Cleaning For A Reason Welcome Packet

Thank you for joining the cause of free house cleanings for local women with cancer as our newest cleaning service partner. As a business owner, you are in a unique position to have a positive impact in your community through your benevolent giving. At the same time, you can cultivate employee morale, brand your reputation as a good corporate citizen, and build awareness about your business. And you can have the satisfaction of knowing that you are making a difference on more than the bottom line, specifically in the lives of women with cancer one home at a time. 
This packet will provide you with an overview of the Cleaning For A Reason program, along with ideas on how to promote what you are doing with the foundation. Some of our “seasoned” partners are also available for you to contact about their experiences donating house cleanings to local women in need, while building a thriving business. You will also learn about our “Give A Dollar” Campaign that allows you to engage your customers in the cause as well. 
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Spread the cause! Before distributing, please attach your business card to the marketing materials included in this packet. Feel free to reorder these at any time through our website (Maid Services Login/Resources page) or info@cleaningforareason.org.
· “We Are Cleaning For A Reason” brochure – Keep on hand to tell potential customers about your participation in the cause. Also distribute to the local cancer community (hospital cancer wards, oncology nurses, support groups, etc.) that would be applying for services.

· “We Are Cleaning For A Reason” postcard – Leave one at the home of each patient you clean for. Use space on the back for staff signatures and personal notes.

· “Announcing” postcard – Mail to your current customers to inform about your participation in the program. 

· “Give A Dollar” donor flyer – Engage your customers in the cause by sharing the flyer via mail, as a leave behind after cleaning, or as a visual on estimates. Any monetary donations received from your customers can count as a credit toward your pledges.

· “Give A Dollar” thank you postcard and envelope – Mail or use as a leave behind for your customers that participate in the Give A Dollar Campaign for the first time.

Thanks, again, for supporting local women with cancer! 

“Until there’s a cure... Cleaning For A Reason.” ®

Cleaning For A Reason ®

PO Box 146, Lewisville, TX 75067

www.cleaningforareason.org
info@cleaningforareason.org
Fax: 972-316-4138

Partner Hotline: 877-564-3452

Partner Relationship Specialists: miranda@cleaningforareason.org, cheryl@cleaningforareason.org
Program Outline
Through Cleaning For A Reason, you will be donating a minimum of 2 free general cleanings a month for women undergoing cancer treatment. Again, these are general cleanings, not deep/spring cleanings. You decide on the amount of time and scope of each cleaning. You can start conversations with patients asking about their priorities and just go from there. Of course, if there are not 2 patients in your area, you are not obligated to donate 2 cleanings per month.

· You have agreed to clean for 2 patients at a time offering each patient 1 cleaning a month for 4 consecutive months. We ask that you do not change the program. If the conditions require more time than you can donate, please prioritize the rooms with the patient and donate the time you have determined works for your company. Do not accept payment. It is okay to accept tips, but please do not accept payment as it compromises the legitimacy of the foundation.

· Patients are matched based on what you have listed under “service area” in the Maid Service Login area. If you have not updated these zip codes, patients in your area will not be able to apply for service from you. We suggest that your zip codes cover a minimum 15-mile radius to facilitate matching you with patients.

· We contact you by email to notify you that you have been matched with a patient. It is vital that you reply back promptly by logging into our website and either “Accept” you will take the patient, or “Denied” you will not.

· If you accept the patient, contact her within 5 days to schedule the first cleaning within 30 days at a time convenient for both of you. Our single biggest complaint is from patients who have been matched with a cleaning service, but have yet to be contacted. If you are unable to service the patient within 30 days or if the patient is not responsive to your calls and emails, please notify us at patientadvocate@cleaningforareason.org. If the patient elects to discontinue or postpone services at any time during the four months, please mark the patient as complete in your reporting and ask the patient to reapply for services at a later date.
· Once the patient's home has been cleaned, log in to the website again within 72 hours to report your cleaning. A cleaning is reported by indicating the date of the donated cleaning along with the fair market value of the clean, had the patient been an actual paying customer. This information captures the amount of help we have been able to offer so that we may service more women in the future.

· After you have completed 4 cleanings for each of your patients, you are now ready to start with 2 new cancer patients. Please note that after the third completed cleaning, a new patient will be placed in your queue; at this time you may accept or deny the patient.  At any time, you are always welcome to take on more than 2 patients. You may indicate this by adjusting the “My Profile” you have set in the “Service Area” section of your Maid Service Login.

If a patient contacts you directly and you would like to help, the patient may "jump the line" if you wish. Take the patient's name and number, and email the information to patientadvocate@cleaningforareason.org.

“Seasoned” Partners Assisting as Coaches

As you make benevolent giving a part of your business, consider talking with “seasoned” cleaning partners about how they do it. Feel free to contact any of the following partners to discuss their experiences and ideas on what works:
· Buckets & Bows Maid Service, Flower Mound, TX, www.bucketsandbows.com
Contact: Carla Pruett at carla_pruett@yahoo.com or 972-319-0400

· Capital Cleaning, Carmichael, CA, www.capitalcleaning.net
Contact: Donna Cassietto at capitalcleaning@surewest.net or 916-973-9999
· Comfort Keepers, Fresno/Medesto, CA, www.comfortkeepers.com
Contact: Sandra Hatch at cksandra@msn.com or 559-456-8064

· Imperial Cleaning Company, West Babylon, NY, www.imperialcleaning.com
Contact: Hamilton Lantigua at residential@imperialcleaning.com or 631-491-7400

· Maid-4-You, Inc., Loganville, GA, www.maid4youinc.com
Contact: Janis Maree at gladyscharlie@bellsouth.net or 770-277-0200

· More Time for You, Powell, OH, wwwmoretimeforyou.com
Contact: Pam Sedoris at psedoris@moretimeforyou.com or 614-760-0911

· Pop-Ins Maid Service, Plano, TX, www.pop-ins.com
Contact: Beth Greene at popinsmaidservice@yahoo.com or 972-612-6243

· The Cleaning Pros, Inc., New Port Richey, FL, www.thecleaningpro.com
Contact: Brandi Atha at brandi@thecleaningpro.com or 727-834-8972

· The Maids of North Hampton, North Hampton, NH, www.maidsnh.com
Contact: Jenn Hilton at custcare@maidsnh.com or 603-964-1633

Script for Calling Patients

After accepting a patient match, please call the patient within 5 days of your accepting the match. Then schedule the first cleaning to take place within 30 days of your call.

Tips

Before calling the patient, consider these tips to facilitate scheduling cleanings:

· Identify 3 preferred dates and times within the next 30 days to offer the patient to choose from, e.g., 3rd Monday at 3pm, slow business days, gaps in your schedule, etc. 

· Decide on how many hours you will donate with each cleaning; also decide on whether an individual or a team will be cleaning, e.g., (2 hours)(team of 2) = 4 hours

· Identify the scope of each cleaning, i.e., the tasks and boundaries of what your business can do, keeping in mind that these are general cleanings, not deep/spring cleanings.

In addition to the questions below, you may have others you typically ask that you want to include.

Partner Script

Hello, <patient name>. This is <name> with <company name>. I’m calling to schedule your free house cleanings that you applied for with Cleaning For A Reason. We’re donating these cleanings for free of charge and are not compensated in any way for the cleanings. It’s our way of giving back to the community and we are thrilled with the opportunity to do so.

We’ll provide you a total of 4 general cleanings, that is, 1 cleaning per month for 4 consecutive months. Each cleaning will last ___ hours. <If sending a team, specify that patient will receive a total of # hours’ worth of cleaning, e.g., (2 people) (2 hours) = 4 total hours’ worth of cleaning.>

What areas of your home are a priority for you to get cleaned? … We can help with that! Your general cleaning in those rooms will include <list the tasks you’ll perform. Depending on request, you can break it out over the 4 cleanings. Please inform the patient if a requested task is outside the scope of the general cleaning that you are providing.>
I have 3 openings for cleanings within the next few weeks that I’d like to offer you to choose from. The first one’s on <date, time>, the second one’s on <date, time>, and the third one’s on <date, time>. Which would work best? Note that someone must be home when we come to clean.

Can we schedule the next 3 cleanings to take place on the same day and time each month? <For example, 3rd Monday at 3pm> If not, I’ll contact you by <date> to schedule the next cleaning.

Please contact me as soon as possible at <your phone number> if you need to change the date or time of a cleaning. We need at least <3 days’ notice or a lead time you specify> in order for it not to count as a cleaning. Also, if we arrive and no one is at home for a scheduled cleaning, we will need to count that as a cleaning. Unfortunately, we are unable to get that appointed time back.

Any other questions you have or issues we should be aware of? <pets, allergies, smoking home> 

We’re all set and we’ll be at your house for your first cleaning on <date, time>.  Good-bye!
Frequently Asked Questions and Answers

As our newest cleaning partner, we have prepared the following to help you more fully understand how the program works and to help you promote what you are doing with the foundation. For more information, see www.cleaningforareason.org or call the Partner Hotline at 877-564-3452.
What does Cleaning For A Reason do?

We partner with professional, residential cleaning services in the United States and Canada to provide free house cleaning for women undergoing treatment for any type of cancer. Our cleaning partners are insured and bonded and perform background checks on their employees. Each partner has agreed to take on 2 patients at a time and offer each patient 4 free general house cleanings, i.e., 1 cleaning a month for 4 consecutive months. We accept patient applications online, receive doctor’s verification of treatment, and match patients with our cleaning partners. 

Who qualifies for the service?

Women 19 years of age or older, currently undergoing cancer treatment for any type of cancer
Where is the foundation located? Where do we offer services?

Our foundation headquarters is located in Lewisville, TX. We have cleaning partners located throughout the United States and Canada. For a complete list of our cleaning partners and their locations, see our website, the Maid Services tab (Locate Providers).

How do cancer patients apply?

Women with cancer can apply for services on our website under the Patients tab. (If a patient does not have access to a computer, she can call 877-337-3348, Ext 1 to apply with our Patient Advocate.) When applying, if there is a local cleaning partner with an opening, patients are then asked to have their doctor fax in a note verifying that they are undergoing treatment for cancer.  If there is not a local cleaning partner with an opening, our system will continue to try and match the patient for up to 90 days. After 90 days, we recommend the patient should consider reapplying.
At any time, a relative, friend, or social worker may also apply for a patient. We ask for patient information, including the name, phone number, email address, and home address. There is also a Patient Release of Liability Waiver that needs to be approved. The last step is that a doctor must fax proof of the patient being in current cancer treatment. As long as the person applying has this information, the person can apply for the patient. Cleaning For A Reason cannot call the doctor’s office to verify treatment.

If a patient contacts you directly to ask for a cleaning, you can either direct her to apply on our website or you can help her “jump the line” by taking the patient’s name, phone number, and email address and emailing the information to patientadvocate@cleaningforareason.org. We’ll contact the patient to process her application, fax in her doctor’s note, and match her with you.

How will I know when I’m matched with a patient?

Patients are matched with a partner based on what each partner has listed under “service area” in the Maid Service Login area of our website. We suggest that your zip codes cover a minimum 15-mile radius to facilitate matching local patients with you.

Upon being matched, you’ll receive an email with patient’s name and home address. Reply promptly by logging into our website and select “Accept” to take the patient or “Denied” if the patient lives too far away. If you accept the patient, please contact her within 5 days to schedule the 1st cleaning within 30 days at a time convenient for both of you. Again, these are general cleanings, not deep/spring cleanings. You decide on the amount of time and scope of each cleaning. You can start conversations with patients asking about their priorities and just go from there.

Do I keep in contact with the foundation while cleaning for the patient? How will you know when I’m ready for my next patient?

After cleaning the patient’s home, please log in to our website within 72 hours to report the cleaning. To report is to simply put in the date of the cleaning performed and the fair market value of the clean, had the patient been an actual paying customer. This helps us capture the reach of the program as well as monitor that patients are being cleaned for. After you have reported 3 of the 4 cleanings for a patient, the system will automatically begin matching you with another patient to reduce the wait time between patients.

Note that we will continue emailing you with matched patients until you are at capacity with 2 patients. If at any time, you’d like to increase the number of patients you can take on, e.g., during a slow season, you can increase your Patient Capacity in the Maid Service Login area of our website. We turn away thousands of patients each year and truly appreciate the difference that you choose to make as a partner.

How can I promote what I’m doing with the foundation?

Promoting what you are doing with Cleaning For A Reason distinguishes and brands your business as one that gives back to the community:

· Display the foundation logo on your website, business cards, estimates, commercial bids, advertising, vehicles, uniforms (or add your logo to our on-line e-Store items for a nominal fee), etc. To request a copy of the logo, please call the Partner Hotline at 877-564-3452.

· Pass out the brochures, flyers, and postcards in your Welcome Packet. Target current customers, areas you want to market your business, as well as your local cancer community (hospital cancer wards, oncology nurses, support groups, etc.) that would be applying for services. To order more of these materials, please email info@cleaningforareason.org.
· Have us write you Cleaning For A Reason specific press releases to announce your partnership and highlight your activities throughout the year in supporting the cause. We’ll publish your press release on our website and social media sites and provide you a copy to forward to local media (e.g., newspaper, community magazine, radio, and TV station). Aim to be published and/or in the media 2 to 3 times a year: announcing your partnership, anniversary campaign, fundraiser, or other special event. To request a press release, please email miranda@cleaningforareason.org.

· Engage your customers in the “Give A Dollar” Campaign, where customers have the opportunity to donate $1 to the foundation with each cleaning you provide them. The money you raise is also applied as a credit toward your monthly partner pledges. For more information, see the enclosed “Give A Dollar” flyer in the Welcome Packet or call the Partner Hotline at 877-564-3452.

· Use social media, like Facebook or Twitter, to engage your customers and community. Along with special offers and updates, share entertaining and useful posts to build your fan base. Feel free to “like” and “share” posts from our FB page (www.facebook.com/cleaning
forareason) to yours and vice versa.
· Frame your partner certificate in a front entry or foyer as a conversation starter and as a team builder.

Is there training to help me make “giving” a part of my business strategy? 

It is important to consider participating in our free monthly business teleseminars. Topics will help you to leverage your relationship with the foundation to grow your business. Watch for emails announcing seminars and how to register. To discuss any other ideas that you have as it relates to the foundation, contact the Partner Hotline at 877-564-3452; or to consult with a “seasoned” partner, see the list of “Seasoned Partners Assisting as Coaches” in the Welcome Packet.
What can I take as a tax deduction?

You may take the amount your company has donated in pledges to the foundation as a tax write-off during the calendar year. Please consult with your accountant regarding any additional tax write-offs that you would like to consider.

Can my customers donate to the foundation?

We rely on donations to grow and advance our foundation. Donations can also be made “in memory of” or “in honor of” a loved one. We accept donations via our website under the Donations tab. We also accept checks payable to Cleaning For A Reason and mailed to our PO Box (see address below). For more ideas on how your customers can donate to the cause, see Donations tab on our website as well as the “Give A Dollar” Campaign in the Welcome Packet. Note that any monetary donations received from your customers can count as a credit toward your pledges. Have your customers identify you as the local cleaning service that they would like to support.

If I cannot continue with the program at any time, how do I cancel my partnership?

We understand that situations may arise where you cannot continue as a partner. To cancel your partnership with the foundation, call the Partner Hotline at 877-564-3452 and please inform us if you are able to finish the cleanings for any patients that you may be serving at the time. Please also immediately remove the logo from your website and other marketing materials to prevent confusion with patients applying in your area.

Thank you for supporting local women with cancer! 

“Until there’s a cure... Cleaning For A Reason.” ®

Cleaning For A Reason ®

PO Box 146, Lewisville, TX 75067

www.cleaningforareason.org
info@cleaningforareason.org
Fax: 972-316-4138

Partner Hotline: 877-564-3452

Partner Relationship Specialists: miranda@cleaningforareason.org, cheryl@cleaningforareason.org
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