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Delivery Methods and Timing 

1. Any online content 

WorldTrade/INTERACTIVE (WTI), Sandler, Travis & Rosenberg, P.A. (ST&R) and Sandler & Travis Trade Advisory Services, Inc. (STTAS) services available online are provided electronically. Specific items that may be provided are ST&R White Paper Briefings and/or webinar access. Delivery of information requested is via the GoToWebinar link and/or via email in the form of attached PDFs. The timing and speed of the download or email is subject to the type and speed of the end user's Internet access.

All online content will be accessible after confirmation of payment. This will either be immediate or an access email within 48hrs depending on the product or service and during business days and hours of Monday through Friday, 9 am eastern to 5 pm eastern. Changes to this policy may occur as products are brought online. 

2. Credit Cards 
Payment(s) will post to the purchaser’s account(s) within forty-eight hours of the purchase or  transaction (excluding weekends or holidays). If the payment is declined for any reason, including but not limited to, insufficient funds in your credit/debit card account or insufficient or inaccurate information provided by you when you submit payment, WTI reserves the right to deny delivery of the selected product or service, adjust the balance of the purchaser’s account, and/or assess applicable fees to the extent permitted by law. 
WorldTrade/INTERACTIVE (WTI), Sandler, Travis & Rosenberg, P.A. (ST&R) and Sandler & Travis Trade Advisory Services, Inc. accept PayPal and Debit and Credit cards that have been issued by Visa, MasterCard or American Express. 

We are unable to accept credit cards issued by banks outside of the United States. 
All fees are quoted in US Dollars.
Refunds and Returns
Webinar/Seminar Cancellation & Refund Policies

WorldTrade/INTERACTIVETM shall issue refunds and accept returned merchandise but such refunds shall be credited back to the original card that was used on the charge. There shall be no refunds in form of cash if original payment was made by a credit card.  The provision of a credit/debit card for payment is considered acknowledgement of this stipulation
A full refund of the seminar or webinar registration fee will be granted for any cancellation made in writing and received up to ten days prior to the scheduled date of the webinar or seminar.  No refund will be given for a cancellation received within nine days of the scheduled date for webinar or seminar.

Any webinar registrant unable to attend the live event may listen to a recording of the webinar that will be available for thirty days after the live air date.  When a recording becomes available, you will receive an email with instructions to download the recording (Windows Media file format), 24 hours after the webinar. You must sign in and pre-register with GoToWebinar through our online registration system prior to the live webinar event in order to receive the recording afterwards. Alternatively, event registrations may be transferred if advance written notice is provided within three business days of the webinar or seminar. If you are unable to attend a webinar and do not notify us in advance by emailing marketing@strtrade.com, you will be charged the registration fee, if applicable.
We reserve the right to cancel any seminar or webinar due to low enrollment (less than ten participants).  If such an event occurs, full refunds will be made accordingly.  WorldTrade Interactive, Inc., Sandler, Travis & Rosenberg, P.A. and/or Sandler Travis Trade Advisory Services, Inc. shall not be held liable for any expenses, losses, or damages arising out of or incurred due to the cancellation of a scheduled event and will not, for example, be responsible for any travel or accommodation costs incurred. 

Exceptions may be made for registrants unable to attend due to unforeseen circumstances (e.g. inclement weather if a seminar or illness). Once a webinar is underway, you and/or your institution are responsible for the webinar registration fee. 

Webinar Technical Issues & FAQ
Before registering for the webinar, please test your system to ensure it is compatible with our webinar platform.  Please make sure to complete this test well in advance of the scheduled webinar.  Most technical glitches can be traced to your company’s firewalls, security settings or other network issues.  Please work with your I.T. department to resolve the issues before the date of the webinar.  No refunds will be provided due to the registrant’s inability to view the webinar unless cancelled ten days prior to the event. Visit GoToWebinar’s customer support to check your system at http://support.gotomeeting.com/ics/support/default.asp?deptID=5641. 
 

What is a webinar?

A Webinar is an interactive webcast that combines audio, synchronized slides, polling and Q&A sent over the Internet to provide a complete multimedia communications experience. Webinars allow you to access the LIVE content at your convenience.

How does registration process works? How will I get the information allowing me to access the live webinar?
STEP I – Register for the webinar (select the title, date etc.) by filling the online form on www.strtrade.com and following link to seminars.
STEP II – On submission of the registration form, you will be redirected to the payment page. 

STEP III – Make the payment through the PayPal account or other credit card option.
STEP IV - You will receive an e-mail confirmation from marketing@strtrade.com once you have successfully registered. 
STEP V - Access information (email with login details) will be sent to the e-mail provided when we receive the payment

How do you ensure that only invited attendees can gain access to Webinars? Don’t share your password with others. 
All webinar attendees are required to register before they receive an individual access code that allows them to join the webinar. We manually review and approve registrant access and email an individual link. Please don’t share the emailed link sent to you. We will dismiss those unwanted attendee during a session whose name is not listed in the paid list. In case, you have shared your password with someone else, there are GOOD chances that both of you lose the chance to attend the webinar. These measures help us to regulate webinar attendee access. 

When do i need to log on to be ready for the webinar?
Please sign in at least 10 minutes prior to the start of the webinar to ensure that your computer is functioning properly the day of the event. We recommend that you test your computer as soon as you register.

I have a question about the software / audio and webinar related that I don’t see answered here. Where can i find additional information?
Visit https://www2.gotowebinar.com/en_US/
What are the system requirements for attending a Webinar? 
To attend a Webinar on a PC, the following is required:

• Internet Explorer® 6.0 or newer, Mozilla® Firefox® 2.0 or newer (JavaScript™ and Java™ enabled)
• Windows® 2000, XP, 2003 Server or Vista
• Cable modem, DSL or better Internet connection
• Minimum of Pentium® class 1GHz CPU with 512 MB of RAM (Recommended) (2 GB of RAM for Windows® Vista)

In order to keep costs down we only connect via internet audio or VoIP. Participants wishing to connect to audio using VoIP will need a fast Internet connection and speakers.

How does GoToWebinar work with firewalls? 
When GoToWebinar software is activated on a computer, it initiates one or more outbound, SSL-protected TCP connections with the GoToWebinar service, using ports that are already open in most firewalls and proxies (ports 8200, 443. and/or 80). Whichever connection responds first is used, and the others are dropped. It thus provides a high degree of compatibility with your existing network security. 
My firewall is blocking the GoToWebinar download. Is there a safe way for me to still join the Webinar?
A: If your personal firewall (ZoneAlarm®, Norton Personal Firewall™, etc.) is blocking GoToWebinar, you just need to select your firewall's option to allow GoToWebinar to access the Internet. 

1. Select the check box to remember the answer each time I use this program. 

2. Click Yes to enable GoToWebinar to access the Internet. 

If you do not have a personal firewall but are in a "Business Environment," you may have a hardware firewall. Please provide the document found at www.citrixonline.com/iprange to your IT department so that they may allow GoToWebinar to connect. If a connection still cannot be established, please contact GoToWebinar Customer Support. You may select a number based on your location by visiting their list online at http://support.gotomeeting.com/ics/support/default.asp?deptID=5641. 
Is my Web event secure? 
Webinars are hosted with “GoToWebinar” (Citrix) is completely private and secure. GoToWebinar uses built-in, always-on security measures to protect user privacy and access to data and computers. It is the only Web event solution that uses end-to-end 128-bit AES (Advanced Encryption Standard) encryption for all Webinar data, which includes screen images, files, keyboard and mouse input and chat text.

How do I join a Webinar? 
Joining a Webinar on a PC or Mac® computer is easy. Once you receive the webinar email invitation, join at the scheduled time by clicking the “Join a Webinar” button or link in your confirmation email, which will be sent to you after registering and making the payment. You do not need to pre-install any software prior to joining the Webinar.

Another way to join a Webinar is to go to www.joinwebinar.com, type or paste in the Webinar ID provided to you and enter your email address, click “Yes” or “Always” (or “Trust” on a Mac) if prompted to accept the download.

Can I view presentations in full-screen format?
Yes. On the top of the Attendee Control Panel, click the View Menu button and select the Full Screen option. Or, on the Attendee Grab Tab on the side of the control panel you can click the View button to toggle between Full Screen and Window viewing. For an illustrated explanation, consult User Help.

Attendee Viewer and Control Panel 

Attendee Control Panel
Attendee Control Panel Grab Tab
Attendee Control Panel Menu Bar
Attendee Viewer Window
https://www2.gotomeeting.com/default/help/g2w/Attending_Webinars/ 
Attendee_Viewer_and_Control_Panel.htm?Portal=www2.gotowebinar.com#viewer%20window
What if i need help during the webinar?
Simply click “chat help” and you can communicate directly with technical support to quickly resolve your problem.

How can I ask questions during a webinar?

Yes, you have the opportunity for interactive participation during the live webinar. Simply locate the Questions tab and type in your question at any time once the presentation begins. To provide the highest quality audio, you will join in "listen-only" mode, and your line will be muted. Please note that just because the speaker does not answer your question immediately does not mean that it has not been received. He or she might be saving it for the Q&A period or because it is related to an upcoming slide. Every effort will be made to ensure that all questions are answered during the live event, during the Q&A session, or in a personal e-mail after the Webinar.
Is there a toll-free phone number for the conference call? 
To keep the cost of webinar programs low, we will not be providing a toll-free conference call number. 
You may listen via streaming audio from your computer speakers. We recommend testing your system prior to the webinar date to test your speakers.

Can I attend webinars from outside the United States?
Yes. To join the webinar, just click on the join link as a normal attendee.

Will the webinars be recorded?
We make every effort to record the webinars, but can't promise it. 
When a recording becomes available, you will receive an auto responder email with instructions to download the recording (Windows Media file format), 24-48 hours after the webinar. You must sign in and pre-register with us online at www.strtrade.com so you are registered with GoToWebinar prior to the live webinar event in order to receive the recording afterwards.
Can I get a copy of the PowerPoint presentation used in the webinar?
You must sign in and pre-register with us online at www.strtrade.comso you are registered with GoToWebinar prior to the live webinar event in order to receive the PowerPoint presentation. Within 24-48 hours of the conclusion of the webinar an email from seminars@strtradenews.com will include an attached pdf of the PowerPoint presentation presented during the webinar.
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	Privacy Policy
	

	1
	RELATIONSHIP 
	

	1.1. 
	Sandler, Travis & Rosenberg, P.A., Sandler, Travis Trade Advisory Services and World Trade Interactive are collectively the Publisher of this Site and the offerors of the services, programs, webinars and seminars described on this website (collectively the “Programs”).
	

	1.2. 
	The Publisher is not acting as your counsel, representative, attorney or other private counselor by its offering to you the Programs. Your participation in any such Program is as an independent party not otherwise affiliated with Publisher, although there may be a separate writing between you and Publisher governing terms and conditions of ancillary services provided beyond the scope of those Programs offered through this Website. 
	

	1.3. 
	You agree that Publisher may provide notice to you by posting it on Publisher’s website, emailing it to the email address provided by you to Publisher or be mailing it to the street address similarly provided directly by you to Publisher. Such notice shall be considered to be received by you within 24 hours of the time it is posted to our website or emailed to you unless we received notice that the email was not delivered.
	

	1.4.
1.5. 
	Notices to Publisher must be sent via email to marketing@strtrade.com.
The information contained in our email messages and any attachments are legally privileged and confidential information intended only for the use of the individual or entity named in the email.  If the reader of the message is not the intended recipient, or the employee or agent responsible to deliver it to the intended recipient, you are hereby notified that any dissemination, distribution, or copying of the email communication is strictly prohibited.  If you have received the email communication in error, please destroy it and remove it immediately from your PC and server, and notify us by return email that it was received in error.
	

	2. 
	PAYMENTS
	

	2.1. 
	When you send payment to Publisher as instructed on this Website, you are providing an Authorization to Publisher to process your payment and complete the transaction. In such an instance, your Authorization will remain valid for up to 30 days. If your payment requires a currency conversion, the exchange rate (which includes a currency conversion fee) will be determined at the time Publisher processes your payment and completes the transaction. All fees are quoted in US Dollars.
	

	2.2.
	You are responsible for all fees, fines, penalties and other liability incurred by Publisher or a third party caused by or arising out of your breach of this Agreement and/or your use or access to the Programs. You agree to reimburse Publisher for any and all such liability.
	

	2.3. 
	If a processing error is discovered by you or by Publisher, Publisher will rectify the error upon notice by You or upon notice of such error by Publisher directly.
	

	3.
	PROGRAM CONTENT
	

	3.1. 
	All materials published on this website, any and all of the Programs and any and all of the materials provided to you as a result of your participation in any such Program (the “Materials”) are protected by international and U.S. copyright laws and are owned or controlled by Publisher. Users of the website and Program participants must abide by all additional copyright notices, information or restrictions contained in any content accessed through the Website or provided by or during any one of the offered Programs..
	

	3.2. 
	WorldTrade\INTERACTIVE™, WTI™, WorldTrade\INTERACTIVE Latin America™, WTI Latin America™, Asia Customs & Trade™, STRTRADE™, STTAS® and ST&R® are trademarks of the Publisher or otherwise licensed to it and the Publisher reserves all rights to such trademarks under copyright, trademark and other applicable laws throughout the world. Any other proprietary rights in or to the Programs, the concomitant materials, publications and/or the Website(s) are expressly reserved in perpetuity and without limitation to the Publisher. 
	

	3.3. 
	The contents of the website, the Programs and the Materials provided to you, whether directly or indirectly by the Publisher are intended for your personal, non-commercial use. You may download or copy the Materials for non​commercial purposes only, provided that you maintain all copyright and other notices contained therein. Any copying or storing of any content of the publications for any other purpose requires prior, written authorization directly and exclusively from the Publisher. 
	

	4. 
	REPRESENTATIONS AND WARRANTIES 
	

	4.1.
	In no event shall the Publisher, its parent or affiliated companies, its employees or suppliers (collectively “Publisher”) be liable for lost profits or any special, incidental or consequential damages arising out of or in connection with Publisher’s Website, Programs or Materials, however arising, including negligence. Publisher’s liability to you or any third parties in any circumstance is limited to the actual amount of direct damages.
	

	4.2. 
	Publisher provides its website, Programs and Materials as is and without any warranty or condition, express, implied or statutory. Publisher specifically disclaims any implied warranties of title, merchantability, fitness for a particular purpose and non-infringement. Publisher does not accept any responsibility for the accuracy, content, completeness, legality or reliability of the information contained on or within the Website, the Programs or Materials.
	

	4.3. 
	Information contained on and within the Website(s), delivered during the Programs or in any other Materials is of necessity a summary of complicated and fact-specific issues. It is not intended to convey legal advice and receipt of it does not constitute or create an attorney-client relationship. Before you act on any such information, you should seek professional advice regarding its applicability to your specific circumstances. 
	

	4.4. 
	Publisher cannot and will not guarantee that the Website(s), Programs or Materials that may be electronically provided to you are free from computer viruses or anything else that has destructive properties. The Publisher will not be and is not liable under any circumstances for any loss or damage of whatever nature (direct, indirect, consequential or otherwise), whether arising in contract, tort or otherwise, which may arise as a result of your use of (or inability to use) these Website(s), Programs and/or Materials.
	

	5. 
	PRIVACY POLICY
	

	5.1. 
	The Publisher has the highest respect for the information that you provide and endeavors to employ strict policies to protect it. The Publisher is bound by internal controls and checks and balances are employed so that information under the Publisher’s direct control is treated with the utmost respect. 
	

	5.2. 
	The Publisher has created this privacy policy in order to demonstrate its firm commitment to the confidentiality and privacy of user information. This policy discloses how the Publisher collects, protects and uses the information that it gathers in the hopes that this will increase your confidence in the Website(s) and Publications and enhance your Internet experience.
	

	5.3. 
	Publisher intends to give you as much control as possible over your personal information. In general, you can visit our web sites and participate in our Programs without telling us who you are or revealing any information about yourself. There are times, however, when we may need information from you, such as your name and e-mail address, to correspond with you or provide you with a subscription, for example. If you choose to give us personal information via the Internet, it is our intent to let you know how we will use such information. If you tell us that you do not wish to have this information used as a basis for further contact with you, we will respect your wishes.
	

	5.4.
	To register for any Program or service that may be offered by Publisher on this website, Publisher may require you to provide information necessary to verify your identity or address or manage risk, such as your date of birth, social security number of other information. 
	

	5.5. 
	When you access Publisher’s Website and/or register for Publisher’s Programs, Publisher may place small data files called “cookies” on your computer. A cookie is an element of data that a Web site can send to your browser, which may then store it on your system. The Publisher uses cookies so that it can better serve you when you return to Publisher’s website and/or register for any additional Programs. You can set your browser to notify you when you receive a cookie, giving you the chance to decide whether to accept it.
	

	5.6. 
	Publisher will not share, sell or rent your personal information without your permission or unless ordered by a court of law. The information you submit to Publisher is available only to employees who manage this information for the purposes of sending you marketing e-mail communications and to contracted service providers for the purposes of providing services related to our communications with you. Publisher uses security measures to protect against the loss, misuse or alteration of your information. Each of Publisher’s marketing e-mails, which may be sent separately from notices on Publisher’s website or in connection with your registering for a particular Program, includes a way for you to opt out (unsubscribe) from that particular communication or from all marketing e-mails sent by Publisher. Please note that if you reply to Publisher at an address made available in or through any particular marketing email, the communication you send will not and does not create a lawyer-client relationship between you and Publisher. Do not send Publisher any information that you or anyone else considers to be confidential or proprietary unless a retainer agreement between you and Publisher, separate and apart from this Agreement and separate and apart from any Program related agreement or contract that may be entered into, has first been entered into between you and Publisher. Any information you send Publisher before such a formal lawyer retainer agreement is executed cannot be protected from disclosure.
	

	5.7. 
	Publisher does keep track of the domains from which people visit the Website for purposes of analysis of data for trends and statistics.
	

	6. 
	THIRD PARTY LINKS 
	

	6.1. 
	Certain information or services offered or provided on or through the Website(s) and/or Programs from time to time may be provided on or through websites or programs offered by third party providers. The Publisher is not responsible for the activities of any third party or the content of any third party websites, programs or publications, including a third party’s use of cookies or any other information (such as IP address, browser type or operating system) collected when you click through links to their sites or view advertisements. Links to such third party sites are not to be taken as an endorsement by the Publisher of the third party site or any products promoted, offered or sold on the third party site, or as an indication that such sites are free from computer viruses or anything else that has destructive properties. 
	

	6.2. 
	Links are provided for your convenience only. Accessing links to third party websites or programs or other publications and use of or reliance upon third party material is solely at your own risk and the Publisher does not and will not at any time accept any responsibility or otherwise be liable for any loss or damage whatsoever that you may suffer as a result. This includes damages for loss of profits, business interruptions, lost data or any other direct, indirect or consequential damages in connection with your use, access or attempted access of any third party links or materials. Since the Publisher is not responsible for the availability of these outside resources or their contents, you should direct any concerns regarding any external link to the site administrator or webmaster of any such site. 
	

	
	If you need further assistance, please send an e-mail with your questions or comments to marketing@strtrade.com.
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