Youth in Action International Volunteers Information
1.1 Requirements:
All applicants must be at least 18 years of age or older at the initiation of an application. Applicants below the age of 18 years can apply to come with a friend or relative above 18. 
Many of the younger volunteers that come to Kenya often find that being able to share the experience with someone else provides a more positive time for them. If you are in this position you therefore may want to consider coming with a friend or relative who must be or have the signed consent of the minor’s legal guardian.
1.2 Expectations:
Aspiring volunteers must commit to at least one week and up to six months initially.


You will be expected to put in a minimum of 6 hours a day, 24 hours a week. 

Serving as a volunteer must be your primary purpose while you are in Kenya. You will be accountable to the leadership of Youth in Action. Adherence to the signed terms and conditions of volunteering in Kenya at all times.

1.3 For you:
We believe that coming as a volunteer here in Kenya will be a life changing experience. You will have the joy of making a difference in desperate, little children’s lives. 

1.4 The Experience:
Coming to Kenya will only be fruitful if you come with a servant’s heart and a willingness to adapt to any circumstances. This is Africa and a lot about it will shock you; bewilder you because it is not what you are used to at home. You must come with a flexibility to adjust to the situations here and not judge by Western standards.
All applicants must complete and fulfill the requirements of our admissions process including a formal application that is processed before Youth in Action gives you a verdict about whether or not you can come as a volunteer.

The application process usually takes one month to complete. This time is necessary to contact your references and to assess your application when all the information is in. An application is not complete until we have received all your references.
You are not a volunteer until Youth in Action has sent you a verdict through an e-mail to inform you that you have been accepted.
2.0 As you plan to come…
2.1 Travel Arrangements
Destination: 
You need to make travel arrangements with your travel agent. Kenya is located on the continent of Africa, specifically in East Africa with international airports namely Jomo Kenyatta and Moi  International Airports.
Luggage:
Be sure to check your luggage all the way through to Kenya from your point of departure to avoid excessive overweight charges in Europe/USA.
Documentation: 
Ensure that you have all the right documentation…

Passport:
Please be sure to have an up to date passport that will be valid for the entire period you intend to be in Kenya. 
Visas:
All visitors entering Kenya need to have a visa to legally access Kenya.


You can purchase a Kenyan visa at the nearest diplomatic mission or for $ 50 or more United States Dollars, you can easily purchase one at any point of entry in to the country. 


Extensions to your visa (as required) will be organized for you by the organization. If your visa will require extension, please come prepared with 2 passport size photographs and $ 100 USD for this purpose.

2.2 Health:
All people planning to travel should become informed about the potential hazards of the countries they are traveling to and learn how to minimize any risk to their health.

Forward planning, appropriate preventive measures and careful precautions can substantially reduce the risks of adverse health consequences. Although the medical profession and the travel industry can provide a great deal of help and advice, it is the traveler’s responsibility to ask for information, to understand the risks involved, and to take the necessary precautions for the journey.

Contact your travel agent about the medical precautions and certifications you need to get before traveling to Kenya.

2.3 What to Bring:
We recommend that you bring the following items for your personal use:

· Anti-bacterial handwash

· Wind-up or non battery operated torch 

· Sunscreen and hat to avoid sun burn

· Insect spray both for your self as well as to spray the room at night

· Medications (Travel and personal prescriptions)
· Personal toiletries

· Choice Sandwich fillers for your lunch

· Favorite snack foods 

· Adaptor of United Kingdom styled power point

· Unlocked Mobile Phone with removable sim card

You can purchase these items from stores locally but if you are very particular about the brand you use, we would advise you to bring your own.
2.4 Money:
You need to bring at least $ 900 United States Dollars (USD) per month to cover your expenses. $ 700 is for your food and accommodation, and at least $ 200 per month for personal spending money and contingencies.


A one-off payment of $ 250 USD per week which is your Contribution to Youth in Action Costs that facilitates volunteer accommodation and light breakfast and dinner which is prepared from locally available food 

Note: The US Dollar is the most common international currency of reference and for valuing purposes for most business here in Kenya. We quote it here to have an easy international equivalent of whatever currency you are familiar. You can check international currency converties off the web for your local currency or Kenya shillings equivalents. 


Please check with your bank or credit card company to ensure that you have international coverage. 
US dollar bills brought in cash should be in denominations of $ 50 and above printed after the year 2001 (Please note: The lower the denomination of the bill and the older the year of print, the lower the exchange rate.)

2.5 Finances:
For international banking solutions, please contact your local bank to find out how you can be covered while you are in Kenya. Get advice on the various possible methods and the charges for transaction. 


Some major banks in Kenya allow internationally known credit/debit cards. We generally recommend that you bring debit cards that are internationally recognized like VISA, VISA Electron, Plus Card, American Express, Diner’s Club and MasterCard.


From the recommendation of volunteers who have had a bad experience, we don’t encourage you to use Traveler’s cheques. They are unpopular among banks and money bureaus and attract a high charge to exchange.

Credit cards are not widely used around Kenya so you are strongly encouraged to have a credit card as a contingency rather than as your primary source of money while you are in Kenya. Our recommendations are that you either carry the cash with you in US dollars or have a means that provide you with cash while you are in Kenya.
3.0 Touchdown in Kenya…
3.1 Airport pickup:
Youth in Action will arrange to have you picked up from the Airport upon your arrival in Kenya. You will be met at the airport by a member of staff or a volunteer from Youth in Action.
Please ensure that you send us your itinerary (as provided to you by your travel agent) with details about your arrival times and flights. 
You will be briefed on your immediate itinerary once you have been picked up at the airport. 
3.2 Orientation and

    Other instruction:
The day of or soon after your arrival, you will be hosted by Youth in Action to an orientation to brief you about your stay in Kenya. 

During your time in Kenya, you will be expected to be a part of any and all volunteer trainings and initiatives as required of you. It is our desire that this experience is truly life transforming for you.

3.3 Accommodation:
The rate of food and accommodation is up to $ 250 USD per week. 

3.4 Transport:
There is a range of public transport options available.  The most common means of transportation in Kenya is the Matatu’s which are relatively cheap though they plough particular routes.  

Private means like taxis or Yellow Taxi’s (Cab) can be arranged individually if needed as they are more safe and reliable way to get from place to place.  They are more expensive but very convenient.

You will need $20 – $100 United States Dollars per person per week to cover your personal transportation costs while in Kenya if you wish to move around. (The costs depend on the nature of the transportation you will use. Public transport is much cheaper than private means).  

3.5 Volunteer Work:
Your work will be assigned and supervised by the immediate team leader of the department you have been approved to volunteer in or their delegated authority.

You are expected to follow the work schedules that have been carefully prepared to suit the nature of your service with Youth in Action.
3.6 Tour :
During your trip, you have the opportunity to experience the various sights and sounds of Kenya. We recommend the safari excursion either at  national parks or game reserves, day excursions on the famous Indian ocean beach or historical and major towns or sites. 
3.7 Donations:
Youth in Action appreciates any cash or donations in kind that you wish to donate to the various projects. 

3.8 Medical:

There are various well equipped hospitals in all major towns all over the country                           
3.9 Logistics:
The logistics of operating in Africa can be very challenging. You will find this out yourself while you are in Kenya. Youth in Action will endeavour to provide logistical support when it is possible and needed. If you are in need of any logistical help, please call the volunteer department.
4.0 Kenya at a glance…
4.1 Quick Facts:

Time:
Kenya is GMT + 3 Hrs

Climate:
Kenya is 0◦ on the equator so it has equatorial temperature moderated by altitude; ranging between 21◦C - 30◦C.

Clothing:
Summer clothes are recommended throughout the year. Carry a light jacket or shawl in the evening. Clothing must be decent. Ladies can wear pants and Capri pants and refrain from wearing short shorts in public places. 
Business:
Businesses open at 0800 Hrs and many of them will close by 1700 Hrs.

Lunch:
1300 Hrs is generally taken as lunch time here

Telecom:
Internet, telephone, facsimile and postal services are available.


GSM mobile telephone services, GPRS and Blackberry are also available.
Electricity: 
Kenya’s power supply is 240 Volts AC; 50Hz so you all your electricals should either be at that voltage or use universal power.

Electrical sockets are British type square 3 pin plugs.

Weather:
Kenya is right under the equator so it can get quite hot. Be sure to carry some sun screen and pack light clothing. For the occasional downpour, an umbrella and or light rain coat is sufficient.
Banking:
Banks are open between 
08:30 – 16:00 Hrs (Monday – Friday)



 
09:00 – 1300 Hrs (Saturday)

Shopping:
Kenya has Western styled supermarkets where you can find some of your favorite goodies. You can also get African soveniors from local craft’s villages.
See you soon:
We hope that this information gives you a greater insight into what would be required of you during your trip and answers some of the questions that you will have about your time in Kenya.  
Please do not hesitate to contact us with further queries if you need to.  


