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Technical Specification:

XML for Hotel Availability

(OTA release 2005a)

Revisions

	Date
	Description
	

	06/25/04
	Modified /ACT mapping in Availability Request and Integrated Availability Request to use a “RequestType” element within the “TPA_Extensions” element to define the type of XML request.
	William Metz

	06/25/04
	Modified /BSA and /BSM mapping in Availability Request to show the use of the RequestorID element, not the UniqueID element.
	William Metz

	06/25/04
	Updated XML examples to validate against OTA 2003A published schemas.

· Changed schema references in all XML examples.

· Changed “MembershipId” attribute of “CustLoyalty” element to be “MembershipID” in the Availability request example.

· Added “TPA_Extensions/RequestType” element to Availability and Integrated Availability request examples.

· Removed “SummaryOnly” attribute from Availability Request example.
	William Metz

	08/11/04
	Added /TOC and /NCH mapping for request messages
	William Metz

	09/20/04
	Added comment to /CXP mapping for Source Availability response
	William Metz

	9/21/04
	Added ‘local hotel time and day of arrival to the ‘A’ and ‘P’ for the /CXP field in the Associate Avail Response to Worldspan
	Sharon Thomas

	9/27/05
	Added the two new slash data fields /LVL and /SPC and the OTA mapping examples to the Availability Response grid and sample messages.   ONLY the Source Avail Response has new OPTIONAL fields.  The Availability request is not changing.
	Sharon Thomas

	11/3/05
	Added new Hotel Source Availability response indicators ‘T’ (rate includes taxes and surcharges) and ‘B’ (breakfast included in rate).
	Sharon Thomas

	12/29/05
	Added new ‘X’ rate plan code
	Sharon Thomas

	1/18/06
	Modified /PC and /CD fields to accommodate 1-8 occurrences.  Formerly limited to a maximum of 3.
	Sharon Thomas

	1/18/06
	Reorganized the order of the /IND rate indicators.
	Sharon Thomas

	07/11/06
07/26/06


	Updated specification:

Added  a new column,XML Field Length
Removed Worldspan Bedding Type Codes; Pg.9
Replaced OTA_ Hotel AvailRQ and RS example with a new example;  Pg.9
Removed ‘NET’, LVLX  references 
Dates changed to show current year
	Sue Blunt

	08/08/06
	Added /RCU Recurring Currency field to document
	Sue Blunt

	08/16/06
	/IND inbound response field added ‘X’ to show as TPF field

/IND slash data response examples 
	Sue Blunt

	08/25/06
	Added response fld lengths starting at /CUR
	Sue Blunt

	11/16/06
	Added ‘s’ to the XML OTA element name AvailRequestSegment; now showing in all instances, AvailRequestSegments
	Sue Blunt

	
	Added OTA equivalent codes to the WSP codes for attribute, RoomViewCode;Pg.7
	

	11/17/06
	Added OTA equivalent codes to the WSP codes for attribute, RoomViewCode;Pg.7
	Sue Blunt

	11/28/06
	Formatting changes; 
	Sue Blunt
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I. AVAILABILITY REQUEST (message from Worldspan to associate)

	Field 

ID
	XML

Field

Length
	

Worldspan

Specification
	Worldspan

Mandatory

Field

	Description
	OTA Elements/Attributes

	
	EchoToken

These field IDs are 

part of EchoToken string
1-64
	6
	X
	Session Number (6 numeric)
Worldspan fixed length 6 bytes
	OTA_HotelAvailRQ

EchoToken=”000006#1P#

42251C#AB345#AV”

	/COM
	
	2
	X
	Partition identifier(alphanumeric or alpha/numeric)
Worldspan fixed length 2 bytes
	OTA_HotelAvailRQ

EchoToken=”000006#1P#

42251C#AB345#AV”

	/LNI
	
	6
	X
	Agents LNIATA(alpha/numeric)
Worldspan fixed length 6 bytes
	OTA_HotelAvailRQ

EchoToken=”000006#1P#

42251C#AB345#AV”

	/SQN
	
	5
	X
	Worldspan sequence number(alpha/numeric)
Worldspan fixed length 5 bytes
	OTA_HotelAvailRQ

EchoToken=”000006#1P#

42251C#AB345#AV”

	/SYS
	NMToken
	1
	X
	Worldspan processing indicator
Worldspan fixed length 1 byte
  ’Test’ or ‘Production’
	OTA_HotelAvailRQ

Target=”Production”

	/ACT
	Variable

TPA Extension
	3
	X
	Request Type
AV=Availability


	OTA_HotelAvailRQ

EchoToken=”000006#1P#

42251C#AB345#AV”>

<AvailRequestSegments>
 <AvailRequestSegment>
  <TPA_Extensions >

   <RequestType>AV</RequestType>

	/CHN
	1-8
	3
	X
	Hotel Chain Code  

Worldspan fixed length 3 bytes

	<AvailRequestSegments>

<AvailRequestSegment>
<HotelSearchCriteria>

<Criterion>

<HotelRef 

ChainCode=”XX” >

	/CTY
	1-8
	3
	
	Hotel City

Worldspan fixed length 3 bytes


	<AvailRequestSegments>

<AvailRequestSegment>
<HotelSearchCriteria>

<Criterion>

<HotelRef 

HotelCityCode=”CHI” >

	/PID
	1-16
	5
	X
	Property Code

Worldspan maximum length 5 bytes


	<AvailRequestSegments>

<AvailRequestSegment>
<HotelSearchCriteria>

<Criterion>

<HotelRef

HotelCode=”12345”

	/CKI
	25
	5
	X
	Check-in date YYYY-MM-DD
Note:  While OTA accepts 25 characters in this field the 10 byte, format Is YYYY-MM-DD.  


	<AvailRequestSegments>

<AvailRequestSegment>
<StayDateRange 

    Start=”2006-09-21”/> 


	

Field

ID
	

XML

Field

Length
	

Worldspan

Specification
	
Worldspan

Mandatory

Field
	Description
	OTA Elements/Attributes

	/CKO
	25
	5
	X
	Check-out Date YYYY-MM-DD
Note:  While OTA accepts 25 characters in this field the 10 byte, format Is YYYY-MM-DD.  


	<AvailRequestSegments>

<AvailRequestSegment>
<StayDateRange 

    End=”2006-09-21”/>

	/NPR
	999
	1
	X
	Number of persons

Worldspan fixed length 1 byte


	<AvailRequestSegments>

<AvailRequestSegment>
<RoomStayCandidates>

<RoomStayCandidate>

<GuestCounts IsPerRoom=”1”>

<GuestCount Count=”2”/>

	/TOC
	TPA

Extention
	2
	
	Total occupants sharing room / accommodation
Worldspan maximum length 2 bytes
	<AvailRequestSegments>

<AvailRequestSegment>
<TPA_Extensions>

<TotalOccupants>5</TotalOccupants></TPA_Extensions>


	/NCH
	TPA

Extention
	2
	
	Number of children sharing room / accommodation
Worldspan maximum length 2 bytes
	<AvailRequestSegments>

<AvailRequestSegment>
<TPA_Extensions>

<NumberOfChildren>2</NumberOfChildren>
</TPA_Extensions>


	/NRM
	999
	1
	X
	Number of rooms requested

Worldspan fixed length 1 byte


	<AvailRequestSegments>

<AvailRequestSegment>
<RoomStayCandidates>

<RoomStayCandidate 

   Quantity=”1”/>

	/LVL

	Rate Plan Type  (RPT)

If present, the OTA code will be translated into the WSP 1-byte alpha code
	1

	
	Rate Plan code/level 
Worldspan maximum length 1 byte

1-byte rate plan codes may be sent
May repeat up to 5 occurrences


OTA code equivalent to the WSP code

13 = A-Rack General
14 = S-Senior Citizen
  4 = C-Corporate
15 = T-Tour

  8 = G-Government
  3 = V-Convention

16 = I-Travel Agent Rates
11 = K-Package
17 = W-Weekend

  9 = M-Military
10 = N-Negotiated/Secured
  5 = Z-Day Rate

12 = P-Promotional




	<AvailRequestSegments>
<AvailRequestSegment>
<RatePlanCandidates>

 <RatePlanCandidate

  RatePlanType= ”4”/>

<RatePlanCandidate

  RatePlanType= ”12”/>

<RatePlanCandidate

  RatePlanType= ”14”/>


	



	


	

	
	


	Field

ID
	XML

Field

Length
	Worldspan

Specification
	Worldspan

Mandatory

Field
	Description
	OTA Elements/Attributes

	/CID
	
    
      1-16   
      1-32
	           20
	
	Corporate ID input by agency (manual input)

Worldspan maximum length 20 bytes for membership ID
See OTA code table for ProfileType values

(ProfileType “1” = Customer)


	<AvailRequestSegments>

<AvailRequestSegment>
< Profiles>

<ProfileInfo>

 <Profile ProfileType=”1”> 

 <Customer>

<CustLoyalty 

  ProgramID=”CID”
 MembershipID=”1234567”/>

	/PC#
	        64
There is no equivalent OTA Code to WSP Code
If /LVL = N;
Set RatePlanType to “10“
	             3

	
	Plan Code and a number from 1-8.  May occur a 
maximum of 8 times.
Worldspan fixed length 3 bytes
10=Negotiated


	<RatePlanCandidates>

<RatePlanCandidate>
 RatePlanType=”10”

 RatePlanCode= ”AMX ”/>


	/CD#
	        64
	           20
	
	Corporate ID and a number from 1-8
Worldspan maximum length 20 bytes
Associated to
 a corresponding plan code
May occur a maximum of 8 times.

	<RatePlanCandidates>

<RatePlanCandidate>
RatePlanType=”10”

RatePlanCode=”AMX”
ID=”987654321” />


	


	


	

	
	


	/CID
	      1-16   

      1-32
	           20
	
	Corporate ID input by agency (manual input)

Worldspan maximum length 20 bytes for membership ID
See OTA code table for ProfileType values

(ProfileType “1” = Customer)

	<AvailRequestSegments>

<AvailRequestSegment>

< Profiles>

<ProfileInfo>

 <Profile ProfileType=”1”> 

 <Customer>

<CustLoyalty 

  ProgramID=”CID” MembershipID=”1234567”/>

	/FRT
	1-16

1-32
	13
	
	Airline Frequent traveler ID

Worldspan maximum length 13 bytes for membership ID

	<AvailRequestSegments>

<AvailRequestSegment>
< Profiles>

<ProfileInfo>

<Profile ProfileType=”1”>

<Customer>

<CustLoyalty 

ProgramID=”FRT”       

MembershipID=”1234567890123”/>

	/FRG
	1-16

1-32
	17
	
	Hotel Frequent Guest ID
Worldspan maximum length 17 bytes for membership ID

	<AvailRequestSegments>

<AvailRequestSegment>
< Profiles>

<ProfileInfo>

<Profile ProfileType=”1”>

<Customer>

<CustLoyalty 

 ProgramID=”FRG”
 MembershipID=”1234567890123”/>

</Customer>

</Profile>

</ProfileInfo>

	/ITN
	1-32
	13
	
	Inclusive Tour Number
Worldspan maximum length 13 bytes

	<AvailRequestSegments>

<AvailRequestSegment>
<RoomStayCandidates>

<RoomStayCandidate

  InvBlockCode= ”IT78265432109”/>

	/BT1
	OTA_Code Type

Variable
	2
	
	Number of beds and bedding type 


See code table for BedType code values

“5” = Queen

Number of beds = Configuration value 
	<AvailRequestSegments>

<AvailRequestSegment>
<RoomStayCandidates>

<RoomStayCandidate

  BedTypeCode=”5”

  Configuration=”2”>




Worldspan Bedding Type Codes:
Add equiv OTA CODES here
	AP-APARTMENT    
	VL-VILLA        
	2F-2 FULL BEDS 

	A1-APARTMENT FOR 1
	V1-VILLA FOR 1  
	2K-2 KING BEDS 

	A2-APARTMENT FOR 2
	V2-VILLA FOR 2  
	2Q-2 QUEEN BEDS 

	A3-APARTMENT FOR 3
	V3-VILLA FOR 3 
	2S-SGL With PULLOUT

	A4-APARTMENT FOR 4
	V4-VILLA FOR 4  
	2T-2 TWIN BEDS 

	A6-APARTMENT FOR 6
	V6-VILLA FOR 6  
	3B-3 BEDROOMS  

	CB-1 ROOM CABIN 
	V8-VILLA FOR 8  
	3D-3 DOUBLE BEDS

	C1-1 BEDROOM CABIN
	1B-1 BEDROOM    
	3K-3 KING BEDS 

	C2-2 BEDROOM CABIN
	1D-1 DOUBLE BED
	3Q-3 QUEEN BEDS 

	F1-1 FUTON BED 
	1F-1 FULL BED 
	3T-3 TWIN BEDS 

	F2-2 FUTON BEDS
	1K-1 KING BED  
	4B-4 BEDROOMS  

	JS-JUNIOR SUITE 
	1Q-1 QUEEN BED 
	4D-4 DOUBLE BEDS

	JZ-JACUZZI SUITE 
	1R-1 ROUND BED 
	4K-4 KING BEDS 

	RH-RUN OF HOUSE
	1S-1 SINGLE ROOM
	4Q-4 QUEEN BEDS 

	SJ-LARGE SUITE   
	1T-1 TWIN BED  
	4T-4 TWIN BEDS 

	ST-STUDIO        
	1W-1 WATER BED 
	5D-5 DOUBLE BEDS

	SU-SUITE         
	2B-2 BEDROOMS  
	5Q-5 QUEEN BEDS 

	S1-1 BEDROOM SUITE
	2D-2 DOUBLE BEDS
	5T-5 TWIN BEDS 

	S2-2 BEDROOM SUITE
	
	6D-6 DOUBLE BEDS

	S3-3 BEDROOM SUITE
	
	8D-8 DOUBLE BEDS 


	Field

ID
	XML

Field

Length
	Worldspan

Specification
	Worldspan

Mandatory

Field
	Description
	OTA Elements/Attributes

	/BT2
	Variable
	2
	
	Number of beds and bedding type 

See OTA  code table for BedType code values

Note: if two bed types, specified in second occurrence of RoomStayCandidate with no other attributes.
	<AvailRequestSegments>

<AvailRequestSegment>
<RoomStayCandidates>

<RoomStayCandidate

  BedTypeCode=”6”

  Configuration=”1”/> 

	/RML
	If present, the OTA code will be translated into the WSP 2-byte alpha code
	2
	
	Room location

RoomViewCode=”12” Pool view

OTA code equivalent to the WSP code
15 = BF-BEACH FRONT

   2 = BV-BAY VIEW

 24 = CS-COUNTRYSIDE 

   3 = CV-CITY VIEW 

   4 = CY-COURTYARD VIEW

 16 =  GD-GARDEN VIEW 

   5 =  GV-GOLF VIEW

 10 =  MV-MOUNTAIN VIEW

 14 = OF-OCEAN FRONT 

 11 = OV-OCEAN VIEW 

 12 = PS-POOLSIDE 

 12 = PV-POOL VIEW 

 23 =  ST-STRIP VIEW 

 25 = SV-SEA VIEW 
	<AvailRequestSegments>

<AvailRequestSegment>
<RoomStayCandidates>

<RoomStayCandidate

  RoomViewCode=“12”/>



	/CUR
	AlphaLength3
	3
	
	Currency Code (only sent with Max Rate field)
Worldspan fixed length 3 char
	<AvailRequestSegments>

<AvailRequestSegment>
<RateRange

  CurrencyCode=”USD”/>

	/MXR
	Money
decimal value
	7
	
	Maximum rate

Worldspan maximum length 7 bytes

	<AvailRequestSegments>

<AvailRequestSegment>
<RateRange

   MaxRate=”100.00”/>

	/EMA
	Boolean
	0
	
	Exact match indicator

Worldspan fixed length  0 char
	<OTA_HotelAvailReq

   ExactMatchOnly=”false”/>

	/BSM
	1-32

1-32

	8
	
	IATA number manually input by agent

Worldspan fixed length of 8 bytes
 Type “5” = Travel Agency
See OTA Code Table for UniqueID/Type values
	<POS>

<Source>

   <RequestorID

     Type=”5” 

      Instance=”BSM”

      Id=”12345678”/>

</Source>

	/MOR
	1-32
	20
	
	More Rates Indicator (for secondary availability

Worldspan maximum length 20 bytes
	 <AvailRequestSegment

      MoreDataEchoToken=”12345”>

	/BSA
	1-32

1-32

	8
	X
	IATA number from agent AAA

Worldspan fixed length of 8 bytes
Type “5” = Travel Agency

See OTA Code Table for UnqiueID/Type values
	<POS>

<Source>

  <RequestorID

    Type=”5” 

    Instance=”BSA”

    Id=”76543210” />

</Source>

	/BSC
	1-16
	3
	X
	Pseudo city of agent AAA

Worldspan fixed length 3 char
	<POS>

<Source

 PseudoCityCode=”XYZ”/>

	/BSI
	1-16
	2
	X
	Agent initials/sine

Worldspan fixed length 2 bytes
	<POS>

<Source 

 AgentSine=”GS”/>

	/COU
	2 


	2
	
	Country code of AAA

Worldspan fixed length 2 char
Refer to ISO3166 country code list
	<POS>

<Source

  ISOCountry=”US”/>

	
	
	1
	X
	EOM character c’+’ (ASCIIx’2B’)

Note required for internal Worldspan format only
	


	



	


	

	
	

	
	
	
	
	


	
	
	
	



	







	
	
	
	
	


	
	
	
	



	







	
	
	
	

	



	
	
	
	

	



	
	
	
	
	



	
	
	
	

	



	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


OTA XML Availability Request Format:

<?xml version="1.0" encoding="UTF-8"?>

<OTA_HotelAvailRQ xmlns="http://www.opentravel.org/OTA/2005/05" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xsi:schemaLocation="http://www.opentravel.org/OTA/2005/05 OTA_HotelAvailRQ.xsd" Version="1.0" EchoToken="00006#1P#42251#AB345#AV" Target="Production" ExactMatchOnly="false">


<POS>



<Source AgentSine="GS" PseudoCityCode="XYZ" ISOCountry="US">




<RequestorID Type="5" Instance="BSA" ID="99123456"/>



</Source>



<Source>




<RequestorID Type="5" Instance="BSM" ID="12345675"/>



</Source>


</POS>


<AvailRequestSegments>


<AvailRequestSegment MoreDataEchoToken="12345">




<StayDateRange Start="2006-09-18" End="2006-09-23"/>




<RateRange CurrencyCode="USD" />




<RatePlanCandidates>





<RatePlanCandidate RatePlanType="4"/>





<RatePlanCandidate RatePlanType="12"/>





<RatePlanCandidate RatePlanType="14"/>




</RatePlanCandidates>




<Profiles>





<ProfileInfo>






<Profile ProfileType="1">







<Customer>








<CustLoyalty ProgramID="FRT" MembershipID="DL12345"/>








<CustLoyalty ProgramID="FRG" MembershipID="67890"/>







</Customer>






</Profile>





</ProfileInfo>




</Profiles>




<RoomStayCandidates>





<RoomStayCandidate Quantity="1">






<GuestCounts IsPerRoom="1">







<GuestCount Count="2"/>






</GuestCounts>





</RoomStayCandidate>




</RoomStayCandidates>




<HotelSearchCriteria>





<Criterion>






<HotelRef ChainCode="ZZ" HotelCode="12345">




</Criterion>




</HotelSearchCriteria>




<TPA_Extensions>





<RequestType>AV</RequestType>




</TPA_Extensions>



</AvailRequestSegment>


</AvailRequestSegments>

</OTA_HotelAvailRQ>





















































Worldspan Availability Request Slash Data Examples:

Symbolic:       (Session Number)(Partition Code) (Agent LNIATA)(Sequence Number)  

                       (Processing Indicator)(Requested Actions)(Hotel Chain Code) 

                       (Hotel City)(Property ID) (Check-in Date)(Check-out Date)  

                       (Number of Persons)(Number of Rooms)  

                       {(Rate Plan Code)} {(Corporate ID)}  

                       {(Plan Code 1-8)} {(Appended Corporate ID 1-8)}

                       {(Airline Frequent Traveler ID)} {(Hotel Frequent Guest ID)}

                       {(Inclusive Tour Number)} {(Bedding Type 1)} 

                       {(Bedding Type 2)} {(Room Location)} 

                       {(Currency Code)} 

                       {(Maximum Room Rate)} {(Exact Match Indicator)}

                       {(Manually Appended IATA Number)}

                       {(More Rates Indicator)} 

                       (AAA IATA Number)

 
       (AAA City Code)(AAA Agent Initials) {(AAA Country Code)} "+"

Literal:             (NNNNNN)("/COM"XXX )("/LNI"XXXXXX)("/SQN"XXXXX)    

                        ("/SYS"A)("/ACT"XX("/CHN"XXX )("/CTY"AAA)("/PID"XXXXX)  

                        ("/CKI"NNAAA)("/CKO"NNAAA)("/NPR"N {N})            

                        ("/NRM"N) {("/LVL"A..A})} {("/CID"X..X)}

                        {("/PC1"XXX)} {("/CD1"X..X)}                

                        {("/PC2"XXX)} {("/CD2"X..X)}                

                        {("/PC3"XXX)} {("/CD3"X..X)}                

                        {("/PC4"XXX)} {("/CD4"X..X)}                

                        {("/PC5"XXX)} {("/CD5"X..X)}                

                        {("/PC6"XXX)} {("/CD6"X..X)}                

                        {("/PC7"XXX)} {("/CD7"X..X)}                

                        {("/PC8"XXX)} {("/CD8"X..X)}                

                        {("/FRT"X..X)} {("/FRG"X..X)}               

                        {("/ITN"X..X)}  {("/BT1" {N} A)} {("/BT2" {N} A)} 

                        {("/RML"AA)}                   

                        {("/CUR"AA {A} )}{("/MXR"N..N)}              

                        {("/EMA")}  {“/BSM”X..X)} {("/MOR"X..X)}                   

                        ("/BSA"NNNNNNNN)              

                        ("/BSC"XXX)("/BSI"XX) {("/COU"XX)} "+"

Example:        000003/COM1P  /LNI74251C/SQNAB345/SYSS/ACTAV                 

                       /CHNZZ /CTYMCI/PID00487/CKI21JUN/CKO25JUN                   

                       /NPR2/NRM1/LVLP/CID9012374                                  

                       /PC1IBM/CD1188231/PC2GEE/CD2882147                          

                       /PC3WSP/CD3002813/PC4XYZ/PC5ABC/FRT1234ABC                                

                       /FRGABC123/ITNIT5TW1GE03                                    

                       /BT11Q/BT21K/RMLPS                               

                       /CURUSD/MXR75/EMA/BSM12345675/MORIA00012                                

                       /BSA99123456/BSCT4S/BSISG/COUUS+      
II. AVAILABILITY RESPONSE (from Associate to Worldspan):

	Field

ID
	XML

Field

Length
	Worldspan

Specification
	Worldspan

Mandatory

Field

	Description
	OTA Elements/Attributes

	
	
These field IDs are

part of EchoToken

1-64
	6
	X
	Session Number (6 numerics)
Worldspan fixed length 6 bytes
	OTA_HotelAvailRS

EchoToken=”000006#1P#

42251C#AB345#AV” 

	/COM
	
	3
	X
	Partition identifier(alpha, numeric or alpha/numeric)
Worldspan fixed length 3 bytes
	OTA_HotelAvailRS

EchoToken=”000006#1P#

42251C#AB345#AV”

	/LNI
	
	6
	X
	Agents LNIATA(alpha/numeric)
Worldspan fixed length 6 bytes
	OTA_HotelAvailRS

EchoToken=”000006#1P#

42251C#AB345#AV”

	/SQN
	
	5
	X
	Worldspan sequence number (alpha/numeric)
Worldspan fixed length 5 bytes
	EchoToken=”000006#1P#

42251C#AB345#AV”

	/SYS
	NMToken
	1
	X
	Worldspan processing indicator
’Test’ or ‘Production’


	OTA_HotelAvailRS

Target=”Production”

	/RSP
	Part of EchoToken
	           6
	         X
	Response type
Worldspan fixed length 6 bytes
Success:

  AVLVER - Property Availability   

Warning

  AVLERR-  No availability: error number or message

See OTA Code Table for ErrorWarningType
 values

See OTA Error Code table for “Code” values
	OTA_HotelAvailRS

<Success/>  

<Warning 

     Type=”1”

     Code=”438”

     ShortText=”Error text” />

	/CHN
	
	          3
	       X
	Hotel Chain Code
Worldspan fixed length 3 bytes
	<RoomStay>

<BasicPropertyInfo

 ChainCode=”XX”>

	/PID
	
	          5
	        X
	Property Code
Worldspan maximum length 5 bytes
	<RoomStay>

<BasicPropertyInfo

  HotelCode=”103”>

	/CKI
	25
	          5
	        X
	Check-in date YYYY-MM-DD

Note:  While OTA accepts 25 characters in this field the 10 byte, format Is YYYY-MM-DD.  
	<RoomStay>

<TimeSpan

  Start=”2003-06-16” />

	/CKO
	25
	          5
	        X 
	Check-out date YYYY-MM-DD

Note:  While OTA accepts 25 characters in this field the 10 byte, format Is YYYY-MM-DD.  
	 <RoomStay>

<TimeSpan

    End=”2003-06-18”/>

	/NPR
	2
	          1
	        X 

	Number of persons
Worldspan fixed length 1 byte
	<RoomStay>

<GuestCounts IsPerRoom=”1”>

<GuestCount Count=”2” />

	/TOC
	
	          2
	
	Total occupants in room / accommodation
Worldspan maximum length 2 bytes
	No logical mapping

	/NCH
	
	          2
	
	Number of children in room / accommodation
Worldspan maximum length 2 bytes
	No logical mapping

	/MKA
	 
	        45
	

	Marketing Text

Worldspan maximum length 45 bytes
See OTA code table for “InfoType” values
InfoType“3” = Marketing
	<RoomStay>

<BasicPropertyInfo>

<VendorMessages>

<VendorMessage InfoType=”3”>

<SubSection>

<Paragraph>

<Text>Welcome to Hotel Source

</Text>

</Paragraph>

</Subsection>

</VendorMessage>

</VendorMessages>

</BasicPropertyInfo>  

	
	
	
	
	








	Field

ID
	XML

Field

Length



	Worldspan
Specification
	
Worldspan Mandatory Field
	Description
	OTA Elements/Attributes

	/CUR
	Alpha Length 3
	3
	X
	Currency code/type
Worldspan maximum length 3 char
	<RoomStay>

<RoomRates>

<RoomRate >

<Rates>

<Rate>

<Base 

   CurrencyCode=”USD”>

	/BKC
	1-16
	10
	X
	Booking code
Worldspan maximum length 10 bytes
	<RoomStay>

<RoomRates>

<RoomRate

 RoomTypeCode=”1234567890”>

AND

<RoomStay>

<RoomTypes>

<RoomType 

RoomTypeCode=”1234567890”>

	/CID
	1-32
	20
	
	Corporate ID
Worldspan maximum length 20 bytes
	< Profiles>

<ProfileInfo>

<Profile ProfileType=”1”>

<Customer>

<CustLoyalty 

          ProgramID=”CID” 

          MembershipID=

                ”1234567890123”/>

	/LVL
	 
	1
	
	Standard Rate Plan 
Worldspan maximum length 1 byte
(see Note below for single character standard rate plans)
	<RoomStay>

<RoomRates>

<RoomRate

 RatePlanType="4">



	/SPC
	1-16
	10
	
	SecuRate or Negotiated rate plan code
Worldspan maximum length 10 bytes
The /PC1- /PC8 will all be represented by one field /SPC in the Hotel Availability response.   It is not necessary to define them separately on the response since there will be one plan code returned per Booking Code.  
	<RoomStay>

<RoomRates>

<RoomRate

 RatePlanCode="AAA">





	Field

ID
	XML

Field

Length


	Worldspan

Specification
	Worldspan Mandatory Field
	Description
	OTA Elements/Attributes

	/FRT
	1-32
	22
	 
	Airline frequent traveler ID
Worldspan maximum length  22 bytes

	< Profiles>

<ProfileInfo>

<Profile ProfileType=”1”>

<Customer> 

<CustLoyalty 

          ProgramID=”FRT”

          MembershipID=

         ”1234567890123”/> 

	/FRG
	 1-32
	        17
	
	Hotel frequent guest ID
Worldspan maximum length  17 bytes

	< Profiles>

<ProfileInfo>

<Profile ProfileType=”1”>

<Customer>

<CustLoyalty 

      ProgramID=”FRG”

      MembershipID=

           ”12345678901234567”/>

	/ITN
	1-32
	       13
	
	Inclusive tour number
Worldspan maximum length  13 
bytes
	<RoomStay>

<RoomTypes>

<RoomType 

  InvBlockCode=             ”IT78265432109”/>

</RoomType>


	Field

ID
	XML

Field

Length

	Worldspan

Specification
	Worldspan Mandatory Field

	Description
	OTA Elements/Attributes

	/RTE
	
	         10
	          X
	Room rate amount
Worldspan maximum length 10 bytes
Rates must be consistent between Source Availability and Integrated Availability with Rate Range.

Each “Rate” element may have only one type of rate amount.   A “Rate” element may contain a “Per night before tax”, a “Total before tax”, or a “Total after tax” rate.
Type Money of CurrencyCodeGroup

	Per night rate before tax
<RoomStay>

<RoomRates>

<RoomRate

  RoomTypeCode=”1234567890”>

<Rates>

<Rate>

<Base 
AmountBeforeTax =”105.00”/>

--or--

Total rate before tax

<RoomStay>

<RoomRates>

<RoomRate

  RoomTypeCode=”1234567890”>

<Rates>

<Rate>

<Total AmountBeforeTax=”659.00”/>
--or--
Total rate after tax

<RoomStay>

<RoomRates>

<RoomRate

  RoomTypeCode=”1234567890”>

<Rates>

<Rate>

<Total AmountAfterTax=”682.00”/>

	/IND
	String
	         4
	         X
	Rate indicators 
A total of (4) of the following will be
displayed to the user:
“G” = Guarantee required *

“D” = Deposit required  *

* both cannot appear for one rate.  
 
 Rate includes taxes and surcharges (T)
  ChangeDuringStay (C)
  Breakfast included in rate (B) 

  Limited availability (L)
  Multiple Nights (M)
  Rate on request status (N)
  Rate exclusive to Hotel Source (E)
	<RoomStay>

<RoomTypes>

<RoomType ReqdGuaranteeType=
”G”>

<RoomStay>

<RoomRates>

<RoomRate>       

<Rates>

<Rate>

<RateDescription>

    <Text>ChangeDuringStay</Text>

    <Text>MultipleNights</Text>

</RateDescription>


Ask diane what is the correct text

	Field

ID
	XML

Field

Length
	Worldspan

Specification
	Worldspan Mandatory Field

	Description
	OTA Elements/Attributes

	/CXP
	
	         3
	            X
	Cancellation Policy Code

nnH or nH = Hours

nnD or nD = Days

nnP or nP = PM

nnA or nA = AM

99Z          = SEE RATE RULES
Time should be 24-hour clock
Time unit;  

Hour = number of hours prior to arrival by which the reservation must be cancelled to avoid penalties.  

Day = number of days prior to arrival by which the reservation must be cancelled.   

Should this be 99Z or 999 for OTA?

99Z indicates to the user that the cancellation policy is too complex to be identified by a code and they should refer to rate rules.   If the first line of room description exceeds 43 characters, and the 44th character is not a blank, to prevent splitting a word Worldspan will backup to the first blank character.  This character might be blank or a non character such as a dash (-).

The hotel associate should populate either "AbsoluteDeadline" or the combination of "OffsetTimeUnit" and "OffsetUnitMultiplier", but not both.  This is consistent with the OTA_HotelAvailRS schema: the annotation for the AbsoluteDeadline element states "...Either this or the offset attributes may be used". 
	<RoomStays>
<RoomStay>

<RoomRates>

<RoomRate >

<Rates>

<Rate>

<CancelPolicies>

<CancelPenalty>

For 6PM

<Deadline

  AbsoluteDeadline=”18:00”/>

For 10AM

<Deadline

  AbsoluteDeadline=”10:00”/>


For  Days

<Deadline

  OffsetTimeUnit=”Day”

  OffsetUnitMultiplier=”1”/>

For  Hours

<Deadline

  OffsetTimeUnit=”Hour”

  OffsetUnitMultiplier=”48”/>

For “99Z”

<Deadline

OffsetUnitMultiplier=”999”/> 

	/RMD
	
	
	
	Room/rate description text (primary)
Worldspan maximum length 43 bytes

Needs to be the same information that is 

returned in the  /RMD in

Rate Rule response.
	<RoomTypes>

<RoomType>

<RoomDescription>

    <Text>Room Rate Description Text</Text>

</RoomDescription>   


DOES THIS ROW GO WITH THE ONE ON THE NEXT PG
	
	
	


	









	

	

	
	

	
	

	
	
	       47
	
	Additional room/rate description text
Worldspan maximum length 47 bytes
Note:  Type “1” – Rate Description

See code table for AdditionalDetailType values
	<RoomType>

<AdditionalDetails>

<AdditionalDetail Type="1” Code="RD2">


 <DetailDescription>



<Text>Additional Room Rate      Description text</Text>

 </DetailDescription>

</AdditionalDetail>

	/MOR 
	1-128
	        20
	
	More Rates Indicator
Worldspan maximum length 20 bytes
The data returned by the hotel associate in this field 

should be meaningful to them in identifying where to 

begin in the next block of data. This value may be sent

in the subsequent availability request to see the

additional rates.  
	<RoomStays

    MoreIndicator=”12345”/>

	/ERN
	
	18
	
	Error/Warning number-maximum error 

numbers:    6 - each error number must be
3 characters (alpha/numeric) (3x6=18)

See OTA Code Table for “Type” values

See OTA Error Code table

(will be mapped to Worldspan internal numbers)
	<Warnings >

<Warning Type=”1” Code=”438”>

<Warning Type=”1” Code=”441”>

	/ERT
	
	384
	
	Error/Warning text
	  <Warnings>

 <Warning ShortText=”Error text”

    Status=”Error”>

  

	/AVL
	
	384
	
	Alternate Inn display text

-maximum text length: 

6 lines of 64 characters each (6x64-384)-

total number of lines from /ERN, /ERT, and

/AVL  combined should not exceed 6 lines

      excess will be truncated.

Note:  Type “14” – Miscellaneous Information

See code table for AdditionalDetailType values 

Carriage control must be added to /AVL format for

each line 
	<RoomType>

<AdditionalDetails>

<AdditionalDetail    Type=”14”

  Code=”AVL”>

<DetailDescription>

<Text>Alt Property Line 1</Text/>

<Text>Alt Property Line 2</Text/>

<Text>Alt Property Line 3</Text/>

<Text>Alt Property Line 4</Text/>

<Text>Alt Property Line 5</Text/>

<Text>Alt Property Line 6</Text/>

</DetailDescription>

</AdditionalDetail>

	
	1
	
	X
	EOM character c’+’ (ASCII x ‘2B’)

Note required for internal Worldspan format only
	


Note:

· If the /CUR (CurrencyCode) field contains a currency code which is a decimal currency, the rates must have a decimal 

position indicated by a period ( . )  Worldspan supports 0 or 2 decimal places.

· The following special characters will be accepted by Worldspan within freeform text fields: asterisk (*), dollar sign ($), 

dash (-), period (.) and a space.

OTA XML Availability Response Format:

<?xml version="1.0" encoding="UTF-8"?>

<!--Hotel Avail Response Only 1 RoomType/Rate Returned -->

<OTA_HotelAvailRS xmlns="http://www.opentravel.org/OTA/2003/05" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xsi:schemaLocation="http://www.opentravel.org/OTA/2003/05 OTA_HotelAvailRS.xsd" Version="1.0" EchoToken="00006#1P#42251#AB345AV" Target="Production">


<Success/>


<POS>



<Source AgentSine="GS" PseudoCityCode="XYZ" ISOCountry="US">




<RequestorID Type="5" Instance="BSA" ID="99123456"/>



</Source>



<Source>




<RequestorID Type="5" Instance="BSM" ID="12345675"/>



</Source>


</POS>


<Profiles>



<ProfileInfo>




<Profile ProfileType="1">





<Customer>






<CustLoyalty ProgramID="FRT" MembershipID=" DL12345"/>






<CustLoyalty ProgramID="FRG" MembershipID="67890"/>





</Customer>




</Profile>



</ProfileInfo>


</Profiles>


<RoomStays >


<RoomStay>




<RoomTypes>





<RoomType RoomTypeCode=" A01MI3" InvBlockCode="IT7865432109"







ReqdGuaranteeType="G">






<RoomDescription>







<Text>PROMOTIONAL</Text>






</RoomDescription>






<AdditionalDetails>







<AdditionalDetail Type="1" Code="RD1">








<DetailDescription>









<Text>1 KING BED</Text>








</DetailDescription>







</AdditionalDetail>






</AdditionalDetails>





</RoomType>




</RoomTypes>




<RoomRates>





<RoomRate RoomTypeCode=" A01MI3">





<Rates>







<Rate>








<Total AmountBeforeTax="294..00" CurrencyCode="USD"/>








<CancelPolicies>









<CancelPenalty>










<Deadline AbsoluteDeadline="18:00"/>









</CancelPenalty>








</CancelPolicies>







</Rate>






</Rates>





</RoomRate>




</RoomRates>




<GuestCounts>





<GuestCount Count="2"/>




</GuestCounts>




<TimeSpan Start="2006-09-18" End="2006-09-21"/>



<BasicPropertyInfo ChainCode="ZZ" HotelCode="12345">







<VendorMessages>






<VendorMessage InfoType="3">







<SubSection>








<Paragraph>









<Text> MKAPLACE NS IN SI FIELD FOR NONSMOKING </Text>








</Paragraph>







</SubSection>






</VendorMessage>





</VendorMessages>




</BasicPropertyInfo>




<AlternateInfo/>


</RoomStay>


</RoomStays>

</OTA_HotelAvailRS>

· 
	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	











































































































































OTA XML Availability Response Format: (Error Response - AVLERR)

   (refer to OTA Error Code Table values) 

<?xml version="1.0" encoding="UTF-8"?>

<!-- Hotel Avail Response Error - Requested Rate Not Available-->

<OTA_HotelAvailRS xmlns="http://www.opentravel.org/OTA/2003/05" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xsi:schemaLocation="http://www.opentravel.org/OTA/2003/05 OTA_HotelAvailRS.xsd" Version="1.0"

 EchoToken="00006#1P#42251#AB345AV" Target="Production">


<Success/>


<Warnings>



<Warning Type="1" Code="438" ShortText="Requested Rate Not Available" Status="Error"/>


</Warnings>


<RoomStays>



<RoomStay>




<BasicPropertyInfo ChainCode="XX"/>




<AlternateInfo/>



</RoomStay>


</RoomStays>

</OTA_HotelAvailRS>

OTA XML Availability Response Format: (Error Response with Alternate Inn Display)

(refer to  OTA Error Code Table values) 

<?xml version="1.0" encoding="UTF-8"?>

<!--Hotel Avail Response Error - Alternate Properties returned-->

<OTA_HotelAvailRS xmlns="http://www.opentravel.org/OTA/2003/05" xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" xsi:schemaLocation="http://www.opentravel.org/OTA/2003/05 OTA_HotelAvailRS.xsd" Version="1.0"

EchoToken="00006#1P#42251#AB345AV" Target="Production">


<Success/>


<Warnings>



<Warning Type="1" Code="376" ShortText="Hotel full check alternate" Status="Error"/>


</Warnings>


<RoomStays >



<RoomStay>




<RoomTypes>





<RoomType>






<AdditionalDetails>







<AdditionalDetail Type="14" Code="AVL">








<DetailDescription>









<Text>122: XX –  ATLANTA INN BUCKHEAD </Text>









<Text> PROPERTY IS 0 KM EAST OF 134</Text>









<Text>838: XX  –  MIDTOWN ATLANTA </Text>









<Text> PROPERTY IS 6 MI SOUTH OF 134</Text>









<Text>1114: XX – W ATLANTA </Text>









<Text> PROPERTY IS 7 MI NORTH OF 134</Text>









</DetailDescription>







</AdditionalDetail>






</AdditionalDetails>





</RoomType>




</RoomTypes>




<BasicPropertyInfo ChainCode="XX"/>




<AlternateInfo/>



</RoomStay>


</RoomStays>

</OTA_HotelAvailRS>
Example Hotel Source Availability Responses from Hotel Associate to Worldspan:

Example 1
Three character field IDs are in bold until they repeat again
	
	         1         2         3         4         5         6

1234567890123456789012345678901234567890123456789012345678901234

	01

02

03

04

05

06

07

08

09

10

11

12

13

14

15
	>COM1P /LNI021213/SQNA0651/SYSS/RSPAVLVER/CHNHH /PID23561/CKI23O 

CT/CKO30OCT/NPR2/MKAPLACE NS IN SI FIELD FOR NONSMOKING/CURHKD/B 
KCA00A33/CIDN0002690/RTE2750.00/CXP2D/INDG/RMDAMEX EMEA/RD11 KIN 

G BED DELUXE MOUNTAIN VIEW/BKCA0CA33/CIDN0002690/RTE2750.00/CXP2 

D/INDG/RMDAMEX EMEA/RD12 TWIN BEDS DELUXE MOUNTAIN VIEW/BKCA0NA3 

3/CIDN0002690/RTE3250.00/CXP2D/INDG/RMDAMEX EMEA/RD12 TWIN BEDS  

DELUXE OCEAN VIEW/BKCA0MA33/CIDN0002690/RTE3250.00/CXP2D/INDG/RM 

DAMEX EMEA/RD11 KING BED DELUXE OCEAN VIEW/BKCA01A33/CIDN0002690 

/RTE3350.00/CXP2D/INDG/RMDAMEX EMEA/RD11 KING BED EXECUTIVE ROOM 

/BKCA0DA33/CIDN0002690/RTE3350.00/CXP2D/INDG/RMDAMEX EMEA/RD12 T 

WIN BEDS EXECUTIVE ROOM/BKCA0OA33/CIDN0002690/RTE3850.00/CXP2D/I 

NDG/RMDAMEX EMEA/RD11 KING EXEC FLR OCEAN VIEW/BKCA0PA33/CIDN000 

2690/RTE3850.00/CXP2D/INDG/RMDAMEX EMEA/RD12 TWIN EXEC FLR OCEAN 

 VIEW/BKCA09A33/CIDN0002690/RTE5200.00/CXP2D/INDG/RMDAMEX EMEA/R 

D11 BEDROOM SUITE WITH PARLOR/BKCA0QA33/CIDN0002690/RTE5700.00/)


Example 2
	
	         1         2         3         4         5         6

1234567890123456789012345678901234567890123456789012345678901234

	01

02

03

04

05

06

07

08

09

10

11

12

13

14

15
	>COM1P /LNI021213/SQNA0651/SYSS/RSPAVLVER/CHNHH /PID23561/CKI23O 

CT/CKO30OCT/NPR2/MKAPLACE NS IN SI FIELD FOR NONSMOKING/CURHKD/B 

KCA00A33/CIDN0002690/RTE2750.00/CXP2D/INDG/RMDAMEX EMEA/RD11 KIN 

G BED DELUXE MOUNTAIN VIEW/BKCA0CA33/SPCAMX/CIDN0002690

/RTE2750.00/LVLN/CXP2D/INDG/RMDAMEX EMEA/RD12 TWIN BEDS DELUXE MOUNTAIN VIEW/BKCA0NA3/SPCAMX/CIDN0002690/RTE3250.00/LVLN/CXP2D

/INDG/RMDAMEX EMEA/RD12 TWIN BEDS DELUXE OCEAN VIEW/BKCA0MA33/

SPCAMX/CIDN0002690/RTE3250.00/LVLN/CXP2D/INDG/RM DAMEX EMEA/RD11 

KING BED DELUXE OCEAN VIEW/BKCA01A33/SPCIBM/CIDN0002689 

/RTE3350.00/LVLN/CXP2D/INDG/RMDAMEX EMEA/RD11 KING BED EXECUTIVE ROOM /BKCA0DA33/SPCIBM/CIDN0002689/RTE3350.00/LVLN/CXP2D/INDG

/RMDAMEX EMEA/RD12 T WIN BEDS EXECUTIVE ROOM/BKCA0OA33/SPCIBM/

CIDN0002689/RTE3850.00/LVLN/CXP2D/I NDG/RMDAMEX EMEA/

RD11 KING EXEC FLR OCEAN VIEW/BKCA0PA33/SPCSBC/CIDN0002611/

RTE3850.00/LVLN/CXP2D/INDG/RMDAMEX EMEA/RD12 TWIN EXEC FLR )> 


Error response:
123456/COMNW /LNI520912/SQNF543E/SYSS/RSPAVLERR/CHNZZ /ERN175

/ERTNO RATES FOUND FOR RATE PLAN REQUESTED - TRY ANOTHER+     

Alternate property availability (original hotel requested is not available):
123456/COM1P /LNIFEB290/SQN5CDCF/SYSS/RSPAVLERR/CHNZZ /ERNP01/AVL123:

ZZ - AIRPORT HOTEL 

PROPERTY IS 0 MI EAST OF 123

345: ZZ – NORTHTOWN

PROPERTY IS 0 MI EAST OF 123

678: ZZ - SOUTHTOWN 

PROPERTY IS 0 MI EAST OF 123
If receive ‘12’ send PV











� Net Rate plan of ‘X’ has been submitted to OTA Hotel Work Group Dec. 2005.  Pending.


� The rate plan ‘X’ cannot be combined with any other (new Dec. 2005).  The rate plan code of ‘X’ was submitted to the OTA Hotel Working Group in Dec. 2005 for addition to the OTA codes.
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