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一、健保IC卡的意義

   2004年1月，台灣的醫療體系邁入了另一個新紀元，施行八年多的健保紙卡被健保IC卡全面取代，此後民眾就醫時只要出示健保IC卡，即可一卡到底，取得全程的醫療服務。

◎紙卡的年代

台灣全民健康保險自1995年3月開辦以來，健保局發行的保險憑證除了健保紙卡外，還有重大傷病卡、兒童健康手冊、孕婦健康手冊等，民眾就醫時，有時要帶兩張或三張不同的憑證。而且健保紙卡每使用完六格便須換卡，每年還要全面換發新卡，這些或多或少都會造成保險對象和投保單位的不便，也增加了健保行政作業的成本。

◎實施健保IC卡之後

自2004年1月健保局正式以健保IC卡全面取代紙卡之後，上述問題已獲得解決。這是一張像名片般大小的卡片，上面貼有一小張 IC晶片，將多種醫療憑證合而為一，而且5至7年不需換卡。

民眾可以選擇健保IC卡是否貼照片，若持貼有照片的健保IC卡就醫，就不須再攜帶其他身分證明文件，就醫將更簡單、更方便。

“憑健保IC卡就醫既方便又安全”

The Meaning of NHI IC Card

The medical system of Taiwan has ushered in a new era in January 2004.  The paper card that has been implemented for over eight years was completely replaced by the NHI IC card.  Ever since then, citizens going for medical institutions, only need to show the NHI IC card to received all needed medical services.

◎ Age of Paper Card

Since the implementation of the Taiwan national health insurance in March 1995, in addition to the paper card, the Bureau of National Health Insurance (BNHI) has also issued catastrophic illness Card, Children Health Handbook, and Pregnant Woman Health Handbook, and so on.  When citizens went to the hospital, sometimes they needed to carry two or three different cards.  In addition, with the paper card, it needed to be renewed after six uses.  And each year, it required an across the board issuing of new cards. These caused some inconvenience of both the insured as well as the insurance units, and thus increase the cost of healthcare administrative operations.

◎ Implementation of NHI IC Card Result

The above-mentioned issues have been resolved following a total replacement of the paper card with NHI IC card.  It has the size of a credit card, which includes an embedded miniature IC chip that integrates various medical certificates, and doesn't need to replaced for some five to seven years.

Cardholders may opt to include their photo on the NHI IC card. If they include their photos, then there is no need for them to carry any additional ID when visiting the doctor. This makes it even easier for cardholders to use medical servies.

二、健保IC卡的效益

IC卡是一種既安全又便利的服務載具，它在一個安全的機制下，可離線作業亦可連線作業，就像一部攜帶式的小型電腦。因此，利用 IC卡之特性和安全性所設計的健保作業，為我們帶來了許多方面的效益：

◎民眾不僅可以一卡到底、方便就醫，還能透過卡片查詢在保或欠費情形，以及就醫相關紀錄等。

◎醫療院所則可以簡化掛號作業、提高醫療費用申報資料的正確性。

◎投保單位可免除換卡的行政作業。

◎健保局則可整合多種醫療憑證，減低醫療院所申報錯誤，或虛、浮報情形發生，並減少重覆檢查等，藉此達成簡政便民、節制醫療浪費的目標。

◎在2003年5月至12月期間，台灣因SARS疫情蔓延，造成全國民眾的恐慌。當時健保局即透過健保IC卡的就醫資料上傳系統，即時掌握民眾的就醫資訊，有效防治了SARS疫情的擴散。

“健保IC卡像一部小型電腦可離線亦可連線作業”

The Benefits of NHI IC Card

The NHI IC card is a service tool that is both secure and convenient. Under a safety mechanism, it can be operated on-line or off-line; just like a portable mini computer.  Therefore, the healthcare operations of the IC card brings us efficiency in many aspects through its features unique and safety features:

◎The public can not only conveniently receive medical care using one card, but also inquire about the insurance and/or fee owing situation and the other medical-related records. 

◎Medical institutions can simplify registration operations and increase the accuracy of medical expense data applied for.

◎The insurer can eliminate laborious administrative work in card-changing.

◎BNHI can integrate various medical certificates, reduce the occurrences of mistaken, redundant and over-applications by medical institutions, and further reduce the duplication of examinations and so on. Plus, this can achieve the goals of providing public convenience and preventing medical waste.

◎Between May to December of 2003, the SARS outbreak in Taiwan caused a public panic.  At that time, the BNHI kept abreast of the public's medical data through the uplink system of the IC cards, to effectively prevent the spread of SARS.

三、推動健保IC卡的準備工作

整個健保IC卡系統要順利運作，需要做好以下的準備工作：

◎設計和生產健保IC卡，並且依地區規劃，在全面啟用健保IC卡之前，將卡片發到每位民眾手上。

◎設計和生產醫師卡，並發給醫療院所的醫師；具有醫師卡始能讀取病患的醫療資料。

◎設計和生產安全存取模組（SAM）卡，透過健保專用的SAM卡，讀卡機才能與健保局的資訊中心連線。

◎分階段、按地區於全國醫療院所布建讀卡機，同時完成安裝連線測試。

◎成立“0800”免付費諮詢專線，由150位專業人員提供民眾諮詢服務。

◎建置健保IC卡資料處理中心。

◎完成相關程式設計，並能提供各醫院不同電腦語言（包括DOS、WINDOWS、UNIX、LINUX、OS2）使用。

◎針對投保單位、資訊業者、醫療院所及民眾舉辦說明會，以及各類的宣導活動。

“健保IC卡之順利運作在於完整的準備工作”

Preparation Work for Promoting NHI IC Card

For the smooth operations of the entire NHI IC card system, the following preparations must be completed:

◎Design and manufacture the NHI IC card, which must be planned according to area/district, and issued to all members of the public prior to the card's implementation.

◎Design and manufacture doctor cards, and issue to doctors at medical institutions.  Only those with a doctor card can retrieve the patient's medical data.

◎Design and manufacture Secure Access Module (SAM) card.  Only through the dedicated SAM card can the card readers connect to the BNHI's data center.

◎Install card readers in stages, and at the same time complete connectivity installation and testing.

◎Set up a “0800”toll-free information hotline.  Staffed by 150 professionals to provide the public with information service.  

◎Establish NHI IC card data processing center.

◎Complete related programming design, to meet diverse computer language needs of various hospitals (including DOS, WINDOWS, UNIX, LINUX, OS2).

◎Hold introductory seminars and other promotional activities for insurers, the information industry, medical institutions and the public.

四、健保IC卡的推動過程

◎於澎湖地區試辦

澎湖的醫療型態和民眾的就醫習慣，猶如台灣的縮小版，甚至實施健保IC卡的整體環境，比台灣本島更不易執行；若能於澎湖地區試辦成功，即表示健保IC卡在全台推行是切實可行的。因此，健保局自1995年7月起選擇在澎湖地區先行試辦健保 IC卡實驗計畫。

試辦結果，深獲當地民眾與醫療院所高度肯定，1999年澎湖民眾的滿意度高達96.8%，而醫療院所的滿意度也達到了81%。事實上，醫療院所對健保IC卡政策的推行大多持肯定態度，其不滿意的原因主要集中在讀卡機的運作不夠穩定，後來在健保局的全力改善下，相關問題均逐一解決。

一項公共政策能獲得八、九成的支持，表示該項政策切合大多數民眾的需求。澎湖的成功經驗意謂著，台灣全面推行健保 IC卡的時機已經成熟；當然，健保局也在四年的試辦經驗裡，做好萬全的準備。

◎推動「健保IC卡實施計畫」

1999年11月24日行政院通過「健保IC卡實施計畫」。健保局於規劃過程中廣邀各界專家學者歷經數十次之討論，並採擷各界意見，於2000年8月  1日公告「健保IC卡建置計畫徵求建議書文件」（Request for Proposal, RFP）正式接受廠商投標，經過嚴謹的採購評選過程，於2001年1月15日公布第一階段優先議價名單，同年4月12日與合作廠商正式簽約。

◎持續與各界溝通

在與簽約廠商協議作業進度和工作進行的同時，為有利於健保IC卡的順利推動，健保局亦廣邀產、官、學及醫界，就所規劃之各項作業提出意見，期能凝聚共識，並自2001年底起，透過各式媒體、宣傳手冊、網路和大型說明會等，全面針對投保單位、資訊業者、醫療院所及民眾進行宣導。

◎成立健保IC卡客戶服務中心

為提供民眾諮詢健保IC卡相關訊息之管道，健保局於2001年12月25日成立健保IC卡客戶服務中心，並開放0800-030598諮詢專線。

◎發出第一張健保IC卡

健保局從2002年2月起陸續發出照片黏貼表，蒐集照片並同時確認全國民眾投保身分資料，接著於2002年7月26日舉辦發卡記者會，將首張健保IC卡敬陳 陳水扁總統，另由陳總統將首批健保IC卡發給弱勢團體代表。

◎進行全國性發卡作業

2002年10月開始，健保局以分區、分階段方式，透過投保單位、村里幹事或村里長，陸續將健保IC卡發給全台灣約2,300萬民眾。

第一階段的發卡地區為台北市、台中市、高雄市與澎湖縣。2002年12月進行第二階段發卡作業，發卡地區為基隆市、台北縣、苗栗縣、台中縣、屏東縣與高雄縣。

2002年1月進行第三階段發卡作業，發卡地區為桃園縣、新竹縣、新竹市、彰化縣、南投縣、嘉義市、嘉義縣、雲林縣、台南縣和台南市。2003年3月進行第四階段發卡作業，發卡對象為宜蘭縣、台東縣、花蓮縣、金門縣、連江縣的民眾和外籍人士。整個發卡作業於2003年10月終告完成。

◎推動醫療院所試辦IC卡作業

2002年11月18日，健保局先從澎湖地區醫療院所開始布建讀卡機，及進行安裝連線測試，待確定整體作業系統穩定無誤之後，始自2002年12月分階段、按地區於全國醫療院所，布建讀卡機與安裝連線測試。

自2003年7月起試辦健保IC卡就醫後，根據2003年12月的統計資料，全國17,100家特約醫療院所已有98.7%（16,880家）完成連線作業；使用健保IC卡看病者有830萬人；就醫資料上傳則達到3,500萬人次，顯示健保IC卡使用情形相當普遍。

◎紙卡、健保IC卡雙軌制

2003年3月，健保局各分局成立健保IC卡例發中心，提供健保IC卡發卡及諮詢服務。

2003年7月起健保IC卡正式上路，為使民眾逐漸適應，故於發放健保IC卡期間，健保局協同醫療院所採雙軌併行方式，民眾可同時持健保IC卡或紙卡就醫。

◎健保IC卡正式上路

2004年1月1日起，全面使用健保IC卡就醫，紙卡正式走入歷史。

 “健保IC卡在澎湖試辦期間滿意度高達96.8%”

 “健保IC卡規劃過程廣邀產官學及醫界參與”  

 “全國性發卡作業分區、分階段進行”

 “2004年1月1日起全面使用健保IC卡就醫”

The Promotion Process of NHI IC Card

◎Trial-use in Penghu Area

The medical conditions and the public's habits in seeking medical care on Penghu are a microcosm of Taiwan.  But even still, the overall environment for implementing the NHI IC card in Penghu is even more difficult than that of Taiwan proper.  If the trial test should succeed in the Penghu area, it shows that the introduction of the NHI IC card in all of Taiwan will be feasible. Therefore, the BNHI selected Penghu area to conduct the pilot trial of the NHI IC card.

The trial results were well received from the local people and medical institutions. In 1999, the Penghu public's satisfaction level reached 96.8%, with medical institutions reaching 81%. In fact, most medical institutions were supportive of the policy to introduce the NHI IC card.  The major reason for disappointment was focused on the unreliable operations of the card readers. Later, under the full efforts of the entire BNHI, the problems were gradually resolved.

That a public policy that earned an approval rating of 80-90 percent shows it is a policy that closely fits the needs of most members of the public. The Penghu success showed the time was right for the overall introduction of NHI IC card in Taiwan. Naturally, during the four-year trial period, the BNHI took every precaution necessary.

◎Promoting“NHI IC Card Implementation Plan”

On November 24, 1999, the Executive Yuan passed the “NHI IC card Implementation Plan.” During the planning process, the NHI invited a wide-array of experts and scholars from various fields, and through dozens of discussions opinions from every field were adopted.  On August 1st, 2000, the BNHI announced the Request for Proposal (RFP) of the NHI IC card Establishing Plan, and formally sought tenders.  After prudent procurement evaluation and selection process, the NHI announced the first stage priority negotiation list on January 15, 2001, and officially signed the agreement with the cooperating company on April 12th of the same year.

◎Continuous Communication with Various Level of     

   Communities

To favorably facilitate the smooth promotion of the NHI IC card, while negotiating the operation progress with the contracting company, the BNHI also widely invited the industrial and government officials, scholars, and the medical field to offer opinions on the various planned operations in order to form a consensus. In addition, since the end of 2001, BNHI has conducted the overall promotion with the insurers, information industry and the public via various media, information manuals, websites, and large-scale seminars, and so on.

◎To Establish the NHI IC Card Customer Service  

   Center

In order to provide the public with a channel for NHI IC card related-information, the BNHI established the NHI IC card Customer Service Center on December 25, 2001, and opened NHI IC Card Service line at: 0800-030598.

◎To Issue the First NHI IC Card

Since February 2002, the BNHI has issued an application for attaching the photos for collecting cardholders' photos and at the same time to verify the insured's identification information.  Later, on July 26, 2002, BNHI held a press conference for the card's launch, and presented the first NHI IC card to President Chen Shui-Bian.  At the same time, the President handed out the first batch of NHI IC cards to disadventaged group representatives.

◎To Take Up National Card-Issuing Operation

Starting from October 2002, the NHI gradually issued the NHI IC cards by district and in phases through the insurers or ward chiefs to Taiwan's approximate 23,000,000 population.

The districts for issuing the cards during the first-phase included Taipei City, Taichung City, Kaoshiung City, and Penghu County. In December 2002, it went advanced to the second-phase card-issuing operation to districts including Keelung City, Taipei County, Miao-Li County, Taichung County, Ping Tong County and Kaoshiung County.

In January 2002, it advanced to the third phase card-issuing operation to areas including Taoyuan County, Xin Zhu County, Xin Zhu City, Zhang Hua County, Nan Tou County, Jia Yi City, Jia Yi County, Yun Lin County, Tai Nan County and Tai Nan City. In March 2003, the fourth-phase of card-issuing operation included Yi Lan County, Tai Tong County, Hua Lian County, Jin Men County, Lian Jiang County and foreign residents in Taiwan.  The entire card-issuing operation was completed in October 2003.

◎Promote IC Card Trial Operations  for Medical   

   Institutions

On November 18, 2002, the BNHI commenced establishing the card readers for the medical institutions in the Penghu area, and conducted installation and connections tests. After confirming the entire operating system was stable and without faults, starting from December 2002 in phases and by area, at medical institutions nationwide the BNHI began to establish the card readers and conduct installation and connection.

Ever since the trial implementation of the NHI IC card for medical treatment in July 2003, according to statistics of December 2003, of the 17,100 designated medical institutions nationwide, 98.7% (16,880) institutions, have been completed the link-up operation; 8.3 million of NHI IC card holders use them when seeking medical care; uploaded medical records totals 35-millon people/times. This indicates that NHI IC card has been used very widespread. 

◎Double Track System of Paper Card and NHI IC 

   Card

In March 2003, the various branches of the NHI established the NHI IC card Issuing Center to provide NHI IC card issuing and consulting services.

In July 2003, the NHI IC card has formally launched.  In order to allow the public to gradually adjust, during the NHI IC card issuing period, the NHI and associated medical institutions adopted a double track system, allowing the public to seek medical care using either the NHI IC card or paper card.

◎Official Launch of the NHI IC Card

On January 1st, 2004, the NHI IC card was put into overall use, and the paper cards were no longer being used. 

五、健保IC卡的外觀

◎健保IC卡正面

外觀除了有您的姓名、身分證號及出生日期外，與現行紙卡最大的差別在於IC卡可加印您個人相片，卡片上並嵌有一張IC晶片，IC晶片內規劃有「個人基本資料」、「健保資料」、「醫療專區」及「衛生行政專區」等四種不同類別資料存放區段，可透過讀卡機進行「讀」、「寫」功能，卡片下角則有卡片流水號。

IC晶片

個人基本資料

健保資料

醫療專區

衛生行政專區

外顯資料

照片

姓名

身分證號碼

出生日期

◎健保IC卡背面

在健保IC卡背面印有注意事項，除了提醒您就醫及遺失卡片之處理等事項外，並印有詢問專線號碼：800-030598，提供您免費諮詢健保相關事項。

◎儲存在IC晶片裡的資料

健保IC卡上所嵌的IC晶片內擁有32K的記憶容量，規劃成下列四種不同類別資料存放區段： 

資料區段名稱                                    規劃存放內容

個人基本資料

1. 卡片正面資料：如姓名、身分證號、出生日期、性別

2. 緊急聯絡電話

健保資料

1. 就醫紀錄：就醫可用次數、最近六次就醫日期、時  

       間、就醫序 號、醫療院所代碼、類別（門診、急診、

       住院）、就醫費用、部分負擔、主次診斷碼

2. 預防保健時程紀錄：兒童、成人預防保健、婦女子宮頸     

     抹片、孕婦產前檢查

3. 重大傷病代碼

4. 個人保險費資料

醫療專區

1.門診用藥、重要醫令項目，如CT、MRI

2.過敏藥物

衛生行政專區

1.預防接種資料項目

2.器官捐贈資料項目

註：劃底線部分尚未實施，待社會建立共識後再推行。

目前健保IC卡存放內容包含個人姓名、身分證號、出生日期等基本資料，以及就醫序號、最近六次就醫時間、醫療院所代號、預防保健就醫次數紀錄等就醫紀錄。

未來健保IC卡存放內容，將徵詢社會各界的意見，建立共識後再決定，並且將以兼顧社會公益與病患隱私權為前提，朝有選擇權的方向規劃。

“IC晶片有32K的記憶容量分四個區段存放資料”

The Appearance of NHI IC card

◎The Front Side of the NHI IC card

The outward appearance of the NHI IC card is very similar to the paper card, and includes your name, ID card number, and birth date, with biggest difference the addition of the cardholders photo; the also features an imbedded IC chip. The IC chip includes four memory storage areas, including “Personal Basic Information”, “Healthcare Data”, “Medical Area”, and “Public Health Administration Zone”. These can be read and written to using the card reader.  The lower corner of the card includes a serial number.

Guilloche and Rainbow Printing

‧Microline Printing

‧Optically Variable Ink Printing

‧Ultraviolet Fluorescent Ink

‧Laser Engraving Technology

◎The Back Side of The NHI IC Card

The backside of the NHI IC card includes important notes, as well as instructions on how to seek medical care and handle a lost or stolen card.  Plus, it includes the number for the NHI IC Card Service line: 800-030598.

◎ Stored in the IC Chip

The IC chip imbedded on the NHI IC card includes 32K memory capacity, and features four distinct data storage areas.

Name of Data Section                    Planned Stored Contents

Personal Basic Information

1. Data from the front side of card, such as name, ID card number, birth date, sex

2. Emergency contact telephone numbers

Healthcare Data

1. Medical records: 

   Number of medical visits available, dates of last six  medical visits, medical visit sequence number, medical institution code, classification (clinic, emergency department, patient's ward department) , medical   

   expenses, partial payment, major and minor diagno-

   sis code

2. Prevention healthcare scheduling records:

   children and adult prevention healthcare, female pap smears, prenatal examinations

3. Major disease code

4. Personal premium data

Medical Area

1. Clinical medicine, major medical orders, 

    such as CT and MRI

2. Allergic medicine

Public Health Administration Zone

1. Prevention vaccination data  

2. Organs donation data 

Note: The underlined items have not yet been implemented, and are awaiting the 

          formation of public consensus before implementing.

The NHI IC card has been commencing in use nationwide, with the contained contents including personal names, ID card number, and birth date, and other basic data, as well as the medical sequential number, the latest six medical visits, the codes for the medical institutions, prevention healthcare medical times, and other hospitalized records.

In the future, the contents contained in the NHI IC card will collect the opinions from various social levels and then decide after put together the consensus.  Under the premises of taking care of both the social benefits and the patient's privacy, the NHI IC card will be planned toward option-oriented direction.

六、健保IC卡的安全機制

◎個人資料及隱私保護機制

首先，健保IC卡的主要功能係在提供保險對象就醫時辨識身分之用，以便於醫療處置之正確判斷，並不作為衛生行政及保健醫療服務等特定目的外之使用。 

其次，健保IC卡現階段開放使用之欄位內容，僅限於取代紙卡原有功能，不會存放完整的病歷資料。

此外，所有儲存在晶片內的資料均予加密處理，必須透過健保專用的讀卡機，且經安全模組（SAM）卡的認證，同時以醫師卡取得授權始能讀寫，民眾個人的隱私可以獲得確保。

◎健保IC卡的防偽設計

健保IC卡有扭索狀設計、彩虹紋、細微字、紫外線隱形印刷及光學變色油墨等多重防偽設計，這些設計除了能使卡片產生不易偽造的漸層效果。此外，照片背景亦有防偽處理，以防照片被取代冒用，比起一般信用卡的設計更安全。 

◎資通安全與防毒機制

關於電腦網路的安全性和病毒防治，健保局採取了以下措施：

1.健保IC卡的網路系統係採用VPN封閉性專屬網路，不與網際網路連結，駭客無從由外部入侵。

2.採用最高安控標準及規格，設有三道防火牆，並不定期模擬駭客入侵，以期發現安全缺失；即使有駭客入侵，亦可立即更換密碼阻絕。

3.民眾相關用藥、疾病、檢查之記載均以代碼（code）登載，沒有盜錄之虞。

4. 設有完善的電腦防毒機制，並輔導使用端使用防毒軟體。

此外，所有相關的卡片，包括健保IC卡、SAM卡和醫師卡，乃至於健保IC卡上的晶片，完全由健保局「獨家」設計與生產，使用非健保局的卡片，將無法與健保IC卡的網路系統連線作業。

同時，經過健保局同仁九個多月的努力，健保IC卡金鑰管理系統（KMS）及資料管理中心（IDC），分別通過國際公認的資通安全及認證標準，在93年6月及8月陸續取得BS7799及CNS1780資訊安全認證，證實健保IC卡在資通安全上，足以與世界上各先進國家並駕齊驅，不但確保了民眾的個人隱私，同時也代表台灣醫療網路的資訊平台聯繫更加順暢，將使我國的醫療品質再向上提升。

“健保IC卡使我國的醫療品質向上提升”

The Security Mechanism of the NHI IC Card

◎ The Protection Mechanism of Personal Data and  

    Privacy

First of all, the primary function of the NHI IC card is to provide the identification to the insured subject when goes to the doctor, in order to the accurate judgment on medical treatment; it is only used for sanitary administration, healthcare medical service and other designated purposes.

Second, the cells of contents currently open in use for the NHI IC card only limited in replacing that of the original paper card. At present it dose not store complete medical history data.

Furthermore, all the data stored in the chips have been encrypted.  To read or to write on it, the card has to pass through the healthcare special used card reader, and be verified by the SAM card, and be authorized by the doctor card.  The privacy of the individual citizen thus can be secured.

◎ The Forgery-prevention Design of the NHI IC card

The NHI IC card has multiple forgery-prevention design, such as twist spinal shape design, rainbow pattern, tiny words, purple extra-ray invisible printing and optical color-changing ink, and so on.  These designs allow the cards to produce the gradual layer effect uneasy to be forgery.  In addition, the background of the photo is also treated with forgery-prevention to prevent the photo to be replaced and misused by others.  The design is even more saver than that of the normal credit card.

◎The Mechanism of Information Communication   

   Security and Virus-Prevention

Concerning to the security and the virus-prevention of the computer website network, the BNHI employs following measurements:

1. The network system of the NHI IC card adopts VPN close designated network, not to connect with Internet, the hijack is therefore unable to invade.

2. It adopts the highest security control standard and spec, with three prevention walls, and irregular simulations of hijack invasion in order to find out the security defects.  Even with the hijack invasion, it can immediately change the password to hinder and suspend the hijack.

3. Records of using medicine, disease, and examinations of the public are recorded by code; there is no concern for pirate recording.

4. It is with the sound computer virus-prevention mechanism, and the user is advised to use virus-prevention software.

All the related cards, including NHI IC card, SAM card, and doctor card, even the chip on the NHI IC card are entirely and ”solely” designed and manufactured by the BNHI.  One uses cards that are non-NHI will be unable to link with the NHI IC card network system to operate.

In the meantime, after the over nine-month efforts by the staff of the BNHI, the KMS system and the IDC of the NHI IC card are passed the internationally-acknowledged information communication security and certification standard respectively.  In June and August of 2003, they have obtained BS7799and CNS1780 information security certificates consecutively, which proved that the NHI IC card achieve the top level in terms of the information communication security as it of the advanced countries.  It not only secures the individual privacy of the public, but also stands for the more smooth of the information platform connection for the Taiwanese medical network, which will further uplift the medical quality of the country.

七、健保IC卡的使用

◎就醫次數用滿須更新

健保IC卡最高可用次數為6次，每就醫一次，IC卡便會自動扣減就醫可用次數。6次用完後，於就醫時直接請醫療院所協助更新就醫次數，即可繼續使用。

◎毀損、遺失、更名、換照片

如果健保IC卡不慎毀損、遺失，或民眾更改名字、需要換照片，只要到郵局或各地健保分局，填寫「請領健保IC卡申請表」，並將身分證明文件影本貼妥於申請表背面，交給服務人員或郵寄，即可換發新卡

◎換工作、停保、退保

如果保險對象換工作，原本的健保IC卡仍可繼續使用，不須換發新卡。即使因出國而辦理停保或退保，健保IC卡亦無須繳回，但應自行保管，日後重新加保或復保時，將原來的健保IC卡辦理更新後，即可繼續使用。

The Use of NHI IC card

◎Renewal of the Card After the Permission of Medical Visits

The IC card highest visits for the general public are up to six times, It will automatically deduct the usable medical visits in the card after each time visit.  After use up of the medical visit times, one may directly ask the medical institution to assist renewal it upon next visit, and continues to use it.  

◎Destroy, Loss, Re-Name, Photo-Changing

If unfortunately the NHI IC card were destroyed or lost, or any individual changed his/her name, or needs to change the photo, one only needs to go to the post office or the branch of BNHI to fill out the “NHI IC cards application forms” and well pastes the copy of his/her ID certified document on the back of the application form, then hand in to the service staff or mail it, then one may change for a new card .

◎Job-Changing, Suspension of Insurance, Withdrawal of Insurance

If the insured changes job, the original NHI IC card can be continuously used, no need for renewal.  Even suspended or with drawled of the insurance due to going abroad, one needs not to hand back to NHI IC card, but should be kept by oneself.  In later days, while reinsurance or revival of the insurance, one just need to ren 
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