retention in postsecondary education or advanced training, or placement and retention in military service, employment, or qualified apprenticeships are to be reported on the OSMIS.

Eligibility

1.  In determining whether a 20 year-old youth is eligible to be a participant, we are considering the WIA low-income definition [WIA Section 101(25)(C)].

The youth is residing with his grandmother and a cousin.

The Department of Children and Families’ (DCF) records do not show the youth as a listed member of grandmother/cousin assistance group and as such is not part of that household’s income.

However, according to DCF staff, the grandmother is not required to report the youth residing in her household.
The youth states that he is “living” as “a member” in that household.

What is the interpretation of “a member of a household”?

Considering the documentation from DCF and the youth’s statement, is this youth eligible for WIA participation under this low-income/member of the household criteria? 

Answer: Yes. ”Member of a household”, for purposes of receipt of food stamps, means being listed with the Department of Children and Families as part of the assistance group.

The individual in question is not listed.
However, since this older youth is a legal adult, his low-income status should be based on his personal income situation.

Since the relatives he resides with do not meet the WIA definition of “family”, their income is not an eligibility consideration. 

2.  Are participants in foster care automatically considered “low income”?

Answer: Yes, see WIA section 101(25)(E).

3.  Are youth who are participating in transitional or independent living programs classified as homeless youth or foster children for purpose of WIA eligibility determination?

Answer: Most youth in transition living and independent living programs would meet the definition of a foster child since, in most cases they are supported by the state.

If there are youth in these homes that are not supported by the state, they could be served on the basis of their own income or lack of income since they are not residing with individuals who meet the WIA definition of “family.”

In either case, these youth are not “homeless” because they have a long-term residence that is not a homeless shelter.

Truly homeless youth, who live in a homeless shelter or on the street with or without their parents, may, of course, be served with homelessness as the basis for meeting the low-income criteria.

4.  Under which eligibility criteria can a pregnant youth who is residing with her grandmother who is not her legal guardian but has a low income, be determined eligible under WIA?

Answer: Since the youth resides with her grandmother who does not meet the WIA definition of family since she is not the legal guardian, she should be served based on her own income (or lack of income).

An applicant statement may be used to document the relationship of the individuals in the household and applicable income status.

Employment

1.  Are the stipends that are given in the WIA year-round youth summer program component considered training payments or wages?

In other words, must the participant report this money to the Internal Revenue Service and should the employer pay Unemployment Compensation taxes on the individual?

Answer: “Liability rests upon whether the recipients are “employees” and whether the payments should be considered ’wages.’

Wages are defined as remuneration for employment.

The determination of’ ’employment’ is made according to the common law rules on employer-employee relationships.

Typically, an ‘employer-employee relationship will exist if the employer has the right to control, direct, and discharge the employee and if the employee receives compensation according to the general rate structure.”

A ruling by the IRS stated that the determination as to whether payments under a work/training program are included in a participant’s gross income rests on whether the activity for which the payments are received is basically the performance of services or is only participation in a training program that promotes general welfare.

If the activity engaged in is basically the performance of services, the payments are compensation for services rendered, and are included in the gross income of the recipients.

Conversely, if the activity amounts only to participation in a training program, the payments are in the nature of relief payments, which are made for the promotion of the general welfare and are excluded from the gross income of the recipient.

However, even if the payments are determined to be wages, this would not be considered employment for Unemployment Compensation purposes and therefore the employer would not have to pay UC taxes on the individual.

According to Section 443.036(21)(d) 6 Florida Statutes which states:

“As part of an unemployment work-relief or work training program assisted or financed in whole or in part by any federal agency or an agency of a state or political subdivision thereof, by an individual receiving such work relief or work-training, except that this subparagraph does not apply to unemployment work-relief or work training programs for which unemployment compensation coverage is required under a federal law, rule, or regulation.”

2.  Is there a problem with placing a youth in a limited internship with a private sector employer and paying all costs with WIA funds?

Answer: No. Funds under the Act may be used to pay wages and related benefits for work experiences in the public, private, for profit, or nonprofit sector where the objective assessment and individual service strategy indicate that work experiences are appropriate (see 664.470).

Internships and job shadowing are two kinds of work experiences that are allowed for youth under § 664.460.

3.  Is there anything in the WIA that would prohibit the placement of a youth at a worksite, for work experience, that is a family-owned business as long as the relative is not the direct supervisor?

Answer: No. We are not aware of anything in WIA or federal regulations that would prohibit this practice.

Just ensure that all eligibility criteria, including low-income status have been met for the youth in question.

Funding Streams

1. Can 19 through 21 years-old youth who receive ITAs under the adult program of WIA have their supportive services paid through the youth funds if concurrently enrolled as adult and youth participants?

Answer: Yes. Individuals age 18 through 21 who are eligible for training services under the adult and dislocated worker program may receive ITAs through WIA.

These individuals may be served in either the youth program or the adult program, or both concurrently.

Supportive services may be paid through youth and/or adult funds.

Local program operators must identify and track the funding streams, which pay the costs of services provided to individuals who are participating in youth and adult programs concurrently, and ensure that services are not duplicated.

This is a good way to maintain a workable balance between youth and adult funds when one or the other may be relatively limited (see Sections § 663.800, § 664.440, § 664.510  of the WIA Final Rules).

Goals

1. How will goals set, but not yet attained (pending) be counted in the calculation for performance?

Answer: Youth goals set and attainment of those goals is measured annually or one year from the date the goals were set.

If the youth’s status changes then the outcome for the established goal must be recorded.

The Younger Youth Skill Attainment rate is determined by the total number of attained basic skills, work-related skills and occupational skills divided by the total number of the above skill goals set.

Incentives

1. What dollars will the 30 percent out-of-school youth be calculated against?

Answer: Neither the WIA law nor the WIA rule establishes criteria for the award of incentives for youth.

At this time, the State also has not established any policy guidance regarding this issue.

Therefore, this is a local determination.

2. What criteria must be used to award monitory or other types of incentives to youth?

Answer: Neither the WIA law nor the WIA federal regulations establishes criteria for the award of incentive for youth.

At this time, the state also has not established any policy guidance regarding this issue.

Therefore, this is a local determination.

School Status

1. If a younger youth withdraws from “regular” school to be home schooled and is following a curriculum provided by the local school board, can this participant be terminated using the outcome remained in school”? 

Answer: Home-schooled youth are “in-school”.

It is a type of alternative schooling.

Therefore, since they are in school, home-schooled youth may be terminated as “remained in school”. 

2. Are youth considered to be “in school” when they are placed in residential correctional facilities programs, such as boot camps or juvenile detention, which offer school programs?

Are youth who dropped out of school and are now attending a GED program considered to be in school?

Answer: Yes. Youth who are participating in a school curriculum at correctional facilities are considered to be in school.

Usually these individuals are required to attend the classes that are provided within these facilities with school and juvenile justice dollars.

An individual, who is participating in an authorized, structured educational program, regardless of where the schooling takes place, is considered to be in school for purposes of WIA eligibility.

For example, youth taking part in certified home schooling programs would be considered to be in school although they are not receiving an education in a traditional school environment.

Also youth enrolled in a GED program would be considered to be “in school” and no longer “dropouts”.

The USDOL has indicated that a youth’s status at the time of registration will determine if the youth is considered to be in school or not.

3. The federal regulations at § 664.310 of the WIA Final Rules, state that “a school dropout is an individual who is no longer attending any school and who has not received a secondary school diploma or its recognized equivalent”.

What is the definition of “any school”?

Answer: Any school means "any" school.

Unlike previous federal legislation (the Job Training Partnership Act), this includes alternative schools.

Training

1.  Can older out-of-school youth be trained without using an ITA by having them directly referred to occupational skills training using youth funds to pay for it?

Answer: Yes, the federal regulations permit the use of ITAs for youth, served as adults.

However, training paid for with youth funds is required to be competitively procured.

2.  May a youth of any age be individually referred to ANY occupational skills training, or only to competitively procured group training unless 18 or older and concurrently enrolled in the adult program for an ITA?

Answer: Training of any type for youth, ages 14-21, paid for with WIA youth funds must be competitively procured.

However, when competition is insufficient or if the training is only offered by a single source then“sole source” procurement can be utilized and must be documented.

3.  We have interpreted that youth 18-21 may be served through adult funds if they are “youth served as adults,” and therefore may use ITAs.

Although we realize they will also be tracked for outcomes as older youth 18-21, what is your interpretation of “concurrently in the youth and adult programs“

Does that mean some youth funds must be spent on the youth served as an “adult?”

We realize that we have the option of providing supportive services funds from youth funds for “youth served as adults,” but that is not required is it?

Answer: Individuals between 18 and 21 years of age may be served strictly as youths, or served concurrently by youth/adult programs.

If these individuals were served exclusively in either the adult or youth program, then of course, the appropriate funding stream would be utilized, not both.

“Concurrently served”, by definition, means an individual would receive services funded from both the adult and youth programs, and outcomes are counted in the youth and adult core performance measures.

PART VII — APPENDIX

Appendix A - Abbreviations

The following abbreviations are used throughout this user guide.

	Abbreviation
	Description

	AWI
	Agency for Workforce Innovation

	BEAG
	Bateria de Examines de Aptitudes Generales

	BOLT
	Basic Occupational Literacy Test

	CCI
	Common Customer Intake

	DCF
	Department of Children and Families

	FEID
	Federal Employer Identification Number

	FLORIDA
	Florida On-line Recipient Integrated Data Access

	FLUID
	Florida Unemployment Insurance Database

	FSET (P)
	Food Stamp Employment and Training (Program)

	GATB
	General Aptitude Test Battery

	GED
	General Education Development

	HS
	High School

	IRP
	Individual Responsibility Plan

	ITA
	Individual Training Account

	NATB
	Nonreading Aptitude Test Battery

	O*NET
	Occupational Information NETwork

	OSMIS
	One Stop Management Information System

	RCOU
	Region/County/One Stop/Unit

	REACT
	Re-Employment and Emergency Assistance Coordination Team

	RWB
	Regional Workforce Board

	SAGE TFA
	System Assessment for Group Evaluation Temperament Factor Assessment

	SAMH
	Substance Abuse and Mental Health

	SATB
	Specific Aptitude Test Battery

	SDS
	Self-Directed Search

	SSI/SSDI
	Supplemental Security Income/Social Security Disability Income

	SSN
	Social Security Number

	TABE
	Test of Adult Basic Education

	UC
	Unemployment Compensation

	UI
	Unemployment Insurance

	USA
	United States of America

	VETS
	Veteran’s Program

	WIA
	Workforce Investment Act


Appendix B - OSMIS Welcome Page

Login Menu

On the left side of the OSMIS Welcome Page is a Login Menu, which contains:

Text box to enter User ID
Text box to enter User Password
Login Help
One Stop Job Center Locator
All users of the OSMIS application will use this section to gain access to their individualized Home Page.



User ID

All users will use this text box to enter their user id.  The user id may contain both letters and numbers in any combination.

If customers create their user id while registering, the user id must be at least six characters long and must not exceed sixteen characters.

User Password

All users will use this text box to enter their password.

The password may contain both letters and numbers in any combination.

Once the users enter their password, they will press the ENTER button on their keyboard, or they will select the [image: image11.png]


 button.

If the user id and password are valid, the user is directed to the assigned Home Page.

If a customer creates their password while registering, the password must be at least six characters long and must not exceed sixteen characters.

Login Help

This section of the OSMIS Welcome Page will assist customers if they have forgotten their user id or password.

There are links available to the customer for each of the following:

Forgot User ID
Forgot Password
Forgot User ID

This link is provided for OSMIS customers (job seeker or employer).

Staff using the OSMIS application will access this information in the same manner as they did before OSMIS.

Forgot Password

This link is provided for OSMIS customers (job seeker or employer).

Staff using the OSMIS application will access this information in the same manner as they did before OSMIS.

One Stop Job Center Locator

This section of the OSMIS Welcome Page provides users the ability to locate a One Stop Career Center.

Welcome to the One Stop Job Center:  Tutorials

This section of the OSMIS Welcome Page provides links for application tutorials for OSMIS customers.



Tutorials are provided in two languages:

Spanish
Haitian Creole
The English versions of these tutorials are provided in the respective customer areas.

These tutorials provide customers a summary of the features offered through the OSMIS application.

Each tutorial provides a quick, easy to use, and concise picture of all the self-service functions for each type of customer.

The tutorial also provides customers contact information for the One Stop Career Centers.

Employers

The OSMIS application tutorial for employers provides information on the following OSMIS features:

Introduction to OSMIS (What is OSMIS?)
Who benefits from OSMIS?
OSMIS Employer Features
Employer Online Registration
Customized Employer Homepage
Online Job Posting
Job Seeker Searches
Maintain Job Order
View and Request Services
Calendar of Events for any One Stop Job Center in Florida
Locate a One Stop Near You
Job Openings Advertised Nationwide on America’s Job Bank
Labor Market Information
Job Seekers

The OSMIS application tutorial for job seekers provides information on the following OSMIS features:

Introduction to OSMIS (What is OSMIS?)
Who benefits from OSMIS?
OSMIS Job Seeker Features
Online Registration
Customized Job Seeker Homepage
Resume Builder
Skill Gap Analysis
Statewide Job Searches to State Government Jobs
Calendar of Events for any One Stop Job Center in Florida
Locate a One Stop Near You
Labor Market Information
Labor Market Information

This section of the OSMIS Welcome Page provides links for customers to access the Labor Market Information website.



Labor Market Information provides statistics and information about the job market. There are separate links for Employers and Job Seekers.
Employers – Selecting this link will open a new window containing the Labor Market Information site
Job Seekers – Selecting this link will direct the customer to a new page requiring the job seeker to enter their UserID and Password.  If the customer is not registered, a link is provided to allow easy access to the registration screens.
Employers

This section of the OSMIS Welcome Page is designated for employers using the OSMIS application.



From this section of the OSMIS Welcome Page, Employers are provided the following:

Register – The employer will click this link if they are interested in registering and using services provided in the OSMIS application.
Click Here – This is the English version of the Employer tutorial.  Employers can select this link to learn how they can post jobs, search for resumes and work with local One Stop Career Centers to find skilled job seekers.
Job Seekers

This section of the OSMIS Welcome Page is designated for job seekers using the OSMIS application.



From this section of the OSMIS Welcome Page, Job Seekers are provided the following:

Find a Job – The Job Seeker will select this link if they want to perform a Job Search in the OSMIS application. 
Register – The job seeker will click this link if they are interested in registering and using services provided in the OSMIS application
Click Here – This is the English version of the Job Seeker tutorial. Job Seeker’s can select this link to learn how they can search for jobs, apply to jobs, create resumes and work with local One Stop Career Centers to find applicable jobs.
Appendix C – OSMIS Screen Layout

Each OSMIS screen is broken down into the following sections:

Header
Navigation Bar
Navigation Menu
Case Management Bar
Home Page
Each of these screen sections is described in the following sections.

Header

Each OSMIS screen has a Header.

The Header is located between the Internet Explorer Toolbar and the OSMIS Navigation Bar.



The OSMIS Header contains the following information:

OSMIS logo – located in the far left hand corner
OSMIS version number – located just beneath the logo; this is the version number of the application being used
Application Name – the One Stop Management Information System; this is located at the top of the Header and will be centered over the application
Sponsor Name – the Agency for Workforce Information; state of Florida.  This is the name of the agency overseeing the application development, design, and management
User Name – the name of the Case Manager, supervisor, or staff person who is logged into the application; this information has been hidden to prevent any confusion while viewing screen shots in this document
User ID – the user id of the staff person who is logged into the application; this information has been hidden to prevent any confusion while viewing screen shots in this document, and
One Stop – the location of the staff person who is logged into the application; this information is displayed with the Region, One Stop, and Unit level
Navigation Bar

Each OSMIS screen has a Navigation Bar.  The Navigation Bar is located below the Header and above the Navigation Menu and the Case Management Bar.



The OSMIS Navigation Bar contains the following information:

Navigation Menu Title – located in the far left hand corner; this is the title for the Navigation Menu located below;
Contact Us link – this link will open another Internet Explorer window, which will contain contact information for users who may encounter problems with the application;
About Us link – this link will open another Internet Explorer window which will contain information about the Agency for Workforce Innovation;
Account Information link – this link will take Case Managers, supervisors, or staff members to an OSMIS page containing their user information.  This is not for personal information, but rather for work related information.  However, the page does contain some personal information.  For this reason, please remember that only the user and security personnel can view this information.  The only fields a user can change on this page are as follows:
Password – staff can change their password at any time by typing in a new password, verifying the password, and saving the information;
Verify Password - staff must verify their password if they have changed their password.  To do this, staff will re-type their new password here and save the information;
Personal Job Title – staff may place their personal job title in this text box.  OSMIS has generic job titles that will populate this text box based on the role given to the user by their security officer;
First Name – if staff members change their name or find that their name is spelled incorrectly, they may change that information here.  Changing this information will only change their name in the OSMIS application;
Middle Initial – if staff members change their name or find that their name is spelled incorrectly, they may change that information here.  Changing this information will only change their initial in the OSMIS application;
Last Name – if staff members have changed their name or find their name is spelled incorrectly, they may change that information here.  Changing this information will only change their name in the OSMIS application;
Address 1 – if staff members need to change their address or find that their address is displayed incorrectly; they may change that information here.  This address has no bearing on letters or correspondence generated by the OSMIS application.  Changing this information will only change their address in the OSMIS application;
Address 2 – if staff members need to change their address or find that their address is displayed incorrectly; they may change that information here.  This address has no bearing on letters or correspondence generated by the OSMIS application.  Changing this information will only change their address in the OSMIS application;
City – if staff members need to change their address or find their address is displayed incorrectly; they may change that information here.  This address has no bearing on letters or correspondence generated by the OSMIS application.  Changing this information will only change their address in the OSMIS application;
State – if staff members need to change their address or find their address is displayed incorrectly; they may change that information here.  This address has no bearing on letters or correspondence generated by the OSMIS application.  Changing this information will only change their address in the OSMIS application;
Zip Code – if staff members need to change their address or find their address is displayed incorrectly; they may change that information here.  This address has no bearing on letters or correspondence generated by the OSMIS application.  Changing this information will only change their address in the OSMIS application;
Fax Number – if staff members need to change their fax numbers or find that their fax number is displayed incorrectly; they may change that information here.  This fax number will have a bearing on some email correspondence generated by the OSMIS application.  However, it will not have a bearing on letters generated by OSMIS.  Changing this information will only change the staff person’s fax-phone number in the OSMIS application;
Emergency Contact Name – if a staff member has a person to contact in case of an emergency, they will insert that name here;
Emergency Contact Phone Number – if a staff member has entered a person to contact in case of an emergency, they will insert that contact person’s phone number here;
Home link – this link will redirect staff to their home page from any point in the application.  It is important for staff to remember that selecting this link will not automatically save the material on their current page before redirecting them.  Staff will need to remember to save their work before selecting this link;
Log Out link - this link will redirect staff to the OSMIS Welcome Page from any point in the application.  It is important for staff to remember that selecting this link will not automatically save the data on their current page before redirecting them.  Staff will need to remember to save their work before selecting this link;
Directory link – this link will redirect staff to the OSMIS Directory Search Page from any point in the application.  It is important for staff to remember that selecting this link will not automatically save the data on their current page before redirecting them.  Staff will need to remember to save their work before selecting this link.  Staff will use this link to search for phone numbers and email addresses for Staff or One Stop Job Centers; and
Date text – this is a system generated date, representing today’s date.  The system date is displayed with the day of the week following by the month, day, and year.
Navigation Menu

Each OSMIS screen has a Navigation Menu.

The Navigation Menu is located below the Navigation Menu Text on the Navigation Bar.



The Navigation Menu will contain folders and links, which staff can select to perform additional case management activities.

Each folder on the navigation menu will have a (+) or (-) sign to the left of the folder.

Select this sign to either expand the folder (+) in order to see all links available under that folder, or minimize the folder (-) in order to hide all of the subordinate links.

Case Management Bar

Most OSMIS screens for a Case Manager or supervisor will show the Case Management Bar, which is provided for ease of functionality.

The Case Management Bar will always be located below the Header and just above the page displayed.



The Case Management Bar will contain links to some of the most commonly used features of OSMIS.  Staff can select these links to perform additional case management activities.

Jump to Case

When this link is selected, the user is taken to the Jump to Case screen.

This screen allows staff to ‘jump into’ any portion of a case quickly.

This function is the prerequisite for any functionality under Case Management.

Before accessing any activity for a customer, the customer has to be selected by entering the one or all of the following data items.

SSN
Customer First Name
Customer Last Name
Once the data item has been entered, the user can view all the programs for which the customer is registered.

If a case is not selected from the Case Load page, clicking any link on the navigation menu for Case Management will produce the following screen, which prompts a user to select a case.



Case Notes

When this link is selected, the user can add a new case note on a participant’s case.

Details are provided in the Case Notes - New section.

Search

When this link is selected, the user is provided with a list of searches.

Recall Reports

When this link is selected, the user is provided with a list of reports, which can be recalled.

Details are provided in the Reports section of this document.

Home Page—Case Manager

This page displays all open cases (case load) of the Case Manager.

At any point in the application, the Case Manager can click the Home link, and they will be returned to their case load page.



Case Load

The Case Manager can view a list of their cases through this screen.

By default, open cases are listed.

Described below are the various screens and prompts within each, pertaining to this section

	Field
	Description

	Customers For
	The R/C/O/U of Case Manager can be selected from the drop down list and is in the following format: Region / County / One Stop/ Unit /(Primary – for primary RCOU of Case Manager).

By Default Primary R/C/O/U is selected.

	Sort By
	The preference by which the cases can be sorted is selected from the drop down list.

By Default, Last Name is selected.

	Case Status
	Either ‘Open’ or ‘Closed’ can be selected from the list.

By Default, ‘Open’ is selected.

	Search
	The user can sort the Cases on the basis of the criteria selected by clicking on this Link.

	Customer Name
	The Name of the customer.

The user can view the Case details of a particular customer by clicking on this link.

Details of this link are described in the Case Summary Section.

	SSN
	The Social Security Number of the Customer.

	Program
	The Name of the program for which the customer has enrolled.

	Program Status
	The Status of the program for which the customer has enrolled.

	Activity 
	The name of the Activity which the customer is engaged in.

	Start Date
	The Start Date of the Activity which the customer is engaged in.

	View Count
	Displays the count of cases.

	View
	Displays the count of different type of alerts pertaining to the Case Manager.


Home Page--Supervisor

The workload screen enables the Supervisor to view list of Case Managers in the respective unit and also the number of cases managed (either open or closed, called “caseload”).

The Supervisor can click any Case Manager’s caseloads to view associated cases.

If the Supervisor manages a case, then the Supervisor is also listed as a Case Manager.

	Field
	Description

	Case Managers for
	Region / County / One Stop/ Unit /(Primary – for primary RCOU of Case Manager).

	Sort By
	The preference by which the cases can be sorted is selected from the drop down list

	Search
	The user can sort the Cases on the basis of the criteria selected by clicking on this Link.

	Case Manager Name
	The Name of the Case Manager/Supervisor

The user can view the Case details of a particular Case Manager/Supervisor if the Case Manager has some cases or alerts.

	Open Cases
	The number of open cases.

The user (Supervisor) can view the list of open (active) cases by clicking on this link.

	Close Cases
	The number of closed cases.

The user (Supervisor) can view the list of closed (inactive) cases by clicking on this link.

	Alerts
	The number of alerts generated.

The user can view the list of alerts for a particular supervisor / Case Manager by clicking on this link.

	Case Alerts
	The number of Case alerts generated.

The user can view the list of case alerts for a particular supervisor / Case Manager by clicking on this link.


Appendix D – Details of Program Registration

Common Customer Intake – Contact Details Screen

	Prompt
	Description

	WIA Partial Registration
	The flag used for partial registration of WIA.

On selecting this checkbox, only the 10 mandatory EEO items become mandatory:

RWB
Social Security Number
Date of Application (Format: mm/dd/yyyy)
Last name, first name, middle initial
Date of Birth
Gender 
Ethnicity
Race
Individual with a disability?
Application Status
Selecting a partial application is only appropriate when collecting only EEO data or for the state-level INCUMBENT WORKER programs, when only state-level 15% funds are used and it’s specified in the project instructions.

No other state level projects are eligible for the partial application.

No local funded participants may use a partial application.

	Social Security Number
	This is a Data Validation Element (match) – Reference # 1.
The Social Security Number of the user (9 characters).

This must be unique and must not already exist in the OSMIS system.

If it exists, an appropriate error message is displayed by the application as indicated in the messages section.

If the user enters non-numeric values then a pop-up message is given which informs the user to enter numerical values only.

A pseudo SSN may be assigned during registration if the individual has no SSN or refuses to provide it, but a valid SSN should be obtained and recorded prior to exit of the individual from the program.

A pseudo social security number must be created using the following methodology:

The first digit of a pseudo SSN is to always be a “9” followed by the last two digits of the individual’s birth year.
The next two digits will be “00” followed by the birth month and day.
If two or more individuals have the same date of birth the “00” will become “01”, “02”, etc. 
For example: Two individuals with a date of birth of May 1, 1960 would be assigned the following pseudo numbers:


1st Individual

960‑00-0501


2nd Individual
960‑01‑0501

(For an individual with a date of birth of September 18, 1954:  954-00-0918)

Although a social security number is not required for program participation, one is required on every record submitted to USDOL for the Workforce Investment Act Standardized Record Data (WIASRD).

	E-mail
	Format: abc@osmis.com
The email ID of the customer to which all correspondence can be sent.

If the user enters an invalid format for the e-mail then they are prompted with a pop-up message to enter a valid e-mail address.

	Select here for a free email account
	This link will enable the user to obtain a free email account if the customer does not have one.

	Title
	Title of the customer

e.g.: Dr., Miss, Mr., Mrs., etc.

	First Name
	The first name of the customer.

Use the individual’s legal name – no pen names.

	Middle Initial
	The middle initial of the customer.

	Last Name
	The last name of the customer.

Use the individual’s legal name – no pen names.

	Also Known As 
	The nickname of the customer.

	Suffix
	Suffix of the customer.

e.g.: Jr., Sr., etc.

	Phone Number
	The phone number of the customer.

If the user enters a non-numeric value then a pop-up message is given to inform them to enter numeric values only.

	Alternate Phone
	The phone number (alternate / additional) of the customer.

If the user enters a non-numeric value then a pop-up message is given to him which informs him / her to enter numeric values only.

	Alternate Phone Type
	Type of Alternate Phone Number.

e.g.: Cell, Pager etc.

	Current Address Line 1
	The address of the customer.

This is the location where mail is delivered.

It may consist of a post office box number, a street number and name, a rural delivery number, or a United States Postal Service general delivery station.

	Current Address Line 2
	The continuation of the customer’s current address from “Current Address Line 1”. 

	City 
	The city name in the current address of the customer.

	County
	The county name in the current address of the customer if the county is from the State of Florida.

e.g.: Baker County, Bay County, etc

	County for Other State
	The county name in the current address of the customer if the county is from any State other than State of Florida.

This is to be entered only if no data has been entered into the county field.

	State
	The State name in the current address of the customer is selected from the drop down list.

e.g.: Florida, Texas, etc.

	Zip Code
	The Zip Code in the current address of the customer.

Format: 5-4. 

If the user enters a non-numeric value a pop-up message asking for the entry of numeric values only for Zip Code.

Program effectiveness measurements may be developed using Zip Codes to identify target areas or zones.

For this reason, verifying the accuracy of the Zip Code through the individual, a United States Postal Zip Code Manual or the U.S. Postal Service is important.

	Mailing Address Section
	This is to be entered only if this is different from the current address of the Customer.

	Mailing Address Line 1
	The mailing address of the customer.

It may consist of a post office box number or a United States Postal Service general delivery station.

	Mailing Address Line 2
	The continuation of the mailing address of the customer.

	City
	The city name in the mailing address of the customer.

	County
	The county name in the mailing address of the customer is selected from the drop down list.

e.g.: Baker County, Bay County, etc

	County for Other State
	The county name in the current address of the customer if the county is from any State other than State of Florida.

	State 
	The State name in the mailing address of the customer is selected from the drop down list.

e.g.: Florida, Texas, etc.

	Zip Code
	The zip code in the mailing address of the customer.

Format: 5-4.

If the user enters a non-numeric value a pop-up message asking for the entry of numeric values only for zip code.

	Preferred Language for Communication
	The preferred language for communication for the customer is selected from the dropdown list.

	Preferred Mode for Correspondence
	The preferred mode for correspondence for the customer is selected from the dropdown list.

The mode chosen here will be used by the One Stop Job Center for any further correspondence with the customer.

	Select the county from which you would like to receive services from a One Stop Job Center
	The preferred county from where the customer would like to receive services from a One Stop Job Center is selected from the dropdown list.

e.g.: Bay County, Baker County

	Here is a list of the One-Stop Job Centers available in the County you selected above. Please choose one center from which you would like to receive your services.
	The One Stop Job Center can then be selected from where the customer would like to receive the services.

This list is automatically populated with the list of the One Stop Job Centers available in the county selected by the user in the current address. 

	Next
	This link is used to submit the screen.


Common Customer Intake – Demographic Information Screen

	Prompt
	Description

	Date of birth (mm/dd/yyyy)
	This is a Data Validation Element (match) – Reference # 2.
Date of birth of the customer.

Format: mm/dd/yyyy

	Gender
	The gender of the customer.

	Race 
	The race of the customer.

Here the user is allowed to select multiple options as indicated on the screen.

e.g.: Asian Indian, Filipino, American Indian, etc.

	Ethnicity 
	The ethnic race of the customer.

Here the user is allowed to select multiple options as indicated on the screen.

e.g.: Hispanic or Latino, etc.

	Drivers License 
	The type of Drivers License.

e.g.: Class A, Class B, etc.

	Occupational License 
	Indicate if the customer has an occupational license.

	Occupational License Description
	The occupational license details of the customer.

This should be entered only if the value entered by the user for Occupation license is Yes.

	Next
	On selecting this link:

If the entered date of birth indicates the user’s age is less than 14 yrs of age then the user is given a pop-up that reads, “You are not qualified for the WIA Younger Youth program. Do you want to continue?”

This is just a warning message.

If the user selects ok, then the user is taken to the next screen, else if the user selects cancel then they are shown the same screen again with the focus on the date of birth field.

If the user has selected yes to occupational license but not filled the occupational license number then the user is shown a pop-up message regarding the same.


Program Details

Select “Program Details” link, or “Next” link on demographic information screen to access this page.

Here the user views the history of programs for which the customer may be eligible as well as the other concurrent programs for which the customer might be registered.

From this screen, the user can choose a particular program for which the user decided to register the customer.

Please note that from this point forward, if the customer is already registered for a particular program then their information is pre-filled on the registration screen of the particular program other wise it is treated as a new registration.



Program Details--Screen Details

	Prompt
	Description

	Concurrent Participation – Displays a list of those programs for which the customer is registered and receiving services. In the near future the completion of this table will be mandatory as it is a reported data item for USDOL. Capturing concurrent participation can be advantageous because receipt of tracked partner services can be used to avoid soft exits under WIA Title I-B.

	Program
	The name of program enrolled for by the customer. 

	Start Date
	The start date of the program in the mm/dd/yyyy format

	End Date
	The end date of the program in the mm/dd/yyyy format

	Add
	The user will be able to add a concurrent program.

Details will be explained in the Add Concurrent Program Section

	Registration History – This displays the list of programs for which the Customer is registered.

	Program
	The name of the program for which the customer is being determined eligible. 

	Start Date
	The start date of the program in the mm/dd/yyyy format.

	End Date
	The end date of the program in the mm/dd/yyyy format.

	Status
	The status of the program.

e.g.: open, closed

	Case Manger
	The Case Manager for the program.

	Select Program
	The list of all the programs available for which the customer is being determined eligible.

e.g.: WIA, WIA Adult, WIA Dislocated worker

	Select Unit
	The list of all the units available for the program selected.

	Select Case Manager
	The list of all the case mangers available for the program and unit selected.

	Register
	The user can register the customer for a particular program by selecting a program from the select programs list above and selecting this link.

There are three categories of programs (WIA, Welfare Transition, Food Stamp and Employment Training and Wagner Peyser).  Depending upon the selection the user will be taken to that registration page for the customer.

Details of this link will be explained in the section corresponding to the program selected.


Program Registration

This screen is used to enter characteristic data on customers interested in receiving WIA services.

The system checks other program registrations within the OSMIS database and auto-populates the data fields where applicable.
NOTE:  The information shown on this screen print is for demonstration purposes only.



Customer Registration

	Prompt
	Description

	General Information

	Application Status
	Mandatory

The Status of the application.

Full Application – Required for all locally funded Adult, Dislocated Worker, Older Youth & Younger Youth programs

EEO Only – When an applicant shows interest in WIA but refuses or does not receive WIA services.

Special Statewide Project - only appropriate for the state-level INCUMBENT WORKER programs, when only state-level 15% funds are used and it’s specified in the project instructions.

No other state level projects are eligible for the partial application.

No local funded participants may use a partial application.

	Program Category
	Mandatory

The WIA Program Titles for which the customer is being determined eligible.

Adult - Individuals must be 18 years or older to be eligible for services under WIA Adult programs.

(Reference: 20 CFR 663.110)

In the event that funds allocated to a RWB for adult employment and training activities are limited, priority for WIA funded intensive and training services must be given to recipients of public assistance and other low-income individuals in the local area.

RWBs should determine the availability of funds and, according to the process described in their Workforce Investment Plan update, apply the priority criteria, if applicable.

When priority of services is applied, it does not necessarily mean that only welfare recipients and other low-income individuals may receive WIA adult-funded intensive and training services.
(Reference: § 663.600)

The employed worker is an employed individual who is served at the local level.

These individuals may be served with local level formula adult funds if they do not qualify as a dislocated worker.

In order to receive WIA intensive or training services, the WIA eligibility requirements at WIA federal regulation Sections 663.220 (b) and 20 CFR 663.310 must be met.
These individuals may be served by documenting that they are in need of services in order to obtain or retain employment that allows for self-sufficiency, in accordance with the locally established definition of that term.
Employed workers who currently meet the local definition of self-sufficiency, but who need services in order to retain their self-sufficient employment, may be served if documentation is obtained from the employer, verbally or in writing, that the employee(s) will not be retained unless additional training or services are received.
The funding for this activity comes from the WIA local adult allocation.

The incumbent worker is an employed individual who is served as part of the Statewide (not local) workforce investment activities authorized at Section 134(a)(3)(A)(iv)(I) of WIA.

The WIA federal regulations at 20 CFR 665.220 specify that these individuals do not have to meet the eligibility requirements for employed adults and dislocated workers served with local formula funds.

States are permitted to establish policies and definitions to determine which workers, or groups of workers, are eligible for incumbent worker services under this subpart.

The funding for this activity comes from the 15 percent of the State's WIA allocation that is retained at the State level.

Dislocated Worker - The term “dislocated worker” means an individual who:

1. Has been terminated or laid off, or who has received a notice of termination or layoff, from employment;

Is eligible for or has exhausted entitlement to unemployment compensation; or

Has been employed for a duration sufficient to demonstrate, to the appropriate entity at a One Stop Career Center, attachment to the workforce, but is not eligible for unemployment compensation due to insufficient earnings or having performed services for an employer that were not covered under a State unemployment compensation law; and
Is unlikely to return to a previous industry or occupation.

2. Has been terminated or laid off, or has received a notice of termination or layoff, from employment as a result of any permanent closure of, or any substantial layoff* at, a plant, facility, or enterprise;

(b) Is employed at a facility at which the employer has made a general announcement that such facility will close within 180 days; or

(c) For purposes of eligibility to receive services other than training services described in section 134(d)(4), intensive services described in section 134(d)(3), or supportive services, is employed at a facility at which the employer has made a general announcement that such facility will close.

Substantial layoff - is defined by the local areas in their workforce plans;

3. Is a displaced homemaker.  The term “displaced homemaker” means an individual who has been providing unpaid services to family members in the home and who

(a) has been dependent on the income of another family member but is no longer supported by that income; and

(b) Is unemployed or underemployed and experiencing difficulty in obtaining or upgrading employment

The displaced homemaker definition contained in Chapter 446.50 Florida Statutes does not affect the WIA definition of displaced homemaker.

*The term “eligible for unemployment compensation” defines any individual whose wages from employment would be sufficient to establish an Unemployment Compensation Claim in addition to meeting all other eligibility requirements under Federal or State unemployment compensation law.

4. Was self-employed (including employment as a farmer, a rancher, or a fisherman) but is unemployed as a result of general economic conditions in the community in which the individual resides or because of natural disasters.

It is a Department of Labor policy that being discharged (under honorable circumstances) either voluntarily or involuntarily terminates an employment relationship between an individual in the military and thus falls within the scope of the termination component of the WIA definition of Dislocated Worker.  The separating military personnel must also satisfy the other criteria for Dislocated Worker eligibility, including the requirement that the individual is “unlikely to return to a previous industry or occupation.”  Additionally, under the priority of service provisions of the Jobs for Veterans Act, separating service members who, upon discharge, meet the eligibility criteria for Dislocated Workers would be afforded priority over individuals who are not Veterans.

(Reference: TEGL 22-04)

A military spouse who leaves his/her job to follow his/her spouse can be served with Dislocated Worker Formula Grant Funds in certain circumstances.  When the spouse is unable to continue an employment relationship because of the service member’s permanent change of military station, or the military spouse looses employment as a result of the spouse’s discharge from the military, then the cessation of employment can be considered to meet the termination component of the WIA definition of dislocated worker, as discussed above.  The military spouse must also satisfy the other criteria for dislocated worker eligibility, including the requirement that the spouse is unlikely to return to a previous industry or occupation.  When these criteria are met, the military spouse is eligible to be served under the Dislocated Worker Formula Grant Program.

Additionally, a military spouse may also qualify to be served as a Dislocated Worker if he/she meets the definitional requirements for a displaced homemaker.

(Reference: TEGL 22-04)

An employed worker may also be served at the local level as a dislocated worker if the individual meets the criteria found in WIA section 101(9).

In many instances dislocated workers are unemployed; however, some may have received a notice of termination or layoff but remains temporarily on the job.

Dislocated workers who have become re-employed in "income maintenance" jobs (a job with a lower rate of pay than the job of dislocation) may be served as long as the wage earned does not exceed the local criteria for self-sufficiency for dislocated workers.

Younger Youth - Younger Youth are individuals from 14 through 18 years old (not yet 19) at registration (start of objective assessment).
Under the Act, eligible younger youth are 14 through 18 years of age (not yet 19).

However, youth who are 18 years and older may receive services either through Youth funding or Adult funding, or both. 

Eligible youth are low-income individuals with one or more of the following characteristics:

Basic literacy skills deficient
School drop out
Homeless, a runaway, or a foster child
Pregnant or parent
Offender
Individual requiring additional assistance to complete an educational program or to secure and hold employment
RWBs will determine and include in their five-year plan the criteria for the additional barrier. 

[Reference:  WIA Title I Section 101 (13)(C)(i) & 101 (19)]
Up to five percent of individuals served by youth programs are not required to meet the low-income criteria as long as they have one or more of the following barriers:

School drop out
Basic skills deficient, as defined in WIA Section 101 (4)
One or more grade levels below the grade level appropriate to the individual’s age
Pregnant or parenting
Possess one or more disabilities, including learning disabilities
Homeless or runaway
Offender
Face serious barriers to employment, as identified by the Local Board
(Reference:  WIA Title I Section 129(c)(5))

A disabled youth may be eligible for services even if the family income does not meet the low income criteria, as long as the youth’s own income meets the criteria or the criteria for cash payments under any Federal, State or local public assistance and the disability constitutes or results in a substantial impediment to employment or future employment (See definition of family of one).

[Reference:  WIA Title I Section 101 (25)(F)]

Thirty percent of Youth Funds must be spent on out-of-school youth.

An out-of-school youth is an individual who:

Is an eligible youth who is a school drop out or;
Is an eligible youth who has either graduated or holds a GED but is basic skills deficient, or is unemployed or underemployed
(Reference:  WIA Title I Section 101 (33))

Older Youth - Individuals from 19 years to 21 years old at registration (start of objective assessment) are known as Older Youth.

These individuals must meet the same eligibility criteria as Younger Youth (see Item #11) but have different performance measures.

Older youth may receive services under Youth or Adult funding or both, as is most beneficial for the individual.

(Reference:  WIA Title I Section 101 (13)(C)(i) & 101 (19))

	Date of Application
	Mandatory

Enter the date on which the individual began the process of completing a formal application for entry into the program.

The application date and the registration date are not the same.

	RWB Number
	Mandatory

The Regional Workforce Board Number of the Primary One Stop Job Center of the user who is logged in is displayed.

	Selective Service
	Mandatory

Either select “Registered” if the applicant is registered or “Not Registered” for those applicants who are not registered to indicate whether an individual who was required to register did so.

Select “N/A” for someone who is not required to register. Individuals ages 18-26 who are required to register but who have not yet done so may register at any U.S. Post office or with any other authorized Selective Service registration point (which may include the One-Stop Center).

Additional information can be found in the Selective Service Registration Verification section of this document.

	Citizenship
	Mandatory

U. S. Citizen/Nationalized ‑ U. S. Citizen is a person having citizenship status either by birth or naturalization.

Lawfully Admitted Alien or Refugee ‑ May be either a person who has permanent immigrant status, verification by Alien Registration Receipt Card Form I‑151 or AR‑3a, or an alien permitted to work in the U. S. by the Immigration and Naturalization Service (INS).

Verification by Arrival Departure Record, Form I‑94.

A refugee is a person unwilling or unable to return to his/her country of origin because of persecution or a well ​founded fear of persecution on account of race, religion, nationality, membership in a particular group or political opinion.

Verification documentation can be an INS permit or the Verification by Arrival Departure Record, Form I‑94.

According to USDOL’s issuance entitled “Q’s and A’s” – Transition/Closeout- April 1999, citizenship must be verified for all individuals before WIA services are provided.

Local boards and One-Stop operators must be aware of requirements created under laws such as Selective Service and Immigration that create eligibility requirements.

Local areas cannot spend funds on persons who should not be receiving services under WIA.

Participation in programs and activities financially assisted in whole or in part under this Act is open to citizens and nationals of the United States, lawfully admitted permanent resident aliens, lawfully admitted refugees and parolees, and other individuals authorized by the Attorney General to work in the United States.

In order to ensure that funds are not improperly spent on individuals, it is recommended that local areas establish a procedure to establish these requirements.

Any documentation of citizenship/authorization to work in the United States that is accepted by the Immigration and Naturalization Service can be accepted by the One-Stop operator.

	Individual with a disability
	This is a Data Validation Element (support) – Reference # 3.
Mandatory

(Reference: USDOL Field Memorandum No. 46-99)

Select “Disabilities’ for an individual who has a physical or mental impairment, which substantially limits one or more of such person’s life activities, or has a record of such impairment, or is regarded as having such impairment. 

Select “Substantial Impediment to Employment” for an individual who has a physical or mental impairment, which for such an individual constitutes or results in a substantial impediment to employment.

NOTE:  An individual with a disability may be treated as a “Low-Income Individual (family of one)” when his own income meets program requirements even if he is a member of a family whose income does not meet such requirements.

(Reference: WIA Title IB, Section 101 (25)(f) ‑ Definitions (Low-income individual)

Select “No Disabilities” for an individual who does not meet the definition of an individual with a disability.  
The federal regulations governing the Implementation of the Nondiscrimination and Equal Opportunity Requirements of the WIA Title I, Section 101(17) A. define the term disability as:

In General - The term individual with a disability means an individual with any disability as defined in Section 3 of the Americans with Disabilities Act of 1990 (42 U.S.C. 12102).

Pursuant to 29 CFR Part 37, Implementation of the Nondiscrimination and Equal Opportunity Provisions of the Workforce Investment Act of 1988, Final Rule, the phrase “physical or mental impairment” means:

1.
Any physiological disorder or condition, cosmetic disfigurement, or anatomical loss affecting one or more of the following body systems: neurological, musculoskeletal, special sense organs, respiratory (including speech organs), cardiovascular, reproductive, digestive, genitourinary, hemic and lymphatic, skin and endocrine;

2.
Any mental or psychological disorder such as mental retardation, organic brain syndrome, emotional or mental illness, and specific learning disabilities.

The phrase “physical or mental impairment” includes, but is not limited to, such contagious and non contagious diseases and conditions as orthopedic, visual, speech and hearing impairments, cerebral palsy, epilepsy, muscular dystrophy, multiple sclerosis, cancer, heart disease, diabetes, mental retardation, emotional illness, specific learning disabilities, HIV disease (whether symptomatic or asymptomatic), tuberculosis, drug addiction and alcoholism.

The phrase “major life activities” means functions such as caring for one's self, performing manual tasks, walking, seeing, hearing, speaking, breathing, learning, and working.

The phrase “has a record of such an impairment” means has a history of, or has been classified as having, a mental or physical impairment that substantially limits one or more major life activities.

The phrase “is regarded as having an impairment” means:

Has a physical or mental impairment that does not substantially limit major life activities but that is treated by the recipient as constituting such a limitation, 

Has a physical or mental impairment that substantially limits major life activities only as result of the attitudes of others toward such impairment or,

3. Has none of the impairments defined above but is treated by the recipient as having such an impairment.

(Reference: Title II of the Americans with Disabilities Act (ADA) of 1990 (42 U.S.C. 12102)

The following conditions are specifically excluded from the definition of disability:  transvestitism, transsexualism, pedophilia, exhibitionism, voyeurism, gender identity disorders not resulting from physical impairments, other sexual behavior disorders; compulsive gambling, kleptomania, pyromania; and psychoactive substance use disorders resulting from current illegal use of drugs.

Persons with impairments that, if untreated, would substantially limit a major life activity are still individuals with disabilities under the ADA.

	Currently Enrolled in School 
	This is a Data Validation Element (support) – Reference # 16.
Mandatory for Youth

The Current School enrollment information of the customer.

The term “school” refers to a secondary or post secondary educational institution (including a vocational school) recognized by the State.

The term school includes both academic and vocational education programs.

Select the most appropriate response for youth.

(Record only one response even if more than one response might be possible).

Select “No” for an individual who is not currently school-registered and is not attending school.

Select “School Dropout” for an individual who is a school dropout.

Select “Yes” for an individual who is currently enrolled and attending school or is between school terms and intends to return to school.
 

	Highest education level 
	Mandatory for Youth

Mandatory for Adults & Dislocated Workers to receive Intensive Service.

The highest education level of the customer.

Note: several answers have the same definition.

Valid values are:

1st Grade Completed
2nd Grade Completed
3rd Grade Completed
4th Grade Completed
5th Grade Completed
6th Grade Completed
7th Grade Completed
8th Grade Completed OR Less than High School
9th Grade Completed
10th Grade Completed
11th Grade Completed OR Vo-Tech Less Than 12 Months OR Other Diploma/Certificate Awarded
High School Graduate OR 12th Grade Completed (Passed FCAT – does not include certificate of attendance)
GED Diploma
Post Secondary - 1 Year Completed
Post Secondary - 2 Year Completed OR Associate Degree Awarded OR Associate of Arts, Post Sec. Voc or Tech
Post Secondary - 3 Year Completed
Post Secondary - 4 Year Completed OR Bachelor Degree Awarded
Graduate Degree Awarded OR Doctorate OR Masters Degree Awarded OR Education Beyond Bachelor Degree

	Employment Status
	This is a Data Validation Element (support) – Reference # 5.
Mandatory

Employed - An employed individual is currently working as a paid employee or who works in his or her own businesses or profession or on his or her own farm, or works 15 hours or more per week as an unpaid worker on a farm or in an enterprise operated by a member of the family, or is one who is not working, but has a job or business from which he or she was temporarily absent because of illness, bad weather, vacation, labor-management dispute, or personal reasons, whether or not paid by the employer for time-off, and whether or not seeking another job.

Not Employed and Not Seeking Employment – Not Employed and Not Seeking Employment - Examples of people not employed and not seeking employment include those who:

Do not currently want a job because they are in school or are retired.

Have family responsibilities that prevent them from working.

Have an illness or disability that prevents them from working.

Looked for work sometime during the last 12 months but are currently not looking because they do not believe work is available (commonly known as “discouraged workers”).

Not Employed and Seeking Employment - An individual who does not meet the definition of employed or who, although employed, has received notice of termination of employment.
Applicable to all Dislocated Workers.
Underemployed - Underemployed individuals are employed and have earnings below the level that the Regional Workforce Board (RWB) has determined sufficient to meet a locally determined level of self-sufficiency.

(Reference:  Reconciliation Act (Pub. L. 104-193) and WIASRD, dated 10/01/01)

	Limited English
	Mandatory for Youth

Mandatory for Adults & Dislocated Workers to receive Intensive Service.

Yes (if the individual has limited ability to speak, read, write or understand the English language and whose native language is a language other than English, or who lives in a family or community environment where a language other than English is the dominant language. American Sign Language is considered English)

No (if the individual is none of the above)

	Substance Abuse
	Mandatory for Youth

Yes (if the individual is addicted to the taking of drugs, especially narcotics or alcohol, which constitutes a barrier to employment.

(It is not necessary for the individual to have gone through a rehabilitation program).

No (if the customer is not addicted to substances).
Drug dependence is a condition characterized by a compulsion to take a drug on a continuous or periodic basis to experience its psychic effects.

Alcohol dependence is physical and psychological dependence on alcohol.

Note: The term individual with a disability does not include an individual who is currently engaging in the illegal use of drugs, when the recipient acts on the basis of such use.

This limitation does not exclude an individual who is no longer engaging in the illegal use of drugs and has completed a supervised drug rehabilitation program, or has otherwise been rehabilitated successfully, or is participating in a supervised rehabilitation program, or is erroneously regarded as engaging in such use.

	Lacks (poor) Work History
	Mandatory for Youth

Poor Work History: Refers to an individual who has not worked for the same employer for longer than three consecutive months in the twelve months prior to registration.

An individual who has no work history would automatically be considered as lacking a significant work history.

	Student at risk Status
	Yes (if the student meets the official definition of the local school board for being at risk of dropping out of school).

No  (if the student is not at risk)

	Previous Employment
	Mandatory for all Dislocated Workers at registration.

Currently Employed (for an individual who is employed at time of application.)

Job of Dislocation (for an individual who is a dislocated worker.)

No Work History for an individual who has no previous work history (displaced homemaker, first time job seeker, student, etc.)

Recent Employment “other than dislocation” (for an individual who was employed at any time during the 26 week period prior to application.)

	Welfare Transition
	Mandatory for Youth & Adults

Indicate if the individual is, or has been within the prior six months, in assessment or employability planning, or is assigned to one of the Welfare Transition Program components defined in the approved Workforce Investment Plan, including self-initiated activities, at the time of eligibility determination.

	Receiving SSI
	Mandatory for Youth & Adults

Indicate if the customer is a recipient of SSI 

Yes (if the individual is receiving Supplemental Security Income.)

No (if the answer is “no” or the answer is not known.)

	Publicly Supported Foster Child
	Yes (if the individual is a youth who is a publicly supported foster child on behalf of whom State or local government payments are made.

Public assistance does not include foster child payments).

No (if the answer is “no” or the answer is not known).

	Receiving General Assistance
	This is a Data Validation Element (support) – Reference # 9.
Mandatory for Youth

Mandatory for Adults & Dislocated Workers to receive Intensive Service.

Yes (if the individual is receiving general assistance.  Cash assistance is paid in only a few counties in Florida and can be verified through the county welfare department.

No (if the answer is “no” or the answer is not known).

	Receiving Refugee Cash Assistance
	Mandatory for Youth & Adults

Yes (if the individual is receiving refugee cash assistance.

No (if the answer is “no” or the answer is not known.

	Receiving Food Stamps
	Yes (if the individual is receiving any assistance from the Food Stamp Program at the time of registration). 

No (if the answer is “no” or the answer is not known.)

	Receiving TANF
	This is a Data Validation Element (support) – Reference # 8.
Mandatory for Youth

Mandatory for Adults & Dislocated Workers to receive Intensive Service.

Indicate whether the individual is listed on the TANF grant.

If the individual is a member of a family, which receives TANF, but is not listed on the grant, mark "No"

	Welfare Transition
	Yes if the individual is or has been (within the prior 6 months), in assessment or employability planning, or is assigned to one of the Welfare Transition program components defined in the approved WorkForce Investment Plan, including self-initiated activities, at the time of eligibility determination.

No if the answer is “no” or the answer is not known.

	Unemployment Information

	Number of Weeks Unemployed in Prior 26 weeks
	Mandatory for all Dislocated Workers at registration.

Mandatory for Adults to receive Intensive Service.

Enter the number of weeks (0-26) an individual was unemployed during the 26 weeks immediately prior to eligibility determination (refer to definition in Employment Status).

Record this information whether or not the individual is unemployed at the time of registration.

If the individual worked all 26 weeks immediately prior to the date of registration, the correct response to this item is “0”.

	Referred by WPRS
	Worker Profile Re-employment Services (WPRS)

	Unemployment Compensation Status
	This is a Data Validation Element (support) – Reference # 6.
Mandatory for all Dislocated Workers at registration.

Mandatory for Adults to receive Intensive Service.

Eligible Claimant (An individual who has filed a claim for unemployment compensation, has been determined monetarily and non-monetarily eligible for benefit payments under one or more State or Federal unemployment compensation programs, has not exhausted benefit rights, and whose benefit period has not ended.)

Insufficient Earnings (An individual who did not earn sufficient wages in two or more calendar quarters in a base period to be eligible for U.C. benefit payments under one or more State or Federal unemployment compensation programs.)

UC Exhaustee (An individual who has exhausted all U.C. benefit rights for which the individual has been determined monetarily and non-monetarily eligible, including extended supplemental benefit rights.)

Previous Job not covered by UC (This term refers to a customer who worked and performed services for an employer that was not covered under a State unemployment compensation law and therefore not required to pay U.C. taxes.)

N/A (The individual did not apply for unemployment compensation, or has a status not included in other responses.)

	Barriers Information

	Offender
	This is a Data Validation Element (support) – Reference # 12.
Mandatory for Youth

The term “offender” means any adult or youth who is or has been subject to any stage of the criminal justice process for whom services under the Act may be beneficial or who requires assistance in overcoming artificial barriers to employment resulting from a record of arrest or conviction. 

(References: Section 101 of WIA and Florida Statutes 775.08.)

	Pregnant and Parenting Youth
	This is a Data Validation Element (support) – Reference # 14.
Mandatory for Youth

Enter “Yes” if the individual is under 22 years of age and who is pregnant, and or a female or male youth who is providing custodial care for one or more dependents under age 18.

Enter “No” if the individual is none of the above.

(Reference: WIASRD, 10/01/01)

	Homeless and / or Runaway Youth
	This is a Data Validation Element (support) – Reference # 13.
Mandatory

Not homeless, and a runaway youth (if the individual is a runaway youth who is not homeless.)

Not homeless, not a runaway youth (if the individual does not meet the definition of the other 3 choices)

Yes, Homeless and a runaway youth (” if the individual is a homeless, runaway youth.)

Yes, Homeless, not a runaway youth (if the individual is a homeless adult or a homeless youth who is not a runaway youth.)

Homeless: An individual who lacks a fixed, regular, adequate nighttime residence; and any individual who has a primary nighttime residence that is a public or private operated shelter for temporary accommodation; an institution providing temporary residence for individuals intended to be institutionalized, or a public or private place not designated for or ordinarily used as a regular sleeping accommodation for human beings.  The term does not include a person imprisoned or detained pursuant to an Act of Congress or State law.

Note: A homeless individual is eligible for WIA Title I services regardless of income.

The term runaway youth means a youth under 18 years of age that absents themselves from home or place of legal residence without the permission of parents or legal guardian.

An emancipated youth is not included in this definition.

	Reading Skills Grade Level
	Mandatory for Youth

Enter the grade level equivalent in English reading at which the individual is functioning at program entry as determined by a generally accepted standardized or criterion-referenced test (administered within the last 12 months) or a school record of reading level in English (determined within the last 12 months).

An individual is considered basic skills deficient if that individual has English reading, writing, or computing skills at or below 8th grade level on a generally accepted standardized test or comparable score on a criterion-referenced test.

This is an optional data item.

(Reference: WIA Sec 101 (4))

Use these additional codes as appropriate:

13 for individuals assessed as Grade 13 and above
87 Do not use. No longer valid effective the date of this guide.
88 for individuals who refused testing or who otherwise could not be tested or for whom testing was not needed 
89 Do not use. No longer valid effective the date of this guide.
When recording grade levels for reading or math, round down all decimals.

For example, if an individual tests to a 9.7 grade level, enter 09.

If an individual cannot read English, enter 00.

	Math Skills Grade Level
	Mandatory for Youth

Enter the grade level equivalent in math (also called quantitative or computational skills) at which the individual is functioning at program entry as determined by a generally accepted standardized test or comparable score on a criterion-referenced test (administered within the last 12 months) or a school record of math skills level (determined within the last 12 months).

This is an optional data item.

Use these additional codes as appropriate:

13 for individuals assessed as Grade 13 and above
87 Do not use. No longer valid effective the date of this guide.
88 for individuals who refused testing or who otherwise could not be tested or for whom testing was not needed 
89 Do not use. No longer valid effective the date of this guide.

	Basic Skills Deficient
	This is a Data Validation Element (support) – Reference # 17.
Mandatory for Youth

Enter “No” if the youth's test scores are at or above the 9th grade level or he or she is able to function satisfactorily on a job, in their family, or in society.

Enter “Not Tested” if customer has yet to be tested.

Note: This selection will record the participant as being Basic Skills Deficient.
A youth must be tested within 30 days of registration.

This test results must be recorded and this data element must be changed to either “yes” or “no” before lockdown.

Enter “Yes” if the youth computes, solves problems, reads, writes, or speaks English at or below the 8th grade level or is unable to compute or solve problem, read, write or speak English at a level necessary to function on a job, in the youth's individual family or in society.

	Additional RWB Barriers
	This is a Data Validation Element (support) – Reference # 15.
Mandatory for Youth

No (for individuals who have none of the barriers listed)

RWB Barrier (Adult) (for individuals who meet a local RWBs additional barrier for Adult funded programs.)

Yes, Youth (for a youth barrier not already identified as (Substance Abuse, Offender, Displaced Homemaker, Limited English, Pregnant and Parenting Youth) (for individuals who meet a local RWBs additional barrier for youth funded programs.)

Reference: 20 CFR 664.200
Yes, Age 55+ (to indicate individuals 55 years of age at registration.)

	Displaced Home Maker
	This is a Data Validation Element (support) – Reference # 10.
Mandatory for all Dislocated Workers at registration.

Displaced Homemaker: An individual who has been providing unpaid services to family members in the home and who has been dependent on the income of another family member but is no longer supported by that income, and is unemployed or under employed and is experiencing difficulty in obtaining or upgrading employment.

(Reference: Section 101 of the WIA)

	Family Information

	Number in Family
	Mandatory

Record the total number of individuals who are members of the customer’s family.

A family is two or more persons related by blood, marriage, or decree of court, who are living in a single residence, and are included in one or more of the following categories:

A husband, wife, and dependent children
A parent or guardian and dependent children
A husband and wife
Record a “01” for any individual not meeting the definition of a family

The phrase “living in a single residence” with other family members includes temporary, voluntary residence elsewhere (e.g., attending school or college, or visiting relatives).

It does not include involuntary temporary residence elsewhere (e.g., incarceration, or placement as a result of a court order). 

Certain individuals (such as: non-dependent minors) should be viewed discretely in the income eligibility determination process.

These include runaways, emancipated youth, and court adjudicated youth separated from the family.

A “non-dependent minor” is an individual under the age of 18 who-by marriage, official decree or de facto circumstances is not under parental authority and has means of support other than a parent or a guardian.

These minors should be recorded as individuals. 

Individuals 18 years of age and older are usually considered adults and are not “dependent children” for WIA purposes.

The exception to this rule is for an individual 18 years of age and older who lives with his/her parent(s) or legal guardian and can be claimed as a dependent by the parent(s) or legal guardian. 

	Number of Dependants under 18
	Mandatory

The number of members in the family of the customer that are below the age of 18.

	Family Status
	Mandatory

Enter one designation describing the individual’s family status from among the following categories.

(These categories of family status are meant to be descriptive and do not necessarily have a direct bearing on eligibility determination.  There may be specific cases that do not technically fit into a single category.  For these cases record the designation that seems most appropriate.)

Valid values are:

Not a Family Member (for an individual who is not living with his/her family.)
Other Family Member (for an individual who is living with his/her family of two or more persons and not indicated below)
Parent in a One-Parent Family (for an individual who has sole custodial support for one or more dependent children.)
Parent in a Two-Parent Family (for an individual who, with another family member, shares custodial support for one or more dependent children.)

	Single Parent
	Mandatory for Adults & Dislocated Workers to receive Intensive Service.

	Family of One
	Yes, Substantial Disability - if the family of an individual with a disability does not meet the income eligibility criteria, the individual with a disability is to be considered a low-income individual if the individual's own income:

Meets the income criteria established in WIA section 101(25)(A) or (B);
But is a member of a family whose income does not meet those requirements. [WIA sec. 101(25)(F).]
No (for all others.)

	Income Information

	Low Income
	This is a Data Validation Element (support) – Reference # 7.
Mandatory for Youth

Mandatory for Adults to receive Intensive Services.

Cash Assistance or Income-based Public Assistance 

Enter “Yes” if the individual receives, or is a member of a family (use the WIA definition for family) which receives cash payments under a Federal State, or local income-based public assistance program;
Enter $00000 in (Annualized Family Income) for an individual determined eligible based on the above condition.
Also enter $00000 for individuals determined eligible because they are a member of a family, which receives TANF, but are not listed on the TANF grant.
Lower Living Standard Income Level

Enter “Yes” if the individual has, or is a member of a family which has received total family income, as reported in “Annualized Family Income”, that in relation to family size and location, was not in excess of the higher of the official poverty line or 70% of the Lower Living Standard Income Level (LLSIL); Refer to the current year AWI communiqué for poverty lines and LLSIL.
Enter the family income in (Annualized Family Income) for an individual determined eligible based on the above condition.
Food Stamp

Enter “Yes” if the individual is receiving (or has been determined within the 6-month period prior to registration to be eligible to receive) food stamps pursuant to the Food Stamp Act of 1977,
Enter $00000 in (Annualized Family Income) for an individual determined eligible based on the above condition.
Homeless

Enter “Yes” if the individual is an individual who qualifies as homeless individual under subsections (a) and (c) of section 103 of the Stewart B. McKinney Homeless Assistance Act (see homeless definition above);
Enter $00000 in (Annualized Family Income) for an individual determined eligible based on the above condition.
Receiving Payment for Foster Child 

Enter “Yes” if the individual is a foster child on behalf of whom State or local government payments are made;
Enter $00000 in (Annualized Family Income) for an Individual determined eligible based on the above condition.
Individual With A Disability

Enter “Yes” if the individual is an individual with a disability whose own income does not meet the poverty line or 70% of the LLSIL as described above, but who is a member of a family whose income does not meet such requirements.  NOTE:  Customer’s “Individual with a Disability” status must either be “Handicapped/Disabilities” or “Impediment to Employment”. 
Enter the income of the individual with a substantial disability in (Annualized Family Income) for an individual determined eligible based on the above condition.
Job Corps

Enter “Yes” if the individual was a Job Corps participant (Only economically disadvantaged individuals are eligible to participate in the Job Corps program. Individuals are considered Job Corps participants for a period of six months after leaving a Job Corps program).
Enter $00000 in (Annualized Family Income) for an individual determined eligible based on the above condition.
5% Youth Exception 

Enter “No, 5% Youth Exception” if the individual is a youth being served under the 5% Youth Exception 
Up to five percent of the youth individuals served by youth programs are not required to meet the low-income criteria as long as they have one or more of the following barriers:
School drop out
Basic skills deficient, as defined in WIA Section 101(4)
Are one or more grade levels below the grade level appropriate to the individual’s age
Pregnant or parenting youth
Possess one or more disabilities, including learning disabilities
Homeless or runaway
Offender
Face serious barriers to employment as identified by the RWB
(Reference:  WIA Title I Section 101(25) and 129(c)(5))

Enter “No” if the individual is not indicated as “Yes” or “No, 5% Youth Exception”.
In the event that funds allocated to a RWB for adult employment and training activities are limited, priority for WIA funded intensive and training services must be given to recipients of public assistance and other low-income individuals in the local area.

Since funding is generally limited, RWBs can determine the availability of funds and the process by which any priority will be applied.

The process of determining whether to apply the priority of services does not necessarily mean that only welfare recipients and other low income individuals may receive WIA adult-funded intensive and training services when funds are determined to be limited in the local area.

Refer to the RWBs 5-year Strategic Plan for the Workforce Investment Act and Wagner-Peyser Act.

Reference: WIA Title I Section 134(d)(4)(E), 134(d)(2)(E), § 663.600

	Annualized Family Income
	Mandatory for Youth

Mandatory for Adults to receive Intensive Services when funds are limited and a priority of service exists.

The annual family income of the customer.

Family income, using the WIA definition of “family”, includes total annual cash receipts before taxes from all sources, with the exceptions listed below.

Enter annualized family income (rounded to the nearest dollar).

To derive the annualized family income amount, calculate the total family income for the six-month period prior to application and multiply by two.

Note:  Annualized Family Income is to be considered at the following points for service for:

Adults:  At the point of registration when the RWB has limited funds and priority of service is being applied according to the approved definition in the RWBs Workforce Investment Plan; or at the conclusion of intensive services, prior to placement into training, when the RWB has stated in their local 5 year Workforce Investment Plan that priority of service will only apply to the provision of training services due to the low cost of providing intensive services.
Younger Youth and Older Youth: All youth must be determined income eligible before Registration and before starting objective assessment services. 
INCLUDED AS INCOME

Wages and salaries before any deductions.
This includes wages paid through the Senior Community Service Employment Program funded under Title V of the Older Americans Act.
Net receipts from non-farm self employment (receipts from a person's own unincorporated business, professional enterprise, or partnership after deductions for business expense)
Net receipts from farm self employment (receipts from a farm which one operates as an owner, renter, or sharecropper, after deductions for farm operating expenses)
Regular payments from railroad retirement, strike benefits from union funds, worker's compensation, and training stipends
Alimony
Military family allotments or other regular support from an absent family member or someone not living in the household
Pensions whether private, government employee (Including military retirement pay)
Regular insurance or annuity payments
College or university grants, fellowship, and assistantships.
Dividends, interest, net rental income, net royalties, periodic receipts from estates or trusts
Net gambling or lottery winnings
EXCLUSIONS FROM INCOME

Unemployment compensation
Child support payments (including foster child care payments)
Welfare payments (including TANF, SSI, RCA, and GA)
Capital gains
Any assets drawn down as withdrawals from a bank, the sale of property, a house or a car
Tax refunds, gifts, loans, lump sum inheritances, one time insurance payments or compensation for injury
Non cash benefits such as employer paid fringe benefits, food or housing received in lieu of wages
Medicare, Medicaid, Food Stamps, school meals and housing assistance
WIA income
Pell Grants, educational financial assistance received under title IV of the Higher Education Act (includes Federal Supplemental Educational Opportunity Grants and Federal Work-Study and Stafford and Perkins loans, which are considered debt and not income)
Needs based scholarship assistance (based on income as opposed to athletic scholarship)
Emergency Assistance or General Relief money payments
Military pay for individuals on active duty, military reserves or in the National Guard
Active military duty pay and allowances (For individuals who are veterans at the time of eligibility determination ONLY)
Veteran's benefits such as compensation for service connected disabilities, compensation for service connected death, vocational rehabilitation, and educational assistance
Social Security Old Age and Survivors' Insurance benefits
Social Security Disability Insurance benefits
The income is excluded (not counted) when either the individual or a member of the individual’s family is not on active duty at the time of eligibility determination even though they may have been on active duty during the six months immediately preceding the date of eligibility determination.

	Employment Information

	Most Recent Employer’s Name
	Mandatory for all Dislocated Workers at registration.

The Employer, where the customer was last employed or where the customer is currently employed.

	Select Job Category
	Mandatory for all Dislocated Workers at registration.

The job category, where the customer was last employed.

E.g.: Architecture and Engineering Occupations,

Arts, Design, Entertainment, etc.

	Select most closely matching Job Title
	Mandatory for all Dislocated Workers at registration.

The job title, where the customer was last employed.

The job titles get automatically populated when a particular job category is selected.

E.g.: Aerospace Engineers, Agricultural Engineers , etc.

	Hourly wage of employment
	Mandatory for all Dislocated Workers at registration.

The hourly wage of employment of the customer.

	Reason for dislocation
	Mandatory for all Dislocated Workers at registration.

The reason for the customer being dislocated

Valid values are:

Attached to the Workforce – 

an individual who has been terminated or laid off, or who has received a notice of termination or layoff, from employment;
Is eligible for or has exhausted entitlement to unemployment compensation; or
Has been employed for a duration sufficient to demonstrate, to the appropriate entity at a One Stop Career Center attachment to the workforce, but is not eligible for unemployment compensation due to insufficient earnings or having performed services for an employer that were not covered under a State unemployment compensation law; and
Is unlikely to return to a previous industry or occupation;
Displaced Homemaker - The term “displaced homemaker” means an individual who has been providing unpaid services to family members in the home and who—

Has been dependent on the income of another family member but is no longer supported by that income; and
Is unemployed or underemployed and is experiencing difficulty in obtaining or upgrading employment.
Employed, In Need of Service (Obsolete – DO NOT USE)
Long-term Unemployed (Disaster Only) - an individual who has been unemployed 15 or more weeks of the 26 weeks prior the registration date and resides or works in an area affected by a declared emergency or natural disaster.
Reference: Section 102 of the Robert T. Stafford Disaster Relief and Emergency Assistance Act 42 U.S.C. 5122 (1) and (2); and WIA Final Rule Section 671.140 (d)
Permanent Closing of Plant - an individual who has been:

Terminated or laid off, or has received a notice of termination or layoff, from employment as a result of any permanent closure of, or any substantial layoff (as defined in the approved Workforce Investment Plan update) at, a plant, facility, or enterprise;
Is employed at a facility at which the employer has made a general announcement that such facility will close or have a substantial layoff within 180 days; or
When only a general announcement of plant closure or layoff is made, authorized services are limited to assisted core services
Self Employed - an individual who was self-employed (including employment as a farmer, a rancher, or a fisherman) but is unemployed as a result of general economic conditions in the community in which the individual resides or because of natural disasters.
Temporarily or Permanently Laid Off (Disaster Only) - an individual who is temporarily or permanently laid off from a job located in an area affected by an “emergency event” when the separation occurred as a result of the emergency event. 

“An emergency event is defined as any occasion or instance for which, in the determination of the President of the United States, Federal assistance is needed to supplement State and local efforts and capabilities to save lives, and to protect property and public health and safety, or to lessen or avert the threat of a “major disaster” (catastrophe) in any part of the United States.  

Major disaster is defined as any natural catastrophe (including any hurricane, tornado, storm, high water, wind-driven water, tidal wave, tsunami, earthquake, volcanic eruption, landslide, mudslide, snowstorm, or drought), or, regardless of cause, any fire, flood, or explosion, in any part of the United States, which in the determination of the President causes damage of sufficient severity and magnitude to warrant major disaster assistance under this chapter to supplement the efforts and available resources of States, local governments, and disaster relief organizations in alleviating the damage, loss, hardship, or suffering caused thereby.”

(References: Section 102 of the Robert T. Stafford Disaster Relief and Emergency Assistance Act (42 U.S.C. 5122 (1) and (2); and WIA Final Rule Section 671.110(e) 

	Date of dislocation
	This is a Data Validation Element (match) – Reference # 11.
Mandatory for all Dislocated Workers at registration.

Enter the date of dislocation of the customer.

	Length of employment at dislocation
	Enter the duration (in months) for which the customer was employed before being dislocated.

	Are you a veteran or eligible person?
	This is a Data Validation Element (support) – Reference # 4.
Mandatory

Indicate if the customer is eligible veteran.

If the veteran is selected as yes then all the veteran information is Mandatory.

Yes (A person who served on active U.S. military, naval, or air service and was discharged or released from service under conditions other than dishonorable.)

Note: If “yes” a copy of the applicant’s DD-214 must be placed in the file for data validation  purposes.

No 

	Veterans

	Veteran Type
	Mandatory if a Veteran is ‘Yes’

Valid values are:

Eligible Person - a person who served on active U.S. military, naval, or air service and was discharged or released from service under conditions other than dishonorable discharge. WIA does not prohibit serving an individual who has been dishonorably discharged from the Military; however they should not be recorded as a veteran.
Other Veteran (Campaign Vet) - a veteran who served on active duty in the U.S. armed forces during a war or in a campaign or expedition for which a campaign or expedition for which a campaign badge or expeditionary medal has been authorized as identified and listed by the Office of Personnel Management (OPM).
Vietnam Era Veteran - an individual who served in the active U.S. military, naval, or air service, and was discharged or released from such service under conditions other than dishonorable during the Vietnam-era (the period beginning February 28, 1961 and ending May 7, 1975, in the case of a veteran who served in the Republic of Vietnam during that period, and the period beginning August 5, 1964 and ending May 7, 1975, in all other cases).
"Active duty" means full-time duty in the Armed Forces other than duty for training in the reserves or National Guard, including authorized travel, during which an individual was disabled from a disease or injury incurred or aggravated in the line of duty, is also considered active duty.

	Veteran Status
	Mandatory if a Veteran is ‘Yes’

	Recently Separated Veteran
	Mandatory if a Veteran is ‘Yes’

Yes - a veteran who has applied for active Participation under Title I of WIA within 48 months after discharge or release from active U.S. military, naval, or air service.

No

	Campaign Veteran
	Mandatory if a Veteran is ‘Yes’

Yes - a veteran who served on active duty in the U.S. armed forces during a war or in a campaign or expedition for which a campaign or expedition for which a campaign badge or expeditionary medal has been authorized as identified and listed by the Office of Personnel Management (OPM).

No

	Veteran Disability
	Mandatory if a Veteran is ‘Yes’

Disabled - a disabled veteran who is entitled to compensation regardless of disability rating (include those rated at 0%) for a disability under laws administered by the Department of Veterans' Affairs (DVA), or who was discharged or released from active duty because of a service-connected disability

Special Disabled - a disabled veteran that is rated as a Special Disabled Veteran at 30% or more by the DVA, or at 10 or 20 percent for a serious employment disability.
Not Disabled

	Save
	On selecting this link a case is created for the Customer for WIA if one doesn’t already exist.

A record is also added to the Registration History if this is the first time the customer is being registered for this particular program title otherwise the existing record is updated.

Before submitting the system checks if the number of weeks unemployed in the prior 26 weeks value is less than or equal to 26.

If not, a pop-up message is displayed stating the value should be less than 26.


Selective Service Registration Verification Procedure

Since January 1995, the SSS has been issuing "status information letters" indicating an applicant's Selective Service status, in lieu of the previous system of "advisory opinion letters."

The change was in accordance with SSS's determination that final decisions for disbursing federally financed domestic benefits, services, rights, or training, rested solely with the various provider agencies.

In the case of WIA, these provider agencies are the Regional Workforce Boards and sub-grantees.

Since the RWBs are responsible for make the final decision whether male applicants, who are over 26 years old, meet Selective Service registration requirements, the Selective Service status information letter is no longer required.
In determining the male’s eligibility for WIA services, there may be extenuating circumstances that must be taken into consideration before a determination to serve the individual is made.
In the case of the non-registrant male who is over 26 years of age, it is the Regional Workforce Board, not the Selective Service System, that has the final decision as to whether WIA services can be provided.
Selective Service registration is not a requirement for Trade Adjustment Assistance (TAA) participation; however, a male co-enrolled in WIA must meet Selective Service registration requirements.

Regional Workforce Boards should develop a procedure, including identifying acceptable documentation, for making a determination of WIA eligibility for males who have not registered with the Selective Service System.

All documentation provided should be maintained in the applicant’s file.
Males between the ages of 18 and 26 who are required to register, but have not registered, and have not yet reached their 26th birth date, should be registered with the SSS before registration into the WIA program;

Males over the age of 26 who did not register are no longer required to obtain a status opinion letter from the SSS in order to be considered for WIA services.

RWBs are now authorized to make determinations whether the non-registrant is eligible for WIA services.

One-Stop staff should evaluate the evidence presented by the male and make a determination regarding whether or not his failure to register with the SSS when he was required to register meets the requirements of the Military Selective Service Act at 
http://www.sss.gov/PDFs/MSSA-2003.pdf.

If after reviewing the evidence, the One-Stop staff or service provider determines that the preponderance of the evidence shows that a man’s failure to register was not a knowing and willful failure and he is otherwise eligible, services may be granted.

If the determination is that the evidence shows his failure to register was knowing and willful, WIA services may be denied.

Male applicants denied services must be advised of their rights to appeal an adverse decision under the WIA grievance procedures at http://www.floridajobs.org/pdg/administration/004GrievRev031504.rtf.

The following are examples of documentation/evidence which could be provided by the male applicant.
A non-registrant should be encouraged to offer as much evidence and in as much detail as possible to support his case.

The documentation or evidence may be of assistance with making a determination in these cases:

Service in Armed Forces - A man provides evidence that he served honorably in the U.S. Armed Forces by submitting a copy of his DD Form 214 attesting to this service, or a copy of his Honorable Discharge Certificate.  This documentation may be considered prima facie evidence that his failure to register with the SSS was not willful or knowing. 
Aliens entering the U.S. on or after age 26 – Alien males who entered the U.S. on or after their 26th birthday are exempt from the Selective Service registration requirements. Immigration and Naturalization Service (INS) Form I-94 (Arrival/Departure Record) and INS Form I-551 (Alien Registration Receipt Card commonly called the “green card”) will show the birth date of the alien male.  Also, INS has granted legal status and employment authorization to some lawful seasonal agricultural workers (SAWs) and some formerly illegal aliens under the 1986 Immigration Reform and Control Act (IRCA).

Immigrant aliens – Immigrant aliens, and refugees, parolees, asylees, SAWs and IRAC-legalized aliens with work permits may be served in the WIA program only after an SSS registration or exemption is established as detailed above.  INS Form I-688 (Temporary Resident Card) will be helpful in establishing the alien’s status.

Former illegal aliens – Male aliens 26 years of age or older who entered the U.S. illegally and who are subsequently granted legal status by the INS (IRCA-legalized aliens) or who were born after December 31, 1959, but who are not registered with the SSS can be registered in the WIA program if they are otherwise eligible and provide the One-Stop or service provider convincing evidence that they did not knowingly and willfully fail to register.

Non-immigrant aliens – Lawfully non-immigrants on visa (e.g., diplomatic and consular personnel and families; foreign student; tourists with unexpired INS forms) are not required to register with the Selective Service, but must be authorized to work in the United States to be eligible for WIA services.  

A third party statement from family members, teachers, doctors, etc. concerning reasons for not registering, is acceptable documentation that may be used in making a determination regarding willful and knowing failure to register with the SSS. 

Selective Service registration may be made on-line at http://www.sss.gov/ or inquiries may be addressed to: Selective Service System, Registration Information Office, P. O. Box 94638, Palatine, IL 60094-4638.

Who Must Register

Unless specifically stated otherwise, all male U.S Citizens born after December 31, 1959, must register while they are between the ages of 18 and 26 years.

Those required to register include

any individual in any of the following categories if an individual who is or was required to register has not done so
Cadets at the Merchant Marine Academy
National Guardsmen and Reservists not on active duty
Delayed Entry Program Enlistees
ROTC students
Separatees from Active Military Service, separated for any reason before age 26*
Men rejected for enlistment for any reason before age 26
Civil Air Patrol members
Permanent resident aliens
Special (seasonal) agricultural workers (I-688)
Refugee, parolee, and asylum aliens
Undocumented (illegal) aliens
Dual national U.S. citizens
Individuals with a physical or mental disability who are able to function in public with or without assistance
Who is not Required to Register

Females
Members of the Armed Forces on active duty (active duty for training purposes does not constitute “active duty” for registration purposes).
Cadets and Midshipmen at Service Academies or the Coast Guard Academy*
Students in Officer Procurement Programs**
Lawful nonimmigrant Aliens*** on visas who meet the other eligibility requirements may be considered for WIA programs.  Examples of lawful nonimmigrant on visas include: diplomatic and consular personnel and families, students from abroad who are residing in the United States, tourists with unexpired Forms I-94, I-95A, or Border Crossing Documents I-15S6 or I-444)
Special agricultural workers (I-688A)
Incarcerated, hospitalized, or institutionalized for medical reasons 
Males who are handicapped physically or mentally continually confined to a residence, hospital, or institution
Note: Immigrants who did not enter the United States or maintained their lawful non-immigrant status by continually remaining on a valid visa until after they were 26 years old were never required to register.
Also, immigrants born before 1960 who did not enter the United States or maintained their lawful non-immigrant status by continually remaining on a valid visa until after March 29, 1975 were never required to register.
*Must register within 30 days of release unless already age 26, or already registered when released, or unless exempt during entire period age 18 through 25.

**Citadel, North Georgia College, Norwich University, and Virginia Military Institute)

***Residents of Puerto Rico, Guam, Virgin Islands, and Northern Mariana Islands are U.S. citizens.  Citizens of American Samoa are nationals and must register when they are habitual residents in the United States.  Habitual residence is presumed whenever a national or a citizen of the Republic of the Marshall Islands or the Federated States of Micronesia resides in the United States for more than one year in any status, except as a student or employee of the government of his homeland.

Reference: TEGL 08‑98 Selective Service Registration
Select Customer—Screen Details

	Prompt
	Description

	SSN
	The Social Security Number of the customer.

	First Name
	The First Name of the customer.

	Last Name
	The Last Name of the customer.

	State
	The State name in the current address of the customer is selected from the drop down list.

e.g. Florida, Texas, etc.

	County
	The county name in the current address of the customer is selected from the drop down list.

e.g. Baker County, Bay County, etc

	Other County
	The other county name in the current address of the customer.

	City
	The city name in the current address of the customer.

	Program
	The Program name for the registered customer is selected from the drop down list.

e.g. WIA, Wagner Peyser etc.

	Search
	By selecting on this link the user can search for registered Customers.

When this link is selected: 

The system checks for the validity of the SSN and if the format or length of the SSN entered is not correct, and then the user is shown a pop-up message.

	Reset
	By selecting this link, the customer can cancel all the details entered in the Customer Search page.


Edit Contact Details

The contact details of the customer as entered during the registration process are displayed.

The screen is the same as shown during new Customer Registration – Contact Details.

This screen will be pre-filled with the information entered during new registration process.



Edit Demographic Details

The demographic details of the Customer as entered during the registration process are displayed when this link is clicked.

The screen is same as shown during Customer Registration – Demographics Details.

This screen will be pre-filled with the demographic information as entered during the new registration process, and allows the Case Manager to edit data as necessary.

Edit Program Registration

This screen is the same as the one displayed during Customer Registration process.

If the customer is already registered for any of the WIA Programs, then his/her information is pre-filled on the screen.

Otherwise, it is treated as a new registration.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone numbers on this document may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711.
Appendix E – WIA Eligibility Documentation Matrix

	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Social Security Number
	DD-214, Report of Transfer or Discharge (Other) 

Employment Record

IRS Form letter 

Letter from Social Security Agency

Passport (Other)

Pay Stub

School Records

Social Security Benefits 

Social Security Card 

W-2 Form

Applicant Statement

Telephone Certification 

Driver License (Other) 

School/State or Federal Identification Card (Other) 
Unemployment Pay Check Stub
	Documentation sources are applicable to all youth 
	Documentation sources are applicable to all youth


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Authorization to Work /Alien Status
	Documentation specified on the I-9 Form 

Alien Registration Card Indicating Right to Work

Baptismal Record

Birth Certificate

Food Stamp Record

Foreign Passport Stamped Eligible to Work (unexpired)
Hospital Record

Naturalization Certification 

Public Assistance Records (If place of Birth is shown)

U.S. Passport

Social Security Card (“Work Eligible”)

Native American Tribal Document

Telephone Verification

Applicant Statement

DD-214, Report of Transfer or Discharge (Other)

School/State or Federal Identification Card (Other)

Driver’s License (Other)

Unexpired Work Permit
	Documentation sources are applicable to all youth 
	Documentation sources are applicable to all youth 


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Selective Service Registrant(applicable to males 18 years of age and over who were born after 12/1/1959)
	DD-214, Report of Transfer or Discharge  (Other)

Selective Service Registration Card (Other)

Selective Service Letter/Registration Letter 

Stamped Post Office Receipt of Registration

Selective Service Website printout (http://www.sss.gov)

Selective Service Telephone Verification  (847) 688-6888
Additional Documentation Resources
	Documentation sources are applicable to all youth
	Documentation sources are applicable to all youth

	Veteran Status
	DD-214  (Other)

Cross-match with veterans data base  (Other)

Cross-match with Wagner-Peyser (Other)

State management information system (Other)
	Documentation sources are applicable to Males 18 years of age and older 
	Documentation sources are applicable to all youth


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Birth Date/Age
	Baptismal or Church Record

Birth Certificate

Driver’s License 

Federal or State of Florida or Local

Government Issued ID Card 

School Records/Identification Card 

Hospital Record of Birth

Passport

Public Assistance/Social Services Records

Work Permit if date of birth is shown  (Other)

Telephone Verification 

DD-214, Report of Transfer or Discharge  (Other)

Tribal Records (Other)

Cross-Match with Dept of Vital Statistics (Other)
	Documentation sources are applicable to all youth 
	Documentation sources are applicable to all youth 

	Unemployed
	Self Attestation

Job Search Worksheet

Unemployment Pay Check Stubs (Other)

Case File Notes (Other)

UI Cross-Match (Other)
	Documentation sources are applicable to all youth 
	Documentation sources are applicable to all youth 


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Individual Status/Family Size
	Self Attestation

Applicant statement of Family size/income

Birth Certificate

Court Decree

Divorce Decree

Family of One (Disabled)

Landlord Statement

Lease

Marriage License

Medical Card

Most Recent IRS Tax Document  

Public Assistance records (Other)

Public Housing Lease (Other)

Cross Match with TANF (Other) 
	Documentation sources are applicable to all youth 
	Documentation sources are applicable to all youth 

	Food Stamps
	Authorization to obtain Food Stamps

Letter from FS distributing Agency

Post marked Food Stamp mailer with applicant’s name and address

Public Assistance Record/Printout (FL IQFS and AIID screens)
	Documentation sources are applicable to all youth 
	Documentation sources are applicable to all youth 


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Individual/Family (Low) Income
	Pay stubs

Employer statement/records (W2)
Social Security benefits records

Alimony agreement

Quarterly estimated tax for self-employed persons

Unemployment insurance documents and/or printout

Award letter from veterans administration

Bank statements (direct deposit)

Compensation award letter

Court award letter

Farm or business financial records

Housing authority verification

Pension statement

Public assistance records

Applicant Statement (Other)

Collateral verification from an individual providing residence or shelter (Other)

Collateral verification from a social service agency (Other) 
	Documentation sources are applicable to all youth 
	Documentation sources are applicable to all youth


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Cash Public Assistance (TANF)
	Copy of Authorization to receive public assistance

Public Assistance Record/Printout( FL IQCH and AIID screens)

Refugee Assistance Record

Applicant Statement 
Other -  any document that supports that the applicant is receiving public assistance
	Documentation sources are applicable to all youth 
	Documentation sources are applicable to all youth 

	High School Graduate (Includes certificate of attendance or completion (disabled students)) or GED Graduate who is basic skills (reading or math) deficient (8.9 grade level of less)
	N/A
	Applicant Statement

Copy of diploma or GED

TABE test or other generally accepted standardized or criterion referenced test (to document basic skills deficiency)

School Record (Other)  

School verification (Other)
	Documentation sources are applicable to all youth

	High School Graduate (Includes certificate of attendance or completion (disabled students)) or GED Graduate unemployed
	N/A
	Applicant Statement (school status)

Copy of diploma or GED

Unemployment Status

School Record (Other)  

School verification (Other) 
	Documentation sources are applicable to all youth


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	High School Graduate (Includes certificate of attendance or completion (disabled students)) or GED Graduate underemployed
	N/A
	Applicant Statement (school status)

Copy of diploma or GED AND

Unemployment Status

Income verification documentation (i.e., UTCR)

School Record (Other)  

School verification (Other)
	Documentation sources are applicable to all youth

	Supported Foster Child
	N/A
	Court Representative

Court Documentation

Medical Card/Records

Verification of Payments made on behalf of the child

Written Statement from State/Local Agency

Applicant Statement
	Documentation sources are applicable to all youth

	Hard to serve eligibility
	RWBs list of acceptable documentation 
	Documentation sources are applicable to all youth
	Documentation sources are applicable to all youth 


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Individuals with disabilities
	Physician’s statement

Medical records

Letter from drug or alcohol rehabilitation agency

Psychiatrist’s diagnosis

Psychologist’s diagnosis

Rehabilitation evaluation

School records

Sheltered workshop certification

Social security administration disability records

Social service records/referral

Veterans administration letter/records

Vocational rehabilitation letter

Workers compensation records

Applicant Statement
	Documentation sources are applicable to all youth 
	Documentation sources are applicable to all youth


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Basic skills deficient (8.9 grade level or less)
	N/A
	Assessed by a generally accepted standardized test

School Records  (Other)

Applicant Statement

Case notes (Other) 
	Documentation sources are applicable to all youth

	One or more grades behind
	N/A
	N/A
	School Record (Other)

Report Card (Other)

Telephone verification (Other)

Applicant Statement (Other)

	Pregnant or parenting
	N/A
	Self Attestation

Child’s birth certificate

Hospital record of birth

Medical card

Physician’s note confirming pregnancy

Referrals from official agencies

School program for pregnant teens

School records

Written statement from social services agency

Baptismal Record
	Documentation sources are applicable to all youth 


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Faces serious barriers to employment as identified by local Board
	N/A
	N/A
	Local Board’s documentation Applicant Statement

	Offender
	Self Attestation

Documents from Juvenile/Criminal Justice system 

Court documents

Halfway house resident

Letter of parole

Letter from probation officer

Police records

Telephone verification with Juvenile Justice Officer (Other)

Juvenile Justice System Case File Notes (Other)
	Documentation sources are applicable to all youth 
	Documentation sources are applicable to all youth 

	Homeless or run-away youth
	Self Attestation

Written statement form an individual providing temporary residence

Written statement from shelter

Written statement from social service agency
	Documentation sources are applicable to all youth
	Documentation sources are applicable to all youth 


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	RWB local definition of requires assistance to complete an educational program or to secure and hold employment
	N/A
	RWB Local definition statement

Medical or school records of disability

Self Attestation
	N/A

	School drop out
	N/A
	Self Attestation

Dropout letter/documentation from school (Other)

School attendance records (Other)
	Documentation sources are applicable to all youth 

	Has been terminated or laid off or has received a notice of termination of layoff from employment
	UCTC and JT12 

Layoff notice

Letter from employer

Telephone verification from employer

Applicant Statement
Newspaper Article
	Not Applicable
	Not Applicable 

	Experiencing difficulty in upgrading employment
	AWI/Wagner-Peyser Printout

Job search worksheet

Applicant Statement

Individual Service Strategy/Career Plan (Other) 

Case Notes (Other)
	Not Applicable
	Not Applicable 


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Verification of laid-off position
	Telephone verification with employer or

O*NET code assigned by AWI and verified by applicant or

O*NET code assigned by One stop person and verified by applicant or

Written verification from employer
UC Printout

Unemployment Pay Check Stub
	Not Applicable
	Not Applicable 

	Eligible for or has exhausted unemployment compensation
	UCTC and JT12 

Telephone verification with the UC office

Telephone verification with the UC office in the state where the claim is filed for out-of-state claims

Applicant Statement
	Not Applicable
	Not Applicable 

	“Has been employed for a duration sufficient to demonstrate attachment to the workforce, but is not eligible for unemployment compensation due to insufficient earnings or having performed services for an employer that were not covered under a state unemployment compensation law.”
	Telephone verification with employer 

Employment verification letter from an employer 

Pay stubs

OSST demographic screen 

Applicant Statement
	Not Applicable
	Not Applicable 


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Unlikely to return to their previous industry or occupation because of the lack of currently available jobs
	O*NET code of their current job

Evidence of viewing job listings for up to 7 working days and still no success in finding job with the same 9-digit O*NET code or descriptive job title as the last job

No Growth or Decline in Job Openings (Other)

Labor Market Analysis (Other) OR

Unsuccessful Job Search (Other)

Contact with Separating Employer (Other)

Profile Re-Employment Program (PREP) (Other) 

Telephone Verification (Other)
	Not Applicable
	Not Applicable 

	“Individuals who have not received a job offer for a job in their previous occupation, for which they have applied, will be considered as unsuccessful in their job search and unlikely to return to their previous occupation.”
	Proof that the applicant has applied for a least 5 jobs and was not hired

8 weeks have passed and the applicant has not received a job offer

Job search worksheet

Applicant Statement
	Not Applicable
	Not Applicable 


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Individuals who have a medical problem or a disability that no longer permits them to perform the essential functions of their previous occupation are considered to be unlikely to return to their previous occupation.
	Doctor’s statement

Medical verification form

Certification from a rehabilitation agency

Applicant Statement
	Not Applicable
	Not Applicable 

	Individuals who have committed a criminal offense that precludes them from performing the essential functions of their previous occupation and are considered to be unlikely to return to their previous occupation.
	Licensing agency verification

Documentation from the criminal justice system, stating the offense and the applicant’s statement that states why the offense precludes them from returning to their previous occupation

Applicant Statement
	Not Applicable
	Not Applicable 

	Permanent closure or substantial layoff-Has been terminated or laid off or has received a notice of termination or layoff from the employment as a result of any permanent closure
	Termination or layoff notice

Collateral contact with employer

U.I. JT12 (must reflect permanent layoff) and collateral contact with AWI

Copy of WARN with pay stub showing employment at time of plant closure 

Applicant Statement (Other)
	Not Applicable
	Not Applicable 


	Eligibility Item
	Adult/Dislocated Worker
Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Has received a notice of termination or layoff from employment and the employer has made a general announcement that such facility will close within 180 days
	Termination or lay off notice

Collateral contact with employer

Self Attestation

Newspaper article or announcement reflecting or indicating permanent closure within 180 calendar days of the date of the newspaper article or announcement with current pay stub

AWI notification reflecting or indicating permanent closure with 180 calendar days of the date of AWI notification with current pay stub

State Level Rapid Response Team notification reflecting permanent closure with 180 calendar days of the date of Response Team’s notification date with current pay stub

Employer letter reflecting permanent closure with 180 calendar days of the date of the employer’s letter (addressed to specific employee or with current pay stub)
	Not Applicable
	Not Applicable 


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Is employed at a facility where the employer has made a general announcement that such a facility will close in a time period beyond 180 calendar days or the time period is not specified
	Newspaper article or announcement reflecting or indicating permanent closure beyond 180 calendar days of the date of the newspaper article or announcement (with current pay stub)

AWI notification reflecting or indicating permanent closure beyond 180 calendar days of the date of AWI notification (with current pay stub)

State Level Rapid Response Team notification reflecting permanent closure beyond 180 calendar days of the date of Response Team’s notification date (with current pay stub)

Employer letter reflecting permanent closure beyond 180 calendar days of the date of the employer’s letter (addressed to specific employee or with current pay stub)

Other
	Not Applicable
	Not Applicable 

	"Has been terminated or laid off or has received a notice of termination or layoff, from employment as a result of a substantial layoff at a plant, facility, or enterprise."
	Termination or layoff notice addressed to the applicant, or written verification from employer

Telephone verification from employer
	Not Applicable
	Not Applicable 

	Is unemployed and experiencing difficulty in obtaining employment
	AWI ODDS A screen

Job Search Worksheet

Applicant Statement
	Not Applicable
	Not Applicable 


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	"Was self-employed (includes farmers, ranchers, or fishermen), but is now unemployment; AND Reason for unemployment is a result of general economic conditions in the community in which the individual resides or because of natural disasters"
	Copy of tax return filed within the past twelve months AND proof that income from business NO LONGER provides for self-sufficiency due to disaster (such as an insurance claim)

Business or occupational license that was in effect within the last six months AND proof of income reduction or elimination so that individual is no longer self-sufficient due to disaster (such as an insurance claim)

Articles of incorporation AND proof of income reduction or elimination so that individual is no longer self-sufficient due to disaster (such as an insurance claim)
	Not Applicable
	Not Applicable 

	Applicant is now unemployed as a result of general economic conditions.
	Foreclosure notice and Applicant Statement on business closing, relating how general economic conditions in the community resulted in their unemployment. Newspaper article and Applicant Statement on business closing, relating how general economic conditions in the community resulted in their unemployment. 

Agency information and Applicant Statement on business closing, relating how general economic conditions in the community resulted in their unemployment
	Not Applicable
	Not Applicable 


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Applicant is now unemployed as a result of natural disaster
	Proclamation from government and Applicant Statement relating how the natural disaster resulted in their unemployment

Newspaper article and Applicant Statement on business closing, relating how the natural disaster resulted in their unemployment
	Not Applicable
	Not Applicable 

	Applicant is a displaced homemaker who has been providing unpaid services to family members in the home
	Applicant Statement

UCTC which does not negate applicant’s statement

Telephone Verification 

Public assistance records
	Not Applicable
	Not Applicable 

	Has been dependent on the income of another family member but is no longer supported by that income
	Court Records (Other)

Medical Records (Other)

Bank or Financial Records (Other)

Divorce Decree

Family member’s death certificate

Family member’s disability check

Applicant statement

Separation papers

Spouse’s layoff notice (Other) 
	Not Applicable
	Not Applicable 


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	In the process of going out of business
	Foreclosure notice/notice that foreclosure action will take place and applicant’s statement on business closing, relating how the process of closing their business has left them unemployed

Bankruptcy filing and applicant’s statement on business closing, relating how the process of closing their business has left them unemployed

Documentation that the business has failed to turn a profit in the prior 12 months and applicant’s statement on how failure for the business to turn a profit, has left them unemployed

Documentation of failure or inability to make payments on business loans has left them unemployed.

Documentation of failure or inability to obtain necessary capital and applicant’s statement on how failure or inability to obtain necessary business capital has left them unemployed.  Failure to gain capital should be occurring at the time of application. 
	Not Applicable
	Not Applicable 

	Local definition of self-sufficiency
	Local Regional Intake Forms
	Not Applicable
	Not Applicable

	Need assistance to obtain employment
	Employer Statement

Applicant Statement
	Not Applicable
	Not Applicable 


	Eligibility Item
	Adult/Dislocated Worker

Eligibility Documentation Sources
	Youth-Low Income Documentation Sources
	Youth-Not Low Income Documentation Sources

	Underemployed
	Pay stubs

Employer statement/contract

Social security benefits

Alimony agreement

Quarterly estimated tax for self-employed persons

Unemployment insurance documents and/or printout

Award letter from veterans administration

Bank statements

Compensation award letter

Court award letter

Farm or business financial records

Housing authority verification

Pension statement

Public assistance records

Authorization to obtain food stamps

Food stamps card with current date

Food stamp receipt

Letter from food stamp disbursing agency

Postmarked food stamp mailer with applicable name and address

Copy of authorization to receive cash public assistance

Copy of public assistance check

Medical card showing cash grant status

Public assistance identification card showing cash grant status

Refugee assistance record

Applicant Statement
	Not Applicable
	Not Applicable 


Appendix F – Activities

Adults and Dislocated Workers Participants

Assisted Core Services
Eligibility determination
Outreach, intake, and orientation
Initial Assessment of skill levels, aptitudes, abilities, and supportive service needs
Job search and placement assistance and career counseling
Providing employment statistics information
Providing performance and program cost information on eligible training service providers
Providing information about the RWBs or one-stop’s performance
Providing information about available supportive service and making referrals when appropriate
Providing information regarding filing claims for unemployment compensation
Assisting in establishing eligibility for other aid programs not funded under the WIA
Follow-up services for not less than 12 months after the first day of unsubsidized employment
Basic Skills and or Literacy Activities; This is a Data Validation Element (support) – Reference # 24.
Counseling
Customized Training
Holding
Intensive Services
Comprehensive and specialized assessments of skill levels and service needs, diagnostic testing, in-depth interviews
Development of an individual employment plan
Case management for participants seeking training services
Short-term prevocational services (Employability Skills Development)
Case Management
Out of area job search assistance
Internships
Adult education and literacy activities not in combination with a training activity
Individual counseling and career planning
Group counseling
Occupational Skills Training; This is a Data Validation Element (support) – Reference # 26.
On The Job Training; This is a Data Validation Element (support) – Reference # 25.
Supportive Services
Work Experience (this is considered an Intensive Activity)
Youth Participants

Adult Mentoring; This is a Data Validation Element (support) – Reference # 30.
Alternative Secondary School Services; This is a Data Validation Element (support) – Reference # 27.
Basic Education and Literacy Activities; This is a Data Validation Element (support) – Reference # 27.
Instruction leading to secondary school completion
Study Skills Training
Dropout Prevention Strategies
Comprehensive Counseling; This is a Data Validation Element (support) – Reference # 30.
Drug and Alcohol Abuse Counseling and Referral
Counseling
Follow-Along Services
Holding
Leadership Development; This is a Data Validation Element (support) – Reference # 31.
Leadership development activities encourage
Responsibility
Employability
Other positive social behaviors
Exposure to post secondary educational opportunities
Community and service learning projects
Peer-centered activities, including peer mentoring and tutoring
Organizational and team work training, including leadership training
Training in decision making, including determining priorities
Citizenship training, including life skills training such as parenting, work behavior training, and budgeting of resources
Objective Assessment
Objective Assessment and development of Individual Service Strategy (ISS)
Occupational Skills Training; This is a Data Validation Element (support) – Reference # 28.
On The Job Training; This is a Data Validation Element (support) – Reference # 28.
Summer Activity
Summer Youth Employment Opportunity; This is a Data Validation Element (support) – Reference # 28 and 29.
Supportive Services
Tutoring; This is a Data Validation Element (support) – Reference # 27.
Work Experience / Work Readiness Skills; This is a Data Validation Element (support) – Reference # 28. 
Activities for All Participants

Holding – This activity is selected when service is temporarily interrupted for up to 90 days or greater than 90 days when a reason is provided
Supportive Services – services approved by the regional workforce board that are necessary to enable an individual to participate in WIA authorized activities
Described below are the various screens and prompts within each, pertaining to this section:

Activities/Services Summary

This screen will provide the user with information about activities and supportive services that are being provided.  All the activities will be displayed in the Activity Summary screen.  
Described below are the various screens and prompts within each, pertaining to this section.

NOTE: The information shown on this screen shot is to be served as an example ONLY.



	Field
	Description

	Assign Activity

	Individual Group
	Mandatory

The Program Title for the case.

The funding stream from which the participant is served initially determines the Individual Group Code.

A participant must meet eligibility requirements for the Individual Group indicated. 

	Funding Code / Program Code
	The names of the Programs that are used to fund the Activity.

Select the program code (name) that accurately reflects the funding of the activity.

(Funding code and Special Project codes are mutually exclusive)

Note: When other funds (besides local) are used or when there is a blend of local funds and state funds, a special project code is to be used instead of a Funding Code/Program Code.

	Activity
	Mandatory

The name of the Activity.

The One-Stop or service provider should choose the activity that best describes the type of service provided.

Activities in OSMIS determine “level of service” for annual reporting.

The highest level of service is displayed in the status section of the Case Summary page.

	Tracking Code 1
	Tracking Code 1  (local use field)

	Tracking Code 2
	Tracking Code 2  (local use field)

	Tracking Code 3
	Tracking Code 3  (local use field)

	Tracking Code 4
	Tracking Code 4  (local use field) (Incumbent Worker Tracking Code)

	Projected End Date
	Mandatory

The projected End Date of the Activity.

The Date can also be selected from the Calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not the user is shown a pop-up stating that the date format was incorrect.

The system validates to see if the Anticipated Start Date is earlier than the projected end Date.

A Projected End Date (PED) must be entered; keep a careful watch on its accuracy.

Include in your estimate, time necessary to obtain any required certificate of achievement, testing, license or similar documents needed for employment purposes.

This field can be edited until the activity is completed or the record is “soft exited” or recorded as a negative termination.

The PED “triggers” the system to affect the “soft exit.”

Soft exits will occur 31 days after the end of the quarter in which the last projected end date for a participant occurs.

Soft exits negatively impact performance measures and records and should be properly managed via case management, the soft exit report in OSMIS, and any other locally established procedures to prevent soft exits.

	Pell Grant Status 
	Mandatory

The Pell Grant status of the Activity.

No, Application Pending
No, Applied For But Denied
No, No Application Submitted
Yes

	Anticipated Start Date
	The Anticipated Start Date of the Activity.

The Date can also be selected from the Calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not the user is shown a pop-up stating that the date format was incorrect.
The system validates to see if the Projected End Date is earlier than Anticipated Start Date.

If Actual Start date is present then this field will not be editable.

Note: The anticipated start date suspends the registration process until an actual start date is entered.

	Actual Start Date 
	This is a Data Validation Element (match) for first activity only – Reference # 18.
This is a Data Validation Element (match) for date of first intensive activity – Reference # 21.
This is a Data Validation Element (match) for date of first training activity – Reference # 22.
The Actual Start Date of the Activity.

The Date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not the user is shown a pop-up stating that the date format was incorrect.

The system validates to see if the Actual Start Date is earlier than Actual End Date.

This field, once entered and saved cannot be edited - see lockdown policy matrix in Appendix N of this document.

Note: When assigning the first activity (registration) the applicant must be age eligibility requirements.

	Hours Scheduled
	The Number of hours scheduled for the Activity per week.

This is an optional field and can be used at the Regions discretion.

The system validates to see if the value entered is a non-numeric or negative, if not the user is shown a pop-up stating that the format was incorrect.

	Special Project Code
	The special project code is selected by the user as an alternative funding source.

This field is used, instead of the Funding Code/Funding Source, when the funding source is a statewide special project or the blend of local and statewide funds to fund a single activity.

Note: When two separate special projects are used to fund a single activity than two separate activities need to be entered.

No longer can two separate special projects be combined into a single special project code.

	Do you want this displayed on the Career Plan?
	Indicates whether the case manager would like this Activity to be displayed on the Individual Responsibility Plan.

	Training Information

	Job Category
	Provides a list of Job Categories in order to populate the Job Title dropdown with the appropriate titles.

This is a user friendly tool for assigning appropriate ONET titles to the participant Activities.

	Job Title
	Provides a list of Job Titles that are applicable to the Job Category choice in the previous dropdown.

This is a user friendly tool for assigning appropriate ONET titles to the participant Activities.

	Training hours
	The number of training hours for the Activity.

The actual hours in an activity applies to training activities only, such as, basic skills, customized, OJT, occupational skills training, work experience, etc.

This is mandatory for activities for the following Adult and Dislocated Worker activities:

Occupational Skills Training
OJT
Customized Training
This is mandatory for activities for the following Youth activities:

Work Experience

Basic Education

Literacy Skills
Record to the nearest whole hour the actual number of hours the individual was engaged in the primary training activity.

Actual hours of attendance should be recorded; not the contracted hours or scheduled hours of training.

Use the actual hours recorded by the training vendor or service provider.

Enter "0" if the activity was not a training activity.
Hours recorded may include hours when the individual is “engaged" in non‑classroom activities such as lab work, scheduled homework, etc. when the actual hours of participation in the particular activity are recorded by the training vendor or program administrator.

The hours recorded should include only those for the activity that has just been completed and should not include hours for any training activities which were previously completed and reported.

	Training Wages
	The Training wages for the Activity.

	Non Traditional Training
	Yes (indicates the individual is enrolled in training which will lead to non-traditional employment.)

No (indicates the training will not lead to non-traditional employment.)

The term "non-traditional employment" refers to occupations or fields of work for which individuals from one gender comprise less than 25 percent of the individuals employed in each such occupation or field of work.

	Search Provider 
	Mandatory

The user can select a service provider for a particular activity by clicking on this link.

Details of this link are provided in the Service Provider Search Section

	Save & Add ITA information (for WIA)
	The user can add ITA Details by clicking on this link.

Details of this link are provided in the ITA New Section
For WIA, this link will appear only for ‘Occupational Skills Training’ Activity.

	ITA Details

	No
	The serial number of the ITA.

	ITA
	Displays if ITA is present or not.

The user can view the ITA Details by clicking on this Link.

Details of this Link are explained in the ITA Display Section.

	ITA Year
	Enter the program year for which an ITA was awarded to the participant. 

	ITA Amount Awarded
	Enter the (annual) amount of ITA dollars awarded to the participant.

	Updated Date
	The Date of updating the record.

	Edit
	The user can edit details of this ITA by clicking on this link.

Details of this link are explained in the Edit ITA section.

	Provider Information

	Provider Name
	The name of the service provider for the activity.

	Address
	The current address of the service provider.

	City 
	The city in the current address of the service provider.

	State
	The state in the current address of the Service provider.

	Zip Code
	The zip code in the current address of the service provider.

	Phone
	The phone number of the service provider.

	Web Site
	The website of the service provider.

	Note: The following fields are displayed only if ITA is associated with the activity:

	Outcome

	Training hours Completed
	The actual number of training hours completed.

	Activity Outcome
	The outcome of the activity.

	Actual End Date 
	The actual end date of the activity.

The date can also be selected from the calendar provided

The system validates to see if the date is in the mm/dd/yyyy format; if not informs the user through a pop-up.

The system validates to see if the Actual Start Date is earlier than Actual End Date.

This should be the date the participant is no longer receiving the service or training (including any required final testing or examination).

	Save
	The user can save the Activity details by clicking on this link.

The user will be taken to the Assign Activity screen and a message “Record successfully saved” will be displayed.

	Note: The following link is displayed if the activity is a training activity

	Credential Information
	The user will be able to add the credential information (i.e.: Training Details for the activity).

Details of this link are explained in the Training Details section.


Activity Display Screen

The user will be able to view an assigned activity for a particular customer through this screen by clicking on that activity.

This screen can be accessed by clicking on the activity link from the Activity Summary screen, or the Case Summary screen.

Described below are the various screens and prompts located on this screen.

NOTE: The information shown on this screen shot is to serve as an example ONLY.



	Field
	Description

	Assign Activity

	Individual Group
	The Program title for the case (auto-populated).

	RWB2
	Currently disabled.

	Funding Code / Program Code
	The name of the local funding stream/program that is used to fund the activity.

	Activity
	The name of the activity.

	Tracking Code 1
	Tracking Code 1(only for WIA).

	Tracking Code 2
	Tracking Code 2 (only for WIA).

	Tracking Code 3
	Tracking Code 3 (only for WIA).

	Tracking Code 4
	Tracking Code 4 (only for WIA) (Incumbent Worker Tracking Code).

	Projected End Date
	The expected end date of the activity.

	Pell Grant Status 
	The Pell Grant status of the activity.

No, Application Pending
No, Applied For But Denied
No, No Application Submitted
Yes

	Anticipated Start Date
	The expected start date of the activity.

	Actual Start Date 
	The actual start date of the activity.

	Hours Scheduled
	The number of hours scheduled for the activity.

	Special Project Code
	Special project code (alternative source of funding).

	Do you want this displayed on the Career Plan?
	Indicates whether the case manager would like this activity to be displayed on the Individual Responsibility Plan.

	Job Category
	Job Category

	Job Title
	Job Title

	Training hours
	The number of training hours.

	Training Wages
	The expected training wages.

	Non Traditional Training
	Indicates if the training is non-traditional or not.

	Service provider Information

	Provider Name
	The name of the service provider.

	Address
	The current address of the service provider.

	City 
	The city in the current address of the service provider.

	State
	The state in the current address of the service provider.

	Zip Code
	The zip code in the current address of the service provider.

	Phone
	The phone number of the service provider

	Note: The following fields are displayed only if ITA is associated with an Activity

	ITA Details

	No
	The tracking number of the ITA

	ITA#
	The ITA number

	Preparation Date
	The date of preparation of the ITA

	Amount
	The cost of the ITA

	Updated Date
	The date of updating the record

	View
	The user can view the details for the ITA by clicking on this link.

Details of this link are explained in the ITA section.

	Total Cost
	The total cost of the ITA

	Outcome

	Actual End Date 
	The actual end date of the activity

	Training hours Completed
	The number of training hours completed

	Activity Outcome
	The outcome of the activity.


Activity Edit Screen Details

The user will be able to edit a particular Activity assigned for a customer through this screen.

The only way that this screen can be accessed is by clicking the “Edit” link on the Activity Summary page.

If the case is closed or the “Actual End Date” of the activity falls in a locked down quarter, then only tracking codes will be editable.

Described below are the various screens and prompts pertaining to this section.

NOTE: The information shown on this screen shot is to be served as an example ONLY.



	Field
	Description

	Assign Activity

	Individual Group
	Mandatory

The Program Title for the case.

The funding stream from which the participant is served initially determines the Individual Group Code.

A participant must meet eligibility requirements for the Individual Group indicated. 

	Funding Code / Program Code
	The names of the Programs that are used to fund the Activity.

Select the program code (name) that accurately reflects the funding of the activity.

(Funding code and Special Project codes are mutually exclusive)

Note: When other funds (besides local) are used or when there is a blend of local funds and state funds, a special project code is to be used instead of a Funding Code/Program Code.

	Activity
	Mandatory

The name of the Activity.

The One-Stop or service provider should choose the activity that best describes the type of service provided.

Activities in OSMIS determine “level of service” for annual reporting.

The highest level of service is displayed in the status section of the Case Summary page.

	Tracking Code 1
	Tracking Code 1  (local use field)

	Tracking Code 2
	Tracking Code 2  (local use field)

	Tracking Code 3
	Tracking Code 3  (local use field)

	Tracking Code 4
	Tracking Code 4  (local use field) (Incumbent Worker Tracking Code)

	Projected End Date
	Mandatory

The projected End Date of the Activity.

The Date can also be selected from the Calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not the user is shown a pop-up stating that the date format was incorrect.

The system validates to see if the Anticipated Start Date is earlier than the projected end Date.

A Projected End Date (PED) must be entered; keep a careful watch on its accuracy.

Include in your estimate, time necessary to obtain any required certificate of achievement, testing, license or similar documents needed for employment purposes.

This field can be edited until the activity is completed or the record is “soft exited” or recorded as a negative termination.

The PED “triggers” the system to affect the “soft exit.”

Soft exits will occur 31 days after the end of the quarter in which the last projected end date for a participant occurs.

Soft exits negatively impact performance measures and records and should be properly managed via case management, the soft exit report in OSMIS, and any other locally established procedures to prevent soft exits.

	Pell Grant Status 
	Mandatory

The Pell Grant status of the Activity.

No, Application Pending
No, Applied For But Denied
No, No Application Submitted
Yes

	Anticipated Start Date
	The Anticipated Start Date of the Activity.

The Date can also be selected from the Calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not the user is shown a pop-up stating that the date format was incorrect.
The system validates to see if the Projected End Date is earlier than Anticipated Start Date.

If Actual Start date is present then this field will not be editable.

Note: The anticipated start date suspends the registration process until an actual start date is entered.

	Actual Start Date 
	This is a Data Validation Element (match) for first activity only – Reference # 18.
This is a Data Validation Element (match) for date of first intensive activity – Reference # 21.
This is a Data Validation Element (match) for date of first training activity – Reference # 22.
The Actual Start Date of the Activity.

The Date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not the user is shown a pop-up stating that the date format was incorrect.

The system validates to see if the Actual Start Date is earlier than Actual End Date.

This field, once entered and saved cannot be edited - see lockdown policy matrix in Appendix N of this document.

Note: When assigning the first activity (registration) the applicant must be age eligibility requirements.

	Hours Scheduled
	The Number of hours scheduled for the Activity per week.

This is an optional field and can be used at the Regions discretion.

The system validates to see if the value entered is a non-numeric or negative, if not the user is shown a pop-up stating that the format was incorrect.

	Special Project Code
	The special project code is selected by the user as an alternative funding source.

This field is used, instead of the Funding Code/Funding Source, when the funding source is a statewide special project or the blend of local and statewide funds to fund a single activity.

Note: When two separate special projects are used to fund a single activity than two separate activities need to be entered.

No longer can two separate special projects be combined into a single special project code.

	Do you want this displayed on the Career Plan?
	Indicates whether the case manager would like this Activity to be displayed on the Individual Responsibility Plan.

	Training Information

	Job Category
	Provides a list of Job Categories in order to populate the Job Title dropdown with the appropriate titles.

This is a user friendly tool for assigning appropriate ONET titles to the participant Activities.

	Job Title
	Provides a list of Job Titles that are applicable to the Job Category choice in the previous dropdown.

This is a user friendly tool for assigning appropriate ONET titles to the participant Activities.

	Training hours
	The number of training hours for the Activity.

The actual hours in an activity applies to training activities only, such as, basic skills, customized, OJT, occupational skills training, work experience, etc.

This is mandatory for activities for the following Adult and Dislocated Worker activities:

Occupational Skills Training
OJT
Customized Training
This is mandatory for activities for the following Youth activities:

Work Experience

Basic Education

Literacy Skills
Record to the nearest whole hour the actual number of hours the individual was engaged in the primary training activity.

Actual hours of attendance should be recorded; not the contracted hours or scheduled hours of training.

Use the actual hours recorded by the training vendor or service provider.

Enter "0" if the activity was not a training activity.
Hours recorded may include hours when the individual is “engaged" in non‑classroom activities such as lab work, scheduled homework, etc. when the actual hours of participation in the particular activity are recorded by the training vendor or program administrator.

The hours recorded should include only those for the activity that has just been completed and should not include hours for any training activities which were previously completed and reported.

	Training Wages
	The Training wages for the Activity.

	Non Traditional Training
	Yes (indicates the individual is enrolled in training which will lead to non-traditional employment.)

No (indicates the training will not lead to non-traditional employment.)

The term "non-traditional employment" refers to occupations or fields of work for which individuals from one gender comprise less than 25 percent of the individuals employed in each such occupation or field of work.

	Search Provider 
	Mandatory

The user can select a service provider for a particular activity by clicking on this link.

Details of this link are provided in the Service Provider Search Section

	Save & Add ITA information (for WIA)
	The user can add ITA Details by clicking on this link.

Details of this link are provided in the ITA New Section
For WIA, this link will appear only for ‘Occupational Skills Training’ Activity.

	ITA Details

	No
	The serial number of the ITA.

	ITA
	Displays if ITA is present or not.

The user can view the ITA Details by clicking on this Link.

Details of this Link are explained in the ITA Display Section.

	ITA Year
	Enter the program year for which an ITA was awarded to the participant. 

	ITA Amount Awarded
	Enter the (annual) amount of ITA dollars awarded to the participant.

	Updated Date
	The Date of updating the record.

	Edit
	The user can edit details of this ITA by clicking on this link.

Details of this link are explained in the Edit ITA section.

	Provider Information

	Provider Name
	The name of the service provider for the activity.

	Address
	The current address of the service provider.

	City 
	The city in the current address of the service provider.

	State
	The state in the current address of the Service provider.

	Zip Code
	The zip code in the current address of the service provider.

	Phone
	The phone number of the service provider.

	Web Site
	The website of the service provider.

	Note: The following fields are displayed only if ITA is associated with the activity:

	Outcome

	Training hours Completed
	The actual number of training hours completed.

	Activity Outcome
	The outcome of the activity.

	Actual End Date 
	The actual end date of the activity.

The date can also be selected from the calendar provided

The system validates to see if the date is in the mm/dd/yyyy format; if not informs the user through a pop-up.

The system validates to see if the Actual Start Date is earlier than Actual End Date.

This should be the date the participant is no longer receiving the service or training (including any required final testing or examination).

	Save
	The user can save the Activity details by clicking on this link.

The user will be taken to the Assign Activity screen and a message “Record successfully saved” will be displayed.

	Note: The following link is displayed if the activity is a training activity

	Credential Information
	The user will be able to add the credential information (i.e.: Training Details for the activity).

Details of this link are explained in the Training Details section.


Activity Summary—Show All

The user will be able to see all activities that have been assigned to the participant by clicking this link.

The user can find the “Show all” link on the Activities/Services Summary, or the Case Summary screen.

Appendix G – ITA

The user will be able to view the ITA details for an activity assigned for a particular customer through this screen.

This screen is accessed by opening an existing training activity.

The training activities can be accessed via the Case Summary or Activities Summary page.

This is a Data Validation Element (match) – Reference # 23.
NOTE: The information shown on this screen shot is to be served as an example ONLY.



	Field
	Description

	ITA Display

	ITA
	Status of ITA, Yes/No (only for WIA).

	ITA Year
	The year associated with ITA (only for WIA).

	ITA Amount
	Amount granted (only for WIA).


New ITA

This screen allows the user to create a new ITA record for the customer.

The user can add new ITA information by clicking the “Save & Add ITA Information” link on the Assign Activities screen (see Assign Activities section for screen print)



	Field
	Description

	ITA Details

	ITA
	Status of ITA, Yes/No (only for WIA).

	ITA Year
	The year associated with ITA (only for WIA).

	ITA Amount
	Amount granted (only for WIA).

	Save
	The user can save the ITA details by clicking on this link.

The user will then be taken to the Assign Activity screen and a message “Cost Details Successfully Added” will be displayed.


Edit ITA

This screen allows the user to edit an ITA record for the user.

The values can be edited by clicking on the edit link on the Activities/Services Summary screen in the Activities Section.

Described below are the various screens and prompts within each, pertaining to this section



	Field
	Description

	ITA Details

	ITA
	Status of ITA, Yes/No (only for WIA).

	ITA Year
	The year associated with ITA (only for WIA).

	ITA Amount
	Amount granted (only for WIA).

	Save
	The user can save the ITA details by clicking on this link.

The user will be taken to the Assign Activity screen and the message “Cost Details Successfully added” will be displayed.


Appendix H – Supportive Services

The user will be able to view the service assigned for a particular customer through this screen.

The User can access this screen by clicking on the Supportive Service link on either the Case Summary or Activities Summary screens.

This is a Data Validation Element (support) – Reference # 20.
Described below are the various screens and prompts within each, pertaining to this section:

NOTE: The information shown on this screen shot is to serve as an example ONLY.



	Field
	Description

	Provide Supportive Services 

	Individual Group
	The program title for the case.

	RWB2
	The region number that is funding the service.

	Funding Code / Program Code
	The programs that are used to fund the service.

	Supportive Service
	The name of the service.

	Tracking Code 1
	Tracking Code 1

	Tracking Code 2
	Tracking Code 2

	Tracking Code 3
	Tracking Code 3

	Tracking Code 4
	Tracking Code 4

	Projected End Date
	The expected end date of the service.

	Actual Start Date 
	The actual start date of the service.

	Special Project Code
	Special Project Code (another source of funding).

	Do you want this displayed on the Career Plan?
	Indicates whether the case manager would like this activity to be displayed on the Individual Responsibility Plan.

	Service provider Information

	Provider Name
	The Name of the service provider.

	Address
	The current address of the service provider.

	City 
	The city in the current address of the service provider. 

	State
	The state in the current address of the service provider.

	Zip Code
	The zip code in the current address of the service provider.

	Phone
	The phone number of the service provider.

	Website
	The website of the service provider.

	Note: The following fields are displayed only if ITA is associated with Activity.

	Cost Details

	No
	The serial number of the ITA.

	Cost #
	The ITA number.

	Preparation Date
	The date of preparation of the ITA.

	Cost
	The cost of this ITA.

	Updated Date
	The Date of updating the record.

	View
	The user can view the details for this ITA by clicking on this link.

Details of this link are explained in the ITA section.

	Expense Tracking
	The user can view the details of the expenses for the service.

	Total Cost
	The Total Cost of the ITA.

	Outcome

	Activity Outcome
	The Outcome of the Activity.

	Actual End Date 
	The actual End Date of the Activity.


Edit Supportive Services

The user will be able to edit a particular service assigned for a customer through this screen.

The user can access this screen by clicking the edit link under the Supportive Services section of the Activities Summary screen.

Described below are the various screens and prompts within each, pertaining to this section:

NOTE: The information shown on this screen shot is to be served as an example ONLY.



	Field
	Description

	Provide Supportive Service Edit

	Individual Group
	The program title for the case.

The funding stream from which the participant is served initially determines the Individual Group Code.

A participant must meet eligibility requirements for the Individual Group indicated.

	RWB2
	The name of the region. (Currently not functioning)

	Funding Code / Program Code
	The names of the programs that are used to fund the activity.

Select the program code (name) that accurately reflects the funding of the activity.

(Funding code and Special Project codes are mutually exclusive)

e.g.: Disaster Relief, Adult, etc.

Note: When other funds besides local are used or when there is a blend of local funds and state funds, a special project code is to be used instead of a Funding Code/Program Code.

	Supportive Service
	The name of the Supportive Service

e.g.: Education Services, etc.

Select the most appropriate title for the supportive service received. 

	Tracking Code 1
	Tracking Code 1 (local use field)

	Tracking Code 2
	Tracking Code 2  (local use field)

	Tracking Code 3
	Tracking Code 3  (local use field)

	Tracking Code 4
	Tracking Code 4  (local use field)

	Projected End Date
	The projected end date of the activity.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not the user is informed through a pop-up.

The system validates to see if the anticipated start date is earlier than the projected end date.

	Actual Start Date 
	The actual start date of the supportive service.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not the user is informed through a pop-up.

The system validates to see if the actual start date is earlier than actual end date.

	Special Project Code
	User selects the special project code as an alternative funding source.

	Do you want this displayed on the Career Plan?
	Indicates if the customer would like this goal to be displayed on the career plan.

	Search service provider 
	The user can select a service provider for a particular supportive service by clicking on this Link.

Details of this link are provided in the service provider search section.

	Save & Add Cost Details
	The user can add Cost Details by clicking on this link.

Details of this link are provided in the ITA section.

	Provider Information

	Provider Name
	The name of the service provider for the activity.

	Address
	The current address of the service provider.

	City 
	The city in the current address of the service provider.

	State
	The state in the current address of the service provider.

	Zip Code
	The zip code in the current address of the service provider.

	Phone
	The phone number of the service provider.

	Web Site
	The website of the service provider.

	Outcome

	Activity Outcome
	The outcome of the activity.

	Actual End Date 
	The actual end date of the activity.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not informs the user through a pop-up.

The system validates to see if the actual start date is earlier than actual end date.

	Save
	The user can save the activity details by clicking on this link.

The user will be taken to the assign activity screen and the message “Record Successfully Saved” will be displayed.


Supportive Services—Show All

The user can view a summary of all supportive services provided to the customer on this screen.

The user can access this screen by clicking the “Show All” link on the Case Summary or Activities Summary screens.

Appendix I – Case Summary

NOTE: The information shown on this screen shot is to serve as an example ONLY.




	Field
	Description

	Primary Contact Information

	Contact Name
	The name of the customer is displayed as follows:

Last Name
First Name
Middle name

	Address
	The current address of the customer.

	Case ID
	The case ID of the customer.

	E-mail
	The e-mail address of the customer.

	Phone
	The phone number of the customer.

	Alternate Phone
	The alternate phone number of the customer.

	Demographic Information: 

	Date of Birth
	The date of birth of the customer.

	Race
	The race of the customer.

	Ethnicity
	The ethnicity of the customer.

	Employment Status
	The employment status of the customer.

	Gender
	The gender of the customer.

	Case Status: 

	Program
	The program for which the customer has enrolled.

	Status
	The status of the customer whether applicant or level of service.

	FLORIDA Status
	The FLORIDA status.

This is specific for the WT program.

	Date Registered
	The date when the customer enrolled for a particular program.

	Last Career Plan Update
	The date when the career plan was last updated.

	Case Manager
	The name of the case manager.

	Household Members List

This is specific for the WT program.

	Name
	The name of the household member of the customer.

	SSN
	The social security number of the household member of the customer.

	Gender
	The gender of the household member of the customer.

	Date Of Birth
	The date of birth of the household member.

	Relationship
	The relationship of the member with the customer.

	Education Details:

Only recent Education details information is displayed on case summary page.

	Highest Grade Completed
	The highest grade completed by the customer at the time of registration.

Details of this link are described in the Education Details section.

	Entered By
	The name of the case manager who has entered education details.

	Currently enrolled in School 
	Indicates whether the participant is attending school at registration.

	Show all
	The user will be able to view all the records under education details section.

Details of this link are described in the Education Details section.

	Training Certification Details:

Training details record is displayed on Case Summary page.  

	Training / Certification In Progress
	The training attended or certification attained by the participant.

Details of this link are described in the Training Details section.

	Is certification current?
	Indicates whether the participant’s certification is current or not. 

	Entered By
	The name of the case manager who has entered training details.

	Show all
	The user will be able to view all the records of the training details.

	Job History/Placement: 

	Job Title
	The job title of the customer.

The user will be able to view job title record details by clicking on this link.

Details of this link are described in the Job Placement section.

	Employer
	The name of the employer of the customer.

	Start Date
	The start date of the job of the customer.

	End Date
	The end date of the job of the customer.

	Days Worked
	The number of days worked by the customer.

	Case Follow Up Summary:

	Follow Up Type
	Displays the type of follow-up recorded.

	Follow Up Date
	Date that the follow-up was done.

	Contact Type
	Method of contact such as Home Visit, Letter, Telephone, or Survey etc.

	Employed at Follow Up Time
	Indicates whether the individual is still employed at time of follow-up.

	Hourly Wage at Follow Up ($)
	Indicates the hourly wage at follow-up time.

	Needs and Barriers:

All open records of Needs/ Barrier are displayed on case summary page. 

	Type
	The type of barrier faced by the customer.

The user will be able to view a particular Need / Barrier record detail by clicking on this link.

Details of this link are described in the Need and Barrier section.

	Status
	The status of the barrier faced by the customer.

	Date Identified
	The date on which the barrier was identified.

	Expected Resolution Date
	The date when the barrier is expected to be resolved.

	Show all
	The user will be able to view all records of the Needs / Barriers detail whether in progress or completed.

	Skill Attainment Performance Goals:

This section is specific to WIA Younger Youth cases.

	Goal
	The type of skill attainment performance goal that is set for the customer.

The user will be able to view a particular skill attainment performance goal record detail by clicking on this link.

	Goal Description
	The description of the goal that is set for the customer.

	Status
	The status of the goal that is set for the customer.

	Projected End Date
	The expected achievement date of the goal set for the customer.

	Show all
	The user will be able to view all goals whether in progress, attained or entered in error.

	Service Strategy/Employment Objectives: 

	Goal
	Type of the service strategy objective or employment objective.

The user will be able to view a particular service strategy/employment objective record by clicking on this link.

	Goal Description
	The description of the service strategy objective or employment objective that is set for the customer.

	Status
	The status of the objective that is set for the customer.

	Projected End Date
	The expected achievement date of the objective that is set for the customer.

	Show all
	The user will be able to view all the records of service strategy objective or employment objective details whether in progress, completed, or entered in error.

	Assessment:

All assessment records, whether in progress or completed, are displayed on the case summary screen up to one year or until a new assessment of the same type is completed.

	Test Detail
	The type of assessment test undertaken by the customer.

The user will be able to view the assessment details by clicking on this link.

Details of this link are described in the Assessment section.

	Test Name
	The name of the assessment test taken.

	Test Result
	The result of the test assessment undertaken by the customer.

	Projected End Date
	The expected end date of the test being undertaken by the customer.

	Show all
	The user will be able to view all the records of the assessment details whether in progress or completed.

	Steps to Self Sufficiency:

All open records of Steps-to-Self-Sufficiency are displayed on the case summary page.

	Description
	The description of the various steps to be taken towards self-sufficiency by the customer.

The user will be able to view a particular step taken by clicking on this link.

Details of this link are described in Steps-to-Self-Sufficiency section.

	Responsibility
	The responsibility of a customer, case manager or both for implementing a particular step-to-self-sufficiency.

	Status
	The status of a particular step, whether open or closed toward self sufficiency.

	Projected End Date
	The expected date of completion of the step.

	Show all
	The user will be able to view all the records of steps-to-self-sufficiency details whether open or closed.

	Alternative Plan Exists
	Indicates if an alternative plan exists or not for the customer.

(Applicable to Welfare Transition)

	Activity Details: 

	Activity
	The name of the activity.

The user will be able to view the details of a particular activity by clicking on this link.

Details of this link are described in the Activity section.

	Start Date
	The start date of the activity.

	Days Enrolled
	The days enrolled for the activity.

	Status
	The status of an activity.

	ITA Status
	Indicates if the cost is associated with the activity or not.

	Total Cost
	The total cost of the activity.

	Total Expense
	The total expense of the activity (inactive).

	Source
	The funding source of the activity.

	Show all
	The user will be able to view all the activity records of the customer whether in progress, completed or entered in error.

	Supportive Services Details: 

	Supportive Services 
	The name of the supportive services.

The user will be able to view the details of a particular supportive service by clicking on this link.

Details of this link are described in the Supportive Services section.

	Start Date
	The start date of the supportive services.

	Days Enrolled
	The days enrolled for the supportive services. 

	Status
	The status of supportive services. 

	Total Cost
	The total cost of the supportive services.

	Total Expense
	The total expense of the supportive services.

	Source
	The funding source of the supportive services.

	Show all
	The user will be able to view all the supportive services records of the customer whether in progress or completed.

	Case History: 

	Action
	The action taken on the case.

	Entered Date
	The date when the action history is created.

	Effective Date 
	The date when the action was performed on the case.

	Status
	The status of the case.

	Reason / Description
	The reason/description for the action taken on the case.

	Case Worker
	The name of the Case Manager handling the case.


Appendix J – Career Plan

Described below are the various screens and prompts within each, pertaining to this section



	Field
	Description

	Career Plan Summary

	Education and Training Certification Details:

Only recent education details information is displayed on Career Plan Summary page.

Training details record is displayed on the Career Plan Summary page if the certification is valid.

	Highest Grade Completed 
	The highest grade of education completed by the customer.

The user will be able to view the education details by clicking on this link.

Details of this link are described in the Education Details section.

	Is the customer currently in school?
	Indicates whether the participant is attending school at registration.

	Entered By
	The name of the person the person entering the data.

	Edit
	The user will be able to edit a particular education record by clicking on this link.

	Show All
	The user will be able to view all the records of the education details whether the case is open or closed.

	Training/Certification In Progress
	The training received or certification attained by the participant.

The user will be able to view the training / certification details by clicking on this link.

Details of this link are described in the Training Details Section. 

	Is certification current?
	Indicates if the certification attained is current or not.

	Entered By
	The name of the person the person entering the data.

	Edit
	The user will be able to edit a particular training record by clicking on this link.

	Show all
	The user will be able to view all the records of the Training Details whether the case is open or closed.

	Assessment:

All assessment records, whether in progress or completed, are displayed on the Case Summary screen up to one year or until a new assessment of the same type is completed.

	Test Type
	The type of assessment taken by the participant.

The user will be able to view the assessment details by clicking on this link.

Details of this link are described in the Assessment section.

	Test Name
	The name of the assessment taken by the participant.

	Status
	The status of the assessment taken by the participant.

	Projected End Date
	The expected end date of the assessment taken by the participant

	Entered By
	The name of the person entering the data.

	Edit
	The user will be able to edit a particular assessment record by clicking on this link.

	Show All
	The user will be able to view all the records of the assessment details whether the case is open or closed.

	Needs/Barriers:

All open records of Needs/Barriers are displayed on Career Plan Summary page.

	Type
	The type of barrier identified for the participant.

The user will be able to view a particular Need / Barrier record detail by clicking on this link.

Details of this link are described in the Needs / Barriers section.

	Status
	The status of the recorded barrier.

	Date Identified
	The date the recorded barrier was identified.

	Expected Resolution Date 
	The expected resolution date of the recorded barrier.

	Entered By
	The name of the person entering the data.

	Edit
	The user will be able to edit a particular Need / Barrier record by clicking on this link.

	Show all
	The user will be able to view all the records of the Needs / Barriers Details whether the case is open or closed.

	Skill Attainment Performance Goals: 

	Goal
	The type of skill attainment performance goal that is set.

The user will be able to view a particular skill attainment performance goal record detail by clicking on this link.

	Goal Description
	The description of the goal that is set for the customer.

	Status
	The status of the goal that is set for the customer.

	Projected End Date
	The expected achievement date for the goal set for the customer.

	Entered By
	The name of the person entering the data.

	Edit 
	The user will be able to edit a particular skill attainment performance goal record by clicking on this link.

	Show all
	The user will be able to view all the records of skill attainment performance goal details whether the case is open or closed.

	Service Strategy/Employment Objectives: 

	Objective
	The type of service strategy objective or employment objective that is set.

The user will be able to view a particular Service Strategy/Employment Objective record by clicking on this link.

	Objective Description
	The description of the service strategy objective or employment objective that is set for the customer.

	Status
	The status of the objective that is set.

	Projected End Date
	The expected achievement date of the objective that is set.

	Entered By
	The name of the person entering the data.

	Edit
	The user will be able to edit a particular Service Strategy/Employment Objective record by clicking on this link.

	Show all
	The user will be able to view all the supportive services records of the customer whether in progress or completed.

	Steps to Self Sufficiency:

All open records of Steps-to-Self-Sufficiency are displayed on the Career Plan Summary page.

	Description
	The description of the various steps to be taken towards self-sufficiency.

The user will be able to view a particular step taken by clicking on this link.

Details of this link are described in the Steps-to-Self-Sufficiency section.

	Responsibility
	The responsibility of a participant, case manager or both for implementing a particular step-to-self-sufficiency.

	Status
	The status of a particular step, whether open or closed toward self-sufficiency.

	Projected End Date
	The expected date of completion of the step.

	Entered By
	The case manager entering the data.

	Edit
	The user will be able to edit particular steps-to-self-sufficiency record by clicking on this link.

	Show all
	The user will be able to view all the records of steps-to-self-sufficiency details whether the case is open or closed.

	Job History / Placement:

The job history of the customer is displayed on the Career Plan Summary.

	Job Title
	The title of the job.

The user will be able to view a particular job by clicking on this link.

Details of this link are described in the Job Placement section.

	Employer
	The name of the employer.

	Start Date
	The job start date.

	Days Worked
	The number of days employed.


The name of the person entering the data.

	
	


Education Details 

The User can view the customer’s education details by clicking the Education Details link on the Career Plan or Case Summary screen.

Described below are the various screens and prompts within each, pertaining to this section.



	Field
	Description

	Education Details

	Currently Enrolled in School (at Registration) 
	Indicates whether the participant is attending school at registration. 

	Select your highest education level (at Registration)
	The highest school grade completed by the participant at the time of registration. 

	Has the customer ever received student financial aid?
	Indicates whether the participant has ever received student financial aid. 

	Is the customer currently in school?
	Indicates if the participant is currently attending school.

	Date left school
	The date when the customer left school.

	Highest school grade completed
	The highest school grade completed.

	Ok
	Takes the user back to the Career Plan Summary screen.


Education Details—Edit

The user can edit the customer’s Education Details by clicking the edit link under the Education Details section.



	Field
	Description

	Education Details 

	Currently Enrolled in School (at Registration) 
	Indicates whether the participant was attending school at registration. 

	Select your highest education level (at Registration)
	Indicates the highest school grade entered at the time of registration. 

	Has the customer ever received student financial aid?
	Indicates whether the participant has ever received student financial aid. 

	Is the customer currently in school?
	Indicates if the participant is currently attending school.

	Date left school
	The date when the customer left school.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format, if not informs the user through a pop-up.

If the youth is currently attending secondary school, then date left school should be blank.

If the youth is not currently attending school and “Date left school” is blank, then a pop-up message will display asking user whether they want to still continue. 

	Highest school grade completed
	The highest school grade completed by the participant is selected from the drop down list.

	Save
	The user can save the education details by clicking on this link.

The user will be taken to the Career Plan Summary screen and a message “Record successfully saved” will be displayed.

	Back
	Takes the user back to the Career Plan Summary screen. 

	Cancel
	Resets the screen.


Education Details--Show All

The user will be able to view the education details of the participant whether the case is open or closed.

Clicking the “Show All” link, which is under the ‘Education and Training Details’ section on the Career Plan Summary Page, can access the edit screen.

Training Details

The user will be able to view the training / certification completed by the customer through this screen.

The Training Details screen can be viewed by clicking on the training link under the “Training/Certification in Progress” section on the Career Plan Summary.



	Field
	Description

	Training Details

	Description of training/certification 
	The description of the training or certification completed.

	Completion Date 
	The date training was completed.

	How was the training funded? 
	The name of the program that funded the training

	Is the customer certification current? 
	Indicates whether the participant’s certification is current.

	Attained Credential 
	Indicates whether the participant has attained a credential.

	Date Credential Attained
	The actual date the credential was attained in the mm/dd/yyyy format.

For younger youth, the date of High School diploma or GED attainment is a Data Validation Element (support) – Reference # 98.

	Type of Credential Attained 
	The type of credential attained.

This is a Data Validation Element (support) – Reference # 45.
For younger youth who attain a secondary school diploma, this is a Data Validation Element (support) – Reference # 97.

	Date Attained Basic Skills Sufficiency (younger youth only)
	The date when the basic skills sufficiency was attained.

An individual is considered basic skills sufficient if that individual has English reading, writing, and computing skills at or above 9th grade level on a generally accepted standardized test or comparable score on a criterion-referenced test.

This is a mandatory data item when the youth is no longer basic skills deficient and a basic skills goal is no longer required to be set, otherwise this is an optional data item.

	Save
	The user can save the training details by clicking on this link.

The user will be taken to the Career Plan Summary screen and a message “Record successfully saved” will be displayed.

	Clear
	Resets the screen.

	Help
	Displays popup menu.


Training Details—Display



	Field
	Description

	Training Details

	Description of training/certification 
	The description of the training or certification completed.

	Completion Date 
	The actual date training was completed.

	How was the training funded? 
	The name of the program that funded the training.

	Is the customer certification current? 
	Indicates whether the participant’s certification is current.

	Attained Credential 
	Indicates whether the participant has attained a credential.

	Date Credential Attained
	The actual date the credential was attained in the mm/dd/yyyy format.

	Type of Credential Attained 
	The type of credential attained.

	Date Attained Basic Skills Sufficiency
	The date when the basic skills sufficiency was attained.


Training Details—Edit

The user will be able to edit a particular Training / Certification record through this screen.

The Edit Training Details screen can be viewed by clicking the “Edit” link under the “Training/Certification in Progress” section on the Career Plan Summary.

Described below are the various screens and prompts within each, pertaining to this section:



	Field
	Description

	Training Detail

	Description of training/certification 
	The training or certification completed by the participant.

	Completion Date 
	The training completion date.

The user can also select the date from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up stating “Completion Date cannot be greater than today’s date.”

	How was the training funded? 
	The name of the program that funded the training

	Is the customer certification current? 
	Indicates whether the participant’s certification is current.

	Attained Credential 
	Indicates whether the participant has attained a credential.

	Date Credential Attained
	The actual date when the customer attained the credential.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format, if not, the user is informed through a pop-up.

If Attained Credential is Yes then Date Credential Attained is mandatory. 

	Type of Credential Attained 
	The type of credential attained by the customer is selected from the drop down list.

If Attained Credential is Yes then Type of Credential Attained is mandatory. 

	Date Attained Basic 
Skills Sufficiency 
	The actual date when the Basic Skills Sufficiency was attained.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

	Save
	The user can save the training details by clicking on this link.

The user will be taken to the Career Plan Summary screen and a message “Record successfully saved” will be displayed.

	Back
	Takes the user back to the previous screen.

	Cancel
	Resets the screen.


Training Details Show All

The user will be able to view all the records of the training details of the customer, whether the case is open or closed, through this screen.

This screen can be viewed by clicking the “Show All” link on the Career Plan Summary screen.

Assessment—New

The user will be able to create a new assessment record for the customer through this screen.

Once the assessment record has been entered, the user can view the details of this record by clicking the assessment record link under the Assessment section on the Career Plan Summary screen.

Described below are the various screens and prompts within each, pertaining to this section:



	Field
	Description

	Assessment Details

	Type of Assessment Test
	The type of assessment taken by the participant. 

	Name of Assessment Test
	The name of the assessment taken by the participant.

	Schedule Date of Completion
	The date the assessment is scheduled for completion.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up message.

	Status
	The status of the assessment taken by the participant.

	Administrator
	The name of the individual administering the assessment.

	Contact Phone
	The telephone number of the individual administering the assessment.

If the user enters non-numeric values then a pop-up message is displayed to the user prompting the user to enter numerical values.

	Address Line 1
	The first line in the current address of the administrator.

	Address Line 2
	The second line in the current address of the administrator.

	City
	The city in the address of the administrator.

	County
	The county in the address of the administrator is selected from the drop down list.

	State
	The state name in the address of the administrator is selected from the drop down list.

	Zip
	The zip code in the address of the administrator.

If the user enters non-numeric values then a pop-up message is displayed to the user prompting the user to enter numerical values.

	Save
	The user can save the assessment details by clicking on this link; a message stating, “Record successfully saved” will be displayed.


The information related to various assessment tests are as follows:

	Assessment Test
	Information Type

	BEAG
	Name of assessment test.

Results

	BOLT
	Name of assessment test.

Results

	GATB
	Aptitude: The following are the various kinds of aptitudes:

General Learning Ability
Verbal Aptitude
Numerical Aptitude
Spatial Aptitude
Form Perception
Clerical Perception
Motor Coordination
Finger Dexterity
Resource guide Dexterity
Level Rating: There are five kinds of rating:

Very High
High
Average
Low
Very Low 

	GATB/VB
	Name of assessment test.

Results

	Interest Testing
	Name of assessment test.

Results

	NATB
	Name of assessment test.

Results

	Proficiency Testing
	Name of assessment test.

Results

	SAGE TFA
	Alone

Influencing

Repetitive

Under

Directing 

Judgment

Stress

Variety

Expressing

People

Tolerances

Comments

	SATB
	Name of assessment test.

Results

	SDS Form E
	SDS Form E is written at a 6th grade reading level and more closely reflects the interest of individuals at lower educational levels.
The Form E includes uncomplicated questions about individuals' likes and dislikes, their competencies, the jobs they find interesting, and their personal abilities.
For this assessment, the case manager can record the following:

Activities

Skills

Jobs

Abilities

Total

Score

	TABE Survey
	The Tests of Adult Basic Education, Forms 7 & 8 are norm-referenced tests designed to measure achievement of basic skills commonly found in adult basic education curricula and taught in instructional programs.

Reading, language, mathematics, and spelling are the areas measured.
The content used for the measurement stresses subject matter of high interest to adults -- skills used in problem solving, in decision making, in living itself.

Forms 7 & 8 provide norm-referenced and criterion-referenced information for a diverse and growing number of adult education programs.

For this assessment, the case manager can record the following:

Test type

Grade equivalency

Score

Test Date

	For any other types of tests
	Name of assessment test.

Results


Needs/Barriers

This section is applicable to the Welfare Transition Program but can be used for WIA purposes.

Needs/Barriers—New

The user will be able to add new barrier information to a case through this screen.

The user can access this screen by clicking the Needs/Barriers link under the Career Plan Summary on the navigation menu.

The User can view details of the Needs/Barriers entered by clicking the particular Needs/Barriers link on the Career Plan Summary or Case Summary screen.

Described below are the various screens and prompts pertaining to this section.



	Field
	Description

	Needs / Barriers Details

	Needs / Barriers Detail
	The description of the Needs / Barriers of the customer is selected from the drop down list.

e.g.: Childcare, Computer Skills, etc.

	Status
	The status of the Needs / Barriers of the customer.

e.g.: In progress, Permanent, Resolved, etc.

	Date Identified 
	The date that the barrier was identified.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not the user is informed through a pop-up.

Date identified should be greater than case start date.

	Expected Resolution Date 
	The date that the barrier is expected to be resolved.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not informs the user through a pop-up 

Expected Resolution Date should be greater than Date Identified. 

	Resolution Date 
	The date that the barrier was resolved

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not the user is informed through a pop-up

If the status is 'Resolved' then Resolution Date is Mandatory.

	Plan to resolve the need or barrier 
	The description of the plan to resolve the barrier.

	Would you like this barrier displayed on the Individual Responsibility Plan (Career Plan)? 
	Indicates whether the participant would like the barrier to be displayed in the Career Plan.

	Save
	The user can save the Needs / Barriers details by clicking on this link; a message stating: “Record successfully saved” will be displayed.

	Clear
	Resets the screen. 


Goals—New

There are three types of goals/objectives that can be set:

Skill Attainment Performance Goal – Mandatory for Younger Youth.
Basic Skills 
Occupational Skills 
Work Readiness Skills 
Service Strategy Objective 
Employment Objective
Adults and Dislocated Workers do not have the ability to set Skill Attainment Performance Goals as they are required for younger youth. 

The user will be able to create a new Goal set for the customer through this screen.

The user cannot enter a goal if an activity has not started, program status is EEO, or if the case is closed.

Once goals have been entered into the OSMIS, details of these goals can be viewed by clicking the particular goal on the Career Plan Summary or Case Summary screen.

For younger youth participants, the goal type is a Data Validation Element (support) – Reference #’s 49, 53, 57, 61, 65, 69, 73, 77, 81, 85, 89, & 93.
For younger youth participants, the date goal was set is a Data Validation Element (match) – Reference #’s 50, 54, 58, 62, 66, 70, 74, 78, 82, 86, 90, & 94.
For younger youth participants, attainment of goal is a Data Validation Element (support) – Reference #’s 51, 55, 59, 63, 67, 71, 75, 79, 83, 87, 91, & 95.
For younger youth participants, the date attained goal is a Data Validation Element (match) – Reference #’s 52, 56, 60, 64, 68, 72, 76, 80, 84, 88, 92, & 96.
Described below are the various screens and prompts pertaining to this section:



Service Strategies /Employment Objectives—New

This screen can be used to design an Individual Service Strategy for all WIA participants required for all WIA participants.

See 20 CFR 663.245, 20 CFR 664.405.

The service strategy is jointly developed by the participant and the Case Manager and identifies the participant’s employment goals, the appropriate achievement objectives, and the appropriate combination of services for the participant to achieve the employment goals.

An individual service strategy is required for each youth participant that meets the requirements of WIA section 129(c)(1)(B)
Adult and Dislocated Worker participants will only have the Service Strategy and Employment Objectives available as a selection on the New Goals link.

Service Strategy 

Employment Objectives 

	Field
	Description

	Skill Attainment Performance Goals: 

	Type Of Goal 
	The type of goal set for the younger youth is selected from the drop down list.

e.g.: Basic Skills (WIA), Occupational Skills, etc.

	Description
	The description of the goal that is set.

	Date Goal Set 
	The date the goal was set.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

For the first goal, the goal set date field is auto-populated with the registration date.

This field is editable until lockdown.

	Date Started Working Toward Goal
	The date the youth started working toward achieving the goal.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

The date the youth started working toward the goal should be equal to or greater than the goal set date.

This field is editable until lockdown. 

	Projected Completion Date 
	The expected date when the goal will be achieved.

The Date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

Projected completion date should be greater than Date Goal set.

This field is editable until lockdown.

	Date Goal Attained 
	The date the goal was attained.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

Date Goal Attained should be greater than Date Goal set.

This field is editable until lockdown.

	Attainment Of Goal
	The outcome information must be selected from the drop down box whether the goal is attained or not.

If the attainment of goal is selected as ‘Attained,’ then Date Goal Attained is required and vice – versa. 

	WIA Tracking Code1
	The WIA Tracking Code of the participant is selected from the Drop down list.

	Would you like this goal displayed on the Individual Responsibility Plan?
	Indicates whether the participant would like this goal displayed on the Career Plan.

	Service Strategy Objectives

	Type Of Objective 
	The type of objective set for the participant.

	Objective Length 
	The duration of the objective.

	Description
	The description of the type of objective set for the participant.

	Date Objective Set 
	The date when the objective was set for the participant.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

The date objective set should be greater than or equal to case start date.

This field is editable until lockdown.

	Date Started Working Toward Objective 
	The date when the participant started working on the objective.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

The date started working toward goal should be greater than date objective set.

This field is editable until lockdown.

	Projected Completion Date 
	The expected date the objective will be achieved.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

Projected completion date should be greater than date objective set.

This field is editable until lockdown.

	Objective Status 
	The status of the objective. 

	Date Objective Attained 
	The date the objective was attained.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

Date objective attained should be greater than date objective set.

This field is editable until lockdown.

	Attainment Of Objective 
	Indicates whether the objective was attained or not.

If the attainment of objective is selected as “Attained,” then date objective attained is required and vice – versa.

	WIA Tracking Code1 
	The WIA tracking code of the participant.

	Would you like this goal displayed on the Individual Responsibility Plan? 
	Indicates whether the participant would like the goal displayed in the Career Plan.

	Employment Objective

	Objective Length 
	The duration of the employment objective is selected from the drop down list.

	Type of Work
	The description of the type of work.

	Date Objective was Identified 
	The date, when the objective was identified.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

The date objective was identified should be greater than or equal to case start date.

This field is editable until lockdown.

	Date Started Working Toward Objective 
	The date the participant started working toward the employment objective.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

The date started working toward objective should be greater than the date the objective was identified.

This field is editable until lockdown.

	Expected Achievement Date
	The expected date for achieving this objective.

The date can also be selected from the calendar provided. 

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

The expected achievement date should be greater than the date objective was identified.

This field is editable until lockdown.

	Achievement Date
	The actual date the employment objective was achieved.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

The achievement date should be greater than the date the objective was identified.

This field can accept the value till lockdown end date. 

	WIA Tracking Code1 
	The WIA tracking code for the participant.

	Expected Wages ($)
	The wages expected for the work.

	Expected Wage is Defined
	Frequency of payment.

e.g.: Monthly, Hourly, etc

	city
	The city, where the participant prefers to work.

	state
	The state, where the participant prefers to work.

e.g.: Alabama, Alaska, Florida, etc.

	Benefits Wanted
	The benefits the participant desires.

	Objective Status 
	The status of the employment objective is selected from the drop down list.

If objective status is selected as ‘Achieved’ then the achievement date value is required. 

	Would you like this goal displayed on the Individual Responsibility Plan? 
	Indicates whether the participant would like the goal to be displayed on the Career Plan.

	Save
	The user can save the Goal details by clicking on this link; a message stating, “Record successfully saved” will be displayed.

	Clear
	Resets the screen. 


Steps to Self Sufficiency—New

This section is applicable to the Welfare Transition Program but can be used for WIA purposes.

The user will be able to create a new step for the participant through this screen.

Once the step has been entered, the user will be able to view the details of that step by clicking on the Steps to Self Sufficiency link on the Case Summary or Career Plan Summary screen

Described below are the various screens and prompts pertaining to this section:



	Field
	Description

	Steps to Self Sufficiency

	Describe the step needed to reach self-sufficiency 
	The description of the steps needed to achieve self-sufficiency.

	Scheduled Completion Date 
	The expected date of completion of these steps.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

	Responsibility 
	The responsibility for implementing a particular step to self-sufficiency selected from the drop down list.

	Status
	The Status of a particular step, whether open or closed toward self-sufficiency.

	Completion Date
	The actual date of completion of these steps.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

If the status is ‘Closed,’ then completion Date is mandatory.

	Save
	The user can save the steps to self-sufficiency details by clicking on this link; a message stating “Record successfully saved” will be displayed.


Plan Wizard

This process is used to build the Career Plan for the participant.

This plan is common for all workforce programs in OSMIS, and the user will have an option to select the contents that will be added to build the plan.

The plan consists of the various short term and long term goals identified for the participant:

barriers to accomplishing the employment goals
deferrals if any will be displayed
activities assigned to the participant will be displayed
supportive services provided will be displayed, and
the steps to self-sufficiency identified
This process describes how goals, needs and barriers, steps to self-sufficiency are added.

This wizard will walk the Case Manager through the all the steps that build up the plan.

The user can select the components that need to be added to generate the plan.

The Career Plan can then be viewed or a printable copy can be obtained.

Described are the various Screens and prompts pertaining to this section:



	Field
	Description

	Wizard

	Needs/Barriers
	The user can check the checkbox to add the Needs / Barriers component to be generated in the Career Plan.

	Goals and Interests
	The user can check the checkbox to add the Goals / Interest component to be generated in the Career Plan.

	Activities
	The user can check the checkbox to add the activities component to be generated in the Career Plan.

	Services 
	The user can check the checkbox to add the services component to be generated in the Career Plan.

	Steps to Self Sufficiency
	The user can check the checkbox to add the steps to self-sufficiency component to be generated in the Career Plan.

	Continue
	Takes the flow to the activity details screen.

The system validates to check if an option is selected; if not, the user is informed through a pop-up.

	Clear
	Resets the screen.


Needs and Barrier
This screen is displayed when the user selects the Needs / Barriers Component in the Plan Wizard:



	Field
	Description

	Needs/Barriers

	Type
	The type of Needs / Barriers.

The user can select a particular Needs / Barriers that is to be included in the Career Plan by checking the corresponding check box.

	Status
	The status of the Needs / Barriers.

	Date Identified
	The date when the Needs / Barriers was identified.

	View Career Plan
	The user can view the Career Plan generated by clicking on this Link.

Details of this link are explained in the Career Plan Section.

	Continue
	The user can select additional components to be generated in the Career Plan by clicking on this Link.

	Back
	Back to previous page which selected in Wizard.

	Cancel
	Link -- Back to case summary page.


Goals and Interests

This screen is displayed when the user selects the Goals and Interests component in the Career Plan Wizard.



	Field
	Description

	Goals and Interests

	Goal
	The type of goal.

The user can select a particular goal that is to be included in the Career Plan by checking the corresponding check box.

	Goal Description
	The description of the goal.

	Status
	The status of the goal.

	Expected Achievement Date
	The expected date when the goal will be achieved.

	View Career Plan
	The user can view the Career Plan generated by clicking on this Link. Details of this link are explained in the Career Plan section.

	Continue
	The user can select additional components to be generated in the Career Plan by clicking on this link.

	Back
	Back to previous page which selected in the Wizard.

	Cancel
	Back to Case Summary page.


Activity Details

This screen is displayed when the user selects the Activities component in the Plan Wizard:



	Field
	Description

	Activity Details

	Activity type
	The type of Activity.

The user can select a particular activity that is to be included in the Career Plan by checking the corresponding check box.

	Start Date
	The start date of the Activity.

	Status
	The status of the Activity.

	Days Enrolled 
	The number of the days enrolled for the Activity.

	ITA Cost
	The ITA cost of the Activity.

	Outcome
	The outcome of the Activity.

	View Career Plan
	The user can view the Career Plan generated by clicking on this Link. Details of this link are explained in the Career Plan section.

	Continue
	The user can select additional components to be generated in the Career Plan by clicking on this link.

	Back
	Back to previous page which selected in Wizard.

	Cancel
	Back to Case Summary page.


Steps-to-Self-Sufficiency

This screen is displayed when the user selects the Steps to Self Sufficiency component in the Plan Wizard:



	Field
	Description

	Steps to Self Sufficiency

	Description
	The description of the steps needed to achieve self-sufficiency.

The user can select a particular step that is to be included in the Career Plan by checking the corresponding check box.

	Responsibility
	The responsibility of a participant, Case Manager or both for implementing a particular step to self-sufficiency.

	Status
	The status of a particular step, whether open or closed toward self-sufficiency.

	Anticipated Completion
	The expected date of completion of the step.

	View Career Plan
	The user can view the Career Plan generated by clicking on this Link. Details of this link are explained in the Career Plan Section.

	Continue
	The user can select additional components to be generated in the Career Plan by clicking on this link.

	Back
	Back to previous page which selected in Wizard.

	Cancel
	Back to Case Summary page.


Service Details

This screen is displayed when the user selects the Services component in the Plan Wizard:



	Field
	Description

	Service Details

	Services Type
	The type of service.

The user can select a particular service that is to be included in the Career Plan by checking the corresponding check box.

	Start Date
	The start date of the service.

	Status
	The status of the service.

	Days Enrolled 
	The no. of days enrolled for the service.

	Total Cost
	The total cost of the service.

	Outcome
	The outcome of the service.

	View Career Plan
	The user can view the Career Plan generated by clicking on this link. Details of this link are explained in the Career Plan Section.

	Continue
	The user can select additional components to be generated in the Career Plan by clicking on this link

	Back
	Back to previous page which selected in the Wizard.

	Cancel
	Back to Case Summary page.


View Career Plan

The Career Plan created for the case through the wizard can be updated regularly as needed.

The user can view the latest updated plan by clicking this link.

Described below are the various details that could be displayed when selecting this option:

	Field
	Description

	Short Term Employment Objectives

	Type of Work
	The description of the type of work.

	Expected Wage 
	The wages expected for this work.

	City
	The city, where the participant prefers to work.

	State
	The state, where the participant prefers to work.

	Benefits Wanted
	The benefits the participant desires.

	Projected End Date
	The expected date the objective will be achieved.

	Objective Status
	The status of the employment objective.

	Long Term Employment Objectives

	Type of Work
	The description of the type of work.

	Expected Wage 
	The wages expected for this work.

	City
	The city, where the participant prefers to work.

	State
	The state, where the participant prefers to work.

	Benefits Wanted
	The benefits the participant desires.

	Projected End Date
	The expected date the objective will be achieved.

	Objective Status
	The status of the employment objective.

	Short Term Educational Objectives

	Goal Description
	The description of the goal.

	Date Goal was Identified
	The date when the goal was identified.

	Projected End Date
	The expected date that the goal will be achieved.

	Objective Status
	The status of the goal.

	Long Term Educational Objectives

	Goal Description
	The description of the goal.

	Date Goal was Identified
	The date when the goal was identified.

	Projected End Date
	The expected date that the goal will be achieved.

	Objective Status
	The status of the goal.

	Short Term Personal Objectives

	Goal Description
	The description of the goal.

	Date Goal was Identified
	The date when the goal was identified.

	Projected End Date
	The expected date that the goal will be achieved.

	Objective Status
	The status of the goal.

	Long Term Personal Objectives

	Goal Description
	The description of the goal.

	Date Goal was Identified
	The date when the goal was identified.

	Projected End Date
	The expected date that the goal will be achieved.

	Objective Status
	The status of the goal.

	Short Term Optimum Health Objectives

	Goal Description
	The description of the goal.

	Date Goal was Identified
	The date when the goal was identified.

	Projected End Date
	The expected date that the goal will be achieved.

	Objective Status
	The status of the goal.

	Long Term Optimum Health Objectives

	Goal Description
	The description of the goal.

	Date Goal was Identified
	The date when the goal was identified.

	Projected End Date
	The expected date that the goal will be achieved.

	Objective Status
	The status of the goal.

	Skill Attainment Performance Goals 

	Goal
	The goal set for the youth.

	Goal Description 
	The description of the goal.

	Date Goal Was Identified 
	The date when the goal was set.

	Barriers to Accomplishing Health Goals

	Needs / Barriers
	The name of the Needs / Barriers.

	Deferrals 

	Begin Date
	The begin date of the deferral.

	End Date
	The end date of the deferral.

	Follow-Up Date
	The follow-up date of the deferral.

	Reason
	The reason for the deferral.

	Barriers to Accomplishing Health Goals

	Needs / Barriers
	The name of the Needs / Barriers.

	Deferrals 

	Begin Date
	The begin date of the deferral.

	End Date
	The end date of the deferral.

	Follow-Up Date
	The follow-up date of the deferral.

	Reason
	The reason for the deferral.

	Activities 

	Activity
	The name of the activity.

	Date Assigned
	The date when the activity was assigned.

	Hours Assigned
	The numbers of hours assigned for a particular activity.

	Type
	The type of activity.

	Completion Date
	The date when the countable activity was completed.

	Supportive Services

	Service Type
	The type of support service.

	Date Assigned
	The date, when the support service was assigned.

	Completion Date
	The date, when the support service was completed.

	Dollar Amount
	The total cost of this support service.

	Steps to Self Sufficiency

	Step
	The step number.

	Detail
	The description details of the step.

	Responsibility
	The name of the individual responsible for this step.

	Date to be Completed
	The date when the step is to be completed.

	Career Plan Completion / Last Plan Update

	Career Plan Completion Date
	The actual date of completion of Career Plan.

The date can also be entered from the calendar provided.

	Last Career Plan Update
	The date, when the Career Plan was last updated.

The date can also be entered from the calendar provided.

	Save
	The user can save the Career Plan details by clicking on this link.

The participant is taken to the Case Summary screen and a message stating “Record successfully saved” will be displayed.

	View To Print
	User can print Career Plan by clicking on this link.

	Cancel 
	Resets the screen.


Appendix K – Manage Case

Reassign

The process takes place when the Case Manager or a supervisor needs to reassign a case to another Case Manager.

A Case Manager can reassign a case within the same RCOU and a supervisor can reassign a case to any RCOU within that region. Open as well as closed cases can be reassigned.

Described below are the various screens and prompts pertaining to this section:

Case Manager


 

	Field
	Description

	Reassign Case

	R/C/O/U
	The Region / County / One Stop/ Unit /(Primary – for primary RCOU of Case Manager) is selected from the drop down list.

	Choose Program
	Select a program from the drop down list.

	Choose Case Status
	The status of the case is chosen from the drop down list.

	Case Manager
	The current Case Manager is displayed.

	Go
	The Case Manager can reassign the case by clicking on this Link.


Supervisor


 

	Field
	Description

	Reassign Case

	Region
	The region where the participant is currently receiving services. 

	County
	The county where the participant is currently receiving services.

	One Stop
	The one stop where the participant is currently receiving services. 

	Unit
	The unit where the participant is currently receiving services.

	Choose Program
	Select the program that is providing services to the participant from the drop down list. 

	Choose Case Status
	Select the status of the participant’s case from the drop down list.

	Case Manager
	The name of the current Case Manager or supervisor that is reassigning the case.

	County
	The county where the case is being reassigned.

	One Stop
	The One Stop where the case is being reassigned.

	Unit
	The unit where the case is being reassigned.

	Go
	The user can reassign the case by clicking on this link.

	Save
	The user can select a case and the required case manger and then click on the “Save” button to reassign the case to the selected case manger.


Transfer Case


 

	Field
	Description

	Primary Case Manager
	The name of the primary Case Manager.

	Program
	The program that is providing the service.

	Name
	The name of the participant.

	Social Security Number
	The Social Security Number of the participant.

	R/C/O/U
	The Region / County / One Stop/ Unit /(Primary – for primary RCOU of Case Manager) code.

	Address
	The current address of the Case Manager.

	City
	The city in the current address of the Case Manager.

	State
	The state in the current address of the Case Manager.

	Zip 
	The Zip Code in the current address of the Case Manager.

	Transfer to Region

	Region
	Select the region that is accepting the participant’s case from the drop down list.

	County
	Select the county in the region that is accepting the participant’s case from the drop down list.

	One Stop
	Select the one stop in the region that is accepting the participant’s case from the drop down list.

	Unit
	Select the unit in the region that is accepting the participant’s case from the drop down list.

	Assign To
	Select the Case Manager that is accepting the case from the drop down list.

	Transfer
	The user can transfer the case on the basis of the criteria selected by clicking on this link.


Described below are the various screens and prompts pertaining to this section


 

	Field
	Description

	Case file for <<Customer>>

	Primary Case Manager
	The name of the primary Case Manager.

	Status
	The status of the case.

	Social Security Number
	The social security number of the customer.

	R/C/O/U
	The Region / County / One Stop/ Unit /(Primary – for primary RCOU of Case Manager) code.

	Address
	The current address of the Case Manager.

	City
	The city in the current address of the Case Manager.

	State
	The state in the current address of the Case Manager.

	Zip 
	The Zip Code in the current address of the Case Manager.

	Exit Date
	The actual end date of participation.

Format: mm/dd/yyyy

The date can also be selected from the calendar provided.

	Case Closure Information

	Close Reason
	Select the case closure reason from the drop down list.

If the case closed reason is “Other”, then the user needs to enter that reason.

	Other Reasons
	This is a closure reason that is not included in the “Close Reason” drop down list.

If the user enters a value in this field but does not select the close reason as “Other” then a pop up message is displayed to select the closed reason as “Other”.

	Is Participant Employed at Exit?
	Indicates whether the participant has a recorded job placement in the “Job Placement” section.

If there is no job placement recorded the user can click on the “Document Placement Now” link and record this information.

	Credential Info
	The educational details of the customer can be updated by the user for future reference by clicking on this link.

Details of this link are explained in the Training Details section.

Note: In order to obtain credit for a credential, the credential information must be data entered under Training Details.

	Save
	The user can save the details by clicking on this link; A message stating, “Record successfully saved” will be displayed.


Reopen Case

If the case was exited during the current quarter (before lockdown) the Case Manager can re-open the case by going to the navigational menu and doing the following: 

Select Case Management
Select Manage Case
Select Re-Open
Enter in reason for re-opening the case.
This will erase the end date of the last activity and the case exit date, therefore acting as if the activity/case was never closed.
Note: If follow up services have been recorded for the closed case, the case cannot be re-opened and a new case must be entered.

If the case was exited after lockdown, the case cannot be re-opened.

The Case Manager can open a new WIA case for the participant by going to the navigational menu and doing the following:

Select Register
Select Job Seeker
Select the ‘Select Customer’ link
Enter data to identify the customer and select the ‘Search’ link
Once the ‘Contact Details’ of the customer are displayed, Select the ‘Edit Program Registration’ link from the navigational menu
Select WIA from the drop down box and proceed as you would when you created a case for a WIA participant
Remember, participants should be exited from the system when it has been determined that placement into unsubsidized employment that provides for self-sufficiency has occurred AND that no additional services will be provided. 
It is up to local RWBs as to when or how this policy is to be implemented.

Described below are the various screens and prompts pertaining to this section:



	Field
	Description

	Case file for <<Customer>>

	Primary Case Manager
	The name of the primary Case Manager.

	Program
	The program for which the participant had enrolled.

	Status
	The status of the case.

	Social Security Number
	The social security number of the customer.

	R/C/O/U
	The Region / County / One Stop/ Unit /(Primary – for primary RCOU of Case Manager) Code.

	Address
	The current address of the Case Manager.

	City
	The city in the current address of the Case Manager.

	State
	The state in the current address of the Case Manager.

	Zip 
	The Zip Code in the current address of the Case Manager.

	Reason for Reopen
	The reason for the reopening of the case is entered in the text field.

	Re-Open in
	The RCOU in which the case has to be reopened has to be selected.

This is not available for supervisors.  It is displayed only for Case Managers. 

	Save
	The user can save the details by clicking on this link and a message stating, “The case has been successfully re-opened” will be displayed.


Case Notes

This process describes the process of maintaining case notes related to a particular customer.

The user creates, modifies, and prints case notes. Certain case notes are generated by the system automatically, which cannot be modified.

The case notes can be viewed even after the case is closed.

Case Notes—Summary

The user can view the summary of all the case notes for a particular case through this screen.

This screen can be accessed by clicking the Case Notes link under the Manage Case folder.

Described below are the various screens and prompts pertaining to this section:



	Field
	Description

	Case Manager

	Sort
	The preference by which the case note records can be sorted is selected from the drop down list

e.g.: Description, Created By, Created Date, etc.

	From - To
	The duration (Start Date and End Date) for the case notes to be sorted.

The dates can also be selected from the calendar provided.

The dates should be entered in mm/dd/yyyy format.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

	Go
	The user can sort the case note records on the basis of the criteria selected by clicking on this Link.

	Type
	The type of case note.

The user can select a particular case note that is to be printed by checking the corresponding check box.

	Date
	The date of creation of the case note.

	Description
	The description of the case note.

The user will be able to view the details of the case note by clicking on this link.

	Created By
	The name of the person creating the case note.

	Updated By
	The name of the person who last updated the record.

	Updated Date
	The date when the record was last updated.

	Drill Down
	The user can view the details of the system generated case notes and also the last three updated case notes related to that particular system generated case note.

	Edit
	The user can edit a particular case note by clicking on this link.

Details of this link are explained in the Case Notes Edit section.

In case of system generated case notes the edit link is not visible as system generated case notes are not editable.

	View List
	The user can view the add-ons related to a particular case by clicking on this Link.

The view list link is visible only for system generated case notes.

	Print Case Notes
	The user can view the details of the case note that has to be printed by clicking on this link. 

	Add
	The user can add a new case note by clicking on this link.


Case Notes—Edit

The user can edit a case note through this screen.

To access the edit screen from the Case Note Summary screen, click the “+/-” link.

The only field on a case note that is editable is the description field.

Once a case note is updated, the Case Note Summary will reflect the name of the person who updated the case note, as well as the date that is was updated.

Case Note--Display

Any particular case note can be viewed as a display.

The user can access this display screen by clicking on the link of the particular case note to be viewed.

Case Notes—New
The user can create a new case note through this screen; which can be accessed two ways:

by clicking the “add” link on the Case Notes Summary screen
by clicking the “case notes” link on the Case Management Bar
Described below are the various screens and prompts pertaining to this section:



	Field
	Description

	Case Note Type
	The type of case note can be selected from the drop down list.

Public is currently the only choice in WIA.

	Description
	The actual case note itself.

	Created By
	The last name and first name of the person creating the case note.

	Save
	The user can save the case note details by clicking on this link. The user will be taken to the Case Notes Summary screen and a message stating, “Record successfully saved” will be displayed.

	Clear
	Resets the screen.

	Back
	Takes the user back to the Case Notes Summary screen.


Case Alerts

This screen displays the summary of alerts for the selected case.  See “Alerts” section for more details.

Appendix L – Job Placement

The user can view the summary of all the jobs for a particular case through this screen.

The user can access this screen by clicking the Job Placement link on the navigation menu.

Details of a job placement can also be viewed on the Case Summary screen.

Particular information about a job placement can be obtained by clicking on the Job Placement link that the user wishes to view.

The job placement links can be found on the Case Summary and Job Placement screens.

For older youth, this is a Data Validation Element (support) – Reference # 99.
Described below are the various screens and prompts pertaining to this section:



	Field
	Description

	Job Placement Details

	Job Title
	The title of the job. 

The user will be taken to the Job Placement Display screen where the details of the job will be displayed. 

	Employer
	The name of the employer for the job placement.

	Start Date
	The start date of job.

	End Date
	The end date of job.

	Hours/Week
	The hours per week for the job.

	Wages/Hour ($)
	The wages per hour for the job.

	Days Worked
	The number of days worked on the job.

	Edit
	The user will be taken to the Job Placement Edit screen where a particular job placement record can be edited.

For details of this link please refer to the Job Placement Edit section. 

Here the details entered originally will be displayed but can be edited if required.

	Add
	The user can add a job placement record by clicking this link.

The user will be taken to the Search for Employers screen.

For details of this link, please refer to section on Employer Search.


Job Placement—Edit (screen details)


 

	Field
	Description

	Employer Information

	Employer Name
	The name of the employer. 

	FEID Number
	The Federal Employer Identification Number of the employer.

	Street Address 1
	The street address line 1 of the employer

	Street Address 2
	The street address line 2 of the employer

	City
	The city name in the current address of the employer.

	State
	The state name in the current address of the employer.

	County / Other County
	The county name in the current address of the employer.

	Zip
	The Zip Code of the city in which the employer resides.

	Primary Phone Number
	The employer’s primary telephone number.

	Contact Person Name
	The name of the contact person for the employer.

	Email
	The email ID of the employer to which the all correspondence can be sent.

	Placement Details

	Job Title
	The job title for the job.

	Job Category
	Which category the job belongs to.

	O* Category
	The owner category classification must be selected from the drop down list.

E.g.: Architect, Cartoonist, etc.

	Type of Employment
	The type of employment must be selected from the drop down list.

E.g.: Unsubsidized Employment, Subsidized Private, etc.

	Description and duties of job
	The description and duties involved in the job.

	How was placement made?
	The mode through which the placement was made must be selected from the drop down list.

E.g. Self – Referral, Written Job Referral

	Job Order Number
	The job order number can be selected from the drop down list.

	Name of person who made the Placement
	The name of the person who made the placement.

	Start Date of Employment
	The start date of employment.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

	End Date of Employment
	The end date of employment.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

	Date of First Pay check
	The date of receipt of the first paycheck.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

	Starting Wage (per hour)
	The starting wages for the job.

	Frequency of Payments
	The frequency of payments can be selected from the drop down list.

E.g.: Monthly, Hourly, etc.

	Hours per week
	The hours per week for the job.

	Job Placement Verified
	Indicates whether the job placement was verified or not

	Date Placement was Verified
	The date on which the placement was verified.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

	Training Related Placement
	Training-related employment is employment in which the individual uses a substantial portion of the skills taught in the training received by the individual.
(Reference: WIASRD, dated 10/01/01) 

	Non Traditional Employment
	Nontraditional employment as applied to women and men refers to occupations or fields of work where women/men comprise less than 25 percent of the individuals employed.
(Reference:  WIA, Section 101(26))

	Receiving Fringe Benefits
	Indicates whether the employer provides the individual with fringe benefits consisting at a minimum of health insurance benefits and coverage under Social Security or an equivalent pension plan.

Select “yes” if the fringe benefits meet this definition and are an acknowledged component of the conditions of employment, whether, as in the case of probationary employees, the benefits are received or not.

Also, record “yes” if benefits were offered but were refused by the individual.

	Job Covered by Unemployment Insurance System
	Indicates whether the job is covered by Unemployment Insurance or not

	Do you want this added to the Resume?
	Indicates whether the customer wants to add this job details to the resume or not 


Job Placement—New

The user can add new Job Placement information through this screen.


 

	Field
	Description

	Employer Information

	Employer Name
	The name of the employer. 

	FEID Number
	The Federal Employer Identification Number of the employer.

	Street Address 1
	The street address line 1 of the employer

	Street Address 2
	The street address line 2 of the employer

	City
	The city name in the current address of the employer.

	State
	The state name in the current address of the employer.

	County / Other County
	The county name in the current address of the employer.

	Zip
	The Zip Code of the city in which the employer resides.

	Primary Phone Number
	The employer’s primary telephone number.

	Contact Person Name
	The name of the contact person for the employer.

	Email
	The email ID of the employer to which the all correspondence can be sent.

	Placement Details

	Job Title
	The job title for the job.

	Job Category
	Which category the job belongs to.

	O* Category
	The owner category classification must be selected from the drop down list.

E.g.: Architect, Cartoonist, etc.

	Type of Employment
	The type of employment must be selected from the drop down list.

E.g.: Unsubsidized Employment, Subsidized Private, etc.

	Description and duties of job
	The description and duties involved in the job.

	How was placement made?
	The mode through which the placement was made must be selected from the drop down list.

E.g.: Self – Referral, Written Job Referral, etc.

	Job Order Number
	The job order number can be selected from the drop down list.

	Name of person who made the Placement
	The name of the person who made the placement.

	Start Date of Employment
	The start date of employment.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

Note: When serving employed workers who retain employment, enter the Start Date of Employment = Registration date.

	End Date of Employment
	The end date of employment.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

	Date of First Pay check
	The date of receipt of the first paycheck.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

	Starting Wages
	The starting wages for the job.

	Frequency of Payments
	The frequency of payments can be selected from the drop down list.

E.g.: Monthly, Hourly, etc.

	Hours per week
	The hours per week for the job.

	Job Placement Verified
	Indicates whether the job placement was verified or not.

	Date Placement was Verified
	The date on which the placement was verified.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

	Training Related Placement
	Training-related employment is employment in which the individual uses a substantial portion of the skills taught in the training received by the individual.
This is a Data Validation Element (support) – Reference # 35.
(Reference: WIASRD, dated 10/01/01) 

	Non Traditional Employment
	Nontraditional employment as applied to women and men refers to occupations or fields of work where women/men comprise less than 25 percent of the individuals employed. (Reference:  WIA, Section 101(26))

	Receiving Fringe Benefits
	Indicate whether the employer provides the individual with fringe benefits consisting at a minimum of health insurance benefits and coverage under Social Security or an equivalent pension plan.

Select “yes” if the fringe benefits meet this definition and are an acknowledged component of the conditions of employment, whether, as in the case of probationary employees, the benefits are received or not. Also, record “yes” if benefits were offered but were refused by the individual.

	Job Covered by Unemployment Insurance System
	Indicates whether the job is covered by Unemployment Insurance or not.

	Do you want this added to the Resume?
	Indicates whether the customer wants to add this job details to the resume or not. 


Employer Search

This screen allows the user to select an employer or employers with whom the customer is working.

Prior to entering any Job details, the user will need to enter the employer in which the participant is employed.



	Field
	Description

	Employer Search

	Employer Name Starts With
	The name of the employer.

	FEID Number
	The FEID number of the employer.

	SSN
	Social Security Number of the employer to be searched.

	UC ID
	

	State
	The state in the current address of the employer is selected from the drop down list.

	Registered in Region 
	The region in the current address of the employer is selected from the drop down list.

	Registered in County
	The county in the current address of the employer is selected from the drop down list.

	City
	The city in the current address of the employer is selected from the drop down list.

	Zip 
	The Zip Code in the current address of the employer is selected from the drop down list.

	Telephone Number 
	The phone number of the Employer.

	Active
	Indicates whether the employer is active or not.

	Search
	The user can search the employers based on the criteria entered.

The results are displayed in the Employer Search screen.

	Clear
	Resets the screen.

	Back
	Takes the user back to the previous screen. 


Employer Search—Results

The user can view the results of the employer search, and select the employer that applies to the Participant’s employment.

The information for a particular employer can be edited by clicking the edit link on this screen.



	Field
	Description

	Activate
	Displays if an employer record is active or not.

	Employer Name
	The name of the employer.

The user can click this link the add job placement records.

The user will be taken to the Job Placement screen.

For details of this link, please refer to Job Placement New section.

	Telephone Number
	The employer’s telephone number.

	State
	The state name in the current address of the employer.

	City
	The city name in the current address of the employer.

	Zip
	The Zip Code of the city in which the employer resides.

	Activate
	An inactive employer can be activated using this link.

	Add
	A new employer can be added to the system using this link.

This link takes the user to Employer New screen.

	Edit
	The user can edit the details of an existing employer using this link.

Takes the user to Employer Edit screen.

	Create Excel
	The link creates an excel document that contains the search results displayed on the screen.

	Back
	Takes the user to previous screen.


Employer—New

The user can create a new employer when the employer does not exist in the system.


 

	Field
	Description

	Employer Registration

	Employer Name 
	The name of the employer.

	Street Address 1 
	The first line in the current address of the employer.

	Street Address 2 
	The Second Line in the current address of the employer.

	City
	The city in the current address of the employer is selected from the drop down list.

	State
	The state in the current address of the employer is selected from the drop down list.

	County
	The County in the current address of the employer is selected from the drop down list.

	Zip 
	The Zip Code in the current address of the employer is selected from the drop down list.

	FEID Number
	The FEID number of the employer.

	Primary Phone Number 
	The phone number of the employer.

	Secondary Phone Number 
	The phone number of the employer.

	Contact Person Name 
	The name of the contact person.

	Contact Person Title 
	The name of the contact person.

	Save
	The user can save the employer details by clicking on this link.

The user will be taken to the Job Placement New screen and a message stating, “Record successfully saved” will be displayed.

	Clear
	Resets the screen.

	Back
	Takes the user back to the Employer Search screen. 


Appendix M – Follow Up

There are two ways in which a user can possibly navigate through the follow-up entry screens.

Depending upon the combination selected in the Employment Information screen, a new screen will be generated which will enable the user to create a new record.

Type 1

“Follow-up Type 1” will describe the entry of a follow-up which requires the user to enter the Employer information.

The user will be required to enter Employer information in two scenarios:

The customer did not have a Job Placement prior to exit
The customer has changed employer since exit, or the last follow-up
Type 2

Follow-up Type 2” will describe the entry of a follow-up that does not require the user to enter employment information; rather, the user can go directly to the follow-up details.

There are two scenarios in which a user would consider the follow-up to be of this type.

The customer is still employed with the same employer at exit or last follow-up
The customer is not employed at follow-up
In this type of Follow-up data entry, the user will immediately be directed to the Follow-up details screen following the entry of the employment information.

Described below are the various screens and prompts pertaining to this section:



For youth participants, this is a Data Validation Element (support) – Reference # 32.
For older youth participants who enter into post secondary education or advanced training in Qtr after exit, this is a Data Validation Element (support) – Reference # 47.
For older youth participants who enter into post secondary education or advanced training in 3rd Qtr after exit, this is a Data Validation Element (support) – Reference # 48.
For younger youth participants (excluding youth still attending secondary school at exit) who enter into post secondary education, advanced training, military, qualified apprenticeship, or unsubsidized employment in 3rd Qtr after exit, this is a Data Validation Element (support) – Reference # 100.
	Field
	Description

	Follow-up Summary

	Follow-up Type
	The type of follow-up.

The user can view the Follow-up Details by clicking on this link.

Details of this link are described in the Follow up Details Section.

	Follow-up Date
	The date of follow-up.

	Contact Type
	The mode of communication used to contact the person.

	Employed at Follow up Time
	Indicates if the individual was employed at follow-up time or not.

	Hourly Wages at Follow Up
	The wages per hour of the customer at follow-up.

	Entered By
	The name of the user who entered the follow-up.

This display is available only for supervisors.

	Edit
	The user can edit the follow up details by clicking on this link.

This link is available only for supervisors.

Details of this link are described in the Edit Follow-up Section.

	Add
	The user can add a follow up record by clicking on this link.

Details of this link are described in the Follow-up Details section.


Employment Information

Described below are the various screens and prompts pertaining to this section:



	Field
	Description

	Employment Information

	Is the individual employed at the time of follow-up? 
	Indicates whether the individual is employed at the time of follow-up or not.

	Is the individual employed with the original employer (employer at exit)? 
	Indicates whether the individual is employed with the original employer or not.

	If yes, is the job consistent with any training? 
	If the individual was employed with the original employer, was the job consistent with any training

	Has the individual changed employer since program exit or last follow-up?
	Indicates whether the individual changed the employer since program exit / last follow-up or not or not.

	Continue
	Depending upon the criteria selected, a new screen will be generated which enables the user to create a new record by clicking on this link.


Follow-up Details

The user can create a new Follow-up record for the customer through this screen.



	Field
	Description

	Follow-up Details

	Date Follow-up was conducted
	The date of the follow-up.

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

	Type of Follow-up 
	The type of follow-up is selected from the drop down list.

	Program Exit Date
	The end date of the program.

	Contact Type
	The type of method used to contact the person is selected from the drop down list.

	Follow-Up Services Provided
	Indicates whether follow-up services are provided or not.

	Current Status of individual at the time of the Follow-up 
	Indicates the current status of the individual at the time of follow-up

	Save
	The user can save the case Follow-up Details by clicking on this link and a message stating “Record successfully saved” will be displayed.

	Back
	Takes the user back to the Follow-up Details – Employment Information screen. 

	Clear
	Resets the screen.


Follow-up-Display

This screen is displayed once the follow-up has been entered and saved in the OSMIS.

The user can also access this screen by clicking the particular follow-up link from the Follow-up Summary screen.

Described below are the various screens and prompts pertaining to this section:



	Field
	Description

	Follow-up Details

	Type of Follow-up 
	The type of follow-up.

e.g.: 90 day, 9 month, 12 month, etc.

	Date Follow-up was conducted
	The date of follow-up.

	Program Exit Date
	The end date of the program.

	Contact Type
	The type of method used to contact the person.

e.g.: Home Visit, Letter / Survey (Customer), etc.

	Employment Information

	Is the individual employed at the time of follow-up? 
	Indicates whether the individual is employed at the time of follow up.

	Is the individual employed with the original employer (employer at exit)? 
	Indicates whether the individual is employed with the original employer.

	If yes, is the job consistent with any training? 
	If the individual was employed with the original employer, was the job consistent with any training?

	Has the individual changed employer since program exit or last follow-up?
	Indicates whether the individual changed the employer since program exit / last follow-up.

	Follow-Up Services Provided
	Indicates whether follow up services are provided.

	Current Status of individual at the time of the Follow-up 
	The current status of the individual at the time of follow-up

e.g.: Entered in Military Services.

	OK
	Takes the user back to Follow-up Summary section.


Case Follow-up—Edit

A Follow-up can be edited if the Follow-up date is not in a locked-down quarter.  To access the edit screen, click the edit link on the Follow-up summary screen.

Once the Follow-up Details screen comes up, the only elements that are editable are the following:

Date follow-up was conducted
Contact type
Hourly wages at follow-up
Hours per week
Current Status of the Individual at the time of follow-up
Described below are the various screens and prompts pertaining to this section:


 

	Follow up Details

	Type of Follow-up 
	The type of follow-up is selected from the drop down list.

e.g.: 1 year plus, 12 months, 180 days, etc.

	Date Follow-up was conducted
	The date of follow-up:

The date can also be selected from the calendar provided.

The system validates to see if the date is in the mm/dd/yyyy format; if not, the user is informed through a pop-up.

	Program Exit Date
	The end date of the program.

	Contact Type
	Mandatory / List

The type of method used to contact the person is selected from the drop down list.

e.g.: Home Visit, Letter / Survey (Customer), etc.

	Employment Information

	Is the individual employed at the time of follow-up? 
	Indicates whether the individual is employed at the time of follow-up or not.

	Is the individual employed with the original employer (employer at exit)? 
	Indicates whether the individual is employed with the original employer or not.

	If yes, is the job consistent with any training? 
	If the individual was employed with the original employer, was the job consistent with any training?

	Has the individual changed employer since program exit or last follow-up?
	Indicates whether the individual changed the employer since program exit / last follow-up or not.

	Follow-Up Services Provided
	Indicates whether follow up services are provided or not.

	Current Status of individual at the time of the Follow-up 
	The current status of the individual at the time of Follow up

e.g.: Entered in Military Services

	Hourly Wages at Follow up
	The hourly wages earned by the customer.

	Hours per week
	The number of hours worked per week by the customer.

	Save
	The user can save the follow-up details by clicking on this link and a message stating “Record successfully saved” will be displayed.

	Back
	Takes the user back to the Follow-up Details – Employment Information screen.

	Cancel
	Resets the screen.


Appendix N – WIA Lockdown and Data Protection Specifications

	Field
	OSMIS General Edit
	OSMIS Open

Cases
	OSMIS Closed

Cases
	Legacy open cases
	Legacy closed

cases

	Birth Date
	ISSUE with FLORIDA overwriting DOB
	
	No Modification Allowed
	Can be changed 
	Can be changed

	Application Date
	Cannot be > Registration Date
	
	No Modification Allowed
	Cannot be backdated 

in Lockdown Quarter (LDQ)
	Cannot be

backdated in LDQ

	Application Data
	
	Only Lockdown (LD) the following fields:

Basic Skills

Deficiency

In/Out of School

Eligibility criteria

Cannot be changed after LD of Registration
	No Modification Allowed
	Can be changed 
	Can be changed

	Registration Date / Start Date of 1st Activity
	Cannot be modified

Cannot be backdated into a LDQ
	
	No Modification 

Allowed
	Cannot be changed

once entered 
	Cannot be changed

once entered


	Field
	OSMIS General Edit
	OSMIS Open

Cases
	OSMIS Closed

Cases
	Legacy open cases
	Legacy closed

cases

	Start Date of

Activity
	Cannot be backdated into a LDQ

Cannot be changed after LD
	
	No Modification

Allowed
	Cannot be changed

after LD
	Cannot be changed after LD. Cannot be put into a LDQ

	Activity Data except local use fields
	Cannot be changed after end date is LD
	
	No Modification 

Allowed
	Can be changed 
	Can be changed

	Activity Data local use fields
	
	
	Can be modified 
	Can be changed
	Can be changed

	BSS Date
	Cannot be backdated into a LDQ

Cannot be changed after LD
	
	No Modification 

Allowed
	Can be changed
	Can be changed

	Date Goal Set 
	Cannot be backdated into a LDQ

Cannot be changed after LD
	
	No Modification

Allowed
	Once the goal end date is into a LDQ, then entire goal data is locked Note: You can back-date a goal set date into a LDQ
	Once the goal end date is into a LDQ, then entire goal data is locked 
Note: You can back-date a goal set date into a LDQ


	Field
	OSMIS General Edit
	OSMIS Open

Cases
	OSMIS Closed

Cases
	Legacy open cases
	Legacy closed

cases

	Date Goal Attained
	Cannot be backdated into a LDQ

Cannot be changed after LD
	
	No Modification

Allowed
	Once the goal end  date is into a LDQ, then entire goal data is locked Note: You can back-date a goal set date into a LDQ
	Once the goal end date is into a LDQ, then entire goal data is locked Note: You can back-date a goal set date into a LDQ

	Remaining Case Data
	
	
	No Modification except contact info
	Can be changed
	Can be changed

	Supportive Services
	Cannot be backdated into a LDQ

Cannot be changed after LD following end date
	
	Can be added through Follow- up for 12 months after exit
	Can be changed
	Can be changed

	Credential Attained Date
	Cannot be backdated into a LD

Cannot be changed after LD
	
	Can be added through Follow-up for 3 Qtrs after
	Can be changed
	Can be changed

	Credential

Data
	Cannot be changed after LD
	
	Can be added through Follow- up for 3 Qtrs after
	Can be changed
	Can be Changed


	Field
	OSMIS General Edit
	OSMIS Open

Cases
	OSMIS Closed

Cases
	Legacy open cases
	Legacy closed

cases

	Outcome Data
	Cannot be changed

after LD
	
	
	Can be Changed
	Can be Changed

	Follow-up
	Cannot be changed after LD following contact date
	
	Available after 

exit
	Can be Changed
	Can be Changed


Appendix O – Service Provider

The user can register a new service provider using this screen.

Described below are the various screens and prompts pertaining to this section:



	Field
	Description

	Provider Name
	The name of the service provider.

	Street Address 1 
	The address of the service provider.

	Street Address2
	The continuation of the service provider’s current address from “current address Line 1”.

	City
	The city name in the current address of the service provider.

	State
	The state name in the current address of the service provider is selected from the drop down list.

e.g.: Florida, Texas, etc.

	Region
	Select the region that data enters the new provider from the drop down list.

	County
	The county name in the current address of the service provider.

e.g.: Baker County, Bay County, etc

	Zip
	The Zip Code in the current address of the service provider.

If the user enters a non-numeric value then a pop-up message is displayed to enter numeric values only for zip code.

	FEID Number 
	Federal Employer Identification Number.

If the user enters non-numeric values then a pop-up message is displayed to enter numerical values for FEID.

	Primary Phone Number
	The primary phone number of the service provider.

If the user enters a non-numeric value then a pop-up message is displayed to enter numeric values only.

	Secondary Phone Number
	The secondary phone number of the service provider.

If the user enters a non-numeric value then a pop-up message is displayed to enter numeric values only.

	Fax
	The fax number of the service provider.

If the user enters a non-numeric value then a pop-up message is displayed prompting the user to enter numeric values only.

	Website
	The website of the service provider.

If the user enters the URL in any other format then the user is shown a pop-up message stating ‘invalid URL format.’

	Email
	The email ID of the service provider to which the all correspondence can be sent.

If the user enters an invalid format for the e-mail then a pop-up message is displayed prompting the user to enter a valid e-mail address.

	Contact Person
	The name of the service provider’s contact person.

	Contact Person Title
	The title of the service provider’s contact person.

	Save 
	The user will be able to save all the service provider registration details entered by clicking on this link.

The user will be taken to the service provider Registration screen where a message stating, “Record successfully saved,” and the registration details will be displayed.

 For details of this screen, please refer to section on service provider Registration.


Service provider—Search

The user can search for a service provider using this screen.

The user can access this screen by clicking the edit link under the service provider folder on the navigation menu.

Described below are the various screens and prompts pertaining to this section:



	Field
	Description

	Provider Name starts with 
	The letter with which the service providers name starts.

	Zip 
	The Zip Code of the service provider.

If the user enters a non-numeric value then a pop-up message is displayed prompting the user to enter numeric values only for zip code.

	city
	The city name in the current address of the service provider.

	County 
	The county name in the current address of the service provider.

e.g.: Baker County, Bay County, etc.

	Phone 
	The phone number of the service provider.

If the user enters a non-numeric value, then a pop-up message is displayed prompting the user to enter numeric values only.

	Services 
	The service type offered by the service provider can be selected from the drop down list.

E.g.: GED, Job Search, etc.

	Search
	The user after entering the details in the “Search Provider Screen” can click on the link and matching results will be displayed in the service provider – Search Results Screen.

If this link is selected without filling any data in the “Search Provider screen” a general search will be conducted and all registered service providers will be displayed in the service provider – Search Results Screen.

Please refer to section on service provider – Search Results for details of this screen.

	Active
	


Service provider--Search Results

The user can view registered service providers based on the search criteria entered in the Search Provider Screen.

The user can also view or edit details of a particular service provider record.



	Field
	Description

	Provider Name
	The name of the service provider.

The user can view details of the service provider by clicking on this link.

The user will be taken to the service provider Registration screen.

In addition the Service Details will also be displayed.

	Active
	Will be shown if the service provider is Inactive.

If checked, the user can make this service provider active by clicking the Activate Link.

	City
	The city name in the current address of the service provider.

	Zip
	The Zip Code in the current address of the service provider.

	County
	The county name in the current address of the service provider.

	Phone Number
	The phone number of the service provider.

	Edit
	The user can edit details of a particular service provider record by clicking on this link.

The user will be taken to the Edit service provider Information screen on clicking of this link.

For details of this screen please refer to section on Edit service provider Information.

	Activate
	After any of the check boxes available are checked, and the link is clicked, those service providers will get activated.


Service provider—Registration Display

The user can access this screen by clicking the link to a particular service provider on the search results screen.



	Field
	Description

	Provider Name
	The name of the service provider.

	Street Address 1 
	The address of the service provider.

	Street Address2
	The continuation of the service provider’s current address from “current address Line 1”.

	City
	The city name in the current address of the service provider.

	County
	The county name in the current address of the service provider.

e.g.: Baker County, Bay County, etc

	State
	The state name in the current address of the service provider.

	Zip
	The zip code in the current address of the service provider.

	FEID Number 
	Federal Employer Identification Number.

	Primary Phone Number
	The primary phone number of the service provider.

	Secondary Phone Number
	The secondary phone number of the service provider.

	Fax
	The fax number of the service provider.

	Website
	The website of the service provider.

	Email
	The email ID of the service provider to which the all correspondence can be sent.

	Contact Person
	The name of the service provider’s contact person.

	Contact Person Title
	The title of the service provider’s contact person.

	Active
	Status of the service provider whether active or Inactive 

	Create Location
	The user can create a location for the service provider by clicking on this link.

The user will be taken to the New Location for service provider screen.

For details of this screen please refer to section on New Location for service provider.

	Add Services for Provider
	The user can add service details for the service provider by clicking on this link.

The user will be taken to the Add Service Details screen.

For details of this screen please refer to section on Add Service Details.


Service Provider—Edit

The user can edit details of a particular service provider Information using this screen.



	Field
	Description

	Provider Name
	The name of the service provider.

	Street Address 1 
	The address of the service provider.

	Street Address2
	The continuation of the service providers current address from “current address Line 1”

	city
	The city name in the current address of the service provider.

	County
	The county name in the current address of the service provider.

e.g.: Baker County, Bay County, etc

	state
	The state name in the current address of the service provider is selected from the drop down list.

e.g.: Florida, Texas, etc.

	Zip
	The Zip Code in the current address of the service provider.

If the user enters a non-numeric value then a pop-up message is displayed prompting the user to enter numeric values only for zip code.

	FEID Number 
	Federal Employer Identification Number.

If the user enters non-numeric values then the user is shown a pop-up message asking the user to enter numerical values for FEID.

	Primary Phone Number
	The primary phone number of the service provider.

If the user enters a non-numeric value then a pop-up message is displayed prompting the user to enter numeric values only.

	Secondary Phone Number
	The secondary phone number of the service provider.

If the user enters a non-numeric value then a pop-up message is displayed prompting the user to enter numeric values only.

	Fax
	The fax number of the service provider.

If the user enters a non-numeric value then a pop-up message is displayed prompting the user to enter numeric values only.

	Website
	The website of the service provider.

If the user enters the URL in any other format then the user is shown a pop-up message stating ‘invalid URL format.’

	Email
	The email ID of the service provider to which the all correspondence can be sent.

If the user enters an invalid format for the e-mail, then a pop-up message is displayed prompting the user to enter a valid e-mail address.

	Contact Person
	The name of the service provider’s contact person.

	Contact Person Title
	The title of the service provider’s contact person.

	Active
	Can make a service provider Active/Inactive.

	Save 
	The user will be able to save all the service provider registration details entered by clicking on this link.

The user will be taken to the service provider Registration screen where a message stating, “Record successfully saved” will be displayed.

For details of this screen, please refer to section on service provider Registration.


Appendix P – WIA Reports

MMR

Following three MMRs will be generated based on the time period considered for calculating the values of the various performance measures:

MMR – Monthly
MMR – Year to Month
MMR – Year to Date
Report Search Screen

The Report Search screen will be displayed when the Monthly and Year to Month links are selected from the CM Reports menu.

The search screen will have the following parameters: 

Month: This drop down will display the following values:
January
February
March
April
May
June
July
August
September
October
November
December
Multiple selections of values in Month will not be allowed.

Program Year: This drop-down will display the Program Year in the format ‘YYYY - YYYY’ (e.g. ‘2003 – 2004’)
Multiple selections of Program Year will not be allowed.
The MMR – Year to Date will not have any selection parameters.
The reporting period for each report is given below:

	Report Type
	Start Date of Reporting Period
	End Date of Reporting Period

	Monthly
	First Day of the selected Month.
	Last Day of the selected Month.

	Year to Month
	Start Date of the Program Year.
	Last day of the selected Month.

	Year to Date
	Start Date of the Program Year.
	Day before the report run date.


Data required for calculating some of the measures comes from systems outside OSMIS like BRANDT.

The Year to Month and Monthly MMR will be scheduled to run on the first day of every month, provided all the data dependencies are met before the first day of every month.

The Year to Date MMR will be run every night. 

Report Output

The Report output will be a matrix report with Regions 1-24 as columns and the following 23 measure descriptions as rows:

Welfare Entered Employment Rate
Welfare Trans Ent Emp Wage Rate
Welfare Return Rate
WIA Adult Emp Worker Outcome Rate
WIA Adult Ent Emp Rate
WIA Adult Ent Emp Wage Rate
WIA Disl Work Ent Emp Rate
WIA Disl Work Ent Emp Wage Rate
WIA YYouth Goal Attainment Rate
WIA YYouth Positive Outcome Rate
WP Entered Employment Rate
WP Entered Emp Wage Rate
WP New Hire Involvement Rate
WP Employer Involvement Rate
Cust Satisfaction – Individuals
Cust Satisfaction – Wagner Peyser Indiv
Cust Satisfaction – Emp
Percent of Job Openings Filled
Cust Satisfaction – WIA Sample Size
Cust Satisfaction – Emp Sample Size
Cust Satisfaction – WP Sample Size
WIA Timeliness of Registrations
WIA Timeliness of Exits
Note: Measures 1 – 17 are ordered after the measures in Red and Green Report.

Customer Satisfaction measures will not be available on the MMR – Year to Date.

The report header format will be as follows:

xx/xx/xxxx to xx/xx/xxxx
 STATE OF FLORIDA
REPORT RUN DATE: yy/yy/yyyy

MONTHLY MANAGEMENT OVERVIEW – type DATA

xx/xx/xxxx to xx/xx/xxxx is the start and end dates of the reporting period
yy/yy/yyyy is the run date of the report
type is either MONTHLY or YEAR TO MONTH or YEAR TO DATE
The report sub-header format will be as follows:

	Type
	PURPLE
	PerfStd1
	GRAY
	PerfStd2
	ORANGE
	PerfStd3


type is a label with text either as Monthly or Y-T-M or Y-T-D
PerfStd1 is a label with text as “AT 100% OF STANDARD OR BETTER”
PerfStd2 is a label with text as “BETWEEN 80 AND 99% of STANDARD”
PerfStd3 is a label with text as “BELOW 80% OF STANDARD”
The report will show the measure values during reporting period for different measures for all 24 regions.

All measure values are in percentages, with the exception of customer satisfaction and timeliness measures.

This statement will appear on all MMR Customer Satisfaction reports: “Satisfaction measures are reported in the American Customer Satisfaction Index (ACSI) weighted score format”.

All the measures in the report will be displayed in the same order as described above and the order number will be placed before the measure description.

For exit measures for a given reporting period, only WIA cases which exited during the program year and were entered during the reporting period are counted in the report.

For example, the July monthly MMR will only contain cases with exit dates in July that were entered in July.

The August monthly MMR will contain cases with exit dates in July and August that were entered in August.

This applies to the following measures:

WIA Adult Emp Worker Outcome Rate
WIA Adult Ent Emp Rate
WIA Adult Ent Emp Wage Rate
WIA Disl Work Ent Emp Rate
WIA Disl Work Ent Emp Wage Rate
WIA YYouth Positive Outcome Rate
WIA Timeliness of Exits
For the Timeliness of Registration measure, cases whose first activity was entered during the reporting period are included in the report. 

For all WIA measures, WIA cases whose activities and supportive services have been funded by WIA Local (Formula) dollars (i.e. Fund Source IDs 100, 101, 102, 103, 104) will be considered.

Only the activities and supportive services starting before the exit date / end date of the reporting period will be considered for deciding on the funding associated with case.

For all WIA measures, cases exited with close reasons “Death”, “Health/Medical”, “Institutionalized” and “Reservists to Active Duty” will be excluded from this report.

All records with outcome status as “Entered in Error” will not be considered for this report.

Customer Groups

The customer group for a WIA case, for reporting purposes, will be determined based on the funding for the activities and supportive services assigned to the case.

Only the activities and supportive services starting before the exit date / end date of the reporting period will be considered for deciding on the funding associated with case.

If the case has received funding from multiple funding sources, the case will be counted in the measures related to the particular customer groups.

The funding source and program title id used to identify different customer groups for report for regions 1-24 is explained in the table below.

	Customer Group
	Fund Source Id 
	Program Title Id for Activity

	Adult
	Adult(100)
	Not Used

	Dislocated Worker
	Dislocated Worker(101)
	Not Used

	Younger Youth
	Year Round Youth(102), Afterschool Youth(103), Summer Youth(104)
	Younger Youth (011)

	Older Youth
	Year Round Youth(102), Afterschool Youth(103), Summer Youth(104)
	Older Youth (012)


A case will be included in a particular customer group’s performance if it has any activity or supportive service assigned with Fund Source ID and Program Title as explained in table above.

Both Local allocation funding and Special Project funding associated with special project codes will be considered while checking for the Fund Source associated with an activity or supportive service.

Coloring Scheme

All the regions will be ranked (1-24), based on their performance in the measure, for each individual measure.

Regions that meet or exceed their regional negotiated standard for a particular measure will be colored PURPLE.

Regions that perform between 80 to 99% of their regional negotiated standard for a particular measure will be colored GRAY.

Regions that perform below 80% of their regional negotiated standard for a particular measure will be colored ORANGE.

The customer satisfaction – sample size measures will always be colored WHITE. 

Business Definition and Implementation Logic for All Measures

Welfare Entered Employment Rate
Business Definition:
The percentage of closed TANF cases that were closed due to earned income.
The numerator is the sum of cases that received TANF during the report period that were closed due to earned income.
The denominator is the sum of closed cases that received TANF during the report period.
Welfare Trans Ent Emp Wage Rate
Business Definition:
The average welfare transition program hourly wage at entry into employment expressed as a percentage of the regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three.

Regional adjustments are based on the Florida Price Level Index.

(Source: AWI, Office of Workforce Information Services, Labor Market Statistics)

Welfare Return Rate
Business Definition:
Return TANF cases that were previously closed due to earnings expressed as a percentage of new cases.

The numerator is the sum of cases that begin receiving TANF during the report period that had previous earnings.

The denominator is the sum of all cases that began receiving TANF during the report period.

WIA Adult Emp Worker Outcome Rate
Business Definition:
Numerator is the number of adults employed at registration who exit employed with a credential.

Denominator is the number of adults employed at registration who exit.

Of those Adults who are employed at registration:

the # remaining in employment and who attain a credential at exit

# of adults who exit during the reporting period

Implementation Logic:
Denominator:

Exit Date of the case must be greater than the start date of the program year of the reporting period (Exit Date on Close Case Screen).
Entered Date of exit (Date on which the data entry was done to close the case) must be between the start date and end date of reporting period. 
Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen).
Case must have activities funded by Local Adult money
The case must be employed at registration. (Employment Status "Employed " or "Underemployed" on WIA Application Screen)
Numerator:

Of the Cases which satisfy all the conditions of Denominator, Cases that

Have an open placement at exit.  The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date is null or greater than the exit date.
Have a credential attained during participation.  The case must have at least one Training Detail entry with Credential Attainment Date greater than or equal to Case Start Date(Registration Date) and less than or equal to the exit date.

Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure:

Case, Cnty (County)

One St (One Stop)

Unit

Case Manager

SSN

Customer

Service Provider

UAR (Unemployed At Registration)

Exit Dt (Exit Date)

EAE (Employed At Exit)

Emp Dt (Employment Start Date)

Wg/Hr (Wage per Hour)

Hr/Wk (Hours per Week)

ACAE (Attained Credential At Exit)

WIA Adult Ent Emp Rate
Business Definition:
Applies the WIA core measure for entered employment at exit.

Of those adults unemployed at registration, the percentage employed at exit.
Of those who are not employed at registration:
# of adults who are employed at exit

# of adults who exit during the reporting period
Implementation Logic:
Denominator:

Exit Date of the case must be greater than the start date of the program year of the reporting period (Exit Date on Close Case Screen).
Entered Date of exit (Date on which the data entry was done to close the case) must be between the start date and end date of reporting period.
Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen).
Case must have activities funded by Local Adult money
The case must  be unemployed at registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment" on WIA Application Screen)
Numerator:

Of the Cases which satisfy all the conditions of Denominator, Cases that

Have an open placement at exit.

The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date is null or greater than the exit date.
Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure:

Case

Cnty (County)

One St (One Stop)

Unit

Case Manager

SSN

Customer

UAR (Unemployed At Registration)

Emp Dt (Employment Start Date)

Wg/Hr (Wage per Hour)

Hr/Wk (Hours per Week)

Service Provider

Exit Dt (Exit Date)

EAE (Employed At Exit)

WIA Adult Ent Emp Wage Rate

Business Definition:
For all WIA adults who are employed at exit:

The adult average hourly wage at entry into employment expressed as a percentage of the regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three.

Regional adjustments are based on the Florida Price Level Index.

(Source: AWI, Office of Workforce Information Services, Labor Market Statistics)

Implementation Logic:
Denominator:

Regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three.

This value can be updated through the application. 
Numerator:

Exit Date of the case must be greater than the start date of the program year of the reporting period (Exit Date on Close Case Screen).
Entered Date of exit (Date on which the data entry was done to close the case) must be between the start date and end date of reporting period.
Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen).
Case must have activities funded by Local Adult money.
There must be an open placement at exit.  The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date is null or greater than the exit date.
The Wage Per Hour for the Placement latest with respect to Exit Date is taken as Average Hourly Wage for the Case (Wage per hour on Job Placement Screen)

Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure:

Case

Cnty (County)

One St (One Stop)

Unit

Case Manager

SSN

Customer

Wg/Hr (Wage per Hour)

Hr/Wk (Hours per Week)

Service Provider

EAE (Employed At Exit)

WIA Disl Work Ent Emp Rate

Business Definition:
Applies the WIA core measure for entered employment at exit.

The percentage of all dislocated workers employed at exit.

# of dislocated workers who are employed at exit

# of dislocated workers who exit during the reporting period

Implementation Logic:
Note: All Dislocated Worker are considered as Unemployed at registration irrespective of the status entered in by the end-user in the application.

Denominator:

Exit Date of the case must be greater than the start date of the program year of the reporting period (Exit Date on Close Case Screen).
Entered Date of exit (Date on which the data entry was done to close the case) must be between the start date and end date of reporting period.
Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen).
Case must have activities funded by Local Dislocated Worker money.
Numerator:

Of the Cases which satisfy all the conditions of Denominator, Cases that

Have an open placement at exit

The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date is null or greater than the exit date.

Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure:

Case

SSN

Customer

Cnty (County)

One St (One Stop)

Unit

Case Manager

Service Provider

Exit Dt (Exit Date)

EAE (Employed At Exit)

Emp Dt (Employment Start Date)

Wg/Hr (Wage per Hour)

Hr/Wk (Hours per Week)

WIA Disl Work Ent Emp Wage Rate

Business Logic:
For all WIA dislocated workers who are employed at exit:

The adult average hourly wage at entry into employment expressed as a percentage of the regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three.

Regional adjustments are based on the Florida Price Level Index.

(Source: AWI, Office of Workforce Information Services, Labor Market Statistics)

Implementation Logic:
Denominator:

Regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three.

This value can be updated through the application.

Numerator:

Exit Date of the case must be greater than the start date of the program year of the reporting period (Exit Date on Close Case Screen). 
Entered Date of exit (Date on which the data entry was done to close the case) must be between the start date and end date of reporting period.
Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen)
Case must have activities funded by Local Dislocated Worker money.
There must be an open placement at exit.  The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date is null or greater than the exit date.
The Wage Per Hour for the Placement latest with respect to Exit Date is taken as Average Hourly Wage for the Case (Wage per hour on Job Placement Screen)
Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure:

Case

SSN

Customer

Cnty (County)

One St (One Stop)

Unit

Case Manager

Service Provider

EAE (Employed At Exit)

Wg/Hr (Wage per Hour)

Hr/Wk (Hours per Week)

WIA YYouth Goal Attainment Rate

Business Definition:
The number of goals obtained by youth 14-18 as percentage of goals set to be obtained for three categories of younger youth goals:

basic skills

work readiness, and

occupational skills

This measure is the same as the federal WIA core indicator.

This measure is composed of following 5 factors:

Factor 1 (F1): Goals attained timely in the period (on or before one year from the set date)
Factor 2 (F2): Goals due, not attained in period
Factor 3 (F3): Goals of exiters with goal set dates (less than 1 year) before exit and not attained at exit
Factor 4 (F4): Basic Skills Deficient on registration/anniversary date that is in the reporting period; without Basic Skills goal set date = anniversary (month/day of registration)
Factor 5 (F5): Youth Not Basic Skill Deficient; without goal set date = registration/anniversary date in the reporting period
Numerator for this measure = F1

Denominator for this measure = F1+F2+F3+F4+F5

Implementation Logic:
For all factors noted above:

Case must have activities funded by Afterschool Youth, Year Round Youth or Summer Youth money for Younger Youth
F1:

Exited case must have the end date(Exit Date on Close Case Screen) and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) in the reporting period

A goal is said to be attained when “Attained” is selected from the Attainment of Goal drop down on Skill Attainment Performance Goal screen AND ”Attain Goal Date”(Date Goal Attained on Skill Attainment Performance Goal screen) of the exiter should be on or before the case end date and goal due date

Goal due date is one year after the Goal Set Date. The Goal Set Date is the “Date Goal Set” on Skill Attainment Performance Goal screen
Case start date(Actual Start Date of the very first activity assigned to the case on Assign Activity screen) is less than or equal to the report end date as well as case end date is null or case end date is greater than the report end date.

Attain Goal Date of participant should be on or before the goal due date (goal due date is one year after the goal set date).
F2:

Exited case must have the end date(Exit Date on Close Case Screen) >= to the start of the reporting period and Attain Goal Date (Date Goal Attained on Skill Attainment Performance Goal screen) of the exiter should be null or after the goal due date (Goal due date is one year after the goal set date)

The goal due date should fall in the reporting period and be < the end date (Exit Date on Close Case Screen)
Exited case must have the end date(Exit Date on Close Case Screen) in the reporting period and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) is blank or attain goal date is less than the report end date and the goal is attained.

Also the goal due date should fall in the reporting period.
Case start date(Actual Start Date of the very first activity assigned to the case on Assign Activity screen) is less than or equal to the report end date as well as case end date is null or case end date is greater than the report end date

Attain Goal Date of participant should be blank or greater than the goal due date for a goal.

Also the goal due date should fall in the reporting period.

F3:

Exited case must have the end date (Exit Date on Close Case Screen) and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) in the reporting period.

A goal is said to be attained when “Attained” is selected from the Attainment of Goal drop down on Skill Attainment Performance Goal screen.

Attain Goal Date (Date Goal Attained on Skill Attainment Performance Goal screen) of the exiter should be after the case end date.
Exited case must have the end date(Exit Date on Close Case Screen) and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) is blank or greater than the report end date.

A goal is said to be attained when “Attained” is selected from the Attainment of Goal drop down on Skill Attainment Performance Goal screen.

Also the end date (Exit Date on Close Case Screen) should be less than or equal to the goal due date.
F4:
Carry-ins from previous program year to the reporting program year with no basic skills goals set in the program year. with Skill sufficiency date as blank or greater than the start date of previous program year
New registrations in the reporting period who are basic skills deficient at the time of registration and do not have a basic skills goal set with goal set date equal to the registration date
Basic skills deficient at anniversary without a basic skills goal set date equal to the anniversary date.
F5:
Carry-ins from previous program year to the reporting program year with no skill attainment performance goals set in the program year
New registrations in the reporting period who are basic skills sufficient at the time of registration and do not have a skill attainment performance goal set with goal set date equal to the registration date.(Basic Skill Sufficient at registration with no goals)
Basic skills sufficient at anniversary without a skill attainment performance goal set date equal to the anniversary date.(Basic Skill Sufficient at registration with no goals and Goal Set Date=Anniversary Date)
Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure:

Case

Cnty (County)

One St (One Stop)

Unit

Case Manager

SSN

Customer

Service Provider

Exit Dt (Exit Date)

TGA (# Timely Goals Attained)

UTA / NA (# Untimely Attainment or Not Attained)

EGO (# Exited with Open Goals)

BSD No Goals (Basic Skills Deficient No Basic Skills Goal Set)

NBSD No Goals (Non-Basic Skills Deficient No Goal Set)

WIA YYouth Positive Outcome Rate:

Business Definition:
The percent of youth exiters 14-18 with positive outcomes

This measure will express the number of younger youth participants who enter employment, the military, apprenticeship programs, post-secondary education, and/or stay in secondary education or receive a diploma as a percentage of all younger youth exiters

The unduplicated total of # younger youth in (Post-Secondary Education at Exit + Advanced Training at Exit + Military at Exit + Apprenticeship at Exit + Remaining in Secondary School at Exit + Attaining a Diploma at Exit + Entering Employment at Exit)

Total # of younger youth who exit during the reporting period

Implementation Logic:
Denominator:

Exit Date of the case must be greater than the start date of the program year of the reporting period (Exit Date on Close Case Screen).
Entered Date of exit (Date on which the data entry was done to close the case) must be between the start date and end date of reporting period.
Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty.
Case must have activities funded by Afterschool Youth, Year Round Youth or Summer Youth money for Younger Youth.
Numerator:
Of the Cases which satisfy all the conditions of Denominator, Cases that

Exit with Reason as “Entered Post Secondary School”, “Entered Advanced Training”, “Entered Military Service”, “Entered Apprenticeship Training”, “Remained in School”
OR

Have a Diploma at exit.

The case must have diploma or equivalent, or GED attained during participation.

The case must have at least one Training Detail entry of Credential Type “HS Diploma” or “HS Equivalency or GED” with Credential Attainment Date greater than or equal to Case Start Date(Registration Date) and less than or equal to the exit date.
OR

Have an open placement at exit.

The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date is null or greater than the exit date.

Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure:

Case

Cnty (County)

One St (One Stop)

Unit

Case Manager

SSN

Customer

Service Provider

Exit Dt (Exit Date)

PSE (Post Secondary Education At Exit)

ADT (Advanced Training At Exit)

APT (Apprenticeship Training At Exit)

MS (Military Service At Exit)

SS (Secondary School At Exit)

DAE (Diploma At Exit)

EAE (Employed At Exit)

Wg/Hr (Wage per Hour)

Hr/Wk (Hours per Week)

Emp Dt (Employment Start Date)

WP Entered Employment Rate

Business Definition:
Based on data entered into the DLES MIS system and data reported by the Department of Revenue monthly New Hire Report, the percentage of Wagner-Peyser applicants who enter employment

The total entering employment includes all applicants placed as a result of a job referral, those who obtained employment after the receipt of a "prerequisite service", and those who went to work after having received a "reportable service".

WP Entered Emp Wage Rate

Business Definition:
The average Wagner-Peyser hourly wage at exit expressed as a percentage of the regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three

Regional adjustments are based on the Florida Price Level Index

(Source: AWI, Office of Workforce Information Services, Labor Market Statistics)

WP New Hire Involvement Rate

Business Definition:
The total Wagner-Peyser entered employment expressed as a percentage of the total new hires reported by the Department of Revenue monthly New Hire Report.

WP Employer Involvement Rate

Business Definition:
The total number of employers receiving Wagner-Peyser services expressed as a percentage of the total number of employers reporting new hires in the Department of Revenue monthly New Hire Report

Cust Satisfaction – Individuals

Business Definition:
Based on a monthly telephone survey, the average participant rating for the three federally mandated questions and additional state questions regarding overall satisfaction and reported on a 0–100 point scale based on the American Customer Satisfaction Index (ACSI).

The methodology is that currently employed under WIA for the regions in the survey conducted in Florida by Brandt Information Services, Inc. under contract with WFI.

Implementation Logic:
Current Month(C-1) YTD (ACSI x Completions)  - Previous Month(C-2) YTD (ACSI x Completions)

Current Month(C-1) YTD (Completions)  - Previous Month(C-2) YTD (Completions)

For Cust Satisfaction – Individuals, use Completions and ACSI for the last ended month and Completions and ACSI for the month before the last ended month (Completions and ACSI on the Satisfaction Survey screen)

Detail Listing Elements:
There are no extra elements displayed on the detail listing report except for the Standard items

Cust Satisfaction – Wagner Peyser Indiv

Business Definition:
Numerator is the weighted average of Wagner-Peyser registered job seekers ratings on each of the 3 questions regarding overall satisfaction reported on a 0 – 100 scale based on the American Customer Satisfaction Index (ACSI)

Denominator is the number of participants responding in the monthly telephone survey. 

Cust Satisfaction – Emp

Business Definition:
Based on a monthly telephone survey, the average employer rating for the three federally mandated questions and additional state questions regarding overall satisfaction and reported on a 0–100 point scale based on the American Customer Satisfaction Index (ACSI)

The methodology is that currently employed under WIA for the regions in the survey conducted in Florida by Brandt Information Services, Inc. under contract with WFI.

Implementation Logic:
Current Month (C-1) YTD (ACSI x Completions) - Previous Month (C-2) YTD (ACSI x Completions)

Month ending quarter YTD (Completions) - Month prior to beginning of Quarter YTD (Completions)

For Cust Satisfaction – Emp, use Completions and ACSI for the last ended month and Completions and ACSI for the month before the last ended month (Completions and ACSI on the Satisfaction Survey screen)

Detail Listing Elements:
There are no extra elements displayed on the detail listing report except for the Standard items.

Percent of Job Openings Filled

Business Definition:
Numerator is the number of Wagner-Peyser job openings filled

Denominator is the number of Wagner-Peyser job openings received

Cust Satisfaction – WIA Sample Size

Business Definition:
The actual customer satisfaction sample size pulled for the month

The planned customer satisfaction sample size for the month

Implementation Logic:
Current month (C-1) YTD (Sample) - Previous Month (C-2) YTD (Sample)

Current month (C-1) YTD (Planned Sample) - Previous Month (C-2) YTD (Planned Sample)

For Cust Satisfaction – WIA Sample Size, use Sample and Planned Sample for the last ended month and Sample and Planned Sample for the month before the last ended month (Completions and ACSI on the Satisfaction Survey screen)

Detail Listing Elements:
There are no extra elements displayed on the detail listing report except for the Standard items.

Cust Satisfaction – Emp Sample Size

Business Definition:
The actual customer satisfaction sample size pulled for the month

The planned customer satisfaction sample size for the month

Implementation Logic:
Current month (C-1) YTD (Sample)  - Previous Month (C-2) YTD (Sample)

Current month (C-1) YTD (Planned Sample)  - Previous Month (C-2) YTD (Planned Sample)

For Cust Satisfaction – Emp Sample Size, use Sample and Planned Sample for the last ended month and Sample and Planned Sample for the month before the last ended month (Completions and ACSI on the Satisfaction Survey screen)

Detail Listing Elements:
There are no extra elements displayed on the detail listing report except for the Standard items.

Cust Satisfaction – WP Sample Size
WIA Timeliness of Registrations

Business Definition:
The sum of the days between the registration dates and the dates the registration data is entered in OSMIS during the period

The number of registrations entered into OSMIS during the period

Implementation Logic:
Denominator:

Start Date of the case must not be null
Entered Date of very first assigned activity (Date on which the data entry was done to assign the very first activity) must be between the start date and end date of reporting period
The count of registrations entered into OSMIS during the reporting period and satisfying all the above conditions is taken as the denominator for this measure.
Numerator:

The registration lapse days for the registrations in denominator are counted in the numerator

A registration lapse day is the difference between the date on which the data for the very first activity is entered into the OSMIS and the case start date.

Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure:

Case

Cnty (County)

One St (One Stop)

Unit

Case Manager

SSN

Customer

Registration Date

Entered Date

Reg. Lapse Days(Registration Lapse Days)

WIA Timeliness of Exits

Business Definition:
The sum of the days between the exit dates and the dates the exits data is entered into OSMIS during the period

The number of exits entered into OSMIS during the period

Implementation Logic:
Denominator:

Exit Date (Exit Date on Close Case Screen) of the case must not be null.
Entered Date of exit (Date on which the data entry was done to close the case) must be between the start date and end date of reporting period.
The count of exits entered into OSMIS during the reporting period and satisfying all the above conditions is taken as the denominator for this measure.
Numerator:

The termination lapse days for the exits in denominator are counted in the numerator

A termination lapse day is the difference between exit date and the date on which the exit data is entered into the OSMIS.

Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure:

Case

Cnty (County)

One St (One Stop)

Unit

Case Manager

SSN

Customer

Exit Date

Entered Date

Term. Lapse Days(Termination Lapse Days)

Detail Listing Report:

The header of all detail listing reports will display the title as “DETAILS OF <MEASURE NAME>”.

The top left corner of the report will display the report run date and the top right corner will display the page number of the page being displayed and the total number of pages in the detail listing report. 

Other than detail listing elements as described for each measure individually, following are the standard items which will be displayed in all detail listing reports:

Region
Measure Name
Measure Calculation
Numerator
Denominator
Measure Value
STD
% STD
Rank
The order of common columns is as follows:

SSN
Case
Cnty
One St
Unit
Customer
Case Manager
Service Provider
Exit Dt
Unemployed at Registration
Employed at Exit
Employment Start Date
Wage per Hour
Hours per Week
The sort order for all the detail listing reports will be by Exit Date of the customer, with the most recent exiters listed at the top (descending order).

The region number displayed in the report will be a hyperlink that will navigate all users back to main MMR screen.

The bottom section of the detail listing report will display the different legends used within the report.

The Detail Listing reports for the Customer Satisfaction measures will have the following note added at the bottom of the report:

“Established in 1994, the American Customer Satisfaction Index (ACSI) is a uniform and independent measure of household consumption experience. A powerful economic indicator, the ACSI tracks trends in customer satisfaction and provides valuable benchmarking insights of the consumer economy for companies, industry trade associations, and government agencies. The ACSI is produced through a partnership of the University Of Michigan Business School, the American Society for Quality (ASQ), and the international consulting firm, CFI Group. The ACSI reports scores on a 0-100 scale at the national level. It measures 7 economic sectors, 35 industries (including e-commerce), 190 companies, and Federal or local government agencies. In addition to the company-level satisfaction scores, the ACSI produces scores for the causes and consequences of customer satisfaction, and their relationships. The ACSI is based on econometric modeling of data obtained from telephone interviews with customers – the actual users of products and services that make up a substantial part of the gross domestic product. The measured companies, industries, and sectors are broadly representative of the U.S. economy serving American households. Companies based outside of the United States with major market shares in several industries are also included in the ACSI. Smaller companies are grouped together in an “All Other” category. Data are collected at the individual customer level, with scores for a company’s customers aggregated to produce company-level results. The score for a particular industry consists of an average of its company scores, weighted by the revenues of each company. Sector scores consist of industry scores, weighted by industry revenues. The national ACSI is comprised of sector scores weighted by each sector’s contribution to the GDP. For more information: http://www.theacsi.org/what_it_measures.htm”
Red and Green

There are following 2 R&G (Core) reports based on the time period considered for calculating the values of the different measures:

R&G – Quarterly
R&G – Year to Quarter
Report Search Screen

The Report Search screen for both the above mentioned R&G reports is similar and will have the following parameters:

Quarter / Quarter(s): 
Quarter is the selection parameter for R&G – Quarterly and will have the following values displayed in the drop-down:
July – September
October – December
January – March
April – June
Quarter(s) is the selection parameter for R&G – Year to Quarter and will have the following values displayed in the drop-down:

July – September

July – December

July – March

July – June

Multiple selections of values in Quarter / Quarter(s) will not be allowed.

Program Year: This drop-down will display the Program Year in the format ‘XXXX - XXXX’. e.g. ‘2003 – 2004’
Multiple selection of Program Year will not be allowed.

The reporting period for each report is given below:

	Report Type
	Start Date of Reporting Period
	End Date of Reporting Period

	Quarterly
	First Day of the selected Quarter.
	Last Day of the selected Quarter.

	Year to Quarter
	Start Date of the Program Year.
	Last day of the selected Quarter.


Year to Quarter and Quarterly jobs will run on first day after the lock down of every Quarter.

Report Output

The Report output will be a matrix report with Regions 1-24 and STW as columns and following 17 measure descriptions as rows:

Welfare Entered Employment Rate
Welfare Trans Ent Emp Wage Rate
Welfare Return Rate
WIA Adult Emp Worker Outcome Rate
WIA Adult Ent Emp Rate
WIA Adult Ent Emp Wage Rate
WIA Disl Work Ent Emp Rate
WIA Disl Work Ent Emp Wage Rate
WIA YYouth Goal Attainment Rate
WIA YYouth Positive Outcome Rate
WP Entered Employment Rate
WP entered Emp Wage Rate
WP New Hire Involvement Rate
WP Employer Involvement Rate
Cust Satisfaction – Individuals
Cust Satisfaction – Wagner Peyser Indiv
Cust Satisfaction – Emp
The Header of the Report will display the title as
STATE OF FLORIDA

RED AND GREEN REPORT – QUARTERLY / CUMULATIVE QUARTERLY DATA

The top left corner of the report will display the Report Period for which the Report has been run.

The top right corner of the report will display the report run date (always the current date).

Just below the report period, the report will display the type of report in view (either Quarterly / Year to Quarter).

There will be 2 small boxes above the report displaying RED and GREEN colors and will be labeled Low Quartile Performance and Top Quartile Performance respectively.

The report will show the measure values during reporting period for different measures for all 24 regions and Statewide.

All measures are in percentages except customer and employer satisfaction.

This statement will appear on all R&G Customer Satisfaction reports.

Satisfaction measures are reported in the American Customer Satisfaction Index (ACSI) weighted score format.

Measure four “WIA Employed Worker Outcome Rate” is a new measure and not ranked until the program year 2004-2005.

All the measures in the report will be displayed in the same order as described above and the order number will be placed before the measure description. 

For measures 4 to 8 and 10, for a given reporting period only WIA cases who exit during that period (Exit Date is NOT NULL and Exit Date is during the Reporting Period) will be considered.

For all WIA measures, cases whose activities and supportive services have been funded by WIA Local (Formula) dollars will be considered.

For all WIA measures, cases exited with close reasons “Death”, “Health/Medical”, “Institutionalized” and “Reservists to Active Duty” will be excluded from this report.

All records with outcome status as “Entered in Error” will not be considered for this report.

Region, County, One Stop, Unit and Case Manager

The Region, County, One Stop and Unit of the case will be determined from case RCOU_ID at exit.
Customer Groups

The customer group will be determined based on the funding for the activities and supportive services assigned to the case.

If the case has received funding from multiple funding sources, the case will be counted in the measures related to the particular customer groups.

The funding source and program title id used to identify different customer groups for report for regions 1-24 is explained in table below.

	Customer Group
	Fund Source Id 
	Program Title Id for Activity

	Adult
	Adult(100)
	Not Used

	Dislocated Worker
	Dislocated Worker(101)
	Not Used

	Younger Youth
	Year Round Youth(102), Afterschool Youth(103), Summer Youth(104)
	Younger Youth (011)

	Older Youth
	Year Round Youth(102), Afterschool Youth(103), Summer Youth(104)
	Older Youth (012)


A case will be counted against a particular customer group if it has any activity or supportive service assigned with Fund Source ID and Program Title as explained in table above.

Both Local allocation funding and Special Project funding associated with special project codes will be considered while checking for the Fund Source associated with an activity or supportive service.

Coloring Scheme

All the regions will be ranked, based on their performance in the measure, for each individual measure.

The Regions ranked 1-6 form the Top Quartile Performance group and the regions ranked 19-24 form the Bottom Quartile Performance group for a given measure.

The regions in the Top Quartile Performance group will be colored as GREEN for the measure on the report.

The regions ranked from 7-18 will be colored as WHITE for the measure on the report.

The Regions in the Bottom Quartile Performance group, but who manages to meet the set goal for the given measure will be also colored as WHITE.

The Regions in the Bottom Quartile Performance group, who failed to meet the set annual goal for given measure are colored as RED.

The goals for different measures for different regions and Statewide are inserted through the application annually.

Business Definition and Implementation Logic for All Measures

Welfare Entered Employment Rate

Business Definition:
The percentage of closed TANF cases that were closed due to earned income.

The numerator is the sum of cases that received TANF during the report period that were closed due to earned income.

The denominator is the sum of closed cases that received TANF during the report period.

Welfare Trans Ent Emp Wage Rate

Business Definition:
The average welfare transition program hourly wage at entry into employment expressed as a percentage of the regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three.

Regional adjustments are based on the Florida Price Level Index.

(Source: AWI, Office of Workforce Information Services, Labor Market Statistics)

Welfare Return Rate

Business Definition:
Return TANF cases that were previously closed due to earnings expressed as a percentage of new cases.

The numerator is the sum of cases that begin receiving TANF during the report period that had previous earnings.

The denominator is the sum of all cases that began receiving TANF during the report period.

WIA Adult Emp Worker Outcome Rate

Business Definition: 
Of those who are employed at registration:

the # remaining in employment and who attain a credential at exit

# of adults who exit during the quarter

Implementation Logic:
Denominator:

Exit Date of the case must be between the reporting start date and reporting end date (Exit Date on Close Case Screen).

Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty.

Case must have activities funded by Local Adult money

The case must be employed at registration. (Employment Status "Employed " or "Underemployed" on WIA Application Screen)

Numerator:

Of the Cases who satisfies all the conditions of Denominator, Cases who

Have an open placement at exit.

The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date blank or after the exit date.

Have a credential attained during participation i.e. the case must have at least one Training Detail entry with Credential Attainment Date greater than or equal to Case Start Date(Registration Date) and less than or equal to the exit date.

Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure except for the detail listing report for STW for same measure:

Case

Cnty (County)

One St (One Stop)

Unit

Case Manager

SSN

Customer

Service Provider

UAR (Unemployed At Registration)

Exit Dt (Exit Date)

EAE (Employed At Exit)

Emp Dt (Employment Start Date)

Wg/Hr (Wage per Hour)

Hr/Wk (Hours per Week)

ACAE (Attained Credential At Exit)

WIA Adult Ent Emp Rate

Business Definition:
Applies the WIA core measure for entered employment at exit.
Of those adults unemployed at registration, the percentage employed at exit.
Of those who are not employed at registration:
# of adults who are employed at exit
# of adults who exit during the quarter
Implementation Logic:
Denominator:

Exit Date of the case must be between the reporting start date and reporting end date (Exit Date on Close Case Screen).

Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen).

Case must have activities funded by Local Adult money

The case must  be unemployed at registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment" on WIA Application Screen)

Numerator:

Of the Cases who satisfies all the conditions of Denominator, Cases who

Have an open placement at exit.

The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date blank or after the exit date.

Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure except for the detail listing report for STW for same measure:

Case

Cnty (County)

One St (One Stop)

Unit

Case Manager

SSN

Customer

UAR (Unemployed At Registration)

Emp Dt (Employment Start Date)

Wg/Hr (Wage per Hour)

Hr/Wk (Hours per Week)

Service Provider

Exit Dt (Exit Date)

EAE (Employed At Exit)

WIA Adult Ent Emp Wage Rate

Business Definition:
For all WIA adults who are employed at exit:

The adult average hourly wage at entry into employment expressed as a percentage of the regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three.

Regional adjustments are based on the Florida Price Level Index

(Source: AWI, Office of Workforce Information Services, Labor Market Statistics)

Implementation Logic:
Denominator:

Regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three

This value can be updated through the application.

Numerator:

Exit Date of the case must be between the reporting start date and reporting end date (Exit Date on Close Case Screen).

Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen).

Case must have activities funded by Local Adult money

There must be an open placement at exit.

The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date blank or after the exit date.

The Wage Per Hour for the Placement latest with respect to Exit Date is taken as Average Hourly Wage for the Case (Wage per hour on Job Placement Screen)

Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure except for the detail listing report for STW for same measure:

Case

Cnty (County)

One St (One Stop)

Unit

Case Manager

SSN

Customer

Wg/Hr (Wage per Hour)

Hr/Wk (Hours per Week)

Service Provider

EAE (Employed At Exit)

WIA Disl Work Ent Emp Rate

Business Definition:
Applies the WIA core measure for entered employment at exit

The percentage of all dislocated workers employed at exit.

# of dislocated workers who are employed at exit

# of dislocated workers who exit during the quarter

Implementation Logic:
Note: All Dislocated Worker are considered as Unemployed at registration irrespective of the status entered in by the end-user in the application.
Denominator:
Exit Date of the case must be between the reporting start date and reporting end date (Exit Date on Close Case Screen).

Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen).

Case must have activities funded by Local Dislocated Worker money.

Numerator:
Of the Cases who satisfies all the conditions of Denominator, Cases who

Have an open placement at exit.

The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date blank or after the exit date.

Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure except for the detail listing report for STW for same measure:
Case

SSN

Customer

Cnty (County)

One St (One Stop)

Unit

Case Manager

Service Provider

Exit Dt (Exit Date)

EAE (Employed At Exit)

Emp Dt (Employment Start Date)

Wg/Hr (Wage per Hour)

Hr/Wk (Hours per Week)

WIA Disl Work Ent Emp Wage Rate

Business Logic:
For all WIA dislocated workers who are employed at exit:

The adult average hourly wage at entry into employment expressed as a percentage of the regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three.

Regional adjustments are based on the Florida Price Level Index.

(Source: AWI, Office of Workforce Information Services, Labor Market Statistics)

Implementation Logic:
Denominator:

Regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three.

This value can be updated through the application.

Numerator:

Exit Date of the case must be between the reporting start date and reporting end date (Exit Date on Close Case Screen). 

Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen).

Case must have activities funded by Local Dislocated Worker money.

There must be an open placement at exit.

The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date blank or after the exit date

The Wage Per Hour for the Placement latest with respect to Exit Date is taken as Average Hourly Wage for the Case (Wage per hour on Job Placement Screen)

Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure except for the detail listing report for STW for same measure:

Case

SSN

Customer

Cnty (County)

One St (One Stop)

Unit

Case Manager

Service Provider

EAE (Employed At Exit)

Wg/Hr (Wage per Hour)

Hr/Wk (Hours per Week)

WIA YYouth Goal Attainment Rate

Business Definition:
The number of goals obtained by youth 14-18 as percentage of goals set to be obtained for three categories of younger youth goals:

basic skills

work readiness, and

occupational skills

This measure is the same as the federal WIA core indicator.

This measure is composed of following 5 factors:

Factor 1 (F1): Goals attained timely within the reporting period (on or before one year from the set date)

Factor 2 (F2): Goals due, not attained within the reporting period. Open goals or untimely attained goals or not attained goals whose due date (Goal Set Date + 1 year) is within the reporting period.

Factor 3 (F3): Goals of exiters with goal set dates (less than 1 year) before exit and not attained at exit, or in other words Exited Cases with Open goals.

Factor 4 (F4): BSD on registration/anniversary date that is in the reporting period; without BS goal set date = anniversary (month/day of registration)

Factor 5 (F5): Youth Not Basic Skill Deficient; without goal set date = registration/anniversary date in the reporting period

Numerator for this measure = F1

Denominator for this measure = F1+F2+F3+F4+F5

Implementation Logic:
For all factors noted above:

Case must have activities funded by Afterschool Youth, Year Round Youth or Summer Youth money for Younger Youth

F1:

Exited case must have the end date(Exit Date on Close Case Screen) and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) in the reporting period

A goal is said to be attained when “Attained” is selected from the Attainment of Goal drop down on Skill Attainment Performance Goal screen AND ”Attain Goal Date”(Date Goal Attained on Skill Attainment Performance Goal screen) of the exiter should be on or before the case end date and goal due date

Goal due date is one year after the Goal Set Date. The Goal Set Date is the “Date Goal Set” on Skill Attainment Performance Goal screen
Case start date(Actual Start Date of the very first activity assigned to the case on Assign Activity screen) is less than or equal to the report end date as well as case end date is null or case end date is greater than the report end date.

Attain Goal Date of participant should be on or before the goal due date (goal due date is one year after the goal set date).
F2:

Exited case must have the end date(Exit Date on Close Case Screen) >= to the start of the reporting period and Attain Goal Date (Date Goal Attained on Skill Attainment Performance Goal screen) of the exiter should be null or after the goal due date (Goal due date is one year after the goal set date)

The goal due date should fall in the reporting period and be < the end date (Exit Date on Close Case Screen)
Exited case must have the end date(Exit Date on Close Case Screen) in the reporting period and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) is blank or attain goal date is less than the report end date and the goal is attained.

Also the goal due date should fall in the reporting period.
Case start date(Actual Start Date of the very first activity assigned to the case on Assign Activity screen) is less than or equal to the report end date as well as case end date is null or case end date is greater than the report end date

Attain Goal Date of participant should be blank or greater than the goal due date for a goal.

Also the goal due date should fall in the reporting period.

F3:

Exited case must have the end date (Exit Date on Close Case Screen) and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) in the reporting period.

A goal is said to be attained when “Attained” is selected from the Attainment of Goal drop down on Skill Attainment Performance Goal screen.

Attain Goal Date (Date Goal Attained on Skill Attainment Performance Goal screen) of the exiter should be after the case end date.
Exited case must have the end date(Exit Date on Close Case Screen) and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) is blank or greater than the report end date.

A goal is said to be attained when “Attained” is selected from the Attainment of Goal drop down on Skill Attainment Performance Goal screen.

Also the end date (Exit Date on Close Case Screen) should be less than or equal to the goal due date.
F4:
Carry-ins from previous program year to the reporting program year with no basic skills goals set in the program year. with Skill sufficiency date as blank or greater than the start date of previous program year
New registrations in the reporting period who are basic skills deficient at the time of registration and do not have a basic skills goal set with goal set date equal to the registration date
Basic skills deficient at anniversary without a basic skills goal set date equal to the anniversary date.
F5:
Carry-ins from previous program year to the reporting program year with no skill attainment performance goals set in the program year
New registrations in the reporting period who are basic skills sufficient at the time of registration and do not have a skill attainment performance goal set with goal set date equal to the registration date.(Basic Skill Sufficient at registration with no goals)
Basic skills sufficient at anniversary without a skill attainment performance goal set date equal to the anniversary date.(Basic Skill Sufficient at registration with no goals and Goal Set Date=Anniversary Date)
Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure except for the detail listing report for STW for same measure:

Case

Cnty (County)

One St (One Stop)

Unit

Case Manager

SSN

Customer

Service Provider

Exit Dt (Exit Date)

TGA (# Timely Goals Attained)

UTA / NA (# Untimely Attainment or Not Attained)

EGO (# Exited with Open Goals)

BSD No Goals (Basic Skills Deficient No Basic Skills Goal Set)

NBSD No Goals (Non-Basic Skills Deficient No Goal Set)

WIA YYouth Positive Outcome Rate:

Business Definition:
The percent of youth exiters 14-18 with positive outcomes.

This measure will express the number of younger youth participants who enter employment, the military, apprenticeship programs, post-secondary education, and/or stay in secondary education or receive a diploma as a percentage of all younger youth exiters.

The unduplicated total of # younger youth in Post-Secondary Education at Exit + # younger youth in Advanced Training at Exit + # younger youth in the Military at Exit + # younger youth in Apprenticeship at Exit + # Younger Remaining in Secondary School at Exit +# of younger youth Attaining a Diploma at Exit + # younger youth Entering Employment at Exit

Total # of younger youth who exit the program

Implementation Logic:
Denominator:

Exit Date of the case must be between the reporting start date and reporting end date (Exit Date on Close Case Screen).

Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen).

Case must have activities funded by Afterschool Youth, Year Round Youth or Summer Youth money for Younger Youth.

Numerator:

Of the Cases who satisfies all the conditions of Denominator, Cases who

Exit with Reason as “Entered Post Secondary School”, “Entered Advanced Training”, “Entered Military Service”, “Entered Apprenticeship Training”, “Remained in School” (Close Reason on Close Case Screen).

OR

Have a Diploma at exit.

The case must have diploma or equivalent, or GED attained during participation.

The case must have at least one Training Detail entry of Credential Type “HS Diploma” or “HS Equivalency or GED” with Credential Attainment Date greater than or equal to Case Start Date(Registration Date) and less than or equal to the exit date.

OR

Have an open placement at exit.

The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date blank or after the exit date

Detail Listing Elements:
Following are the elements which will be displayed in the Detail Listing Report for this measure except for the detail listing report for STW for same measure:

Case

Cnty (County)

One St (One Stop)

Unit

Case Manager

SSN

Customer

Service Provider

Exit Dt (Exit Date)

PSE (Post Secondary Education At Exit)

ADT (Advanced Training At Exit)

APT (Apprenticeship Training At Exit)

MS (Military Service At Exit)

SS (Secondary School At Exit)

DAE (Diploma At Exit)

EAE (Employed At Exit)

Wg/Hr (Wage per Hour)

Hr/Wk (Hours per Week)

Emp Dt (Employment Start Date)

WP Entered Employment Rate

Business Definition:
Based on data entered into OSMIS and data reported by the Department of Revenue (DOR) monthly New Hire Report, the percentage of individuals registered who enter employment.

The total entering employment includes all applicants placed as a result of a job referral, those who obtained employment after a receipt of a “prerequisite service”, and those who went to work after having received a “reportable service”.

The total of MIS# 078 + MIS# 077 + MIS#  081 at region level

The total of MIS# 035 at Region level

Implementation Logic:
Denominator:

MIS 035 : INDIVIDUALS REGISTERED THIS FY - Count WP Applicants who are de-duplicated for service ids 2, 3 and 4

Numerator:

MIS 078 : INDIVIDUALS PLACED - Count WP Applicant for the reporting period and record is active and who have been de-duplicated for placement service id (62,63,64,65,78,79,80,81,82,83,84,85,133,134,135,136,137,138,139,140,141)

MIS 077 : INDIVIDUALS OBTAINED EMPLOYMENT - Count WP Applicant for the reporting period and record is active and who have been de-duplicated for obtained employment service id 59 and 60

MIS 081 : ENTERED EMPLOYMENTS(INDIVIDUAL - Count WP Applicant for the reporting period and record is active and who have been de-duplicated for entered employment service ids 111 and 112

Detail Listing Elements:
There are no extra elements displayed on the detail listing report except for the Standard items.

WP Entered Emp Wage Rate

Business Definition:
The average Wagner-Peyser hourly wage at placement expressed as a percentage of the regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three.

Regional adjustments are based on the Florida Price Level Index.

(Source: AWI, Office of Workforce Information Services, Labor Market Statistics)

MIS# 173 / LLSIL


Implementation Logic:
Denominator:

Regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three.

This value can be updated through the application.

Numerator:

MIS 173 : AVERAGE WAGE AT PLACEMENT

Detail Listing Elements:
There are no extra elements displayed on the detail listing report except for the Standard items

WP New Hire Involvement Rate

Business Definition:
The total Wagner-Peyser entered employment expressed as a percentage of the total new hires reported by the Department of Revenue monthly New Hire Report.

The total of MIS# 078 + MIS# 077 + MIS#  081 at region level

The total of MIS#  180 at Region level

Implementation Logic:
Denominator:

MIS 180 : IND. APPLICANTS REPORTED BY DOR NEW HIRE - Count all the records from the de-duplicated tables for no = 34 for the reporting period and record is active

Numerator:

MIS 078 : INDIVIDUALS PLACED - Count WP Applicant for the reporting period and record is active and who have been de-duplicated for placement service id (62,63,64,65,78,79,80,81,82,83,84,85,133,134,135,136,137,138,139,140,141)

MIS 077 : INDIVIDUALS OBTAINED EMPLOYMENT - Count WP Applicant for the reporting period and record is active and who have been de-duplicated for obtained employment service id 59 and 60

MIS 081 : ENTERED EMPLOYMENTS(INDIVIDUAL - Count WP Applicant for the reporting period and record is active and who have been de-duplicated for entered employment service ids 111 and 112

Detail Listing Elements:
There are no extra elements displayed on the detail listing report except for the Standard items

WP Employer Involvement Rate

Business Definition:
Total Wagner-Peyser employers served expressed as a percentage of the total number of employers reporting to the Department of Revenue New Hire Reporting System during the reporting period.

MIS# 117 / MIS# 016

Implementation Logic:
Denominator:

MIS 016: IND. EMPLOYERS REPORTED BY DOR NEW HIRE - Count all the distinct de-duplicated employers (for record is active and for the reporting period) which are reported by the DOR-UC interface.

This interface populates a table and the records are de-duplicated on yearly basis and put in the MIS de-duplicated record tables

Numerator:

MIS 117 : INDIVIDUAL EMPLOYERS SERVED - Count WP Applicant for the reporting period and record is active

Detail Listing Elements:
There are no extra elements displayed on the detail listing report except for the Standard items

Cust Satisfaction – Individuals

Business Definition:
Based on a monthly telephone survey, the average participant rating for the three federally mandated questions and additional state questions regarding overall satisfaction and reported on a 0–100 point scale

The methodology is that currently employed under WIA for the regions in the survey conducted in Florida by Brandt Information Services, Inc. under contract with WFI.

The weighted average of WIA participant ratings on each of the 3 questions regarding overall satisfaction reported on a 0 -100 scale based on the American Customer Satisfaction Index (ACSI).

Implementation Logic:
Month ending quarter YTD (ACSI x Completions) - Month prior to beginning of Quarter YTD (ACSI x Completions)

Month ending quarter YTD (Completions) - Month prior to beginning of Quarter YTD (Completions)

For Cust Satisfaction – Individuals, use Completions and ACSI for the quarter ending month and Completions and ACSI for the previous quarter ending month (Completions and ACSI on the Satisfaction Survey screen)

Detail Listing Elements:
There are no extra elements displayed on the detail listing report except for the Standard items

Cust Satisfaction – Wagner Peyser Indiv

Business Definition:
Based on a monthly telephone survey, the average participant rating for the three federally mandated questions and additional state questions regarding overall satisfaction and reported on a 0–100 point scale

The methodology is that currently employed under WIA for the regions in the survey conducted in Florida by Brandt Information Services, Inc. under contract with WFI.

The weighted average of WIA participant ratings on each of the 3 questions regarding overall satisfaction reported on a 0 -100 scale based on the American Customer Satisfaction Index (ACSI).

Implementation Logic:
Month ending quarter YTD (ACSI x Completions) - Month prior to beginning of Quarter YTD (ACSI x Completions)

Month ending quarter YTD (Completions) - Month prior to beginning of Quarter YTD (Completions)

For Cust Satisfaction – Wagner Peyser Individuals, use Completions and ACSI for the quarter ending month and Completions and ACSI for the previous quarter ending month (Completions and ACSI on the Satisfaction Survey screen)

Detail Listing Elements:
There are no extra elements displayed on the detail listing report except for the Standard items 

Cust Satisfaction – Emp

Business Definition:
Based on a monthly telephone survey, the average employer rating for the three federally mandated questions and additional state questions regarding overall satisfaction and reported on a 0–100 point scale

The methodology is that currently employed under WIA for the regions in the survey conducted in Florida by Brandt Information Services, Inc. under contract with WFI.

The weighted average of employer ratings on each of the 3 questions regarding overall satisfaction reported on a 0-100 scale based on the American Customer Satisfaction Index (ACSI).

Implementation Logic:
Month ending quarter YTD (ACSI x Completions) - Month prior to beginning of Quarter YTD (ACSI x Completions)

Month ending quarter YTD (Completions) - Month prior to beginning of Quarter YTD (Completions)

For Cust Satisfaction – Emp, use Completions and ACSI for the quarter ending month and Completions and ACSI for the previous quarter ending month (Completions and ACSI on the Satisfaction Survey screen)

Detail Listing Elements:
There are no extra elements displayed on the detail listing report except for the Standard items

Detail Listing Report:

The header of all detail listing reports will display the title as “DETAILS OF <MEASURE NAME>”.

The top left corner of the report will display the report run date and the top right corner will display the page number of the page being displayed and the total number of pages in the detail listing report. 

Other than detail listing elements as described for each measure individually, following are the standard items which will be displayed in all detail listing reports:

Region
Measure Name
Measure Calculation
Numerator
Denominator
Measure Value
STD
% STD
Rank
The detail listing reports for STW figures will only display the standard items as described above and will not display any SSN level details

The Rank for STW figures is not applicable and will always be blank.

The order of common columns is as follows:

SSN
Case
Cnty
One St
Unit
Customer
Case Manager
Service Provider
Exit Dt
Unemployed at Registration
Employed at Exit
Employment Start Date
Wage per Hour
Hours per Week
The sort order for all the detail listing reports will be by SSN of the customer.

The region number displayed in the report will be a hyperlink to all the end user to navigate back to main Red and Green report.

The bottom section of the detail listing report will display the different legends used within the report.

The Detail Listing reports for the Customer Satisfaction measures will have the following note added at the bottom of the report:

“Established in 1994, the American Customer Satisfaction Index (ACSI) is a uniform and independent measure of household consumption experience. A powerful economic indicator, the ACSI tracks trends in customer satisfaction and provides valuable benchmarking insights of the consumer economy for companies, industry trade associations, and government agencies. The ACSI is produced through a partnership of the University of Michigan Business School, the American Society for Quality (ASQ), and the international consulting firm, CFI Group. The ACSI reports scores on a 0-100 scale at the national level. It measures 7 economic sectors, 35 industries (including e-commerce), 190 companies, and Federal or local government agencies. In addition to the company-level satisfaction scores, the ACSI produces scores for the causes and consequences of customer satisfaction, and their relationships. The ACSI is based on econometric modeling of data obtained from telephone interviews with customers – the actual users of products and services that make up a substantial part of the gross domestic product. The measured companies, industries, and sectors are broadly representative of the U.S. economy serving American households. Companies based outside of the United States with major market shares in several industries are also included in the ACSI. Smaller companies are grouped together in an “All Other” category. Data are collected at the individual customer level, with scores for a company’s customers aggregated to produce company-level results. The score for a particular industry consists of an average of its company scores, weighted by the revenues of each company. Sector scores consist of industry scores, weighted by industry revenues. The national ACSI is comprised of sector scores weighted by each sector’s contribution to the GDP. For more information: http://www.theacsi.org/what_it_measures.htm”
Special Project and State Level Providers

There are 3 Red and Green Reports for Funding Stream and Special Projects based on the selection criteria:

R&G – For Funding Stream
R&G – For Special Project (Recipients)
R&G – For Special Project (Project Codes)
Report Search Screen

Based on the selection criteria one of the above reports will be executed.

Report Search screen for the above mentioned R&G reports will have the following parameters:
Measure - Multiple selections are not allowed
Funding Stream - Multiple selections are not allowed
Special Project - Multiple selections are not allowed
Note: User should select either (b) or (c).

Special Project Report By:
Multiple selections are not allowed.

This drop-box will be enabled only when the user selects a Special Project in the Special Project drop-box.

The selections available will be

“Recipient”

“Special Project Code”

Default Selection: Recipient

Quarter(s)
Mandatory selection

Multiple selections are not allowed

The options available will be

“July-September”

“July-December”

“July-March”

“July-June”

Program Year
Mandatory selection

Multiple selections are not allowed

The options in this drop-box will be

Current Program Year

Previous Program Year only

Measures
This field will display the following 7 measures:

WIA Adult Employed Workers Outcome Rate

WIA Adult Entered Employment Rate

WIA Adult Entered Employment Wage Rate

WIA Dislocated Worker Entered Employment Rate

WIA Dislocated Worker Entered Employment Wage Rate

WIA Younger Youth Goal Attainment Rate

WIA Younger Youth Positive Outcome Rate

Either one measures or all measures will be allowed for selection

Funding Streams
WIA 15% included (00)

The funding streams grouped in this category are,

105 – STW Year Round Youth

106 – STW After School Youth

107 – STW Summer Youth

109 – STW Adult Other

110 – STW Dislocated Worker Other

WIA 15% excluded (EX)

The funding streams grouped in this category are,

111 – WIA Funded

112 – Displaced Homemaker

113 – Incumbent Worker

WIA 25% Rapid Response

The funding streams grouped in this category are,

108 – Rapid Response Additional Assistance

National Emergency Grant

The funding streams grouped in this category are,

114– National Emergency Grant

WIA 171 Demo

The funding streams grouped in this category are,

137 - WIA 171 Adult

157 - WIA 171 Dislocated Worker

158 – WIA 171 Older Youth

Special Project
All Special Projects will be listed here

Report by
The R&G report for funding stream is always for the recipients

The R&G for Special projects can be for Recipients or Project Codes

This field will have 2 options 

Recipients 

Projects Codes 

Recipients is the default value

Program Quarter

This field will have values 

July – September

July – December

July – March

July – June

Program Year

This drop-down will display the Program Year in the format ‘XXXX - XXXX’. e.g. ‘2003 – 2004’.

Multiple selection of Program Year will not be allowed.

Report Output
The Report output will be a listing of Regions 1-24 and State Level Providers and STW unduplicated totals for the above mentioned 7 measures

The Header of the Report for funding stream will display the title as
Red and Green Report

For Funding Stream

The Header of the Report for Special Projects for Recipients will display the title as
Red and Green Report

For Special Projects (Recipients)

The Header of the Report for Special Projects for Recipients will display the title as
Red and Green Report

For Special Projects (Project Codes)

The top left corner of the report will display the report run date (always the current date).

The top right corner of the report will display the Page number and total number of pages in the current report.

The report will show the measure values during reporting period for different measures for all 24 regions and state level providers and Statewide.

All the measures in the report will be displayed in the same order as described above and the order number will be placed before the measure description. 

For measures 1 to 5 and 7, for a given reporting period only WIA cases who exit during that period (Exit Date is NOT NULL and Exit Date is during the Reporting Period) will be considered.

For all WIA measures, cases whose activities and supportive services have been funded by WIA STW (Formula) dollars (Fund Source IDs 105,106,107,108,109,110,111,112,113,114,137,157)

For all WIA measures, cases exited with close reasons “Death”, “Health/Medical”, “Institutionalized” and “Reservists to Active Duty” will be excluded from this report.

All records with outcome status as “Entered in Error” will not be considered for this report.

Region, County, One Stop, Unit and Case Manager

The Region, County, One Stop and Unit of the case will be determined from Activity RCOU_ID at exit.

Customer Groups

The customer group will be determined based on the funding for the activities and supportive services assigned to the case.

The funding source and program title id will be used to identify different customer groups for report for regions 1-24 is explained in table below.

	Customer Group
	Fund Source Id 
	Program Title Id for Activity

	Adult
	109,111,113,137,112
	001

	Dislocated Worker
	108,110,114,157,112
	004

	Younger Youth
	105,106,107,112
	011


A case will be counted against a particular customer group if it has any activity or supportive service assigned with the Fund Source Id and Program Title as explained in table above.

Both direct funding and funding associated with special project codes will be considered while checking for the “Fund Source” associated with an activity or supportive service. 

Business Definition and Implementation Logic for All Measures

WIA Adult Emp Worker Outcome Rate

Business Definition:
Of those who are employed at registration:
the # remaining in employment and who attain a credential at exit
# of adults who exit during the quarter
Implementation Logic:
Denominator:

Exit Date of the case must be between the reporting start date and reporting end date (Exit Date on Close Case Screen).

Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen).

Case must have activities funded by STW Adult money

The case must be employed at registration. (Employment Status "Employed " or "Underemployed" on WIA Application Screen)

Numerator:

Cases which satisfies all the conditions of Denominator and

Have an open placement at exit.

The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date blank or after the exit date

Have a credential attained during participation.

The case must have at least one Training Detail entry with Credential Attainment Date greater than or equal to Case Start Date(Registration Date) and less than or equal to the exit date

WIA Adult Ent Emp Rate

Business Definition:
Of those who are not employed at registration:

# of adults who are employed at exit

# of adults who exit during the quarter

Applies the WIA core measure for entered employment at exit

Of those adults unemployed at registration, the percentage employed at exit.

Implementation Logic:
Denominator:

Exit Date of the case must be between the reporting start date and reporting end date (Exit Date on Close Case Screen).

Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen).

Case must have activities funded by STW Adult money

The case must  be unemployed at registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment" on WIA Application Screen)

Numerator:

Cases which satisfies all the conditions of Denominator and

Have an open placement at exit.

The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date blank or after the exit date

WIA Adult Ent Emp Wage Rate

Business Definition:
For all WIA adults who are employed at exit:

The adult average hourly wage at entry into employment expressed as a percentage of the regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three.

Regional adjustments are based on the Florida Price Level Index.

(Source: AWI, Office of Workforce Information Services, Labor Market Statistics)

Implementation Logic:
Denominator:

Regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three.

This value can be updated through the application.

Numerator:

Exit Date of the case must be between the reporting start date and reporting end date (Exit Date on Close Case Screen).

Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen).

Case must have activities funded by STW Adult money

There must be an open placement at exit.

The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date blank or after the exit date

The Wage Per Hour for the Placement latest with respect to Exit Date is taken as Average Hourly Wage for the Case (Wage per hour on Job Placement Screen

WIA Disl Work Ent Emp Rate

Business Definition:
# of dislocated workers who are employed at exit

# of dislocated workers who exit during the quarter

Applies the WIA core measure for entered employment at exit.

The percentage of all dislocated workers employed at exit.

Implementation Logic:
Note: All Dislocated Worker are considered as Unemployed at registration irrespective of the status entered in by the end-user in the application.

Denominator:

Exit Date of the case must be between the reporting start date and reporting end date (Exit Date on Close Case Screen).

Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen).

Case must have activities funded STW

Numerator:

Of the Cases who satisfies all the conditions of Denominator, who

Have an open placement at exit.

The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date blank or after the exit date

WIA Disl Work Ent Emp Wage Rate

Business Logic:
For all WIA dislocated workers who are employed at exit:

The adult average hourly wage at entry into employment expressed as a percentage of the regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three.

Regional adjustments are based on the Florida Price Level Index.

(Source: AWI, Office of Workforce Information Services, Labor Market Statistics)

Implementation Logic:
Denominator:

Regionally adjusted Lower Living Standard Income Level (LLSIL

) for a family of three.

This value can be updated through the application.

Numerator:

Exit Date of the case must be between the reporting start date and reporting end date (Exit Date on Close Case Screen). 

Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen).

Case must have activities funded by STW

There must be an open placement at exit.

The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date blank or after the exit date

The Wage Per Hour for the Placement latest with respect to Exit Date is taken as Average Hourly Wage for the Case (Wage per hour on Job Placement Screen)

WIA YYouth Goal Attainment Rate

Business Definition:
This measure is composed of following 5 factors:

Factor 1 (F1): Goals attained timely in the period (on or before one year from the set date)

Factor 2 (F2): Goals due, not attained in period

Factor 3 (F3): Goals of exiters with goal set dates (less than 1 year) before exit and not attained at exit

Factor 4 (F4): BSD on registration/anniversary date that is in the reporting period; without BS goal set date = anniversary (month/day of registration)

Factor 5 (F5): Youth Not Basic Skill Deficient; without goal set date = registration/anniversary date in the reporting period

Numerator for this measure = F1

Denominator for this measure = F1+F2+F3+F4+F5 

Implementation Logic:
For all factors noted above:

Case must have activities funded by Afterschool Youth, Year Round Youth or Summer Youth money for Younger Youth

F1:

Exited case must have the end date (Exit Date on Close Case Screen) and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) in the reporting period.

A goal is said to be attained when “Attained” is selected from the Attainment of Goal drop down on Skill Attainment Performance Goal screen AND”Attain Goal Date” (Date Goal Attained on Skill Attainment Performance Goal screen) of the exiter should be on or before the case end date and goal due date (Goal due date is one year after the Goal Set Date.  The Goal Set Date is the “Date Goal Set” on Skill Attainment Performance Goal screen)

Case start date(Actual Start Date of the very first activity assigned to the case on Assign Activity screen) is less than or equal to the report end date as well as case end date is null or case end date is greater than the report end date.

Attain Goal Date of participant should be on or before the goal due date (goal due date is one year after the goal set date).

F2:

Exited case must have the end date(Exit Date on Close Case Screen) >= to the start of the reporting period and Attain Goal Date (Date Goal Attained on Skill Attainment Performance Goal screen) of the exiter should be null or after the goal due date (Goal due date is one year after the goal set date).

The goal due date should fall in the reporting period and be < the end date (Exit Date on Close Case Screen).

Exited case must have the end date(Exit Date on Close Case Screen) in the reporting period and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) is blank or attain goal date is less than the report end date and the goal is attained.

Also the goal due date should fall in the reporting period.

Case start date(Actual Start Date of the very first activity assigned to the case on Assign Activity screen) is less than or equal to the report end date as well as case end date is null or case end date is greater than the report end date. 

Attain Goal Date of participant should be blank or greater than the goal due date for a goal.

Also the goal due date should fall in the reporting period.

F3:

Exited case must have the end date (Exit Date on Close Case Screen) and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) in the reporting period.

A goal is said to be attained when “Attained” is selected from the Attainment of Goal drop down on Skill Attainment Performance Goal screen

Attain Goal Date(Date Goal Attained on Skill Attainment Performance Goal screen) of the exiter should be after the case end date

Exited case must have the end date(Exit Date on Close Case Screen) and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) is blank or greater than the report end date.

A goal is said to be attained when “Attained is selected from the Attainment of Goal drop down on Skill Attainment Performance Goal screen.”

Also the end date (Exit Date on Close Case Screen) should be less than or equal to the goal due date.

F4:

Carry-ins from previous program year to the reporting program year with no basic skills goals set in the program year with Skill sufficiency date as blank or greater than the start date of previous program year

New registrations in the reporting period who are basic skills deficient at the time of registration and do not have a basic skills goal set with goal set date equal to the registration date

Basic skills deficient at anniversary without a basic skills goal set date equal to the anniversary date.

F5:

Carry-ins from previous program year to the reporting program year with no skill attainment performance goals set in the program year

New registrations in the reporting period who are basic skills sufficient at the time of registration and do not have a skill attainment performance goal set with goal set date equal to the registration date.(Basic Skill Sufficient at registration)

Basic skills sufficient at anniversary without a skill attainment performance goal set date equal to the anniversary date.(Basic Skill Sufficient at registration with no goals)

WIA YYouth Positive Outcome Rate:

Business Definition:
The unduplicated total of # younger youth in Post-Secondary Education at Exit + # younger youth in Advanced Training at Exit + # younger youth in the Military at Exit + # younger youth in Apprenticeship at Exit + # Younger Remaining in Secondary School at Exit +# of younger youth Attaining a Diploma at Exit + # younger youth Entering Employment at Exit

Total # of younger youth who exit the program

The percent of youth exiters 14-18 with positive outcomes.

This measure will express the number of younger youth participants who enter employment, the military, apprenticeship programs, post-secondary education, and/or stay in secondary education or receive a diploma as a percentage of all younger youth exiters.

Implementation Logic:
Denominator:

Exit Date of the case must be between the reporting start date and reporting end date (Exit Date on Close Case Screen).

Exit Reason must not be Death, Health/Medical or Institutionalized or Reservist returned to active duty (Close Reason on Close Case Screen).

Case must have activities funded by Afterschool Youth, Year Round Youth or Summer Youth money for Younger Youth

Numerator:

Of the Cases who satisfies all the conditions of Denominator, who

Exit with Reason as “Entered Post Secondary School”, “Entered Advanced Training”, “Entered Military Service”, “Entered Apprenticeship Training”, “Remained in School” (Close Reason on Close Case Screen CMT).

OR

Have a Diploma at exit.

The case must have diploma or equivalent, or GED attained during participation.

The case must have at least one Training Detail entry of Credential Type “HS Diploma” or “HS Equivalency or GED” with Credential Attainment Date greater than or equal to Case Start Date(Registration Date) and less than or equal to the exit date

OR

Have an open placement at exit.

The case must have at least one Job Placement entry with Placement Start Date on or before the exit date and Placement End Date blank or after the exit date

Detail Listing Report:
The header of all detail listing reports will display the title as “Red and Green for Funding Stream”.

The top left corner of the report will display the report date and the top right corner will display the page number and the total number of pages in the detail listing report. 

Other than detail listing elements as described for each measure individually, the following are the standard items which will be displayed in all detail listing reports:

Region

Measure Name

Measure Calculation

Numerator

Denominator

Measure Value

STD

% STD

Rank

There will be no detail listing reports for STW figures.

The sort order for all the detail listing reports will be by “SSN”.

The region Label displayed in the report will be a hyperlink to all the end user to navigate back to main Red and Green report.

The bottom section of the detail listing report will display the different legends used within the report.

The detailed listing elements for each measure will be same as the current Red and Green.

Special Project Code associated with SSN will not be shown in any of the detailed listings.

Participant Status (F10A)

The Report Search screen will have the following parameters:

Funding Stream:
Local Included

15% Statewide Included
Statewide (Local + State Level Included Unduplicated)
15% Statewide Excluded
25% Rapid Response Included
National Emergency Grant (NEG)
171 Demo will be the default selection
Special Project:
This drop-down will carry all special projects available in OSMIS.
Multiple selections not allowed.

Special Project Code:
This drop-down will carry all special project code descriptions available in OSMIS.
Multiple selections not allowed.

Selection of one of the above will be mandatory for the User. 

These selections are mutually exclusive.

Region: 1-24, 77 and “All”
Mandatory Selection

Multiple selections not allowed

County:
Counties in the selected Region

Selection is optional

Multiple selections not allowed.

One Stop:
One stops in the selected Region and County.

Selection is optional

Multiple selections not allowed.

Unit:
Units in the selected Region, County and One Stop.

Selection is optional

Multiple selections not allowed.

Case Manager: 
Case Managers in the selected Region, County, One Stop and Unit.

Selection is optional

Multiple selections not allowed.

Customer Group:
WIA – Adult

WIA – Dislocated Worker

WIA - Younger Youth

WIA- Older Youth

Mandatory Selection

Multiple selections not allowed.

Sub-Group:
Assisted Core/Assessment

Intensive/Additional Youth Services

Training

All Levels of Service

Disability

Displaced Homemaker

Older Individuals

Out of school

Public Assistance and Veterans

Mandatory Selection

Multiple selections not allowed.

Period:
Year To Date

Year To Quarter

Previous Year

1st Quarter

2nd Quarter

3rd Quarter

4th Quarter

Mandatory Selection

Multiple selections not allowed.

The frequency of generation of this report is: 
Year To Date

Year to Quarter

Previous Program Year

Quarterly

1st Quarter

2nd Quarter

3rd Quarter

4th Quarter)

The reporting period for each report is given below:

	Report Type
	Start Date of Reporting Period
	End Date of Reporting Period

	Year To Date
	First Day of the current program year.
	Today’s Date-1

	Year to Quarter
	Start Date of the Program Year.
	Last day of the selected Quarter.

	Previous Year
	Start Date of the Last ended Program Year.
	Last day of the Last ended Program Year.

	Quarterly
	Start Date of the Selected Quarter.
	Last day of the Selected Quarter


Year to Date jobs will run every night.

Year to Quarter and Quarterly jobs will run on first day after the lock down of every Quarter.

Previous Year Jobs will run on the first day after the lock down of the last quarter of each program year.

Report Output

The report will show the counts of cases served during reporting period for different measures for all 24 regions and Statewide.

For a given reporting period only those cases which are served during that period (Case Start date on or before the End Date of Reporting Period and Exit Date is NULL or Exit Date is on or after the Start Date of Reporting Period).

Cases exited with close reasons “Death”, “Health/Medical”, “Institutionalized” and “Reservists to Active Duty” will be excluded from this report.

All records with outcome status as “Entered in Error” will not be considered for this report.

Funding Streams

Funding Stream is determined by the Funding Source for the activities assigned to a case.

Funding Streams and applicable customer groups are given below.

	Fund Source Id
	Fund Source Description
	Applicable Customer Groups 

	100
	Adult
	AD

	101
	Dislocated Worker
	DW

	102
	Year Round Youth
	YY/OY

	103
	Afterschool Youth
	YY/OY

	104
	Summer Youth
	YY/OY

	105
	Statewide year round youth
	YY/OY

	106
	Statewide Afterschool Youth
	YY/OY

	107
	Statewide Summer Youth
	YY/OY

	108
	Rapid Response Additional Assistance
	DW

	109
	Adult Other Statewide
	AD

	110
	Dislocated Worker Other Statewide
	DW

	111
	WIA Funded Excluded
	AD

	112
	Displaced Homemaker
	AD/DW/OY/YY

	113
	Incumbent Worker
	AD

	114
	National Emergency Grant
	DW

	137
	WIA 171 Adults
	AD

	157
	WIA 171 Dislocated Worker
	DW

	158
	WIA 171 Older Youth
	OY


Funding Stream Groups and applicable funding streams are explained below.

	Funding Stream Group (Label in "Funding Stream" drop down on report search screen)
	Funding Streams

	Local Included
	100, 101, 102, 103, 104

	15% Statewide Included
	105, 106, 107, 109, 110

	Statewide (Local + State Level Included Unduplicated)
	100, 101, 102, 103, 104, 105, 106, 107, 108, 109, 110

	15% Statewide Excluded 
	111, 112, 113

	25% Rapid Response Included
	108

	National Emergency Grant (NEG)
	114

	171 Demo
	137, 157, 158


There will be a hyperlink near Funding Stream drop-box to http://www.floridajobs.org/pdg/wia/OSMISFundingExplanations.rtf.
This document will be maintained by AWI. 
Special Project
Special Project will be determined based on the special project ids associated with the assigned activities of a case.

Each special project id will belong to only one special project.

Cases having at least one activity associated with the selected Special Project and satisfying other search criteria will be reported, irrespective of the funding streams associated with the Special Projects codes.

The customer group can be determined by the Program Title ID of the activity record in the Activity table.

Special Project Code
Special Project Code will be determined based on the special project ids associated with the assigned activities of a case.

Each special project id will belong to only one special project code.

Cases having at least one activity associated with the selected Special Project and satisfying other search criteria will be reported, irrespective of the funding streams associated with the Special Projects codes.

The customer group can be determined by the Program Title ID of the activity record in the Activity table

Reporting will be done by special project code descriptions available in OSMIS.

Region, County, One Stop, Unit and Case Manager
The Region, County, One Stop and Unit of the case will be determined from case RCOU_ID at exit.

Customer Groups
The customer group will be determined based on the funding for the activities assigned to the case for Adults and Dislocated Workers For Youths, Funding Stream and Individual Group code of an activity together will determine whether this youth is a younger or older youth.

To determine the funding sources of an activity, the Activity Fund Code and the Special Project ID will have to be checked.

The funding source and program title id used to identify different customer groups for report for regions 1-24 is explained in table below.

	Customer Group
	Fund Source Id 
	Individual Group(Program Title Id) for Activity/Service

	Adult
	Adult(100)
Adult Other Statewide(109)
WIA Funded Excluded(111)
Displaced Homemaker(112)
Incumbent Worker(113)
WIA 171 Adults(137)
	

	Dislocated Worker
	Dislocated Worker(101)
Dislocated Worker Other Statewide(110)
Rapid Response Additional Assistance(108)
Displaced Homemaker(112)
National Emergency Grant(114)
WIA 171

Dislocated Worker(157)
	

	Younger Youth
	Year Round Youth(102)
Afterschool Youth(103)
Summer Youth(104)
Statewide year round youth(105)
Statewide Afterschool Youth(106)
Statewide Summer Youth(107)
Displaced Homemaker(112) 
	Younger Youth (011)

	Older Youth
	Year Round Youth(102)
Afterschool Youth(103)
Summer Youth(104)
Statewide year round youth(105)
Statewide Afterschool Youth(106)
Statewide Summer Youth(107)
Displaced Homemaker(112)
WIA 171
Older Youth(158)
	Older Youth (012)


A case will be counted against a particular customer group in a reporting period if it has an activity with actual start date on or before the End Date of reporting period funded by appropriate funding streams as outlined in the table above.

If a case has an activity funded by blended funding of Adult and Dislocated Worker in the reporting period, then this case will be reported in Adult and Dislocated Worker reports(Irrespective of the Individual Group code for activity).

For youths, the funding stream and individual group code together will determine the customer group. 

Activities and Goals with “Entered in Error” outcome will not be counted.

Sub-Group
Assisted Core/Assessment

A case will be counted against sub-group “Assisted Core/Assessment” in a reporting period if the highest level of service(Program Status code) is “Core“ or “Assessment”

“Highest Level of service” is the highest level of service received by the case during the reporting period.

“Assisted Core” is applicable to customer groups “Adult” and “Dislocated Worker”

“Assessment” is applicable to “Older Youth” and “Younger Youth”.

If a case has an Assisted Core activity funded by Adults and Training activity funded by Older Youth; both started before report end date; then this case will be reported as “Training” for Adult and Older Youth.

For each SERV_ID the level of service is available in the Program Status Code.  Program Status Code 3 and 61 are Assisted Core and Assessment respectively.

Assisted Core Activity for Adults is “Assisted Core Services”.

Assisted Core Activity for Dislocated Workers is “Assisted Core Services”.

Assessment Activity for Younger Youths is “Objective Assessment”.

Assessment Activity for Older Youths is “Objective Assessment”.

Intensive/Additional Youth Services

A case will be counted against sub-group “Intensive/Additional Youth Services” in a reporting period if the highest level of service (Program Status code) is “Intensive” or “Additional Youth Services”.

Highest Level of service is the highest level of service received by the case during the reporting period.

“Intensive” is applicable to customer groups “Adult” and “Dislocated Worker” and “Additional Youth Services” is applicable to “Older Youth” and “Younger Youth”. 

If a case has an Intensive activity funded by Adults and Additional Youth Services activity funded by Older Youth; both started before report end date; then this case will be reported as “Training” for Adult and Older Youth.

For each SERV_ID the level of service is available in the Program Status Code.  Program Status Code 4 and 62 are Assisted Core and Assessment respectively.

Intensive Activities for Adults –

Intensive Services

Basic Skills and or Literacy Activities

Work Experience

Counseling

Holding

Supportive Services

Intensive Activities for Dislocated Workers –

Intensive Services

Basic Skills and or Literacy Activities

Work Experience

Counseling

Holding

Supportive Services

Additional Youth Services – Activities for Younger Youths
Counseling

Follow-Along Services

Adult Mentoring

Comprehensive Counseling

Holding

Supportive Services

Summer Activity

Additional Youth Services Activities for Older Youths –

Counseling

Follow-Along Services

Adult Mentoring

Comprehensive Counseling

Holding

Supportive Services

Summer Activity

Training

A case will be counted against sub-group “Training” in a reporting period if the highest level of service (Program Status code) is “Training”.

Highest Level of service is the highest level of service received by the case during the reporting period.

If a case has an Assisted Core activity funded by Adults and Training activity funded by Older Youth; both started before report end date; then this case will be reported as “Training” for Adult and Older Youth.

Training Activities for Adults –

Occupational Skills Training

On-the-Job Training

Customized Training

Training Activities for Dislocated Workers –

Occupational Skills Training

On-the-Job Training

Customized Training

Training Activities for Younger Youths 

Basic Education and Literacy Activities

Occupational Skills Training

Leadership Development

Summer Youth Employment Opportunity

Tutoring

Alternative Secondary School Services

On-the-Job Training

Work Experience/Work Readiness Skills

Training Activities for Older Youths 

Basic Education and Literacy Activities

Summer Youth Employment Opportunity

Leadership Development

Occupational Skills Training, Tutoring

Alternative Secondary School Services

On-the-Job Training

Work Experience/Work Readiness Skills

All Levels of Service

All Levels of Service will return unduplicated total of Core/Intensive (Assessment/Additional Youth Services for youths) and Training participants.

Disability

Cases with “Individual with Disability” status at registration equal to “Handicapped/Disabilities” or “Impediment to Employment”.

Displaced Homemaker

Cases with “Displaced Homemaker” status at registration equal to “Yes”.

Older Individuals

Cases with Age(Difference between Date of Application and Date of Birth) greater than or equal to 55

Out of school

Cases with Currently Enrolled in School at Registration equal to “School Dropout” or “No”.

Public Assistance

Cases with "Receiving Welfare Transition" at Registration equal to "Yes" or “Exhaustee” OR "Long Term Welfare Transition Recipient" at Registration equal to "Yes"

OR 

"Receiving SSI" at Registration equal to "Yes"

OR

"Receiving General Assistance" at Registration equal to "Yes"

OR

"Receiving Refugee Cash Assistance" at Registration equal to "Yes". 

Veterans

Cases with Veteran Type at Registration equal to “Eligible Person” OR “Other Veteran” OR “Vietnam Era Veteran”.

Reporting Elements and Logic for Different Customer Groups

Reporting Elements, their logic and default value should be as explained below for each customer group.

Adult Measures

	Sr. No.
	Report Element
	Served
	Exiters

	
	
	Business Logic
	Default Value
	Business Logic
	Default Value

	1
	Registered 
	Adult Cases which are served during the reporting period.

Adult cases with Start Date before the End of the reporting period and (End Date null or End Date after the From Date)
	0
	Not Applicable
	

	2
	Employed at Registration 
	Of #1, number of people who are employed at registration (Employment Status "Employed" or "Underemployed".
	0
	Not Applicable
	

	3
	Average Wage at Registration 
	Average "Hourly Wage of Employment" at Registration of #1
	0.00
	Not Applicable
	

	4
	Not Employed at Registration 
	Of #1, number of people who are not employed at registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment".
	0
	Not Applicable
	

	5
	With out HS Diploma or GED at Registration  
	Of #1, number of people whose Highest Education Level at Registration is Less that 12th Grade Completed.
	0
	Not Applicable
	

	6
	In school at Registration 
	Of #1, number of people whose Currently Enrolled in School at Registration status is "Yes".
	0
	Not Applicable
	

	7
	Out of school at Registration 
	Of #1, number of people whose Currently Enrolled in School @Registration status is "No" or "School Dropout".
	0
	Not Applicable
	

	8
	Exiters 
	Not Applicable
	0
	Adult Cases which are exited during the reporting period.

Adult cases with End Date between the reporting periods.
	0

	9
	Exiters - Employed at Registration 
	Not Applicable
	0
	Of #8, number of people who are employed at registration (Employment Status "Employed" or "Underemployed".
	0

	10
	Exiters - Not Employed at Registration 
	Not Applicable
	0
	Of #8, number of people who are not employed at registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment").
	0

	11
	With out HS Diploma or GED at Registration 
	Not Applicable
	0
	Of #8, number of people whose Highest Education Level at Registration is Less that 12th Grade Completed.
	0

	12
	Entering Employment at Exit 
	Not Applicable
	0
	Of #8, cases having an open placement at exit.

Cases having at least one Job Placement entry with Placement Start Date on or before the exit date and (Placement End Date is null or Placement End Date after the Case Exit Date)
	0

	13
	Percentage Entering Employment at Exit 
	Not Applicable
	0.00
	(#12/#8)*100
	0.00

	14
	Average Wage at Placement 
	Not Applicable
	0.00
	Total Wages per Hr for #12/ #12
	0.00

	15
	Average Hours per Week at Placement 
	Not Applicable
	0.00
	Total Hours per Week for #12/ #12
	0.00

	16
	Entering employment - Not Employed at registration 
	Not Applicable
	0
	Of #8, cases having an open placement at exit and not employed @Registration.

Cases having at least one Job Placement entry with Placement Start Date on or before the exit date and (Placement End Date is null or Placement End Date after the Case Exit Date) and Employment Status @ Registration as "Not Employed and seeking employment" or "Not Employed and not seeking employment").
	0

	17
	Percentage Entering employment - Not Employed at Registration 
	Not Applicable
	0.00
	(#16/#8)*100
	0.00

	18
	Entering Training related employment
	Not Applicable
	0
	Of #8, cases having an open Training Related placement at exit.

Cases having at least one Training Related Job Placement entry with Placement Start Date on or before the exit date and (Placement End Date is null or Placement End Date after the Case Exit Date).
	0

	19
	Percentage Entering Training related employment
	Not Applicable
	0.00
	(#18/#8)*100
	0.00

	20
	Males entering employment 
	Not Applicable
	0
	Of #18, who are Males
	0

	21
	Females entering employment
	Not Applicable
	0
	Of #18, who are Females
	0

	22
	Males entering Non-traditional employment 
	Not Applicable
	0
	Of #18 who entered into Non-traditional Employment and are Males.
	0

	23
	Females entering Non-traditional employment
	Not Applicable
	0
	Of #18 who entered into Non-traditional Employment and are Females.
	0

	24
	Employed 3 months after Exit
	Not Applicable
	0
	Of #8, who are employed at "90 Days/1 Qtr After Exit" follow-up.

Of #8, cases having "Is the individual employed at the time of follow-up?" status of Yes for "90 Days/1 Qtr After Exit".
	0

	25
	Average wage at 3 months after Exit
	Not Applicable
	0.00
	Total Wages per Hr for #24/ #24
	0.00

	26
	Average Hours per week at 3 months after Exit
	Not Applicable
	0.00
	Total Hours per Week for #26/ #26
	0.00

	27
	Employed at 3 months after exit - not employed at registration
	Not Applicable
	0
	Of #24, who are not employed at Registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment" at Registration).
	0

	28
	Employed 9 months after Exit
	Not Applicable
	0
	Of #8, who are employed at "9 Months/3 Qtrs After Exit" follow-up.

Of #8, cases having "Is the individual employed at the time of follow-up?" status of Yes for "9 Months/3 Qtrs After Exit".
	0

	29
	Average wage at 9 months after Exit
	Not Applicable
	0.00
	Total Wages per Hr for #28/ #28
	0.00

	30
	Average Hours per week at 9 months after Exit 
	Not Applicable
	0.00
	Total Hours per Week for #28/ #28
	0.00

	31
	Employed at 9/3 months after Exit 
	Not Applicable
	0
	Of those who are employed at 3 months after exit, cases which are employed at 9 months after exit.
	0

	32
	Average wage at 9/3 months after Exit
	Not Applicable
	0.00
	Of those who are employed at 3 months after exit, average wage of cases which are employed at 9 months after exit.
	0.00

	33
	Average Hours per week at 9/3 months after Exit 
	Not Applicable
	0.00
	Of those who are employed at 3 months after exit, average hours of cases which are employed at 9 months after exit.
	0.00

	34
	Employed 12 months after Exit 
	Not Applicable
	0
	Of #8, who are employed at "12 Months/4 Qtrs After Exit" follow-up.

Of #8, cases having "Is the individual employed at the time of follow-up?" status of Yes for "12 Months/4 Qtrs After Exit".
	0

	35
	Average wage at 12 months after Exit
	Not Applicable
	0.00
	Total Wages per Hr for #34/ #34
	0.00

	36
	Average Hours per week at 12 months after Exit 
	Not Applicable
	0.00
	Total Hours per Week for #34/ #34
	0.00

	37
	Attained Credential at Exit 
	Not Applicable
	0
	Of #8, cases having at least one credential during participation.
Cases having at least one credential with Attained Credential Status as "Yes" and Credential Attainment Date less than or equal to Case Exit date and Greater than or equal to Case Start Date
	0

	38
	Attained HS Diploma/GED -without HS/GED at Registration
	Not Applicable
	0
	Of #37, cases having at least one Credential of type "HS Diploma" or "HS Equivalency or GED"
	0

	39
	Attained AA/AS Diploma
	Not Applicable
	0
	Of #37, cases having at least one Credential of type "AA/AS Degree"
	0

	40
	Attained BA/BS Degree 
	Not Applicable
	0
	Of #37, cases having at least one Credential of type "BA/BS Degree"
	0

	41
	Attained Occupational Skills Certificate
	Not Applicable
	0
	Of #37, cases having at least one Credential of type "Occupation Skills Certificate or Credential"
	0

	42
	Attained Occupational Skills License 
	Not Applicable
	0
	Of #37, cases having at least one Credential of type "Occupation Skills License"
	0

	43
	Attained Other Credential
	Not Applicable
	0
	Of #37, cases having at least one Credential of type "Other (Local, OCP, etc.)"
	0

	44
	Attained Credential 9 months after Exit 
	Not Applicable
	0
	Of #8, those cases which are entered employment @ exit and having at least one credential between 3 months and 9 months after exit.

Cases having at least one credential with Attained Credential Status as "Yes" and Credential Attainment Date less than or equal to Case Exit date+9 months and Less than or equal to Case Exit Date+3 months
	0

	45
	Attained HS Diploma/GED 9 months after exit at Registration
	Not Applicable
	0
	Of #44, cases having at least one Credential of type "HS Diploma" or "HS Equivalency or GED"
	0

	46
	Attained AA/AS at 9 months
	Not Applicable
	0
	Of #44, cases having at least one Credential of type "AA/AS Degree"
	0

	47
	Attained BA/BS Degree at 9 months
	Not Applicable
	0
	Of #44, cases having at least one Credential of type "BA/BS Degree"
	0

	48
	Attained Occupational Skills Certificate at 9 months
	Not Applicable
	0
	Of #44, cases having at least one Credential of type "Occupation Skills Certificate or Credential"
	0

	49
	Attained Occupational Skills License at 9 months
	Not Applicable
	0
	Of #44, cases having at least one Credential of type "Occupation Skills License"
	0

	50
	Attained Other Credential at 9 months
	Not Applicable
	0
	Of #44, cases having at least one Credential of type "Other (Local, OCP, etc.)"
	0

	51
	Attained Credential 9/3 months Employed
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential at 9 months after exit.
	0

	52
	Attained HS Diploma/GED 9/3 months
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential of type "HS Diploma" or "HS Equivalency or GED" at 9 months after exit.
	0

	53
	Attained AA/AS at 9/3 months
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential of type "AA/AS Degree" at 9 months after exit.
	0

	54
	Attained BA/BS Degree at 9/3 months
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential of type "BA/BS Degree" at 9 months after exit.
	0

	55
	Attained Occupational Skills Certificate at 9/3 months
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit a Occupation Skills Certificate or Credential" at 9 months after exit.
	0

	56
	Attained Occupational Skills License at 9/3 months
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential of type "Occupation Skills License" at 9 months after exit.
	0

	57
	Attained Other Credential at 9/3 months
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential of type "Other (Local, OCP, etc.)"at 9 months after exit.
	0

	58
	Entering Advanced Training at Exit
	Not Applicable
	0
	Of #8, adult cases exited with Close Reason "Entered Advanced Training"
	0

	59
	Entering Advanced Training at Exit - Not Employed at Registration
	Not Applicable
	0
	Of #8, adult cases exited with Close Reason "Entered Advanced Training" and not employed at Registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment" @Registration).
	0

	60
	Entering Post Secondary Education at Exit
	Not Applicable
	0
	Of #8, adult cases exited with Close Reason "Entered Post Secondary School"
	0

	61
	Entering Post Secondary Education at Exit - Not Employed at Registration
	Not Applicable
	0
	Of #8, adult cases exited with Close Reason "Entered Post Secondary School" and not employed at Registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment" @Registration).
	0

	62
	Receiving supportive services
	Of #1, cases having at least one "Supportive Service" with Start Date of service on or before the Case Exit Date and start date of service on or before the report end date.
	0
	Of #8, cases having at least one "Supportive Service" with Start Date of service on or before the Case Exit Date and start date of service on or before the report end date.
	0

	63
	Receiving Health Care 
	Of #1, cases having at least one supportive service of type "Receiving Health Care" with Start Date of service on or before the End date of Reporting Period.
	0
	Of #8, cases having at least one supportive service of type "Receiving Health Care" with Start Date of service on or before the End date of Reporting Period.
	0

	64
	Receiving Family Care
	Of #1, cases having at least one supportive service of type "Family Care" with Start Date of service on or before the End date of Reporting Period.
	0
	Of #8, cases having at least one supportive service of type "Family Care” with Start Date of service on or before the End date of Reporting Period.
	0

	65
	Receiving Child Care
	Of #1, cases having at least one supportive service of type "Child Care” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #8, cases having at least one supportive service of type "Child Care” with Start Date of service on or before the End date of Reporting Period.
	0

	66
	Receiving Housing or Rental Assistance
	Of #1, cases having at least one supportive service of type "Housing or Rental Assistance” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #8, cases having at least one supportive service of type "Housing or Rental Assistance” with Start Date of service on or before the End date of Reporting Period.
	0

	67
	Receiving Needs-Related Payments
	Of #1, cases having at least one supportive service of type "Needs Related Payments” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #8, cases having at least one supportive service of type "Needs Related Payments” with Start Date of service on or before the End date of Reporting Period.
	0

	68
	Receiving Other Supportive Services
	Of #1, cases having at least one supportive service of type "Other Supportive Services” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #8, cases having at least one supportive service of type "Other Supportive Services” with Start Date of service on or before the End date of Reporting Period.
	0

	69
	Receiving follow-up Services
	Of #1, cases having at least one "Supportive Service" with Start Date of service after the Case Exit Date and start date of service before the report end date..
	0
	Of #1, cases having at least one "Supportive Service" with Start Date of service after the Case Exit Date and start date of service before the report end date.
	0

	70
	In Adult Education/Basic Skills/Literacy Activity
	Of #1, cases having at least one Activity of type "Basic Skills and or Literacy Activities" or Basic Education and Literacy Activities with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #1, cases having at least one Activity of type "Basic Skills and or Literacy Activities” or Basic Education and Literacy Activities with Start Date of activity on or before the End date of Reporting Period.
	0

	71
	In Counseling
	Of #1, cases having at least one Activity of type "Counseling” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #8, cases having at least one Activity of type "Counseling” with Start Date of activity on or before the End date of Reporting Period.
	0

	72
	In On-The-Job training 
	Of #1, cases having at least one Activity of type "On-the-Job Training” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #8, cases having at least one Activity of type "On-the-Job Training” with Start Date of activity on or before the End date of Reporting Period.
	0

	73
	In Customized training 
	Of #1, cases having at least one Activity of type "Customized Training” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #8, cases having at least one Activity of type "Customized Training” with Start Date of activity on or before the End date of Reporting Period.
	0

	74
	In Work Experience
	Of #1, cases having at least one Activity of type "Work Experience” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #8, cases having at least one Activity of type "Work Experience” with Start Date of activity on or before the End date of Reporting Period.
	0

	75
	Receiving ITA
	This measure will have value only if all the following conditions are true.

a) The case is receiving Occupational Skills Training Activities(SERV_ID=508 or 509)  with Start Date of activity on or before the End date of Reporting Period and Activity End Date is null or after the From Date of reporting period with Adult Funding

b) ITA flag should be "YES"

c) ITA Amount should be Greater than "0"
	0
	This measure will have value only if all the following conditions are true.         a) The case is receiving Occupational Skills Training Activities(SERV_ID=508 or 509)  with Start Date of activity on or before the End date of Reporting Period and Activity End Date is null or after the From Date of reporting period with Adult Funding. . b) ITA flag should be "YES".                    c) ITA Amount should be Greater than "0"
	0

	76
	Average ITA Amount
	Of #1, the (sum of ITA amount)/#75 of cases having all the following conditions true.
a) The case is receiving Occupational Skills Training Activities(SERV_ID=508 or 509)  with Start Date of activity on or before the End date of Reporting Period and Activity End Date is null or after the From Date of reporting period with Adult Funding

b) ITA flag should be "YES"

c) ITA Amount should be Greater than "0"
	0.00
	Of #8, the (sum of ITA amount)/#75 of cases having all the following conditions true.
a) The case is receiving Occupational Skills Training Activities(SERV_ID=508 or 509)  with Start Date of activity on or before the End date of Reporting Period and Activity End Date is null or after the From Date of reporting period with Adult Funding.
b) ITA flag should be "YES".

c) ITA Amount should be Greater than "0"
	0.00

	77
	Enrolled in Occupational Skills Training Activity
	Of #1, cases receiving occupational skills training activity with start date of activity on or before the end date of reporting period.
	0
	Of #8, cases receiving occupational skills training activity with start date of activity on or before the end date of reporting period.
	0

	78
	In Occupational Skills/Upgrading/Retraining/Workplace Training
	Of #1, cases receiving occupational skills training activity with start date of activity on or before the end date of reporting period.
	0
	Of #8, cases receiving occupational skills training activity with start date of activity on or before the end date of reporting period.
	0

	79
	Females in Non-Traditional Training 
	Of #1, count of females who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0
	Of #8, count of females who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0

	80
	Males in Non-Traditional Training 
	Of #1, count of males who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0
	Of #8, count of males who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0

	81
	Concurrently Receiving other WIA Title IB Services
	Of #1, cases receiving "Supportive Services" activity with start date of activity on or before the end date of reporting period.
	0
	Of #8, cases receiving "Supportive Services" activity with start date of activity on or before the end date of reporting period.
	0

	82
	Enrolled in Statewide programs 
	Of #1, cases which are assigned with activities funded by "Adult Other Statewide".
	0
	Of #8, cases which are assigned with activities funded by "Adult Other Statewide".
	0

	83
	Enrolled in youth services for youth 19-21
	(Not valid for Adults)
	0
	(Not valid for Adults)
	0

	84
	Enrolled in youth services for youth 14-18
	(Not valid for Adults)
	0
	(Not valid for Adults)
	0

	85
	Male
	Of #1, cases which are Males.
	0
	Of #8, cases which are Males.
	0

	86
	Female
	Of #1, cases which are Females.
	0
	Of #8, cases which are Females.
	0

	87
	Aged 18
	Of #1, cases with Age (Date of application-DOB of case) equal to 18.
	0
	Of #8, cases with Age (Date of application-DOB of case) equal to 18.
	0

	88
	Aged 19-21
	Of #1, cases with Age (Date of application-DOB of case) between 19 and 21.
	0
	Of #8, cases with Age (Date of application-DOB of case) between 19 and 21.
	0

	89
	Aged 22-29
	Of #1, cases with Age (Date of application-DOB of case) between 22 and 29.
	0
	Of #8, cases with Age (Date of application-DOB of case) between 22 and 29.
	0

	90
	Aged 30-54
	Of #1, cases with Age (Date of application-DOB of case) between 30 and 54.
	0
	Of #8, cases with Age (Date of application-DOB of case) between 30 and 54.
	0

	91
	Aged 54 or Older
	Of #1, cases with Age (Date of application-DOB of case) greater than or equal to 54.
	0
	Of #8, cases with Age (Date of application-DOB of case) greater than or equal to 54.
	0

	92
	White
	Of #1, cases with Race equal to "White"
	0
	Of #8, cases with Race equal to "White"
	0

	93
	Black
	Of #1, cases with Race equal to "Black"
	0
	Of #8, cases with Race equal to "Black"
	0

	94
	Hispanic
	Of #1, cases with Ethnicity equal to "Hispanic or Latino"
	0
	Of #8, cases with Ethnicity equal to "Hispanic or Latino"
	0

	95
	American Indian or Alaskan Native
	Of #1, cases with Race equal to "American Indian or Alaskan Native"
	0
	Of #8, cases with Race equal to "American Indian or Alaskan Native"
	0

	96
	Asian
	Of #1, cases with Race equal to "Asian"
	0
	Of #8, cases with Race equal to "Asian"
	0

	97
	Native Hawaiian / Pacific Islander
	Of #1, cases with Race equal to "Native Hawaiian or Other Pacific Islander"
	0
	Of #8, cases with Race equal to "Native Hawaiian or Other Pacific Islander"
	0

	98
	Campaign Related Veterans 
	Of #1, cases with "Campaign Veteran Status @Registration" equal to "Yes"
	0
	Of #8, cases with "Campaign Veteran Status @Registration" equal to "Yes"
	0

	99
	Recently Separated Veterans 
	Of #1, cases with "Recently Separated Veteran Status @Registration" equal to "Yes"
	0
	Of #8, cases with "Recently Separated Veteran Status @Registration" equal to "Yes"
	0

	100
	Vietnam Era Veterans
	Of #1, cases with "Veteran Type @Registration" equal to "Vietnam Era Veteran"
	0
	Of #8, cases with "Veteran Type @Registration" equal to "Vietnam Era Veteran"
	0

	101
	Disabled Veterans
	Of #1, cases with "Veteran Disability @Registration" equal to "Disabled" or "Special Disabled".
	0
	Of #8, cases with "Veteran Disability @Registration" equal to "Disabled" or "Special Disabled".
	0

	102
	Offenders
	Of #1, cases with "Offender status @Registration" equal to "Yes".
	0
	Of #8, cases with "Offender status @Registration" equal to "Yes".
	0

	103
	With Limited English Proficiency 
	Of #1, cases with "Limited English status @Registration" equal to "Yes".
	0
	Of #8, cases with "Limited English status @Registration" equal to "Yes".
	0

	104
	Lacking Poor Work History 
	Of #1, cases with "Lacks (poor) Work History @Registration" equal to "Yes".
	0
	Of #8, cases with "Lacks (poor) Work History @Registration" equal to "Yes".
	0

	105
	Substance Abuse
	Of #1, cases with "Substance Abuse @Registration" equal to "Yes".
	0
	Of #8, cases with "Substance Abuse @Registration" equal to "Yes".
	0

	106
	Pregnant and Parenting Youth 
	Of #1, cases with "Pregnant and Parenting Youth @Registration" equal to "Yes".
	0
	Of #8, cases with "Pregnant and Parenting Youth @Registration" equal to "Yes".
	0

	107
	Homeless or Runaway Youth 
	Of #1, cases with "Homeless and/or Runaway Youth @Registration" equal to "Yes, homeless and a runaway youth" OR "Yes, homeless and not a runaway youth".
	0
	Of #8, cases with "Homeless and/or Runaway Youth @Registration" equal to "Yes, homeless and a runaway youth" OR "Yes, homeless and not a runaway youth".
	0

	108
	With Additional barriers 
	Of #1, cases with "Additional RWB Barriers at Registration" equal to "Yes, Youth", "Yes, age 55+" or "RWB Barrier (Adult)".
	0
	Of #8, cases with "Additional RWB Barriers at Registration" equal to "Yes, Youth", "Yes, age 55+" or "RWB Barrier (Adult)".
	0

	109
	Family - One Parent
	Of #1, cases with "Family Status at Registration" equal to "Parent in One-Parent Family".
	0
	Of #8, cases with "Family Status at Registration" equal to "Parent in One-Parent Family".
	0

	110
	Family - Two Parent
	Of #1, cases with "Family Status at Registration" equal to "Parent in Two-Parent Family".
	0
	Of #8, cases with "Family Status at Registration" equal to "Parent in Two-Parent Family".
	0

	111
	Family - Other Member 
	Of #1, cases with "Family Status at Registration" equal to "Other Family Member".
	0
	Of #8, cases with "Family Status at Registration" equal to "Other Family Member".
	0

	112
	Family - Defined by Governor
	Of #1, cases with "Family of One at Registration" equal to "Yes, Substantial disability".
	0
	Of #8, cases with "Family of One at Registration" equal to "Yes, Substantial disability".
	0

	113
	Low Income
	Of #1, cases with "Low Income at Registration" equal to "Yes".
	0
	Of #8, cases with "Low Income at Registration" equal to "Yes".
	0

	114
	Receiving TANF
	Of #1, cases with "Receiving Welfare Transition at Registration" equal to "Yes".
	0
	Of #8, cases with "Receiving Welfare Transition at Registration" equal to "Yes".
	0

	115
	Long Term TANF Recipients(N/A)
	Of #1, cases with Long Term Welfare Transition Recipient at Registration" equal to "Yes".
	0
	Of #8, cases with Long Term Welfare Transition Recipient at Registration" equal to "Yes".
	0

	116
	Receiving Food Stamps 
	Of #1, cases with "Receiving Food Stamps at Registration" equal to "Yes".
	0
	Of #8, cases with "Receiving Food Stamps at Registration" equal to "Yes".
	0

	117
	Receiving SSI
	Of #1, cases with "Receiving SSI at Registration" equal to "Yes".
	0
	Of #8, cases with "Receiving SSI at Registration" equal to "Yes".
	0

	118
	Publicly supported Foster Child
	Of #1, cases with "Publicly supported foster child at Registration" equal to "Yes".
	0
	Of #8, cases with "Publicly supported foster child at Registration" equal to "Yes".
	0

	119
	Receiving General Assistance 
	Of #1, cases with "Receiving General Assistance at Registration" equal to "Yes".
	0
	Of #8, cases with "Receiving General Assistance at Registration" equal to "Yes".
	0

	120
	Receiving Refugee Assistance 
	Of #1, cases with "Receiving Refugee Cash Assistance at Registration" equal to "Yes".
	0
	Of #8, cases with "Receiving Refugee Cash Assistance at Registration" equal to "Yes".
	0

	121
	Basic Skills Deficient at Registration
	Of #1, cases with all among the following conditions are true will be counted against this measure.

a) Student At Risk Status @ Registration = Yes, at risk of dropping out or No, not at risk and one or more grades behind or Yes, at risk and one or more grades behind

b) Reading Skill Grade Level less than 9 or reading skill grade level equal to 87

c) Math Skill Grade Level less than 9 or math skill grade level equal to 87
	0
	Of #8, cases with all among the following conditions are true will be counted against this measure. 
a) Student At Risk Status @ Registration = Yes, at risk of dropping out or No, not at risk and one or more grades behind or Yes, at risk and one or more grades behind

b) Reading Skill Grade Level less than 9 or reading skill grade level equal to D10487

c) Math Skill Grade Level less than 9 or math skill grade level equal to 87
	0

	122
	Basic Reading Skills below 9th Grade at Registration
	Of #1, cases with Reading Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0
	Of #8, cases with Reading Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0

	123
	Basic Math Skills below 9th Grade at Registration
	Of #1, cases with Math Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0
	Of #8, cases with Math Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0

	124
	Pell Grant Recipients
	Of #1, cases with activity start date on or before end date of reporting period and Pell Grant Status equal to "Yes"
	0
	Of #8, cases with activity start date on or before end date of reporting period and Pell Grant Status equal to "Yes"
	0

	125
	Average Pell Grant Amount(N/A)
	Of #1, cases participating concurrently in at least one concurrent program.
	0
	Of #8, cases participating concurrently in at least one concurrent program.
	0

	126
	Concurrently participating in Partner Programs
	Of #1, cases participating concurrently in at least one concurrent program.
	0
	Of #8, cases participating concurrently in at least one concurrent program.
	0

	127
	Concurrently in Adult Education
	Of #1, cases participating concurrently in "Adult Education".
	0
	Of #8, cases participating concurrently in "Adult Education".
	0

	128
	Concurrently in Job Corps
	Of #1, cases participating concurrently in "Job Corps".
	0
	Of #8, cases participating concurrently in "Job Corps".
	0

	129
	Concurrently in MSFW Programs
	Of #1, cases participating concurrently in MSFW in OSMIS.
	0
	Of #8, cases participating concurrently in MSFW in OSMIS.
	0

	130
	Concurrently in Native American Programs
	Of #1, cases participating concurrently in "Native American" program.
	0
	Of #8, cases participating concurrently in "Native American" program.
	0

	131
	Concurrently in Veterans Workforce Investment Program
	Of #1, cases participating concurrently in "Veterans Workforce Investment".
	0
	Of #8, cases participating concurrently in "Veterans Workforce Investment".
	0

	132
	Concurrently in Trade Adjustment Act
	Of #1, cases participating concurrently in "Trade Adjustment Act".
	0
	Of #8, cases participating concurrently in "Trade Adjustment Act".
	0

	133
	Concurrently in Voc. Education(Carl Perkins)
	Of #1, cases participating concurrently in "Vocational Education".
	0
	Of #8, cases participating concurrently in "Vocational Education".
	0

	134
	Concurrently in Vocational Rehabilitation
	Of #1, cases participating concurrently in "Vocational Rehabilitation".
	0
	Of #8, cases participating concurrently in "Vocational Rehabilitation".
	0

	135
	Concurrently Receiving Wagner - Peyser services
	Of #1, cases participating concurrently in Wagner Peyser in OSMIS.
	0
	Of #8, cases participating concurrently in Wagner Peyser in OSMIS.
	0

	136
	Unemployment compensation claimants or exhaustees
	Of #1, cases with Unemployment Compensation Status @Registration equal to "Eligible Claimant" or "UC Exhaustee".
	0
	Of #8, cases with Unemployment Compensation Status @Registration equal to "Eligible Claimant" or "UC Exhaustee".
	0

	137
	Concurrently in Title V Older American Act Programs
	Of #1, cases participating concurrently in "Title V of the older Americans Act of 1965".
	0
	Of #8, cases participating concurrently in "Title V of the older Americans Act of 1965".
	0

	138
	Concurrently in Welfare To Work Program
	Of #1, cases participating concurrently in Welfare To Work in OSMIS.
	0
	Of #8, cases participating concurrently in Welfare To Work in OSMIS.
	0

	139
	Concurrently in Welfare Transition Program
	Of #1, cases participating concurrently in Welfare Transition Program in OSMIS.
	0
	Of #8, cases participating concurrently in Welfare Transition Program in OSMIS.
	0

	140
	Concurrently in Emp. & Training Programs - Comm. Service block
	Of #1, cases participating concurrently in "Employment and Training - Community Services".
	0
	Of #8, cases participating concurrently in "Employment and Training - Community Services".
	0

	141
	Concurrently in Emp. & Training Programs - Dept. H.U.D.
	Of #1, cases participating concurrently in "Employment and Training - Dept of HUD".
	0
	Of #8, cases participating concurrently in "Employment and Training - Dept of HUD".
	0

	142
	Concurrently in National Emergency Programs
	(Not a valid option for Adults as NEG is only for Dislocated Worker)
	0
	(Not a valid option for Adults as NEG is only for Dislocated Worker)
	0

	143
	Concurrently in other Non-WIA Programs 
	Of #1, cases participating concurrently in "Other Non-WIA programs".
	0
	Of #8, cases participating concurrently in "Other Non-WIA programs".
	0


Dislocated Worker Measures

	Sr. No.
	Report Element
	Served
	Exiters

	
	
	Business Logic
	Default Value
	Exiters
	Default Value

	1
	Registered 
	Dislocated Worker Cases which are served during the reporting period.

Dislocated Worker cases with Start Date before the End of the reporting period and (End Date null or End Date after the From Date)
	0
	Not Applicable
	

	2
	With out HS Diploma or GED at Registration  
	Of #1, number of people whose Highest Education Level at Registration is Less that 12th Grade Completed.
	0
	Not Applicable
	

	3
	In school at Registration 
	Of #1, number of people whose Currently Enrolled in School at Registration status is "Yes".
	0
	Not Applicable
	

	4
	Out of school at Registration 
	Of #1, number of people whose Currently Enrolled in School at Registration status is "No" or "School Dropout".
	0
	Not Applicable
	

	5
	Termed/Layoff/Notified of Layoff/UC Eligible/Exhaustee
	Of #1, number of people whose Reason for Dislocation at Registration status is "Attached to Workforce".
	0
	Not Applicable
	

	6
	Termed/Layoff/Notified of Layoff/Plant Closing 
	Of #1, number of people whose Reason for Dislocation at Registration status is "Permanent Closing of Plant".
	0
	Not Applicable
	

	7
	Unemployed / Self employed 
	Of #1, number of people whose Reason for Dislocation at Registration status is "Self Employed" or "Long term unemployment".
	0
	Not Applicable
	0

	8
	Employed / In Need of Services to obtain/retain employment 
	Of #1, number of people whose Reason for Dislocation at Registration status is "Employed, In Need of Service".
	0
	Not Applicable
	0

	9
	Average Wage at Dislocation 
	Total Wage at Dislocation at Registration/#1.
	0.00
	Not Applicable
	0.00

	10
	Exiters 
	Not Applicable
	0
	Dislocated Worker Cases which are exited during the reporting period.

Dislocated Worker cases with End Date between the reporting periods.
	0

	11
	Employed at Registration 
	Not Applicable
	0
	Of #10, number of people who are employed at registration (Employment Status "Employed" or "Underemployed".
	0

	12
	Not Employed at Registration 
	Not Applicable
	0
	Of #10, number of people who are not employed at registration

(Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment").
	0

	13
	With out HS Diploma or GED at Registration 
	Not Applicable
	0
	Of #10, number of people whose Highest Education Level at Registration is Less that 12th Grade Completed.
	0

	14
	Entering Employment at Exit 
	Not Applicable
	0
	Of #10, cases having an open placement at exit.

Cases having at least one Job Placement entry with Placement Start Date on or before the exit date and (Placement End Date is null or Placement End Date after the Case Exit Date)
	0

	15
	Percentage Entering Employment at Exit 
	Not Applicable
	0.00
	(#14/#10)*100
	0.00

	16
	Average Wage at Placement 
	Not Applicable
	0.00
	Total Wages per Hr for #14/ #14
	0.00

	17
	Average Hours per Week at Placement 
	Not Applicable
	0.00
	Total Hours per Week for #14/ #14
	0.00

	18
	Entering employment - Not Employed at registration 
	Not Applicable
	0
	Of #10, cases having an open placement at exit and not employed @Registration.

Cases having at least one Job Placement entry with Placement Start Date on or before the exit date and (Placement End Date is null or Placement End Date after the Case Exit Date) and Employment Status @ Registration as "Not Employed and seeking employment" or "Not Employed and not seeking employment").
	0

	19
	Percentage Entering employment - Not Employed at Registration 
	Not Applicable
	0.00
	(#18/#10)*100
	0.00

	20
	Entering Training related employment
	Not Applicable
	0
	Of #10, cases having an open Training Related placement at exit.

Cases having at least one Training Related Job Placement entry with Placement Start Date on or before the exit date and (Placement End Date is null or Placement End Date after the Case Exit Date).
	0

	21
	Percentage of Entering Training related employment
	Not Applicable
	0.00
	(#20/#10)*100
	0.00

	22
	Males entering employment 
	Not Applicable
	0
	Of #18, who are Males
	0

	23
	Females entering employment
	Not Applicable
	0
	Of #18, who are Females
	0

	24
	Males entering Non-traditional employment 
	Not Applicable
	0
	Of #18 who entered into Non-traditional Employment and are Males.
	0

	25
	Females entering Non-traditional employment
	Not Applicable
	0
	Of #18 who entered into Non-traditional Employment and are Females.
	0

	26
	Employed 3 months after Exit
	Not Applicable
	0
	Of #10, who are employed at "90 Days/1 Qtr After Exit" follow-up.

Of #10, cases having "Is the individual employed at the time of follow-up?" status of Yes for "90 Days/1 Qtr After Exit".
	0

	27
	Average wage at 3 months after Exit
	Not Applicable
	0.00
	Total Wages per Hr for #26/ #26
	0.00

	28
	Average Hours per week at 3 months after Exit
	Not Applicable
	0.00
	Total Hours per Week for #26/ #26
	0.00

	29
	Employed 3 months after Exit, Not employed at Registration
	Not Applicable
	0
	Of #26, who are not employed at Registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment" @Registration).
	0

	30
	Employed 9 months after Exit
	Not Applicable
	0
	Of #10, who are employed at "9 Months/3 Qtrs After Exit" follow-up.

Of #10, cases having "Is the individual employed at the time of follow-up?" status of Yes for "9 Months/3 Qtrs After Exit".
	0

	31
	Average wage at 9 months after Exit
	Not Applicable
	0.00
	Total Wages per Hr for #30/ #30
	0.00

	32
	Average Hours per week at 9 months after Exit
	Not Applicable
	0.00
	Total Hours per Week for #30/ #30
	0.00

	33
	Employed at 9/3 months after Exit
	Not Applicable
	0
	Of those who are employed at 3 months after exit, cases which are employed at 9 months after exit.
	0

	34
	Average wage at 9/3 months after Exit
	Not Applicable
	0.00
	Of those who are employed at 3 months after exit, average wage of cases which are employed at 9 months after exit.
	0.00

	35
	Average Hours per week at 9/3 months after Exit
	Not Applicable
	0.00
	Of those who are employed at 3 months after exit, average hours of cases which are employed at 9 months after exit.
	0.00

	36
	Employed 12 months after Exit
	Not Applicable
	0
	Of #10, who are employed at "12 Months/4 Qtrs After Exit" follow-up.

Of #10, cases having "Is the individual employed at the time of follow-up?" status of Yes for "12 Months/4 Qtrs After Exit".
	0

	37
	Average wage at 12 months after Exit
	Not Applicable
	0.00
	Total Wages per Hr for #36/ #36
	0.00

	38
	Average Hours per week at 12 months after Exit
	Not Applicable
	0.00
	Total Hours per Week for #36/ #36
	0.00

	39
	Attained Credential at Exit 
	Not Applicable
	0
	Of #10, cases having at least one credential during participation.

Cases having at least one credential with Attained Credential Status as "Yes" and Credential Attainment Date less than or equal to Case Exit date and Greater than or equal to Case Start Date
	0

	40
	Attained HS Diploma/GED -without HS/GED at Registration
	Not Applicable
	0
	Of #39, cases having at least one Credential of type "HS Diploma" or "HS Equivalency or GED"
	0

	41
	Attained AA/AS Diploma
	Not Applicable
	0
	Of #39, cases having at least one Credential of type "AA/AS Degree"
	0

	42
	Attained BA/BS Degree 
	Not Applicable
	0
	Of #39, cases having at least one Credential of type "BA/BS Degree"
	0

	43
	Attained Occupational Skills Certificate
	Not Applicable
	0
	Of #39, cases having at least one Credential of type "Occupation Skills Certificate or Credential"
	0

	44
	Attained Occupational Skills License
	Not Applicable
	0
	Of #39, cases having at least one Credential of type "Occupation Skills License"
	0

	45
	Attained Other Credential
	Not Applicable
	0
	Of #39, cases having at least one Credential of type "Other (Local, OCP, etc.)"
	0

	46
	Attained Credential 9 months after Exit 
	Not Applicable
	0
	Of #10, those cases which are entered employment and having at least one credential between 3 months and 9 months after exit.

Cases having at least one credential with Attained Credential Status as "Yes" and Credential Attainment Date less than or equal to Case Exit date+9 months and Less than or equal to Case Exit Date+3 months
	0

	47
	Attained HS Diploma/GED 9 months after exit at Registration
	Not Applicable
	0
	Of #46, cases having at least one Credential of type "HS Diploma" or "HS Equivalency or GED"
	0

	48
	Attained AA/AS at 9 months
	Not Applicable
	0
	Of #46, cases having at least one Credential of type "AA/AS Degree"
	0

	49
	Attained BA/BS Degree at 9 months
	Not Applicable
	0
	Of #46, cases having at least one Credential of type "BA/BS Degree"
	0

	50
	Attained Occupational Skills Certificate at 9 months
	Not Applicable
	0
	Of #46, cases having at least one Credential of type "Occupation Skills Certificate or Credential"
	0

	51
	Attained Occupational Skills License at 9 months
	Not Applicable
	0
	Of #46, cases having at least one Credential of type "Occupation Skills License"
	0

	52
	Attained Other Credential at 9 months
	Not Applicable
	0
	Of #46, cases having at least one Credential of type "Other (Local, OCP, etc.)"
	0

	53
	Attained Credential 9/3 months after Exit/ Received Training & Employed
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential at 9 months after exit.
	0

	54
	Attained HS Diploma/GED 9/3 months after Exit/ Received Training & Employed
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential of type "HS Diploma" or "HS Equivalency or GED" at 9 months after exit.
	0

	55
	Attained AA/AS at 9/3 months after Exit/ Received Training & Employed
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential of type "AA/AS Degree" at 9 months after exit.
	0

	56
	Attained BA/BS Degree at 9/3 months after Exit/ Received Training & Employed
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential of type "BA/BS Degree" at 9 months after exit.
	0

	57
	Attained Occupational Skills Certificate at 9/3 months after Exit/ Received Training & Employed
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit a Occupation Skills Certificate or Credential" at 9 months after exit.
	0

	58
	Attained Occupational Skills License at 9/3 months after Exit/ Received Training & Employed
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential of type "Occupation Skills License" at 9 months after exit.
	0

	59
	Attained Other Credential at 9/3 months after Exit/ Received Training & Employed
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential of type "Other (Local, OCP, etc.)" at 9 months after exit.
	0

	60
	Entering Advanced Training at Exit
	Not Applicable
	0
	Of #10, Dislocated Worker cases exited with Close Reason "Entered Advanced Training"
	0

	61
	Not Employed at Registration - Entering Advanced Training
	Not Applicable
	0
	Of #10, Dislocated Worker cases exited with Close Reason "Entered Advanced Training" and not employed at Registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment" @Registration).
	0

	62
	Entering PS Education at Exit
	Not Applicable
	0
	Of #10, Dislocated Worker cases exited with Close Reason "Entered Post Secondary School"
	0

	63
	Not Employed at Registration - Entering PS Education
	Not Applicable
	0
	Of #10, Dislocated Worker cases exited with Close Reason "Entered Post Secondary School" and not employed at Registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment" @Registration).
	0

	64
	Called back, Remained with layoff employer
	Not Applicable
	0
	Of #10, Dislocated Worker cases exited with Close Reason "Called Back / Remained with Layoff Employer"
	0

	65
	Receiving supportive services
	Of #1, cases having at least one "Supportive Service" with Start Date of service on or before the Case Exit Date and Start date of service on or before report end date.
	0
	Of #10, cases having at least one "Supportive Service" with Start Date of service on or before the Case Exit Date and Start date of service on or before report end date.
	0

	66
	Receiving Health Care 
	Of #1, cases having at least one supportive service of type "Receiving Health Care" with Start Date of service on or before the End date of Reporting Period.
	0
	Of #10, cases having at least one supportive service of type "Receiving Health Care" with Start Date of service on or before the End date of Reporting Period.
	0

	67
	Receiving Family Care
	Of #1, cases having at least one supportive service of type "Family Care” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #10, cases having at least one supportive service of type "Family Care” with Start Date of service on or before the End date of Reporting Period.
	0

	68
	Receiving Child Care
	Of #1, cases having at least one supportive service of type "Child Care” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #10, cases having at least one supportive service of type "Child Care” with Start Date of service on or before the End date of Reporting Period.
	0

	69
	Receiving Housing or Rental Assistance
	Of #1, cases having at least one supportive service of type "Housing or Rental Assistance” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #10, cases having at least one supportive service of type "Housing or Rental Assistance” with Start Date of service on or before the End date of Reporting Period.
	0

	70
	Receiving Needs-Related Payments
	Of #1, cases having at least one supportive service of type "Needs Related Payments” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #10, cases having at least one supportive service of type "Needs Related Payments” with Start Date of service on or before the End date of Reporting Period.
	0

	71
	Receiving Other Supportive Services
	Of #1, cases having at least one supportive service of type "Other Supportive Services” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #10, cases having at least one supportive service of type "Other Supportive Services” with Start Date of service on or before the End date of Reporting Period.
	0

	72
	Receiving follow-up Services
	Of #1, cases having at least one "Supportive Service" with Start Date of service after the Case Exit Date and Start date of service on or before report end date..
	0
	Of #1, cases having at least one "Supportive Service" with Start Date of service after the Case Exit Date and Start date of service on or before report end date..
	0

	73
	In Adult Education, basic skills or literacy activities
	Of #1, cases having at least one Activity of type "Basic Skills and or Literacy Activities"   or “Basic Education and Literacy Activities” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #1, cases having at least one Activity of type "Basic Skills and or Literacy Activities” or “Basic Education and Literacy Activities” with Start Date of activity on or before the End date of Reporting Period.
	

	74
	In Counseling
	Of #1, cases having at least one Activity of type "Counseling” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #10, cases having at least one Activity of type "Counseling” with Start Date of activity on or before the End date of Reporting Period.
	0

	75
	In On-The-Job training 
	Of #1, cases having at least one Activity of type "On-the-Job Training” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #10, cases having at least one Activity of type "On-the-Job Training” with Start Date of activity on or before the End date of Reporting Period.
	0

	76
	In Customized training 
	Of #1, cases having at least one Activity of type "Customized Training” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #10, cases having at least one Activity of type "Customized Training” with Start Date of activity on or before the End date of Reporting Period.
	0

	77
	In Work Experience
	Of #1, cases having at least one Activity of type "Work Experience” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #10, cases having at least one Activity of type "Work Experience” with Start Date of activity on or before the End date of Reporting Period.
	0

	78
	Receiving ITA
	This measure will have value only if all the following conditions true.                                                 a) The case is receiving Occupational Skills Training Activities (SERV_ID=508 or 509) with Start Date of activity on or before the End date of Reporting Period through Dislocated Worker Funding.  

b) ITA flag should be "YES".

c) ITA Amount should be Greater than "0"
	0.00
	This measure will have values if all the following conditions true.                                                 a) The case is receiving Occupational Skills Training Activities (SERV_ID=508 or 509) with Start Date of activity on or before the End date of Reporting Period through Dislocated Worker Funding. . b) ITA flag should be "YES"

c) ITA Amount should be Greater than "0"
	0.00

	79
	Average ITA Amount
	Of #1, the (sum of ITA amount)/#78 of cases having all the following conditions true.                                                 a) The case is receiving Occupational Skills Training Activities (SERV_ID=508 or 509) with Start Date of activity on or before the End date of Reporting Period through Dislocated Worker Funding. . b) ITA flag should be "YES".

c) ITA Amount should be Greater than "0"
	0.00
	Of #10, the (sum of ITA amount)/#78 of cases having all the following conditions true.                                                 a) The case is receiving Occupational Skills Training Activities (SERV_ID=508 or 509) with Start Date of activity on or before the End date of Reporting Period through Dislocated Worker Funding. . b) ITA flag should be "YES"

c) ITA Amount should be Greater than "0"
	0.00

	80
	Enrolled in Occupational Skills Training Activity
	Of #1, cases receiving occupational skills training activity with start date of activity on or before the end date of reporting period.
	0
	Of #10, cases receiving occupational skills training activity with start date of activity on or before the end date of reporting period.
	0

	81
	In Occupational Skills/Upgrading/Retraining/Workplace Training
	Of #1, cases receiving occupational skills training activity with start date of activity on or before the end date of reporting period.
	0
	Of #10, cases receiving occupational skills training activity with start date of activity on or before the end date of reporting period.
	0

	82
	Females in Non-Traditional Training 
	Of #1, count of females who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0
	Of #10, count of females who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0

	83
	Males in Non-Traditional Training 
	Of #1, count of males who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0
	Of #10, count of males who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0

	84
	Concurrently Receiving other WIA Title IB Services
	Of #1, cases receiving "Supportive Services" activity with start date of activity on or before the end date of reporting period.
	0
	Of #10, cases receiving "Supportive Services" activity with start date of activity on or before the end date of reporting period.
	0

	85
	Enrolled in Statewide programs 
	Of #1, cases which are assigned with activities funded by "Dislocated Worker Other Statewide".
	0
	Of #10, cases which are assigned with activities funded by "Dislocated Worker Other Statewide".
	0

	86
	Enrolled in youth services for youth 19-21
	-----(Not valid for Dislocated Workers)
	0
	-----(Not valid for Dislocated Workers)
	0

	87
	Enrolled in youth services for youth 14-18
	-----(Not valid for Dislocated Workers)
	0
	-----(Not valid for Dislocated Workers)
	0

	88
	Male
	Of #1, cases which are Males.
	0
	Of #10, cases which are Males.
	0

	89
	Female
	Of #1, cases which are Females.
	0
	Of #10, cases which are Females.
	0

	90
	Aged 18
	Of #1, cases with Age (Date of application-DOB of case) equal to 18.
	0
	Of #10, cases with Age (Date of application-DOB of case) equal to 18.
	0

	91
	Aged 19-21
	Of #1, cases with Age (Date of application-DOB of case) between 19 and 21.
	0
	Of #10, cases with Age (Date of application-DOB of case) between 19 and 21.
	0

	92
	Aged 22-29
	Of #1, cases with Age (Date of application-DOB of case) between 22 and 29.
	0
	Of #10, cases with Age (Date of application-DOB of case) between 22 and 29.
	0

	93
	Aged 30-54
	Of #1, cases with Age (Date of application-DOB of case) between 30 and 54.
	0
	Of #10, cases with Age (Date of application-DOB of case) between 30 and 54.
	0

	94
	Aged 54 or Older
	Of #1, cases with Age (Date of application-DOB of case) greater than or equal to 54.
	0
	Of #10, cases with Age (Date of application-DOB of case) greater than or equal to 54.
	0

	95
	White
	Of #1, cases with Race equal to "White"
	0
	Of #10, cases with Race equal to "White"
	0

	96
	Black
	Of #1, cases with Race equal to "Black"
	0
	Of #10, cases with Race equal to "Black"
	0

	97
	Hispanic
	Of #1, cases with Ethnicity equal to "Hispanic or Latino"
	0
	Of #10, cases with Ethnicity equal to "Hispanic or Latino"
	0

	98
	American Indian or Alaskan Native
	Of #1, cases with Race equal to "American Indian or Alaskan Native"
	0
	Of #10, cases with Race equal to "American Indian or Alaskan Native"
	0

	99
	Asian
	Of #1, cases with Race equal to "Asian"
	0
	Of #10, cases with Race equal to "Asian"
	0

	100
	Native Hawaiian / Pacific Islander
	Of #1, cases with Race equal to "Native Hawaiian or Other Pacific Islander"
	0
	Of #10, cases with Race equal to "Native Hawaiian or Other Pacific Islander"
	0

	101
	Campaign Related Veterans 
	Of #1, cases with "Campaign Veteran Status @Registration" equal to "Yes"
	0
	Of #10, cases with "Campaign Veteran Status @Registration" equal to "Yes"
	0

	102
	Recently Separated Veterans 
	Of #1, cases with "Recently Separated Veteran Status @Registration" equal to "Yes"
	0
	Of #10, cases with "Recently Separated Veteran Status @Registration" equal to "Yes"
	0

	103
	Vietnam Era Veterans
	Of #1, cases with "Veteran Type @Registration" equal to "Vietnam Era Veteran"
	0
	Of #10, cases with "Veteran Type @Registration" equal to "Vietnam Era Veteran"
	0

	104
	Disabled Veterans
	Of #1, cases with "Veteran Disability @Registration" equal to "Disabled" or "Special Disabled".
	0
	Of #10, cases with "Veteran Disability @Registration" equal to "Disabled" or "Special Disabled".
	0

	105
	Offenders
	Of #1, cases with "Offender status @Registration" equal to "Yes".
	0
	Of #10, cases with "Offender status @Registration" equal to "Yes".
	0

	106
	With Limited English Proficiency 
	Of #1, cases with "Limited English status @Registration" equal to "Yes".
	0
	Of #10, cases with "Limited English status @Registration" equal to "Yes".
	0

	107
	Lacking Poor Work History 
	Of #1, cases with "Lacks (poor) Work History @Registration" equal to "Yes".
	0
	Of #10, cases with "Lacks (poor) Work History @Registration" equal to "Yes".
	0

	108
	Substance Abuse
	Of #1, cases with "Substance Abuse @Registration" equal to "Yes".
	0
	Of #10, cases with "Substance Abuse @Registration" equal to "Yes".
	0

	109
	Pregnant and Parenting Youth 
	Of #1, cases with "Pregnant and Parenting Youth @Registration" equal to "Yes".
	0
	Of #10, cases with "Pregnant and Parenting Youth @Registration" equal to "Yes".
	0

	110
	Homeless or Runaway Youth 
	Of #1, cases with "Homeless and/or Runaway Youth @Registration" equal to "Yes, homeless and a runaway youth" OR "Yes, homeless and not a runaway youth".
	0
	Of #8, cases with "Homeless and/or Runaway Youth @Registration" equal to "Yes, homeless and a runaway youth" OR "Yes, homeless and not a runaway youth".
	0

	111
	With Additional barriers 
	Of #1, cases with "Additional RWB Barriers @Registration" equal to "Yes, Youth", "Yes, age 55+" or "RWB Barrier (Dislocated Worker)".
	0
	Of #10, cases with "Additional RWB Barriers @Registration" equal to "Yes, Youth", "Yes, age 55+" or "RWB Barrier (Dislocated Worker)".
	0

	112
	Family - One Parent
	Of #1, cases with "Family Status @Registration" equal to "Parent in One-Parent Family".
	0
	Of #10, cases with "Family Status @Registration" equal to "Parent in One-Parent Family".
	0

	113
	Family - Two Parent
	Of #1, cases with "Family Status @Registration" equal to "Parent in Two-Parent Family".
	0
	Of #10, cases with "Family Status @Registration" equal to "Parent in Two-Parent Family".
	0

	114
	Family - Other Member 
	Of #1, cases with "Family Status @Registration" equal to "Other Family Member".
	0
	Of #10, cases with "Family Status @Registration" equal to "Other Family Member".
	0

	115
	Family - Defined by Governor
	Of #1, cases with "Family of One @Registration" equal to "Yes, Substantial disability".
	0
	Of #10, cases with "Family of One @Registration" equal to "Yes, Substantial disability".
	0

	116
	Low Income
	Of #1, cases with "Low Income @Registration" equal to "Yes".
	0
	Of #10, cases with "Low Income @Registration" equal to "Yes".
	0

	117
	Receiving TANF
	Of #1, cases with "Receiving Welfare Transition @Registration" equal to "Yes".
	0
	Of #10, cases with "Receiving Welfare Transition @Registration" equal to "Yes".
	0

	118
	Long Term TANF Recipients(N/A)
	Of #1, cases with Long Term Welfare Transition Recipient @Registration" equal to "Yes".
	0
	Of #10, cases with Long Term Welfare Transition Recipient @Registration" equal to "Yes".
	0

	119
	Receiving Food Stamps 
	Of #1, cases with "Receiving Food Stamps @Registration" equal to "Yes".
	0
	Of #10, cases with "Receiving Food Stamps @Registration" equal to "Yes".
	0

	120
	Receiving SSI
	Of #1, cases with "Receiving SSI @Registration" equal to "Yes".
	0
	Of #10, cases with "Receiving SSI @Registration" equal to "Yes".
	0

	121
	Publicly supported Foster Child
	Of #1, cases with "Publicly supported foster child @Registration" equal to "Yes".
	0
	Of #10, cases with "Publicly supported foster child @Registration" equal to "Yes".
	0

	122
	Receiving General Assistance 
	Of #1, cases with "Receiving General Assistance @Registration" equal to "Yes".
	0
	Of #10, cases with "Receiving General Assistance @Registration" equal to "Yes".
	0

	123
	Receiving Refugee Assistance 
	Of #1, cases with "Receiving Refugee Cash Assistance @Registration" equal to "Yes".
	0
	Of #10, cases with "Receiving Refugee Cash Assistance @Registration" equal to "Yes".
	0

	124
	Basic Skills Deficient at Registration
	Of #1, cases with all among the following conditions are true will be counted against this measure.                  a) Student At Risk Status @ Registration = Yes, at risk of dropping out or No, not at risk and one or more grades behind or Yes, at risk and one or more grades behind                                                   b) Reading Skill Grade Level less than 9 or reading skill grade level equal to 87                                  c) Math Skill Grade Level less than 9 or math skill grade level equal to 87
	0
	Of #10, cases with all among the following conditions are true will be counted against this measure.                  a) Student At Risk Status @ Registration = Yes, at risk of dropping out or No, not at risk and one or more grades behind or Yes, at risk and one or more grades behind                                                   b) Reading Skill Grade Level less than 9 or reading skill grade level equal to 87                                  c) Math Skill Grade Level less than 9 or math skill grade level equal to 87
	0

	125
	Basic Reading Skills below 9th Grade at Registration
	Of #1, cases with Reading Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0
	Of #10, cases with Reading Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0

	126
	Basic Math Skills below 9th Grade at Registration
	Of #1, cases with Math Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0
	Of #10, cases with Math Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0

	127
	Pell Grant Recipients
	Of #1, cases with activity start date on or before end date of reporting period and Pell Grant Status equal to "Yes"
	0
	Of #10, cases with activity start date on or before end date of reporting period and Pell Grant Status equal to "Yes"
	0

	128
	Average Pell Grant Amount(N/A)
	Not Applicable
	0.00
	Not Applicable
	0.00

	129
	Concurrently participating in Partner Programs
	Of #1, cases participating concurrently in at least one concurrent program.
	0
	Of #10, cases participating concurrently in at least one concurrent program.
	0

	130
	Concurrently in Adult Education
	Of #1, cases participating concurrently in "Adult Education".
	0
	Of #10, cases participating concurrently in "Adult Education".
	0

	131
	Concurrently in Job Corps
	Of #1, cases participating concurrently in "Job Corps".
	0
	Of #10, cases participating concurrently in "Job Corps".
	0

	132
	Concurrently in MSFW Programs
	Of #1, cases participating concurrently in MSFW in OSMIS.
	0
	Of #10, cases participating concurrently in MSFW in OSMIS.
	0

	133
	Concurrently in Native American Programs
	Of #1, cases participating concurrently in "Native American" program.
	0
	Of #10, cases participating concurrently in "Native American" program.
	0

	134
	Concurrently in Veterans Workforce Investment Program
	Of #1, cases participating concurrently in "Veterans Workforce Investment".
	0
	Of #10, cases participating concurrently in "Veterans Workforce Investment".
	0

	135
	Concurrently in Trade Adjustment Act
	Of #1, cases participating concurrently in "Trade Adjustment Act".
	0
	Of #10, cases participating concurrently in "Trade Adjustment Act".
	0

	136
	Concurrently in Voc. Education(Carl Perkins)
	Of #1, cases participating concurrently in "Vocational Education".
	0
	Of #10, cases participating concurrently in "Vocational Education".
	0

	137
	Concurrently in Vocational Rehabilitation
	Of #1, cases participating concurrently in "Vocational Rehabilitation".
	0
	Of #10, cases participating concurrently in "Vocational Rehabilitation".
	0

	138
	Concurrently Receiving Wagner - Peyser services
	Of #1, cases participating concurrently in Wagner Peyser in OSMIS.
	0
	Of #10, cases participating concurrently in Wagner Peyser in OSMIS.
	0

	139
	Unemployment compensation claimants or exhaustees
	Of #1, cases with Unemployment Compensation Status @Registration equal to "Eligible Claimant" or "UC Exhaustees".
	0
	Of #10, cases with Unemployment Compensation Status @Registration equal to "Eligible Claimant" or "UC Exhaustees".
	0

	140
	Concurrently in Title V Older American Act Programs
	Of #1, cases participating concurrently in "Title V of the older Americans Act of 1965".
	0
	Of #10, cases participating concurrently in "Title V of the older Americans Act of 1965".
	0

	141
	Concurrently in Welfare To Work Program
	Of #1, cases participating concurrently in Welfare To Work in OSMIS.
	0
	Of #10, cases participating concurrently in Welfare To Work in OSMIS.
	0

	142
	Concurrently in  Welfare Transition Program
	Of #1, cases participating concurrently in Welfare Transition Program in OSMIS.
	0
	Of #10, cases participating concurrently in Welfare Transition Program in OSMIS.
	0

	143
	Concurrently in Emp. & Training Programs - Comm. Service block
	Of #1, cases participating concurrently in "Employment and Training - Community Services".
	0
	Of #10, cases participating concurrently in "Employment and Training - Community Services".
	0

	144
	Concurrently in Emp. & Training Programs - Dept. H.U.D.
	Of #1, cases participating concurrently in "Employment and Training - Dept of HUD".
	0
	Of #10, cases participating concurrently in "Employment and Training - Dept of HUD".
	0

	145
	Concurrently in National Emergency Programs
	Of #1, cases having at least one activity funded by National Emergency Program funding stream within the reporting period.
	
	Of #10, cases having at least one activity funded by National Emergency Program funding stream within the reporting period 
	0

	146
	Concurrently in other Non-WIA Programs 
	Of #1, cases participating concurrently in "Other Non-WIA programs".
	0
	Of #10, cases participating concurrently in "Other Non-WIA programs".
	0


Older Youth Measures

	Sr. No.
	Report Element
	Served
	Exiters

	
	
	Business Logic
	Default Value
	Business Logic
	Default Value

	1
	Registered 
	Older Youth Cases which are served during the reporting period.

Older Youth cases with Start Date before the End of the reporting period and (End Date null or End Date after the From Date)
	0
	Not Applicable
	

	2
	Out of school at Registration 
	Of #1, number of people whose Currently Enrolled in School @Registration status is "No" or "School Dropout".
	0
	Not Applicable
	

	3
	In school at Registration 
	Of #1, number of people whose Currently Enrolled in School at Registration status is "Yes".
	0
	Not Applicable
	

	4
	With out HS Diploma or GED at Registration  
	Of #1, number of people whose Highest Education Level at Registration is Less that 12th Grade Completed.
	0
	Not Applicable
	

	5
	Employed at Registration 
	Of #1, number of people who are employed at registration (Employment Status "Employed" or "Underemployed".
	0
	Not Applicable
	

	6
	Not Employed at Registration 
	Of #1, number of people who are not employed at registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment".
	0
	Not Applicable
	

	7
	Exiters 
	Not Applicable
	0
	Older Youth Cases which are exited during the reporting period. Older Youth cases with End Date between the reporting periods.
	0

	8
	Out of school at Registration 
	Not Applicable
	0
	Of #7, number of people whose Currently Enrolled in School at Registration status is "No" or "School Dropout".
	0

	9
	In school at Registration 
	Not Applicable
	0
	Of #7, number of people whose Currently Enrolled in School at Registration status is "Yes".
	0

	10
	With out HS Diploma or GED at Registration 
	Not Applicable
	0
	Of #7, number of people whose Highest Education Level at Registration is Less that 12th Grade Completed.
	0

	11
	Employed at Registration 
	Not Applicable
	0
	Of #7, number of people who are employed at registration (Employment Status "Employed" or "Underemployed".
	0

	12
	Not Employed at Registration 
	Not Applicable
	0
	Of #7, number of people who are not employed at registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment".
	0

	13
	Entered Post Secondary Education/ Advance Training at Exit 
	Not Applicable
	0
	Of #10, Older Youth cases exited with Close Reason "Entered Post Secondary School" OR "Entered Advanced Training"
	0

	14
	In Post Secondary Education/Advanced Training at 3 months after Exit  
	Not Applicable
	0
	Of #7, whose follow-up status at "90 Days/1 Qtr After Exit" follow-up is "Enrolled in Post Secondary School" OR "Enrolled in Advance Training".

Of #7, cases having "Current Status of individual at the time of the Follow-up" is "Enrolled in Post Secondary School" OR "Enrolled in Advance Training" for "90 Days/1 Qtr After Exit".
	0

	15
	In Post Secondary Education/Advanced Training at 9 months after Exit  
	Not Applicable
	0
	Of #7, whose follow-up status at "9 Months/3 Qtrs After Exit" follow-up is "Enrolled in Post Secondary School" OR "Enrolled in Advance Training".

Of #7, cases having "Current Status of individual at the time of the Follow-up" is "Enrolled in Post Secondary School" OR "Enrolled in Advance Training" for "9 Months/3 Qtrs After Exit".
	0

	16
	Entering Employment at Exit 
	Not Applicable
	0
	Of #7, cases having an open placement at exit.

Cases having at least one Job Placement entry with Placement Start Date on or before the exit date and (Placement End Date is null or Placement End Date after the Case Exit Date)
	0

	17
	Average Wage at Placement 
	Not Applicable
	0.00
	Total Wages per Hr for #16/ #16
	0.00

	18
	Average Hours per Week at Placement 
	Not Applicable
	0.00
	Total Hours per Week for #16/ #16
	0.00

	19
	Percentage Entering Employment at Exit 
	Not Applicable
	0.00
	(#16/#7)*100
	0.00

	20
	Entering employment - Not Employed at registration 
	Not Applicable
	0
	Of #7, cases having an open placement at exit and not employed @Registration.

Cases having at least one Job Placement entry with Placement Start Date on or before the exit date and (Placement End Date is null or Placement End Date after the Case Exit Date) and Employment Status @ Registration as "Not Employed and seeking employment" or "Not Employed and not seeking employment").
	0

	21
	Percentage Entering employment - Not Employed at Registration 
	Not Applicable
	0.00
	(#20/#7)*100
	0.00

	22
	Entering employment - Not Employed at registration, Excluding Post secondary education 
	Not Applicable
	0
	Of #7, cases having an open placement at exit and not employed @Registration and their exit reason is NOT "Entered Post Secondary School".

Cases having at least one Job Placement entry with Placement Start Date on or before the exit date and (Placement End Date is null or Placement End Date after the Case Exit Date) and Employment Status @ Registration as "Not Employed and seeking employment" or "Not Employed and not seeking employment")  and their exit reason is NOT "Entered Post Secondary School".
	0

	23
	Percentage Entering employment - Not Employed at Registration, Excluding Post secondary education 
	Not Applicable
	0.00
	(#22/#7)*100
	0.00

	24
	Entering Training related employment
	Not Applicable
	0
	Of #7, cases having an open Training Related placement at exit.

Cases having at least one Training Related Job Placement entry with Placement Start Date on or before the exit date and (Placement End Date is null or Placement End Date after the Case Exit Date).
	0

	25
	Percentage of Entering Training related employment
	Not Applicable
	0.00
	(#24/#7)*100
	0.00

	26
	Not Employed at Exit, Not employed at registration, In Post Secondary/ Advanced Training 
	Not Applicable
	0
	Of #7, cases having NO open placement at exit and Not Employed at Registration and exit Reason is "Entered Post Secondary School" OR "Entered Advanced Training".

Cases having at least No Job Placement entry with Placement Start Date on or before the exit date and (Placement End Date is null or Placement End Date after the Case Exit Date) and Employment Status @ Registration as "Not Employed and seeking employment" or "Not Employed and not seeking employment")  and their exit reason is "Entered Post Secondary School" OR "Entered Advanced Training".
	0

	27
	Males entering employment 
	Not Applicable
	0
	Of #20, who are Males
	0

	28
	Females entering employment
	Not Applicable
	0
	Of #20, who are Females
	0

	29
	Males entering Non-traditional employment 
	Not Applicable
	0
	Of #20 who entered into Non-traditional Employment and are Males.
	0

	30
	Females entering Non-traditional employment
	Not Applicable
	0
	Of #20 who entered into Non-traditional Employment and are Females.
	0

	31
	Employed 3 months after Exit
	Not Applicable
	0
	Of #7, who are employed at "90 Days/1 Qtr After Exit" follow-up.

Of #7, cases having "Is the individual employed at the time of follow-up?" status of Yes for "90 Days/1 Qtr After Exit".
	0

	32
	Average wage at 3 months after Exit
	Not Applicable
	0.00
	Total Wages per Hr for #26/ #26
	0.00

	33
	Average Hours per week at 3 months after Exit
	Not Applicable
	0.00
	Total Hours per Week for #26/ #26
	0.00

	34
	Employed 3 months after Exit, Not employed at Registration
	Not Applicable
	0
	Of #31, who are not employed at Registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment" @Registration).
	0

	35
	Employed 3 months after Exit, Not employed at Registration; excluding Post secondary
	Not Applicable
	0
	Of #31, who are not employed at Registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment" @Registration) and their Exit reason is NOT "Entered Post Secondary School".
	0

	36
	Employed 9 months after Exit
	Not Applicable
	0
	Of #7, who are employed at "9 Months/3 Qtrs After Exit" follow-up.

Of #7, cases having "Is the individual employed at the time of follow-up?" status of Yes for "9 Months/3 Qtrs After Exit".
	0

	37
	Average wage at 9 months after Exit
	Not Applicable
	0.00
	Total Wages per Hr for #30/ #30
	0.00

	38
	Average Hours per week at 9 months after Exit
	Not Applicable
	0.00
	Total Hours per Week for #30/ #30
	0.00

	39
	Employed 12 months after Exit
	Not Applicable
	0
	Of #7, who are employed at "12 Months/4 Qtrs After Exit" follow-up.

Of #7, cases having "Is the individual employed at the time of follow-up?" status of Yes for "12 Months/4 Qtrs After Exit".
	0

	40
	Average wage at 12 months after Exit
	Not Applicable
	0.00
	Total Wages per Hr for #36/ #36
	0.00

	41
	Average Hours per week at 12 months after Exit
	Not Applicable
	0.00
	Total Hours per Week for #36/ #36
	0.00

	42
	Attained Credential at Exit 
	Not Applicable
	0
	Of #7, cases having at least one credential during participation.

Cases having at least one credential with Attained Credential Status as "Yes" and Credential Attainment Date less than or equal to Case Exit date and Greater than or equal to Case Start Date
	0

	43
	Attained HS Diploma/GED -without HS/GED at Registration
	Not Applicable
	0
	Of #39, cases having at least one Credential of type "HS Diploma" or "HS Equivalency or GED"
	0

	44
	Attained AA/AS Diploma
	Not Applicable
	0
	Of #39, cases having at least one Credential of type "AA/AS Degree"
	0

	45
	Attained BA/BS Degree 
	Not Applicable
	0
	Of #39, cases having at least one Credential of type "BA/BS Degree"
	0

	46
	Attained Occupational Skills Certificate
	Not Applicable
	0
	Of #39, cases having at least one Credential of type "Occupation Skills Certificate or Credential"
	0

	47
	Attained Occupational Skills License 
	Not Applicable
	0
	Of #39, cases having at least one Credential of type "Occupation Skills License"
	0

	48
	Attained Other Credential
	Not Applicable
	0
	Of #39, cases having at least one Credential of type "Other (Local, OCP, etc.)"
	0

	49
	Attained Credential/Employed; In Post secondary education / Advanced training at Exit 
	Not Applicable
	0
	Of#42, cases having an open placement at exit and exited with an Exit Reason "Entered Post Secondary School" or "Entered Advanced Training"
	0

	50
	Attained Credential 9 months after Exit 
	Not Applicable
	0
	Of #7, cases having at least one credential between 3 months and 9 months after exit.

Cases having at least one credential with Attained Credential Status as "Yes" and Credential Attainment Date less than or equal to Case Exit date+9 months and Less than or equal to Case Exit Date+3 months
	0

	51
	Attained HS Diploma/GED 9 months after exit at Registration
	Not Applicable
	0
	Of #46, cases having at least one Credential of type "HS Diploma" or "HS Equivalency or GED"
	0

	52
	Attained AA/AS at 9 months
	Not Applicable
	0
	Of #46, cases having at least one Credential of type "AA/AS Degree"
	0

	53
	Attained BA/BS Degree at 9 months
	Not Applicable
	0
	Of #46, cases having at least one Credential of type "BA/BS Degree"
	0

	54
	Attained Occupational Skills Certificate at 9 months
	Not Applicable
	0
	Of #46, cases having at least one Credential of type "Occupation Skills Certificate or Credential"
	0

	55
	Attained Occupational Skills License at 9 months
	Not Applicable
	0
	Of #46, cases having at least one Credential of type "Occupation Skills License"
	0

	56
	Attained Other Credential at 9 months
	Not Applicable
	0
	Of #46, cases having at least one Credential of type "Other (Local, OCP, etc.)"
	0

	57
	Attained Credential 9/3 months Employed
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential at 9 months after exit.
	0

	58
	Attained HS Diploma/GED 9/3 months
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential of type "HS Diploma" or "HS Equivalency or GED" at 9 months after exit.
	0

	59
	Attained AA/AS at 9/3 months
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential of type "AA/AS Degree" at 9 months after exit.
	0

	60
	Attained BA/BS Degree at 9/3 months
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential of type "BA/BS Degree" at 9 months after exit.
	0

	61
	Attained Occupational Skills Certificate at 9/3 months
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit a Occupation Skills Certificate or Credential" at 9 months after exit.
	0

	62
	Attained Occupational Skills License at 9/3 months
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential of type "Occupation Skills License" at 9 months after exit.
	0

	63
	Attained Other Credential at 9/3 months
	Not Applicable
	0
	Of those who are employed at exit, cases which are employed at 3 months after exit and attained credential of type "Other (Local, OCP, etc.)"at 9 months after exit.f
	0

	64
	Receiving supportive services
	Of #1, cases having at least one "Supportive Service" with Start Date of service on or before the Case Exit Date and service Start Date on or before the End Date of Reporting period.
	0
	Of #7, cases having at least one "Supportive Service" with Start Date of service on or before the Case Exit Date and service Start Date on or before the End Date of Reporting period.
	0

	65
	Receiving Health Care 
	Of #1, cases having at least one supportive service of type "Receiving Health Care" with Start Date of service on or before the End date of Reporting Period.
	0
	Of #7, cases having at least one supportive service of type "Receiving Health Care" with Start Date of service on or before the End date of Reporting Period.
	0

	66
	Receiving Family Care
	Of #1, cases having at least one supportive service of type "Family Care" with Start Date of service on or before the End date of Reporting Period.
	0
	Of #7, cases having at least one supportive service of type "Family Care” with Start Date of service on or before the End date of Reporting Period.
	0

	67
	Receiving Child Care
	Of #1, cases having at least one supportive service of type "Child Care” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #7, cases having at least one supportive service of type "Child Care” with Start Date of service on or before the End date of Reporting Period.
	0

	68
	Receiving Housing or Rental Assistance
	Of #1, cases having at least one supportive service of type "Housing or Rental Assistance” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #7, cases having at least one supportive service of type "Housing or Rental Assistance” with Start Date of service on or before the End date of Reporting Period.
	0

	69
	Receiving Needs-Related Payments
	Of #1, cases having at least one supportive service of type "Needs Related Payments” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #7, cases having at least one supportive service of type "Needs Related Payments” with Start Date of service on or before the End date of Reporting Period.
	0

	70
	Receiving Other Supportive Services
	Of #1, cases having at least one supportive service of type "Other Supportive Services” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #7, cases having at least one supportive service of type "Other Supportive Services with Start Date of service on or before the End date of Reporting Period.
	0

	71
	Receiving Work Related Services
	Of #1, cases having at least one Activity of type "Work Experience/Work Readiness Skills” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #7, cases having at least one Activity of type "Work Experience/Work Readiness Skills” with Start Date of activity on or before the End date of Reporting Period.
	0

	72
	Receiving Academic Learning Services
	Of #1, cases having at least one Activity of type "Basic Education and Literacy Activities", “Basic Skills and or Literacy Activities”, "Leadership Development", "Adult Mentoring", "Tutoring" OR "Alternative Secondary School Services"  with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #7, cases having at least one Activity of type "Basic Education and Literacy Activities", “Basic Skills and or Literacy Activities”, "Leadership Development", "Adult Mentoring", "Tutoring" OR "Alternative Secondary School Services"  with Start Date of activity on or before the End date of Reporting Period.
	0

	73
	In Adult Education, basic skills or literacy activities
	Of #1, cases having at least one Activity of type “Basic Education and Literacy Activities” OR "Basic Skills and or Literacy Activities” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #1, cases having at least one Activity of type ‘Basic Education and Literacy Activities” OR "Basic Skills and or Literacy Activities” with Start Date of activity on or before the End date of Reporting Period.
	

	74
	In Tutoring
	Of #1, cases having at least one Activity of type "Tutoring” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #7, cases having at least one Activity of type "Tutoring” with Start Date of activity on or before the End date of Reporting Period.
	0

	75
	In Adult Mentoring
	Of #1, cases having at least one Activity of type "Adult Mentoring” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #7, cases having at least one Activity of type "Adult Mentoring” with Start Date of activity on or before the End date of Reporting Period.
	0

	76
	In Alternative Secondary School Services
	Of #1, cases having at least one Activity of type "Alternative Secondary School Services” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #7, cases having at least one Activity of type "Alternative Secondary School Services” with Start Date of activity on or before the End date of Reporting Period.
	0

	77
	In Leadership Development 
	Of #1, cases having at least one "Supportive Service" of type "Leadership Workshop" with Start Date of service after the Case Exit Date and Start Date of service on or before the End date of Reporting Period.
	0
	Of #7, cases having at least one "Supportive Service" of type "Leadership Workshop" with Start Date of service after the Case Exit Date and Start Date of service on or before the End date of Reporting Period..
	0

	78
	Receiving Occupational Skills training
	Of #1, cases receiving occupational skills training activity with start date of activity on or before the end date of reporting period.
	0
	Of #7, cases receiving occupational skills training activity with start date of activity on or before the end date of reporting period.
	0

	79
	Females in Non-Traditional Training 
	Of #1, count of females who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0
	Of #7, count of females who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0

	80
	Males in Non-Traditional Training 
	Of #1, count of males who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0
	Of #7, count of males who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0

	81
	In On-The-Job training 
	Of #1, cases having at least one Activity of type "On-the-Job Training” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #7, cases having at least one Activity of type "On-the-Job Training” with Start Date of activity on or before the End date of Reporting Period.
	0

	82
	In Customized training 
	Of #1, cases having at least one Activity of type "Customized Training” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #7, cases having at least one Activity of type "Customized Training” with Start Date of activity on or before the End date of Reporting Period.
	0

	83
	Receiving summer related services
	Of #1, cases having at least one Activity funded by "Summer Youth" or "Statewide Summer Youth
	0
	Of #7, cases having at least one Activity funded by "Summer Youth" or "Statewide Summer Youth”.
	0

	84
	Receiving follow-up Services
	Of #1, cases having at least one "Supportive Service" with Start Date of service after the Case Exit Date and Start Date of service on or before the End date of Reporting Period...
	0
	Of #1, cases having at least one "Supportive Service" with Start Date of service after the Case Exit Date and Start Date of service on or before the End date of Reporting Period...
	0

	85
	Receiving supportive services 
	Of #1, cases having at least one "Supportive Service" with Start Date of service on or before the Case Exit Date and service Start Date on or before the End Date of Reporting period.
	0
	Of #7, cases having at least one "Supportive Service" with Start Date of service on or before the Case Exit Date and service Start Date on or before the End Date of Reporting period.
	0

	86
	In Leadership development 
	Not Applicable
	0
	Of #1, cases having at least one "Supportive Service" of type "Leadership Workshop" with Start Date of service after the Case Exit Date.
	0

	87
	In work-related problem solving
	Not Applicable
	0
	Of #7, cases having at least one Activity of type "Work Experience/Work Readiness Skills” with Start Date of activity on or before the End date of Reporting Period.
	0

	88
	Job Placement/ Career Development/ Employment related Education
	Not Applicable
	0
	Of #1, cases having at least one "Supportive Service" of type "Job Placement, Career and Education Services" with Start Date of service after the Case Exit Date and Start Date of service on or before the End date of Reporting Period.
	0

	89
	In work-related peer group activities
	Not Applicable
	0
	Of #1, cases having at least one "Supportive Service" of type "Work-related Peer Group Activities" with Start Date of service after the Case Exit Date and Start Date of service on or before the End date of Reporting Period.
	0

	90
	In Adult mentoring
	Not Applicable
	0
	Of #1, cases having at least one "Supportive Service" of type "Adult Mentoring" with Start Date of service after the Case Exit Date and Start Date of service on or before the End date of Reporting Period.
	0

	91
	In tracking progress on job
	Not Applicable
	0
	Of #1, cases having at least one "Supportive Service" of type "Track Progress On Job" with Start Date of service after the Case Exit Date and Start Date of service on or before the End date of Reporting Period.
	0

	92
	Concurrently Receiving other WIA Title IB Services
	Of #1, cases receiving "Supportive Services" activity with start date of activity on or before the end date of reporting period.
	0
	Of #7, cases receiving "Supportive Services" activity with start date of activity on or before the end date of reporting period.
	0

	93
	Enrolled in Statewide programs 
	Of #1, cases which are assigned with activities funded by "Statewide year round youth", "Statewide Afterschool Youth", or "Statewide Summer Youth".
	0
	Of #7, cases which are assigned with activities funded by "Statewide year round youth", "Statewide Afterschool Youth", or "Statewide Summer Youth".
	0

	94
	Enrolled in Adult Services 
	Not Applicable
	0
	Not Applicable
	0

	95
	Male
	Of #1, cases which are Males.
	0
	Of #7, cases which are Males.
	0

	96
	Female
	Of #1, cases which are Females.
	0
	Of #7, cases which are Females.
	0

	97
	White
	Of #1, cases with Race equal to "White"
	0
	Of #7, cases with Race equal to "White"
	0

	98
	Black
	Of #1, cases with Race equal to "Black"
	0
	Of #7, cases with Race equal to "Black"
	0

	99
	Hispanic
	Of #1, cases with Ethnicity equal to "Hispanic or Latino"
	0
	Of #7, cases with Ethnicity equal to "Hispanic or Latino"
	0

	100
	American Indian or Alaskan Native
	Of #1, cases with Race equal to "American Indian or Alaskan Native"
	0
	Of #7, cases with Race equal to "American Indian or Alaskan Native"
	0

	101
	Asian
	Of #1, cases with Race equal to "Asian"
	0
	Of #7, cases with Race equal to "Asian"
	0

	102
	Native Hawaiian / Pacific Islander
	Of #1, cases with Race equal to "Native Hawaiian or Other Pacific Islander"
	0
	Of #7, cases with Race equal to "Native Hawaiian or Other Pacific Islander"
	0

	103
	Campaign Related Veterans 
	Of #1, cases with "Campaign Veteran Status @Registration" equal to "Yes"
	0
	Of #7, cases with "Campaign Veteran Status @Registration" equal to "Yes"
	0

	104
	Recently Separated Veterans 
	Of #1, cases with "Recently Separated Veteran Status @Registration" equal to "Yes"
	0
	Of #7, cases with "Recently Separated Veteran Status @Registration" equal to "Yes"
	0

	105
	Vietnam Era Veterans
	Of #1, cases with "Veteran Type @Registration" equal to "Vietnam Era Veteran"
	0
	Of #7, cases with "Veteran Type @Registration" equal to "Vietnam Era Veteran"
	0

	106
	Disabled Veterans
	Of #1, cases with "Veteran Disability @Registration" equal to "Disabled" or "Special Disabled".
	0
	Of #7, cases with "Veteran Disability @Registration" equal to "Disabled" or "Special Disabled".
	0

	107
	Offenders
	Of #1, cases with "Offender status @Registration" equal to "Yes".
	0
	Of #7, cases with "Offender status @Registration" equal to "Yes".
	0

	108
	With Limited English Proficiency 
	Of #1, cases with "Limited English status @Registration" equal to "Yes".
	0
	Of #7, cases with "Limited English status @Registration" equal to "Yes".
	0

	109
	Lacking Poor Work History 
	Of #1, cases with "Lacks (poor) Work History @Registration" equal to "Yes".
	0
	Of #7, cases with "Lacks (poor) Work History @Registration" equal to "Yes".
	0

	110
	Substance Abuse
	Of #1, cases with "Substance Abuse @Registration" equal to "Yes".
	0
	Of #7, cases with "Substance Abuse @Registration" equal to "Yes".
	0

	111
	Pregnant and Parenting Youth 
	Of #1, cases with "Pregnant and Parenting Youth @Registration" equal to "Yes".
	0
	Of #7, cases with "Pregnant and Parenting Youth @Registration" equal to "Yes".
	0

	112
	Homeless or Runaway Youth 
	Of #1, cases with "Homeless and/or Runaway Youth @Registration" equal to "Yes, homeless and a runaway youth" OR "Yes, homeless and not a runaway youth".
	0
	Of #8, cases with "Homeless and/or Runaway Youth @Registration" equal to "Yes, homeless and a runaway youth" OR "Yes, homeless and not a runaway youth".
	0

	113
	With Additional barriers 
	Of #1, cases with "Additional RWB Barriers @Registration" equal to "Yes, Youth", "Yes, age 55+" or "RWB Barrier (Older Youth)".
	0
	Of #7, cases with "Additional RWB Barriers @Registration" equal to "Yes, Youth", "Yes, age 55+" or "RWB Barrier (Older Youth)".
	0

	114
	Family - One Parent
	Of #1, cases with "Family Status @Registration" equal to "Parent in One-Parent Family".
	0
	Of #7, cases with "Family Status @Registration" equal to "Parent in One-Parent Family".
	0

	115
	Family - Two Parent
	Of #1, cases with "Family Status @Registration" equal to "Parent in Two-Parent Family".
	0
	Of #7, cases with "Family Status @Registration" equal to "Parent in Two-Parent Family".
	0

	116
	Family - Other Member 
	Of #1, cases with "Family Status @Registration" equal to "Other Family Member".
	0
	Of #7, cases with "Family Status @Registration" equal to "Other Family Member".
	0

	117
	Family - Defined by Governor
	Of #1, cases with "Family of One @Registration" equal to "Yes, Substantial disability".
	0
	Of #7, cases with "Family of One @Registration" equal to "Yes, Substantial disability".
	0

	118
	Low Income
	Of #1, cases with "Low Income @Registration" equal to "Yes".
	0
	Of #7, cases with "Low Income @Registration" equal to "Yes".
	0

	119
	Receiving TANF
	Of #1, cases with "Receiving Welfare Transition @Registration" equal to "Yes".
	0
	Of #7, cases with "Receiving Welfare Transition @Registration" equal to "Yes".
	0

	120
	Long Term TANF Recipients(N/A)
	Of #1, cases with Long Term Welfare Transition Recipient @Registration" equal to "Yes".
	0
	Of #7, cases with Long Term Welfare Transition Recipient @Registration" equal to "Yes".
	0

	121
	Receiving Food Stamps 
	Of #1, cases with "Receiving Food Stamps @Registration" equal to "Yes".
	0
	Of #7, cases with "Receiving Food Stamps @Registration" equal to "Yes".
	0

	122
	Receiving SSI
	Of #1, cases with "Receiving SSI @Registration" equal to "Yes".
	0
	Of #7, cases with "Receiving SSI @Registration" equal to "Yes".
	0

	123
	Publicly supported Foster Child
	Of #1, cases with "Publicly supported foster child @Registration" equal to "Yes".
	0
	Of #7, cases with "Publicly supported foster child @Registration" equal to "Yes".
	0

	124
	Receiving General Assistance 
	Of #1, cases with "Receiving General Assistance @Registration" equal to "Yes".
	0
	Of #7, cases with "Receiving General Assistance @Registration" equal to "Yes".
	0

	125
	Receiving Refugee Assistance 
	Of #1, cases with "Receiving Refugee Cash Assistance @Registration" equal to "Yes".
	0
	Of #7, cases with "Receiving Refugee Cash Assistance @Registration" equal to "Yes".
	0

	126
	Basic Skills Deficient at Registration
	Of #1, cases with all among the following conditions are true will be counted against this measure.                  a) Student At Risk Status @ Registration = Yes, at risk of dropping out or No, not at risk and one or more grades behind or Yes, at risk and one or more grades behind                                                   b) Reading Skill Grade Level less than 9 or reading skill grade level equal to 87                                  c) Math Skill Grade Level less than 9 or math skill grade level equal to 87
	0
	Of #7, cases with all among the following conditions are true will be counted against this measure.                  a) Student At Risk Status @ Registration = Yes, at risk of dropping out or No, not at risk and one or more grades behind or Yes, at risk and one or more grades behind                                                   b) Reading Skill Grade Level less than 9 or reading skill grade level equal to 87                                  c) Math Skill Grade Level less than 9 or math skill grade level equal to 87
	0

	127
	At risk of dropping out at Registration
	Of #1, cases having "Student at risk status" @ Registration equal to "Yes, at risk of dropping out" OR "Yes, at risk and one or more grades behind" 
	0
	Of #7, cases having "Student at risk status" @ Registration equal to "Yes, at risk of dropping out" OR "Yes, at risk and one or more grades behind" 
	0

	128
	One or more grades behind at Registration
	Of #1, cases having "Student at risk status" @ Registration equal to "No, not at risk and one or more grades behind" OR "Yes, at risk and one or more grades behind" 
	0
	Of #7, cases having "Student at risk status" @ Registration equal to "No, not at risk and one or more grades behind" OR "Yes, at risk and one or more grades behind" 
	0

	129
	Basic Reading Skills below 9th Grade at Registration
	Of #1, cases with Reading Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0
	Of #7, cases with Reading Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0

	130
	Basic Math Skills below 9th Grade at Registration
	Of #1, cases with Math Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0
	Of #7, cases with Math Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0

	131
	Pell Grant Recipients
	Of #1, cases with activity start date on or before end date of reporting period and individual group code "Older Youth" and Pell Grant Status equal to "Yes"
	0
	Of #7, cases with activity start date on or before end date of reporting period and individual group code "Older Youth" and Pell Grant Status equal to "Yes"
	0

	132
	Average Pell Grant Amount(N/A)
	Not Applicable
	0
	Not Applicable
	0

	133
	Concurrently participating in Partner Programs
	Of #1, cases participating concurrently in at least one concurrent program.
	0
	Of #7, cases participating concurrently in at least one concurrent program.
	0

	134
	Concurrently in Adult Education
	Of #1, cases participating concurrently in "Adult Education".
	0
	Of #7, cases participating concurrently in "Adult Education".
	0

	135
	Concurrently in Job Corps
	Of #1, cases participating concurrently in "Job Corps".
	0
	Of #7, cases participating concurrently in "Job Corps".
	0

	136
	Concurrently in MSFW Programs
	Of #1, cases participating concurrently in MSFW in OSMIS.
	0
	Of #7, cases participating concurrently in MSFW in OSMIS.
	0

	137
	Concurrently in Native American Programs
	Of #1, cases participating concurrently in "Native American" program.
	0
	Of #7, cases participating concurrently in "Native American" program.
	0

	138
	Concurrently in Voc. Education(Carl Perkins)
	Of #1, cases participating concurrently in "Vocational Education".
	0
	Of #7, cases participating concurrently in "Vocational Education".
	0

	139
	Concurrently in Vocational Rehabilitation
	Of #1, cases participating concurrently in "Vocational Rehabilitation".
	0
	Of #7, cases participating concurrently in "Vocational Rehabilitation".
	0

	140
	Concurrently Receiving Wagner - Peyser services
	Of #1, cases participating concurrently in Wagner Peyser in OSMIS.
	0
	Of #7, cases participating concurrently in Wagner Peyser in OSMIS.
	0

	141
	Unemployment compensation claimants or exhaustees
	Of #1, cases with Unemployment Compensation Status @Registration equal to "Eligible Claimant" or "UC Exhaustee".
	0
	Of #7, cases with Unemployment Compensation Status @Registration equal to "Eligible Claimant" or "UC Exhaustee".
	0

	142
	Concurrently in Welfare To Work Program
	Of #1, cases participating concurrently in Welfare To Work in OSMIS.
	0
	Of #7, cases participating concurrently in Welfare To Work in OSMIS.
	0

	143
	Concurrently in Welfare Transition Program
	Of #1, cases participating concurrently in Welfare Transition Program in OSMIS.
	0
	Of #7, cases participating concurrently in Welfare Transition Program in OSMIS.
	0

	144
	Concurrently in Emp. & Training Programs - Comm. Service block
	Of #1, cases participating concurrently in "Employment and Training - Community Services".
	0
	Of #7, cases participating concurrently in "Employment and Training - Community Services".
	0

	145
	Concurrently in Emp. & Training Programs - Dept. H.U.D.
	Of #1, cases participating concurrently in "Employment and Training - Dept of HUD".
	0
	Of #7, cases participating concurrently in "Employment and Training - Dept of HUD".
	0

	146
	Concurrently in National Emergency Programs
	-----(Not a valid option for Older Youths as NEG is only for Dislocated Worker)
	0
	-----(Not a valid option for Older Youths as NEG is only for Dislocated Worker)
	0

	147
	Concurrently in other Non-WIA Programs 
	Of #1, cases participating concurrently in "Other Non-WIA programs".
	0
	Of #7, cases participating concurrently in "Other Non-WIA programs".
	0


Younger Youth Measures

	Sr. No.
	Report Element
	Served
	Exiters

	
	
	Business Logic
	Default Value
	Business Logic
	Default Value

	1
	Registered 
	Younger Youth Cases which are served during the reporting period.

Younger Youth cases with Start Date before the End of the reporting period and (End Date null or End Date after the From Date)
	0
	Not Applicable
	

	2
	Out of school at Registration 
	Of #1, number of people whose Currently Enrolled in School @Registration status is "No" or "School Dropout".
	0
	Not Applicable
	

	3
	In school at Registration 
	Of #1, number of people who’s Currently Enrolled in School @Registration status is "Yes".
	0
	Not Applicable
	

	4
	With out HS Diploma or GED at Registration  
	Of #1, number of people who’s Highest Education Level @Registration is Less that 12th Grade Completed.
	0
	Not Applicable
	

	5
	With set skill attainment Goals 
	Of #1, number of cases having at least one Skill Attainment Performance goal set in the reporting period.
	0
	Not Applicable
	

	6
	Exiters 
	Not Applicable
	0
	Younger Youth Cases which are exited during the reporting period. I.e. Younger Youth cases with End Date between the reporting periods.
	0

	7
	With out HS Diploma or GED at Registration 
	Not Applicable
	0
	Of #6, number of people who’s Highest Education Level @Registration is Less that 12th Grade Completed.
	0

	8
	In secondary school at Exit 
	Not Applicable
	0
	Of #6, Younger Youth cases exited with Close Reason "Remained in School".
	0

	9
	With set skill attainment Goals
	Not Applicable
	0
	Of #6, number of cases having at least one Skill Attainment Performance goal set in the reporting period.
	0

	10
	Entered Post Secondary Education at Exit
	Not Applicable
	0
	Of #6, Younger Youth cases exited with Close Reason "Entered Post Secondary School".
	0

	11
	In Post Secondary Education at 3 months after Exit
	Not Applicable
	0
	Of #6, whose follow-up status at "90 Days/1 Qtr After Exit" follow-up is "Enrolled in Post Secondary School".

Of #6, cases having "Current Status of individual at the time of the Follow-up" of "Enrolled in Post Secondary School" for "90 Days/1 Qtr After Exit".
	0

	12
	In Post Secondary Education at 9 months after Exit
	Not Applicable
	0
	Of #6, whose follow-up status at "9 Months/3 Qtrs After Exit" follow-up is "Enrolled in Post Secondary School".

Of #6, cases having "Current Status of individual at the time of the Follow-up" of "Enrolled in Post Secondary School" for "9 Months/3 Qtrs After Exit".
	0

	13
	Entering Advanced Training at Exit
	Not Applicable
	0
	Of #6, Younger Youth cases exited with Close Reason "Entered Advanced Training".
	0

	14
	In Advanced Training at 3 months after Exit
	Not Applicable
	0
	Of #6, whose follow-up status at "90 Days/1 Qtr After Exit" follow-up is "Enrolled in Advance Training".

Of #6, cases having "Current Status of individual at the time of the Follow-up" of "Enrolled in Advance Training" for "90 Days/1 Qtr After Exit".
	0

	15
	In Advanced Training at 9months after Exit
	Not Applicable
	0
	Of #6, whose follow-up status at "9 Months/3 Qtrs After Exit" follow-up is "Enrolled in Advance Training".
Of #6, cases having "Current Status of individual at the time of the Follow-up" of "Enrolled in Advance Training" for "9 Months/3 Qtrs After Exit".
	0

	16
	Entering Apprenticeship Training at Exit
	Not Applicable
	0
	Of #6, Younger Youth cases exited with Close Reason "Entered Apprenticeship Training".
	0

	17
	In Apprenticeship Training 3 months after Exit
	Not Applicable
	0
	Of #6, whose follow-up status at "90 Days/1 Qtr After Exit" follow-up is "Enrolled in Registered Apprenticeship".

Of #6, cases having "Current Status of individual at the time of the Follow-up" of "Enrolled in Registered Apprenticeship" for "90 Days/1 Qtr After Exit".
	0

	18
	In Apprenticeship Training 9 months after Exit
	Not Applicable
	0
	Of #6, whose follow-up status at "9 Months/3 Qtrs After Exit" follow-up is "Enrolled in Registered Apprenticeship".

Of #6, cases having "Current Status of individual at the time of the Follow-up" of "Enrolled in Registered Apprenticeship" for "9 Months/3 Qtrs After Exit".
	0

	19
	Entering Military at Exit
	Not Applicable
	0
	Of #6, Younger Youth cases exited with Close Reason "Entered Military Service".
	0

	20
	In Military 3 months after Exit
	Not Applicable
	0
	Of #6, whose follow-up status at "90 Days/1 Qtr After Exit" follow-up is "Enrolled in Military Service".

Of #6, cases having "Current Status of individual at the time of the Follow-up" of "Enrolled in Military Service" for "90 Days/1 Qtr After Exit".
	0

	21
	In Military 9 months after Exit
	Not Applicable
	0
	Of #6, whose follow-up status at "9 Months/3 Qtrs After Exit" follow-up is "Enrolled in Military Service". I.e. Of #6, cases having "Current Status of individual at the time of the Follow-up" of "Enrolled in Military Service" for "9 Months/3 Qtrs After Exit".
	0

	22
	Skill attainment goals set
	Of #1, number of Skill Attainment Performance goals set in the reporting period. I.e. Number of Skill Attainment Goals with "Date Goal Set" within the reporting period.
	0
	Of #6, number of Skill Attainment Performance goals set in the reporting period.
	0

	23
	Skill attainment goals attained
	Of #1, number of Skill Attainment Performance goals attained timely in the reporting period. I.e. Number of Skill Attainment Goals with "Date Goal Attained" within the reporting period and Date Goal Attained is less than or equal to Goal Set Date + 12 Months.
	0
	Of #6, number of Skill Attainment Performance goals attained timely in the reporting period. I.e. Number of Skill Attainment Goals with "Date Goal Attained" within the reporting period and Date Goal Attained is less than or equal to Goal Set Date + 12 Months.
	0

	24
	Attain one or more goals- Skill attainment goals set
	Of #1, number of cases with Skill Attainment Performance goals attained timely in the reporting period. I.e. Number of cases with Skill Attainment Goals with "Date Goal Attained" within the reporting period and Date Goal Attained is less than or equal to Goal Set Date + 12 Months.
	0
	Of #6, number of cases with Skill Attainment Performance goals attained timely in the reporting period. I.e. Number of cases with Skill Attainment Goals with "Date Goal Attained" within the reporting period and Date Goal Attained is less than or equal to Goal Set Date + 12 Months.
	0

	25
	Attain HS/GED without HS/GED Diploma at Registration excluding Secondary Education 
	Not Applicable
	0
	Of #6, cases having a HS/GED Diploma @ exit and No HS/GED Diploma at Registration and "Current Status of individual at the time of the Follow-up" is NOT "Remained in Secondary School" for "90 Days/1 Qtr After Exit" follow-up.
	0

	26
	Attain HS/GED at 3 months after exit without HS/GED Diploma at Registration excluding Secondary Education 
	Not Applicable
	0
	Of #6, cases having a HS/GED Diploma @ 3 Months after exit and No HS/GED Diploma at Registration and "Current Status of individual at the time of the Follow-up" is NOT "Remained in Secondary School" for "90 Days/1 Qtr After Exit" follow-up.
	0

	27
	Entering Employment at Exit 
	Not Applicable
	0
	Of #6, cases having an open placement at exit. I.e. Cases having at least one Job Placement entry with Placement Start Date on or before the exit date and (Placement End Date is null or Placement End Date after the Case Exit Date)
	0

	28
	Average Wage at Placement 
	Not Applicable
	0.00
	Total Wages per Hr for #27/ #27
	0.00

	29
	Average Hours per Week at Placement 
	Not Applicable
	0.00
	Total Hours per Week for #27/ #27
	0.00

	30
	Entering Training related employment
	Not Applicable
	0
	Of #6, cases having an open Training Related placement at exit. I.e. Cases having at least one Training Related Job Placement entry with Placement Start Date on or before the exit date and (Placement End Date is null or Placement End Date after the Case Exit Date).
	0

	31
	Percentage of Entering Training related employment
	Not Applicable
	0.00
	(#30/#6)*100
	0.00

	32
	Males entering employment 
	Not Applicable
	0
	Of #27, who are not employed @ Registration and are Males
	0

	33
	Females entering employment
	Not Applicable
	0
	Of #27, who are not employed @ Registration and are Females
	0

	34
	Males entering Non-traditional employment 
	Not Applicable
	0
	Of #27, who are not employed @ Registration and entered into Non-traditional Employment and are Males.
	0

	35
	Females entering Non-traditional employment
	Not Applicable
	0
	Of #27, who are not employed @ Registration and entered into Non-traditional Employment and are Females.
	0

	36
	Employed 3 months after Exit
	Not Applicable
	0
	Of #6, who are employed at "90 Days/1 Qtr After Exit" follow-up. I.e. Of #6, cases having "Is the individual employed at the time of follow-up?" status of Yes for "90 Days/1 Qtr After Exit".
	0

	37
	Average wage at 3 months after Exit
	Not Applicable
	0.00
	Total Wages per Hr for #36/ #36
	0.00

	38
	Average Hours per week at 3 months after Exit
	Not Applicable
	0.00
	Total Hours per Week for #36/ #36
	0.00

	39
	Employed 9 months after Exit
	Not Applicable
	0
	Of #6, who are employed at "9 Months/3 Qtrs After Exit" follow-up. I.e. Of #6, cases having "Is the individual employed at the time of follow-up?" status of Yes for "9 Months/3 Qtrs After Exit".
	0

	40
	Average wage at 9 months after Exit
	Not Applicable
	0.00
	Total Wages per Hr for #39/ #39
	0.00

	41
	Average Hours per week at 9 months after Exit
	Not Applicable
	0.00
	Total Hours per Week for #39/ #39
	0.00

	42
	Employed 12 months after Exit
	Not Applicable
	0
	Of #6, who are employed at "12 Months/4 Qtrs After Exit" follow-up. I.e. Of #6, cases having "Is the individual employed at the time of follow-up?" status of Yes for "12 Months/4 Qtrs After Exit".
	0

	43
	Average wage at 12 months after Exit
	Not Applicable
	0.00
	Total Wages per Hr for #42/ #42
	0.00

	44
	Average Hours per week at 12 months after Exit
	Not Applicable
	0.00
	Total Hours per Week for #42/ #42
	0.00

	45
	Post Secondary Education at 9 months after Exit, excluding Secondary Education
	Not Applicable
	0
	Of #6, whose follow-up status at "9 Months/3 Qtrs After Exit" follow-up is "Enrolled in Post Secondary School" and not "Remained in Secondary School". I.e. Of #6, cases having "Current Status of individual at the time of the Follow-up" is "Enrolled in Post Secondary School" and not "Remained in Secondary School" for "9 Months/3 Qtrs After Exit".
	0

	46
	Advanced Training at 9 months after Exit, excluding Secondary Education 
	Not Applicable
	0
	Of #6, whose follow-up status at "9 Months/3 Qtrs After Exit" follow-up is "Enrolled in Advance Training" and not "Remained in Secondary School". I.e. Of #6, cases having "Current Status of individual at the time of the Follow-up" is "Enrolled in Advance Training" and not "Remained in Secondary School" for "9 Months/3 Qtrs After Exit".
	0

	47
	Employed at 9 months after Exit, excluding Secondary Education 
	Not Applicable
	0
	Of #6, who are employed at "9 Months/3 Qtrs After Exit" follow-up and follow-up status at "9 Months/3 Qtrs After Exit" follow-up is not "Remained in Secondary School". I.e. Of #6, cases having "Is the individual employed at the time of follow-up?" status is Yes for "9 Months/3 Qtrs After Exit" and follow-up status at "9 Months/3 Qtrs After Exit" follow-up is not "Remained in Secondary School".
	0

	48
	Military 9 months after Exit, excluding Secondary Education
	Not Applicable
	0
	Of #6, whose follow-up status at "9 Months/3 Qtrs After Exit" follow-up is "Enrolled in Military Service" and not "Remained in Secondary School".

Of #6, cases having "Current Status of individual at the time of the Follow-up" of "Enrolled in Military Service" and not "Remained in Secondary School" for "9 Months/3 Qtrs After Exit".
	0

	49
	In Apprenticeship Training 9 months after Exit excluding Secondary Education
	Not Applicable
	0
	Of #6, whose follow-up status at "9 Months/3 Qtrs After Exit" follow-up is "Enrolled in Registered Apprenticeship" and not "Remained in Secondary School".

Of #6, cases having "Current Status of individual at the time of the Follow-up" of "Enrolled in Registered Apprenticeship" and not "Remained in Secondary School" for "9 Months/3 Qtrs After Exit".
	0

	50
	Percentage Post Secondary Education at 9 months after Exit, excluding Secondary Education
	Not Applicable
	0.00
	(#45/#6)*100
	0.00

	51
	Percentage Advanced Training at 9 months after Exit, excluding Secondary Education 
	Not Applicable
	0.00
	(#46/#6)*100
	0.00

	52
	Percentage of Employed 9 months after Exit excluding Secondary Education 
	Not Applicable
	0.00
	(#47/#6)*100
	0.00

	53
	Percentage Military 9 months after Exit, excluding Secondary Education 
	Not Applicable
	0.00
	(#48/#6)*100
	0.00

	54
	Percentage Apprenticeship 9 months after Exit excluding Secondary Education 
	Not Applicable
	0.00
	(#49/#6)*100
	0.00

	55
	Receiving supportive services
	Of #1, cases having at least one "Supportive Service" with Start Date of service on or before the Case Exit Date and Start Date of Service on or before the End Date of Reporting Period.
	0
	Of #6, cases having at least one "Supportive Service" with Start Date of service on or before the Case Exit Date and Start Date of Service on or before the End Date of Reporting Period.
	0

	56
	Receiving Health Care 
	Of #1, cases having at least one supportive service of type "Receiving Health Care" with Start Date of service on or before the End date of Reporting Period.
	0
	Of #6, cases having at least one supportive service of type "Receiving Health Care" with Start Date of service on or before the End date of Reporting Period.
	0

	57
	Receiving Family Care
	Of #1, cases having at least one supportive service of type "Family Care” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #6, cases having at least one supportive service of type "Family Care” with Start Date of service on or before the End date of Reporting Period.
	0

	58
	Receiving Child Care
	Of #1, cases having at least one supportive service of type "Child Care” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #6, cases having at least one supportive service of type "Child Care” with Start Date of service on or before the End date of Reporting Period.
	0

	59
	Receiving Housing or Rental Assistance
	Of #1, cases having at least one supportive service of type "Housing or Rental Assistance” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #6, cases having at least one supportive service of type "Housing or Rental Assistance” with Start Date of service on or before the End date of Reporting Period.
	0

	60
	Receiving Needs-Related Payments
	Of #1, cases having at least one supportive service of type "Needs Related Payments” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #6, cases having at least one supportive service of type "Needs Related Payments” with Start Date of service on or before the End date of Reporting Period.
	0

	61
	Receiving Other Supportive Services
	Of #1, cases having at least one supportive service of type "Other Supportive Services” with Start Date of service on or before the End date of Reporting Period.
	0
	Of #6, cases having at least one supportive service of type "Other Supportive Services” with Start Date of service on or before the End date of Reporting Period.
	0

	62
	Receiving Work Related Services
	Of #1, cases having at least one Activity of type "Work Experience/Work Readiness Skills” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #6, cases having at least one Activity of type "Work Experience/Work Readiness Skills” with Start Date of activity on or before the End date of Reporting Period.
	0

	63
	Receiving Academic Learning Services
	Of #1, cases having at least one Activity of type "Basic Education and Literacy Activities", “Basic Education and Literacy Activities”, "Leadership Development", "Adult Mentoring", "Tutoring" OR "Alternative Secondary School Services"  with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #6, cases having at least one Activity of type "Basic Education and Literacy Activities", “Basic Education and Literacy Activities”, "Leadership Development", "Adult Mentoring", "Tutoring" OR "Alternative Secondary School Services"  with Start Date of activity on or before the End date of Reporting Period.
	0

	64
	In Tutoring
	Of #1, cases having at least one Activity of type "Tutoring” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #6, cases having at least one Activity of type "Tutoring” with Start Date of activity on or before the End date of Reporting Period.
	0

	65
	In Adult Mentoring
	Of #1, cases having at least one Activity of type "Adult Mentoring” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #6, cases having at least one Activity of type "Adult Mentoring” with Start Date of activity on or before the End date of Reporting Period.
	0

	66
	In Alternative Secondary School Services
	Of #1, cases having at least one Activity of type "Alternative Secondary School Services” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #6, cases having at least one Activity of type "Alternative Secondary School Services” with Start Date of activity on or before the End date of Reporting Period.
	0

	67
	In Leadership Development 
	Of #1, cases having at least one "Supportive Service" of type "Leadership Workshop" with Start Date of service after the Case Exit Date and Start Date of Service on or before the reporting period.
	0
	Of #6, cases having at least one "Supportive Service" of type "Leadership Workshop" with Start Date of service after the Case Exit Date and Start Date of Service on or before the reporting period.
	0

	68
	Receiving Occupational Skills training
	Of #1, cases receiving occupational skills training activity with start date of activity on or before the end date of reporting period.
	0
	Of #6, cases receiving occupational skills training activity with start date of activity on or before the end date of reporting period.
	0

	69
	Females in Non-Traditional Training 
	Of #1, count of females who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0
	Of #6, count of females who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0

	70
	Males in Non-Traditional Training 
	Of #1, count of males who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0
	Of #6, count of males who receives activity with Non-Traditional Training Status= Yes and start date of activity on or before the end date of reporting period.
	0

	71
	In On-The-Job training 
	Of #1, cases having at least one Activity of type "On-the-Job Training” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #6, cases having at least one Activity of type "On-the-Job Training” with Start Date of activity on or before the End date of Reporting Period.
	0

	72
	In Customized training 
	Of #1, cases having at least one Activity of type "Customized Training” with Start Date of activity on or before the End date of Reporting Period.
	0
	Of #6, cases having at least one Activity of type "Customized Training” with Start Date of activity on or before the End date of Reporting Period.
	0

	73
	Receiving summer related services
	Of #1, cases having at least one Activity funded by "Summer Youth" or "Statewide Summer Youth” for individual group "Younger Youth".
	0
	Of #6, cases having at least one Activity funded by "Summer Youth" or "Statewide Summer Youth” for individual group "Younger Youth".
	0

	74
	Receiving follow-up Services
	Of #1, cases having at least one "Supportive Service" with Start Date of service after the Case Exit Date and Start Date of service on or before the end date of reporting period.
	0
	Of #1, cases having at least one "Supportive Service" with Start Date of service after the Case Exit Date and Start Date of service on or before the end date of reporting period.
	0

	75
	Receiving supportive services 
	Not Applicable
	0
	Not Applicable.
	0

	76
	In Leadership development 
	Not Applicable
	0
	Of #6, cases having at least one "Supportive Service" of type "Leadership Workshop" with Start Date of service after the Case Exit Date and Start Date of service on or before the end date of reporting period.
	0

	77
	In work-related problem solving
	Not Applicable
	0
	Of #6, cases having at least one Activity of type "Work Experience/Work Readiness Skills” with Start Date of activity on or before the End date of Reporting Period and Start Date of service on or before the end date of reporting period.
	0

	78
	Job Placement/ Career Development/ Employment related Education
	Not Applicable
	0
	Of #6, cases having at least one "Supportive Service" of type "Job Placement, Career and Education Services" with Start Date of service after the Case Exit Date and Start Date of service on or before the end date of reporting period.
	0

	79
	In work-related peer group activities
	Not Applicable
	0
	Of #6, cases having at least one "Supportive Service" of type "Work-related Peer Group Activities" with Start Date of service after the Case Exit Date and Start Date of service on or before the end date of reporting period.
	0

	80
	In Adult mentoring
	Not Applicable
	0
	Of #6, cases having at least one "Supportive Service" of type "Adult Mentoring" with Start Date of service after the Case Exit Date and Start Date of service on or before the end date of reporting period.
	0

	81
	In tracking progress on job
	Not Applicable
	0
	Of #6, cases having at least one "Supportive Service" of type "Track Progress On Job" with Start Date of service after the Case Exit Date and Start Date of service on or before the end date of reporting period.
	0

	82
	Concurrently Receiving other WIA Title IB Services
	Of #1, cases receiving "Supportive Services" activity for individual group "Younger Youth" with start date of activity on or before the end date of reporting period.
	0
	Of #6, cases receiving "Supportive Services" activity for individual group "Younger Youth" with start date of activity on or before the end date of reporting period.
	0

	83
	Enrolled in Statewide programs 
	Of #1, cases which are assigned with activities funded by "Statewide year round youth", "Statewide Afterschool Youth", or "Statewide Summer Youth".
	0
	Of #6, cases which are assigned with activities funded by "Statewide year round youth", "Statewide Afterschool Youth", or "Statewide Summer Youth".
	0

	84
	Enrolled in Adult Services 
	Not Applicable
	0
	Not Applicable
	0

	85
	Male
	Of #1, cases which are Males.
	0
	Of #6, cases which are Males.
	0

	86
	Female
	Of #1, cases which are Females.
	0
	Of #6, cases which are Females.
	0

	87
	Aged 14-16
	Of #1, cases with Age (Date of application-DOB of case) between 14 and 16.
	0
	Of #8, cases with Age (Date of application-DOB of case) between 14 and 16.
	0

	88
	Aged 17-18
	Of #1, cases with Age (Date of application-DOB of case) between 17 and 18.
	0
	Of #6, cases with Age (Date of application-DOB of case) between 17 and 18.
	0

	89
	White
	Of #1, cases with Race equal to "White"
	0
	Of #6, cases with Race equal to "White"
	0

	90
	Black
	Of #1, cases with Race equal to "Black"
	0
	Of #6, cases with Race equal to "Black"
	0

	91
	Hispanic
	Of #1, cases with Ethnicity equal to "Hispanic or Latino"
	0
	Of #6, cases with Ethnicity equal to "Hispanic or Latino"
	0

	92
	American Indian or Alaskan Native
	Of #1, cases with Race equal to "American Indian or Alaskan Native"
	0
	Of #6, cases with Race equal to "American Indian or Alaskan Native"
	0

	93
	Asian
	Of #1, cases with Race equal to "Asian"
	0
	Of #6, cases with Race equal to "Asian"
	0

	94
	Native Hawaiian / Pacific Islander
	Of #1, cases with Race equal to "Native Hawaiian or Other Pacific Islander"
	0
	Of #6, cases with Race equal to "Native Hawaiian or Other Pacific Islander"
	0

	95
	Campaign Related Veterans 
	Of #1, cases with "Campaign Veteran Status @Registration" equal to "Yes"
	0
	Of #6, cases with "Campaign Veteran Status @Registration" equal to "Yes"
	0

	96
	Recently Separated Veterans 
	Of #1, cases with "Recently Separated Veteran Status @Registration" equal to "Yes"
	0
	Of #6, cases with "Recently Separated Veteran Status @Registration" equal to "Yes"
	0

	97
	Vietnam Era Veterans
	Of #1, cases with "Veteran Type @Registration" equal to "Vietnam Era Veteran"
	0
	Of #6, cases with "Veteran Type @Registration" equal to "Vietnam Era Veteran"
	0

	98
	Disabled Veterans
	Of #1, cases with "Veteran Disability @Registration" equal to "Disabled" or "Special Disabled".
	0
	Of #6, cases with "Veteran Disability @Registration" equal to "Disabled" or "Special Disabled".
	0

	99
	Offenders
	Of #1, cases with "Offender status @Registration" equal to "Yes".
	0
	Of #6, cases with "Offender status @Registration" equal to "Yes".
	0

	100
	With Limited English Proficiency 
	Of #1, cases with "Limited English status @Registration" equal to "Yes".
	0
	Of #6, cases with "Limited English status @Registration" equal to "Yes".
	0

	101
	Lacking Poor Work History 
	Of #1, cases with "Lacks (poor) Work History @Registration" equal to "Yes".
	0
	Of #6, cases with "Lacks (poor) Work History @Registration" equal to "Yes".
	0

	102
	Substance Abuse
	Of #1, cases with "Substance Abuse @Registration" equal to "Yes".
	0
	Of #6, cases with "Substance Abuse @Registration" equal to "Yes".
	0

	103
	Pregnant and Parenting Youth 
	Of #1, cases with "Pregnant and Parenting Youth @Registration" equal to "Yes".
	0
	Of #6, cases with "Pregnant and Parenting Youth @Registration" equal to "Yes".
	0

	104
	Homeless or Runaway Youth 
	Of #1, cases with "Homeless and/or Runaway Youth @Registration" equal to "Yes, homeless and a runaway youth" OR "Yes, homeless and not a runaway youth".
	0
	Of #8, cases with "Homeless and/or Runaway Youth @Registration" equal to "Yes, homeless and a runaway youth" OR "Yes, homeless and not a runaway youth".
	0

	105
	With Additional barriers 
	Of #1, cases with "Additional RWB Barriers @Registration" equal to "Yes, Youth", "Yes, age 55+" or "RWB Barrier (Younger Youth)".
	0
	Of #6, cases with "Additional RWB Barriers @Registration" equal to "Yes, Youth", "Yes, age 55+" or "RWB Barrier (Younger Youth)".
	0

	106
	Family - One Parent
	Of #1, cases with "Family Status @Registration" equal to "Parent in One-Parent Family".
	0
	Of #6, cases with "Family Status @Registration" equal to "Parent in One-Parent Family".
	0

	107
	Family - Two Parent
	Of #1, cases with "Family Status @Registration" equal to "Parent in Two-Parent Family".
	0
	Of #6, cases with "Family Status @Registration" equal to "Parent in Two-Parent Family".
	0

	108
	Family - Other Member 
	Of #1, cases with "Family Status @Registration" equal to "Other Family Member".
	0
	Of #6, cases with "Family Status @Registration" equal to "Other Family Member".
	0

	109
	Family - Defined by Governor
	Of #1, cases with "Family of One @Registration" equal to "Yes, Substantial disability".
	0
	Of #6, cases with "Family of One @Registration" equal to "Yes, Substantial disability".
	0

	110
	Low Income
	Of #1, cases with "Low Income @Registration" equal to "Yes".
	0
	Of #6, cases with "Low Income @Registration" equal to "Yes".
	0

	111
	Receiving TANF
	Of #1, cases with "Receiving Welfare Transition @Registration" equal to "Yes".
	0
	Of #6, cases with "Receiving Welfare Transition @Registration" equal to "Yes".
	0

	112
	Long Term TANF Recipients(N/A)
	Of #1, cases with Long Term Welfare Transition Recipient @Registration" equal to "Yes".
	0
	Of #6, cases with Long Term Welfare Transition Recipient @Registration" equal to "Yes".
	0

	113
	Receiving Food Stamps 
	Of #1, cases with "Receiving Food Stamps @Registration" equal to "Yes".
	0
	Of #6, cases with "Receiving Food Stamps @Registration" equal to "Yes".
	0

	114
	Receiving SSI
	Of #1, cases with "Receiving SSI @Registration" equal to "Yes".
	0
	Of #6, cases with "Receiving SSI @Registration" equal to "Yes".
	0

	115
	Publicly supported Foster Child
	Of #1, cases with "Publicly supported foster child @Registration" equal to "Yes".
	0
	Of #6, cases with "Publicly supported foster child @Registration" equal to "Yes".
	0

	116
	Receiving General Assistance 
	Of #1, cases with "Receiving General Assistance @Registration" equal to "Yes".
	0
	Of #6, cases with "Receiving General Assistance @Registration" equal to "Yes".
	0

	117
	Receiving Refugee Assistance 
	Of #1, cases with "Receiving Refugee Cash Assistance @Registration" equal to "Yes".
	0
	Of #6, cases with "Receiving Refugee Cash Assistance @Registration" equal to "Yes".
	0

	118
	Basic Skills Deficient at Registration
	Of #1, cases with all among the following conditions are true will be counted against this measure.                  a) Student At Risk Status @ Registration = Yes, at risk of dropping out or No, not at risk and one or more grades behind or Yes, at risk and one or more grades behind                                                   b) Reading Skill Grade Level less than 9 or reading skill grade level equal to 87                                  c) Math Skill Grade Level less than 9 or math skill grade level equal to 87
	0
	Of #6, cases with all among the following conditions are true will be counted against this measure.                  a) Student At Risk Status @ Registration = Yes, at risk of dropping out or No, not at risk and one or more grades behind or Yes, at risk and one or more grades behind                                                   b) Reading Skill Grade Level less than 9 or reading skill grade level equal to 87                                  c) Math Skill Grade Level less than 9 or math skill grade level equal to 87
	0

	119
	At risk of dropping out at Registration
	Of #1, cases having "Student at risk status" @ Registration equal to "Yes, at risk of dropping out" OR "Yes, at risk and one or more grades behind" 
	0
	Of #6, cases having "Student at risk status" @ Registration equal to "Yes, at risk of dropping out" OR "Yes, at risk and one or more grades behind" 
	0

	120
	One or more grades behind at Registration
	Of #1, cases having "Student at risk status" @ Registration equal to "No, not at risk and one or more grades behind" OR "Yes, at risk and one or more grades behind" 
	0
	Of #6, cases having "Student at risk status" @ Registration equal to "No, not at risk and one or more grades behind" OR "Yes, at risk and one or more grades behind" 
	0

	121
	Basic Reading Skills below 9th Grade at Registration
	Of #1, cases with Reading Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0
	Of #6, cases with Reading Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0

	122
	Basic Math Skills below 9th Grade at Registration
	Of #1, cases with Math Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0
	Of #6, cases with Math Skill Grade Level less than 9  or Reading Skill Grade Level equal to "87"
	0

	123
	Pell Grant Recipients
	Of #1, cases with activity start date on or before end date of reporting period and individual group code "Younger Youth" and Pell Grant Status equal to "Yes"
	0
	Of #6, cases with activity start date on or before end date of reporting period and individual group code "Younger Youth" and Pell Grant Status equal to "Yes"
	0

	124
	Average Pell Grant Amount(N/A)
	Of #1, cases participating concurrently in at least one concurrent program.
	0
	Of #6, cases participating concurrently in at least one concurrent program.
	0

	125
	Concurrently participating in Partner Programs
	Of #1, cases participating concurrently in at least one concurrent program.
	0
	Of #6, cases participating concurrently in at least one concurrent program.
	0

	126
	Concurrently in Adult Education
	Of #1, cases participating concurrently in "Adult Education".
	0
	Of #6, cases participating concurrently in "Adult Education".
	0

	127
	Concurrently in Job Corps
	Of #1, cases participating concurrently in "Job Corps".
	0
	Of #6, cases participating concurrently in "Job Corps".
	0

	128
	Concurrently in MSFW Programs
	Of #1, cases participating concurrently in MSFW in OSMIS.
	0
	Of #6, cases participating concurrently in MSFW in OSMIS.
	0

	129
	Concurrently in Native American Programs
	Of #1, cases participating concurrently in "Native American" program.
	0
	Of #6, cases participating concurrently in "Native American" program.
	0

	130
	Concurrently in Voc. Education(Carl Perkins)
	Of #1, cases participating concurrently in "Vocational Education".
	0
	Of #6, cases participating concurrently in "Vocational Education".
	0

	131
	Concurrently in Vocational Rehabilitation
	Of #1, cases participating concurrently in "Vocational Rehabilitation".
	0
	Of #6, cases participating concurrently in "Vocational Rehabilitation".
	0

	132
	Concurrently Receiving Wagner - Peyser services
	Of #1, cases participating concurrently in Wagner Peyser in OSMIS.
	0
	Of #6, cases participating concurrently in Wagner Peyser in OSMIS.
	0

	133
	Unemployment compensation claimants or exhaustees
	Of #1, cases with Unemployment Compensation Status @Registration equal to "Eligible Claimant" or "UC Exhaustee".
	0
	Of #6, cases with Unemployment Compensation Status @Registration equal to "Eligible Claimant" or "UC Exhaustee".
	0

	134
	Concurrently in Welfare To Work Program
	Of #1, cases participating concurrently in Welfare To Work in OSMIS.
	0
	Of #6, cases participating concurrently in Welfare To Work in OSMIS.
	0

	135
	Concurrently in Welfare Transition Program
	Of #1, cases participating concurrently in Welfare Transition Program in OSMIS.
	0
	Of #6, cases participating concurrently in Welfare Transition Program in OSMIS.
	0

	136
	Concurrently in Emp. & Training Programs - Comm. Service block
	Of #1, cases participating concurrently in "Employment and Training - Community Services".
	0
	Of #6, cases participating concurrently in "Employment and Training - Community Services".
	0

	137
	Concurrently in Emp. & Training Programs - Dept. H.U.D.
	Of #1, cases participating concurrently in "Employment and Training - Dept of HUD".
	0
	Of #6, cases participating concurrently in "Employment and Training - Dept of HUD".
	0

	138
	Concurrently in National Emergency Programs
	-----(Not a valid option for Younger Youths as NEG is only for Dislocated Worker)
	0
	-----(Not a valid option for Younger Youths as NEG is only for Dislocated Worker)
	0

	139
	Concurrently in other Non-WIA Programs 
	Of #1, cases participating concurrently in "Other Non-WIA programs".
	0
	Of #6, cases participating concurrently in "Other Non-WIA programs".
	0


WIA Core and Annual Measures Report

The Core & Annual Measures Report is designed as a management tool to assist Regions in tracking their individual performance for various core and annual measures, counts and ITAs in WIA.

This report also provides the feature of displaying a detail listing of the SSNs (available for measures only) and related information used in the calculation of a particular measure for individual regions by clicking on the measure value. 

The frequency of generation for these reports is:

Year to Quarter

Quarterly

ETA9090 - Quarterly

The report would be generated for the selected measure / count.

The report could be generated for any of the following funding streams:

Local Included

State Level

Statewide (Local + State Level Included Unduplicated)

15% Statewide Excluded 

25% Rapid Response Included

National Emergency Grant (NEG)

WIA 171 Demonstration Grant Adults

WIA 171 Demonstration Grant Dislocated Workers

WIA 171 Demonstration Grant Older Youth

Dislocated Worker Other State Level Funding (15%)

Run Dates for any measure cannot exceed the Oct 1 and Dec 1 Federal and State reporting deadlines respectively for the annual report.
Run dates for any measure cannot exceed the Nov 14, Feb 14, May 15, and Aug 14 federal deadlines for the ETA 9090 Quarterly.
FETPIP / Revenue / Administrative data updates for respective COHORTS will be done in OSMIS before the specified run dates against each COHORT for various measures.
Report Output

The report will show the performance for any of the following measure / count for any one region or all the regions (1-24, 77 or all) in the state depending on the availability of the data in the system for the various parameters.

Entered Employment Rate - Adult

Entered Employment Rate - Dislocated Worker

Entered Employment Rate - Older Youth

Employed Worker Employment Rate - Adult

Employed Worker Employment Rate - Older Youth

Employment And Credential Rate - Adult

Employment And Credential Rate - Dislocated Worker

Credential Rate - Older Youth

Customer Satisfaction - Participants

Customer Satisfaction - Employers

Training Related Employment Rate - Adult

Training Related Employment Rate - Dislocated Worker

Training Related Employment Rate - Older Youth

Non Traditional Employment - Adult

Non Traditional Employment - Dislocated Worker

Non Traditional Employment - Older Youth

Employment Retention Rate at 6 months - Adult

Employment Retention Rate at 6 months - Dislocated Worker

Employment Retention Rate at 6 months - Older Youth

Earnings Change at 6 months - Adult

Earnings Replacement at 6 months - Dislocated Worker

Earnings Change at 6 months - Older Youth

Employment Retention Rate at 12 months - Adult

Employment Retention Rate at 12 months - Older Youth

Employment Retention Rate at 12 months - Dislocated Worker

Earnings Change at 12 months - Adult

Earnings Replacement at 12 months - Dislocated Worker

Earnings Change at 12 months - Older Youth

Diploma or Equivalent Rate - Younger Youth

Skill Attainment Rate - Younger Youth

Retention Rate - Younger Youth

Count (Jul to Jun) - Adult

Count (Oct to Sep) - Adult

Count (Jul to Jun) - Dislocated Worker

Count (Oct to Sep) - Dislocated Worker

Count (Jul to Jun) - Older Youth

Count (Oct to Sep) - Older Youth

Count (Jul to Jun) - Younger Youth

Count (Oct to Sep) - Younger Youth

Count (Jul to Jun) - Adult, Dislocated Worker, Older Youth and Younger Youth

Count (Oct to Sep) - Adult, Dislocated Worker, Older Youth and Younger Youth

ITA (Jul to Jun) - Adult

ITA (Oct to Sep) - Adult

ITA (Jul to Jun) - Dislocated Worker

ITA (Oct to Sep) - Dislocated Worker

ITA (Jul to Jun) - Adult and Dislocated Worker

ITA (Oct to Sep) - Adult and Dislocated Worker

The business logic and implementation logic for each measure is explained below.

Funding Streams

Funding Stream is determined by the Funding Source used for the activities assigned to a case.

Funding Streams and applicable customer groups are given below.

	Fund Source Id
	Fund Source Description
	Applicable Customer Groups 

	100
	Adult
	AD

	101
	Dislocated Worker
	DW

	102
	Year Round Youth
	YY/OY

	103
	Afterschool Youth
	YY/OY

	104
	Summer Youth
	YY/OY

	105
	Statewide year round youth
	YY/OY

	106
	Statewide Afterschool Youth
	YY/OY

	107
	Statewide Summer Youth
	YY/OY

	108
	Rapid Response Additional Assistance
	DW

	109
	Adult Other Statewide
	AD

	110
	Dislocated Worker Other Statewide
	DW

	111
	WIA Funded Excluded
	AD

	112
	Displaced Homemaker
	AD/DW/OY/YY

	113
	Incumbent Worker
	AD

	114
	National Emergency Grant
	DW

	137
	WIA 171 Adults
	AD

	157
	WIA 171 Dislocated Worker
	DW

	158
	WIA 171 Older Youth
	OY


For ETA9090 - Quarterly report only “Statewide (Local + State Level Included Unduplicated)” is applicable.
Region, County, One Stop, Unit and Case Manager

The Region, County, One Stop and Unit of the case will be determined from the case at exit.

Customer Groups

The customer group will be determined based on the funding for the activities and supportive services assigned to the case.

The funding source and the program title id used to identify different customer groups for the report for regions 1-24 and 77 (State Level Providers) is explained in the table below.

	Customer Group
	Fund Source Id 
	Program Title Id for Activity/Service

	Adult
	Adult(100)
Adult Other Statewide(109)
WIA Funded Excluded(111)
Displaced Homemaker(112)
Incumbent Worker(113)
WIA 171 Adults(137)
	001

	Dislocated Worker
	Dislocated Worker(101)
Dislocated Worker Other Statewide(110)
Rapid Response Additional Assistance(108)
Displaced Homemaker(112)
National Emergency Grant(114)
WIA 171 Dislocated Worker(157)
	004

	Younger Youth
	Year Round Youth(102)
Afterschool Youth(103)
Summer Youth(104)
Statewide year round youth(105)
Statewide Afterschool Youth(106)
Statewide Summer Youth(107)
Displaced Homemaker(112) 
	011

	Older Youth
	Year Round Youth(102)
Afterschool Youth(103)
Summer Youth(104)
Statewide year round youth(105)
Statewide Afterschool Youth(106)
Statewide Summer Youth(107)
Displaced Homemaker(112)
WIA 171 Older Youth(158)
	012


Special Population

The Region, County, One Stop and Unit of the case will be determined from the case at exit.

Individuals who received only Core and Intensive Services

This special population group will return unduplicated total of Core/Intensive services.

Core Activity for Adults

Assisted Core Activity for Adults is “Assisted Core Services”. 
Core Activity for Dislocated Workers

Assisted Core Activity for Dislocated Workers is “Assisted Core Services”.
Intensive Activities for Adults
Intensive Services
Basic Skills and or Literacy Activities
Work Experience
Counseling
Holding
Supportive Services
Intensive Activities for Dislocated Workers

Intensive Services
Basic Skills and or Literacy Activities
Work Experience
Counseling
Holding
Supportive Services
Individuals who received Assessment and Other Youth services

This special population group will return unduplicated total of Assessment/ Additional Youth Services.

Assessment Activity for Younger Youths

Assessment Activity for Younger Youths is “Objective Assessment”.
Assessment Activity for Older Youths

Assessment Activity for Older Youths is “Objective Assessment”.
Additional Youth Services Activities for Younger Youths
Counseling
Follow-Along Services
Adult Mentoring
Comprehensive Counseling
Holding
Supportive Services
Summer Activity
Additional Youth Services Activities for Older Youths
Counseling
Follow-Along Services
Adult Mentoring
Comprehensive Counseling
Holding
Supportive Services
Summer Activity
Individuals who received Training Services

This will return unduplicated total of Training Services.

Training Activities for Adults
Occupational Skills Training
On-the-Job Training
Customized Training
Training Activities for Dislocated Workers
Occupational Skills Training
On-the-Job Training
Customized Training
Training Activities for Younger Youths
Basic Education and Literacy Activities
Occupational Skills Training
Leadership Development
Summer Youth Employment Opportunity
Tutoring
Alternative Secondary School Services
On-the-Job Training
Work Experience/Work Readiness Skills
Training Activities for Older Youths
Basic Education and Literacy Activities
Summer Youth Employment Opportunity
Leadership Development
Occupational Skills Training
Tutoring
Alternative Secondary School Services
On-the-Job Training
Work Experience/Work Readiness Skills
Veterans

Cases with Veteran Type at Registration equal to “Eligible Person” OR “Other Veteran” OR “Vietnam Era Veteran” served less than or more than 180 days.

Individuals with Disabilities

Cases with “Individual with Disability” status at registration equal to “Handicapped/Disabilities” or Impediment to Employment

Older Individuals

Cases with Age (Difference between Date of Application and Date of Birth) greater than or equal to 55

Displaced Homemaker

Cases with reason for dislocation as “Displaced Homemaker” in the OSMIS

Basic Skills Deficient

Cases are considered basic skills deficient when “Currently Enrolled in School” at Registration equal to “School Dropout” or “No” OR “Highest Level of Education” is high school or more than high school.

Public Assistance Recipients

Cases with "Receiving Welfare Transition" at Registration equal to "Yes" or “Exhaustee”

OR
"Long Term Welfare Transition Recipient" at Registration equal to "Yes"
OR
"Receiving SSI" at Registration equal to "Yes"

OR
"Receiving General Assistance" at Registration equal to "Yes"

OR
"Receiving Refugee Cash Assistance" at Registration equal to "Yes"

Public Assistance Recipients Receiving Intensive or Training Services

Unduplicated count of Public Assistance Recipients receiving Intensive or Training services

Logic for Different Measures

Entered Employment Rate (Adult / Dislocated Worker / Older Youth)

This measure will consider cases exited in the reporting period excluding the cases closed with Close Reasons as Death, Health/Medical and Institutionalized.

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

Of those unemployed at registration, excluding older youth who were found in post-secondary or advanced training, the total number of exiters who were found employed by the end of the 1st quarter after program exit.

Entered Employment Rate (EER) is calculated by dividing ENTERED EMPLOYMENT by UNEMPLOYED AT REGISTRATION.

Numerator

Business Logic:
Of those unemployed at registration, excluding older youth who were found in post-secondary or advanced training, the total number of exiters who were found employed by the end of the 1st quarter after program exit.
Implementation Logic:
Following conditions must be true to count as an exiter in the numerator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical, Institutionalized or Reservists to active duty
Case must have activities funded by the selected funding stream
The case must be unemployed at registration (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment" on WIA Application Screen)
The case must have Earnings After Exit Quarter 1 available from FETPIP

For Older Youth exiters. Type of Follow-up on Case Follow-up Screen should be “30 Days/1 Qtr After Exit”, “60 Days/1 Qtr After Exit” or “90 Days/1 Qtr After Exit” and Current Status of individual at the time of the Follow-up should be other than “Enrolled in Post Secondary School” and “Enrolled in Advance Training”
Denominator

Business Logic:
The total number of exiters unemployed at registration, excluding older youth who were found in post-secondary or advanced training

Implementation Logic:
Following conditions must be true to count an exiter in the denominator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical, or Institutionalized
Case must have activities funded by the selected funding stream
The case must be unemployed at registration. (Employment Status "Not Employed and seeking employment" or "Not Employed and not seeking employment" on WIA Application Screen)
For Older Youth exiters, Type of Follow-up on Case Follow-up Screen should be “30 Days/1 Qtr After Exit”, “60 Days/1 Qtr After Exit” or “90 Days/1 Qtr After Exit” and Current Status of individual at the time of the Follow-up should be other than “Enrolled in Post Secondary School” and  “Enrolled in Advance Training”

Detailed Report:

Following are the elements which will be displayed in the Detail Listing Report for this measure:
Case ID
SSN
Customer Name
Region
County
One-Stop
Unit
Case Manager
Service Provider at time of Exit
Date of Exit
Special Project Code
Exiters Unemployed at Registration
Employed Post Qtr 1
Quarterly Earnings
The detailed report is to be ordered by SSN.

Employed Worker Employment Rate (Adult / Older Youth)

This measure will consider cases exited in the reporting period excluding the cases closed with Close Reasons as Death, Health/Medical and Institutionalized.

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

Of those employed at registration, the total number of exiters who remained employed by the end of the 1st quarter after program exit.

Employed Worker Employment Rate (EWER) is calculated by dividing NUMBER REMAINING IN EMPLOYMENT by EMPLOYED AT REGISTRATION. 

Numerator

Business Logic:
Of those employed at registration the total number of exiters who remained employed by the end of the 1st quarter after program exit
Implementation Logic: 
Following conditions must be true to count an exiter in the numerator:
Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
The case must be employed at registration. (Employment Status "Employed" or "Underemployed" on WIA Application Screen)
The case must have Earnings After Exit Quarter 1 available from FETPIP
Denominator

Business Logic:
The total number of exiters employed at registration
Implementation Logic:
Following conditions must be true to count an exiter in the denominator:
Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
The case must be employed at registration. (Employment Status "Employed" or "Underemployed" on WIA Application Screen)
Detailed Report:

Following are the elements which will be displayed in the Detail Listing Report for this measure:
Case ID
SSN
Customer Name
Region
County
One-Stop
Unit
Case Manager
Service Provider at time of Exit
Date of Exit
Special Project Code
Exiters Employed at Registration
Employed Post Qtr 1
Quarterly Earnings
The detailed report is to be ordered by SSN.

Employment and Credential Rate (Adult / Dislocated Worker)

This measure will consider cases exited in the reporting period excluding the cases closed with Close Reasons as Death, Health/Medical and Institutionalized.

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

Of those who received training services, the number of adults who were employed in the 1st Qtr. after exit and received a credential by the end of the third quarter after exit divided by those who received training services and exited during the quarter.
Numerator

Business Logic: 

Of those who received training services, the number of adults who were employed in the 1st Qtr. after exit and received a credential by the end of the third quarter after program exit.
Implementation Logic: 

Following conditions must be true to count an exiter in the numerator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
Case must have received training service
The case must be employed at registration. (Employment Status "Employed" or "Underemployed" on WIA Application Screen)
The case must have Earnings After Exit Quarter 1 available from FETPIP

For the case, Type of Credential Attained option is selected and Attained Credential is selected as ‘Yes’ and Date Credential Attained is provided on Training Details screen

Denominator

Business Logic: 

The total number of exiters employed at registration

Implementation Logic: 

Following conditions must be true to count an exiter in the denominator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream

The case must be employed at registration. (Employment Status "Employed" or "Underemployed" on WIA Application Screen)

Case must have received training service

Detailed Report:

Following are the elements which will be displayed in the Detail Listing Report for this measure:
Case ID

SSN

Customer Name

Region

County

One-Stop

Unit

Case Manager

Service Provider at time of Exit

Date of Exit

Special Project Code

Exiters who received training services

Employed Post Qtr 1

Attained Credential Post Qtr 3

The detailed report is to be ordered by SSN.

Credential Rate (Older Youth)

This measure will consider cases exited in the reporting period excluding the cases closed with Close Reasons as Death, Health/Medical and Institutionalized.

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

Number of older youth who are in employment, post-secondary education, or advanced training in the first quarter after exit and received a credential by the end of third quarter after exit divided by number of all older youth who exit during the quarter

Numerator

Business Logic: 

Number of older youth who are in employment, post-secondary education, or advanced training in the first quarter after exit and received a credential by the end of third quarter after program exit

Implementation Logic: 
Following conditions must be true to count an exiter in the numerator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
For a case Type of Follow-up on Case Follow-up Screen should be “30 Days/1 Qtr After Exit”, “60 Days/1 Qtr After Exit” or “90 Days/1 Qtr After Exit” and Current Status of individual at the time of the Follow-up should be “Enrolled in Post Secondary School” or “Enrolled in Advance Training” or the case must have Earnings After Exit Quarter 1 available from FETPIP

For the case Type of Credential Attained option is selected and Attained Credential is selected as ‘Yes’ and Date Credential Attained is provided on Training Details screen

Denominator

Business Logic: 

The total number of cases exited in the reporting period

Implementation Logic: 
Following conditions must be true to count an exiter in the denominator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream

Detailed Report:

Following are the elements which will be displayed in the Detail Listing Report for this measure:
Case ID

SSN

Customer Name

Region

County

One-Stop

Unit

Case Manager

Service Provider at time of Exit

Date of Exit

Special Project Code

Exiters who received training services

Employed Post Qtr 1

Post Sec. Edu. Post Qtr 1

Adv. Trn. Post Qtr. 1

Attained Credential Post Qtr. 3

Credential Attained Date

The detailed report is to be ordered by SSN.

Training Related Employment Rate (Adult / Dislocated Worker / Older Youth)

This measure will consider cases exited in the reporting period excluding the cases closed with Close Reasons as Death, Health/Medical and Institutionalized.

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

Of those who received training services, the number who are unemployed at registration, the number who were employed in the 1st Qtr. after exit and who are into training related employment divided by those who received training services number who were unemployed at registration and employed in the 1st Qtr. after exit.

Numerator

Business Logic: 
Of those who exited and received training services, the number who was unemployed at registration and got employed in the 1st Qtr. after exit and who are into training related employment.
Implementation Logic: 
Following conditions must be true to count an exiter in the numerator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
Case must have received training service
The case must have Earnings After Exit Quarter 1 available from FETPIP

The case must be in the training related employment (Training Related Placement Status should be marked as ‘Yes’ on Job Placement Screen) as per the latest placement details available

Denominator

Business Logic: 
Of those who exited and who received training services, the number who were unemployed at registration and employed in the 1st Qtr. after exit.

Implementation Logic: 
Following conditions must be true to count an exiter in the denominator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
Case must have received training service

The case must have Earnings After Exit Quarter 1 available from FETPIP

Detailed Report:

Following are the elements which will be displayed in the Detail Listing Report for this measure:
Case ID

SSN

Customer Name

Region

County

One-Stop

Unit

Case Manager

Service Provider at time of Exit

Date of Exit

Special Project Code

Exiters who received training services

Employed Post Qtr 1

Entered Training Related Employment

The detailed report is to be ordered by SSN.

Non-Traditional Employment Rate (Adult / Dislocated Worker / Older Youth)

This measure will consider cases exited in the reporting period excluding the cases closed with Close Reasons as Death, Health/Medical and Institutionalized.

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

Of those who were unemployed at registration and are employed in the 1st Qtr. after exit and who are into Non-Traditional Employment divided by those who were unemployed at registration and employed in the 1st Qtr. after exit.

Numerator

Business Logic: 
Of those who exited and were unemployed at registration and got employed in the 1st Qtr. after exit and who are into Non-Traditional Employment

Implementation Logic: 
Following conditions must be true to count an exiter in the numerator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
The case must have Earnings After Exit Quarter 1 available from FETPIP 
The case must be in the Non-Traditional Employment (Non Traditional Employment Status should be marked as ‘Yes’ on Job Placement Screen) as per the latest placement details

Denominator

Business Logic: 
Of those who exited and who were unemployed at registration and employed in the 1st Qtr. after exit
Implementation Logic: 
Following conditions must be true to count an exiter in the denominator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
The case must have Earnings After Exit Quarter 1 available from FETPIP

Detailed Report:

Following are the elements which will be displayed in the Detail Listing Report for this measure:
Case ID
SSN

Customer Name

Region

County

One-Stop, Unit

Case Manager

Service Provider at time of Exit

Date of Exit

Special Project Code

Exiters who received training services

Employed Post Qtr 1

Post Sec. Edu. Post Qtr 1

Adv. Trn. Post Qtr. 1

Attained Credential Post Qtr. 3

Credential Attained Date

The detailed report is to be ordered by SSN.

Employment Retention Rate at 6 Months (Adult / Dislocated Worker / Older Youth)

This measure will consider cases exited in the reporting period excluding the cases closed with Close Reasons as Death, Health/Medical and Institutionalized.

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

Excluding older youth who are enrolled in post-secondary education or advanced training in the third quarter after exit, those who are employed in first quarter after exit number and are employed in third quarter after exit divided by the total number of exiters employed in the first quarter after program exit.

Numerator

Business Logic: 
Of those who are employed in first quarter after exit, the number of those who are employed in third quarter after exit

Older Youth exiters should not be enrolled in post-secondary education or advanced training in the third quarter after exit
Implementation Logic:
Following conditions must be true to count an exiter in the numerator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
The case must have Earnings After Exit Quarter 1 available from FETPIP

The case must have Earnings After Exit Quarter 3 available from FETPIP

For Older Youth exiters Type of Follow-up on Case Follow-up Screen should be “9 Months/3 Qtrs After Exit” and Current Status of individual at the time of the Follow-up should be other than “Enrolled in Post Secondary School” and “Enrolled in Advance Training”
Denominator

Business Logic: 
The total number of exiters employed in the first quarter after program exit.

Older Youth exiters should not be enrolled in post-secondary education or advanced training in the third quarter after exit

Implementation Logic: 
Following conditions must be true to count an exiter in the denominator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
The case must have Earnings After Exit Quarter 1 available from FETPIP

For Older Youth exiters Type of Follow-up on Case Follow-up Screen should be “9 Months/3 Qtrs After Exit” and Current Status of individual at the time of the Follow-up should be other than “Enrolled in Post Secondary School” and “Enrolled in Advance Training”
Detailed Report:

Following are the elements which will be displayed in the Detail Listing Report for this measure:
Case ID

SSN

Customer Name

Region

County

One-Stop

Unit

Case Manager

Service Provider at time of Exit

Date of Exit

Special Project Code

Employed Post Qtr 1

Employment Retention
The detailed report is to be ordered by SSN.

Earnings Change at 6 Months (Adult / Older Youth)

This measure will consider cases exited in the reporting period excluding the cases closed with Close Reasons as Death, Health/Medical and Institutionalized.

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

Excluding older youth who are enrolled in post-secondary education or advanced training in the third quarter after exit, total Post Program Earnings for Earning After Exit Quarter 2 and 3 minus total Pre Program Earnings Before Registration Quarter 2 and 3 divided by the total number of exiters employed in the first quarter after program exit.

Numerator

Business Logic: 

Excluding older youth who are enrolled in post-secondary education or advanced training in the third quarter after exit, of those who are employed in first quarter after exit the Total Post Program Earnings for Earning After Exit Quarter 2 and 3 minus total Pre Program Earnings Before Registration Quarter 2 and 3
Implementation Logic: 
Following conditions must be true to count an exiter in the numerator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
The case must have Earnings After Exit Quarter 1 available from FETPIP

For Older Youth exiters Type of Follow-up on Case Follow-up Screen should be “9 Months/3 Qtrs After Exit” and Current Status of individual at the time of the Follow-up should be other than “Enrolled in Post Secondary School” and “Enrolled in Advance Training”
Denominator

Business Logic: 

The total number of exiters employed in the first quarter after program exit

Older Youth exiters should not be enrolled in post-secondary education or advanced training in the third quarter after exit

Implementation Logic: 

Following conditions must be true to count an exiter in the denominator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
The case must have Earnings After Exit Quarter 1 available from FETPIP

For Older Youth exiters Type of Follow-up on Case Follow-up Screen should be “9 Months/3 Qtrs After Exit” and Current Status of individual at the time of the Follow-up should be other than “Enrolled in Post Secondary School” and “Enrolled in Advance Training”
Detailed Report:

Following are the elements which will be displayed in the Detail Listing Report for this measure:
Case ID

SSN

Customer Name

Region

County

One-Stop

Unit

Case Manager

Service Provider at time of Exit

Date of Exit

Special Project Code

Employed Post Qtr 1

Pre-Program Earnings

Post-Program Earnings

Earnings Change

The detailed report is to be ordered by SSN.

Earnings Replacement at 6 Months (Dislocated Worker)

This measure will consider cases exited in the reporting period excluding the cases closed with Close Reasons as Death, Health/Medical and Institutionalized.

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

Total Post Program Earnings for Earnings After Exit Quarter 2 and 3 of those who are employed in first quarter after exit divided by Total Pre Program Earnings (Earnings Before Registration Quarter 2 and 3 of those who are employed in first quarter after exit)

Numerator

Business Logic: 

Total Post Program Earnings (Earnings After Exit Quarter 2 and 3 of those who are employed in first quarter after exit)
Implementation Logic: 

Following conditions must be true to count an exiter in the numerator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
The case must have Earnings After Exit Quarter 1 available from FETPIP

Denominator

Business Logic: 

Total Pre Program Earnings (Earnings Before Registration Quarter 2 and 3 of those who are employed in first quarter after exit)

Implementation Logic: 

Following conditions must be true to count an exiter in the denominator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
The case must have Earnings After Exit Quarter 1 available from FETPIP

Detailed Report:

Following are the elements which will be displayed in the Detail Listing Report for this measure:
Case ID

SSN

Customer Name

Region

County

One-Stop

Unit

Case Manager

Service Provider at time of Exit

Date of Exit

Special Project Code

Employed Post Qtr 1

Pre-Program Earnings

Post-Program Earnings

Earnings Replacement

The detailed report is to be ordered by SSN.

Employment Retention at 12 Months (Adult / Dislocated Worker / Older Youth)

This measure will consider cases exited in the reporting period excluding the cases closed with Close Reasons as Death, Health/Medical and Institutionalized.

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

Excluding older youth who are enrolled in post-secondary education or advanced training in the third quarter after exit, those who are employed in first quarter after exit number and are employed in fifth quarter after exit divided by the total number of exiters employed in the first quarter after program exit.

Numerator

Business Logic: 

Of those who are employed in first quarter after exit, the number of those who are employed in third quarter after exit.

Older Youth exiters should not be enrolled in post-secondary education or advanced training in the third quarter after exit.

 Implementation Logic: 

Following conditions must be true to count an exiter in the numerator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
The case must have Earnings After Exit Quarter 1 available from FETPIP

The case must have Earnings After Exit Quarter 3 available from FETPIP

For Older Youth exiters Type of Follow-up on Case Follow-up Screen should be “9 Months/3 Qtrs After Exit” and Current Status of individual at the time of the Follow-up should be other than “Enrolled in Post Secondary School” and “Enrolled in Advance Training”
Denominator

Business Logic: 

The total number of exiters employed in the first quarter after program exit

Older Youth exiters should not be enrolled in post-secondary education or advanced training in the third quarter after exit

Implementation Logic:

Following conditions must be true to count an exiter in the denominator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
The case must have Earnings After Exit Quarter 1 available from FETPIP

For Older Youth exiters Type of Follow-up on Case Follow-up Screen should be “9 Months/3 Qtrs After Exit” and Current Status of individual at the time of the Follow-up should be other than “Enrolled in Post Secondary School” and “Enrolled in Advance Training”
Detailed Report:

Following are the elements which will be displayed in the Detail Listing Report for this measure:
Case ID

SSN

Customer Name

Region

County

One-Stop

Unit

Case Manager

Service Provider at time of Exit

Date of Exit

Special Project Code

Employed Post Qtr 1

Employment Retention

The detailed report is to be ordered by SSN.

Earnings Change at 12 Months (Adult / Older Youth)

This measure will consider cases exited in the reporting period excluding the cases closed with Close Reasons as Death, Health/Medical and Institutionalized.

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

Excluding older youth who are enrolled in post-secondary education or advanced training in the third quarter after exit, the total Post Program Earnings for Earning After Exit Quarter 4 and 5 minus total Pre Program Earnings Before Registration Quarter 2 and 3 divided by the total number of exiters employed in the first quarter after program exit.

Numerator

Business Logic:

Excluding older youth who are enrolled in post-secondary education or advanced training in the third quarter after exit, of those who are employed in first quarter after exit the Total Post Program Earnings for Earning After Exit Quarter 4 and 5 minus total Pre Program Earnings Before Registration Quarter 2 and 3.

Implementation Logic: 

Following conditions must be true to count an exiter in the numerator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream 
The case must have Earnings After Exit Quarter 1 available from FETPIP

For Older Youth exiters Type of Follow-up on Case Follow-up Screen should be “9 Months/3 Qtrs After Exit” and Current Status of individual at the time of the Follow-up should be other than “Enrolled in Post Secondary School” and “Enrolled in Advance Training”
Denominator

Business Logic: 

The total number of exiters employed in the first quarter after program exit

Older Youth exiters should not be enrolled in post-secondary education or advanced training in the third quarter after exit

Implementation Logic: 

Following conditions must be true to count an exiter in the denominator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
The case must have Earnings After Exit Quarter 1 available from FETPIP

For Older Youth exiters Type of Follow-up on Case Follow-up Screen should be “9 Months/3 Qtrs After Exit” and Current Status of individual at the time of the Follow-up should be other than “Enrolled in Post Secondary School” and “Enrolled in Advance Training”
Detailed Report:

Following are the elements which will be displayed in the Detail Listing Report for this measure:
Case ID

SSN

Customer Name

Region

County

One-Stop

Unit

Case Manager

Service Provider at time of Exit

Date of Exit

Special Project Code

Employed Post Qtr 1

Pre-Program Earnings

Post-Program Earnings

Earnings Change

The detailed report is to be ordered by SSN.

Earnings Replacement Rate at 12 Months (Dislocated Worker)

This measure will consider cases exited in the reporting period excluding the cases closed with Close Reasons as Death, Health/Medical and Institutionalized.

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

Total Post Program Earnings for Earnings After Exit Quarter 4 and 5 of those who are employed in first quarter after exit divided by Total Pre Program Earnings (Earnings Before Registration Quarter 2 and 3 of those who are employed in first quarter after exit).

Numerator

Business Logic: 
Total Post Program Earnings(Earnings After Exit Quarter 4 and 5 of those who are employed in first quarter after exit)
Implementation Logic: 

Following conditions must be true to count an exiter in the numerator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
The case must have Earnings After Exit Quarter 1 available from FETPIP

Denominator

Business Logic: 

Total Pre Program Earnings (Earnings Before Registration Quarter 2 and 3 of those who are employed in first quarter after exit)

Implementation Logic: 

Following conditions must be true to count an exiter in the denominator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
The case must have Earnings After Exit Quarter 1 available from FETPIP

Detailed Report:

Following are the elements which will be displayed in the Detail Listing Report for this measure:
Case ID

SSN

Customer Name

Region

County

One-Stop

Unit

Case Manager

Service Provider at time of Exit

Date of Exit

Special Project Code

Employed Post Qtr 1

Pre-Program Earnings

Post-Program Earnings

Earnings Replacement

The detailed report is to be ordered by SSN.

Diploma or Equivalent Rate (Younger Youth)

This measure will consider cases exited in the reporting period excluding the cases closed with Close Reasons as Death, Health/Medical and Institutionalized.

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

Of those who register without a diploma or equivalent except those still in secondary school at exit, the number of younger youth who attained a secondary school diploma or equivalent by the end of the first quarter after exit divided by number of younger youths who exit during the Quarter.

Numerator

Business Logic: 
Of those who register without a diploma or equivalent number of younger youth who attained a secondary school diploma or equivalent by the end of the first quarter after exit(except those still in secondary school at exit).
Implementation Logic: 

Following conditions must be true to count an exiter in the numerator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream

The case should not have Diploma or equivalent at the time of registration

The “GED Diploma” option should not be selected from “Select your highest education level ” drop down at the time of registration on “New Customer Registration - Program Details (WIA Registration)” screen
The case should have attained a secondary school diploma or equivalent by the end of 1st quarter after exit

On Training Details screen the Type of Credential Attained should be “HS Diploma” or “HS Diploma or Equivalency” with Date Credential Attained falling between the case start date and the last date of quarter coming after the exit quarter

Denominator

Business Logic: 

Of those who register without a diploma or equivalent number of younger youths who exit during the Quarter (except those still in secondary school at exit)

Implementation Logic: 

Following conditions must be true to count an exiter in the denominator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream

The case should not have Diploma or equivalent at the time of registration

The “GED Diploma” option should not be selected from “Select your highest education level ” drop down at the time of registration on “New Customer Registration - Program Details (WIA Registration)” screen
The case should not be exited with exit reason as “Remained in School” available in Close Reason drop down on Close Case screen

Detailed Report:

Following are the elements which will be displayed in the Detail Listing Report for this measure:
Case ID

SSN

Customer Name

Region

County

One-Stop

Unit

Case Manager

Service Provider at time of Exit

Date of Exit

Special Project Code

Diploma at Registration

Diploma Post Qtr 1

Diploma Attained Date

The detailed report is to be ordered by SSN.

Skill Attainment Rate (Younger Youth)

This measure will consider Younger Youth cases exited or on-board in selected program year and previous program year with Entered Date of exit or case start date between the Start Date of Reporting Period and End Date of Reporting Period.

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

Also the cases with the case end date as blank or greater than the report end date and case start date less than or equal to the report period end date would be considered for this measure.

Exclusion will be cases closed with Close Reasons of Death, Health/Medical, and Institutionalized.

Numerator

Business Logic:

Total # Skill Attainment Performance Goals Attained Timely During the reporting period

Implementation Logic: 

Following conditions must be true for getting the numerator count
Case must have activities funded by Afterschool Youth, Year Round Youth or Summer Youth money for Younger Youth

Exited case must have the end date(Exit Date on Close Case Screen) and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) in the reporting period

A goal is said to be attained when “Attained” is selected from the Attainment of Goal drop down on Skill Attainment Performance Goal screen.

“Attain Goal Date” (Date Goal Attained on Skill Attainment Performance Goal screen) of the exiter should be on or before the case end date and goal due date (Goal due date is one year after the Goal Set Date. The Goal Set Date is the “Date Goal Set” on Skill Attainment Performance Goal screen)

Case start date (Actual Start Date of the very first activity assigned to the case on Assign Activity screen) is less than or equal to the report end date as well as case end date is null or case end date is greater than the report end date.

Attain Goal Date of participant should be on or before the goal due date (goal due date is one year after the goal set date)

Denominator

Business Logic: 

Total # of Skill Attainment Performance Goals Attained Timely During the reporting period

Total # of Skill Attainment Performance Goals Attained Untimely During the reporting period

Total # goals not attained for younger youth with goals who exited during the reporting period and who had not reached their anniversary date at the time of exit

Total # of basic skills deficient youth with no basic skills goal set within the quarter of registration or anniversary date

Total # of non-basic skills deficient youth with no goal set within the quarter of registration or anniversary date

Implementation Logic: 

Following conditions must be true for getting numerator count

Case must have activities funded by Afterschool Youth, Year Round Youth or Summer Youth money for Younger Youth

Total # of Skill Attainment Performance Goals Attained Untimely during the reporting period:

Exited case must have the end date (Exit Date on Close Case Screen) and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) in the reporting period

A goal is said to be attained when “Attained” is selected from the Attainment of Goal drop down on Skill Attainment Performance Goal screen

“Attain Goal Date” (Date Goal Attained on Skill Attainment Performance Goal screen) of the exiter should be after the goal due date (Goal due date is one year after the goal set date. The goal set date is the “Date Goal Set” on Skill Attainment Performance Goal screen) and the goal due date should fall in the reporting period.

Exited case must have the end date(Exit Date on Close Case Screen) in the reporting period and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) is blank or attain goal date is less than the report end date and the goal is attained

The goal due date should fall in the reporting period

Case start date(Actual Start Date of the very first activity assigned to the case on Assign Activity screen) is less than or equal to the report end date as well as case end date is null or case end date is greater than the report end date

Attain Goal Date of participant should be blank or greater than the report end date for an attained goal

Also the goal due date should fall in the reporting period

Total # goals not attained for younger youth with goals who exited during the reporting period and who had not reached their anniversary date at the time of exit:

Exited case must have the end date(Exit Date on Close Case Screen) and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) in the reporting period

Attain Goal Date(Date Goal Attained on Skill Attainment Performance Goal screen) of the exiter should be after the case end date

Exited case must have the end date(Exit Date on Close Case Screen) and attain goal date (Date Goal Attained on Skill Attainment Performance Goal screen) is blank or greater than the report end date

The end date(Exit Date on Close Case Screen) should be less than or equal to the goal due date

Total # of basic skills deficient youth with no basic skills goal set within the quarter of registration or anniversary date:

Carry-ins from previous program year to the reporting program year with no basic skills goals set in the program year with Skill sufficiency date as blank or greater than the start date of previous program year

New registrations in the reporting period who are basic skills deficient at the time of registration and do not have a basic skills goal set with goal set date equal to the registration date

Basic skills deficient at anniversary without a basic skills goal set date equal to the anniversary date

Total # of non-basic skills deficient youth with no goal set within the quarter of registration or anniversary date:

Carry-ins from previous program year to the reporting program year with no skill attainment performance goals set in the program year

New registrations in the reporting period who are basic skills sufficient at the time of registration and do not have a skill attainment performance goal set with goal set date equal to the registration date

Basic skills sufficient at anniversary without a skill attainment performance goal set date equal to the anniversary date

Detailed Report:

Following are the elements which will be displayed in the Detail Listing Report for this measure:
Case ID

SSN

Customer Name

Region

County

One-Stop

Unit

Case Manager

Service Provider at time of Exit

Date of Exit

Special Project Code

Total Goals Attained

Goals Due To Be Attained

Exit with open goals

Basic Skills Deficient(Anniversary, Previous Year and New)

Non-Basic Skills Deficient(Anniversary, Previous Year and New)

The detailed report is to be ordered by SSN.

Retention Rate (Younger Youth)

This measure will consider cases exited in the reporting period excluding the cases closed with Close Reasons as Death, Health/Medical and Institutionalized.

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

Except those still in secondary school at exit, the number of younger youths found in one of the following in the third quarter after exit Post-secondary education, advanced training, employment, military service, qualified apprenticeships (except those still in secondary school at exit) divided by number of younger youths who exited during the report period (except those still in secondary school at exit).

Numerator

Business Logic: 
Number of younger youths found in one of the following in the third quarter after exit
Post-secondary education

advanced training

employment

military service

qualified apprenticeships(except those still in secondary school at exit)

Implementation Logic: 

Following conditions must be true to count an exiter in the numerator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream
For a case Type of Follow-up on Case Follow-up Screen should be “9 Months/3 Qtrs After Exit” and Current Status of individual at the time of the Follow-up should be “Enrolled in Post Secondary School” or “Enrolled in Advance Training” or “Enrolled in Military Service” or “Enrolled in Registered Apprenticeship”

Denominator

Business Logic:
Number of younger youths who exited during the report period (except those still in secondary school at exit)

Implementation Logic: 
Following conditions must be true to count an exiter in the denominator:

Exit Date (Exit Date on Close Case Screen) of the case must be between the report start date and report end date
Exit Reason (Close Reason on Close Case Screen) must not be Death, Health/Medical or Institutionalized
Case must have activities funded by the selected funding stream

The case should not be exited with exit reason as “Remained in School” available in Close Reason drop down on Close Case screen

Detailed Report:

Following are the elements which will be displayed in the Detail Listing Report for this measure:
Case ID
SSN
Customer Name
Region
County
One-Stop
Unit
Case Manager
Service Provider at time of Exit
Date of Exit
Special Project Code
Exiters Not Remained in School
Post Sec. Edu. Post Qtr 3
Adv. Trng. Post Qtr 3
Employed Post Qtr 3
Military Service Post Qtr 3
Apprenticeship Trng. Post Qtr 3
Unduplicated Count
The detailed report is to be ordered by SSN.

Customer Satisfaction - Participants

For YTQ Report

For Reporting Periods see specified tables in this document.

Business Logic:

ACSI value for the latest ended month for the selected program year

For Quarterly Report

For Reporting Periods see specified tables in this document.

Business Logic:

Month ending quarter YTD (Sample) - Month prior to beginning of Quarter YTD (Sample) * 100

Month ending quarter YTD (Plan_Sample) - Month prior to beginning of Quarter YTD (Plan_Sample)

Implementation Logic:
For Customer Satisfaction – Participants, use Completions and ACSI for the quarter ending month and Completions and ACSI for the previous quarter ending month (Completions and ACSI on the Satisfaction Survey screen)

Customer Satisfaction - Employers

For YTQ Report

For Reporting Periods see specified tables in this document.

Business Logic:

ACSI value for the latest ended month for the selected program year

For Quarterly Report

For Reporting Periods see specified tables in this document.

For YTQ Report

ACSI value for the latest ended month for the selected program year
Month ending quarter YTD (Sample) - Month prior to beginning of Quarter YTD (Sample) * 100

Month ending quarter YTD (Plan_Sample) - Month prior to beginning of Quarter YTD (Plan_Sample)

Implementation Logic:
For Cust Satisfaction – Emp, use Completions and ACSI for the quarter ending month and Completions and ACSI for the previous quarter ending month (Completions and ACSI on the Satisfaction Survey screen)

Count- Adult (Jul-Jun)/ Count- Adult (Oct-Sep):

The Jul-Jun report will generate counts for Jul-Jun year

The Oct-Sep report will generate counts for Oct-Sep year

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document.

The report for Count- Adult will contain the following elements only

Unduplicated count of those receiving services (On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants.

Unduplicated count of exiters including state level 15% participants.

Count- Dislocated Worker (Jul-Jun) / Count- Dislocated Worker (Oct-Sep):

The Jul-Jun report will generate counts for Jul-Jun year

The Oct-Sep report will generate counts for Oct-Sep year

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document

The report for Count- Adult will contain the following elements only

Unduplicated count of those receiving services (On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants

Unduplicated count of exiters including state level 15% participants

Count- Dislocated Worker (Jul-Jun) / Count- Dislocated Worker (Oct-Sep):

The Jul-Jun report will generate counts for Jul-Jun year

The Oct-Sep report will generate counts for Oct-Sep year

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document

The report for Count- Dislocated Worker will contain the following elements only

Unduplicated count of those receiving services (i.e. On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants

Unduplicated count of exiters including state level 15% participants

Unduplicated count of those entering Post Secondary Education, Advanced Training, Military Service, Apprenticeship or Employment

Count- Older Youth (Jul-Jun)/ Count-Older Youth (Oct-Sep):

The Jul-Jun report will generate counts for Jul-Jun year

The Oct-Sep report will generate counts for Oct-Sep year

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document

The report for Count- Older Youth will contain the following elements only

Total unduplicated count of older youth entering employment at exit, including state-level 15% participants, excluding exiters for the following reasons (POS 1):

Institutionalized

health/medical reasons

death

Total unduplicated count of older youth entering employment at exit, including state-level 15% participants, for exiters with the following reasons (POS 2):
Institutionalized

health/medical reasons

death

Of those older youth exiters, excluding exiters for the following reasons: institutionalized, health/medical reasons, and death, who did not enter employment at exit:  The total # who attained a credential at exit. (POS 3)

Of those older youth exiters, for exiters with the following reasons: institutionalized, health/medical reasons, and death, who did not enter employment at exit:  The total # who attained a credential at exit. (POS 4)

The sum of all older youth exiters with positive outcomes to include State level 15% exiters, and exiters with the following outcomes: institutionalized, health/medical reasons, and death.  (Positive Outcome Total = POS 1 + POS 2 + POS 3 + POS 4)

Count- Younger Youth (Jul-Jun)/ Count- Younger Youth (Oct-Sep):

The Jul-Jun report will generate counts for Jul-Jun year

The Oct-Sep report will generate counts for Oct-Sep year

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document

The report for Count- Younger Youth will contain the following elements only:

Unduplicated count of those receiving services (i.e. On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants

Unduplicated count of exiters including state level 15% participants

Unduplicated count of those entering Post Secondary Education, Advanced Training, Military Service, Apprenticeship or Employment

Of those who exited and did not enter post secondary education, advanced training, military service, apprenticeship or employment and who did not have a high school diploma at registration, the unduplicated count of those who attained diploma or equivalency by 1st quarter after exit

Of the above cases all those cases which have attained a secondary school diploma or equivalent on or before exit

On Training Details screen the Type of Credential Attained  should be “HS Diploma” or “HS Diploma or Equivalency” with Date Credential Attained on or before the exit date of the case

Of those who exited and did not enter post secondary education, advanced training, military service, apprenticeship, employment or who did not attain a diploma or equivalent, the unduplicated count of those who attained one or more goal at exit
Of the above cases all those cases which have not attained a secondary school diploma or equivalent on or before exit

On Training Details screen the Type of Credential Attained should not be “HS Diploma” or “HS Diploma or Equivalency” with Date Credential Attained on or before the exit date of the case 

Unduplicated count of those on-board who attained 1 or more goals during the period. 

Of those who exited and did not enter post secondary education, advanced training, military service, apprenticeship, employment, attain a diploma or equivalent, or attain at least one goal, the unduplicated count of those who enrolled in Secondary School at exit

Of the above cases all those cases which have not attained a secondary school diploma or equivalent on or before exit

On Training Details screen the Date Credential Attained for Type of Credential Attained should not be “HS Diploma” or “HS Diploma or Equivalency” with should be null or  after the exit date of the case

Count- Adult/Dislocated Worker/Older Youth/Younger Youth (Jul-Jun)/ Count- Adult/Dislocated Worker/Older Youth/Younger Youth (Oct-Sep):

The Jul-Jun report will generate counts for Jul-Jun year

The Oct-Sep report will generate counts for Oct-Sep year

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document

The report for Count- Adult/Dislocated Worker/Older Youth/Younger Youth will contain the following elements only:

Unduplicated count of those receiving services (On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants

Unduplicated count of exiters including state level 15% participants

ITA- Adult (Jul-Jun) /ITA- Adult (Oct-Sep):

The Jul-Jun report will generate ITA counts and Average ITA Amounts for Jul-Jun year

The Oct-Sep report will generate ITA counts and Average ITA Amounts for Oct-Sep year

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document

The report for ITA - Adult will contain the following elements only:

Unduplicated count of those in training and received an ITA

Average ITA amount issued for those in training

Unduplicated count of exiters from training and received an ITA

Average ITA amount issued for exiters from training

ITA- Dislocated Worker (Jul-Jun) / ITA- Dislocated Worker (Oct-Sep):

The Jul-Jun report will generate ITA counts and Average ITA Amounts for Jul-Jun year

The Oct-Sep report will generate ITA counts and Average ITA Amounts for Oct-Sep year

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document

The report for ITA – Dislocated Worker will contain the following elements only:

Unduplicated count of those in training and received an ITA

Average ITA amount issued for those in training

Unduplicated count of exiters from training and received an ITA

Average ITA amount issued for exiters from training

ITA- Adult/Dislocated Worker (Jul-Jun) / ITA- Adult/Dislocated Worker (Oct-Sep):

The Jul-Jun report will generate ITA counts and Average ITA Amounts for Jul-Jun year

The Oct-Sep report will generate ITA counts and Average ITA Amounts for Oct-Sep year

For Start Date and End Date of Reporting Period for different measures/counts see specified tables in this document

The report for ITA - Adult / Dislocated Worker will contain the following elements only:

Unduplicated count of those in training and received an ITA

Average ITA amount issued for those in training

Unduplicated count of exiters from training and received an ITA

Average ITA amount issued for exiters from training

Quarterly - Report

Report Parameter Screen

The following selections are available in the report parameter screen:

Funding Streams
Special Project
Special Project Code
Funding stream should be one criterion for reporting

The list and order of funding streams available from this report is outlined in the table below:

	Funding Stream Group (Label in "Funding Stream" drop down on report search screen)
	Funding Streams

	Local Included
	100, 101, 102, 103, 104 Locally Funded including only locally funded participants.

Applicable to Adult, Dislocated Worker, Older Youth and Younger youth only

	State Level
	105, 106, 107, 108, 109, 110 15% and RRAA funded participants.

Applicable to Adult, Dislocated Worker, Older Youth and Younger youth only

	Statewide (Local + State Level Included Unduplicated)
	100, 101, 102, 103, 104, 105, 106, 107, 108, 109, 110 Statewide including local, state level 15% and RRAA funded participants.

Applicable to Adult, Dislocated Worker, Older Youth and Younger youth only

	15% Statewide Excluded 
	111, 112, 113 

Applicable to Adult, Dislocated Worker, Older Youth and Younger youth only

	25% Rapid Response Included
	108 Dislocated Worker Rapid Response Additional Assistance including only RRAA funded DW participants.

Applicable to Dislocated Worker only

	National Emergency Grant (NEG)
	114 National Emergency Grant funded Dislocated worker participants.

Applicable to Dislocated Worker only

	WIA 171 Demonstration Grant Adults
	137

Applicable to Adult only

	WIA 171 Demonstration Grant Dislocated Workers
	157

Applicable to Dislocated Workers only

	WIA 171 Demonstration Grant Older Youth
	158

Applicable to Older Youths

	Dislocated Worker Other State Level Funding (15%)
	110 Dislocated Worker Other State Level Funding 15% including only state level 15% funded DW participants.

Applicable to Dislocated Worker only


A help link will be provided for the funding stream drop down which will open up a document containing the details of different types of funding streams being used for this report.

This will be a mandatory selection.

Based on recent federal legislation, NAFTA (Funding code 159/ Dislocated Workers Only) and TAA (Funding code 160/ Dislocated Workers Only) are also to be considered for inclusion in the report.

In OSMIS, these funding codes will be included only after the approval of the Change Control Board.

Special Project

This drop-down will carry all special projects available in OSMIS.

Multiple selections not allowed. 

Special Project will be determined based on the special project ids associated with the assigned activities of a case.

Each special project id will belong to only one special project.

Cases having at least one activity associated with the selected Special Project and satisfying other search criteria will be reported, irrespective of the funding streams associated with the Special Projects codes.

Exception- cases are those closed with an outcome reason of “Death”, “Health/Medical”, “Institutionalized” and “Reservists to Active Duty”.

The customer group can be determined by the Program Title ID of the activity record in the Activity table.

The grouping of these cases to Region, County, One Stop and Unit will be done based on the case at exit.

Special Project Code

This drop-down will carry all special project code descriptions available in OSMIS Production.

Multiple selections are not allowed.

Special Project Code will be determined based on the special project ids associated with the assigned activities of a case.

Each special project id will belong to only one special project code.

Cases having at least one activity associated with the selected Special Project Code and satisfying other search criteria will be reported, irrespective of the funding streams associated with the Special Projects codes.

Exception cases will be those closed with an outcome reason of “Death”, “Health/Medical”, “Institutionalized” and “Reservists to Active Duty”.

The customer group will be determined by the Program Title ID of the activity record in the Activity table.

The grouping of these cases to Region, County, One Stop and Unit will be done based on the RCOU_ID of the case at exit.

Reporting will be done by special project code descriptions available in OSMIS.

Other Parameters

Region
0-24
77
All
This will be a mandatory selection
County
County for regions selected in Region drop-box
One Stop
One stops in selected region/county
Unit
Units in selected Region/County/One Stop
Case Manager
WIA Case managers in selected R/C/O/U
Core Measures/Counts
Entered Employment Rate- Adult
Employment Retention Rate at Six Months – Adult
Earnings Change at Six Months- Adult
Employment and Credential Rate-Adult
Employment Retention Rate at Twelve Months – Adult
Earnings Change at Twelve Months- Adult
Non-Traditional Employment- Adult
Training Related Employment Rate- Adult
Employed Worker Employment Post Qtr 1 -Adult
Entered Employment Rate- Dislocated Worker
Employment Retention Rate at Six Months - Dislocated Worker
Earnings Replacement at Six Months- Dislocated Worker
Employment and Credential Rate- Dislocated Worker
Employment Retention Rate at Twelve Months – Dislocated Worker
Earnings Replacement at Twelve Months- Dislocated Worker
Non-Traditional Employment- Dislocated Worker
Training Related Employment Rate- Dislocated Worker
Entered Employment Rate- Older Youth
Employment Retention Rate at Six Months - Older Youth
Earnings Change at Six Months- Older Youth
Credential Rate- Older Youth
Employment Retention Rate at Twelve Months – Older Youth
Earnings Change at Twelve Months- Older Youth
Non-Traditional Employment- Older Youth
Training Related Employment Rate- Older Youth
Employed Worker Employment Post Qtr 1- Older Youth
Skill Attainment Rate- Younger Youth
Diploma or Equivalent Attainment Rate - Younger Youth
Retention Rate- Younger Youth
Customer Satisfaction-Participant
Customer Satisfaction-Employer (Customer Satisfaction measures can be generated on State Level, Statewide and regional level only)
Count- Adult (Jul-Jun)
Count- Adult (Oct-Sep)
Count- Dislocated Worker (Jul-Jun)
Count- Dislocated Worker (Oct-Sep)
Count- Older Youth (Jul-Jun)
Count- Older Youth (Oct-Sep)
Count- Younger Youth (Jul-Jun)
Count- Younger Youth (Oct-Sep)
ITA – Adult (Jul-Jun)
ITA – Adult (Oct-Sep)
ITA- Dislocated Worker (Jul-Jun)
ITA – Adult And Dislocated Worker (Jul-Jun)
ITA – Adult And Dislocated Worker (Oct-Sep)
Count – Adult/Dislocated Worker/Older Youth/Younger Youth (Jul-Jun)
Count – Adult/Dislocated Worker/Older Youth/Younger Youth(Oct-Sep)
All Measures
This will be a mandatory selection
“All Measures” Report will be shown covering only measures for different customer groups.
The counts will not be shown in this report
To get counts the user will have to pull reports for different counts
Other than these parameters there will be 2 drop-boxes depending upon the type of report
Year To Quarter Report
Year
Quarter
Quarterly

Two drop-boxes are available

Program Year

Quarter

1st Quarter (Jul-Sep)

2nd Quarter (Oct-Dec)

3rdQuarter (Jan-Mar)

4th Quarter (Apr-Jun)

Quarterly reports will be run for the cohort of exiters specific to that quarter.

This will give the users the capability to view different measures at different quarters.

If we run Entered Employment Rate report for 1st Quarter (Jul-Sep), 2003-2004, this will be for exiters, exiting the 1st Quarter, Jul’03-Sep’03, but based on FETPIP data generated Oct ’03 – Dec ‘03. 

The same will be applicable to all measures across different customer group codes.

Associated help screens will provide the definition of the report format and each measure.

Cohort Qtr = Quarter of service or exit.

Details are shown below based on the example for exiters for the 1st Quarter (Jul-Sep) 2003-2004.

	Measure
	Period for which data is to be reported

	Total Participant (Cohort Qtr)
	Jul ’03 – Sept ‘03

	Exiters (Cohort Qtr)
	Jul ’03 – Sept ‘03

	Youth Diploma (Post Qtr 1)
	From Registration thru Oct ’03 – Dec ’03 Quarter

	Skill Attainment Rate (Cohort Qtr)
	Jul ’03 – Sept ‘03

	Entered Employment Rate (Post Qtr 1)
	Oct ’03 – Dec ‘03

	Employed Worker Employment (Post Qtr 1)
	Oct ’03 – Dec ‘03

	Credential Rate (Post Qtr 3)
	From registration thru Apr ’04 – Jun ‘04

	Retention Rate (Post Qtr 3)
	Apr ’04 – Jun ‘04

	6 months Earning Change Rate (Pre Qtrs 2 + 3) (Post Qtrs 2 + 3)
	Pre = Sep ’02 – Mar ‘03

Post = Jan ’04 – Jun ‘04

	12 Months Retention (Post Qtr 5)
	Oct ’04 – Dec ‘04

	12 Months Earning Change Rate (Pre Qtrs 2 + 3) Post Qtrs 4 + 5)
	Pre = Sep ’02 – Mar ‘03

Post = Jul ’04 – Dec ‘04

	Non-Traditional Employment   (Post Qtr 1)
	Oct ’03 – Dec ‘03

	Training Related Employment Rate (Post Qtr 1)
	Oct ’03 – Dec ‘03

	Customer Satisfaction – Participant  (Cohort Qtr)
	Jul ’03 – Sept ‘03

	Customer Satisfaction – Employer (Cohort Qtr)
	Jul ’03 – Sept ‘03


Year To Quarter

Two drop-boxes are available

Year

Year to

1st Quarter

2nd Quarter

3rdQuarter

4th Quarter

Report will follow the reporting strategy of the ETA9091.

The data pulled for this report is based on the performance outcomes reportable for the year or quarter selected.

Associated help screens will provide the definition of the report format and each measure.

Details are shown below considering example of Year to Quarters for 2003-2004.

The period below each Quarter heading, is describing the participants/exiters to be counted for the report.

A report for 1st Quarter 2003-2004 for entered employment will consider exiters from Oct’02-Dec’02.

The employment data for the same will be based on the FETPIP data for the Post Quarter1, i.e. Jan’03- Mar’03.

This pattern will be applicable to all customer groups.

	Measure
	1st Quarter
	2nd Quarter
	3rd Quarter
	4th Quarter

	Total Participant
	Jul’03- Sep’03
	Jul’03-Dec’03
	Jul’03-Mar’04
	Jul’03-Jun’04

	Exiters
	Jul’03- Sep’03
	Jul’03-Dec’03
	Jul’03-Mar’04
	Jul’03-Jun’04

	Youth Diploma
	Jul’03- Sep’03
	Jul’03-Dec’03
	Jul’03-Mar’04
	Jul’03-Jun’04

	Skill Attainment Rate
	Jul’03- Sep’03
	Jul’03-Dec’03
	Jul’03-Mar’04
	Jul’03-Jun’04

	Entered Employment Rate
	Oct’02-Dec’02
	Oct’02-Mar’03
	Oct’02-Jun’03
	Oct’02-Sep’03

	Employed Worker Employment
	Oct’02-Dec’02
	Oct’02-Mar’03
	Oct’02-Jun’03
	Oct’02-Sep’03

	Credential Rate
	Oct’02-Dec’02
	Oct’02-Mar’03
	Oct’02-Jun’03
	Oct’02-Sep’03

	Retention Rate
	Oct’02-Dec’02
	Oct’02-Mar’03
	Oct’02-Jun’03
	Oct’02-Sep’03

	6 months Earning Change Rate
	Oct’02-Dec’02
	Oct’02-Mar’03
	Oct’02-Jun’03
	Oct’02-Sep’03

	12 Months Retention
	Oct’01-Dec’01
	Oct’01-Mar’02
	Oct’01-Jun’02
	Oct’01-Sep’02

	12 Months Earning Change Rate
	Oct’01-Dec’01
	Oct’01-Mar’02
	Oct’01-Jun’02
	Oct’01-Sep’02

	Non-Traditional Employment 
	Oct’02-Dec’02
	Oct’02-Mar’03
	Oct’02-Jun’03
	Oct’02-Sep’03

	Training Related Employment Rate
	Oct’02-Dec’02
	Oct’02-Mar’03
	Oct’02-Jun’03
	Oct’02-Sep’03

	Customer Satisfaction - Participant
	Jul’03- Sep’03
	Jul’03-Dec’03
	Jul’03-Mar’04
	Jul’03-Jun’04

	Customer Satisfaction - Employer
	Jul’03- Sep’03
	Jul’03-Dec’03
	Jul’03-Mar’04
	Jul’03-Jun’04


ETA9090

Two drop-boxes are available

Year

Reported On

14th November

14th February

15th May

14thAugust

Region
0-24
77
All
These will be mandatory selections
The Report will show snapshots of the 9090 report on different dates in the program year selected.

There will not be any drill down for this report.

Details are shown below considering the ETA for 14th November 2003-2004
	Measure
	Data 
	Mapping to Year to Quarter Report

	Total Participant
	Jul’03-Sep’03
	1st Qtr, 2003-2004

	Exiters
	Jul’02-Jun’03
	4th Qtr, 2002-2003

	Youth Diploma
	Jul’02-Jun’03
	4th Qtr, 2002-2003

	Skill Attainment Rate
	Jul’03-Sep’03
	1st Qtr, 2003-2004

	Entered Employment Rate
	Oct’02-Dec’02
	1st Qtr, 2003-2004

	Credential Rate
	Oct’02-Dec’02
	1st Qtr, 2003-2004

	6 months Retention Rate
	Oct’01-Jun’02
	3rd Qtr, 2002-2003

	6 months Earning Change Rate
	Oct’01-Jun’02
	3rd Qtr, 2002-2003

	Customer Satisfaction-Employers
	Jul’02 – Jun’03
	4th Qtr, 2002-2003

	Customer Satisfaction-Participant
	Jul’02 – Jun’03
	4th Qtr, 2002-2003


Report Format

The same reporting pattern will be followed for different periods.

The selection filters will be displayed as a cover page for all measures and counts for the Year To Quarter and Quarterly reports.

The Legend for the Report will read as follows:

“Legend: Cohort – It is the group of participants and period of time reportable to the report quarter for the measure and quarter selected”.

This cover page will also display the “Cohort” for the measure/count selected.
The format of the Cover page is as follows:

	Report Run Date:
	System Date on which the report is run.

	Funding Stream: 
	Selected Funding Stream

If this criterion is not selected display “Not Selected”

	Special Project
	Selected Special Project

If this criterion is not selected display “Not Selected”.

	Special Project Code
	Selected Special Project Code

If this criterion is not selected display “Not Selected”.

	Region:
	Selected Region

	County:
	Selected County

If this criterion is not selected display “Not Selected”

	One stop:
	Selected One Stop

If this criterion is not selected display “Not Selected”

	Unit:
	Selected Unit

If this criterion is not selected display “Not Selected”

	Case Manager:
	Selected Case Manager

If this criterion is not selected display “Not Selected”

	Core Measures/Counts:
	Selected Core Measures / Counts

	Year:
	Selected Year

	Year To:
	“Quarter Ending” with Selected Quarter

	Cohort:
	Selected Cohort


Count Level

Counts will be given under 3 column headings:

Count minus Exclusions

Exclusions Only

Total Count

Total Count = Count minus Exclusions + Exclusions Only

These Counts can be generated by

Funding Streams

Region

County

One Stop

Unit

Case Managers

Each count below will have a break-up to levels of service / special population.

Unduplicated count of those receiving services (On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants

Unduplicated count of exiters including state level 15% participants

Public Assistance Recipients Receiving Intensive or Training Services

Unduplicated count of those receiving services (On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants

Unduplicated count of exiters including state level 15% participants

Veterans

Unduplicated count of those receiving services (On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants

Unduplicated count of exiters including state level 15% participants

Individuals with Disabilities

Unduplicated count of those receiving services (On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants

Unduplicated count of exiters including state level 15% participants

Older Individuals

Unduplicated count of those receiving services (On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants.

Unduplicated count of exiters including state level 15% participants

Individuals who received Training Services

Unduplicated count of those receiving services (On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants

Unduplicated count of exiters including state level 15% participants

Individuals who received only Core and Intensive Services

Unduplicated count of those receiving services (On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants

Unduplicated count of exiters including state level 15% participants

The format of the count report will follow the same, for different counts.

Details of different Counts

The Jul-Jun report will generate counts for Jul-Jun year and Oct-Sep report will generate counts for Oct-Sep year.

Count- Adult (Jul-Jun) report generated for Qtr1 of 2002-2003 will show Adult counts for Jul-Sep 2002-2003

Count- Adult (Oct-Sep) report generated for Qtr1 of 2002-2003 will show Adult counts for Oct-Dec 2002-2003

Count- Adult (Jul-Jun)/ Count- Adult (Oct-Sep)

The report for Count- Adult will contain the following elements only:

Unduplicated count of those receiving services (On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants

Unduplicated count of exiters including state level 15% participants

Count- Dislocated Worker (Jul-Jun)/ Count- Dislocated Worker (Oct-Sep)

The report for Count- Dislocated Worker will contain the following elements only:

Unduplicated count of those receiving services (On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants

Unduplicated count of exiters including state level 15% participants

Count- Older Youth (Jul-Jun)/ Count- Older Youth (Oct-Sep)

The report for Count- Older Youth will contain the following elements only:

Unduplicated count of those receiving services (On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants

Unduplicated count of exiters including state level 15% participants

Unduplicated count of those entering Post Secondary Education, Advanced Training, Military Service, Apprenticeship or Employment

Total unduplicated count of older youth entering employment at exit, including state-level 15% participants, excluding exiters for the following reasons:

Institutionalized
Health / medical reasons
death (POS 1)

Total unduplicated count of older youth entering employment at exit, including state-level 15% participants, for exiters with the following reasons:

Institutionalized
Health / medical reasons
death (POS 1)

Of those older youth exiters, excluding exiters for the following reasons: institutionalized, health/medical reasons, and death, who did not enter employment at exit:  The total # who attained a credential at exit. (POS 3)

Of those older youth exiters, for exiters with the following reasons: institutionalized, health/medical reasons, and death, who did not enter employment at exit:  The total # who attained a credential at exit. (POS 4)

The sum of all older youth exiters with positive outcomes to include State level 15% exiters, and exiters with the following outcomes: institutionalized, health/medical reasons, and death.  (Positive Outcome Total = POS 1 + POS 2 + POS 3 + POS 4)

Count- Younger Youth (Jul-Jun)/ Count- Younger Youth (Oct-Sep):

The report for Count- Younger Youth will contain the following elements only:

Unduplicated count of those receiving services (On-board and exiters) including state level 15% participants

Unduplicated count of those on-board including state level 15% participants

Unduplicated count of exiters including state level 15% participants

Unduplicated count of those entering Post Secondary Education, Advanced Training, Military Service, Apprenticeship or Employment

Of those who exited and did not enter post secondary education, advanced training, military service, apprenticeship or employment and who did not have a high school diploma at registration, the unduplicated count of those who attained diploma or equivalency by 1st quarter after exit

Of those who exited and did not enter post secondary education, advanced training, military service, apprenticeship, employment or who did not attain a diploma or equivalent, the unduplicated count of those who attained one or more goal at exit

Unduplicated count of those on-board who attained 1 or more goals during the period

Of those who exited and did not enter post secondary education, advanced training, military service, apprenticeship, employment, attain a diploma or equivalent, or attain at least one goal, the unduplicated count of those who enrolled in Secondary School at exit

ITA – Adults (Jul-Jun)/ ITA – Adults (Oct-Sep)

Unduplicated count of Adults in training and receiving ITA

Average ITA Amount issued for those Adults in Training

Unduplicated Adult exiters from training and received an ITA

Average ITA amount issued for Adult exiters from Training

ITA – Dislocated Workers (Jul-Jun)/ ITA – Dislocated Workers (Oct-Sep)

Unduplicated count of Dislocated Workers in training and receiving ITA

Average ITA Amount issued for those Dislocated Workers in Training

Unduplicated Dislocated Workers exiters from training and received an ITA

Average ITA amount issued for Dislocated Workers exiters from Training

ITA – Adults and Dislocated Workers (Jul-Jun)/ ITA – Adults and Dislocated Workers (Oct-Sep)

Unduplicated count of Adults and Dislocated Workers in training and receiving ITA

Average ITA Amount issued for those Adults and Dislocated Workers in Training

Unduplicated Adults and Dislocated Workers exiters from training and received an ITA

Average ITA amount issued for Adults and Dislocated Workers exiters from Training

Count – Adult/Dislocated Worker/Older Youth/Younger Youth (Jul-Jun)

The unduplicated sum of adults, dislocated workers, older youth, and younger youth receiving services, including state-level 15% participants, excluding exiters for the following reasons:
Institutionalized
Health / medical reasons
death (POS 1)

The unduplicated sum of adults, dislocated workers, older youth, and younger youth receiving services, including state-level 15% participants, for exiters for the following reasons:
Institutionalized
Health / medical reasons
death (POS 1)

The unduplicated sum of all adults, dislocated workers, older youth, and younger youth on-board at the end of the period, including state-level 15% participants

The unduplicated sum of adults, dislocated workers, older youth, and younger youth exiters (including soft-exits), including state-level 15% participants, excluding exiters for the following reasons:
Institutionalized
Health / medical reasons
death (POS 1)

Measure Level

Measure level Report format is shown below using the example of Adult- Entered Employment Rate.

ADULT

ENTERED EMPLOYMENT RATE

Standard: x

	Overall Performance
	Result
	Overall Unemployed at Registration 
	Overall  Entered Employment
	Overall Avg. Quarterly Earnings

	ENTERED EMPLOYMENT RATE
	Xx.yy
	Xx
	Yy
	Zz.kk

	
	
	
	
	

	Level Of Service / Special Population
	Result
	Unemployed at Registration
	Entered Employment
	Avg. Quarterly Earnings

	Public Assistance Recipients Receiving Intensive or Training Services

Total Participants: a

On-Board: b

Exiters: c
	Xx.yy
	Xx
	Yy
	Zz.kk

	Veterans

Total Participants: a

On-Board: b

Exiters: c
	Xx.yy
	Xx
	Yy
	Zz.kk

	Individuals with Disabilities

Total Participants: a

On-Board: b

Exiters: c
	Xx.yy
	Xx
	Yy
	Zz.kk

	Older Individuals

Total Participants: a

On-Board: b

Exiters: c
	Xx.yy
	Xx
	Yy
	Zz.kk

	Individuals who received Training Services

Total Participants: a

On-Board: b

Exiters: c
	Xx.yy
	Xx
	Yy
	Zz.kk

	Individuals who received only Core and Intensive Services

Total Participants: a

On-Board: b

Exiters: c
	Xx.yy
	Xx
	Yy
	Zz.kk


Standard: - The standard specific to the region selected will be shown here. If the “All” option in the Region drop-box is selected, then the statewide standard will be shown. For Regions 0 and 77, the State level standards will be displayed.

Overall Performance: - This will be the overall performance for the specific measure.

An associated detail listing report will be produced for each WIA Quarterly Annual Report measure to display information down to the SSN level for all data related to the numerator and denominator.

The standard column headings for all detail listings will include the following:

Case ID

SSN

Customer Name

Region

County

One-Stop

Unit

Case Manager

Service Provider at time of Exit

Date of Exit

Special Project Code

Additional column headings will be added as dictated by the data elements associated with the numerator and denominator for each measure.

There will be drill down to SSN, for each level of service/special population as well as the overall performance.

For each level of service/special population for each measure, there will be a break-up into Total Participants, On-Board and Exiters.

The count of Total Participants, On-Board and Exiters will be a static display for each special population/measure

There will not be SSN drilldowns for these counts. 

Level Of Service/ Special Population

The special population level break up will follow the ETA9091 pattern.

The text and order in which the Level Of Service / Special Population column elements is listed will follow the pattern below for each customer group.

Adults
Public Assistance Recipients Receiving Intensive or Training Services

Veterans

Individuals with Disabilities

Older Individuals

Individuals who received Training Services

Individuals who received only Core and Intensive Services

Dislocated Worker

Veterans

Individuals with Disabilities

Older Individuals

Displaced Homemakers

Individuals who received Training Services

Individuals who received only Core and Intensive Services

Older Youth

Public Assistance Recipients

Veterans

Individuals with Disabilities

Out-of-School Youth

Individuals who received Assessment and Other Youth services

Individuals who received Training services

Younger Youth

Public Assistance Recipients

Individuals with Disabilities

Out-of-School Youth

Individuals who received Assessment and Other Youth services

Individuals who received Training services

Only the special populations described above will be available in the report for different customer groups.

Elements for each measure to be displayed along side the results

Adult
Entered Employment Rate
Exiters Unemployed at Registration
Employed Post Qtr 1
Avg. Quarterly Earnings
Dislocated Worker
Entered Employment Rate

All Exiters

Employed Post Qtr 1

Avg. Quarterly Earnings

Older Youth
Entered Employment Rate

Exiters Unemployed at Registration and Not in post-secondary education or advanced training Post Qtr. 1

Employed Post Qtr 1

Avg. Quarterly Earnings

Adult / Older Youth
Employed Worker Employment Post Qtr 1

Exiters Employed at Registration

Employed Post Qtr1

Avg. Quarterly Earnings

Earnings Change at 6 months - Adult
Employed Post Qtr1

Total Pre-Prog Earnings Post Qtr 2 + Qtr 3

Total Post-Prog Earnings Post Qtr 2 + Post Qtr 3

Difference (c – b)

Earnings Replacement at 6 months - Dislocated Worker
Employed Post Qtr1

Total Pre-Prog Earnings Qtr 2 + Qtr 3

Total Post-Prog Earnings Post Qtr 2 + Post Qtr 3

Earnings Change at 6 months - Older Youth
Employed Post Qtr1 and Not in post-secondary education or advanced  training Post Qtr. 3

Total Pre-Prog Earnings Qtr 2 + Qtr 3

Total Post-Prog Earnings Post Qtr 2 + Post Qtr 3

Difference (c – b)

Earning Change at 12 months (Adult)

Employed Post Qtr1

b) Total Pre-Prog Earnings Qtr 2 + Qtr 3

Total Post-Prog Earnings Post Qtr 4 + Post Qtr 5

Difference (c – b)

Earnings Replacement at 12 months (Dislocated Worker)
Employed Post Qtr1

Total Pre-Prog Earnings Qtr 2 + Qtr 3

Total Post-Prog Earnings Post Qtr 4 + Post Qtr 5

Earnings Change at 12 months (Older Youth)
Employed Post Qtr1 and Not in post-secondary education or advanced training Post Qtr. 3

Total Pre-Prog Earnings Qtr 2 + Qtr 3

Total Post-Prog Earnings Post Qtr 4 + Post Qtr 5

Difference (c – b)

Employment Retention Rate at 6 months (Adult/Dislocated Worker)
Employed Post Qtr1

Employment Retention Post Qtr 3

Avg. Quarterly Earnings

Employment Retention Rate at 6 months (Older Youth)
Employed Post Qtr1 and Not in post-secondary education or advanced training Post Qtr. 3

Employment Retention Post Qtr 3

Avg. Quarterly Earnings

Employment Retention Rate at 12 months (Adult/Dislocated Worker)
Employed Post Qtr1

12 Month Retention Post Qtr 5

Avg. Quarterly Earnings

Employment Retention Rate at 12 months (Older Youth)
Employed Post Qtr1 and Not in post-secondary education or advanced training Post Qtr. 3

12 Month Retention Post Qtr 5

Avg. Quarterly Earnings

Employment and Credential Rate (Adult/Dislocated Worker)
Exiters who received Training

Employed Post Qtr1

Employed and Attained Credential at Post Qtr 3

Employment and Credential Rate (Older Youth)
Total Exiters

Employed Post Qtr1

Not employed, but in Advanced Training/ Post Secondary at Post Quarter 1

Of b + c the total attaining a credential by Post Qtr 3

Diploma or Equivalent Attainment Rate (Younger Youth)
Younger Youth Exiters Not Remained In School at exit and who had not attained a diploma or equivalent at registration

Attained Diploma or Equivalent at Post Quarter 1

Retention Rate (Younger Youth)
Younger Youth Exiters Not Remained In School at exit

In post secondary education at Post Qtr 3

In advanced training at Post Qtr 3

Employed at Post Qtr 3

In military service at Post Qtr 3

In apprenticeship at Post Qtr 3

Unduplicated count of exiters in Post Secondary Education, Advanced Training, Military Service, Apprenticeship, Unsubsidized employment at Post Quarter 3

Non-Traditional Employment (Adult/ Dislocated Worker/ Older Youth)
In Non-Traditional Employment

Employed in Post Qtr1

Training Related Employment (Adult/ Dislocated Worker/ Older Youth)
In Training Related Employment

Exiters who had training and employed in Post Qtr1

Skill Attainment Rate (Younger Youth) (same display as for Red and Green Report)
Goals attained during time period

Goals due to be attained plus goals attained early plus youth without a goal set during the current participation year

Customer Satisfaction – Participants
Number of participants eligible for the survey (total exiters, adult + dislocated worker + older youth + younger youth)

Number included in the survey sample

Number of completed surveys

Customer Satisfaction – Employers
Number of employers eligible for the survey (WIA + Wagner-Peyser)

Number included in the survey sample

Number of completed surveys
Adult Measures

	Measure Name
	Cohort
	Run Date
	Cohort for Example Process Run Date
	Example Process Run Dates

	Adult Entered Employment Rate
	Oct – Dec
	09/15
	Oct 02 – Dec 02
	9/15/03

	
	Oct – Mar
	11/15
	Oct 02 – Mar 03
	11/15/03

	
	Oct – Jun
	03/15
	Oct 02 – Jun 03
	3/15/04

	
	Oct – Sep
	06/15
	Oct 02 – Sep 03
	6/15/04

	Adult Employment Retention @ 6 months Rate
	Oct – Dec
	03/15
	Oct 02 – Dec 02
	3/15/04

	
	Oct – Mar
	06/15
	Oct 02 – Mar 03
	6/15/04

	
	Oct – Jun
	09/15
	Oct 02 – Jun 03
	9/15/04

	
	Oct – Sep
	11/15
	Oct 02 – Sep 03
	11/15/04

	Adult Earnings Change @ 6 months Rate
	Oct – Dec
	03/15
	Oct 02 – Dec 02
	3/15/04

	
	Oct – Mar
	06/15
	Oct 02 – Mar 03
	6/15/04

	
	Oct – Jun
	09/15
	Oct 02 – Jun 03
	9/15/04

	
	Oct – Sep
	11/15
	Oct 02 – Sep 03
	11/15/04

	Adult Employment and Credential Rate
	Oct – Dec
	11/01
	Oct 02 – Dec 02
	11/1/03

	
	Oct – Mar
	02/01
	Oct 02 – Mar 03
	2/1/04

	
	Oct – Jun
	05/01
	Oct 02 – Jun 03
	5/1/04

	
	Oct – Sep
	08/01
	Oct 02 – Sep 03
	8/1/04

	Adult Employed Worker Employment Rate
	Oct – Dec
	09/15
	Oct 02 – Dec 02
	9/15/03

	
	Oct – Mar
	11/15
	Oct 02 – Mar 03
	11/15/03

	
	Oct – Jun
	03/15
	Oct 02 – Jun 03
	3/15/04

	
	Oct – Sep
	06/15
	Oct 02 – Sep 03
	6/15/04

	Adult Employment Retention @ 12 months Rate
	Oct – Dec
	09/15
	Oct 01 – Dec 01
	9/15/03

	
	Oct – Mar
	11/15
	Oct 01 – Mar 02
	11/15/03

	
	Oct – Jun
	03/15
	Oct 01 – Jun 02
	3/15/04

	
	Oct – Sep
	06/15
	Oct 01 – Sep 02
	6/15/04

	Adult Earnings Change @ 12 months Rate
	Oct – Dec
	09/15
	Oct 01 – Dec 01
	9/15/03

	
	Oct – Mar
	11/15
	Oct 01 – Mar 02
	11/15/03

	
	Oct – Jun
	03/15
	Oct 01 – Jun 02
	3/15/04

	
	Oct – Sep
	06/15
	Oct 01 – Sep 02
	6/15/04

	Adult Non Traditional Employment Rate
	Oct – Dec
	09/15
	Oct 02 – Dec 02
	9/15/03

	
	Oct – Mar
	11/15
	Oct 02 – Mar 03
	11/15/03

	
	Oct – Jun
	03/15
	Oct 02 – Jun 03
	3/15/04

	
	Oct – Sep
	06/15
	Oct 02 – Sep 03
	6/15/04


	Adult Training Related Employment Rate
	Oct – Dec
	09/15
	Oct 02 – Dec 02
	9/15/03

	
	Oct – Mar
	11/15
	Oct 02 – Mar 03
	11/15/03

	
	Oct – Jun
	03/15
	Oct 02 – Jun 03
	3/15/04

	
	Oct – Sep
	06/15
	Oct 02 – Sep 03
	6/15/04


Dislocated Worker Measures

	Measure Name
	Cohort
	Run Date
	Cohort for Example Process Run Date
	Example Process Run Dates

	Dislocated Worker Entered Employment Rate
	Oct – Dec
	09/15
	Oct 02 – Dec 02
	9/15/03

	
	Oct – Mar
	11/15
	Oct 02 – Mar 03
	11/15/03

	
	Oct – Jun
	03/15
	Oct 02 – Jun 03
	3/15/04

	
	Oct – Sep
	06/15
	Oct 02 – Sep 03
	6/15/04

	Dislocated Worker Employment Retention @ 6 months Rate
	Oct – Dec
	03/15
	Oct 02 – Dec 02
	3/15/04

	
	Oct – Mar
	06/15
	Oct 02 – Mar 03
	6/15/04

	
	Oct – Jun
	09/15
	Oct 02 – Jun 03
	9/15/04

	
	Oct – Sep
	11/15
	Oct 02 – Sep 03
	11/15/04

	Dislocated Worker Earnings Change @ 6 months Rate
	Oct – Dec
	03/15
	Oct 02 – Dec 02
	3/15/04

	
	Oct – Mar
	06/15
	Oct 02 – Mar 03
	6/15/04

	
	Oct – Jun
	09/15
	Oct 02 – Jun 03
	9/15/04

	
	Oct – Sep
	11/15
	Oct 02 – Sep 03
	11/15/04

	Dislocated Worker Employment and Credential Rate
	Oct – Dec
	11/01
	Oct 02 – Dec 02
	11/1/03

	
	Oct – Mar
	02/01
	Oct 02 – Mar 03
	2/1/04

	
	Oct – Jun
	05/01
	Oct 02 – Jun 03
	5/1/04

	
	Oct – Sep
	08/01
	Oct 02 – Sep 03
	8/1/04

	Dislocated Worker Employment Retention @ 12 months Rate
	Oct – Dec
	09/15
	Oct 01 – Dec 01
	9/15/03

	
	Oct – Mar
	11/15
	Oct 01 – Mar 02
	11/15/03

	
	Oct – Jun
	03/15
	Oct 01 – Jun 02
	3/15/04

	
	Oct – Sep
	06/15
	Oct 01 – Sep 02
	6/15/04

	Dislocated Worker Earnings Replacement Rate @ 12 months Rate
	Oct – Dec
	09/15
	Oct 01 – Dec 01
	9/15/03

	
	Oct – Mar
	11/15
	Oct 01 – Mar 02
	11/15/03

	
	Oct – Jun
	03/15
	Oct 01 – Jun 02
	3/15/04

	
	Oct – Sep
	06/15
	Oct 01 – Sep 02
	6/15/04

	Dislocated Worker Non Traditional Employment Rate
	Oct – Dec
	09/15
	Oct 02 – Dec 02
	9/15/03

	
	Oct – Mar
	11/15
	Oct 02 – Mar 03
	11/15/03

	
	Oct – Jun
	03/15
	Oct 02 – Jun 03
	3/15/04

	
	Oct – Sep
	06/15
	Oct 02 – Sep 03
	6/15/04

	Dislocated Worker Training Related Employment Rate
	Oct – Dec
	09/15
	Oct 02 – Dec 02
	9/15/03

	
	Oct – Mar
	11/15
	Oct 02 – Mar 03
	11/15/03

	
	Oct – Jun
	03/15
	Oct 02 – Jun 03
	3/15/04

	
	Oct – Sep
	06/15
	Oct 02 – Sep 03
	6/15/04


Older Youth Measures

	Measure Name
	Cohort
	Run Date
	Cohort for Example Process Run Date
	Example Process Run Dates

	Older Youth Entered Employment Rate
	Oct – Dec
	09/15
	Oct 02 – Dec 02
	9/15/03

	
	Oct – Mar
	11/15
	Oct 02 – Mar 03
	11/15/03

	
	Oct – Jun
	03/15
	Oct 02 – Jun 03
	3/15/04

	
	Oct – Sep
	06/15
	Oct 02 – Sep 03
	6/15/04

	Older Youth Employment Retention @ 6 months Rate
	Oct – Dec
	03/15
	Oct 02 – Dec 02
	3/15/04

	
	Oct – Mar
	06/15
	Oct 02 – Mar 03
	6/15/04

	
	Oct – Jun
	09/15
	Oct 02 – Jun 03
	9/15/04

	
	Oct – Sep
	11/15
	Oct 02 – Sep 03
	11/15/04

	Older Youth Earnings Change @ 6 months Rate
	Oct – Dec
	03/15
	Oct 02 – Dec 02
	3/15/04

	
	Oct – Mar
	06/15
	Oct 02 – Mar 03
	6/15/04

	
	Oct – Jun
	09/15
	Oct 02 – Jun 03
	9/15/04

	
	Oct – Sep
	11/15
	Oct 02 – Sep 03
	11/15/04

	Older Youth Credential Rate
	Oct – Dec
	11/01
	Oct 02 – Dec 02
	11/1/03

	
	Oct – Mar
	02/01
	Oct 02 – Mar 03
	2/1/04

	
	Oct – Jun
	05/01
	Oct 02 – Jun 03
	5/1/04

	
	Oct – Sep
	08/01
	Oct 02 – Sep 03
	8/1/04

	Older Youth Employed Worker Employment Rate
	Oct – Dec
	09/15
	Oct 02 – Dec 02
	9/15/03

	
	Oct – Mar
	11/15
	Oct 02 – Mar 03
	11/15/03

	
	Oct – Jun
	03/15
	Oct 02 – Jun 03
	3/15/04

	
	Oct – Sep
	06/15
	Oct 02 – Sep 03
	6/15/04

	Older Youth Employment Retention @ 12 months Rate
	Oct – Dec
	09/15
	Oct 01 – Dec 01
	9/15/03

	
	Oct – Mar
	11/15
	Oct 01 – Mar 02
	11/15/03

	
	Oct – Jun
	03/15
	Oct 01 – Jun 02
	3/15/04

	
	Oct – Sep
	06/15
	Oct 01 – Sep 02
	6/15/04

	Older Youth Earnings Change @ 12 months Rate
	Oct – Dec
	09/15
	Oct 01 – Dec 01
	9/15/03

	
	Oct – Mar
	11/15
	Oct 01 – Mar 02
	11/15/03

	
	Oct – Jun
	03/15
	Oct 01 – Jun 02
	3/15/04

	
	Oct – Sep
	06/15
	Oct 01 – Sep 02
	6/15/04

	Older Youth Non Traditional Employment Rate
	Oct – Dec
	09/15
	Oct 02 – Dec 02
	9/15/03

	
	Oct – Mar
	11/15
	Oct 02 – Mar 03
	11/15/03

	
	Oct – Jun
	03/15
	Oct 02 – Jun 03
	3/15/04

	
	Oct – Sep
	06/15
	Oct 02 – Sep 03
	6/15/04


	Older Youth Training Related Employment Rate
	Oct – Dec
	09/15
	Oct 02 – Dec 02
	9/15/03

	
	Oct – Mar
	11/15
	Oct 02 – Mar 03
	11/15/03

	
	Oct – Jun
	03/15
	Oct 02 – Jun 03
	3/15/04

	
	Oct – Sep
	06/15
	Oct 02 – Sep 03
	6/15/04


Younger Youth Measures

	Measure Name
	Cohort
	Run Date
	Cohort for Example Process Run Date
	Example Process Run Dates

	Younger Youth Retention Rate
	Oct – Dec
	03/15
	Oct 02 – Dec 02
	3/15/04

	
	Oct – Mar
	06/15
	Oct 02 – Mar 03
	6/15/04

	
	Oct – Jun
	09/15
	Oct 02 – Jun 03
	9/15/04

	
	Oct – Sep
	11/15
	Oct 02 – Sep 03
	11/15/04

	Younger Youth Diploma or Equivalent Rate
	Jul – Sep
	02/01
	Jul 03 – Sep 03
	2/1/04

	
	Jul – Dec
	05/01
	Jul 03 – Dec 03
	5/1/04

	
	Jul – Mar
	08/01
	Jul 03 – Mar 04
	8/1/04

	
	Jul – Jun
	11/01
	Jul 03 – Jun 04
	11/1/04

	Younger Youth Skill Attainment Rate
	Jul – Sep
	11/01
	Jul 03 – Sep 03
	11/1/03

	
	Jul – Dec
	02/01
	Jul 03 – Dec 03
	2/1/04

	
	Jul – Mar
	05/01
	Jul 03 – Mar 04
	5/1/04

	
	Jul – Jun
	08/01
	Jul 03 – Jun 04
	8/1/04


Customer Satisfaction Measures

	Measure Name
	Cohort
	Run Date (From BRANDT interface) *
	Cohort for Example Process Run Date
	Example Process Run Dates

	Customer Satisfaction-Participant
	Jul – Sep
	11/05
	Jul 03 – Sep 03
	11/5/03

	
	Jul – Dec
	02/05
	Jul 03 – Dec 03
	2/5/04

	
	Jul – Mar
	05/05
	Jul 03 – Mar 04
	5/5/04

	
	Jul – Jun
	08/05
	Jul 03 – Jun 04
	8/5/04

	Customer Satisfaction-Employer
	Jul – Sep
	11/05
	Jul 03 – Sep 03
	11/5/03

	
	Jul – Dec
	02/05
	Jul 03 – Dec 03
	2/5/04

	
	Jul – Mar
	05/05
	Jul 03 – Mar 04
	5/5/04

	
	Jul – Jun
	08/05
	Jul 03 – Jun 04
	8/5/04


*- Subject to the automated run of BRANDT interface.

Dates will be dependent on the automated run.

Counts

(Jul - Jun) (All Counts)

	Cohort
	Run Date
	Cohort for Example Process Run Date
	Example Process Run Dates

	Jul – Sep
	11/01
	Jul 03 – Sep 03
	11/1/03

	Jul – Dec
	02/01
	Jul 03 – Dec 03
	2/1/04

	Jul – Mar
	05/01
	Jul 03 – Mar 04
	5/1/04

	Jul – Jun
	08/01
	Jul 03 – Jun 04
	8/1/04


(Jul - Jun) (YY Outcomes incl. diploma attainment)

	Cohort
	Run Date
	Cohort for Example Process Run Date
	Example Process Run Dates

	Jul – Sep
	02/01
	Jul 03 – Sep 03
	2/1/04

	Jul – Dec
	05/01
	Jul 03 – Dec 03
	5/1/04

	Jul – Mar
	08/01
	Jul 03 – Mar 04
	8/1/04

	Jul – Jun
	11/01
	Jul 03 – Jun 04
	11/1/04


(Oct - Sep) (All Counts)

	Cohort
	Run Date
	Cohort for Example Process Run Date
	Example Process Run Dates

	Oct – Dec
	02/01
	Oct 02 – Dec 02
	2/1/03

	Oct – Mar
	05/01
	Oct 02 – Mar 03
	5/1/03

	Oct – Jun
	08/01
	Oct 02 – Jun 03
	8/1/03

	Oct – Sep
	11/01
	Oct 02 – Sep 03
	11/1/03


(Oct - Sep) (YY Outcomes incl. diploma attainment)

	Cohort
	Run Date
	Cohort for Example Process Run Date
	Example Process Suggested Run Dates (latest alternative)

	Oct – Dec
	05/01
	Oct 02 – Dec 02
	5/1/03

	Oct – Mar
	08/01
	Oct 02 – Mar 03
	8/1/03

	Oct – Jun
	11/01
	Oct 02 – Jun 03
	11/1/03

	Oct – Sep
	02/01
	Oct 02 – Sep 03
	2/1/04


ETA9090 - Report

If the report is pulled for a period for which FETPIP data is not available in OSMIS, “No Data Available” message will be shown.
A report generated for a particular measure will have only the elements for that measure.

Dislocated Worker Rapid Response Additional Assistance including only RRAA funded DW participants report will be shown in the same format as Dislocated Worker report.

Dislocated Worker Other State Level Funding (15%) report will be shown in the same format as Dislocated Worker report.

National Emergency Grant report will be shown in the same format as Dislocated Worker report.

WIA Funded Excluded report will be shown in the same format as Adult report.

The ETA9090 routines will run every year on the following dates:

Feb 1st
May 1st
Aug 1st
Nov 1st
This routine will use the Year To Quarters, which are run for Year To Quarters reports.

This excludes the two customer satisfaction measures.

Note: Customer satisfaction counts will be available based on the automated run of the BRANDT interface.

November 1st - Sample Process Run Date for 2003:

	Measure / Count
	Cohort for Example Process Run Date
	Mapping to Year to Quarter Report

	Total Participant
	Jul’03 – Sep’03
	1st Qtr, 2003-2004

	Exiters
	Jul’02 – Jun’03
	4th Qtr, 2002-2003

	Youth Diploma
	Jul’02 – Jun’03
	4th Qtr, 2002-2003

	Skill Attainment Rate
	Jul’03 – Sep’03
	1st Qtr, 2003-2004

	Entered Employment Rate
	Oct’02 – Dec’02
	1st Qtr, 2003-2004

	Credential Rate
	Oct’02 – Dec’02
	1st Qtr, 2003-2004

	6 months Retention Rate
	Oct 01 – Jun 02
	3rd Qtr, 2002-2003

	6 months Earning Change Rate
	Oct 01 – Jun 02
	3rd Qtr, 2002-2003


February 1st - Sample Process Run Date for 2004:

	Measure / Count
	Cohort for Example Process Run Date
	Mapping to Year to Quarter Report

	Total Participant
	Jul’03 – Dec’03
	2nd Qtr, 2003-2004

	Exiters
	Jul’03 – Sep’03
	1st Qtr, 2003-2004

	Youth Diploma
	Jul’03 – Sep’03
	1st Qtr, 2003-2004

	Skill Attainment Rate
	Jul’03 – Dec’03
	2nd Qtr, 2003-2004

	Entered Employment Rate
	Oct’02 – Mar’03
	2nd Qtr, 2003-2004

	Credential Rate
	Oct’02 – Mar’03
	2nd Qtr, 2003-2004

	6 months Retention Rate
	Oct 01 – Sep’02
	4th Qtr, 2002-2003

	6 months Earning Change Rate
	Oct 01 – Sep’02
	4th Qtr, 2002-2003


May 1st - Sample Process Run Date for 2004:

	Measure / Count
	Cohort for Example Process Run Date
	Mapping to Year to Quarter Report

	Total Participant
	Jul’03 – Mar’04
	3rd Qtr, 2003-2004

	Exiters
	Jul’03 – Dec’03
	2nd Qtr, 2003-2004

	Youth Diploma
	Jul’03 – Dec’03
	2nd Qtr, 2003-2004

	Skill Attainment Rate
	Jul’03 – Mar’04
	3rd Qtr, 2003-2004

	Entered Employment Rate
	Oct’02 – Jun’03
	3rd Qtr, 2003-2004

	Credential Rate
	Oct’02 – Jun’03
	3rd Qtr, 2003-2004

	6 months Retention Rate
	Oct 02 – Dec’02
	1st Qtr, 2003-2004

	6 months Earning Change Rate
	Oct 02 – Dec’02
	1st Qtr, 2003-2004


August 1st - Sample Process Run Date for 2004:

	Measure / Count
	Cohort for Example Process Run Date
	Mapping to Year to Quarter Report

	Total Participant
	Jul’03 – Jun’04
	4th Qtr, 2003-2004

	Exiters
	Jul’03 – Mar’04
	3rd Qtr, 2003-2004

	Youth Diploma
	Jul’03 – Mar’04
	3rd Qtr, 2003-2004

	Skill Attainment Rate
	Jul’03 – Jun’04
	4th Qtr, 2003-2004

	Entered Employment Rate
	Oct’02 – Sep’03
	4th Qtr, 2003-2004

	Credential Rate
	Oct’02 – Sep’03
	4th Qtr, 2003-2004

	6 months Retention Rate
	Oct 02 – Mar’03
	2nd Qtr, 2003-2004


	Customer Satisfaction-Employers
	Jul’02 – Jun’03
	4th Qtr, 2002-2003

	Customer Satisfaction-Participant
	Jul’02 – Jun’03
	4th Qtr, 2002-2003


Report Layout

This report will be shown in the standard 9090 format (ETA form).

The report will show different counts for each measure as per the data available.

There will not be any drill downs for this report.

Appendix P – WIA Monitoring Tool

WIA Adult / Dislocated Worker

	WIA ADULT & DISLOCATED WORKER

(TAA, RAPID RESPONSE) PROGRAM REVIEW TOOL
	References
	Location of Data

	Participant last name
	
	AWI sample selection

	Participant first name
	
	AWI sample selection

	SSN
	
	AWI sample selection

	R/C/O/U Region/County/One Stop/Unit
	
	OSMIS/Hard Copy

	Case manager last name
	
	OSMIS/Hard Copy

	Reviewer Name
	
	

	Date of Review (first day of on-site)
	
	

	PROGRAM ELIGIBILITY
	
	

	Indicate whether participant is adult or dislocated worker (a, dw)
	
	Hard copy

	Is the participant dually enrolled in the youth program?  (y, n)

(Note: If yes, complete only the "Training" section of this tool.  Complete the WIA Youth review tool in its entirety.) 
	
	

	Documentation of age: must be 18 or older  (y, n)
	20 CFR 663.110
	Hard copy or case notes

(Note: self-attest is okay)

	Documentation of U.S. citizenship or authorization to work in the U.S. (y, n)
	29 U.S.C. 2938
	Hard copy or case notes

(Note: self-attest is okay)

	Does the documented ssn in the file match the ssn in OSMIS? (y, n)
	TEGL 03-03
	Hard copy, case notes and OSMIS Case Summary

	Registered for selective service - males born 1960 or after (y, n, x)
	29 U.S.C. 2939
	Hard copy or case notes (Note: cannot self-attest)

	If a dislocated worker, did the file contain documentation of lay-off, termination, plant closure, or other eligible criteria (BH10 verification).  (y, n)
	WIA Sec 101(9) & (10)
	Hard copy

	ASSESSMENT and PROGRAM ACTIVITIES
	
	

	Core Services:
	
	

	Was an "assisted core" activity entered in OSMIS?
(y, n, x = core service was received prior to 7/1/03)
	WIA Resource Guide
	OSMIS Case Summary

	Was documentation of an "assisted core" activity in the file?  (y, n)
	
	OSMIS case Notes

	Was the activity allowable?  (y, n)
	WIA Sec. 134(d)(2)
	

	Intensive Services:
	
	

	Was an "intensive service" entered in OSMIS? 
(y,  n,  x = intensive service was received prior to 7/1/03)
	
	OSMIS Case Summary

	Was documentation of an "intensive" service in the file? (y, n)
	
	OSMIS Case Summary, Case Notes & hard copy

	Was the service allowable? (y, n)
	WIA Sec. 134(d)(3)(c) 
	OSMIS Case Summary, Case Notes & hard copy

	Training:
	
	

	Was training entered in OSMIS?
(y,  n, out = training was received and completed prior to 7/1/03)
	
	OSMIS Case Summary

	Was the participant an employed worker?  (y, n, x)
	
	Job Seeker folder, Edit program registration, click on WIA link, look at employment status on the general information page

	If yes, is there documentation from the employer indicating the participant was in need of WIA services in order to retain their employment? (y, n, x)
	20 CFR 663.310
	OSMIS Case Summary, Case Notes & hard copy

	If no, is there documentation indicating the participant's employment does not meet the local self-sufficiency definition and that WIA services are needed in order to obtain employment that leads to self-sufficiency? (y, n, x)
	20 CFR 663.310
	Local self-sufficiency policy, OSMIS Case Summary, Case Notes & hard copy

	Was the training provider on the local/state approved training list? (y, n)
	20 CFR 663 Subpart E 
	AWI website

	If no, did the participant meet one of the allowed exemptions referenced in Guidance AWI Guidance WPDG-FG002? (y, n, x)
	AWI Guidance WPDG-FG002
	AWI website

	Was an ITA (Individual Training Account) utilized?  (y, n, x)
	20 CFR 663 Subpart D
	OSMIS Case Summary, Case Notes & hard copy

	If no, was the exception allowable under WIA? (y, n, x) 
	20 CFR 663.430, AWI Guidance WPDG-FG002
	OSMIS Case Summary, Case Notes & hard copy

	If customized training was provided, was it in accordance with federal guidelines?  (y, n, x)
	20 CFR 663.715, 20 CFR 663.720, and 20 CFR 663.730
	OSMIS Case Summary, Case Notes & hard copy

	If On-the-Job Training (OJT) was provided, was it in accordance with federal guidelines?  (y, n, x) 
	20 CFR 663.700, 20 CFR 663.705, 20 CFR 663.710, and 20 CFR 663.730, AWIFG-00-009
	OSMIS Case Summary, Case Notes & hard copy

	Did the participant attain a credential?  (y, n)
	WIA Resource Guide
	OSMIS Case Summary and hard copy

	If yes, was there documentation of the credential in the participant's file? (y, n, x)
	WIA Resource Guide
	OSMIS Case Summary and hard copy

	If a credential was received before or at exit, was the type of training, date of credential, and type of credential accurately recorded in OSMIS? (y, n, x)
	AWI Guidance WPDG-FG002
	OSMIS Case Summary and hard copy

	If a credential was received after exit, was the type of training, date of credential, and type of credential accurately recorded in OSMIS within 9 months after exit? (y, n, x)
	TEGL 07-99 and TEGL 14-00-CH1
	OSMIS Case Summary and hard copy

	SUPPORT SERVICES 
	 
	 

	Did the participant receive support services, if applicable? (y, n, x)
	20 CFR 663.440 and TEGL 14-00-CH1
	OSMIS Case Summary, Case Notes & hard copy

	EMPLOYMENT and TERMINATION
	 
	 

	Was the participant terminated from WIA due to employment or any other reason?  (y, n)
	 
	OSMIS Case Summary

	If the region maintains hard copy backup indicating termination, does it agree with the data in OSMIS?  (y, n, x)
	 
	Hard copy file

	a.  Did the participant obtain employment? (y, n) 
	 
	Outcome screen and/or case notes

	b.  If yes, was employment verified?  (y, n, x)
	 
	Outcome screen and/or case notes

	c.  If hard copy documentation of employment verification was obtained, was the employment start date and wage correctly recorded in OSMIS? (y, n, x)
	 
	Hard copy file

	Was follow-up contact made and documented at the following intervals?

(Applicable for terminated adult & dw participants that obtained employment.)
	 
	 

	90 days  (y, n, x)
	TEGL 07-99 and TEGL 14-00-CH1
	Follow-up screen

	9 months  (y, n, x)
	TEGL 07-99 and TEGL 14-00-CH1
	Follow-up screen

	12 months  (y, n, x)
	TEGL 07-99 and TEGL 14-00-CH1
	Follow-up screen

	 
	 
	 

	Does documentation indicate that the participant falls in one or more of the following special populations: individual with disabilities, older individuals, out of school youth, public assistance recipients, or veterans? (y, n)
	 
	OSMIS case summary, case notes

	Does OSMIS indicate that the participant is concurrently served in one or more of the partner programs? (y, n, x)
	 
	OSMIS Registration/ Concurrent Participation

	 
	 
	 

	Is the worker covered under a certified Trade Act petition?  (y, n)
	 
	OSMIS Registration/ Concurrent Participation

	a.  If yes to #34, is the certified petition number included on the AWI Trade Website or USDOL Website?   (y, n)
	 
	OSMIS registration screen, hard copy

	b.  If yes to the above, is there a certified TA petition number accurately entered into OSMIS?  (y, n)
	20 CFR 617.4
	OSMIS registration screen, hard copy

	Were reemployment services provided to the trade impacted worker? (y, n)
	20 CFR 617.21
	ODDS, OSMIS

	Were core and intensive services made available to the participant within 8 weeks of petition certification date or within 16 weeks of the employment separation date (whichever is the latest)?  (y, n)
	WIA Section 134
	OSMIS Case Management screen

	If yes to the above, was the participant granted a Training Waiver? 
	AWI Final Guidance Operating Procedures TAA Reform Act of 2002 
	UI claims history

	If yes to the above, was the training waiver reviewed every 30 days after the issue date? (y, n)
	20 CFR 617.19
	RWB participant files, UI history screen, TAA Database

	Was the waiver approved for up to six months? (y, n)
	20 CFR 617.19
	RWB participant files, UI history screen, TAA Database

	Was the waiver approved for more than six months based on extenuating circumstances?
	TEGL 11-02 change 1
	RWB participant files, UI history screen, TAA Database

	Did the individual meet the following six criteria under the Trade Act Program:
	20 CFR 617.22
	RWB Participant file

	No suitable employment was available for the adversely affected worker as documented in the file?  (y, n)  
	20 CFR 617.22
	RWB Participant file

	The worker would benefit from appropriate training is documented in the file as documented in the file?  (y, n)  
	20 CFR 617.22
	RWB Participant file

	There was a reasonable expectation of employment following completion of such training as documented in the file? (y, n) 
	20 CFR 617.22
	RWB Participant file

	Training approved by the One Stop Center was reasonably accessible within the commuting area of the worker as documented in the file? (y, n) 
	20 CFR 617.22
	RWB Participant file

	The worker was assessed and was qualified to undertake and complete such training is documented in the file? (y, n) 
	20 CFR 617.22
	RWB Participant file

	Referral to a training provider includes worker's capabilities, background, experiences, and cost of training as documented in the file? (y, n)
	20 CFR 617.22
	RWB Participant file

	If training was provided to the participant, were services coordinated with WIA? (y, n)
	20 CFR 617.20
	ODDS, OSMIS

	The participant received training for up to 104 weeks as document in the file? (y, n)
	20 CFR 617.22
	RWB Participant File, TAA Database

	The participant was enrolled in training and was provided remedial training for up to 130 weeks as documented in the file? (y, n)
	20 CFR 617.22
	RWB Participant File, TAA Database

	Was the participant eligible to receive Trade Readjustment Allowance benefits? (y, n)
	20 CFR 617.11
	UI history screen

	Is the participant dually enrolled in an approved training program as documented in the file? (y, n) 
	20 CFR 617.25
	RWB Participant File, TAA Database

	If yes to the above, were multiple funding sources used to pay for the training as documented in the file? (y, n)
	20 CFR 617.25
	Participant file, TAA Database, OSMIS

	If yes to "a", did the use of multiple funding sources result in a duplication of payment of training costs? (y, n)
	20 CFR 617.25
	Participant file, TAA Database, OSMIS

	 
	 
	 

	Did the region receive any funding for rapid response activities during the review period? (y, n, x)
	 
	Discuss with local RWB personnel

	For the most recent rapid response activity, were the following required activities completed?
	 
	 

	Contact persons from AWI, the RWB, employer, and employee representatives were identified to assist dislocated workers. (y, n, x)
	20 CFR 665.300
	Discuss with local RWB personnel

	On-site contact with the employer and employee representatives, which include an assessment of lay-off plans, probable assistance needs, re-employment prospects, and available resources.  (y, n, x)
	20 CFR 665.310
	Discuss with local RWB personnel

	Information relating to unemployment compensation, One-Stop services, training/employment activities and/or labor market information.  (y, n, x)
	20 CFR 665.310
	Discuss with local RWB personnel

	Provision of emergency assistance adapted to the particular closing, lay-off or disaster. (y, n, x)
	20 CFR 665.310
	Discuss with local RWB personnel

	Were rapid response activities made available to workers that were adversely affected by increased imports?  (y, n, x)
	20 CFR 665.310
	Discuss with local RWB personnel

	If supplemental Rapid Response Funds were requested, was the most recent request based on economic conditions, known and anticipated plant closings and the number of affected workers?  (y, n, x)
	
	Discuss with local RWB personnel

	If supplemental Rapid Response Funds were received did the RWB provide the activities and services indicated in their supplement funding request? (y, n, x)
	
	Discuss with local RWB personnel


WIA Youth

	
	WIA YOUTH PROGRAM REVIEW TOOL 
	Reference
	Location of Data

	1
	Participant last name
	 
	AWI sample selection

	2
	Participant first name
	 
	AWI sample selection

	3
	SSN
	 
	AWI sample selection

	4
	Indicate whether participant is a younger youth or older youth. (yy, oy)
	 
	OSMIS Case Summary

	5
	R/C/O/U  Region/County/One Stop/Unit
	 
	OSMIS/Hard Copy

	6
	Case manager last name
	 
	OSMIS/Hard Copy

	7
	Reviewer Name
	 
	 

	8
	Date of Review (first day of on-site)
	 
	 

	 
	PROGRAM ELIGIBILITY 
	 
	 

	9
	Is the participant dually enrolled in the WIA adult program?  (y, n)

(Note:  If yes, also complete the "Training" section of WIA Adult review tool.  ) 
	
	OSMIS Case Summary

	10a
	Documentation of age: must be 14-21 (y, n)
	20 CFR 664.200
	Hard copy or case notes (Note: self-attest is okay)

	10b
	Documentation of U.S. citizenship or authorization to work in the U.S. (y, n, x)
	29 U.S.C. 2938(a)(5)
	Hard copy or case notes (Note: self-attest is okay)

	10c
	Does the documented ssn in the file match the ssn in OSMIS? (y, n)
	AWI FG 04-041
	Hard copy, case notes and OSMIS Case Summary

	10d
	Registered for selective service - males born 1960 or after (y, n, x)
	29 U.S.C. 2939 (h)
	Hard copy or case notes (Note: cannot self-attest)

	10e
	Signature of a parent or legal guardian if the applicant is a non-emancipated youth under the age of 18.

If the parent or legal guardian are unavailable (absent parents or parents who are no longer exercising parental authority over the youth), a case note is required explaining why a signature could not be obtained. 
	WIA Resource Guide, Workforce Innovation Act of 2000 (WIA2000), Florida Statute
	OSMIS Eligibility List /Hard copy

	10f
	Indicate the youth's barrier  (Basic skills deficient = bsd, Other = o)
	
	 

	10g
	Is the barrier listed in Federal guidelines or locally established policies? (y, n)
	20 CFR 664.200, 20 CFR 664.205, 20 CFR 664.220
	OSMIS Eligibility List /Hard copy

	10h
	Was there documentation in the file to support barrier?  (y, n)
	AWI WIA Eligibility Matrix, 
	Hard copy or case notes (bsd must always be supported by test scores.)

	10i
	Was the youth included in the sample tests for low income eligibility requirements (including ssn's ending in 03, 12, 17, 30, 93)? (y, n)
	
	 

	10j
	Was there documentation to support the youth's low-income eligibility determination? (y, n)
	WIA Sec 101(25), 20 CFR 664.220
	 

	10k
	If no to j., was there documentation to support eligibility under the 5% exception criteria?  (y, n)
	20 CFR 664.220
	OSMIS Registration /Case Notes /Hard Copy

	 
	ASSESSMENT and PROGRAM ACTIVITIES 
	
	 

	11
	Was an objective assessment initiated and documented?  (y, n, x)
	20 CFR 664.405 and WIA Sec. 129(C)(1)(A)
	OSMIS Case Summary, Case Notes & hard copy

	12
	Was an Individual Service Strategy/Career Plan developed ? (y, n, x=if youth terminated within 30 days of enrollment) 
	20 CFR 664.405
	OSMIS Case Summary, Case Notes & hard copy

	13
	Goals for younger youth:
	 
	 

	13a
	Was a goal entered into OSMIS within 30 days of registration? (y, n, x) 
	WIA Resource Guide
	OSMIS Case Summary, Case Notes & hard copy

	13b
	If applicable, was a goal entered on the registration anniversary date?(y, n, x)
	WIA Resource Guide
	OSMIS Case Summary, Case Notes & hard copy

	13c
	If the younger youth is basic skills deficient, is there a basic skills goal?  (y, n, x)
	WIA Resource Guide
	OSMIS Case Summary, Case Notes & hard copy

	13d
	If all goals were completed, did less than 90 days lapse between the last open goal completion date and the start date of the subsequent goal or the anniversary date?  (y, n)
	WIA Resource Guide
	OSMIS Case Summary, Case Notes & hard copy

	13e
	If multiple goals were assigned, were there any lapsed days between the completion dates of the first, second or third goals and the subsequent goal start dates? (y, n, x)
	WIA Resource Guide
	OSMIS Case Summary, Case Notes & hard copy

	13f
	If a goal was attained, is there documentation in the hardcopy file or case notes in OSMIS? (y, n, x)
	WIA Resource Guide
	OSMIS Case Summary, Case Notes & hard copy

	13g
	If yes, was goal data accurately entered into OSMIS? (y, n, x)
	WIA Resource Guide
	OSMIS Case Summary, Case Notes & hard copy

	14a
	Did the participant attain a credential?  (y, n)
	WIA Resource Guide
	OSMIS Case Summary and hard copy

	14b
	If yes, was there documentation of the credential in the participant's file? (y, n, x)
	WIA Resource Guide
	OSMIS Case Summary and hard copy

	14c
	If a credential was received before or at exit, was the type of training, date of credential, and type of credential accurately recorded in OSMIS? (y, n, x)
	AWI Guidance WPDG-FG022
	OSMIS Case Summary and hard copy

	14d
	If a credential was received after exit, was the type of training, date of credential, and type of credential accurately recorded in OSMIS within 9 months after exit? (y, n, x)
	WIA Resource Guide, TEGL 07-99, and TEGL 14-00-CH1
	OSMIS Case Summary and hard copy

	 
	SUPPORT SERVICES 
	 
	 

	15
	Did the participant receive support services, if applicable? (y, n, x)
	20 CFR 663.440
	OSMIS Case Summary, Case Notes & hard copy

	 
	EMPLOYMENT and TERMINATION
	 
	 

	16
	Was the participant terminated from WIA due to employment or any other reason?  (y, n)
	 
	OSMIS Case Summary

	17
	If the region maintains hard copy backup indicating termination, does it agree with the data in OSMIS?  (y, n, x)
	AWI FG 04-041
	Hard copy file

	18a
	Did the participant obtain employment? (y, n) 
	 
	Outcome screen and/or case notes

	18b
	If yes, was employment verified?  (y, n, x)
	 
	Outcome screen and/or case notes

	18c
	If hard copy documentation of employment verification was obtained, was the employment start date and wage correctly recorded in OSMIS?  (y, n, x)
	 
	Hard copy file

	19
	Was follow-up contact made and documented at the following intervals?  (Applicable for all terminated youth.)
	 
	 

	19a
	 90 days  (y, n, x)
	WIA Resource Guide and TEGL 07-99, and TEGL 14-00-CH1
	Follow-up screen

	19b
	 9 months  (y, n, x)
	WIA Resource Guide and TEGL 07-99, and TEGL 14-00-CH1
	Follow-up screen

	19c
	12 months  (y, n, x)
	WIA Resource Guide and TEGL 07-99, and TEGL 14-00-CH1
	Follow-up screen

	SPECIAL POPULATIONS AND PARTNER PROGRAM PARTICIPATION 

	20
	Does documentation indicate that the participant falls in one or more of the following special populations: individual with disabilities, older individuals, out of school youth, public assistance recipients, or veterans.  (y, n)?      
	 
	OSMIS case summary, case notes

	21
	Does OSMIS indicate that the participant is concurrently served in one or more of the partner programs. (y, n, x)    
	 
	OSMIS Registration/ Concurrent Participation


WIA Skills – Adult

	 
	WIA ADULT SKILLS TRAINING FOR FIRST TIME JOB ENTRANTS REVIEW TOOL
	Location of Data
	References

	1
	Participant last name
	AWI sample selection
	 

	2
	Participant first name
	AWI sample selection
	 

	3
	SSN
	AWI sample selection
	 

	4
	R/C/O/U  Region/County/One Stop/Unit
	OSMIS/Hard Copy
	 

	5
	Case manager last name
	OSMIS/Hard Copy
	 

	6
	Reviewer Name
	 
	 

	7
	Date of Review (first day of on-site)
	 
	 

	 
	PROGRAM ELIGIBILITY    
	 
	 

	8
	Is the participant dually enrolled in the youth program? (y, n)

(Note:  If yes, complete only the "Training" section of this tool.  Complete the WIA Youth review tool in its entirety.  ) 
	 
	 

	9a
	Documentation of age: must be 18 or older  (y, n)
	Hard copy or case notes (Note: self-attest is okay)
	20 CFR 663.110

	9b
	Documentation of U.S. citizenship or authorization to work in the U.S. (y, n)
	Hard copy or case notes (Note: self-attest is okay)
	29 U.S.C. 2938(a)(5)

	9c
	Does the documented ssn in the file match the ssn in OSMIS? (y, n)
	Hard copy, case notes and OSMIS Case Summary
	 

	9d
	Registered for selective service - males born 1960 or after (y, n, x)
	Hard copy or case notes (Note: cannot self-attest)
	29 U.S.C. 2939 (h) 

	 
	ASSESSMENT and PROGRAM ACTIVITIES
	 
	 

	 
	Core Services:
	 
	 

	10
	Was an "assisted core" activity entered in OSMIS? (y,  n, out = core service was received prior to 7/1/03)
	OSMIS Case Summary
	WIA Resource Guide

	11
	Was documentation of an "assisted core" activity in the file?  (y, n)
	OSMIS case Notes
	 

	12
	Was the activity allowable?  (y, n)
	 
	WIA Sec. 134(d)(2)

	 
	Intensive Services:
	 
	 

	13
	Was an "intensive service" entered in OSMIS? (y,  n,  out = intensive service was received prior to 7/1/03)
	OSMIS Case Summary
	WIA Resource Guide

	14
	Was documentation of an "intensive" service in the file?  (y, n)
	OSMIS Case Summary, Case Notes & hard copy
	 

	15
	Was the service allowable?  (y, n)
	OSMIS Case Summary, Case Notes & hard copy
	WIA Sec. 134(d)(3)(c) 

	 
	Training:
	 
	 

	16
	Was training entered into OSMIS? (y,  n,  out = training was received and completed prior to 7/1/03)
	OSMIS Case Summary
	 

	17a
	Was the participant an employed worker?  (y, n, x)
	Job Seeker folder, Edit program registration, click on WIA link, look at employment status on the general info page
	 

	17b
	If yes, is there documentation from the employer indicating the participant was in need of WIA services in order to retain their employment? (y, n, x)
	OSMIS Case Summary, Case Notes & hard copy
	20 CFR 663.310

	17c
	If no, is there documentation indicating the participant's employment does not meet the local self-sufficiency definition and that WIA services are needed in order to obtain employment that leads to self-sufficiency? (y, n, x)
	Local self-sufficiency policy, OSMIS Case Summary, Case Notes & hard copy
	20 CFR 663.310

	18
	Was the training provider on the local/state approved training list? (y, n)
	AWI website
	20 CFR 663 Subpart E 

	18b
	If no, did the participant meet one of the allowed exemptions referenced in Guidance AWIFG-00-002 ? (y, n, x)
	AWI website
	AWIFG-00-002 

	19
	Was an ITA (Individual Training Account) utilized?  (y, n, x)
	OSMIS Case Summary, Case Notes & hard copy
	20 CFR 663 Subpart D 

	19b
	If no, was the exception allowable under WIA? (y, n, x) 
	OSMIS Case Summary, Case Notes & hard copy
	20 CFR 663.430, PDI WDCP-00-002a

	20
	If customized training was provided, was it in accordance with federal guidelines?  (y, n, x)
	OSMIS Case Summary, Case Notes & hard copy
	20 CFR 663.715, 20 CFR 663.720, and 20 CFR 663.730

	21
	If On-the-Job Training (OJT) was provided, was it in accordance with federal guidelines?   (y, n, x)  
	OSMIS Case Summary, Case Notes & hard copy
	20 CFR 663.700, 20 CFR 663.705, 20 CFR 663.710and 20 CFR 663.730, AWIFG-00-009

	22
	 Did the participant attain a credential?  (y, n)
	 
	WIA Resource Guide, TEGL 07-99 and TEGL 14-00-CH1

	22a
	If yes, was there documentation of the credential in the participant's file?                     (y, n, x)
	OSMIS Case Summary and hard copy
	WIA Resource Guide

	22b
	If a credential was received before or at exit, was the type of training, date of credential, and type of credential accurately recorded in OSMIS? (y, n, x)
	OSMIS Case Summary and hard copy
	AWI Guidance WPDG-FG022

	22c
	 If a credential was received after exit, was the type of training, date of credential, and type of credential accurately recorded in OSMIS within 9 months after exit? (y, n, x)
	OSMIS Case Summary and hard copy
	WIA Resource Guide, TEGL 07-99 and TEGL 14-00-CH1

	 
	SUPPORT SERVICES 
	 
	 

	23
	Did the participant receive support services, if applicable? (y, n, x)
	OSMIS Case Summary, Case Notes & hard copy
	20 CFR 663.805

	 
	EMPLOYMENT and TERMINATION
	 
	 

	24
	Was the participant terminated from WIA due to employment or any other reason?  (y, n)
	OSMIS Case Summary
	 

	25
	If the region maintains hard copy backup indicating termination, does it agree with the data in OSMIS?  (y, n, x)
	Hard copy file
	 

	26a
	Did the participant obtain employment? (y, n) 
	Outcome screen and/or case notes
	 

	26b
	If yes, was employment verified?  (y, n, x)
	Outcome screen and/or case notes
	 

	26c
	If hard copy documentation of employment verification was obtained, was the employment start date and wage correctly recorded in OSMIS?  (y, n, x)
	Hard copy file
	 

	27
	Was follow-up contact made and documented at the following intervals?  (Applicable for terminated adult & dw participants that obtained employment.)
	 
	 

	 
	c. If hard copy documentation of employment verification was obtained, was the employment start date and wage correctly recorded in OSMIS?  (y, n, x)
	Hard copy file
	 

	28
	Was follow-up contact made and documented at the following intervals?  (Applicable for terminated adult & dw participants that obtained employment.)
	 
	 


WIA Skills - Youth

	 
	WIA YOUTH  SKILLS TRAINING FOR FIRST TIME JOB ENTRANTS REVIEW TOOL                          
	Location of Data
	Applicable Reference

	 
	PARTICIPANT DATA
	 
	 

	1
	Participant last name
	AWI sample selection
	 

	2
	Participant first name
	AWI sample selection
	 

	3
	SSN
	AWI sample selection
	 

	4
	Indicate whether participant is a younger youth or older youth. (yy, oy)
	OSMIS/Hard copy
	 

	5
	R/C/O/U  Region/County/One Stop/Unit
	OSMIS/Hard Copy
	 

	6
	Case Manager 
	OSMIS/Hard Copy
	 

	7
	Is the Special Project Code/Label shown as 00MEY ?
	OSMIS Case Summary, Activity Details "Source"
	 

	8
	Is the Special Project Code/Label shown as 00MEA ?  If yes, use WIA Adult/dw tool.
	OSMIS Case Summary, Activity Details "Source"
	 

	9
	Reviewer Name
	 
	 

	10
	Date of review
	 
	 

	 
	PROGRAM ELIGIBILITY    
	 
	 

	11a
	Documentation of age: must be 14-21 (y, n)
	Hard copy or case notes (Note: self-attest is okay)
	20 CFR 664.200

	11b
	Documentation of U.S. citizenship or authorization to work in the U.S. (y, n, x)
	Hard copy or case notes (Note: self-attest is okay)
	29 U.S.C. 2938(a)(5)

	11c
	Does the documented SSN in the file match the SSN in OSMIS? (y, n)
	 
	Hard copy, case notes and OSMIS Case Summary

	11d
	Registered for selective service - males born 1960 or after (y, n, x)
	Hard copy or case notes (Note: cannot self-attest)
	29 U.S.C. 2939 (h)

	11e
	Signature of a parent or legal guardian if the applicant is a non-emancipated youth under the age of 18.  If the parent or legal guardian are unavailable (absent parents or parents who are no longer exercising parental authority over the youth), a case note is required explaining why a signature could not be obtained. 
	OSMIS Eligibility List / Hard copy
	 

	11f
	Indicate the youth's barrier  (Basic skills deficient = bsd, Other = o)
	OSMIS Eligibility List / Hard copy
	 

	11g
	Is the barrier listed in Federal guidelines or locally established policies? (y, n)
	 
	20 CFR 664.200, 20 CFR 664.205, 20 CFR 664.220

	11h
	Was there documentation in the file to support barrier?  (y, n)
	Hard copy or case notes (bsd must always be supported by test scores.)
	AWI WIA Eligibility Matrix, 

	11i
	Was the youth included in the sample tests for low income eligibility requirements (including SSN's ending in 03, 12, 17, 30, 93)? (y, n)
	 
	

	11j
	Was there documentation to support the youth's low-income eligibility determination? (y, n)    
	Hard copy or case notes (Note: can self-attest unless one of the SSN's above)
	WIA Sec 101(25),  20 CFR 664.220

	11k
	If no to j., was there documentation to support eligibility under the 5% exception criteria?  (y, n)
	OSMIS Registration /Case Notes /Hard Copy
	20 CFR 664.220

	 
	ASSESSMENT and PROGRAM ACTIVITIES
	 
	 

	12
	Was an objective assessment initiated and documented?  (y, n, x)
	OSMIS Case Summary, Case Notes & hard copy
	20 CFR 664.405 and WIA Sec. 129(C)(1)(A)

	13
	Was an Individual Service Strategy/Career Plan developed ? (y, n, x=if youth terminated within 30 days of enrollment) 
	OSMIS Case Summary, Case Notes & hard copy
	20 CFR 664.405

	14
	Goals for younger youth:
	 
	 

	14a
	Was a goal entered into OSMIS within 30 days of registration?                                         (y, n, x) 
	OSMIS Case Summary, Case Notes & hard copy
	WIA Resource Guide

	14b
	If the younger youth is basic skills deficient, is there a basic skills goal?         (y, n, x)
	OSMIS Case Summary, Case Notes & hard copy
	WIA Resource Guide

	14c
	If all goals were completed, did less than 90 days lapse between the last open goal completion date and the start date of the subsequent goal or the anniversary date?  (y, n)
	 
	 

	14d
	If multiple goals were assigned, were there any lapsed days between the completion dates of the first, second or third goals and the subsequent goal start dates? 
	OSMIS Case Summary, Case Notes & hard copy
	WIA Resource Guide

	14e
	If a goal was attained, is there documentation in the file or case notes?         (y, n, x)
	OSMIS Case Summary, Case Notes & hard copy
	WIA Resource Guide

	14f
	If yes, was goal data accurately entered into OSMIS? (y, n, x)
	OSMIS Case Summary, Case Notes & hard copy
	WIA Resource Guide

	15a
	Did the participant attain a credential?  (y, n, x)
	OSMIS Case Summary and hard copy
	WIA Resource Guide

	15b
	If yes, was there documentation of the credential in the participant's file?  (y, n, x)
	OSMIS Case Summary and hard copy
	WIA Resource Guide

	15c
	If a credential was received before or at exit, was the type of training, date of credential, and type of credential accurately recorded in OSMIS? (y, n, x)
	OSMIS Case Summary and hard copy
	AWI Guidance WPDG-FG022

	15d
	If a credential was received after exit, was the type of training, date of credential, and type of credential accurately recorded in OSMIS within 9 months after exit? (y, n, x)
	OSMIS Case Summary and hard copy
	WIA Resource Guide, TEGL 07-99 and TEGL 14-00-CH1

	 
	SUPPORT SERVICES 
	 
	 

	16
	Did the participant receive support services, if applicable? (y, n, x)
	OSMIS Case Summary, Case Notes & hard copy
	20 CFR 663.805

	 
	EMPLOYMENT and TERMINATION
	 
	 

	17
	Was the participant terminated from WIA due to employment or any other reason?  (y, n)
	OSMIS Case Summary
	 

	18
	If the region maintains hard copy backup indicating termination, does it agree with the data in OSMIS?  (y, n, x)
	Hard copy file
	 

	19a
	Did the participant obtain employment? (y, n) 
	Outcome screen and/or case notes
	 

	19b
	If yes, was employment verified?  (y, n, x)
	Outcome screen and/or case notes
	 

	19c
	If hard copy documentation of employment verification was obtained, was the employment start date and wage correctly recorded in OSMIS?  (y, n, x)
	Hard copy file
	 

	20
	Was follow-up contact made and documented at the following intervals?  (Applicable for all terminated youth.)
	 
	 


WIA Pathways

	WIA YOUTH PATHWAYS TO INDEPENDENCE REVIEW TOOL 
	Location of Data
	Applicable Reference

	PARTICIPANT DATA
	 
	 

	Participant last name
	AWI sample selection
	 

	Participant first name
	AWI sample selection
	 

	SSN
	AWI sample selection
	 

	Indicate whether participant is a younger youth or older youth. (yy, oy)
	OSMIS/Hard copy
	 

	R/C/O/U  Region/County/One Stop/Unit
	OSMIS/Hard Copy
	 

	Case Manager 
	OSMIS/Hard Copy
	 

	Is the Special Project Code/Label shown as 00MG ?
	OSMIS Case Summary, Activity Details "Source"
	 

	Reviewer Name
	 
	 

	Date of review
	 
	 

	PROGRAM ELIGIBILITY    
	 
	 

	Documentation of age: must be 14-21 (y, n)
	Hard copy or case notes (Note: self-attest is okay)
	20 CFR 664.200

	Documentation of U.S. citizenship or authorization to work in the U.S. (y, n, x)
	Hard copy or case notes (Note: self-attest is okay)
	29 U.S.C. 2938(a)(5)

	Does the documented ssn in the file match the ssn in OSMIS? (y, n)
	 
	Hard copy, case notes and OSMIS Case Summary

	Registered for selective service - males born 1960 or after (y, n, x)
	Hard copy or case notes (Note: cannot self-attest)
	29 U.S.C. 2939 (h)

	Signature of a parent or legal guardian if the applicant is a non-emancipated youth under the age of 18.  If the parent or legal guardian are unavailable (absent parents or parents who are no longer exercising parental authority over the youth), a case note is required explaining why a signature could not be obtained. 
	OSMIS Eligibility List /Hard copy
	 

	Indicate the youth's barrier  (Basic skills deficient = bsd, Other = o)
	OSMIS Eligibility List /Hard copy
	 

	Is the barrier listed in Federal guidelines or locally established policies?  (y, n)
	 
	20 CFR 664.200, 20 CFR 664.205, 20 CFR 664.220

	Was there documentation in the file to support barrier?  (y, n)
	Hard copy or case notes (bsd must always be supported by test scores.)
	AWI WIA Eligibility Matrix, AWI FG 02-031

	Was the youth included in the sample tests for low income eligibility requirements (including ssn's ending in 03, 12, 17, 30, 93)? (y, n)
	 
	

	Was there documentation to support the youth's low-income eligibility determination? (y, n) 
	Hard copy or case notes (Note: can self-attest unless one of the ssn's above)
	WIA Sec 101(25), 20 CFR 664.220

	If no to j., was there documentation to support eligibility under the 5% exception criteria?  (y, n)
	OSMIS Registration /Case Notes /Hard Copy
	20 CFR 664.220

	ASSESSMENT and PROGRAM ACTIVITIES
	 
	 

	Was an objective assessment initiated and documented?  (y, n, x)
	OSMIS Case Summary, Case Notes & hard copy
	20 CFR 664.405 and WIA Sec. 129(C)(1)(A)

	Was an Individual Service Strategy/Career Plan developed ?

(y, n, x=if youth terminated within 30 days of enrollment) 
	OSMIS Case Summary, Case Notes & hard copy
	20 CFR 664.405

	Goals for younger youth:
	 
	 

	Was a goal entered into OSMIS within 30 days of registration?                                         (y, n, x) 
	OSMIS Case Summary, Case Notes & hard copy
	WIA Resource Guide

	If the younger youth is basic skills deficient, is there a basic skills goal?  (y, n, x)
	OSMIS Case Summary, Case Notes & hard copy
	WIA Resource Guide

	If all goals were completed, did less than 90 days lapse between the last open goal completion date and the start date of the subsequent goal or the anniversary date?  (y, n)
	OSMIS Case Summary, Case Notes & hard copy
	WIA Resource Guide

	If multiple goals were assigned, were there any lapsed days between the completion dates of the first, second or third goals and the subsequent goal start dates?   (y, n, x)
	OSMIS Case Summary, Case Notes & hard copy
	WIA Resource Guide

	If a goal was attained, is there documentation in the file or case notes? (y, n, x)
	OSMIS Case Summary, Case Notes & hard copy
	WIA Resource Guide

	If yes, was goal data accurately entered into OSMIS? (y, n, x)
	OSMIS Case Summary, Case Notes & hard copy
	WIA Resource Guide

	Did the participant attain a credential?  (y, n)
	OSMIS Case Summary and hard copy
	WIA Resource Guide

	If yes, was there documentation of the credential in the participant's file?  (y, n, x)
	OSMIS Case Summary and hard copy
	WIA Resource Guide

	If a credential was received before or at exit, was the type of training, date of credential, and type of credential accurately recorded in OSMIS? (y, n, x)
	OSMIS Case Summary and hard copy
	AWI Guidance WPDG-FG022

	If a credential was received after exit, was the type of training, date of credential, and type of credential accurately recorded in OSMIS within 9 months after exit? (y, n, x)
	OSMIS Case Summary and hard copy
	WIA Resource Guide, TEGL 07-99 and TEGL 14-00-CH1

	SUPPORT SERVICES 
	 
	 

	Did the participant receive support services, if applicable? (y, n, x)
	OSMIS Case Summary, Case Notes & hard copy
	20 CFR 663.805

	EMPLOYMENT and TERMINATION
	 
	 

	Was the participant terminated from WIA due to employment or any other reason?  (y, n)
	OSMIS Case Summary
	 

	If the region maintains hard copy backup indicating termination, does it agree with the data in OSMIS?  (y, n, x)
	Hard copy file
	 

	Did the participant obtain employment? (y, n) 
	Outcome screen and/or case notes
	 

	If yes, was employment verified?  (y, n, x)
	Outcome screen and/or case notes
	 

	If hard copy documentation of employment verification was obtained, was the employment start date and wage correctly recorded in OSMIS?  (y, n, x)
	Hard copy file
	 

	Was follow-up contact made and documented at the following intervals?  (Applicable for all terminated youth.)
	 
	 


Displaced Homemaker

	 
	DISPLACED HOMEMAKER PROGRAM REVIEW TOOL 
	Applicable Reference
	Location of Data

	 
	Name of KPMG Reviewer
	 
	 

	 
	Date of KPMG Review
	 
	 

	 
	GENERAL CONTRACT INFORMATION
	 
	 

	 
	Name of Contractor
	 
	AWI Contract

	 
	Telephone Number of Contractor
	 
	AWI Contract

	 
	Fax Number of Contractor
	 
	AWI Contract

	 
	Contact Person Name, Title, E-mail Address
	 
	AWI Contract

	 
	Name of Contract 
	 
	AWI Contract

	 
	Contract Funding Source
	 
	AWI Contract

	 
	Contract Period: Begin Date and End Date
	 
	AWI Contract

	 
	Contract Number
	 
	AWI Contract

	 
	Grant Number
	 
	AWI Contract

	 
	Contract Amount
	 
	AWI Contract

	 
	If applicable, Cash Advance Amount
	 
	AWI Contract

	 
	PARTICIPANT AND DATA REQUIREMENTS
	 
	 

	 
	Participant Last Name
	AWI Sample Selection 
	 

	 
	Participant First Name
	AWI Sample Selection 
	 

	 
	Participant Social Security Number
	AWI Sample Selection 
	 

	 
	Special Project Code
	Contract Reporting Instruction 
	 

	 
	Eligibility
	 
	 

	1
	Did the participant meet the following eligibility requirements? 
	Refer to DPH contract
	 

	1a
	Age 35 or older
	Refer to DPH contract
	OSMIS Case Summary, hard copy

	1b
	Has worked in the home, providing unpaid household services for family members
	Refer to DPH contract
	OSMIS Case Summary, hard copy

	1c
	Is not adequately employed
	Refer to DPH contract
	OSMIS Case Summary, hard copy

	1d
	Has had , or would have, difficulty in securing adequate employment 
	Refer to DPH contract
	 OSMIS Case Summary, hard copy

	1e
	Has been dependent on the income of another family member but is no longer supported by such income OR  has been dependent on federal assistance.
	Refer to DPH contract
	 OSMIS Case Summary, hard copy

	 
	Program activities
	 
	 

	2
	Was the participant engaged in program activities as described in the "Services to be Provided" section of the contract?   (y, n)
	Refer to DPH contract
	OSMIS Case Summary, hard copy

	 
	Core Services:
	 
	 

	3a
	Was an "assisted core" activity entered in OSMIS? (y,  n, out = service was received prior to 7/1/03)
	Refer to DPH contract
	OSMIS Case Summary

	3b
	If yes, was documentation of an "assisted core" activity in the hardcopy file?  (y, n, x) 
	Refer to DPH contract
	OSMIS Case Summary, hard copy

	3c
	If not in OSMIS, was there documentation in the hard copy file of an assisted core service?  (y, n, x) 
	Refer to DPH contract
	OSMIS Case Notes, hard copy

	3d
	Were the activities allowable based on the contract/grant requirements? (y, n)
	Refer to DPH contract
	 

	 
	Intensive Services:
	 
	 

	4a
	Was an "intensive service" entered in OSMIS? (y,  n, out =service was received prior to 7/1/03)
	Refer to DPH contract
	OSMIS Case Summary

	4b
	If yes, was documentation of an "intensive service" in the file?  (y, n, x) 
	Refer to DPH contract
	 

	4c
	If not in OSMIS, was there documentation in the hard copy file of an intensive service?  (y, n, x) 
	Refer to DPH contract
	OSMIS Case Notes, hard copy

	4d
	Were the service allowable based on the contract/grant requirements? (y, n)
	Refer to DPH contract
	 

	 
	Training:
	 
	 

	5a
	Was training entered in OSMIS? (y,  n,  out = training was received and completed prior to 7/1/03)
	Refer to DPH contract
	OSMIS Case Summary

	5b
	Was there documentation in the file to support training activity? (y, n, x)
	Refer to DPH contract
	OSMIS Case Notes, hard copy

	 
	Job Placement
	 
	 

	6a
	Did the participant secured a job? (y, n)
	 
	OSMIS Case Summary

	6b
	If yes, was the job placement info (employer name, start date and wage rate) correctly entered into OSMIS? (y, n, x)
	Refer to DPH contract
	OSMIS Case Summary

	6c
	Does documentation indicate that the job placement was verified? (y, n, x)
	Refer to DPH contract
	OSMIS Case Notes, hard copy

	 
	Program application and exit dates
	 
	 

	7a
	Was the program application dates within the contract period? (y, n, x = application was made prior to 07/01/03)
	Refer to DPH contract
	OSMIS Case Summary, Activity Details, DPH contract start date

	7b
	Was the program exit date within the contract period? (y, n, x = not exited program)
	Refer to DPH contract
	OSMIS Case Summary, Activity Details, DPH contract end date


WIA High Skills High Wage

	 
	WIA HSHW EMPLOYED WORKER TRAINING INITIATIVE
	Applicable Reference
	Location of Data

	1
	Participant last name
	 
	AWI sample selection

	2
	Participant first name
	 
	AWI sample selection

	3
	Participant SSN
	 
	AWI sample selection

	4
	R/C/O/U  Region/County/One Stop/Unit
	 
	OSMIS/Hard Copy

	5
	Case Manager 
	 
	OSMIS Case Summary, Case Status

	6
	Special Project Code/Label (00MH ONLY)
	 
	OSMIS Activities Summary, Activity Details "Source"

	7
	Reviewer Name
	 
	 

	8
	Date of review
	 
	 

	 
	PROGRAM ELIGIBILITY
	 
	 

	9a
	Documentation of age: must be 18 or older  (y, n)
	20 CFR 663.110
	OSMIS Eligibility List /Hard copy

	9b
	Documentation of U.S. citizenship or authorization to work in the U.S. (y, n)
	29 U.S.C. 2938(a)(5)
	OSMIS Eligibility List /Hard copy

	9c
	Registered for selective service - males born 1960 or after (y, n, x)
	29 U.S.C. 2939 (h)
	OSMIS Eligibility List /Hard copy  (cannot self-attest)

	 
	ASSESSMENT AND PROGRAM ACTIVITIES
	 
	 

	 
	Core Services:
	 
	 

	10
	Was an assisted core activity entered in OSMIS? (y, n)
	 
	OSMIS Case Summary

	11
	Was the special project code shown above (question #7) used to fund this activity?
	 
	OSMIS Case Summary

	12
	Was documentation of an assisted core activity in the file?  (y, n)
	 
	OSMIS case Notes

	13
	Was the activity allowable?  (y, n)
	WIA Sec. 134(d)(3)
	Contract

	 
	Intensive Services:
	 
	 

	14
	Was an intensive service entered into OSMIS?  (y, n, x) 
	 
	OSMIS Case Summary

	15
	Was the special project code shown above (question #7) used to fund this activity?
	 
	OSMIS Case Summary

	16
	Was the intensive service(s) provided allowable? (y, n)
	WIA Sec. 134(d)(3)(c) 
	Selection for participation in the program meets criteria.

	17
	Was documentation of the intensive service in the file?       (y, n)
	 
	Selection for participation in the program meets criteria.

	 
	Training:
	 
	 

	18
	Was the training activity entered into OSMIS?   (y, n, x)
	 
	OSMIS Case Summary, Case Notes & hard copy

	19
	Was the special project code shown above (question #7) used to fund this activity?
	 
	OSMIS Case Summary

	20
	Indicate the allowable training activity: 
	 
	OSMIS Activity Page, Tracking code 4

	20a
	Technical Skills (ZICWTechSk)
	 
	 

	20b
	Computer Skills (ZICWCompSk)
	 
	 

	20c
	Structured OJT (ZICWSOJT)
	 
	 

	20d
	ISO (ZICWISO)
	 
	 

	20e
	Lean Manufacturing (ZICWLeMan)
	 
	 

	20f
	Leadership/mgt (ZICWLdrshp)
	 
	 

	20g
	Customer Service (ZICWCstSrv)
	 
	 

	20h
	Team Building (ZICWTmBldg)  
	 
	 

	20i
	Regulatory (ZICWReg)
	 
	 

	20j
	Other (Explain) (ZICWOther)
	 
	 

	21
	Was the training provided allowable based on the terms of the AWI contract? (y, n)
	 
	Contract

	22
	Has the participant completed the allowable training activity?  (y, n)
	 
	OSMIS Activities Summary, Activity Details "Status"

	23
	Is documentation in OSMIS that the participant attained a credential?  (y, n, x)
	 
	OSMIS Case Summary, Education and Training Certification Details

	24
	Was employment information entered into OSMIS?  (y, n, x = not yet exited from the program)
	 
	OSMIS Case Summary, Job History/Placement

	25
	Is there an employment start date?  (y, n, x)
	
	OSMIS Case Summary, Job History/Placement, Start date 

	26
	Was the employment start date and wage correctly recorded in OSMIS? (y, n, x)
	 
	OSMIS Case Summary, Job History/Placement, click on job

	27
	Is the case closed in OSMIS? (y, n)
	 
	OSMIS Case Summary


Appendix Q – LLSIL Adjusted by the Florida Price Level Index (FPLI)

	
	2005

	AREA
	LLSIL**

	FLORIDA
	$11.29

	WDR 1
	$10.69

	WDR 2
	$10.72

	WDR 3
	$10.35

	WDR 4
	$10.62

	WDR 5
	$11.19

	WDR 6
	$10.49

	WDR 7
	$10.66

	WDR 8
	$11.46

	WDR 9
	$11.07

	WDR 10
	$10.76

	WDR 11
	$10.78

	WDR 12
	$11.35

	WDR 13
	$11.09

	WDR 14
	$11.33

	WDR 15
	$11.41

	WDR 16
	$11.04

	WDR 17
	$11.16

	WDR 18
	$11.10

	WDR 19
	$10.61

	WDR 20
	$11.02

	WDR 21
	$11.67

	WDR 22
	$11.64

	WDR 23
	$11.52

	WDR 24
	$11.24
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