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Announcing a New Wisconsin Certification Program for

Professional Land-Lease Managers
CERTIFIED LAND-LEASE MANAGER (CLM)

Since the early 1990’s Wisconsin has participated in the Accredited Community Manager (ACM) training program produced by the Manufactured Housing Educational Institute which is affiliated with MHI.  Eight Wisconsin managers have achieved the ACM designation.  The Alliance has however recognized several problems with the ACM program:

a. To receive the ACM, a person must attend 3 two day classes plus submit a business plan.  There has been a problem over the years in getting people to complete the business plan.

b. The ACM program requires a financial management class that some property owners want but others do not.
c. In order to financially offer the ACM classes Wisconsin Housing Alliance needed 24 or more ACM 101 students because completion of a 101 class is required before taking 201 and 201 before taking 301.  There is a loss of students at each step which makes offering each advanced class harder to do.

The Alliance is proud to announce that it has now created its own accreditation program with the following features:

1. The program is based upon knowledge from the Community Management Guide which is state specific.

2. Regular Alliance seminars will count toward maintaining the accreditation. 

3. The Alliance has created an incentive for members to participate via program discounts.

Certified Land-Lease Manager (CLM)

Requirements:
· Completion of a self-study course and passage of a written exam.  Individuals who have completed an ACM course are exempt from this.
· Must be in a community management field for over 12 months

· Must sign a  WI Housing Alliance Community Management Ethics Policy 
· Initial Fee is $50*
· The company the CLM works for must be a member in good standing with WI Housing Alliance

Requirements to Renew (three year renewal required):
· Must attend five WI Housing Alliance seminars in a three year period
· Pay a nominal renewal fee*
· The company the CLM works for must be a member in good standing with WI Housing Alliance

Special Benefits:
· 10% off personal registration fee for all future Alliance events (does not include the Spring Seminar golf outing or any Tomorrow’s Home Foundation event). 
· Framed CLM certificate
· CLM Ribbons at Alliance educational seminars
· CLM designation on all Alliance printed materials
*  Program & discount applies to the individual with the CLM designation-non transferable.  Fee is not refundable.  Questions ???  Call 608-255-3131 or email julie@housingalliance.us 
Please complete the backside of this paper to begin the process of being a CLM!!

If you would like to achieve this special designation and have the test sent to you (individuals who have attended an ACM course are exempt from the test), just fill out this form and submit the $50 fee made payable to:  Wisconsin Housing Alliance, 258 Corporate Drive, Suite 200C, Madison, WI  53714
Credit card orders may be faxed to 608-255-5595. 
Name(s):__________________________________________________________________________________
Member Company Name:___________________________________________________________________

Amount Enclosed: $___________________ 

OR     


Bill my:   Visa   /  MC
    

Name on Card:  ______________________________________________________________ CVV Code:  _________
CC #___________________________________________________________________________ EXP___________
Cardholder Address:  _______________________________________________________________________________
__________________________________________________________________________________________________
Code of Ethics

I pledge to refrain from any act of misconduct as such act may discredit the industry, the Alliance, or others.

I pledge to treat other members of the industry ethically and fairly and to make every reasonable effort to settle any differences professionally.

I pledge that all obligations to customers contained in guaranties or warranties will be properly fulfilled within a reasonable period of time.

I pledge that in advertising and promotion endeavors, to emphasize the positive aspects and actual benefits of factory-built housing, and refrain from conduct that might deceive or mislead the public or include false claims.

I subscribe to the principle and practice that community owners shall respect their responsibilities to the residents within their community and shall maintain their community in a fashion that constructively improves the public image of manufactured home living.

I pledge to fully disclose in writing, all fees, charges, assessments, rules and regulations prior to the sale of a factory-built home and/or prior to a new resident assuming occupancy in a manufactured home community.

I pledge to observe the principles of the fair housing act.

As a member of a progressive industry, I encourage continued research and development to achieve quality standards of construction for the industry’s homes.

I pledge to abide by all State, Federal and local laws/regulations, relating to the industry and business in general.

I subscribe to the belief that it is the responsibility of my business and industry to return something back to my community by maintaining a position of civic responsibility and contributing to the community’s well being.

It is our corporate policy to have all of our employees bound by this Code of Ethics.

I agree to be bound by this Code of Ethics as a condition of membership in the Wisconsin Housing Alliance.

I also agree that a violation of any of the above provisions shall constitute grounds for review of my membership.

Member Signature_____________________________________Date__________________________
