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ADVICE UNIT

NHS COSTS – HELP FOR STUDENTS (England)
WHAT NHS COSTS ARE THERE?
1. Prescriptions: Each item on a prescription cost £7.10
2. Dental Charges: Either £16.20, £44.60 or £198.00 per course of NHS treatment 

(do check that your dentist is giving NHS treatment first)

3. Sight Tests: minimum £19.32, plus help with glasses and lenses.

4. Hospital Travel Costs

5. Wigs and fabric support

WHAT IS THE MAXIMUM HELP?

· Free Prescriptions

· Free NHS Dental Treatment

· Free NHS Sight Test 
· Vouchers towards Glasses and lenses
· Free NHS wigs and fabric supports

· Refund of reasonable travel costs to receive treatment under care of hospital consultant
CAN I GET MAXIMUM HELP?
Yes, if:

i)
you are UNDER 19 and a full-time student, or

ii)
you (or your partner) receive Income Support, Income based JobSeekers Allowance or tax credit and an income of less than £15,050 gross, or

iii)
you are pregnant or have recently had a baby, or

iv)
you have certain medical conditions, e.g. epilepsy, diabetes, or for eye tests, if you are over 40 and have a parent or sibling with glaucoma, or 

v)
‘Low Income’ – your income is assessed as on or below the Income Support level (see below), or

vi)
you are 60 or over or under 16.

IF I CAN’T GET MAXIMUM HELP, CAN I GET ANY REDUCTION IN COSTS?

Yes, you can still be assessed as having a ‘LOW INCOME’, i.e. if your income is slightly above the Income Support level (see below).  You will then get some help with NHS costs.

The calculation for working it all out is very complicated.

A student’s income is calculated in a similar way as for income support or income-based jobseeker’s allowance (JSA).  A student will usually be assessed as receiving a student loan whether or not s/he actually is.

Treatment of Student Support:-

· Student loans and any grants/allowances are apportioned over the weeks they cover (52 weeks except for final year- then based on number of weeks of course).  

· If you have children, or if you or someone living with you is disabled, you may be eligible for a £10 per week disregard on your student loan. 

Earnings: £5.00 per week each is ignored (£20.00/£25.00 for single parents, the latter amount if you receive housing benefit).

Postgraduates: grant income is averaged over 52 weeks.

Savings: over £6,000 will reduce the amount of help you can get, over £16,000 and you are ineligible.

HOW DO I APPLY FOR HELP?
You apply on Form HC1, available from the Advice Unit, Devonshire House, St Luke’s Guild Information Point, your GP, Dentist, Optician, Hospital or Benefits Agency.  (Not necessary if under 19, pregnant or on Income Support or Tax Credits.)

International Students can apply on form HC1 if studying in the UK for 6 months or more.

WHAT HAPPENS NEXT?

Fill in Form HC1 (at any time) and send it to the Prescription Pricing Authority in the envelope provided.  If you qualify for help on low income grounds, you will get sent Form HC2 (maximum help) or Form HC3 (limited help, nothing towards prescriptions).

This is valid for up to 1st September or until you graduate if you are a finalist. 

Show your dentist or optician your HC2 or HC3 and ask what to do next, when you are treated.

CAN I GET BACKDATED HELP?

Time Limits for Late Claims – 3 MONTHS

Prescriptions:  If you have already paid, you can claim a refund on Form FP57, from the Chemist from whom you got the medicine.

Dental and Optician Charges:  Apply for a refund on form HC5.  You can get the forms from either the Advice Unit, a Benefits Office (Exeter: Clarendon House, Western Way.  Tel: 01392 474700) or large Post Offices.  You will need to send receipts.  If you do not have an HC2 or HC3 Certificate, you should complete an HC1 form and send it in at the same time.
DON’T QUALIFY? SAVE MONEY WITH A PRE PAID CERTIFICATE 
Patients who have to pay for more than 4 prescription items in 3 months or 14 items in 12 months may find it cheaper to buy a pre-payment certificate (PPC).
· 3month certificate £27.85; 12 month certificate £102.50
Certificates can be bought via the telephone using a debit/credit card (0845 850 0030) or online at www.ppa.org.uk/ppa/ppcdd/patient .
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