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Dear XXXXXXXX,

Thank you for considering zChocolat.com for your corporate gifts. We at zChocolat realize how crucial corporate gift giving is to affirming established relationships and for cultivating new ones; to that end, I will personally see to it that your recipients are dazzled by your gifts and will make sure to ease your work load.  My name is Jean-Philippe Khodara and I am your primary contact for this order, below is my contact information:

jpk@zchocolat.com
Office: 1-800-529-9512 or +33 4 42914364

Cell: +33 6 07096253

Please note that I am located in the GMT+1 time zone (Paris), I am therefore XXXXX hours ahead of you. If I am not available and you need immediate assistance, please contact Jessica Pfleger at 1.888.932.1570 in the U.S. her business hours are from 9AM to 7PM EST. Although I believe that you will find all the information you are looking for below, please feel free to visit our Corporate Services page on our website at any time.

Volume Discount

Based on a quantity of XXX products, we are happy to offer you a XXX% volume discount on all products and services. Since you do require customization with your logo, I assumed that you will be selecting our VIP membership for an additional XXXX. You will receive a lifetime 15% discount on all our products and services with no minimum order volume. You will also benefit from free logo customization on all our products and gift cards each time you place an order. A personalized welcome gift valued at the same price of the membership fee will be shipped to your attention with your VIP card the next day after you sign up.
The product

Explorer: 30 pieces of chocolate, 5.3 X 3.2 X 2.1 in, Net weight: 0.55lb, public price: $59.76 less 20% equals $47.80.
The chocolates

There will be XXX chocolates with XXX different varieties. All chocolates were created by Pascal Caffet, world champion chocolatier. Each product comes with a booklet with the biography of M. Caffet as well as a guide on how best to store and enjoy our chocolates. For more information about our chocolates and assortments, please visit our Chocolate Page online.

Customization

Your personal gift card

Each box will arrives nestled within a soft drawstring cotton pouch that includes a fitted external pocket holding your gift card. Your logo will appear on the left side and your personal message on the right. The cost per box is XXXXXXXXX. This option is complimentary with the VIP membership.
Engraving on custom plate
We will adorn all boxes with a diamond-engraved brass plate tastefully conveying your personal message xxxxxxxxx or any other message up to 25 characters. A diamond is used to produce an engraving unsurpassed in its precision. The result is compelling and flawless.
Logo engraving on the box (deluxe)
This is a preview of your customized box. Your logo is printed on a brass plate positioned in a matching carved space on the box’s lid. The result is compelling and flawless. Your gift recipients will be very impressed. The cost per box is XXXXXXXXX. This option is complimentary with the VIP membership.
Logo engraving on the box (Natural)
Your logo is engraved in 3D with a laser beam on the box cover itself. The result is polished and commanding. Your gift recipients will be very impressed. The cost per box is XXXXXXXXX. This option is complimentary with the VIP membership.
Wrapping your gifts
Our high-quality wrapping paper is entirely handmade and painstakingly selected for its appearance and texture. Finally, the wrapped gift is elegantly finished with a satin ribbon and a wax seal bearing XXXXXXXXXX’s logo. The cost per box is XXXXXXXXX.

Shipping and delivery

Shipping will take place on XXXXXXXXXX for delivery in XXXXXXXX on XXX. All packages will be delivered by DHL Express. A delivery confirmation is emailed to your attention within 3 hours of delivery. 

Duties and taxes in XXXXXXXXXXX

Based on our delivery experience in XXXXXXXXXXX the past two years, we estimate that there is a XX% chance that your order be taxed by local customs upon delivery. Such fees are not applied systematically and cannot be assessed in advance because they vary widely from 5% to XX% of the total declared value (invoice amount less shipping charge). If you send our chocolates as gifts, we make absolutely certain that your gift recipient does not pay any taxes upon delivery: we ship Delivery Duty Paid (DDP). If a duty fee is applied, we pay it on your behalf when making entry in Canada and bill you separately upon receipt of the local customs invoice within several weeks after delivery. Our bill will include a EUR15.00 service fee for monitoring the custom clearance process, providing the additional paperwork and advancing the duty fee on your behalf. An invoice is sent to you via email at the earliest possible time. No service fee is assessed if your gift clears customs without any charges. Please note that in some instances, the custom clearance process may delay delivery.
Delivery Address:

XXXXXXXXXXXX

The numbers:

XXXXXXXXXXXXXXX
Payment

Payment by credit card:

Card type (VISA, AMEX, MASTERCARD, DINERS)

Card number:

Expiration date:

CVV number:

Name on the card:

Payment by check:

zChocolat.com
Accounting Department

428 Bryant Circle - Suite 329
Ojai, CA 93023
USA

Or 

zChocolat.com
Service Encaissement
5, rue Fabrot
13100 Aix-en-Provence
FRANCE

Payment by wire transfer:

Bank: CREDIT AGRICOLE - RUE MONCLAR 13100 AIX EN PROVENCE TEL : +33 4 42 23 52 55

RIB :  11306 (code banque) 00015 (code guichet) 15119068050 (No compte) 34 (clé RIB)

IBAN : FR76 1130 6000 1515 1190 6805 034

BIC : AGRIFRPP813 (Bank Identification Code)
Please note that if you want to pay online by credit card or Paypal, we can place your order in your shopping cart. You will then check out and pay online.
About this quote

This quote is in USD based on yesterday’s exchange rate (1 euro=XXXX USD). If you choose to pay by credit card, you will be billed and invoiced in Euros. Your credit card company determines the rate of exchange on the day of the charge. The charge your credit card company levies may differ slightly from the exchange rate we use due to daily changes in exchange rates or credit card company policy.

This quote is valid for 15 days starting on the date it was emailed to your attention.

If you agree with this quote, please sign below and fax this document to (212) 401-4782 in the U.S. or +33 4 88714400 in Europe. 

Corporate stamp and signature:

Name:

Date:
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