Activity list, SH
2009
Week 2:

Meetings with Kim, Mikael and Nicolai. Hear-it.

Lecture to Danish ENTs

Phone conference with Martin Riedi and Stefan Ruf: EuroTrak

Finalizing my contract with Mikael and Kim

Week3:

Practical setup: PC, printer, internet etc.

Meeting with Danish medical doctor (aud)

Meeting with Bjarne Smedegaard and Tom Westermann
Work on EuroTrak

Discussing MDC meeting in Hamburg with Kim

Discussing GP project with Alice
Working on an EHIMA-HIA powerpoint for Valentin Chapero

Working on SH targets for 2009 

Week 4:

Meeting with Nicolai. Statistics project. Education project.

Discussing GN “concerns” about Anovum with Martin Riedi

Lecture to 35 Danish pediatric hearing therapists

Discussing EuroTrak with Stefan Ruf

Discussing “internal communication” with MDC members

Week 5:

Phone with Erika

Board meeting at Center for Hearing Impaired

Hearing consultation, House of Hearing (end users)

Meeting with Tom Westermann re EHIMA history and challenges

Meeting with Mikael

Discussing Corporate Awareness program with Sergei.

Week 6:

MDC meeting in Hamburg

Follow-up on to-do’s from meeting (Incl Martin Riedi)
Discussed meeting with AMW

Revised SH targets

Coordinating Sergei’s MarkeTrak questions with Anovum

Reading 3 critical reviews of the Bridget Shield report.

Finalizing Valentin’s presentation

Week 7:

Discussing with Anovum how to include “national questions” in EuroTrak.
Discussing same with Dr Beste and Torben Lindø.

Discussing Anovum contract

Discussing CEN380 with Nacho Martinez

Discussing the incorporation of hearing impairment into corporate HR policies, with Sergei

Week 8:

Education of voluntary team of hearing impaired counselors

Discussing content of EHIMA website with AMW
Discussing CEN380 and Foundation Degree with Nicolai

Planning visit with Dr Beste

Looking into HearCom
Informing BHAMA about EuroTrak possibility in U.K.

Reading updated CEN380 document

Week 9:

Lecture to 30 severely impaired users about what “today’s technology” has to offer them.

Counseling hard-of-hearing, House of Hearing

Having my photo taken for press release

Circulating revised Anovum contract

Discussing EHIMA past with Mirko

Week 10:

Discussing Hear-it budget

Participant in panel debate on Danish hearing health-care system.

Meeting Mikael

Still working on revised Anovum contract incl calling for member comments

Discussing SHARE with Mikael

First contact with Gerald Armstrong-Bednall
Looking into distance learning programs

Discussing meeting with Dr Beste

Week 11:

Meeting Kim, Soeren Petersen, Nicolai. Hear-it budget.
Preparing SH press release with Soeren P

Getting EHIMA email address up and running

Working on Anovum contract

Preparing meeting with Sergei Kochkin

Discussing driver’s license “project”

Preparing meeting with Dr Christina Beste

Asking UK managers about Foundation Degree

Discussing EuroTrak in France with Thierry

Discussing “Der Spiegel” article with Christina Beste

Follow-up on Hear-it budget

Week 12:

Phone conference with Birger Kollmeier, Marcel Vlaming et al

Meeting with Steen Ørting, Lotte Rømer re Conference for  hearing impaired Youth

Sending out SH press release to selected trade media

Anovum contract, last details

Communicating with Linda Helms re distance learning in the US

Reading the AudioVille project description

Communicating about AudioVille with MDC members. Drafting letter of support.

Getting comments + submitting letter of support for AudioVille

Anovum contract finalized and signed.

Sending updates/corrections to the webmaster of www.ehima.com
Discussing EuroTrak in U.K. with Roger Lewin (BSHAA)

Working on “attaching a value to Hear-it”

Week 13:

Meeting with psychologist Anne-Mette Mohr re Education project

Lecture to 55 hearing impaired in Nykøbing Falster

Preparing agenda for MDC Rome meeting

Week 14:

AAA in Dallas. Meetings with Kim, Bjarne Sm, Sergei, Carole, Mikael, company representatives.

Interview with Audio Infos.

Hear-it board meeting

Trying to get an overview of the “internet fitting” situation

Reading final AudioVille application/project description
Week 15:

Updates to EHIMA website
European Driver’s License – discussing with Mikael. Checking with Danish ministry of Justice

Reporting to Mikael about internet fitting situation

AudioVille project submitted: info to MDC members

Easter vacation

Week 16:

Meeting Mikael and Nicolai

Preparing Powerpoint for Rome MDC meeting

Discussing “hearing loss prevalence – diverging figures” with Mikael, Sergei, Paul Dybala

Discussing “national German questions” for EuroTrak with Dr Beste
Week 17:

Counselling hearing impaired. House of Hearing

Meeting with Phonak DK manager

Preparing meeting with Gerald, Foundation Degree

Trying to persuade ENT News to write about the Bridget Shield report

Checking U.K. legislation re Hearing Aid Council. 

Week 18:

Meeting in Oldenburg with Kim

Meeting Morten Kroman, Widex, re TC

Meeting Bjarne Smedegaard

Meeting Lise Henningsen, Widex, re Education

Two-day meeting in Leicester with Gerald Armstrong-Bednall, re Education

Working on Anovum questionnaire for Germany

Making powerpoint presentation for Italian managers

Week 19:

MDC meeting in Rome. Follow-up on same.

Discussing “Resound questions” to EuroTrak questionnaire with Stefan Ruf

Week 20:

Meeting at GN (Susanne Boegh) re EuroTrak questionnaire

Communicating with Laura Gianetti re Italian topics

Proof-reading interview for Audio Infos

Discussing education in Greece with Stavros Basseas

Working on short summary of CEN380 

Incorporating Resound comments into Anovum questionnaire

Getting update on French market from Widex manager Soeren Svendsen, including SNITEM, UNSAF, etc.

Week 21:

Meeting at Danish Knowledge Center for Hearing Handicap. Re Bridget Shields and other surveys.

Meeting Palle Rud, Widex export manager, re Education (pilot country candidates)

Finalizing powerpoint “EHIMA presentation” and sending it to MDC members = internal EHIMA communication.

Planning meeting with Karen Randberg, SHARE

Checking out Education possibility in Estonia

Working on “EutoTrak policy for national questions”

Week 22:

Two day visit with Anne-Marie in Villers-la-Ville

Discussing “Incorporation of EHIMA” with Mikael

EuroTrak, final questionnaire in English sent out, also to BHAMA and SHARE

Week 23:

House of Hearing, Board meeting

Meeting with Karen Randberg, re SHARE program

Checking on education situation in Poland via Phonak and Widex managers

Finalizing “EuroTrak policy paper”

Contacting Helen Goulios from Univ of Western Australia re Education

Planning mid-way meeting with Mikael

Week 24:

Giving EHIMA presentation to Danish managers

Meeting with Mikael

Discussing reply to HearCom re buying their hearing tests

Discussing “EuroTrak policy paper” with Stefan Ruf

Two-day Developers’ Meeting in Oldenburg.

Week 25:

Meeting Per Kokholm. Re T-coil successor project

Phone with Carole Rogin

Info EHIMA members about EuroTrak running in Germany

Contacting David Rist re Foundation Degree

Starting to research re “rules regarding accessibility for people with handicaps” (re T-coil successor)

Writing memo on “legal status of EHIMA”. Discussing with AMW

Week 26:

Phone with Carole Rogin

Meeting Bjarne Smedegaard

Asking MDC members for help re Education pilot countries.

Arranging fast & furious French translation of EuroTrak questionnaire for French meeting

Appointed to Advisory Board of DELTA/TAL

Working on an overview of number of HA fitters per country in Europe. Uphill

Week 27:

How to organize meeting on 2012 European Year for Aging….

Discussing Education with Helen Goulios, Univ of Western Australia

Working on re-organizing EHIMA web site

Writing article on Danish politicians’ lack of interest in hearing impaired. For August Youth Conference arranged by Widex and the Association for the Hearing Impaired.

Discussing Education pilot countries with Oticon sales manager Soeren Boelsmand

Week 28:

Vacation, but EHIMA phone conference re EU 2012 Year of Ageing and Intergenerational solidarity

Weeks 29 – 30: Summer vacation

Week 31:

Two-day meeting with Kim and Soeren P: preparing proposals to EU from Hear-it and EHIMA re 2012. Plus discussing future cooperation.
Writing and submitting EHIMA proposal

Preparing agenda for Aug 31 MDC meeting

Week 32:

Meeting with Nicolai and Carsten Buhl, GN export manger. Re Education (pilot countries)

Meeting with Mikael and Nicolai: status, updates, prepare MDC meeting Aug 31

Discussing T-coil successor project with RNID and IFHOH

Studying EU legislation on accessibility of people with handicaps

Studying UN convention of the rights of people with handicaps

Week 33:

Board meeting, House of Hearing

Lecture to 20 hearing impaired

Article published in Danish magazine “The ears – a threatened species” (Bridget Shield style article)

Pre-arrangement of participation of Dutch managers at MDC meeting in Amsterdam

Discussions with Oticon and Widex export managers re pilot country

Discussion with British dispenser (Richard Moss) re education project

Checking case of HI sales via internet – without hearing test and ENT consultation

Week 34:

Preparing presentation for MDC meeting Aug 31

Coordinating Hear-it reporting with Kim

Finding and sending material for upload on the re-structured EHIMA web site

Meeting with Mikael Worning

Meeting with editor of the Danish magazine for the hearing impaired (“Hoerelsen”)

Meeting with Ora Buerkli, Phonak, re Education project

Week 35:

Discussing MDC spending and legal status with AMW

Discussing “next steps” with Stefan Ruf, Anovum

Communicating with Helen Goulios, Univ of Western Australia, re Education project

Reading two chapters from Ms Goulios forthcoming PhD on Education project

Lecture to 55 hearing impaired

Discussing ad for TC secretary with Andi vonLanthen

Meeting with Per Kokholm, Oticon, re T-coil successor project

Farewell reception: Tom Westermann

Week 36:

MDC meeting in Copenhagen

Follow-up on to-do’s from MDC meeting

Communication with Helen Goulios, Univ of Western Australia re Education project

Reading WHO’s Guidelines for hearing aids and services for developing countries (2004)

Writing reply to WHO with EHIMA comments to the Guidelines, due to be updated

Informing Italian managers about their options re EuroTrak and Italian Hear-it

Setting up meetings with Phonak legal adviser, with Anovum, with Phonak export manager, and with Dr Beste (FGH)
Setting up interview with Gerhard Hillig (Hörakustik) and Rainer Hüls (Audio Infos)

Week 37:

Communicating with Helen Goulios re Education

Reading Chapter 3 of Goulios’ Ph.D.

Discussing divergent facts & figures with Rainer Hüls (EHIMA vs “Germany”)

Correcting and adding information to www.ehima.com 

Discussing “next steps” regarding T-coil successor with Andi von Lanthen

Discussing “next steps” regarding hiring of TC coordinator, with Andi v L

Collecting data for European Audiology Education overview

Board meeting at Daycare Center for Hearing Impaired

Week 38:

Final work on the update of www.ehima.com
Meeting at Widex with Bjarne Smedegaard

Setting up meeting with Per Kokholm, Morten Kroman and Thomas Christensen re T-coil successor

Arranging Dutch participation in next MDC meeting with Hans van Pagee

Reading first rough results of EuroTrak Germany 2009. Commenting to Anovum.

Searching for facts & figures for discussion with Rainer Hüls and Gerhard Hillig

Accepting invitation to Rayovac’s Audiologist of the Year ceremony. Presenter of the award.

Writing article about the annual meeting in the Danish Technical Audiological Society

Week 39:

Meeting with Anovum. Thorough discussion of their first draft of EuroTrak Germany 2009

Meeting with Phonak Export Manager Dieter von Hassel re education status in European countries.

Meeting with Phonak legal adviser Olaf Trittel who will check EHIMA legal status and check possible AISBL solution in Belgium or Luxembourg

Presentation to 50 hearing impaired people, House of Hearing Open House, Copenhagen.
Panel debate, same place.

Discussing EuroTrak with Tony Grant-Salmon

Discussing EuroTrak in Italy with 5 Italian managers.

Week 40:

Meeting in Munich with Dr Christina Beste (FGH) and Erika Weigman

Amsterdam meeting: various preparations

Discussing “key market figures” with Rainer Hüls (Audio Infos)

Board meeting, House of Hearing

Lecture in Hearing Impaired’s Association, Roskilde

Instructed to replace Niels Jacobsen in WorldWide Hearing. Read minutes from last meeting.

Discussed WWH with former Danish member, Erik Brodersen.

Week 40:

Read the “Kochkin version” of EuroTrak Germany.

Prepared “Key PR points” for meeting with Kim -> development of PR strategy for future use of EuroTrak results.
Discussed FGH presentation of EuroTrak with Christina Beste

Discussed Danish EuroTrak survey with chairman of LFH (=local EHIMA)

Contacted Lübeck Akademie regarding project for audiology education outside Germany

Meeting with Morten Kroman, Per Kokholm and Thomas Christensen re T-coil successor.

Board meeting in DELTA

Full-day meeting with Kim R and Soeren P, Hear-it.

Discussed Budget 2010 with Anne-Marie Wolters

Week 41:

Meeting at Widex re Tcoil successor project. With Per Kokholm, Morten Kroman and Thomas Christensen.

All day meeting at DELTA in my new function as member of the Advisory Board

All day meeting with Kim Ruberg and Soeren Petersen, Hear-it

Discussed final agenda for MDC meeting with Mikael W

Discussed ad for TC secretary with Andi von Lanthen
Discussed EuroTrak with: Stefan Ruf, Dr Christina Beste (FGH), Carsten Buhl (GN Resound, DK)

Week 42:

Vacation, but:

Discussed final details of EuroTrak Germany with Stefan Ruf

Arranged presentation of “European Audiologist of the Year” with Rayovac

Communicated with World-Wide Hearing re upcoming annual meeting and general assembly in Geneva.

Week 43:

Read Kochkin’s newly released MarkeTrak VII. Discussed results with Stefan Ruf

Discussed article “The Association between hearing status and Psychosocial Health before the age of 70” with Dutch author Janneke Nachtegaal

EUHA in Nuremberg

Week 44:

EHIMA MDC and Board meetings in Amsterdam.

Follow-up on decisions. Sending out material.

Sending material for upload on www.ehima.com
Discussing EuroTrak with a handful of stakeholders

Reading 60-page evaluation report of WWHearing. Submitting feedback.

Officially authorized Anovum to move ahead in France and UK

Starting to plan EuroTrak Germany communication strategy with Erika, Vanessa and Dr Beste.

Week 45:

Circulated TC secretary ad

Discussed EuroTrak with Danish manufacturers association

Set up meeting with Erika, Vanessa and Christina Beste (FGH)

Discussed EuroTrak with the Italians

Sent out EuroTrak Germany results to EHIMA Board members and MDC members

Final updates of EHIMA web site

Set up meeting with Benoit ROY and Thierry.

Preparation for Geneva meeting with WorldWide Hearing

Distributing MarkeTrak VIII to MDC members

Dialogue with Janneke Nachtegaal re socio-economic consequences of hearing loss
Updated Carole Rogin on recent months’ EHIMA activities

Set up meeting in Berlin with Hans-Peter Bursig, VHI

Start investigating the topic of Tcoil usage for the TC (Sergei, IFHOH, RNID)

Discussing Lisbon meeting and local participation, with MDC

Week 46:

Confirm price for Italian and Danish EuroTrak: 42,000€

Discussed Tcoil usage with Sergei and Per Kokholm

Discussed draft by-laws with AMW

Participated in Phonak DK seminar on FM, children, autism

Participated in two-day meeting in Geneva with WWH

Week 47:

Participated in three-day conference in Chicago on “Hearing and Ageing”

Discussion of German EuroTrak results with Christina Beste, FGH

Follow-up on Geneva WWH meeting, incl report to MDC

Report to MDC on Chicago conference, incl idea for project on “ageing”/geriatricians

Discuss the AHEAD project of screening adults in Bavaria with Christina Beste

Week 48:

Participated in two-day Phonak DK seminar: dead regions, brain plasticity, frequency compression

Meeting at Widex with Per Kokholm re Tcoil project

Circulated letter from Professor Stewart, Univ of Western Australia, with proposal for education cooperation with EHIMA

Further communications with the Italians (Laura Gianetti) re EuroTrak

Discussion with RNID re Tcoil project

Discussion with EARTRAK people. Circulate to MDC

Meeting in Paris with Benoit ROY and Thierry re past misunderstandings and future cooperation

Week 49:

Circulated report on meeting with Benoit ROY

Discussed EuroTrak UK financing with Tony Grant-Salmon

Re-opened diaglogue with Karen Randberg, re SHARE (ageing/geriatricians)
Starting work on the “economics” of the Australian Naamah project

Contacted Phonic Ear re discussion on Tcoil usage

Planning interview of possible TC secretary, with Andi von Lanthen and Per Kokholm

Week 50:
All-day meeting with Kim Ruberg (EuroTrak communication Plan, EU Disability 2010-2020)

Meeting in Munich with FGH,  Dr Christina Beste, Erika and Vanessa

Meeting in Berlin with VHI, Hans-Peter Bursig

Planning visit with the RNID with Per Kokholm

Discussing Danish representative to AEA with private DK dispensers

Sending Dr Beste powerpoint version of EuroTrak executive summary

Coordinating notes from FGH meeting with participants + Mikael W.

Communicated “no pay” decision to BHAMA (EuroTrak)

Week 51:

Long phone conf with Helen Goulios, re the financial aspects of the Naamah Project (Education)

More discussion with Erika, Vanessa and Mikael re EuroTrak communication plan

Update talk with Carole Rogin

Prepared draft agenda for MDC meeting in Brussels Feb 2010-01-05

Submitted consultation paper on EU Disability Act 2010-2020

Arranged meeting with chairman of “Accessibility committee” in Danish association for Hearing Impaired

Week 52:

Discussed idea of “neutral” hearing aid overview for Danish market with stakeholders

Informed James Saunders that Carole Rogin will represent EHIMA in “Possible Conference on Hearing Loss in Developing Countries” in Washington DC

Sent out new year’s greetings to all my EHIMA contacts

Christmas vacation

2010 

Week 1:

Prepared and sent draft MDC agenda to MW

Studied revised EHIMA bylaws. Discussed with AMW

Updated the EHIMA web site with new menu: “About EHIMA”

Meeting with chairman of Danish Accessibility Committee, re Tcoil successor project

Updated accessibility material and sent to Per K in preparation of TC meeting, January 12.

Phone conference with Andi vonLanthen, Per Kokholm and Anne-Marie re hiring of TC secretary and future role of SH in this connection.

Mailed Valentin, Niels J and Mikael W re SH’s new role.

Phone conference with Vanessa and Erika re EuroTrak communication plans, in preparation of MDC meeting Feb. 4

Discussed EuroTrak comm. with Kim R

Discussed use of loop systems and simple amplifiers with Danish supplier (Dansk Høreteknik)

Week 2:

Three days of flu

Meeting with TC at GN. Job interview with Marcel Vlaming + long discussion re Tcoil successor

Discussed German market with VHI’s Hans-Peter Bursig in the light of the ruling from the Bundes-Sozial Gericht in Kassel, re reimbursement of HA for severe losses.

Communicated with MW re Australian education project, Naamah

Sent MDC Brussels agenda to MDC members

Studied new French market survey. Sent key results to MDC members

Studied Accessibility guidelines from both DK and Canada. Sent to Per Kokholm

Wrote to Kathy Pichora-Fuller re possible cooperation on “Elderly” project.

Week 3:

Discussed training of people with dementia with Danish occupational therapist

Contacted doctor at Copenhagen University Hospital “Memory Clinic” (Rigshosp)

Worked on integrating Marcel Vlaming’s wishes into a job contract.

Distributed contract to Andi, Per and Anne-Marie. Discussions back and forth.

Wrote Laura Gianetti to hear about Italian managers’ decision on EuroTrak
Discussed MarkeTrak VIII and Tcoil successor with Sergei Kochkin

Prepared draft powerpoint presentation for MDC meeting. Sent to MW, NB and AMW

Info from Italy: they do NOT go with EuroTrak at the present stage

Finalized TC secretary contract, sent it to Marcel

Update from Kathy Pichora-Fuller. Sent to MDC members

Finalized Tcoil material and sent it to RNID in preparation of our meeting on Jan. 28.

Discussed EuroTrak Germany communication with Torben Lindø, president of VHI.

Prepared interim meeting with MW and NB on Jan. 25

Week 4:

Meeting with MW and NB in preparation of Brussels MDC meeting

Day off, kid brother died.

Visit to RNID in London with Per K (Accessability/Tcoil successor)

Wrote notes of the RNID meeting, sent to Per.

Set up “dementia & hearing” meeting with Ulrike Lemke from Phonak

Discussed an SH presentation of selected EuroTrak results in Como with Carole Rogin

Week 5:

Meeting with chairman and vice-chairman of the Danish “EHIMA companies” re Danish version of EuroTrak

Read the “Medical Devices, future…” paper from EU.

Wrote commented, abbreviated version and distributed to MDC members

Wrote Sergei to get full 4-hour powerpoint presentation of MarkeTrak so that Anovum can align graphs, charts, etc.

Updated Erika on Danish EuroTrak situation

Discussed published hearing loss figures with Stefan Ruf and Hear-it (Kim & Soren P)

Discussed Janneke Nachtegaal projects with Marcel Vlaming. Future “partner” for EHIMA?

MDC meeting in Brussels

Week 6:

Follow-up work from MDC meeting

Minutes and presentations onto the EHIMA web site

Discussed the German ENT vs Akustiker situation with VHI and others (after article in “Handelsblatt”)

Discussed Romanian education project with Widex agent who will set up meetings with professors & doctors

Discussed Leonardo & Romania with Benoît ROY

Tried to set up meeting with Kathy Pichora-Fuller

Wrote to University of Western Australia to announce that EHIMA will not partner in their proposed Education project

Sent Erika proposal for EUHA presentation (for Prof. Kiessling)

Week 7:

Prepared a powerpoint presentation for Valentin Chapero for use at the HIA meeting

Submitted proposal for presentation to the EUHA

Three days holiday

Communicated with Carole Rogin re “the Coalition for Global Hearing Health, hosted by the American Academy of Otolaryngology” conference.

Incorporated Valentin-changes in HIA presentation

Follow-up correspondence with Helen Goulios, UWA

Discussed FGH EuroTrak PR with Vanessa

Updated the EHIMA web site

Together with Carole Rogin, submitted proposal for presentation at the AHAS (Como) Adult Conference

Prepared going to HIA annual meeting in Phoenix, stand-in for Valentin

Re-submitted proposal for presentation at EUHA – this time in German!!!

Week 8:

Incorporated RNID comments into the report from Per K’s and my meeting with them

Participated in HIA annual meeting, Phoenix, AZ
Week 9:

Practical stuff in connection with Marcel Vlaming’s start as TC secretary

Wrote report on HIA meeting, discussed with Mikael W

Discussed upcoming campaign “Looping America” with ASHA president Kris English

Read annual report from the Swedish Association of Hearing Impaired. Communicated key data to Sergei and Anovum.

Discussed FGH EuroTrak PR with Erika and Vanessa

Wrote FGH with “concerns”

Helped Anne-Marie get signed EHIMA proxy from Widex

Read annual report from DELTA

Forwarded EU consultation on future radio frequencies to all members of TC

Week 10:

Distributed HIA report + 10 powerpoint presentations to MDC

EuroTrak PR discussions with Vanessa and Erika

Discussed German situation with VHI chairman Torben Lindø

Read minutes from latest WWH executive committee meeting.

Distributed to MDC news on Clik hearing aid from Ear Technologies

Attended 24-hour conference on treatment of Ménière’s Disease, Tinnitus and Hyperacousis

(Don McFerran, Laurence McKenna)

Skype conference with Marcel Vlaming

Sent EuroTrak PR clippings and PR plan to MDC members

Read and distributed “Looping America” article

Discussed EuroTrak PR with Hear-it

Week 11:

Read 5 articles on Aging, Dementia and Hearing Loss

Sent market size input sheets to all MDC members

Presentation to Danish hearing impaired
All-day meeting with Kim Ruberg & staff (Hear-it update, EuroTrak PR)

Register for AAA

Discussed European education with Milene Rogiers

Discussed AHS 2010 HIA-EHIMA presentation with Carole Rogin

EuroTrak PR rules: sent suggestion to Erika and Vanessa

Discussed Bridget Shields “type” PR with Rosaleen Shine, ENT News

Week 12:

Full day visit with Anovum. Getting ready for French and UK results

Meeting with Phonak/independent neuro-psychologist regarding research possibilities into aging, cognitive loss, hearing loss, dementia.

Meeting with Vanessa re EuroTrak PR
Preparing EHIMA presentation for meeting with Widex Eastern Europe national managers

Discussed effects of US healthcare reform with Carole Rogin

Reviewed Danish industry draft letter to the media re loop systems vs FM use

Distributed updated list with contact data for EHIMA members

Discussed continued education idea with Danish medical doctor/audiologist Ture Andersen

Sent EU consultation on IP issues to TC members

Week 13:

Gave presentation in Krakow, Poland, to the Widex national managers from Eastern Europe

Sent my HIA meeting notes to the EHIMA CEOs, after Valentin Chapero approval

Distributed new correspondence from WWH to CEOs and MDC members

Discussed UK meeting with BHAMA with Tony Grant-Salmon

Easter vacation

Week 14:

Full day meeting with Kim Ruberg & Staff:  follow-up on Hear-it future, plus discussion of EuroTrak PR – again!

Set up meeting with Kathy Pichora-Fuller re ageing & hearing research

Set up phone conference with Sophia Kramer from the Free Univ of Amsterdam: research into ageing and hearing

Sending out invitation to next MDC meeting. Arranging logistics for the Anovum guys

Sending follow-up additional material on ageing to Krakow participants

Discussing MarkeTrak figures with Sergei: variation across the individual states?

Meeting with Widex export manager for Romania, Palle Rud Pedersen. Drafting of introductory EHIMA letter to Universities and industry in Romania re pilot education project.

Received invitation (via Nikolai) to present the industry view at meeting with the EU Commission

Phone conference with Sophia Kramer, Free Univ of Amsterdam.

Week 15:

Prepared my Jan-March expense account for AMW

Read latest MarkeTrak VIII article (dispenser role in HA user satisfaction)

Sent letters to two key Danish politicians re possible reduction/cancellation of reimbursement system, following TV interviews.

Participation in AAA in San Diego
Week 16:

Delayed return trip from San Diego (volcano)

Meeting with Mikael W to plan Lisbon meeting

Discussion of “ethical dispenser behavior” with Prof. Catherine Palmer

Wrote to Danish politicians re suggestions for 100% user payment of hearing aids

Planned meetings during trip to Romania

Discussed “Aging & Hearing” projects with Sophia Kramer, Univ. of Amsterdam

Set up SHARE meeting with Karen Ranberg and Kim Ruberg

Discussed FGH “performance” with Erika, Vanessa, Kim, Soren P

Week17:

Four days visit to Romania (see special report)

Arranged meeting with Anovum and BHAMA in London

Discussed Como presentation with Carole Rogin

Friday: Danish holiday

Week 18

Meeting with Karen Ranberg (SHARE) and Kim Ruberg

Meeting in the DELTA Advisory Board

Discussed Lisbon and London presentations with Anovum

Discussed Lisbon agenda with Bjarne S and Mikael W

Wrote report on Romania trip + proposal for setting up new college for audiology education.

Various follow-up work on Romania: sending materials (eg CEN 380) to local stakeholders

Accepted invitation to visit the Academy in Lubeck (with Hüls and Hillig)

Prepared powerpoint for MDC Lisbon meeting

Prepared “Goodbye” powerpoint for Anne-Marie

Trying (so far, in vain) to find out, if EU could help co-finance Romanian education

Week 19

Participated in MDC and Board meetings in Lisbon

Follow-up on to-do’s from Lisbon (e.g. NO to Sophia Kramer, YES to SHARE)

Worked on AHEAD presentation with Carole Rogin

Worked on changes on the EuroTrak presentations, sent them to CEOs and MDC

Ascenscion Day

Week 20

Presentation and counseling to Danish hearing impaired (approx 20 people)

Full day meeting with Kim Ruberg, Soren Petersen, Anne Busch on EuroTrak PR options

Phone conferences with Carole Rogin re AHEAD

Phone with Thierry: verbal summary of Lisbon meetings, French EuroTrak PR

Arranged reworking on all three EuroTrak reports, so they could be used for PR to the general public

Discussed Romanian questions with Madalina Georghescu from the University Hospital in Bucharest

Discussed possible articles on hearing loss & aging in ENT News with editor Joe Crossland
Discussed German EuroTrak PR with Erika (incl. FGH’s web site)

Week 21

Interviewed by Danish journalist re AHEAD and EuroTrak

Skyped with Marcel: follow-up from Lisbon

Worked on the EuroTrak PR suggestions from Kim & Co.

Finalized EuroTrak PR presentations with Anovum

Finalized presentation for AHEAD

EUHA presentation accepted: made abstracts in German and English + CV. Coordinated with Stefan Ruf

Circulated corrected EuroTrak France report (one slide was wrong)

Danish government reduces reimbursement: discussion with 4-5 stakeholders

Did target evaluation for 2009 and suggested new targets for 2010 to NB and MW

Contacted Danske Bank for future cooperation

Week 22

Discussed possibility for Swedish EuroTrak with Ove Sandin from GN
Finalized formalities re the EUHA presentation

Visited the Akademie für Hörakustik in Lübeck.

Meeting with Academy management + BIHA’s Jakob Stephan Baschab

Meeting with Rainer Hüls (Audio Infos) and Gerhard Hillig (Hörakustik)

Arranged meetings for the upcoming AHS 2010 congress

Week 23

One-day meeting with BHAMA (with Mikael W and Stefan Ruf). Presentation of EuroTrak UK results and discussion of communication options.

Meeting with chairman of the Danish association of hearing impaired, Søren Dalmark

Distributed minutes from the BHAMA meeting plus EuroTrak communication package, PR rules, etc.

Discussed SHARE project with Karen Randberg and Mikael W

Participated 3 days in the AHS conference in Como (Adult Hearing Screening)
Met with Kathy-Pichora Fuller and Ulrike Lemke re research into Aging & Hearing

Met with Carole Rogin and Lucille Beck (VA)

Gave presentation with Carole about EuroTrak and MarkeTrak

Contacted Peter Carstensen (Oticon) re running EuroTrak in Australia

Checked Nikolai’s presentation for the Brussels meeting (Lower Saxony – EU – hearing healthcare)

Discussed cooperation (EuroTrak) with professor Inga Holube from Oldenburg. Shared ideas.

Week 24

Wrote article on AHS 2010 for Phonak DK magazine PHORUM

Updated Danish journalist on the outcome of the AHS 2010 

Discussed cooperation with UK researcher Anna Morris (Is adult hearing screening cost effective? YES)

Wrote report from AHS 2010 and distributed to MDC members

Meeting in Brussels (with Nikolai). Assisted the Oldenburg team in lobbying the EU for greater awareness of hearing healthcare and the industry’s potential.
Meeting with Rosaleen Shine, editor of ENT News

Distributed EHIMA press release on Mercury-free batteries. Placed same on www.ehima.com 

and worked with the Hear-it editor to get their version onto www.hear-it.org 

Week 25

Discussed cooperation with professor Inga Holube, Oldenburg

Sent all relevant EuroTrak material to Peter Carstensen, Oticon Australia

Discussed a project of “common terminology” in Germany with Rainer Hüls

Discussed running EuroTrak in Japan with Takashi Yashima, chairman of JHAMA

Sent my final proposal for an audiology education in Romania to all EHIMA CEOs and all members of MDC. Deadline for reply: July 2nd.

Discussed evaluation of Brussels meeting with Dr Corinna Pelz from Oldenburg

Sent all relevant EuroTrak material to Ove Sandin, GN Sweden

Asked Stefan Ruf to come up with a price quote for Sweden

Discussed SHARE “contract” with Karen Randberg and Mikael W

Discussed “alarming” articles about the Danish Hearing Healthcare market with several stakeholders and Kim Ruberg

Distributed the Grünes Kreuz report from 1985 to MDC members (thanks to prof. Inga Holube)
Week 26

Catch-up of admin work: applying for Danish CVR registration of EHIMA aisbl, contacting Danske Bank for changing disposition rights from Anne-Marie Wolters to myself (piles of formalia), completed my expense account for April-May-June to AMW

Meeting with Gerhard Hillig (Hörakustik)

Received Romania-OK from Dr Radke, Siemens, and Lars Viksmoen, GN Resound

Sent suggestions to Niels Jacobsen re Board meeting date & venue, Spring 2011

Week 27

Sent press releases re EHIMA board and AISBL  to trade media

Sent my Romania proposal to all stakeholders in Romania

Informed EHIMA export managers for Romania about our initiative. Discussed the project with Thomas Mettang from Siemens

Discussed German EuroTrak PR with Hans-Peter Bursig from VHI

Invited Swiss national managers to the October MDC and Board meetings.
Replied to a number of “early reactions” from Romanian stakeholders.

Weeks 28 – 29 – 30

Summer vacation. Replied to urgent emails and phone calls.

Week 31:

Had phone conference with Hans-Peter Bursig from VHI, re German PR and VHI going solo with their own PR agency. Sent him all relevant material.

Phone conf with Donna Staunton from Australia, re running EuroTrak in Australia. Established contact between her and ANOVUM.

More Romanian reactions.

Wrote editorial article for “Hör-Tech News” (Oldenburg) re lobbying and the Brussels June 16 event.
Week 32

Getting Danske Bank Business Online up and running

Begging for meeting with Danske Bank

Discussing funding of Janneke Nachtegaal’s PhD thesis

Asking Thierry to help Hear-it with French market data

Asked ANOVUM to start work on EuroTrak-MarkeTrak article

Received “protest letter” from VARTA CEO. Circulated to TC members and Marcel

Discussed SHARE project with Karen Ranberg. Next step: contract with Hear-it AISBL

Checking logistics for next MDC meeting

Discussed Romania with 2 export managers

Discussed Hear-it future tasks with Kim Ruberg

Monitored new WWH communication on “affordable hearing aids”

Wrote proposal for an abstract for the AHS 2010 presentation (Rogin & Hougaard) for future publication in “Proceedings…”
Studied new EU consultation on internet trading. Consulted Nikolai

Discussed reaction to VARTA letter with TC members

Trying to collect data on global HA market from various countries

Drafting reply letter to VARTA

Week 33

Discussing EuroTrak Australia with the various parties (ANOVUM, HCIA, MDC)

Editing and sending reply letter to VARTA

Discussing Hear-it with Vanessa

Sent draft agenda for Board meeting in Zurich to Niels J

Edited and commented on ANOVUM presentation to be given in Oslo for GN Resound

Booked flights to Hannover & Zurich

Presentation to end users (House of Hearing) + counseling end users.

Filled in global sales chart with available info. Sent to NB for comments

Checked hotel & dinner options in Zurich

Prepared MDC powerpoint presentation

Wrote proposal for new employment contract. Sent to NJ (copy MW, NB)

Discussed EuroTrak PR in UK with Tony Grant-Salmon

Week 34:

Got update on SHARE situation

Checked around 10 Zurich hotels for the October 18-19 meeting.

Wrote one suggestion to Valentin

Discussed Hear-it future proposal with Kim

Meeting with new free-lance accountant. Tried to get overview. Discussed new ways of reporting

Received updated accounts from Anne-Marie (first 7 months of 2010)

Finally got meeting with Danske Bank arranged.

Discussed EuroTrak Australia with ANOVUM, + article on EuroTrak & MarkeTrak. Asked “Hearing Review” for article guidelines.

Discussed ideas and challenges with 2 Romanian parties

Discussed project “Common wording” with Erika (Hüls/Hillig initiative)

Meeting with Danske Bank

Sent out background documents (homework) prior to Monday’s MDC meeting

Sent out EU consultation re internet trading for “regulated professions”

Paid my first bills as Secretary General

Meeting with Nikolai and Mikael to prepare MDC meeting

Week 35

MDC meeting in Vassingerød

Reading and commenting on Stefan Ruf’s EuroTrak presentation for Oslo

Discussing ANOVUM’s price quote and contract proposal for Australia

Discussing “letter of intent” re EuroTrak II, III, etc. with ANOVUM
35 minute conference call with Marcel Vlaming. Update on MDC meeting, EU lobbying, TC needs for Zürich

Meeting with Admiral Hotel, Copenhagen, for possible use for EHIMA meeting May 2011

Wrote minutes of MDC meeting

Informed Janneke Nachtegaal about EHIMA’s willingness to sponsor the printing of her Ph.D. thesis

Meeting with new accountant. Trying to set up a modified accounting & reporting system.

Worked on TC costs. Sent outline for reporting and 2011 budget-making to Marcel

Wrote letter of introduction to Harald Seidler from the German DSB

Discussed EU consultation on internet trading with Nikolai

Updated Jürgen Kieβling on European sales of analogue vs digital

Week 36
Sent new Board agenda items to Niels J

Sent minutes of MDC meeting to members

Uploaded MDC minutes & presentations to EHIMA web site

Wrote 2 page “Proceedings” to EUHA, and coordinated with Stefan Ruf

Sent new EU consultation request to Marcel V (Measuring Standard)

Sent summary of EU consultation on internet trading to all CEOs + CEN380 summary
Wrote Leif Nielsen from Dansk Standard re translation of CEN380

Prepared powerpoint presentation to Swiss country managers

Discussed Hotel and Restaurant options for Zürich meeting with Valentin & Co

Meeting in bank re pension payment when EHIMA starts paying my salary

Sent out invitations to Board, TC and MDC meetings in Zürich, and to Swiss company managers

Sent Janneke Nachtegaal’s Abstract to MDC members

Reminded Karen Randberg about the urgency of a contract for the SHARE project

Arranged interview with Audio Infos Dutch/Belgian version.

Discussed TC Budget 2011 with Anton and Marcel

Asked Karl Strom about how we could publish EuroTrak-MarkeTrak article in Europe

Prepared draft agenda for MDC meeting in Zurich

Sent Hüls’ “Wordings” to Torben Lindø and H-P Bursig from VHI. + Anne Busch from Hear-it.
Sent 2 page proceedings in English and German to EUHA

Participated in Danish Technological Audiological Society’s Annual meeting

Week 37

Arranged meeting with Helen Goulios, Univ of Western Australia

Wrote article about DTAS meeting for Danish audiologists’ journal
Sent EuroTrak reports to two Danish researchers studying user satisfaction

Started working on EUHA presentation on EuroTrak

Read and approved SHARE cooperation contract and the project description.

Discussed financing and other details with Kim Ruberg.

Meeting with KPMG NetSource re their function as my Salary Accountant

Sent updated agenda proposal for Board meeting to Mikael

Studied Nikolai’s suggestion for financial reporting

Changed phone/PC/internet provider etc from Xylofon to EHIMA

Discussed meeting with president of Norwegian Association for the Hearing Impaired

Wrote “understanding” letter to Donna Staunton of HCIA

Wrote to David Rundell, chairman of the wholesalers’ association in Australia, suggesting an Australia Trak for them.

Worked with Danish journalist John Neergaard Larsen from MediaPlanet who wants to make a special edition on hearing loss and the benefits of using hearing aids. Supplied background knowledge, figures, etc.

Wrote Ove Sandin, GN Resound Sweden, to ask for EuroTrak update

Week 38

Read new EU consultation on Education

Discussed possible AustraliaTrak with the chairman of the wholesalers’ association, David Rundell

Accepted  giving a presentation of EuroTrak to Danish analysts

Discussed EUHA presentation (manuscript + final slides) with Stefan Ruf

Wrote article on EuroTrak and MarkeTrak findings to MediaPlanet

Got invitation to speak about EuroTrak at the BSHAA meeting May 2011

Sent modified MDC agenda (without Swiss managers) to the group.

Discussed EUHA presentation with Mikael and Erika.

Wrote proposal for my own German part of the presentation

Handled registrations, bookings and reservations for Zürich – and constant changes.

Set up meeting during EUHA with Ferdi Grandori from AHEAD III (Adult Hearing Screening)

Discussed Danish translation of CEN380 with Leif Nielsen from Dansk Standard

Week 39

Reminded Siemens (Erika) of missing annual fee

Gave 2-hour presentation to 40 Danish hearing impaired (Høreforeningen Frb)

Meeting with Nikolai, Kim and Soeren Petersen re new strategy for www.hear-it.org 

With finance advisor: bookkeeping update, established model for financial reporting, made estimate for FY 2010, prepared budget proposal for 2011. Sent all this to Nikolai and Mikael.
Meeting with Bjarne Smedegaard – preparation of MDC in Zürich

Discussions with BHAMA re new PR agency: Simon Brookes from Borough PR, and discussion of critical article in UK consumer magazine Which?

Arranged dinner with Zürich restaurant

Discussed my employment contract with Mikael

Received yet another invitation to present EuroTrak findings – this time to analysts

Week 40

Corresponding with Ariane Laplante-Lévesque from Univ of Queensland re EuroTrak findings and similar material from her upcoming PhD thesis. Received her abstract and a poster presentation.

Fine-tuned my German “speak” for the EUHA presentation (thanks to Erika and Stefan)

Sent out agenda for the EHIMA Board meeting

Prepared first draft for an EHIMA Code of Conduct on electronic commerce (internet trading)
Meeting of the DELTA Board, with Nikolai
Setting up EUHA interview with new VHI PR consultant Jan Krüger

Meeting with Helen Goulios from Univ of Western Australia

Sent “final” hotel logistics to Hotel Glockenhof Zürich

Prepared meeting with the chairmen of the Norwegian and Danish associations for the hearing impaired

Discussed Board agenda with Roger Radke

Setting up necessary IT soft- and hardware for being able to process payments, such as my own salary!

Discussed EuroTrak PR with BHAMA/Lawrence Werth

Corresponding with Audio Infos HQ about publishing EuroTrak in their various countries.

Discussed VHI and Fink + Fuchs proposal with Erika

Handled various meeting logistics for the Zürich meetings. Final numbers, final confirmations, new changes (EMI group), meeting room equipment, credit card details, final menu, etc.
Week 41

Corresponding with Siemens bookkeeping dept re missing annual fee

Meeting with Norwegian and Danish chairmen of the national associations for hearing impaired

Discussed “Code of Conduct for e-Commerce” with Oticon legal counsel Pelle Munk-Poulsen

Participated at EUHA Congress:
· EuroTrak presentation with Stefan Ruf

· Interview with Fink + Fuchs for VHI website

· Presented Award to the European Audiologist of the Year, at Rayovac/Audio Infos party

· Discussion with Björn Kerzmann from Hörakustik and Rainer Hüls, Audio Infos

· Participated in Hear-it General Assembly

· Discussed EuroTrak in Australia with chairman of manufacturers’ association David Rundell

· Received update from Christina Beste, FGH

· Met with Gerhard Hillig from Hörakustik

· Meeting with Kim Ruberg and Kristian Thomsen (Ph-DK) re upcoming Danish TV program on “malpractice” among dispensers and ENTs

· EUHA Congress Dinner

· Gave interview on EuroTrak to Michael Dahnke from Hörakustik

· Met with Danish stock market analyst 

· Discussed Adult Hearing Screening with Ferdinando Grandori. Met his hardware supplier

· Discussed education in Romania with Adi Milstin

Received final report and powerpoint presentation from Karen Randberg (SHARE) and edited this into my MDC presentation.

Week 42

MDC and Board meetings in Zürich

Sent EuroTrak presentation to around 20 people, education centres, institutions, etc. as follow-up on our presentation.

Received invitations to present to more analysts

Numerous phone calls about the Danish TV program “revealing” secrets in our business

Discussed “data dilemmas” with Rainer Hüls (prevalence and adoption rate figures for GER)

Received Media Planet issue (DK) with my article on EuroTrak and user satisfaction

Received HörTEch News from Oldenburg with my editorial

Arranged for Stefan Ruf to get my speaker’s fee (250€) and deduct this from his invoice to EHIMA

Discussed possibility for interview with the Dutch version of Audio Infos
Signed my formal employment contract with EHIMA and returned to Niels J

Week 43

Presentation of EuroTrak to 12 analysts (Handelsbanken)

Presentation to 25 hearing impaired at House of Hearing

Discussed European market data with Canadian analyst. Possible win-win

Participated in full-day FM seminar, hosted by Phonak, Widex and Oticon

Meeting with Danish better-hearing-activist Lotte Rømer re possible cooperation

Discussed VHI PR campaign follow-up with Mikael W, Ora B and Bjarne S

More bank formalities in order to make “automatic” payments

Made draft minutes from MDC meeting. Sent to NB for approval

Sent out approx 10-15 more EuroTrak reports

Discussed EuroTrak PR with Victoria Adshead from Audio Infos, UK

Week 44

Proofread 4 page article about EuroTrak for Hörakustik. Sent to Stefan for his comments.

More bank red tape. All applications have to be re-done, because EHIMA Belgium now “owns” EHIMA in Denmark.
Paid bills

Prepared draft agenda of the EHIMA Board meeting. Sent to NJ for approval

Discussed Hear-it prospects with Soren Petersen

Discussed EuroTrak PR timing with BHAMA

Approved press release topics to Fink + Fuchs

Wrote to Torben Lindø (Oticon DE) about VHI PR

Wrote to Siemens re missing payment. The invoice was paid Nov 2!

Inquired about getting money from a foundation for Danish EuroTrak

Sent various European market data to Oticon Romania

Sent out Minutes and Presentations from the MDC and Board meetings in Zürich
Sent proofread EuroTrak article to Hörakustik

Prepared powerpoint presentation on CEN380. Sent to NB for comments

Wrote Torben Lindø (Oticon Germany) about the VHI communication plans

Booked meeting rooms for MDC February and MDC/TC/Board meetings in April
Week 45

Checked bookkeeping

Update phone conf with Carole Rogin (post-FDA meeting, HIA meeting)

Sent Carole material on WWH

Wrote Hidekazu Ako about EuroTrak in Japan

Wrote Paul Dybala, Audiology Online, re EuroTrak
Read Karen Ranberg’s SHARE report

Wrote Karen about possible “next steps”: how do we utilize the SHARE results?

Read Kochkin’s MarkeTrak VIII article about “social costs”. Sent out to various people.
Wrote to Danish journalist, encouraging coverage about “social costs” of non-fitting.

Funeral of my cousin

Paid bills

Sent EuroTrak material to ENT News, encouraging coverage

Week 46

Discussed deadlines for EuroTrak-MarkeTrak article with Karl Strom

Sent EuroTrak reports to Thierry prior to French press conference

Arranged that Anne-Marie can represent EHIMA at next EU MDEG meeting

Attended 2-day Phonak DK seminar

Meeting with Nikolai and Kim re Hear-it budget, Hear-it banner ads, SHARE plans, CEN380 translation, agenda for next MDC meeting

Sent invitation to next WWH general assembly to Carole Rogin + various background info.

Collected formalia for the Danske Bank (requirements re money-laundering law)

Updated EHIMA web site with material from last MDC meeting + the EUHA EuroTrak presentation
Received invitation to attend next HIA meeting in Florida March 3-4, 2011

Week 47

Paid bills

Formalities re my holiday pay

Discussed Danish political initiatives with various stakeholders

Prepared powerpoint presentation for big end-user meeting

Three hour presentation to and discussion with 45 end users (Nykøbing Falster)

Sent out Janneke Nachtegaal’s Ph.D. thesis (printed version) to MDC members

Sent various key market figures to the Siemens DK manager, Ivar Thomsen (EuroTrak & other sources)

Asked MDC members about preference for next “new language” on www.hear-it.org
Sent Adrian Davis the SHARE report and ppt presentation, asking for his comments.

Next Hear-it language is Portuguese. Info to Kim & Søren

Communication with BHAMA’s PR agency

Approved press release from VHI’s agency Fink + Fuchs

Week 48

Finished powerpoint on CEN380. Circulated to MDC

Worked on an EU Code of Conduct. Sent to Nikolai for comments

Discussed Danish tender issues with various stakeholders

Supplied “costs of not fitting…” material (Shields, Kochkin, etc) to Danish chain

Contacted Erika re Kieβling

Send EuroTrak presentation to Neuroth

Circulated Janneke’s PhD thesis, pdf version, to MDC

Contacted Danish EU/Government employment re the “pushing” of CEN380

Booked hotel rooms

Circulated results from French press conference on EuroTrak

Checked various possibilities for EU lobbying. Wrote to 2 consultant agencies and spoke with a 3rd.

Long road ahead.

Discussed Danish market situation with Kim Ruberg

Sent Nachtegaal pdf thesis to Sergei Kochkin and Carole Rogin
Sent EuroTrak full report to EUHA president Martin Blecker and Helen Goulios
Updated EHIMA info on the EU Register of Interest

Responded to EU consultation on “non-formal and informal learning” urging EU to look into the situation of audiology education in member countries, + make it possible for those with informal education to have it somehow formalized.

Search for the “right contacts” inside the EU for 1. Promoting CEN380, and 2. Audiology Education.

Approved VHI press release No 2. Sent both VHI releases to MDC.

Serviced UK/BHAMA press agency with info

Registered for AAA in Chicago. Booked flights

Week 49

Proofread and co-edited Stefan Ruf’s first draft for the EuroTrak-MarkeTrak article. Discussed the drop-out topic with Erika.

Answered questions to the UK editor of Audio Infos. Coordinated answers with BHAMA.
Proofread and commented on 5 EuroTrak PR stories designed for www.hear-it.org
Paid bills

Discussed future SHARE strategy with Karen Ranberg.
Wrote and circulated discussion points re SHARE to MDC members

Last Board meeting in Daycare Center for Hearing Impaired.

Checked EU demand for Unique Device Identification with Nikolai

Started work to re-activate the Romania project

Dialogue with Mikael and Hidekazu Ako re “JapanTrak”

Proofread and approved EUHA 2010 Proceedings. Circulated to MDC members.

Wrote article about EuroTrak to Danish magazine for audiologists (“Audiologiassistenten”)
Discussed the possibility of a hearing check on www.ehima.com with Norman Boom
Week 50

Meeting with Anovum in Zürich. Looking back – looking ahead

Read articles on EuroTrak in Hörakustik and Audio Infos (Germany)

Providing EuroTrak figures to Swiss PR agency and to Audio Infos (UK)

Sending JapanTrak info to Hidekazu Ako and MW (after the Anovum meeting)

Argued with Danish tax authorities. Managed to avoid a fine
Paid bills

Informed Board and MDC about good EuroTrak press coverage

Discussed VHI and Fink + Fuchs with Ora and Erika
With Stefan: serviced new marketing manager of Amplifon (Milano) with EuroTrak info

Admin: trouble with transfer of salary and pension to my bank

Proofread article on EuroTrak for Audio Infos UK version

Watched German ZDF program on the “criminals” in the hearing healthcare field

Discussed the program with Rainer Hüls

Discussed Sergei comments to our EuroTrak-MarkeTrak story for Hearing Review

Week 51

Received, read and wrote reply to letter from BIHA (Herr Baschab). Circulated the reply to MDC for comments and input

Sent proposal for next MDC agenda to Nikolai.

Coordinated final changes to EuroTrak-MarkeTrak article with Stefan and Sergei

Sent EuroTrak-MarkeTrak article to “Hearing Review” and MDC members

Helped Erika explain EHIMA matters to Siemens’ internal Compliance group

Discussed material for BSHAA article with BHAMA chairman Lawrence Werth

Read BIHA reply to ZDF

Sent out MDC agenda to members

Week 52

Comm with Hidekazu Aku and Mikael re JapanTrak

Asked Anovum for info re Japanese partner

Christmas holidays

2011

Week 1

Re-started Romania project work: comm. with Widex country manager who sent new, updated info on events and possibilities.

Sent WorldWide Hearing Newsletter to Carole Rogin

Trouble with payment technicalities to Insites (www.ehima.com). 

Sent targets/bonus proposal to Nikolai together with Activity List for 2010

Sent invitation from the EU Commission to Anton Gebert
Wrote background info on European audiology education for Audio Infos UK. Circulated to MDC.

Meeting with Nikolai and Anders Ladefoged (Danish Industry Association) re EU lobbying

Read German Audio Infos and circulated news & challenges to MDC

Wrote Kathy Pichora-Fuller re SHARE

Week 2

Correspondence with Steen Teisen (Widex China, acting on behalf also of Resound, Oticon and Phonak) regarding a possible Hear-it web site in Chinese. Included Kim and Søren P.

Wrote Mr Ako re EuroTrak in Japan and local survey company. Informed Anovum
Read EuroTrak article in Audio Infos UK. Updated MDC
Sent updated version of Sales Statistics to Nikolai

Read new report about hearing loss and ageing (Bisgaard & Langeland)

Wrote letter to HQ export managers responsible for Romania, outlining new initiatives

Arranged meeting with EU Commission, Health and Consumers Directorate. Discussed with Nikolai

Discussed European Education article with Mikael and Nikolai. Informed Victoria Adshead that EHIMA would prefer she contacts those involved with CEN380 instead of EHIMA.

Discussed EuroTrak PR with Soren Petersen

Signed Lars Hagander and myself up for EU Commission workshop on Medical Directive 
Sent usage statistics for www.ehima.com to Anovum and Søren Petersen
Sent EU Consultation mail on Intellectual Property Rights to Marcel

Sent Victoria Adshead (Audio Infos UK) update info on UK involvement in the CEN380 process

Made presentation for EHIMA talk at Widex for sales and marketing departments.
Sent various EuroTrak background material to Rainer Hüls for article in “Otology” (ENT magazine). Discussed the German “situation” with him.
Fixed tax payment difficulties. Paid bills.

Discussed Canadian longitudinal study with Martin Riedi

Discussed participation in EU meeting (January 17) with Anton and Marcel.

Discussed VAT exemption for AISBLs with Kim
Correspondence with China re Chinese version of Hear-it

Read minutes from TC meeting, January 10th.

Week 3

Helped GN (Fredrik Anthonsen) with data on first-time users

Set up meeting with Danish chairman of the Association of Hearing Impaired

Completed follow-up paper on audiology education in Romania. Sent to export managers in the 6 EHIMA companies.

Checked up on Australian and Swedish  interest in EuroTrak

Sent request and EuroTrak material to Norway (Jørgen Sætre) to see if local manufacturers’ association would be interested.

Prepared for EU meeting in Brussels re Medical Directive and new, central European regulatory body.

Participated in EU meeting with Lars Hagander from GN Resound

With Lars, wrote report from the EU meeting and circulated to TC members + Nikolai.

Replied to Juan Martinez re possible cooperation between AEA and EHIMA on their EuroAudio project.

Studied Fink + Fuchs’ new campaign plan for BHI (former VHI). Discussed with Erika
With my accountant, prepared annual report for 2010

Helped Phonak DK with EuroTrak-related info

Dialogue with Steen Teisen and Søren Petersen re Chinese Hear-it

Week 4

Meeting with Søren Dalmark, chairman of the Danish Association of the Hearing Impaired (re EuroTrak and Danish national healthcare legislation)

Presenting EHIMA and our projects to the Sales and Marketing Departments at Widex

Made similar powerpoint for Phonak 

Proofread final version of EuroTrak-MarkeTrak article for “Hearing Review”

Discussed EuroTrak with Ove Sandin, GN Resound Sweden

Checked course on EU funding. Asked NB permission to sign up for the course.

Got permission, signed up.

Handled 16 last-second comments from Sergei to Hearing Review article. Cooperated with Anovum.

Discussed Romania with Dieter von Hassel (Phonak)

Admin work (again) with change of phone subscription.
Danske Bank, after 2 years, replies that they cannot issue a MasterCard to me/EHIMA

Wrote IFHOH that I cannot deliver overview of retail prices in Denmark (nor Europe)
Approved Karl Strom’s editorial for the Feb issue of “Hearing Review”

Discussed meeting with Romania export managers with Widex and Oticon.

Prepared powerpoint for MDC meeting Feb. 1, 2011 

Week 5

Proofread second EuroTrak article for Audio Infos, UK

Proofread article on education in Europe for Audio Infos, UK

Sent suggestion for cooperation on market analysis to SFI = Danish Social Research Institute

Discussed possible visit by Romanian ENT doctor, Sebastian Cozma, to DK. (One of my “contacts”)

Pre-informed Herr Baschab from BIHA about the upcoming article in “Hearing Review”

Meeting with Nikolai re Tuesday’s MDC meeting

MDC meeting, Copenhagen Admiral Hotel

Skype conference with Marcel Vlaming on recast of Medical Directive and “European FDA”

Sent EuroTrak reports to AudioNova HQ in Holland

Discussed SHARE future with Karen R

Wrote minutes of MDC meeting
Discussed Romania with Dieter von Hassel

Assisted Rainer Hüls with info re “pricing in Europe”. ZDF investigating this issue.

Wrote and sent out invitations to export managers re meeting about Romanian education project.

Sent Hidekazu Ako update on EuroTrak plus Hearing Review articles

Discussed Hear-it with Nikolai

Wrote Danske Bank about various practical difficulties, unresolved after 6 months!

Week 6

Assisted Hidekazu Ako, Japan, with understanding certain numbers in Anovum’s report.

Prepared powerpoint presentation to Ako, to assist him with selling the EuroTrak message to his Board

Sent EuroTrak info to Susanne Bøgh at GN Resound

Helped Audio Infos UK (Victoria Adshead) with articles on the topic of “social costs”
Paid bills

Discussed speaker invitation from GAIN with Nikolai and Mikael
Sent various material to BSHAA in preparation for my talk there in May. (Official program, etc)

Finalized minutes of MDC meeting and sent out, together with MDC powerpoint presentation and Thierry’s document on EuroTrak PR press coverage.

Booked meeting room for the EMI working group
Asked Lawrence Werth for update on their PR campaign – and press clippings if possible.

Agreed with Hear-it that they put on their first EuroTrak press release on Feb 23.

Wrote bonus targets for 2011. Sent to NB

Prepared powerpoint presentation for Niels Jacobsen for use at HIA meeting

Distributed Marcel’s idea for scientific publication of EuroTrak results to MDC

Distributed new thesis by two Danish authors to MDC group. Questionnaire on HA satisfaction etc

Gave Carole Rogin update on MDC activities
Discussed Japanese translation of questionnaire with Anovum

Discussed Karen Randberg EUHA presentation with Erika

Asked Steen Teisen for Chinese contacts in Starkey and Siemens

More work on the Niels J HIA presentation

Wrote Karen Randberg about possible presentations to EHIMA Board and at EUHA

Phone update from Lawrence Werth re UK PR situation. Delayed 1 month due to RNID and Adrian Davis

Informed Erika and Thierry about the contact names for Siemens and Starkey in China

Wrote Anne-Marie re Belgian taxation legalities.
Updated Bjarne S on HIA-EHIMA relations

Discussed “next steps” with Karen Randberg

Asked Sergei if EHIMA could have the BHI hearing test on our web site

Wrote to ENT News to encourage them (again) to write about EuroTrak

Week 7

Mainly winter vacation, but:

Attended the Berlin launch of the BHI and their new PR project. Discussed various ideas with Hubert de Haan, Hillig, Hüls, - and got a great contact to Prof. Dr. Eckhard Hoffmann from Aalen.

Discussed issues re Hear-it in Chinese with Soren P

Problems with paying Marcel Vlamings monthly salary.

Discussed EuroTrak coverage with Rosaleen Shine, ENT News

Week 8

Distributed BHI Newsletter on “Effect on income of untreated hearing loss” to various people.
Wrote to Danish Association of Hearing Aid Manufacturers re German High Court decision on ENTs and hearing aids

Sent Hearing Review article on EuroTrak and MarkeTrak to Board and MDC members

Finetuned Niels J’s HIA presentation and sent to Marcel V for input and comments

Sent EuroTrak reports + Hearing Review article to Prof. Dr. Eckhard Hoffmann, Aalen, Germany
Sent EuroTrak questions from Prof Adrian Davis to Anovum

Wrote ENT News again about EuroTrak. Discussed new idea with Rosaleen

Sent EN15927 to a group of interested persons in Bulgaria (via Phonak)
Sent follow-up material from EU Commission (Health) to Lars Hagander and Nikolai

Discussed Hear-it in Chinese with Kim R

Updated info on the EU register of interest organizations

Discussed Hear-it (Knowles, Sonion) with Nikolai

Sent final proposal for Niels J – HIA powerpoint presentation

Fixed problems with bank accounts (ended term deposits), so that I can pay bills

First EuroTrak PR on www.hear-it.org 

Checked payments to Copsey for TC

Had a “mutual update” phone conf with Carole Rogin prior to HIA annual meeting.

Sent EuroTrak reports to Hans van Pagee, GAIN, Holland

Sent German High Court decision on ENTs and hearing aids to MDC members

Sent declaration to the Service Public Fédéral FINANCES in Brussels, declaring that EHIMA would like a dispensation from handing in a tax declaration.

Read Audio Infos, UK and French.  EuroTrak and European Education

Read Danish report from Social Research Institute (statistics à la EuroTrak)

Wrote to Mr Ako in Japan about “next steps” for JapanTrak

Asked Pedro Stern (Phonak Brazil) for help on collecting market data

Sent Soren P some Janneke Nachtegaal abstracts for possible use on www.hear-it.org 
Booked flights to Amsterdam (GAIN) and Manchester (BSHAA)

Week 9

Discussed the BHI hearing check with Soren P. Hear-it makes story + links. EHIMA links.

Sent EuroTrak “answers” to  Prof. Adrian Davis (long list of questions, answered by Anovum)

Discussed HIA presentation and next Board meeting with Niels Jakobsen

Wrote Hubert de Haan (Siemens GER) about his idea of a common B-to-B software à la Etona

Inquired around about the status of ETONA
Contacted DELTA re measuring of loop strength in the Royal Danish Theatre (Association of Hearing Impaired lobbying hard)

Wrote Torolf Bjoerklund, GN Resound, re meeting for Romanian managers

Wrote Karen Andersen-Ranberg about new EU survey on “Health indicators”

Discussed Adrian Davis with Lawrence Werth and Nikolai

Paid bills

Sent Niels J’s presentation to MDC members

Discussed common B-to-B software with Niels Munksgaard (HIMSA) and Hubert de Haan (Siemens)

Discussed BHI Hearing Test with Soren P

Two day course in Brussels on “EU funding at your fingertips”

Sent questions to Oana Penu, Schuman Brussels, re possible EU funding for education project.

Week 10

Proofread third EuroTrak article for Audio Infos, UK

Suggested to BHAMA that they also consider doing PR on the GP/ENT theme

Worked on a presentation to MDC, TC and Board on possible EU cooperation.
Sent EU consultation on “cross-border health threats” to Anton, Lars H, Marcel and Nikolai

Wrote to MDC members to try to set up a EuroTrak II subgroup for finding new “theme”

Sent the 3rd UK EuroTrak article to MDC and Board
Wrote the EU Parliament’s info office in Denmark regarding the “Service Directive”
Attended meeting with Association of Danish Audiologists, their union, and the Association of the Hearing Impaired, re new proposals for the education of hearing aid professionals in DK.

Wrote Lars Hagander re official reply to the EU Commission on possible recast of MDD

Prepared meeting with Lars H (reading all necessary documents)
Phone conf with Oana Penu, Schuman Assoc, about possible EU projects/cooperation.

Wrote Anne-Marie Wolters about a meeting on 2012 Year of Active Ageing (invitation from “hanover” – a Brussels consultation firm)

Meeting with Lars Hagander re recast of MDD

Proofread article on European hearing aid markets for “Hørelsen” – Danish magazine for the hearing impaired.

Sent Lars H instructions how to find individual staff members inside the EU
Week 11

Uploaded MDC minutes, MDC presentation, Hear-it presentation, + 3 EuroTrak reports to www.ehima.com. Added links to Sergei’s Hearing Check and to www.ear-fidelity.de 

Read “Hörakustik”

Discussed Hear-it invoicing with Kim

Read MarkeTrak VIII article on open-fit BTEs. Shared with Anovum

More work on the EU funding paper.

Co-authored response letter to EU’s DG Health (Mrs Coggi) on recast of Medical Device Directive with Lars Hagander (and Nikolai)

Discussed EuroTrak results with Tony Grant-Salmon

Prepared proposal for MDC agenda. Sent to Nikolai for comments + input.

Sent the Lars Hagander response letter to Niels J, Marcel V, Toni G and Nikolai for comments.

Gave 2.5 hour presentation about Hearing & Hearing loss to 30 people in Køge

Wrote the European Commission (Danish representation) re the Service Directive and EN 15927

Set up meeting with Oticon controller Lars Steenberg

Sent response letter to DG health, Mrs Paola Testori Coggi

Wrote Karl Strom about further use of the Hearing Review article on EuroTrak/MarkeTrak

Sent Niels J proposal for agenda for Board meeting, April 27

Wrote Audio Infos GER, FRA, UK about possible reprint of our Hearing Review February cover story

Week 12

Wrote Rainer Hüls about ongoing discussions on hearing loss prevalence and adoption rates.

Wrote Erika about the findings of Prof. Eckhard Hoffmann

Communicated with BSHAA organizers re their May conference

Asked Marcel to write letter to DG Health director Coggi, based on Joe Itin’s ppt on MDD.

Discussed EuroTrak PR opportunities with GN and Widex

Re-read EuroTrak reports in search of new PR opportunities

Discussed b-t-b software with Hubert de Haan

Had meeting with Danish Association of hearing impaired re 100th anniversary in 2012

Set up meeting with Oticon controller Lars Steenberg and my bookkeeper Jens Frederiksen

Wrote H-P Bursig from BVHI about their use of EuroTrak data, citing BVHI as the “source”

Participated in the DELTA semi-annual board meeting

Discussed b-t-b software with Niels Munksgaard, HIMSA, Nikolai and Hubert de Haan

Coordinated meeting logistics with Marcel

Sent Charlotte Jespersen, GN, material on EuroTrak PR opportunities

Meeting with the manager of Sonorom (Widex Romania) to discuss the situation in Romania

Discussed use of Hearing Review article on EuroTrak with Karl Strom and Victoria Adshead.

Karl has agreed to let Victoria do a re-print.

Wrote Carole Rogin about various updates, plus a question on a “full, complete” MarkeTrak VIII

Circulated info on updates of the www.ehima.com 

Rented car: Manchester – Nottingham. BSHAA meeting 
Week 13

Wrote Roger Lewin about Starkey Romania
Interviewed about market trends by analyst from Global Data

Wrote Nikolai re MDC meeting agenda

Read French Audio Infos, on EuroTrak, PR, etc.

Set up meeting with Karl Strom during AAA, re follow-up article in “Hearing Review”
Proofread Audio Infos UK version of the Hearing Review article on EuroTrak-MarkeTrak

Had meeting with Lars Steenberg, Mikael Worning and Jens Frederiksen (my bookkeeper) on how to present the annual result for 2010 (and future). Sent various stuff to Lars.

Spent 10 hours on the phone discussing the Phonak management situation

Asked Kim for annual report for 2010, with costs split up between running the web sites and running the AISBL (lobbying)

Wrote Niels J about Board meeting and General Assembly

Discussed Hear-it financial reporting with Kim and Erika
Sent Hear-it financial report 2010 to Lars Steenberg/MW as input to report to the Board.

Sent same to Erika for use with Siemens internal auditing

Prepared membership fee invoices

Week 14

Paid bills

Sent PR update to MDC members

Prepared invitation + formalities/practicalities for the April 26-27 EHIMA meetings

Sent out invitations for the Board meeting, MDC meeting & TC meeting
Sent out 2011 membership fee invoices

Discussed Hear-it budget with Nikolai and Kim
After consulting with Erika, agreed that Hear-it can write about dropout rate after visit to ENT and GP (à la story in UK version of Audio Infos)

Prepared presentation for the Dutch GAIN meeting, April 14, on EuroTrak (especially) and other EHIMA projects

Wrote Hans-Peter Bursig from BVHI about how to proceed with EuroTrak II with regard to BIHA

Participated in AAA (Wednesday – Saturday): had meetings with:
Shahid Azim, Federico Frigerio, Doug Johnston from Lantos Technologies re 3D scanning of ear

Carole Rogin, re update on HIA and BHI situation after their annual meeting

Danish manufacturers re political situation in DK and the role of Kim R as lobbyist

Karl Strom re Autumn publication of follow-up EuroTrak article on user satisfaction

Marco Veenhuis re preparation of my presentation at GAIN meeting April 14

Analyst from SEB, Mikael Nass Nielsen, re industry “situation”

Niels Munksgaard, HIMSA, re common platform for hearing aids for German OMS companies

Rosaleen Shine re ENT News article on the role of ENTs and GPS

Nikolai, re Hear-it budget

Bjarne S, re MDC meeting and Hear-it

Erika, re MDC meeting and Hear-it

Ora Buerkli, re MDC meeting and Hear-it

Mikael W, do

Kim Ruberg, do

Attended AAA Awards Dinner (John Bamford and Bill Keith)

Week 15

Handled logistics for upcoming EHIMA meetings (attendance, room bookings, etc)

Wrote Martin Himmelsbach re common German software platform for hearing aid catalogues

Confirmed EHIMA payment of DKK 3000 for translation of EN 15927 into Danish 

Supplied Danish journalist with info on “social costs” of hearing loss, role of ENTs and GPs, and more.
Proofread Hear-it article

Helped Hear-it check up on the quality of their potentially new Brazilian journalist

Finetuned Dutch GAIN presentation

Sent Karl Strom a list of priority points that we’d like to see included in his Autumn article on user satisfaction

Sent negative newspaper article to Danish manufacturers association members

Prepared powerpoint for MDC meeting April 26. Sent proposal to Nikolai
Sent Brazilian texts to Phonak BRA, Widex BRA and Mariana Roslyng at Oticon for comments, with regard to hiring Brazilian editor for Hear-it

Read 60-page report from EU on the 2012 year of active ageing consultation.
Gave EuroTrak + EHIMA presentation to Dutch GAIN association, in Apeldoorn
Had meeting with Widex PR people re new ideas for EuroTrak questions

Had meeting with Bjarne Smedegaard

Skype conference with Marcel prior to the EHIMA meetings in week 17

Week 16

Logistics for the EHIMA meetings (!!!)

Discussed EuroTrak II and BIHA with Hans-Peter Bursig

Sent out EHIMA’s annual result to Board and MDC members + Anton and Marcel from TC

Adjusted a few EuroTrak PR messages for UK use

Discussed the question of industry-common B-to-B software with Hubert de Haan and Anton G
Phone conf with Oana Penu from Schuman Assoc, re possible EU cooperation. In preparation of my presentation at the EHIMA meetings

Clarified the current Hear-it situation to Chinese coordinator, Steen Teisen

Easter holidays

Week 17

EHIMA MDC, TC and Board meetings

Asked Christian Egger for more gender-specific data analysis in EuroTrak (good for PR)

Reported back to Steen Teisen on Hear-it in Chinese

Reported back to Karen Andersen-Ranberg on the Board’s SHARE discussion

Reported back to Oana Penu on the discussion of EU cooperation

Discussed WWH annual assembly with Carole Rogin

Paid bills

Supplied a French research organization with various info on EuroTrak

Week 18

Sent GAIN presentation to Hans van Pagee

Tried to recruit two Brazilian audiologists to serve as audiological terminology consultants for Hear-it

Wrote article to MediaPlanet/JyllandsPosten (to appear June 8) on psychological/social consequences of hearing loss
Sent invitation to H-P Bursig to join us at the next MDC meeting in Berlin

Discussed final details re BSHAA conference participation

Wrote HQ export managers for Romanian market re the meeting May 18

Informed Martin Himmelsbach about EHIMA’s decision to check if HIMSA could do the job with a common B-to-B sotware. He was not pleased, wants to discuss it in Nottingham next week.

Replied to a request from the Turkish Ministry of Health. They are upgrading their hearing healthcare system, and would like inspiration from European countries. I involved DELTA.

Finalized my EuroTrak presentation for the BSHAA meeting.

Sent document to MDC on EU’s project Innovation Partnership on Active Ageing

Updated Hidekazu Ako on EHIMA’s decisions re JapanTrak
Sent new BSHAA “Guidance on Professional Practice for Hearing Aid Audiologists” to MDC

Week 19
Had meeting with Steen Teisen, Widex CEO in China, and coordinator of the “Hear-it in Chinese” project.

Informed Kim about the outcome of the meeting

Wrote minutes of MDC and Board meetings

Received invitation from Oldenburg to present EuroTrak findings at a meeting with ENT doctors, Akustikers, etc.  Passed on the invitation to Stefan Ruf. Coordinated between Stefan and Corinna Pelz.

Sent more information to Mr Turgut from the Turkish Ministry of Health

Discussed “new EuroTrak questions” with Anovum. Sent them Danish “Uhørt” report in English

Participated in one-day seminar on tinnitus with Prof. Norma Mraz (USA)
Gave EuroTrak presentation at BSHAA in Nottingham

Gave interview to Audio Infos UK

Discussed B-t-B software initiative with Martin Himmelsbach from IPRO

Discussed education with the Foundation Degree chairman Amanda Casey from Aston University

Discussed cooperation with the new UK users’ organization Hearing Concern Link, Dr Lorraine Gailey and with BSHAA chief exec Alan Torbet

Set up meeting with Bursig BVHI and Baschab from BIHA, re EuroTrak II

Got JapanTrak update from Hidekazu Ako

Week 20

Sent out Board & MDC minutes

Prepared final agenda for meeting with export managers re education in Romania

Full day meeting with export managers

Discussed accessibility to future audio-visual technology with Peter Looms (+ Marcel/Per K)

Marcel worked out an official EHIMA contribution to the conference on audio-visual technology and will attend the conference

Week 21

Full day in Mainz. Meeting with H-P Bursig and Jakob Stephan Baschab from BIHA

Wrote “report” from the meeting and sent it to Bursig for political approval

Full day meeting with Kim & Søren P re:  New strategy with new members, Hear-it in Chinese and Portuguese. Met new Brazilian editor/journalist/translator
Informed Anovum about the BIHA meeting. Edited Stefan’s presentation in the light of BIHA views.

Wrote action plan for the Romanian education project. Circulated to export managers

Asked Karen Andersen-Randberg to start second round of SHARE data analysis re labor market

Connected Hear-it’s Brazilian editor with Phonak Brazil audiologist Marilisa Zavagli who can act as consultant on “professional terminology”. Will try to add Mariana Roslyng from Oticon to this team also.

Updated EHIMA contact info in Hearing Review’s Worldwide Registry 
Read “Price is not an issue” article and circulated to MDC members

Wrote Carole about use of BHI hearing test and hearing loss simulator, + on the project “new Hear-it members”

Sent minutes from General Assembly to German translation for Belgian authorities
Week 22
Sent summary of BIHA meeting to MDC members

Worked more on coordinating visit from Turkish Health Ministry

Asked Ulrike Lemke, Phonak, if she could come up with questions for survey of geriatricians

Participated in farewell reception for Bjarne Smedegaard

Discussed new Hear-it strategy with Carole Rogin

Sent Karl Strom EuroTrak surveys for his September article on user satisfaction

Read Finnish article on “The relationship between self-reported hearing and measured hearing impairment in an elderly population in Finland.”

Sent the article to Anovum and to Prof. Inga Holube, Oldenburg.

Accounting + bills

Arranged translation into German of annual report + accounts for Belgian AISBL authorities

Discussed with Adrian Davis to meet with Anovum prior to EuroTrak II

Discussed same with Lawrence Werth

Week 23

Three meetings with EU lobbying firms in Bruxelles, with Nikolai

Meeting with Lars Steenberg, Oticon, re annual report 2010, + planning for 2011 

Wrote to EHIMA CEOs re JapanTrak

Corresponded with Hidekazu Ako prior to JHIMA meeting

Wrote EU lobbying update and sent proposal to Nikolai

Met with Lotte Rømer re 100 years anniversary of Danish Association of Hearing Impaired

Discussed new situation in Romania with Torolf Bjorklund (GN) and Dieter von Hassel (Phonak).

Sent “Status and possibilities” paper to EHIMA export managers resp. for Romania

Sent idea about European “summit” for national manufacturers’ association members to MDC

Proofread article by Lawrence Werth on EuroTrak for ENT News

Discussed JapanTrak with Erika

Discussed German market situation with Dr Corinna Pelz from Hörtech in Oldenburg

Sent abstract from new article on “Hearing loss and dementia” to Karen A-R, Kathy P-F, Ulrike Lemke and others
Helped Søren P with regard to re-writing Hear-it text on looping

Week 24

Agreed to give presentation at Phonak seminar in Norway

Discussed Romanian situation with export managers

Had Annual Report 2010 translated to German for Belgian authorities

Full day meeting with Anovum, planning EuroTrak II

Worked with Kim & Søren P on new Hear-it member strategy

Discussed Danish tender situation with Nikolai and Kim

Met with Peter Hentze Knudsen from Widex re possible lobbying/PR activities in Denmark

Discussed EuroTrak II with Lawrence Werth from BSHAA

Swedish conference on Cognitive Hearing Science

Week 25

3 days of conference on Cognitive Hearing Science, Linköping, Sweden. Meetings with a number of researchers (Sophia Kramer, Kathy Pichora-Fuller, Larry Humes), company people, organization people.

Phone conf with Kim & Søren P on their new proposal for Hear-it increased membership.
Meeting with Nikolai and Mikael re Global sales statistics

Read article in German “Spektrum Hören” and communicated to Mr Baschab from BIHA that this was not an EHIMA initiative

Discussed new formal agreement with Anovum. Proofread and commented.

Finalized agreement with Turkish Health Ministry re visit to Denmark

Wrote report on the conference on Cognitive Hearing Science, circulated to MDC members

Week 26

Discussed story on hearing loss in the German doctors’ magazine with Erika.

Made annual report to the Belgian AISBL authorities, + sent EHIMA annual report (German + signed English version)

Wrote update on Romania project to MDC members and export managers. Project stopped/on hold.

Asked Kim for questions from Danish research project “Uhørt” for inspiration to Anovum, EuroTrak II

Paid bills.

Wrote CabinetDN regarding possible future cooperation on EU lobbying (policy + funding issues)

Set up meeting with Adrian Davis + Anovum + SH in late August

Contacted Sofitel Amsterdam re EHIMA meetings in October

Sent presentation by British dispenser on “Changing attitudes” to MDC members

Finalized and signed renewed contract with Anovum re EuroTrak II

Set up contact with Janneke Nachtegaal’s successor, Mariska Stam, who continues their research into labor market issues

Sent EuroTrak questionnaires to Hans van Pagee, Holland.

Paid 50% of Lars Hagander expenses for Brussels meeting, MDEG, April 1.

Wrote proposal for the MDC part of an EHIMA summer newsletter. Sent to Marcel 
Circulated the new Summer Newsletter to MDC members

Week 27, 28, 29: summer holidays

Week 30

Phone conf with Timme Døssing from CabinetDN in Brussels re cooperation proposal

Helped BSHAA marketing with various materials and info

Discussed Danish translation of CEN380 with Leif Nielsen, Dansk Standard

Read Swiss report on international price comparisons. Distributed to MDC members

BIHA worried over same report. Baschab will call me.

Discussed global sales statistics with Nikolai

Discussed “key market figures” in Germany with Søren P, in order to update www.hear-it.org. Baschab not much help!

Wrote Siemens re annual membership fee

Read EU document on the “Harmonized implementation of the medical devices directive”. Distributed to MDC and TC members.

Discussed possible role as Chair of a round table industry discussion during EUHA

Sent EU cooperation proposals from Schuman and CabinetDN to Nikolai

Discussed Berlin meeting and IFA show with H-P Bursig

Correspondence with Anovum and Ako re JapanTrak
Week 31

Reminded Ulrike Lemke about questions for Geriatrician survey in Europe

Prepared ppt presentation for Oslo meeting: “Hearing loss: personal costs, social costs”

Prepared ppt presentation on EuroTrak for meeting with Norwegian Manufacturers Association

Started hotel-research for the Amsterdam EHIMA meetings in October

Meeting with Martine Rasmussen, Widex, re AISBL formalities (annual report, tax report, etc)

Prepared proposal for MDC agenda for Berlin. Sent to Nikolai.

Wrote Sergei about possible Hear-it use of the BHI hearing test

Wrote Rainer Hüls re his article “Sind Hörgeräte zu teuer?”

Discussed geriatrician survey with Ulrike Lemke

Discussed use of EuroTrak study results with Phonak Germany and Widex Germany

Discussed meeting with Anovum/Adrian Davis with Lawrence Werth

Ongoing dialogue with Ako and Anovum re JapanTrak

Week 32

Worked on a contract between JHIMA and Anovum (and EHIMA?)

Finalized presentation for Oslo meeting next week

Finalized presentation for meeting with Norwegian manufacturers association

Worked on logistics for the Amsterdam meeting. Venue: Hilton

Further discussions with Lawrence Werth re meeting with Adrian D and Anovum

Fixing logistics for MDC meeting participants visiting the IFA exhibit
Phone conference with Carole Rogin

Discussed EuroTrak II presentation with Nordea Markets

Discussed (and accepted) invitation to chair an “Industry Round Table Discussion” during EUHA, hosted by P2i

Week 33

Discussed BHI hearing test with Soren P

Read “Big Issues in Audiology” – a research Paper by P2i

Discussed hearing loss simulator with Ora Buerkli

Wrote a “discussion paper” on hearing industry strategy. Circulated to MDC members

Discussed “wording” with Rainer Hüls after his “Plädoyer…” article in Audio Infos 123

Discussed pre-EUHA meeting with EHIMA export managers (Eastern Europe)

Correspondence with Ako & Anovum

Prepared meeting with delegation from Turkey

Presentation and counseling to 26 hearing impaired in House of Hearing, CPH

Gave presentation “Hearing loss: personal costs, social costs” in Oslo to 86 people from Norwegian hearing healthcare
Had two-hour meeting with Norwegian manufacturers association, mainly on EuroTrak

Week 34

Discussed update of SHARE situation with Karen, incl idea on symposium in Brussels 2013

Logistics work with Amsterdam Hilton (contract, rooms, etc)

Prepared meeting with Adrian Davis and Anovum

After theft of my bag with laptop, calendar, memory sticks, mobile broadband dongles, etc, spent considerable time getting new hardware, and getting it up and running again. It took two weeks to get access to backed-up files.  No email back-up!!

Discussed Norwegian MarkeTrak with chairman of the Norwegian users’ association.

Meeting with Anovum and Adrian Davis in Zürich

Week 35

Meeting with Kim, Soren and Anne B re new Hear-it member strategy

Meeting with the management of the Danish association for hearing impaired

Meeting with Lotte Rømer, re 100th anniversary of Danish association for hearing impaired

Prepared MDC meeting

Paid bills + did some accounting

Week 36

IFA consumer electronics show, Messe Berlin

MDC meeting, Siemens, Berlin

Wrote minutes

Handled email problems

One hour Skype conference with Marcel, updating each other, preparing next meeting + budget 2012

Informed Schumann, Brussels, that they were put on hold so far

Informed CabinetDN that we would suggest them to the Board.

Discussed items for next Board meeting with Hans Mehl, Phonak

Finalized last details before visit from Turkey on Monday

Meeting with accountant Jens Frederiksen

Participated in annual conference of DTAS (Dansk Teknisk Audiologisk Selskab)

Week 37

Hosted all-day visit by Turkish delegation. Visited Government clinic (BBH), private clinic (AudioNova) and DELTA (Gert Ravn)

With accountant: bookkeeping Jan-Aug 2011, budget for 2012

Presentation for House of Hearing at Communication Center in Hillerød. Counseling of 26 people.

Conference call with Anovum + Ako. 

Communication with Marcel V, Hans Mehl, Per Kokholm, Anton Gebert, Kim Ruberg, Andi Vonlanthen re agenda points for Amsterdam

Ongoing discussion with Adrian Davis re market research

Sent out Registration forms for Amsterdam meetings

Week 38

Discussed JapanTrak contract with Anovum

Discussed European Geriatrician Survey with Ulrike Lemke

Worked on Board agenda for Amsterdam
Received invitation to join resource group at the Academy for Technical Sciences at DTU Lyngby (with the aim to host a full day conference on hearing technology, social costs, etc in 2012)

Dealt with registrations & wishes for Amsterdam meeting
Sent Board agenda proposal to Niels J

Sent renewed invoice for 2011 membership to Siemens at their new Singapore address

Sent MDC agenda proposal to Nikolai

Checked EUGMS satellite symposium possibilities. Discussed with Karen.
Discussed Board agenda and dinner/wine with Niels J

Filled out questionnaire for the Danish Working Environment Authority. A check up meeting will be scheduled.

Wrote Ora re Swiss EuroTrak and possible Hear-it use of the hearing test from Hear-the-World.

Revised list of possible new Hear-it members and sent it to Kim

Reserved tables and ordered menu at De Kersentuin in Amsterdam
Wrote H-P Bursig re evaluation of IFA trade show

Wrote Martin Hofer (Oticon Schweiz) about possible use of EN 15927

Wrote Leif Nielsen, Danish Standard, re EN 15927 in Danish

Updated www.ehima.com 
Sent out reminders for registration for Amsterdam meeting

Discussed EuroTrak in Norway with Anovum and Norwegian coordinator Tove Gjennestad

Confirmed final number of rooms to the Amsterdam Hilton

Week 39

Worked with IT consultant to change email server from company Insites to Google Apps (also for Marcel V)

Made Danish presentation on the psycho-social consequences of hearing loss (for end users and general public)
Made presentation on the “social costs of hearing loss” for Hans van Pagee, GAIN, Holland.

Sent Portuguese Hear-it questions to Mariana Roslyng (Oticon) and Marilisa Zavagli (Phonak Brazil)

Discussed our new Global Market size numbers with Tony Grant-Salmon

Informed Hans van Pagee, GAIN, that we will not, for the time being, arrange a European meeting for national manufacturers’ associations

Wrote proposal for one global hearing aid manufacturers association and sent to Carole Rogin

Proofread and commented EuroTrak 2012 questionnaire prior to sending it to Japan
Proofread and commented EuroTrak 2012 Norway contract

Sent EuroTrak 2012 questionnaire to MDC for comments

Wrote Luca Mastroberardino, Phonak CH, about the possibility of running EuroTrak

Paid bills

Corrected and re-edited changes to www.ehima.com
Discussed MDC agenda with Nikolai

Discussed EuroTrak in Switzerland with Ora

Booked meeting room for MDC meeting, Feb 6, 2012

Prepaid Amsterdam restaurant, De Kersentuin and sent confirmed reservation
Prepared EuroTrak “info-package” for member company internal use. Distributed to MDC

Suggested running EuroTrak in Brazil to Marilisa Zavagli (our Hear-it “Portuguese” assistant)

Wrote Steve Mahon, Phonak Canada, about EuroTrak
Wrote Adrian Davis re defining “good, quality fitting”

Wrote Karen Andersen-Ranberg re new article on hearing aids and depression

Sent out agendas for Board meeting and MDC meeting, + practical info
Week 40

Sent final rooming list to Amsterdam Hilton

Helped Hear-it with Portuguese questions to Marilisa Zavagli (Phonak Brazil)

Wrote Palle Gammelmark, Widex, re possible run of EuroTrak in Brasil

Sent corrections to www.ehima.com 

Discussed TC budget 2012 with Marcel
Talked to Danish Ph.D, Anette Lykke Hindhede about hearing aids in the drawer. Got her Ph.D.
Discussed same topic with author of a new book “Spids ørerne” after she appeared to TV show Oct 3rd (LORRY)

Updated Brian Grover from “Action on Hearing Loss” on the state of the “tcoil successor” project

Phone conf with Carole Rogin 
Arranged Amsterdam visit with Timme Bertoldt Døssing, Cabinet DN. Agreed on pre-briefing prior to EUHA.

Discussed budget details with Marcel and accountant

Paid Brian Copsey

Read report on “Cost of brain diseases”. Followed up to Karen and Timme Døssing.

Started work on MDC presentation for Amsterdam

Watched German TV News from ARD on the “fraudulent” Akustiker.

Discussed Swiss EuroTrak with Martin Hofer and Anovum

Discussed geriatrician survey questionnaire with Karen A-R and Ulrike Lemke

Sent out EHIMA Autumn Newsletter (with Marcel)
Discussed meeting with ATV with Joel Beilin

Prepared overview of wireless technology in HA, for meeting with ATV
Week 41

Sent YTD + Estimate 2011 plus budget 2012 to Nikolai and Michael

Sent ISMADHA request to Marcel V

Sent price of EuroTrak (G, F, UK) to Sergei

Asked Danish “Sundhedsstyrelsen” what are their EU-related focus points for health

Arranged EUHA meeting with Martin Hofer, Oticon CH

Half-day meeting with ATV = Academy for the Technical Sciences
Gave presentation to 37 end users (House of Hearing)

Answered EuroTrak inquiries to GN (Signe de Cordier)

Arranged meeting with Norwegian users’ organization and manufacturers association

Discussed IFA evaluation with H-P Bursig. Circulated to MDC
Approved contract between Anovum and Norwegian manufacturers

Approved contract between Anovum and Swiss manufacturers

Week 42

Discussed T-coil successor with Per Kokholm

EHIMA meeting logistics for Amsterdam (cancellations, late registrations)
Discussed ZDF Frontal 21 with several people

Sent EuroTrak France full version to Benoit Roy,

Participated in EUHA congress, incl Hear-it general assembly

Meeting with Martin Hofer re Swiss EuroTrak

Meetings with Bursig, Martin Blecker (EUHA) and Baschab (BIHA)

Meeting with Semtech (chip manufacturer)

Meeting with Lawrence Werth, BHAMA

Prepared “skeleton” for MWO’s MDC presentation to the Board

Week 43

MDC and Board meetings in Amsterdam

Informed CabinetDN that EHIMA has decided to work with them

Discussed Hear-it budget with Kim

Informed EUGMS that we will not participate in their next congress with a satellite symposium

Informed Karen about same

Handled payment technicalities with restaurant De Kersentuin

Paid Brian Copsey

Discussed EuroTrak 2012 timing with Anovum, plus invoicing dates
Discussed second round of SHARE data analysis with Karen. New assistant found, -a post-doc.

SHARE invoice to be sent before end of 2011

Wrote proposals for Board and MDC minutes. Sent to Niels J and Mikael W

Agreed to give presentation mid-2012 at a Nordea Markets event

Agreed to give presentation in Milano in June 2012 at Phonak event

Wrote letter to Belgian tax authorities re “missing” declaration

Sent list of “social costs” publications to Maja Lænkholm from the Academy of Technical Sciences

Week 44

Phone conf: follow-up with Cabinet DN (Claudia and Timme)

Sent CabinetDN various info

Sent out invitation and date proposals for EU workshop

Wrote comments to Academy of Technical Sciences’ proposals for “theme meeting on hearing”

Final edit of Board and MDC minutes sent out to meeting participants

Updated www.ehima.com with 5 Amsterdam documents

Paid bills
Finalized meeting details with Tove Gjennestad, Resound Norway

Wrote Anne-Marie Wolters re possibility of having our bylaws on the web site

Prepared presentation for talk at Næstved Høreforening

Gave presentation at Næstved
Wrote Erika about EHIMA bylaws

Communicated with Siemens re payment of membership fee

Phoned H-P Bursig re our EuroTrak 2012 communication strategy in Germany

Wrote Nikolai B and Anton G about participation in EU workshop

Meeting in Norway with manufacturers (GN Resound and Widex) and Hearing Impaired Assoc HLF

Various follow-up actions from Norway meeting
Fixed date for EU workshop. Communicated to participants

Completed survey for the FAIB, Bruxelles

Discussed EuroTrak deadlines etc with Anovum

Read Norwegian article on measured vs self-reported hearing loss

Week 45

Discussed JapanTrak with Christian Egger

Sent final EuroTrak 2012 questionnaire to Tove Gjennestad, Norway, and to Lawrence Werth, UK. Discussed involvement of Adrian Davis, and strategy for “whom to involve, when”

Arranged EU Workshop for Dec 20 with participants

Discussed EuroTrak Brasil with Pedro Stern, Phonak

Discussed EuroTrak Australia with new chairman of manufacturers association, Ashley Wilson (Sonic)

Discussed global sales figures with Tony Grant-Salmon

Week 46

Meeting with Ivar Thomsen, Siemens DK re Danish situation + EuroTrak in Scandinavia

Discussed EuroTrak 2012 questionnaire with H-P Bursig

Phone conference with Carole Rogin. Mutual update
Wrote letter about EuroTrak to Danish and Swedish manufacturers

Annual meeting with my external salary accountant
Meeting with the Board of DELTA (incl. Nikolai)
Meeting with Kim & Co re new membership strategy for Hear-it

Discussed web site visit statistics with Sergei, Mikael and Soren P. Sent letter to Sergei.

Sent article on hearing loss and dementia to Karen Andersen-Ranberg

Week 47

Paid bills

Wrote Bjørn Ursin Knudsen from the Danish Healthcare Board about EuroTrak
Worked on EHIMA strategy paper prior to EU workshop. Shared with Marcel for comments
Worked on EuroTrak presentation for NHS delegation in Staefa

Discussed education in Romania with Jonas Heinemann, Oticon
Sent various info (incl Sergei article) to Danish research journalist at MediaPlanet

Discussed EHIMA strategy paper with Marcel and Carole Rogin 
Read article on depression related to hearing loss. Forwarded to Karen A-R

Discussed “overview of European reimbursement rules” with Erika and Søren Petersen
Arranged “digital signature” for new salary accountant at KPMG NetSource

Discussed accounting and budget 2012 with Jens Frederiksen (external accountant)

Week 48

Discussed strategy paper with Carole. Forwarded proposal to Nikolai and Mikael

Agreed with Marcel to attend next TC meeting in Copenhagen, January 31

Read article about how HA’s help improve cognitive functions. Circulated to MDC + Karen A-R

Read IFA congress evaluation in Audio Infos

Helped Soren P with Portuguese feedback to new Hear-it page (Marilisa Zavagli)

Wrote to Ph.D. Jorunn Solheim, Norway, re her thesis on “hearing aids in the drawer”
Sent Lawrence Werth a number of presentations for BHAMA use.

Read the Bundeskartellamt’s new verdict against the BIHA

Finalised NHS presentation for next Monday

Prepared an EHIMA SWOT analysis prior to Dec 20 meeting. Discussed with Marcel.

Discussed SHARE invoicing with Karen A-R

Re-read EuroTrak article in “Hearing Review” online international edition. Discussed with Karl Strom

Prepared proposal for a kind of “CabinetDN to-do’s” for Dec 20 meeting

Discussed HA in the drawer with Christian Egger.
Sent SWOT proposal to MW

Sent lots of EuroTrak material to Widex Brazil CEO, Marcelo Vasconcellos

Sent calculations on “HA in the drawer” to Signe de Cordier from GN Resound

Week 49

Gave EuroTrak presentation to 40 people from NHS in Staefa

Discussed EuroTrak 2012 with Adrian Davis

Discussed SHARE invoicing and contract with Karen A-R

Discussed EHIMA profiling in the EU “Parliament Magazine” with Andrew Oliver

Sent information (EuroTrak etc) to Polish Ph.D. student Karolina Milewska
Discussed HA in the drawer with Jorunn Solheim, Norwegian Ph.D.
Discussed new Hear-it partners with Kim

Prepared powerpoint with pre-workshop SWOT, EU strategy. Sent to NB and MW prior to meeting on Friday

Asked Lawrence Werth for update on progress with the EuroTrak 2012 questionnaire

Same with H-P Bursig

Sent new report on hearing issues from AARP to Christian Egger and MDC members
Meeting with Signe de Cordier from GN Resound. Intro to EHIMA, EuroTrak, etc

Discussed AARP report with Søren Petersen. Relevance for Hear-it?

Sent AARP report to Gurjit Singh from Univ of Toronto (re: tele-audiology)

Had meeting with Lawrence Werth, re EuroTrak 2012 in UK

Week 50

Finalized EU workshop powerpoint presentation

Wrote Timme Dossing re contract.

Discussed Hear-it “new members” and Danish tender results with Kim

Discussed EU workshop with Timme 

Discussed workshop agenda with Claudia.

Sent out agenda + powerpoint presentation to all meeting participants.

Discussed “hearing aids in the drawer” with Jorunn Solheim. Passed on her project idea to the Danish association for the hearing impaired, Høreforeningen

Wrote Marilisa Zavagli (Phonak Brazil) about EuroTrak

Wrote “letter of interest” to the European Brain Council

Attended lecture by Ph.D. Rasmus Willig on how users can approach “the system”
Wrote Görkey Turgut about the size of the Turkish market for HA

Discussed hotel and restaurant options for April meetings in Zurich with Nadja Voigt

Distributed article on Sonetic in Switzerland to various stakeholders
Discussed EuroTrak questionnaire with Anovum. Wrote Lawrence Werth

Discussed EU workshop practicalities with Claudia Stuckmann

Week 51

Read CabinetDN’s “Issue and stakeholder mapping” as preparation for the EU workshop

Discussed Norwegian EuroTrak questionnaire with Tove Gjennestad and Christian Egger

Discussed EuroTrak 2012 questionnaire with Lawrence Werth

Discussed invoicing from SDU (SHARE project) with Kim Ruberg

Instructed SDU to invoice us WITH Danish VAT (Grrr…)

Participated in EU workshop with CabinetDN in Brussels

Sent Cabinet DN a pile of material for “background info” use. Shield, Maastricht, EuroTrak, etc

Sent Carole Rogin a brief summary of the EU workshop and its conclusions
Signed up for the Danish opening of the “2012 EU Year of Active Aging” on January 19, 2012

Wrote the Norwegian association for hearing impaired (HLF) re hearing aids in the drawer project

Agreed on future cooperation with Timme Dossing from CabinetDN. Circulated agreement to all workshop participants.
2012

Week 1

Worked with accountant on bookkeeping for Sept-Dec 2011, plus full year account.

Discussed EU lobbying with Nikolai

Distributed draft agenda for next MDC meeting to all members + Marcel and Per Kokholm

Gave Timme Dossing invoicing instructions for the December 20 workshop

Planned lecture for Feb 1 event in Danish Association of Hearing Impaired

Paid bills
Consulted Danish TV station (DR) on an Israeli report that MP3 players damage young people’s hearing

Wrote Kim re “policy paper”

Wrote Timme Dossing re “policy paper”
Sent geriatrician survey questionnaire with Karen A-R comments to Ulrike Lemke

Wrote Jorunn Solheim about the idea of using tele-audiology to reduce number of hearing aids in the drawer

Wrote Gurjit Singh on same topic

Helped Morten Kroman, Widex, with exact date of the press release on Mercury-free batteries
Discussed new Polish legislation (as of Jan. 1, 2012) which seems to up-classify hearing aids, with Palle Rud (Widex) and Nikolai Bisgaard

Studied political “healthcare manifesto” from EuropaBio

Wrote Tony Grant-Salmon about “global unit sales”

Wrote Nikolai about TGS’ reply
Worked on EHIMA policy paper

Week 2

Arranged MDC meeting with Admiral Hotel

Read AARP/ASHA survey on hearing loss.  Sent survey results to Anovum

Sent updated MDC agenda to members + Per Kokholm and Marcel Vlaming

Wrote H-P Bursig about EuroTrak 2012 and EUHA. Should we present?

Discussed German EuroTrak questionnaire with Bursig and Anovum

Sent first draft of policy paper to Kim Ruberg and Nikolai
Presentation to 35 hearing impaired, House of Hearing. Counseling.

Read and implemented new rules for income taxation (Grr)

Read articles on hearing loss and depression (S. Kramer) and “GPs’ attitude to hearing loss in older people” (Int’l Journal of Aud)

Wrote Anovum re possible EuroTrak in Australia
Wrote Ashley Wilson, Sonic Australia, about possible next steps for running EuroTrak

Phone conf with Bursig re situation in Germany (new legislation, EU lobbying)
Discussed EuroTrak Italy with Mirella Bistocchi, Starkey
Discussed EuroTrak Norway with Tove Gjennestad and Anovum

Read about new Lübeck education opportunity. Possibility in Romania?

Discussed EuroTrak Australia with Erika Weigmann

Meeting re 100th anniversary of Danish Assoc for Hearing Impaired, with Lotte Romer

Continued dialogue with Danish TV (DR) on damaging noise from MP3

Week 3

Wrote Ulli Lemke re cooperation with Karen Ranberg on geriatric questionnaire

Wrote update to CabinetDN prior to phone conference Monday Feb 16
Coordinated AAA registration with Marcel

Spoke to Erika re EuroTrak Australia

Read 3 documents re EU and nano-technology (risk assessment)

Meeting with Danish manufacturers Association re future lobbying and communication strategy
Arranged EuroTrak presentation in Oslo, April 26.

Discussed EHIMA Winter Newsletter with Marcel

Phone conf with CabinetDN re “next steps”
Wrote to all TC and MDC members regarding “homework” on EU before next TC/MDC meetings

Communicated with Ashley Wilson (Sonic) about EuroTrak Australia

Wrote to Victoria Adshead re article on “Increasing hearing aid adoption” by Curtis Alcock.
Circulated the Alcock article to MDC members

Wrote CabinetDN about call for proposals re EU year of Active Ageing

Wrote Marcel re HIA presentation. What does TC want to include?

Wrote MDC topics to Marcel’s and my EHIMA Newsletter. Sent to Board, TC and MDC members.

Read Commissioner Dalli’s speech in Copenhagen on “Active and Healthy Ageing”

Wrote Ashley Wilson with more practical info re EuroTrak Australia

Attended EU conference on Active and Healthy Aging in Copenhagen

Sent mail to the Copenhagen mayor for Health, re Active Aging

Wrote to Else Smith, CEO of the Danish Healthcare Board, re Active Aging

Week 4

Had meeting with Irene Scharbau, editor of “Hørelsen”. Danish magazine for hearing impaired

Wrote Mirella Bistocchi re Italian EuroTrak

Discussed Policy Paper with Nikolai

Discussed HIA meeting with Carole Rogin

Re-wrote policy paper, based on Nikolai input. Sent to MDC members + Marcel and Per K.
Wrote Kim R about speech for UNSAF congress

Discussions with various key people re possible setting up of new Danish association for hearing impaired

Discussed policy paper with CabinetDN

Sent CabinetDN’s proposal for policy paper to TC members (in prep for Monday’s meeting) and to MDC members (before Feb 6 meeting)

Read a number of documents in preparation of the TC meeting

Read somewhat astonishing report from the French health statistics bureau (Audio Infos, Jan 2012). Will discuss with Anovum and others

Week 5

Wrote paper with “communication advice” for Ako and JapanTrak
Had informal meeting with Andi Vonlanthen

Wrote Mike Dittmann re the possibility of having ONE manufacturers association in Scandinavia

Read about French Health Report with stats also on hearing loss and hearing aid use. Shared with Anovum.

Discussed EuroTrak 2012 communication plans with Lawrence Werth
Full-day TC meeting

Answered inquiry from BHAMA re hearing aids and heart pacemakers

Discussed Nordic manufacturers’ association with Mike Dittmann, Widex

Monthly accounts, January

Sent various EuroTrak material to Torben Poulsen, Danish Technical University

Checked meeting room bookings in Zürich for April

Meeting with Peter Salling from GN Resound. Re possible membership of “larger” medico-tech association like Eucomed or COCIR. Checked up on possibilities.

Studied CabinetDN’s first monthly report. 
Answered several EuroTrak questions from Ako in Japan.

Sent CabinetDN monthly report to MDC members, and to Marcel for TC distribution

Worked on powerpoint presentation for MDC meeting.
Sent presentation of psyco-social costs of hearing loss to editor of “Hørelsen” – magazine for Danish hearing impaired.

Wrote Mirella from Starkey Italy about EuroTrak in Italy. Sent final questionnaire for translation.
Finalized and circulated updated MDC agenda

Week 6

MDC meeting, Copenhagen Admiral

Wrote Nikolai re bonus for 2011, salary for 2012

Wrote Ulli Lemke re European geriatrician survey

Wrote Anovum and Ora about meeting to discuss presentation of EuroTrak 2012 results

Discussed T-coil next steps with Per Kokholm

Wrote and sent MDC feedback to Cabinet DN
Sent meeting minutes + various docs to all participants

Wrote Sergei about Looping America 
Updated info on EHIMA in the EU Transparency Register. Established Marcel as substitute for myself

Wrote Peter  Salling (GN) re EHIMA’s Guidance document for classification of Hearing aids in the upcoming Medical Device Directive

Wrote Ion Mares, Widex Romania, about same

Discussed Hear-it topics with Soren Petersen and Kim

Week 7

Described “rules for use” of JapanTrak to Ako

Worked on new EHIMA powerpoint template

Discussed Hear-it situation with Kim

Helped Lawrence Werth with presentation

Worked on HIA presentation for Niels/Jerry

Booked rooms & meeting rooms for EHIMA meetings in October 2012. Copenhagen Admiral

Arranged phone conf with CabinetDN

Worked on presentation for Widex in Istanbul

Discussed presentation about “Customer satisfaction” with Barbra Timmer, for Adult Conf in Las Vegas, Dec 2012.  Chair: Louise Hickson

Week 8

Phone conf with CabinetDN

Discussed EU monitoring with Niels Munksgaard from HIMSA.  EHIMA will help HIMSA with this.

Discussed presentation at Nordea seminar: International Hearing Aid Seminar, for May 31

Discussed logistics re EHIMA April meeting in Zürich, with Nadja Voigt

Wrote Kim about re-writing of CabinetDN’s Policy recommendations

Sent HIA presentation to Mikael W

Meeting with Mikael to work on presentation for HIA

Finalized the presentation and sent it to Mikael

More work on presentation for Widex Istanbul

Updated EHIMA registration in EU Lobbying Register

Sent proposal for 2012 bonus targets to Nikolai

Wrote CabinetDN re participation in EU High Level Conference on Health, May 3

Agreed to write article on EuroTrak 2012 UK, for the BAA Magazine

Applied to DG SANCO for a stand at the May 3 High Level Conference on health. Coordinated with CabinetDN
Wrote Karen A-R re geriatric questionnaire

Week 9

Discussed final draft of EHIMA policy paper with Kim. Sent to CabinetDN

Finalized presentation for Widex Istanbul

Discussed VAT issues with Marcel
Paid monthly bills

Discussed a “technical interpretation dilemma” and other details in EuroTrak 2012 with Anovum

Wrote Nikolai and Mikael re presentation of EuroTrak 2012 to the Board.
Informed Anovum that they do not present to the Board. Instructed them to still come up with a “short headline” version of 2012.

Arranged meeting with Swiss company managers for Anovum’s presentation of SwissTrak

Meeting with Danish manufacturers association

Discussed European Geriatric survey with Ulrike Lemke and Karen Andersen-Ranberg

Meeting with Prof. Linda Thibodeau, Univ of Dallas

Week 10

Presentation on EuroTrak/MarkeTrak at Widex regional seminar, Istanbul, Turkey

Wrote Mirella Bistochi re Italian EuroTrak (asked Anovum for contract proposal)

Ordered EHIMA binders for future handouts (e.g. policy paper)

Received updated proposal for Geriatric questionnaire from Ulli Lemke.

Agreed on May 8 meeting with Swiss manufacturers for EuroTrak presentation

Discussed “extended” TC budget with Marcel (re: T-coil successor and EMI group).
Asked Anton Gebert to contact Niels J and Jan T

Arranged interview with Audio Infos at AAA

Discussed TC budget with Tony Gebert

Read contract for EuroTrak 2012 Italy. Wrote Mirella Bistocchi about the communicational use of the survey afterwards.

Discussed various updates with Lawrence Werth, BHAMA
Suggested to Nikolai to update slide on European HA penetration when we have new EuroTrak 2012 data

Week 11

Wrote Prof. Lars Holme Nielsen re key figures for global HA market.

Wrote Görkey Turgut (Turkey) about contacts in EHIMA companies

Communicated with Pedro Stern, Phonak Brazil, re possible cooperation with the ABIMED organization on market surveys

Monthly phone conference with CabinetDN
Sent cDN monitoring report to TC and MDC together with a summary update of activities.
Discussed Zurich meeting logistics with Phonak’s Katarina Schiffer

Discussed initiative from Ida Institute with Anette Molbech. Circulated invitation to EHIMA members

Discussed EuroTrak findings with Lars Holme Nielsen

Meeting with Kim Ruberg and Søren Petersen

Sent various info material to Turkish Health Ministry

Prepared draft agendas for April Board meeting and Ordinary General Assembly. Sent to NJA

Discussed presentation at Nordea HA seminar with Niels Jacobsen

Paid bills

Week 12

Meeting with chairman of Danish Hearing Imp’s Association, Søren Dalmark, re Danish tender

Discussed Danish “situation” with Kim Ruberg

Meeting with Anovum re first results of EuroTrak 2012.
Discussions with Anovum and Lawrence re “puzzling” data from the UK.

Invitations sent out to April 16 + 17 meetings.

Handling meeting logistics

Prepared powerpoint presentation for annual meeting of the association of Danish Audiologists

Discussed improved communication of EU monitoring report with Mikael and Marcel

Discussed different EuroTrak presentation options with Anovum

Prepared MDC agenda for Zurich meeting

Planned meeting with Per Kokholm re T-coil successor input to Board

Discussed presentation of Annual Report 2011 with Lars Steenberg, Oticon

Wrote comments to Assistive Devices tender from 5 municipalities on Fyn, Denmark as input to Danish Association of Hearing Impaired

Week 13

Paid bills

Handled meeting logistics for Zurich meeting

Studied CabinetDN action recommendations.
Circulated proposal for a “Hearing week” at the European Parliament to MDC members

Helped the Turkish Ministry of Health with info on the European HA market

Asked Thomas Rieben (Finass Reisen) to book flights to Las Vegas in Dec for the “Advances in Audiology” conference.

Wrote Sergei Kochkin about coordination of “content” in our presentations

Discussed EuroTrak 2012 article with Stefan Ruf

Sent Saturday’s powerpoint to a number of people, incl chairman of Danish audiologists’ association and Hans Henrik Davidsen, Oticon.

Phone conference with CabinetDN on “Hearing week” at European Parliament + policy paper
Sent out reminders for registration to the EHIMA meetings in Zurich

Started work on the presentation for the Nordea seminar: “unlocking the potential…”

Attended AAA, “Audiology Now” in Boston. Meetings with:

Marcel Vlaming, re April’s meetings and other up-to-date issues (e.g. Sonion participation)

Kim Ruberg, re new members, Danish “situation”

Carole Rogin, re HIA update, current challenges, co-op with Sergei

Hearing Review, re EuroTrak 2012 articles

Victoria Adshead, Audio Infos, interview

Ida Institute (Annette), re awareness campaign

Rosaleen Shine & Joe Crossland, ENT News, re EuroTrak 2012 communication

Marilisa Zavagli, re EuroTrak in Brazil, promoting www.hear-it.org in Portuguese (she recommends article/ad in Portuguese issue of Audio Infos)

Ora Buerkli, re upcoming MDC meeting, Sergei article (March 2012, HR)

Erika Weigmann, re next MDC meeting

Sergei Kochkin, re coordination of presentations in December. Discussed findings in his latest article.

Bill Keith, re APD

Peter Salling & Nicolai: re Danish “situation”

Henrik Haack, re same

Lawrence Werth, re communication of EuroTrak 2012 findings
Paul XXX, re puzzling findings on user satisfaction with private dispensers in the UK
Martine Rasmussen, re Coselgi in the US

Brian Kinnerk, re Comfort Audio in the US

SoundBite, tooth-anchored hearing aid

Week 14

Monthly expenses, salary payment, etc.

More Zurich logistics

Dialogue re EuroTrak Brazil with Carlos Goulart, president of Abimed

Easter Vacation

Week 15

EuroTrak 2012 UK version, proof-reading and fine-tuning as model for GER and FRA.

Meeting with Per Kokholm re T-coil successor, input to Board

Discussed Siemens’ payment requirement formulas with Kim R

More Zürich logistics (late registrations, cancellation)
Planned visit to Abimed in Brazil to present and discuss EuroTrak and other EHIMA activities
Worked on T-coil successor input to the Board

Discussed 2011 annual financial report with Lars Steenberg, Oticon.

Sent CabinetDN proposal for “Week of hearing” to Carole Rogin for comments

Sent 2011 finance report to Board, TC and MDC members

Sent EHIMA EU policy paper to MDC members

Sent Washington Post article on loop systems to a number of people

Sent cDN’s monthly report to Marcel

Prepared MDC powerpoint presentation for Monday’s meeting.
Sent same to Nikolai for comments.

Informed Board meeting participants about new starting time: 8.30

Sent various EuroTrak PR-info material to Ako/Mikael

Sent Carole’s comments on cDN’s “Hearing week” proposal to Daniel and Timme from cDN

Agreed on timing and program for Brazil visit. Asked Anovum to check up on Brazil basics

Phone conference with cDN (Daniel and Timme)

Helped Sergei with Scandinavian penetration figures

More “Hearing Week” discussion with Carole and cDN

Discussed Japan market with Stefan Ruf

Read report from SHARE. Included latest results in MDC ppt presentation. Sent to Nikolai

Sent EHIMA’s “do’s and don’ts” to Lukas Braunschweiler and Søren Nielsen

Made participants’ lists for the 3 meetings in Zurich

Helped Ora and Erika with briefing material for their CEOs

Week 16

Attended MDC and Board meetings in Zurich, as well as the ordinary general assembly.

Wrote minutes for all 3 meetings.

Meeting with the “Board” of DELTA

Discussed awareness campaign with Anette Molbech from the IDA Institute

Wrote Palle Gammelmark, Widex, re Brazil background info 
Sent background info to Fanny Zygband from Duplo Z, the press agency for Brazilian ABIMED.

Discussed policy paper and Hearing Week with cDN

Wrote Nikolai re invitation to give video testimonial on www.awarenessforhearingloss.com 

Wrote Kim re FDA and their letter to Health Innovations

Week 17

Finalized minutes from Board meeting. Circulated minutes from Board meeting + general assembly

Wrote Mikael re comments to Policy Paper

Prepared for Thursday’s EuroTrak presentation in Oslo. Read and commented on Anovum’s report. Prepared questions for Norwegian stakeholders
Prepared presentation for Nordea Investors’ seminar May 31. Sent to Mikael for comments.

Wrote Anette Molbech, Ida Institute, re video commentary on awareness campaign

Sent out minutes of MDC meeting + presentations

Helped Widex Poland with interpretation of EuroTrak results

Shared and discussed EuroTrak 2012 results with Søren Petersen, prior to meeting on PR key messages

Wrote Erika, Nikolai and Thierry re export managers responsible for Brazil

Wrote to Siemens’ Brazil responsible, Fernando Dutenhefner

Wrote to Starkey Brazil manager, Marco Ferreira

Wrote to GN Resound’s John Goltermann Lassen.

Attended EuroTrak Norway presentation in Oslo

Sent EuroTrak 2012 reports to BHAMA (Lawrence), BVHI (Bursig) and France Presbyacousie (Thierry)

Week 18

Wrote Lawrence re EuroTrak 2012 article for BAA Magazine
Worked on EHIMA presentation for ABIMED in Brazil

Sent Norwegian EuroTrak 2012 reports to MDC members

Wrote Karen Andersen-Randberg re follow-up after latest MDC meeting

Wrote proposal for article in the BAA magazine. Sent to Lawrence for comments

Sent Karen A-R a powerpoint by Frank Lin on aging, hearing loss and dementia.

Paid monthly bills

Did video interview at IDA Institute

Meeting with JKL (comm agency) and Nikolai B, Peter Ladischensky, xxx
Prepared for 2 days in Brussels

Brussels activities: see special report here:
EU update

Notes from meetings and Health Conference, May 2 & 3, 2012. 
CabinetDN

Meeting with Timme and Daniel from cDN to mutually update each other on the “situation” re strategy, activities, policy paper, stakeholders to contact, etc.

Most urgent: decision on “Hearing Week” in November

We need a decision on this latest at the end of MAY, i.e. long before we meet in the MDC again.

This is necessary for planning purposes.

It means we can discuss the cost (40,000€) at our September meeting, and hopefully get it approved by the Board in October.

MEP to host the event
Timme says this is “no problem”, as long as the invitation is sent out well in advance.

Our top priority is a German Doctor Peter Liese: http://www.europarl.europa.eu/meps/en/1927/Peter_LIESE.html;jsessionid=489944E55F65BEC14709B474F921B5B7.node2 

He’s a Christian Democrat and sits on the Health committee.

Second pick: Danish MEP Dan Jørgensen, also on the Health Committee.

Timme will contact them.

Timing

Essential that the Hearing Week event is carried out in 2012 during the Year of Active Ageing.

We tentatively suggest week 45, i.e. from 5 – 9 nov.

Timme and Daniel will update the proposal, and SH circulate to MDC members with the hope that we can have an email/phone approval to go ahead with this initiative.

Meetings

European Disability Forum (umbrella organization for handicap associations in Europe)

We met with Etienne Cuche, their European Parliament Officer, who updated us on EDF activities. The area of “hearing loss” is covered in EDF by EFHOH. 

· SH will contact EFHOH president to hear about their work in EDF, offer any help possible from EHIMA, and give them our policy paper.

· Also, SH will participate in the IFHOH congress in Bergen in June, and will set up meetings with EFHOH leaders to discuss a stronger presence in Brussels.

· Etienne Cuche advised us to contact MEP Kosa’s office (after the formal approval of our policy paper). Kosa is deaf and his assistant has a hearing loss. They apparently fight hard for this group.

Age Platform Europe

AGE Platform Europe is a European network of around 165 organisations of and for people aged 50+ which aims to voice and promote the interests of the 150 million senior citizens in the European Union and to raise awareness on the issues that concern them most. www.age-platform.eu 

The secretary general of AGE Platform, Mrs Anne-Sophie Parent, was on the panel of the May 3 conference on Ageing. She had invited us to their secretariat – but was prevented from attending herself. Instead, we met with their Policy Officer, Rachel Buchanan, Campaign Officer Alice Sinigaglia and a third employee Ophelie Durand. Very interesting meeting:

· EHIMA will join their coalition as an industry partner. SH as contact person.

· EHIMA will provide the AGE Platform staff with relevant data (SHARE, EuroTrak results, other research articles on ageing & hearing). Coordinate with cDN to ensure the right messages get through

· They shared a number of possible useful contacts with us. EHIMA and cDN to think about how we can leverage their network. They seemed genuinely interested, and have already started email dialogue.

European Brain Council

SH had tried to open dialogue with them in December 2011, - in vain. MDC urged me to keep trying.

Now we met with their Executive Director Alastair Benbow and Board member Evelyn Sipido.

· EHIMA is now on their list as an industry partner and we’ll get their Newsletter

· We have agreed to share information on “overlapping” areas between hearing and the brain (t.b.d. with cDN)

· Mrs Sipido has shared with us info about a Neurologist Conference in Stockholm in September, where she thinks we should attend. She can get us invited.

· Long-term: we should think about clear and focused area where EHIMA can contribute to their activities during the European Year of the Brain, 2014.

Both had an immediate (instinctive?) understanding of the relationship between hearing loss and brain disorders such as Mild Cognitive Impairment. We did not have to “explain” much to them.

European Alliance Against Depression

Professor Dr Ulrich Hegerl from the Universitätsklinikum in Leipzig.

Presented at the conference. Mentioned the relationship between hearing loss and depression.

Daniel and I had a meeting with him afterwards:

· EHIMA to follow up with email to keep dialogue

· EHIMA/cDN to send him a selection of relevant data on the link between hearing loss and depression.

HEIDI  = Health in Europe: Information and Data Interface

Also known as “Heidi Wiki”, this aims to become the “Health Wikipedia” for all Europeans. Has been test-run for 18 months. It has the democratic ideal that any European (with internet access) should have access to the same amount and quality of health info.

· EHIMA to check the content on hearing loss.  Can EHIMA make a contribution?

· cDN to contact Commission Services in order to identify the current “expert” responsible for the entry on hearing loss.

Notes from the conference

Everyone, from Commissioner Dalli to the most humble assistant, stressed the relationship between healthy ageing and a healthy economy.  (“Healthy people are a key to a healthy economy”). The deputy director of DG Health, Martin Seychell, stressed the need to improve cost-effectiveness of health systems: “We need to prioritize actions with the highest leverage effect”.  Where do we get the most for our money? Hearing rehabilitation easily lives up to that requirement.

In other words, they have never been more receptive to our “social costs” arguments.

Gregor Bruecker from the BKK Bundesverband in Germany (umbrella organization for the German Krankenkassen) stressed that health is no longer just a personal responsibility: governments and workplaces have a keen interest in a healthy workforce. With the ageing of the workforce, this will move up on the agenda.

· SH discuss with cDN if we should send him relevant EuroTrak and SHARE info.

While it is true that Health policy as such is a matter for individual member states, the EU Health Programme is intended to complement national policies, to provide added value. The EU sees itself as a facilitator for cross-border networking, achieving synergies which would not be possible at member state level. They work in 4 main areas:

· Generating knowledge, evidence and collecting comparable data

· Communication, awareness raising and networking

· Training, educational material and guidance

· Identification and validation of best practices.

EHIMA is well positioned to input & cooperate in all 4 areas with regard to hearing and hearing loss.

Hear-it

Two ideas came up:

· Should www.hear-it.org have a kind of “ticker/counter” on the web site which counts the total European costs of untreated hearing loss?  We could estimate the annual total, divide by days/hours/minutes/seconds and program the counter to start running.  See fine example at the top of www.europeanbraincouncil.org 

· Could SH, being a Hear-it Board member, get a Hear-it business card?

Policy Paper

We printed 100 copies which were all gone within 30 minutes.
Week 19

Discussed to-do list with Daniel from cDN.

Wrote Eveline Sibido from European Brain Council re future cooperation
Wrote report from Brussels visit, sent out to MDC members

Meeting with Widex’ Palle Gammelmark re Brazil

Presented EuroTrak 2012 to 3 Widex staff
Meeting in Zurich with HSM (Swiss manufacturers). Presentation of EuroTrak 2012 Switzerland, and discussion of next  steps.

Sent EuroTrak 2012 Switzerland to MDC members

Read monthly report from CabinetDN.  Phone conference.  Discussed with Marcel

Sent proposals + various statistical material to Bo from JKL

Studied new rules for taxation of AISBLs in Belgium. Must discuss with Kim

Sent updated EU policy paper and proposal for a “Hearing Week” to MDC members
Sent 2012 membership fee invoices to the EHIMA CEOs

Wrote to the 3 leaders of EFHOH about EU lobbying. Asked for meeting in Bergen
Sent various material on ageing to our 3 contacts at AGE Platform Europe

Week 20:

Visit to Brazil:
Monday: meeting with the ABIMED members of the audiology group.

Great interest, chairman Goulart said they had never had so many members show up to a meeting before.

Getting some kind of market survey up and running is one of their top priorities. They do have their own survey company, so we will discuss exactly how we do this: Anovum involved or not? 100% correlation with EuroTrak or not?

Lobbying is not legal in Brazil, so last night SH went through my ppt presentations and removed the word. However, this doesn’t prevent ABIMED from having meetings with the Minister of Health. They seem to be in a reasonably good dialogue.

The private market here, which is around 30%, is monobrand and captive, i.e. shops are “locked” in with a manufacturer.

Every Brazilian has the right to a free hearing aid!!!  (So why is penetration so low?)

90% of government fittings are binaural

Approx 40% of the private fittings are binaural.

After my presentation:

ABIMED will now meet and establish a sub-committee which should work out a strategy for the future, including market intelligence. Will invite the marketing responsibles from the companies.

Great interest in continued cooperation with EHIMA: exchange of info, sharing best practices, avoiding reinventing the wheel, etc.

Afternoon at ABIMED office: interview with 3 journalists, 2 on the phone and one (Stephane Davoine from Audiology Infos) present. Each interview 30-40 min.

First interview:   healthcare journalist

Second:  business journalist

Third: Audiology Infos.  (Circulation in Brazil: 2600).  SH will share material with him, but through Fanny (ABIMED’s communication agency lady), so that she can control the comm flow.

Hear-it:

1. We need to market it better

2. Fanny says the Portuguese language needs improvement. SH will put her in direct contact with Søren Petersen and his translator Daysé.

Present/participating in the interviews:

Carlos Goulart, executive president of ABIMED

Fanny Zygband, Comm agency

Pedro Stern, Phonak, and CFO of ABIMED

Valdevir Ferreira Pessoa, CEO and owner of Audibel, representing Beltone

SH

Prior to the interviews we had agreed on main topics, what to say, etc. Very good cooperative atmosphere with ABIMED and Fanny.

Applied for a seat at the June 4 AGE conference (via Anne-Sophie Parent)

Arranged meeting in Bergen with EFHOH president re European Disability Forum

Agreed that Roger Lewin could present “first impressions” of EuroTrak 2012 UK, at the BSHAA conference May 18-19, after internal agreement in BHAMA

Sent communication proposals to Tove Gjennestad prior to May 23 meeting in Oslo
Week 21

Two days holiday

All-day meeting with Norwegian manufacturers + representative from LFH. Discussed communication strategy based on recent EuroTrak 2012 results. For the sake of neutrality, SH chaired the meeting.

Arranged meetings with EFHOH during Bergen conference, re participation in EU’s EDF.

Sent EuroTrak 2012 questionnaire to Pedro Stern, prior to June 12 ABIMED meeting

Discussed EuroTrak meeting in Bologna with Mirella Bistocchi

Wrote Tove Gjennestad & Jørgen Sætre re communication of EuroTrak results

Wrote update to MDC on Brazil, Norway, Italy, UK, Germany, France – and next MDC meeting.
Made powerpoint presentation for May 31 Nordea Hearing Aid Seminar for analysts/investors

Conference fall with CabinetDN

Wrote Kim and Søren P re Hear-it Brasil:  interview with Audio Infos?  Input to the language on the site. SH has met with two input-volunteers.

Wrote Stéphane Davoine (editor of Brazilian Audio Infos), encouraging him to write about www.hear-it.org 
Wrote Fanny Zygband and Pricila Copedê Frascareli Freitas, asking them to direct Hear-it input to Søren P

Wrote an EU update (including summary of cDN’s monthly monitoring report for April) and distributed to MDC
Week 22

Finalized presentation for Nordea (Thursday)

Sent EuroTrak 2012 results to Hans-Peter Bursig (could wait no longer for the PR suggestions from Kim & Søren)

Sent out press release regarding election of new EHIMA president and vice-president

Wrote Tove Gjennestad and Jorgen Saetre re Phonak’s request that I present EuroTrak Norway results at their August 24 seminar

Wrote Anne-Sophie Parent (AGE Platform Europe) to have EHIMA included on their list of supporters

Contacted Danish “Teachers’ Pension” to inquire about possible role of hearing loss in the “explosion” of teachers seeking disability pension

Gave presentation on “Unfolding the potential of the hearing aid market” to Danish investors at Nordea Hearing Aid Seminar

Discussed EuroTrak communication strategy with Tove Gjennestad, Resound Norway

Sent new EHIMA powerpoint template proposal to Nikolai

Paid bills, did monthly expenses, etc

Week 23

Changed EHIMA address in Oticon accounting department (
Sent EuroTrak 2009 questionnaire to Brazil

Ongoing discussion with the Norwegian “EuroTrak communication group”

Worked on new powerpoint template

Read report from the Danish Alzheimer Centre on the benefits of early intervention. Wrote to the coordinator to suggest possible cooperation.
Read report from cDN on the industry board meeting with the European Brain Council. Discussed next steps with Daniel

Wrote article on “psychological barriers to HA adoption” to Danish magazine “Ældresagen” (DanAge) with 620,000 readers

Read BHI’s article on the link between hearing loss and chronic diseases + employment.

Read CabinetDN’s monthly monitoring report. Forwarded to Marcel. Asked Daniel a few “clarification” questions
Read Catherine Palmer article (ENT NEWS) on “Current Progress in Hearing Aids for Adults”

Sent Daniel’s report from the meeting with the industry board of the European Brain Council to all MDC members + MV

Week 24

Sent out reminder to MDC members re Policy Paper and “Hearing Week” at Eur. Parliament.

Wrote summary of CabinetDN’s monthly report. Distributed both to MDC members 
Wrote CabinetDN about EHIMA’s “one topic focus” being the “costs of untreated hearing loss”.

Read Eurobarometer report on “patient involvement”. Found parallels to the situation with GPs and patients suspecting hearing loss

Read Frank Lin article on “Hearing Loss in Older Adults” in preparation of discussion with Knud Damgaard Andersen from Danish “Socialstyrelsen” who has just published an extensive report on dementia – without taking  hearing loss into consideration.

Wrote reply on behalf of MDC to the TC, re ZPower batteries

Wrote Søren P re Brazilian input to the Portuguese language on the new site

Wrote Stéphane Davoine (Audio Infos, Brazil) about promoting Hear-it in his magazine

Long phone discussion with Knud Damgaard Andersen. I will be kept up-to-date with further research they do, and he was already hooked on including hearing in their dementia research.
Meeting with Mette Gudman re dementia and hearing loss

Discussed EU with Nikolai and Mikael W

Discussed final annual finance report with Lars Steenberg
Week 25

Meeting with Lars Steenberg re final, signed Finance Report for 2011

Wrote Anovum questions re identifying those having their HA in the drawer

Wrote Ture Andersen about an estimate of those hearing impaired having “skelnetab”

Wrote Hanne Langeland re future research on dementia & hearing loss

Completed forms for annual reporting to the Belgian Tribunal de Commerce

Wrote H-P Bursig a “reminder” about EuroTrak 2012. Haven’t heard from him.

Prepared EuroTrak presentation for the IFHOH congress in Bergen, Norway

Discussed messaging with CabinetDN

Discussed Hearing aids in the drawer with Anovum

Approved BHAMA press release on EuroTrak 2012 UK

Sent EuroTrak 2012 UK article to British Academy of Audiology

Gave presentation to approx. 30 people at House of Hearing + individual counseling.

Drove printer in for repair (
Arranged phone conf with H-P Bursig

Prepared presentation for “Day of Hearing” in Roskilde together with Kirsten Worsøe

Corresponded with former TC coordinator Mike Martin re plans to write a book on 100 years of Hearing Aid technology (Professor Gooday)
Discussed EuroTrak UK PR with Lawrence

Phone conference with Timme and Daniel, CabinetDN

Wrote Nikolai and Mikael re attendance from Timme to next MDC meeting, and from Carole for October’s meetings

Sent JapanTrak communication template to Mikael 

Wrote Erika and Carole re footage for a possible EHIMA profiling video

Wrote Stefan Ruf about writing an article covering the important topics from all 7 EuroTrak 2012 countries

Wrote Victoria Adshead about EuroTrak 2012 communication

Phone conference with Hans-Peter Bursig (+ new colleague: Nadine Plauschek) re EuroTrak communication
Discussed VAT with Rhian Jones from CabinetDN (!!!)

Wrote Ora about EuroBarometer conclusions

Agreed to write EuroTrak Norway article for the Audiologists’ magazine

Week 26

Wrote first draft of article for “Audiografen” in Norway

Dialogue with Marcel Vlaming and Daniel Benjamens re new EU stuff (Notified bodies)

Wrote Jan Blaabjerg & all about responding to ZPower

Discussed Danish situation with Kim Ruberg

Participated in the 4-day IFHOH conference in Bergen, Norway

Week 27

Forwarded BVHI mail to Erika for comments (re EuroTrak 2012 communication)

Phone conference on ZPower

Paid monthly bills. 
Wrote Timme Døssing re VAT on CabientDN bills

Arranged meeting with tax/VAT lawyer in Brussels, with Kim

Discussed timing of JapanTrak phone conference with Stefan Ruf + Ako

Discussed Belgian VAT with Timme – and his auditor Mark Cunningham
More discussion of ZPower batteries with TC

Booked rooms and meeting rooms for EHIMA MDC, TC, Board and EMI meetings, April 2013
Discussed GfK retail surveys in UK with Lawrence

Discussed article for Norwegian audiology journal with Tove Gjennestad

Discussed JapanTrak results with Stefan Ruf

Discussed JapanTrak presentation of results with Stefan and Mikael W

Sent booking contract to Hilton Amsterdam Airport

Wrote Per Kokholm re Looping Conference in Eastbourne, Oct 2013

Wrote report from IFHOH congress, Bergen

Week 28

Presentation of EuroTrak 2012 Italy in Bologna, to members of ANIFA, Amplifon and the dispensers’ association, FIA

Situation-update with Anovum.

Preparation for Thursday’s phone conference on JapanTrak. Testing technicalities

Wrote Dottore Corrado Canovi from Federazione Italiana Audioprotesisti to keep the line alive for future cooperation

Sent CabinetDN monthly report to Marcel for comments

Wrote Ako re JHIMA communication

Conf call with Marcel re CabinetDN, budget 2013, DELTA plans for GTEM cell test

Presentation of JapanTrak via internet, together with Anovum.

Prepared summary of CabinetDN’s monthly report. Circulated to MDC (Marcel to TC)

Sent JapanTrak and EuroTrak Italy 2012 to MDC members

Discussed German EuroTrak communication situation with Erika

Finished updating of the EHIMA web site.

Weeks 29, 30, 31: Summer holidays

Discussed article on www.hear-it.org with Wolfgang Bennedik, Phonak Germany

Correspondence with Mikael W and Ora B re same.

Discussion with Kim Ruberg resame.

Correspondence with CabinetDN re setup of various EU meetings

Correspondence with TC members re HA batteries
Correspondance with Hans van Pagee, re dramatic changes in Dutch HA market

Discussion with Marcel re attendance at TC meeting, Amsterdam, Sept 5

Set up semi-annual meeting with accountant. Accounts for H1 2012, prepare budget 2013

Week 32

Paid bills, did monthly accounts

Catch-up on post-vacation emails

Full day meeting with accountant re accounts for H1 2012 and budget 2013

Replied to request from University of Leeds, regarding a research project on HA technology

Wrote to H-P Bursig re participation in the IFA congress. Got ticket.
Sent my powerpoint on “Psycho-social costs of hearing loss” to Danish journalist

Wrote Phonak CH re invoice for Radisson Blue meeting. VAT issue.
Wrote Mr Baschab re the document defining the roles for ENT doctors and dispensers. Received quick reply which was forwarded to Nikolai.
Wrote Jan Topholm re “duties and possibilities” for newly elected EHIMA president

Long discussion with Lars Halling from Interacoustics re verification using REM. Supplied him with a bunch of literature.

Discussed EuroTrak PR on www.hear-it.org with Søren Petersen. Awaits MDC meeting Sept 3

Wrote Pedro Stern re update on ABIMED activities

Week 33
Wrote small paper on “EuroTrak communication guidelines” and sent to Luca/HSM in Switzerland

Sent document with H1 accounts + proposed budget 2013 to Marcel

Prepared agenda proposal for MDC meeting Sept 3rd.   
Wrote Karen Andersen-Ranberg to “remind” her of our various on-going plans

Made list of “SH presenting for individual EHIMA member companies”

Commented to MDC on new research consortium consisting of the 6 EHIMA companies

Worked on MDC powerpoint presentation

Sent proposal for EuroTrak 2012 presentation to Phonak Norway

Asked Thierry for EuroTrak France update

Communicated with Hans van Pagée (GAIN, Holland) re new “dramatic” proposals for regulating the Dutch market.

Read CabinetDN’s monthly report for July 2012.  Wrote MDC exec summary, sent to Marcel
Read report from TTP on Telecoil Replacement Service, prior to phone conf next week and meeting in Amsterdam Sept 5

Referred Rayovac boss Vince Armitage to Marcel Vlaming re discussion on batteries classified as a hearing aid accessory

Discussed next MDC meeting with Nikolai

Sent out MDC agenda + support material to members

Discussed Swiss EuroTrak PR efforts with Christian Egger. Dilemma with regard to BVHI 
Discussed UK PR with Lawrence and Victoria Adshead (Audio Infos)

Completed annual reporting to Tribunal de Commerce in Brussels (AISBL)

Week 34

Wrote Christian Egger, instructing him not to make Swiss-German EuroTrak comparisons in an article Anovum is writing for HSM

Sent in title of presentation, bio/CV, abstract etc for Las Vegas presentation Dec 2
90 minute phone conference with TC and TTP re TRS (prior to Sept 5 meeting)
Participated in one-day seminar at Eriksholm. Presentations by Elisabet Sundewall Thorén, Graham Naylor, Lisbeth Dons Jensen and Thomas Lunner

Circulated article from Brazilian Audio Infos to MDC members

Prepared presentation on “psycho-social costs of hearing loss” for Oticon event, Sept 6. Sent to Hans Henrik Davidsen for comments.

Duscussed budget 2013 and TRS project with Marcel V

Discussed “publication” of Swiss and German EuroTrak results with Christian Egger

Discussed TC budget with Jan Blaabjerg and Marcel

Got update from Tove Gjennestad on the Norwegian EuroTrak “situation” prior to my presentation tomorrow

Gave presentation to approx. 80 audiologists in Oslo

Week 35

Worked on my MDC powerpoint presentation.

Discussed TC budget with Marcel and Jan B

Sent their updated proposal to MDC and our accountant

Phone conference with CabinetDN. Planning future EU activities and messages

Discussed MDC meeting logistics with Erika

Participated in two-day conference on Aging, Cognition, Dementia & Hearing (Vingsted)

Sent updated EHIMA policy paper to MDC

Paid monthly bills

Prepared EuroTrak presentation for SEB investors’ meeting Sept 6
Discussed EuroTrak communication with Victoria Adshead, Audio Infos UK

Planned visit to Bruxelles mid Sept, and to EUHA in October
Discussed AISBL legalities with Kim

Discussed EuroTrak UK follow-up with Lawrence Werth

Replied to Ako request for more communication guidance re JapanTrak

Discussed various EU meeting possibilities with Daniel Benjamens

Week 36

MDC meeting in Berlin

Two-hour meeting with Hans-Peter Bursig (BVHI) at the IFA congress 

Full-day TC meeting in Amsterdam, mostly on TRS

Informed Anovum about EHIMA’s guidelines for EuroTrak 2012 communication

Gave presentation on “Social costs of hearing loss” at Oticon VIP event in Vejle

Discussed communication of JapanTrak with Ako. Sent him various info material.
Wrote to MDC members to remind everyone of our new EuroTrak/JapanTrak comm policy

Proofread article on EuroTrak 2012 for Audio Infos UK

Communicated with Belgian lawyer re Siemens’ new name and address. Our official documents have to be changed!

Sent various material on “social costs” to Oticon DK

Sent Frank Lin articles to Ora Buerkli

Worked at House of Hearing on a book on voluntary counseling of hearing impaired

Meeting with Niels Granholm-Leth from SEB Enskilda and London-based investor Maria Polycarpou from Capital World Investors (own more than 5% of Wl. Demant, and significant portions of Sonova and GN)

Week 37

Prepared presentation for meeting in the Age-Platform Europe in Bruxelles Wednesday. Sent it to Daniel for comments.

Wrote Minutes of MDC meeting Sept 3rd. Sent to Nikolai for approval/comments

Sent powerpoint on “social costs” to Danish dispenser in Struer

Sent guidelines for EuroTrak 2012 PR to Soren Petersen, Hear-it
Sent updated Italian EuroTrak 2012 to MDC members

Wrote report on IFA and meeting with Bursig. Distributed to MDC

Wrote Joel Beilin, Siemens, to ask about the benefit from a geriatrician symposium Oticon funded years ago.

Wrote Tony Grant-Salmon re sales figures 2011 
Discussed presentation for the Age-Platform Europe with Daniel Benjamens

Circulated Wall Street Journal on PSAPs to MDC with call for comments

Three days of meetings in Bruxelles:
NGOs:
AGE Platform

Eucomed’s Community Care Sector Group

European Brain Council’s Industrial Board Meeting

EPPOSI

Politicians:

Met with the assistant of MEP Adam Kosa, Ms Biborka Adam.

See special report from the 3 days of meetings.

Week 38

Wrote report from Brussels meetings.

Wrote Eveline Sipido (European Brain council) with some promised contact persons and inquired into the University of Oxford project on measuring societal benefit.
Wrote Daniel with various follow-up to-do’s.

Forwarded a request from HIMSA that CabinetDN also monitors a couple of areas of interest to HIMSA.

Meeting with Jan Topholm re next Board meeting
Meeting with Lise Lotte Bundesen from Ida Institute

Commented on Hear-it article on loop systems and telecoils

Made powerpoint presentation on the social costs of untreated hearing loss, for the EPPOSI organization in Brussels. Had it commented by cDN, then sent it to Jacqueline Bowman-Busato.
Circulated same presentation to MDC members

Wrote Alice Sinigaglia from AGE Platform re various follow-up questions

Wrote Hans van Pagee from GAIN, re “dramatic changes” in the Dutch market

Sent Brussels report to MDC members

Wrote Zuzana Pisano from Eucomed re their Health Matrix.
Discussed EU options with Kim
Phone conf with Marcel V re various issues (next  meeting, budget, EU)

Meeting with Mikael W and Lars Steenberg re Budget 2013

Week 39

Wrote accountant Jens F in Greenland, re y-t-d accounting and revised budget proposal for 2013

Read HIA letter to FDA, re PSAPs

Read industry input to Danish Parliament Health Committee

Prepared powerpoint presentation for Conference in Danish Parliament.

Wrote Daniel Benjamens re Eucomed’s health matrix. Finalized new proposal and sent it to Zuzana Pisano from Eucomed
Wrote Marcelo (Widex Brazil) for possible update 

Wrote Ashley Wilson re possible EuroTrak in Australia

Read Anovum article on EuroTrak 2012 CH
Sent Luca Mastroberardino long explanation of the communication situation re national results

Wrote Marcel Vlaming re budgetary technicalities
Wrote Kim Ruberg re budget 2013

Studied the new EU Commission proposal for the revised Medical Devices Directive
Gave presentation to and counseled 46 hearing impaired at House of Hearing

Wrote Hans-Peter Bursig and reminded him to deliver a “politically acceptable” EuroTrak 2012

Sent out “call for ideas” for EuroTrak 2014 to MDC members

Prepared agenda for next MDC meeting. Sent to Nikolai for comments/approval

Asked Sheraton at Paris Charles de Gaulle for an offer for our January 28 MDC meeting

Sent out invitation to Board meeting
Sent Marcel registration formula for TC and EMI Work Group meetings

Wrote Ivan Sirakov from Phonak re presentation from GfK at next MDC meeting

Prepared powerpoint for meeting in Rotary Chapter Oct 2

Wrote Daniel (cDN) re chance to present at Closing Conference on 2012 Year of Active Ageing

Wrote Karen Andersen-Ranberg asking for update on SHARE activities
Circulated to MDC members an invitation to participate in Computex, a trade show in Taiwan

Week 40

Sent out minutes from last MDC meeting in Berlin, + MDC and Hear-it powerpoints

Discussed Brussels meeting in Nov with EFHOH

Did monthly accounts

Discussed next Monday’s seminar in Danish Parliament with co-presenter Birgitte Franck

Discussed OxPAQ questionnaire with Eveline Sipido from European Brain Council. Forwarded idea to Lawrence (and possibly Adrian Davis?)

Discussed same with Lawrence (phone)

Sent monthly accounts for 2011 to our Belgian lawyer (both DKK and EURO accounts)

Wrote Adrian Davis re the Ox-PAQ survey (European Brain Council)

Wrote Till Herzog from GfK re attending next MDC meeting with a 30 minute presentation

Studied BVHI’s proposal for abbreviated EuroTrak 2012 report

Edited the EuroTrak 2012 France and UK presentations in accordance with the German content

Sent them for approval to Thierry and Lawrence

Finalized presentation for Rotary

Discussion with Bursig who would prefer that we not even put the edited version on our web site.

Discussed EuroTrak with Lawrence

Studied the new Action Plan 2012 – 2015 from the Norwegian users’ organization HLF. Wrote them to congratulate.
Supplied Ako with EuroTrak 2009 reports from Germany, UK and France, in order to better analyze the very low Japanese satisfaction scores
Read cDN monthly report. Wrote MDC summary and sent it to Marcel.
Worked on EU Strategy proposal

Discussed adult screening programs with Daniel (cDN) and Marcel Vlaming

Phone conf with CabinetDN re strategy for 2013
Sent a number of questions/comments to Jacqueline Bowman-Busato from EPPOSI. Especially re an HTA project in Sweden

Studied Sergei Kochkin’s MarkeTrak VIII on the media habits of hearing impaired 
Week 41

Gave presentation at hearing in Danish Parliament.
Wrote registration reminders to a number of people prior to October’s Ehima meetings

Sent monthly report from CabinetDN to MDC + Marcel, plus summary.

Sent name list to Hotel Admiral with room reservations, etc.

Informed restaurant MASH about our selected menu
Discussed letter to MEP Kosa with CabinetDN
Wrote letter to the Danish chairman of Parliament’s Health Committee, Flemming Møller Mortensen with documentation for “social costs of untreated hearing loss”

Finalized and sent letter to MEP Kosa

Sent excel sheet with Y-t-D 2012 and B-2013 (including Marcel Vlaming corrections) to Lars Steenberg, Oticon and Jens Frederiksen

Sent GfK presentation to BHAMA to all MDC members
Wrote the Danish manufacturers association, LFH, suggesting they run EuroTrak DK

Wrote Anovum re possible EuroTrak 2012 in Denmark

Sent EuroTrak reports to Peter Helmbæk (AMGROS) and Ulf Schønsted-Madsen, ENT doctor

Signed contract with Sheraton, Charles de Gaulle, for MDC meeting, January 28, 2013

Wrote Susanne Nyberg Sander (Oticon) from the Swedish manufacturers association, re two EU projects + proposal to run EuroTrak 2012 in Sweden.

Attended meeting with Danish MP, Karina Adsbøl, spokesperson on Health and Social Affairs for “The People’s Party”. Sent her various social cost related material.

Discussed corrections to EuroTrak 2012 Italy with Mirella Bistocchi and Stefan Ruf

Conference call with Danish manufacturers Association re lobbying strategy

Referred BSHAA PR company David Peel to Lawrence/BHAMA with regard to EuroTrak on the BSHAA web site.

Set up meeting with Member of the European Parliament Adam Kosa

Wrote Karen Andersen-Ranberg re geriatrician survey and activity plan for 2013

Wrote brief update + activity plan on SHARE for Nikolai

Discussed Danish situation with Lene Bülow, Widex

Wrote to the editor of “Ældresagen NU” and suggested an interview with Karen Andersen-Ranberg

Sent Nikolai update on SHARE situation

Listened to discussion between Nikolai and Regional Healthcare Chairman Ulla Astman (radio)

Week 42

Autumn holidays, but:

Discussed attending IRC meeting with Graham Naylor

Discussed 2013 EU lobbying with Timme Døssing

Discussed moving MDC and TC meetings from Admiral Hotel to GN Resound HQ

Wrote Lene Bülow, Widex, re running EuroTrak 2012 in Denmark

Discussed Ako misunderstandings with Stefan Ruf

Sent EuroTrak 2012 GER, FRA, UK to Per Maigaard, Danish chain manager

Sent final info + various documents to Board meeting participants + MDC members
Arranged cancellations of meeting rooms at the Admiral Hotel

Discussed reply to consultation re new Danish legislation with Ivar Thomsen

Sent consultation reply to Tove Gjennestad, Norway

Week 43

Prepared MDC powerpoint presentation

Attended to various meeting logistics: participant lists, late registrations, move of meetings to GN
Discussed EuroTrak 2014 ideas with Lawrence Werth

Agreed to present EuroTrak 2012 to Handelsbanken, CPH

EBC, Age of the Brain:  sent list of 5 prioritized areas of interest to EHIMA to Alastair Benbow

Discussed TRS issues with Per Kokholm and Nikolai Bisgaard
Discussed EU strategy with Daniel Benjamens, cDN

Attended EUHA congress in Frankfurt. Meetings with:

Claus Almer, Carnegie Bank

SemTech, Jean-Paul Bardyn, re wireless future

René Buergin, Neuroth, re education possibilities in Eastern Europe

Cyril van Seumeren, AudioNova, re HA classification scheme and audiologists’ database.

Jakob-Stephan Baschab, BIHA, re new situation with AOK tender

Kim Ruberg, Søren Petersen, Hear-it

Erika Weigmann

Ora Buerkli

Rosaleen Shine, ENT News

Rainer Hüls, Audio Infos

Gerhard Hillig, Hörakustik

Attended Hear-it AISBL general assembly

Attended Rayovac/Audio Infos “Evening of Excellence”, presenting the award for European Audiologist of the year

Week 44

MDC meeting at GN Resound

Board meeting at Copenhagen Admiral Hotel

Prepared minutes from each meeting. Sent to Nikolai/Jan Tøpholm for approval

Discussed meeting outcome with Kim Ruberg, Nikolai, Thomas Olsgaard, Jan Blaabjerg, Per Kokholm, Marcel Vlaming, Søren Nielsen, Lars Steenberg

Discussed interpretations of EuroTrak 2012 Italy with Christian Egger (and Mirella Bistocchi, Marco Caron)

Discussed November 15 EU meeting with EFHOH president Marcel Bobeldijk

Discussed Danish hearing healthcare legislation with MP Karina Adsbøl

Attended meeting with DELTA (together with Nikolai B) 
Discussed new budget strategy with Lars Steenberg. Prepared explanatory paper for him.

Sent EuroTrak 2009 questionnaire to French users’ organization (Bucodes) as well as a slightly edited version of the Zurich presentation 2012.

Week 45

Wrote Nikolai re cooperation with CabinetDN in 2013

Had meeting with new TC chairman Thomas Olsgaard to brief him about EHIMA

Read cDN’s monthly report (+ forwarded to Niels Munksgaard, HIMSA)

Discussed common industry digital product catalogue with Niels Munksgaard. Updated Wolfgang Bennedik (Phonak GER) about same

Sent Thomas Olsgaard various EHIMA material

Discussed EuroTrak Norway presenting with Tove Gjennestad

Sent Jerry’s HIA presentation to Mikael W
Wrote Marcel re invoice from Delta on GTEM validation proposal

Wrote Victoria Adshead, Audio Infos UK, re the European Audiologist of the Year, proposing interview and/or portrait.

Discussed Board minutes with Per Kokholm, Thomas Olsgaard and Søren Nielsen
Discussed PR strategy on Danish market with Andreas from ProPR

Prepared press material for PR campaign next week. 

Consulted with Danish MP, Karina Adsbøl and MP Benedikte Kiær
Prepared next week’s meeting with EFHOH in Brussels

Read minutes of latest TC meeting

Wrote to Danish “Forbrugerklagenævnet” (Consumer Complaints Agency) re PSAP ad calling their product a hearing aid.

Sent minutes of latest MDC meeting to members.

Discussed new Danish legislation with Andreas Hansen from ProPR

Appeared 90 seconds on national TV2News (live + 4 repetitions)

Gave interview to Danish largest daily JyllandsPosten. Article became “most read” today and was quickly moved to front page of their web site  newspaper.
Answered around 30 calls/emails reacting to TV and interview. Participated in Facebook debates.

Proofread article from end user, protesting the new legislation.

Week 46

Gave presentation on EuroTrak 2012 Norway to the Norwegian Technical Audiological Association

Prepared for tomorrow’s Brussels meetings

Gave presentation to hearing impaired’s association in Roskilde

Sent a number of Einar Laukli questions to Anovum
Renewed contract for 2013 with Copenhagen Admiral Hotel
Wrote Erika and Mads Andersen re possible EuroTrak survey in Denmark

Gave interview to the newspaper MetroExpress

Sent GfK presentation (Till Herzog) to MDC members

Sent Ako ideas for PR headlines

Meetings in Brussels with:

Eucomed Community Care Sector Group

Age Platform Europe

Attorney Jean-Pierre Brusseleers and Kim Ruberg re VAT issues, new bylaws, change of address

MEP Adam Kosa and assistant Biborka Adam re future cooperation in the EU Parliament.

EFHOH chairman Marcel Bobeldijk and Board member Lidia Smolarek-Best

European Platform of Deafness, Hard of Hearing and Deafblindedness: topic: lack of data
Sent EuroTrak data on user satisfaction monaural/binaural to Einar Laukli.
Phone conf with Marcel Vlaming re TRS project, VAT issues, his salary, etc.

Update discussions with Danish media agency ProPR

Week 47

Wrote report on Brussels meetings to MDC

Sent monaural/binaural satisfaction data from EuroTrak to MDC

Sent copy of an Anovum incoice to Jean Pierre Brusseleers, - to study VAT issues.

Sent EuroTrak 2012 (GER, FRA, UK) to MEP Adam Kosa
Wrote Jan Tøpholm re VAT issues

Paid Jean-Pierre Brusseleers
Sent EHIMA policy paper to Marcel Bobeldijk and Lidia Smolarek-Best from EFHOH
Wrote article for Danish political web news “Altinget.dk” on proposed Government cuts

Prepared presentation on EuroTrak and EUHA for Handelsbanken

Sent German documents re ENT doctors/Akustiker to Søren Dalmark, chairman of Danish users’ association

Informed Steinar Birkeland, Norwegian HLF, about the situation on the Danish market.
Sent my proposal for Las Vegas EuroTrak presentation to Carole Rogin
Called MDC members for ideas re equipment for listening test and demo in EU Parliament

Planned brainstorm meeting with Adam Kosa & staff

Sent out EHIMA Board meeting minutes & presentations

Sent out HIA – FDA correspondence on PSAPs to Board meeting attendants.

Listened to 2-hour discussion in Danish Parliament on new legislation

Week 48

Discussed practicalities with Biborka Adam, re EU event

Asked TC if I should prepare for participation in the Jan 29 TC meeting

Communicated with Marcel Bobeldijk re EFHOH conference in Prague

Discussed new EU directive for Radio Frequencies with Daniel Benjamens + Thomas Olsgaard

Discussed education in Finland with Mikkel Holmehave, Oticon

Prepared meeting in EU Parliament with Adam Kosa Nov 29

Wrote EFHOH president to align policy topics prior to meeting with Mr Kosa

Wrote article on “Ageing and Hearing” to Miguel Ángel Martín Ramos - FUNDACION ACADEMIA EUROPEA DE YUSTE.  Sent to Mr Ramos for comments. 
Wrote prof. Inga Holube to hear about progress in her research on measured vs self-reported hearing loss.

Wrote Mirella Bistocchi (Starkey Italy) re future use of EuroTrak 2012 Italy
Wrote the editor of Ældresagen to remind  her of an interview possibility with Karen Andersen-Ranberg

Wrote Franco Gandolfo, AEA president, re possible cooperation with EHIMA and EFHOH prior to the April 10 event in the EU Parliament.
Updated www.ehima.com with docs from recent EHIMA meetings, change of TC chairman, SH activity list

Updated our accountant Jens Frederiksen on the budget “situation” (with VAT challenges)

Helped Ako with preparations for press release on Dec 13

Updated our guidelines for external (PR) use of EuroTrak results. Circulated to MDC.

Meeting in Brussels with MEP Kosa + staff, and Daniel Benjamens

Informed EFHOH about meeting outcome and decisions

Did monthly accounts

Wrote MEP Kosa and staff about  new findings linking hearing loss to diabetes (and  hence, depression and dementia)

Informed AEA (Franco Gandolfo) about the meeting in Brussels
Informed MDC about meeting outcome and outlined MDC to-do’s.

Wrote Curtis Alcock to invite him to Brussels as speaker at our event

Week 49:

Participated in audiology conference in Las Vegas (Phonak sponsored). Gave presentation on EuroTrak in 7 countries.

Communicated with Curtis Alcock re April 10 event

Sent my Vegas presentation to MDC as well as 10-15 conference participants

Discussed Marcel Vlaming’s salary & conditions with Thomas Olsgaard

Wrote presentation feedback to Anovum

Wrote Daniel Benjamens re 2013 monitoring list. Discussed same on the phone.
Discussed Norwegian PR on EuroTrak with Arve Paulsen (hired consultant)

Sent cDN monitoring report to HIMSA and Marcel Vlaming (to make summary)

Wrote Prof Inga Holube re her report on hearing loss prevalence (Como) 
Had meeting with Timme from CabinetDN regarding 2013
Week 50:

Discussed EU event with Nikolai

Helped Ako with final preparations for meeting with journalists

Wrote Bursig to ask for BIHA reaction to EuroTrak communication
Gave green light to Hear-it to write about all EuroTrak countries – except Germany

Wrote Marcel re mercury-free batteries as an EU requirement in 2016 
Final updates of www.ehima.com 

Asked Ida Bransmark for Jan Topholm’s help re tax/VAT advisor

Asked Kirsten Diemer for materials for EU event

Discussed ”Multimedia Wireless Platform” with Per Kokholm
Discussed various updates with Marcel Vlaming

Phone conf with Daniel Benjamens, re planning of April 10 event

Sent update on EuroTrak PR results to MDC members

Discussed April 10 event with Franco Gandolfo from AEA

Informed MEP Kosa’s office (and cDN) about the possible involvement of AEA.

Wrote summary of cDN’s monthly report and distributed to MDC. Also included reminder about our need for information material for the April 10 booth.

Signed contract with CabinetDN for 2013

Discussed EuroTrak Denmark with Erika

Discussed Belgian VAT issue with Claus Mølgaard Jensen, VP Finances, Widex

Week 51:

Discussed Multimedia Wireless Standard document with Thomas Olsgaard

Discussed possible EuroTrak Denmark survey with Erika

Approved Hear-it press release on JapanTrak
Sent pdf’s of UK and French Audio info articles on EuroTrak to Anovum

Read long list of Q & A’s to Danish minister of health, re  new legislation proposal.
Wrote Gert Ravn, DELTA, re hearing loss demo equipment.

Wrote Danish “Sundhedsstyrelsen” re a company Almotrade offering “hearing aids” on their web site, direct to consumers

Gave interview to Danish newspaper, MetroExpress re new legislation.

Discussed Danish legislation with Lene Bulow, Widex and with Andreas Hansen, ProPR

Followed discussion in the Danish Parliament

Sent MDC contact names & email addresses to the EUGMS secretariat

Discussed EuroTrak PR with Anovum

Discussed Danish situation after new legislation will become effective January 1st with a number of stakeholders

Arranged with Bibow Design to come up with a graphic idea for April 10 EU event (poster, pull-up screen, invitation) with the headline “Are you ready to lose your hearing?” 
Week 52

Mainly Christmas holidays

Arranged visit to Eriksholm: Ariane Laplante Lévesque, Graham Naylor

Discussed April 10 with Marcel Bobeldijk

Diskussed JapanTrak PR with Ako & Stefan Ruf

2013

Week 1

All day meeting with accountant Jens Frederiksen: final accounts 2012, budget 2013, VAT issue
Discussed VAT with Danish tax authorities. Sent them various info.
Wrote Jörg Hensel from Audiofon re the rules in EHIMA’s bylaws on admitting new members.

Wrote Nikolai re annual accounts 2012, SH bonus 2012, SH salary 2013, budget 2013

Discussed VAT issues with Claus Mølgaard Jensen, VP Finances, Widex

Read and commented on an NDA for the TC (for the multimedia wireless standard project)

Discussed ideas for artwork for April 10 poster + leaflet with Bibow Design

Asked EFHOH for their logo (high resolution)
Wrote VAT expert Jens Staugaard for advice re EHIMA’s situation
Week 2

Wrote Ako “recommendations” for how to handle JapanTrak info to dispensers

Read article by Ariane Laplante-Lévesque on the quality of internet sites for adult hearing impaired

Sent same article to Søren Petersen, asked for comments prior to meeting with Ariane next week.

Communicated with Academy of Technical Sciences (DK) about seminar on the future of HA technology

Wrote Franco Gandolfi, AEA, to say that he could NOT get a speaker’s slot at our April 10 event, but was welcome to participate in everything (booth, breakfast, cocktails)

Phone conf with Daniel from cDN: arranging lots of practicalities, filling in forms, etc.

Read article on “societal costs of hearing disorders” by Frida Hjalte et al. Wrote her with some follow-up questions and ideas.

Sent TC reply on mercury-free batteries to Ralph Trapletti, Phonak

Paid bills

Got reply from Frida Hjalte – and sent her EuroTrak Norway 2012

Had meeting with Nikolai, - “the state of the union”.

Had meeting with Andreas Hansen from ProPR, re the Danish situation after new legislation

Finalized MDC meeting agenda for January 28 meeting in Paris. Circulated to members.

Wrote Anne-Marie Wolters re VAT issue

Discussed Hear-it new members strategy with Kim

Made an “EHIMA background” ppt for new Oticon MDC member, Ole Asboe.

Communicated with Audifon president Jörg Hensel re possible membership of EHIMA

Arranged travel to meet Jörg Hensel in Kölleda

Discussed poster & leaflet for April 10 with Morten Bibow

Worked on VAT exemption rules with SKAT.  Discussed with Kim.

Sent Marcel a form to be used for TC meeting participants’ signatures

Sent annual accounts 2012 to Lars Steenberg, Oticon

Discussed one “overall article” on EuroTrak 2012 with Stefan Ruf

Week 3

Bought tickets for EFHOH meeting in Prague

Arranged final details re meeting with Jörg Hensel, Audifon

Wrote MDC members to call for info material for EU event
Picked up info material for EU event at GN Resound

Meeting with Vince Armitage and Randy Raymond from Rayovac

Started up cooperation between Danish LFH and Anovum on a EuroTrak 2012 survey

Discussed EuroTrak PR in Germany with H-P Bursig

Discussed VAT issue with Jens Staugaard, REVITAX

Discussed EuroTrak “overall article” with Victoria Adshead
Communicated with cDN and MEP Kosa’s assistant Biborka on practicalities for the EU event

Wrote article on EuroTrak Norway for the Phonak Scandinavia publication PHORUM

Wrote Jean Pierre Brusseleers about new official address for EHIMA

Wrote Kim about a possible annual “event” or new Hear-it members

Sent proposals for 4 info panels for EU event to Daniel B
Three meetings at Eriksholm: presentation of EuroTrak, Ariane Laplante-Lévesque, Graham Naylor (IRC)

Discussed Danish lobby situation with Kim
Discussed artwork for EU event with Biborka Adam and Daniel Benjamens.

Wrote letter to Danish industry stakeholders re the lobby situation in Denmark

Wrote to the Board and MDC about invitation from WHO to present at a consultation in Geneva

Wrote Jan Topholm about VAT issue. Outlined creditors who represent 80% of our budgeted costs
Discussed ownership of MarkeTrak data and the WHO conference with Carole Rogin.

Week 4

Phone conf with Daniel (cDN) to prepare for today’s meeting with Biborka Adam

Sent EuroTrak ITA, CH, NOR and JAP to Audio Infos UK

Wrote Ako re use of a German slide for communication on user satisfaction scores

Discussed mercury free batteries in EU with Ralph Traplete & Andi Vonlanthen

Wrote Lidia Smolarek-Best re my presentation at EFHOH conference in Prague

Sent Peter Salling from LFH the letter I had sent to Nikolai, Mikael/Ole and Søren Ernstsen

Wrote Franco Gandolfo, AEA, about their participation in the EU event.

Worked on MDC powerpoint presentation for January 28 meeting

Took photos of info material for EU booth

Listed and described all info material. Sent to Daniel.
Discussed info panels, layout and content with Daniel

Wrote Stefan Launer re advice on 4th International Coalition for Global Hearing Health Conference
Arranged meeting with Danish Eksperimentarium, re exhibit on inventions including HA 

Read article proposal on EuroTak by Stefan and Christian from Anovum. Commented.

Sent Niels Jacobsen’s WHO presentation (from 2003) to the CEOs

Discussed EuroTrak article with Stefan Ruf. Made corrections & comments. Sent to Hearing Review
Sent a Nikolai excel sheet on hearing aid adoption rate in Europe to Daniel B

Wrote Marcel Bobeldijk about EFHOH participation in EU event

Registered for EFHOH annual general assembly + conference in Prague

Got powerpoint from Stef Launer as WHO presentation input

Dialogue with Looping Conference organizers

Week 5

MDC meeting in Paris.

Sent out minutes to members and global sales stats to Board members

Started arranging dinner for April 15 in Amsterdam

Discussed EU event with Franco Gandolfo, AEA

Sent global sales statistics to Lawrence Werth and Tony Grant-Salmon

Signed up for the WHO consultation on HA technologies, Geneva March 12.

Discussed Danish situation with Peter Hansen, Widex
Attended meeting in the Danish Academy of Technical Sciences, re technology cooperation between private companies and universities.

Phone conf with Marcel Vlaming after yesterday’s TC meeting
Call from a German student writing a thesis – wanted EuroTrak 2012. Sent him to Bursig

Wrote to Vappu Levander from Oticon Finland, re possible establishing of new aud. education.
Discussed Danish situation with Kim Ruberg and Andreas Hansen (ProPR) 
Met with Danish Eksperimentarium to assist with exhibit on “great inventions”

Wrote EFHOH and EHIMA CV’s and sent to Biborka Adam at MEP Kosa’s office

Wrote “correction” article to the editors of Süddeutsche Zeitung Magazin

Wrote Marcel re the writing of a position paper on the consequences of 118-0

Arranged translation of Danish EuroTrak questionnaire (Peter Salling – Bente Børjesen)

Week 6
All-day meeting at EPPOSI, Brussels, on Health Technology Assessment including Societal Value

Discussed with Dutch professor Hans Severens the possibility of doing a research project on the societal value of HA, as a kind of follow-up on the Maastricht report. Agreed to exchange various documents and reports

Meeting with Daniel and Timme, CabinetDN

Read Norwegian master’s thesis on HA in the drawer. Wrote Norwegian users’ organization for possible comm-follow-up based on this article.
Approved German version of my reply to Süddeutsche Zeitung
Reacted to quick follow-up from Hans Severens, who sent loads of material

Proofread 5 articles on EuroTrak for Audio Infos UK

Meeting with Bente Børjesen, Danish translator of EuroTrak questionnaire. Went through translation. Discussed same with Peter Salling, GN

Discussed Danish market situation with Nikolai, with Per Crone from Phonak, with editor of “Hørelsen” and with Kim Ruberg.

Week 7

Winter vacation, but:

Proofread EuroTrak article for Hearing Review

Read Marcel’s presentation for meeting with Bluetooth

Discussed EU event with Curtis Alcock

Discussed Danish situation with Andreas Hansen, ProPR

Discussed Hear-it article on hearing loss and cognition with Søren Petersen

Discussed Danish situation with Lotte Rømer

Made presentation for and prepared meeting with Jörg Hensel, Audifon
Discussed various practicalities (velotypist, etc) for EU event with Daniel Benjamens

Week 8

Meeting with Jörg Hensel, Audifon, Kölleda

Prepared powerpoint for Jan Topholm/Mikael Worning for HIA annual meeting

Studied comments from TC members to Marcel’s Bluetooth presentation

Participated in phone conference with all TC members + Brad Hart, US consultant
Discussed contents of HIA presentation with Mikael Worning. Made corrections/additions

Helped Søren Petersen update Japan contents on Hear-it

Prepared presentation for WHO conference March 12 in Geneva on “hearing technology transfer in Low and Middle Income Countries”.  Sent to EHIMA CEO’s for comments/approval

Meeting with Ulf Skimmeland and Peter Hansen, Widex, on Danish situation

Commented on program proposal for “Hearing Technology Conference” arranged by Danish Academy for Technical Sciences

Updated EHIMA entry in the EU Transparency Register

Discussed my presentation at the EFHOH conference in Prague with Marcel Bobeldijk/Lidia Smolarek-Best
Read cabinetDN’s monthly report. Forwarded to Niels Munksgaard and Marcel Vlaming

Week 9

Discussed WHO presentation with Mikael W

Gave input to the Prague EFHOH conference organizers re title and content of my presentation

Discussed Danish situation with Kim Ruberg and Joan Klindt Høy

Discussed breakfast invitation to EU event with Daniel.

Discussed magazine idea from European Brain Council with Daniel

Pre-invited EBC chairman Mary Baker to EU event

Pre-invited a journalist from Audio Infos to same.

Got Ako’s help to check correctness of updated Japan page on Hear-it

Helped Karen Andersen-Ranberg gather country specific info on European HA markets

Worked with Norman Boom to set up the email address: hearingawarenessweek@ehima.com 

Prepared new proposal for the WHO presentation. Sent to Mikael
Read TC meeting minutes in preparation of phone conf Feb 27 
Wrote European Brain Council to inquire about sponsoring/article opportunities in their new EBC News magazine

Approved text for invitation to the breakfast/EU event

Wrote Nacho Martinez, Widex Spain, to inquire about a possible interest in EuroTrak Spain

Wrote Ashley Wilson, Sonic Australia, to inquire about a possible interest in AussieTrak

Wrote Marcel Bobeldijk to ask if he would co-author an article for the EBC News magazine

Phone conf with the entire TC on Multimedia Wireless standard

Finalized breakfast invitation with Biborka and Daniel

Ordered brochures for EU event shipped to CabinetDN from EHIMA members
Meeting with Nikolai B and TC chairman Thomas Olsgaard

Sent more EuroTrak info to Ashley Wilson, Australia

Sent several Audio Infos articles on EuroTrak to MDC members (UK edition with full dossier)
Sent background info on EU event to speaker Curtis Alcock

Sent photos of MEP Kosa to Audio Infos and Danish magazine “Hørelsen”

Phone conf with Curtis Alcock, re EU event

Paid bills

Week 10

Discussed AussieTrak with Ashley Wilson

Follow-up discussion with Curtis Alcock
Discussed EU event with Guillaume Bureau, chief editor of Audio Infos
Discussed EuroTrak Sweden with Susanne Nyberg Sander, Oticon
Wrote summary of cabinetDN’s monitoring report and distributed same

Discussed presentation of user satisfaction data in Japan with Ako

Updated EFHOH on latest EU activities + sent them poster, info panels, invite list.
Finalized WHO presentation after more input from Mikael

Discussed info panels with EFHOH (for Prague conference)

Encouraged Widex Australia to consider AussieTrak

Read Marcel’s New Work Proposal (NWP) for Bluetooth

Wrote press release for the Hearing Awareness Week.
Placed press release on www.ehima.com, and sent it to the Norwegian and Swedish magazines for hearing impaired. An article has already appeared in the Danish “Hørelsen”.

Sent WHO presentation to WHO

Sent out invitation to April’s EHIMA meetings, with registration forms. Also to Marcel
Prepared proposal MDC agenda for April. Sent to Nikolai for comments/approval

Discussed ATV meeting in Denmark with Nikolai

Prepared agendas for EHIMA Board meeting and annual general assembly. Sent to Jan Tøpholm
Wrote Jörg Hensel, Audifon, to ask if they had submitted an application for EHIMA membership

Discussed EHIMA dinner menu and wine list with Jan T

Discussed MDC agenda with Nikolai

Wrote IFHOH president Ruth Warick, to possibly align opinions prior to WHO Geneva.

Read February’s monitoring report from CabinetDN. Wrote summary and sent to Marcel

Distributed Hearing Review article on EuroTrak to stakeholders in the 7 countries, and to MDC

Week 11

Discussed Hearing Awareness Week with Franco Gandolfi from AEA

Supplied data on the global HA market to Indian researcher Pallavi Srivastava
Distributed cabinetDN’s monthly monitoring report + TC and MDC summaries
Proofread 4 articles for www.hear-it.org
Participated in one day WHO conference in Geneva on “Technolgoy Transfer to Low and Middle Income Countries”

Wrote & distributed report from WHO meeting to Board + MDC
Followed up on contacts with various meeting participants

Phone conf with Marcel re TC budget and the two big projects

Sent EuroTrak results to German stock analyst – except the German report. Contact BVHI!
Sent invitation to Puretone (Baz and Gerri) to join Hear-it
Asked the Swedish HRF if they could help EPPOSI with info on “workability and productivity loss” in Sweden (EPPOSI HTA project)

Week 12

Phone conf with Daniel B and Biborka re Awareness Week

Wrote Shelly Chadha, WHO, about future hearing healthcare policy development
Wrote Curtis Alcock and Lidia Best to ask for abstracts of their April 10 speeches

Wrote to Maja Lænkholm, ATV, with suggestions for program changes for the Tech Day event

Informed Jacob-Stephan Baschab about Hearing Awareness Week

Discussed low penetration rates with Ako

Asked Karl Strom for permission to translate EuroTrak/JapanTrak article into Japanese
Discussed AEA/Gandolfo participation in EU event with Mr Baschab and Nikolai B.

Worked on an “extended” MDC agenda. Sent to Nikolai.
Discussed invitation to Danish MEPs with Timme, cDN

Installed Phonak’s hearing loss demo on my laptop (for EU event)

Got the EFHOH link onto the EHIMA web site

Sent out MDC agenda to members
Got permission to translate EuroTrak/JapanTrak article into Japanese. Informed Ako.

Worked on Amsterdam EHIMA meeting logistics

Meeting with TC chairman Thomas Olsgaard, to prepare Amsterdam meetings
Week 13

Flu + Easter Holidays
Got abstract from Curtis Alcock, forwarded to Daniel

Helped Ako with illustrations from “Hearing Review” article

Discussed practicalities with EFHOH chairman

Discussed Budget 2013 with Lars Steenberg, Oticon
Asked Lidia Smolarek-Best for abstract

Discussed speakers with Kosa staff

Forwarded EFHOH newsletter to MDC

Wrote Ruth Warick, IFHOH, suggesting closer cooperation

Week 14

Monthly accounts, bills, etc

Asked Kim for 2012 key figures for annual report

Wrote Jan Tøpholm with agendas for GA and Board meeting, plus Financial statement 2012
Sent rooming list + meeting updates to Amsterdam Airport Hilton

Wrote Jean-Pierre Brusseleers re VAT issue

Sent out Board and GA agendas to all participants, + dinner info to the rest.

Sent abstract of my EFHOH presentation to the Prague organizers

Prepared MDC presentation for April 15 Amsterdam meeting

Wrote Karen Andersen-Ranberg re update on our Ageing activities
Wrote the editor of the Japanese Audio Infos, Mr Noriko, re permission to print articles about EuroTrak

Meeting with management of the Danish Høreforeningen

Prepared overview of EHIMA expenses to a VAT expert contacted by Widex (Lars Nørgaard)

More logistics re Hearing Awareness Week

More communication with Noriko from Japan
Week 15

Hearing Awareness Week in Brussels, Monday – Thursday 
Phone conf with CabinetDN: follow-up plans after Brussels. Worked on a checklist – sent to Timme
Prepared next week’s MDC, TC and Board meetings

Sent out Hearing Awareness Week press release to MDC members

Sent EuroTrak to a number of EFHOH Prague participants

Week 16

MDC and Board meetings in Amsterdam.

Wrote Erika about the Hear-it new partner program

Discussed future invoicing to HIMSA with Niels Munksgaard

Sent out membership fee invoices.

Discussed AAA with Carole Rogin
Discussed AAA follow-up with Nikolai

Wrote MDC re dates and venue for the January 2014 interim meeting
Wrote MDC meeting minutes, - sent to Nikolai for comments

Wrote proposal for AAA letter to HIA. Sent to Nikolai for comments

Wrote Marcel with template for moving projects to HIMSA

Booked meeting facilities at Admiral hotel for October’s EHIMA meetings

Sent out “Thank you” emails to visitors and participants at Hearing Awareness Week

Made early list of topics for September MDC agenda

Sent the EUGMS geriatrician survey to all MDC members

Discussed article on Hearing Awareness Week with journalist Ingrid Kaltenback (EP internal magazine)

Meeting with international VAT expert, Kirsten Borgsmidt

Week 17

Wrote to IFHOH president Ruth Warick with a list of policy areas where IFHOH and EHIMA could possibly cooperate.

Gave interview to journalist from “Ældresagen” (Danish seniors’ magazine)

Sent Mark Laureyns 6 full EuroTrak reports
Sent more follow-up emails to EU stakeholders

Wrote Marcel re invoicing to HIMSA

Wrote Niels Munksgaard with list of future creditors

Informed CabinetDN about future invoicing to HIMSA

Wrote Danish press release on the outcome of Hearing Awareness Week

Sent Marcel his TC secretary contract for HIMSA use

Wrote Jan Tøpholm re current status of our VAT discussion

Wrote Board and General Assembly minutes. Sent to Jan Tøpholm

Participated in semi-annual meeting in DELTA Advisory Board

Sent out MDC meeting minutes + presentations

Approved new contract between Project Manager Marcel Vlaming and HIMSA

Sent lawyer Jean-Pierre Brusseleers VAT email from Belgian expert Wouter Drackx

Discussed AAA letter with Nikolai and Carole Rogin

Asked lawyer J-P Brusseleers about new AISBL document with Siemens’ new address in Sing.

Studied BHI’s communication plan

Watched Ken Dychtwald’s presentation on Aging and Retirement.

Week 18

Discussed future EU work with Nikolai
Looked at VAT response from Kirsten Borgsmidt

Studied AAA letter to FDA re OTC aids and internet hearing testing

Wrote to Horatio Cristiani from Mutualidad Argentina de Hipoacusicos re possible EuroTrak

Sent Global Unit Stats 2012 to Tony Grant-Salmon and Lawrence Werth

Arranged CabinetDN meeting with Nikolai (June 4)

Discussed HIA – AAA with Carole and Nikolai

Discussed memo to CEOs on moving projects from EHIMA to HIMSA with Niels Munksgaard

Approved content in article for Audio Infos Japan on EuroTrak
Monthly accounts and bills

Wrote greeting to Gert Ravn on his 25th anniversary

Studied Curtis Alcock’s Brussels presentation with a view to MDC September meeting

Wrote Miguel Gimeno from Spain re their government’s plans to introduce VAT on hearing aids

Commented on questionnaire from ATV
Wrote Tim Benning re possible study on cost-effectiveness of hearing rehabilitation

Worked on September brainstorm topics

Week 19

Discussed with Gert Ravn and Marcel the possibility of keeping Tony Gebert onboard as a consultant on the area of standardization.

Discussed survey methods with Stefan Ruf

Worked on presentation for Technology seminar at ATV (Danish Academy for Technical Sciences)

Wrote Lise Lotte Bundesen, Ida Institute, re Curtis Alcock and “staying connected”

25 year anniversary, Kén Børjesen, Widex

Discussed with Marcel and Gert Ravn the possibility of keeping Anton Gebert as a kind of EHIMA consultant

Forwarded CabinetDN invocies to HIMSA

Two holidays

Week 20

Met Lars Steenberg, Oticon, to finalize annual report 2012 and discuss VAT situation

Met Majbritt Tobberup to discuss a future role in the Danish “Høreforeningen”

Full day meeting with accountant Jens Frederiksen (annual result 2012, budget 2013, VAT)

Wrote chapter for book on House of Hearing re 20th anniversary

Prepared for meeting with ANOVUM

Meeting with ANOVUM re Danish EuroTrak, ideas for EuroTrak 2014, and discuss other survey methods.

Discussed future activities with Irene Scharbau, editor of Danish “Hørelsen”

Finalized and sent presentation for next week’s meeting in ATV

Arranged meeting with Danish manufacturers association and Anovum re EuroTrak DK

Complained to Trevor Andrews from Siemens UK: in their BSHAA news they had made 2 grave mistakes in their article on EuroTrak/JapanTrak. He promised corrections in next month’s issue.

Asked Carole Rogin for article on PSAPs

Agreed that Sergei could write about EuroTrak/JapanTrak for International Hearing Society

Week 21

Attended and gave presentation at ATV seminar on hearing aid technology.

Lectured to 43 users in House of Hearing 

Discussed Danish PR strategy with Andreas Hansen, ProPR

Asked Anovum to analyze “in the drawer” in DK split between public and private

Discussed possibility for EuroTrak in Singapore with Sharad Govil, Phonak

Discussed use of EuroTrak data with Roger Lewin, Starkey UK

Read report from Brussels lawyer Jean-Pierre Brusseleers on EHIMA’s VAT situation. Wrote Jan Tøpholm and his advisors and updated them on the topic.

Sent approved Board meeting minutes/General Assembly minutes to all participants + annual report 2012 and revised budget 2013

Discussed VAT situation with Lars Nørgaard from Nexia International
Sent J-P Brusseleers’ report to Belgian VAT specialist Wouter Brackx

Sent various industry key data to Charlotte Korsager Winther from Wl. Demant prior to her participation in a TV program May 23rd
Discussed Danish situation with Kim Ruberg

Follow-up work (questionnaire) after the ATV seminar

Read CabinetDN’s monitoring report. Forwarded to Niels Munksgaard & Marcel

Completed consultation questionnaire re UN’s Declaration on the Rights of People with Disabilities

Read VAT reply from Belgian adviser Wouter Brackx. Forwarded to Jan Topholm.
Informed Sharad Govil that it would be very difficult/impossible to do EuroTrak in Singapore, using the method from the other 8 countries. (Almost no 60+ in the panels)

Week 22

Read various material on the (possible) relationship between drug/medicine use and hearing loss.
Asked Wendy Switalsky, audiology development manager at Audiology Systems, for input if this topic should be included in EuroTrak 2014
Wrote Curtis Alcock and asked for input on possible questions on adult hearing screening. Also for EuroTrak 2014

Wrote minutes of meeting with Anovum, - sent.
Continued dialogue with Sharad Govil and Christian Eggger re EuroTrak Singapore

Discussed TC invoices to HIMSA with members

Meeting with Lise Lotte Bundesen from Ida Institute

Discussion about EuroTrak questionnaire with Curtis Alcock

Discussion of German article and new hearing APP with Ora. Sent article to MDC.

Read and commented on report&recommendations from ATV seminar

Asked Carole Rogin why HIA wants to reclassify wireless HA (for Andi Vonlanthen + Marcel)
Discussed VAT situation with Lars Nørgaard

Week 23

Monthly accounts & bills

Discussed WHO with Erik Brodersen
Read report from ATV meeting. Provided comments
Sent Joel Beilin, Siemens, various references to “social cost” publications

Discussed possible EuroTrak studies in Taiwan and China with Sharad

Prepared meeting with CabinetDN and Nikolai

All day meeting with CabinetDN and Nikolai in Brussels

Sent EuroTrak reports and “how it works” info to Cloe Yang, Sonova China

Sent Linda Weisert, CabinetDN, loads of EuroTrak reports and other material
Wrote summary af CabinetDN’s monthly reports March-April. Circulated to MDC + Marcel
Wrote Marilisa Zavagli, Phonak Brazil, to hear if they are proceeding with a user survey

Wrote Eveline Sipido re possible article in EBC News. Discussed it with Mary Kennedy, editor.
Wrote Anovum re next week’s visit to Denmark to present EuroTrak.

Discussed EuroTrak DK with chairman of Manufacturers Association, Hans Henrik Davidsen

Completed survey on Health Technology Assessment for EPPOSI
Read annual report from Danish “Høreforeningen”

Wrote to 6 EuroTrak countries, asking how they would like to promote their surveys on the EHIMA web site

Studied new Danish principles for “ethical” lobbying activity

Sent EuroTrak stuff to Signe de Cordier, GN Resound

Discussed EuroTrak publication with Lawrence Werth

Sent reply to Megumi Wong, Beltone USA, re mercury-free batteries

Read Kim’s 12-point plan in preparation for meeting with Ivar Thomsen, Siemens DK.

Discussed same with Kim.

Had meeting with Ivar Thomsen.

Read highly negative article in Business Week on HA pricing. Distributed to MDC and HIA

Discussed same article with Carole Rogin. Agreed she’ll contact the AAA president

Week 24

Participated in all-day EHIMA TC meeting

Discussed restaurant choice for next EHIMA dinner with Ida Bransmark, Widex

Wrote to Thomas Olsgaard, Andi Vonlanthen and Finn Möhring re IRC chairman

Sent new EHIMA ppt template to Lars Hagander
Meeting with Anovum and Danish manufacturers Assoc. Presentation of EuroTrak DK 2012

Circulated IRC request for proposals to MDC members
Read articles based on the ATV document, produced after our conference. (MedWatch)

Meeting with Mikkel Schramm, GN Resound/Interton, re Danish situation

Read Gerhard Hillig’s “Letzte Wort” about lack of cooperation in the industry. Started dialogue with him on this topic.

Discussed with Knut Magne Ellingsen (Norway) about possible EHIMA support for EFHOH in establishing user organizations in some selected East European countries

Phone conf with Linda Weisert, CabinetDN, re European user surveys. Sent her EBC News

Discussed deeper analysis of Danish EuroTrak with Anovum

Week 25

Meeting with René Kongedam re possible Scandinavian Audiology Conference
Discussed invitation from Niels Jørgen Langkilde with Søren Dalmark and Kim R. Forwarded request to Nikolai
Gave an interview to Widex UK quarterly magazine
Worked on “new ideas” for EuroTrak 2014
Discussed a EuroTrak Poland with Chr Egger and Linda Weisert (CabinetDN)

Wrote Nikolai about Kim’s 12-point plan from 2010
Wrote Nacho Martinez re EuroTrak Spain

Sent Marcel Bobeldijk presentation on “social costs of hearing loss” for use in dialogue with Dutch politicians.

Gave input to next EBC Industry Board Meeting, June 28 (where I cannot attend)
Wrote Niels Jørgen Langkilde re his invitation to EHIMA to support hearing event in DK parliament.

Wrote Karen Andersen-Ranberg re EUGMS congress in Venice
Presented and counseled at House of Hearing open house

Discussed EuroTrak results with EFHOH president, Marcel Bobeldijk

Paid bills

Updated Lars Hagander on EN 15927 (request from Joe Itin, Phonak)

Wrote Hans-Peter Bursig, BVHI, about how to mention EuroTrak 2012 Germany on EHIMA’s web
Sent list with EHIMA web site update instructions to Norman Boom
Discussed a “second round” of Uhørt research with Vibeke Tornhøj Christensen

Wrote Adrian Davis and asked him for advice on how to improve EuroTrak (following a discussion between Adrian and Ora Buerkli)

Discussed European Patient Forum with Linda Weisert. Sent info about EPF to EFHOH and asked if they might benefit from joining.

Proofread article with interview for UK Widex Light

Proofread quotes in an article by Tony Grant-Salmon re sales stats and EuroTrak

Week 26

Meeting with Irene Scharbau, Anne Mette Mohr and Majbrit Tobberup, re Hearing Impaired’s Association and its future.

Meeting with Danish manufacturers’ Association re future use of EuroTrak 2012 DK

Wrote Prof Kate Seelman, Univ of Pittsburgh, re market surveys in BRICS countries

Proofread article by Tony Grant-Salmon on 2012 sales in Europe and EuroTrak surveys
Meeting with Charlotte Korsager Winther, Oticon’s Manager for Communication & CSR

Helped Markus Meis, Oldenburg, with access to EuroTrak 2012 surveys

Read EFHOH newsletter. Circulated to MDC members

Wrote Julie Leggett re Looping Conference in Eastbourne

Phone conf with CabinetDN (Linda + Timme) re Proposal for activities 2013. Gave input

Wrote Franco Gandolfi (AEA) re overview of HA professionals’ education in Europe

Discussed final changes of the CabinetDN proposal for Public Affairs activities for 2013-2014 with Linda Weisert

Discussed Per Kokholm’s TRS presentation with organizer of the Looping Conference Oct 2013 with Doug Edworthy. Forwarded details to Per.

Studied the Ecorys’ report to DG SANCO, 2008, about the Health of Working Age people in EU. Sent info to Nikolai

Wrote Roger Radke re possible speech to Anton Gerbert in October
Wrote Erika re meeting with Hear-it in August
Monthly accounts

Summer Holiday announcement sent out

Week 27 – 28 – 29

Summer Holidays

Week 30

Fought post-vacation mailbox

Discussed accessibility policies with Carsten Hussing from Danish association of Hearing Impaired

Sent new WHO report on “cost burden of bad health” to MDC members and Board members
Discussed classification of hearing aids with Hans van Pagee, GAIN, Netherlands.

Discussed AHS/NHS in Como, 2014 with Carole Rogin

Discussed the WHO report with Lars Viksmoen

Dialogue with Marieke Pronk (VU University Amsterdam) re supporting the printing of her Ph.D.

Discussed EuroTrak DK with Mikael Westermann, PAKS chairman

Discussed EuroTrak DK with Søren Dalmark, chairman of the association of hard of hearing in DK

Sent Danish EuroTrak questionnaire to Kaisa Therkildsen, Oticon DK
Agreed to pay 1000€ to Marieke Pronk’s PhD thesis (printing costs)

Week 31

Sent EuroTrak Las Vegas + UK to Keri Barker (NHS, Berkshire Healthcare)

Communicated with Nick Ritter, Phonak, re possible contacts with workplace health physicians

Arrnged meeting with Mark Laureyns re AEA.

Approved Anovum invoice and forwarded to HIMSA

Prepared meeting with Nikolai and Arnaldo Baroni, re coop with AEA

Full day meeting with Hear-it (Kim & Søren P)

Inquired to CabinetDN about the June Monitoring Report. Did we receive it?

Discussed Danish situation with Søren Dalmark, president of hearing impaireds’ association

Meeting with Nikolai Bisgaard and Arnaldo Baroni, re AEA
Monthly accounts, paid bills

Reminded MDC members to link to Chinese Hear-it from their Chinese web sites

Read rules & guidelines for Danish HA tender 2014. Commented to Søren Dalmark

Edited paper on “AEA – EHIMA policy overlaps”, sent to Arnaldo Baroni and Nikolai.

Edited paper on “IFHOH – EHIMA policy overlaps”, sent to IFHOH president Ruth Warick.

Sent updated IFHOH policy paper to EFHOH for comments.
Discussed Hear-it strategy and Danish situation with Nikolai. And Kim.
Planned meeting with CabinetDN on Oct 28, to update after EHIMA meetings.

Continued discussion with EFHOH re overlapping policies.

Received June and July monitoring reports from CabinetDN. Wrote summaries and distributed.

Week 32

Meeting with Ora Buerkli

Update discussion with Ion Mares re education situation in Romania

Communicated with Erika re Hear-it and new Festbetrag from German Krankenkassen

Discussed EMI Work Group spendings with Marcel V
Coordinated various topics with Carole Rogin
Registered for EUGMS congress in Venice

Wrote a first “strategy proposal” for MDC meeting. Sent to Nikolai for comments.

Wrote Erika re Hear-it related costs (travel, hotel, etc). Meeting Aug 22nd.
Wrote Cas Van Opstaal, Marco Veenhuis, Ton Hejman and Hans van Pagee re meeting with GAIN
Discussed Danish situation with Hans Jørgen Langkilde, Pia Mikkelsen, Kim R.

Discussed new JapanTrak article with Hidekazu Ako

Meeting in Brussels with Mark Laureyns, new secretary general of AEA

Wrote notes of the meeting.

Read Curtis Alcock article: Smoke and Mirrors

Asked Linda Weisert about “European Health Care Passport” proposed by Irish Presidency

Sent Mark Laureyns various EHIMA materials

Wrote Kim Ruberg with update on AEA

Week 33

Had meeting with Vibeke Tornhøj Christensen and Marie Kruse, KORA, re “Uhørt” Light
Sent out CabinetDN monitoring reports June-July + summary

Wrote Marcel Bobeldijk re looping conf in Eastbourne and EU meeting in Brussels Oct 28.

Discussed use of Anovum data and M3 database with Christian Egger

Wrote Jean-Pierre Brusseleers re Belgian tax return for 2012. Sent bank statements.
Wrote Marcel Vlaming re HIA and Stephen Berger. Cost-sharing/budget

Discussed Hear-it meeting with Erika W. Booked hotel rooms for her.
Discussed MDC Berlin logistics with Erika. Mailed members if we could start at 9.00

Placed EuroTrak 2012 presentations on www.ehima.com for F, UK, N, CH, J and made links to BVHI and Mirella Bistocchi for the German and Italian versions

Discussed Sept 3 MDC meeting with Nikolai. Re-edited strategy paper
Prepared presentation for Nordic Audiology College seminar in Finland, Sept 25-27. Topic: EuroTrak & Listening in Noise. Wrote abstract for same.
Wrote Jan T’s secretary re restaurant for October’s EHIMA dinner

Wrote Mark Laureyns re European Professional Card

Wrote a summary of our VAT situation to Jan Tøpholm, calling for a formal decision.

In a letter to Danish Parliament Chairman, Mr N.J. Langkilde (Danish Hearing Centre) quoted me and EHIMA as supporting one of their initiatives. I corrected the misunderstanding, writing to both the Parliament chairman and Mr Langkilde. And informed stakeholders of my correction.

Week 34

Phone talks with Niels Jørgen Langkilde, Nikolai Bisgaard, Kim Ruberg, Hans Henrik Davidsen, Michael Westermann, Søren Dalmark, Ivar Thomsen, Helle Kriegbaum, re Danish lobbying initiative in Parliament.

Conclusion: Mr Langkilde withdrew his proposal to the Parliament chairman.

Skype meeting with Franco Gandolfo, AEA

Communicated with Wolfgang Bennedik re “Elektronische Datenkataloge”

Booked EHIMA dinner Oct 21 at Casa D’Antino

Skyped with Marcel Vlaming re TC chairman election and Stephen Berger budget

Discussed “European Professional Card” with Mark Laureyns, AEA

Edited “EFHOH – EHIMA policy overlaps” document. Sent to Marcel B and Lidia Smolarek-Best.

Reviewed the new proposal for an AEA website. Sent comments to Mark Laureyns

Read various documents from Holland re their new “Functional” system, in preparation of next week’s meeting with GAIN. Discussed with Hans van Pagée.
Invited Marcel Bobeldijk (EFHOH) and Mark Laureyns (AEA) to meeting in Brussels with CabinetDN and EHIMA (Nikolai + Soeren) Oct 28.

Read “Hear it strategy and activity input for 2013” in preparation of meeting with Erika

Skype meeting with Mark Laureyns re Dutch situation.

Full day meeting with Erika and the Hear-it team in Aarhus. Follow-up on meeting.
Sent minutes of 2013 General assembly to Jean Pierre Brusseleers for tax filing purposes

Week 35

Discussed Hear-it strategy paper with Søren Petersen

Prepared presentation on future strategy. For the MDC meeting.
Meeting with Mikkel Schramm and Per Maigaard re new Danish users’ organization.

Read BHI newsletter – included in package for strategy discussion

Proofread Hear-it strategy proposal
Sent out invitation to the Sept 3 MDC meeting – with 10 attachments as homework

Booked flights to EUHA and the Looping conference in Eastbourne

Full day meeting with manufacturers’ association GAIN in the Netherlands

Discussed EHIMA dinner with Ida Bransmark, Widex

Discussed Danish audiology education with Søren Dalmark (assoc. of hearing impaired)

Finalized notes of GAIN meeting. Sent to their Board + Hans van Pagee with suggestions for action. 
Discussed new Widex CEO with numerous stakeholders

Prepared MDC powerpoint presentation.

Discussed logistics with Erika.

Week 36

Monthly accounts + paid bills

Discussed Eastbourne logistics with Per Kokholm

Wrote Widex CFO Claus Møller re VAT situation.
Discussed same with Wouter Brackx.

Studied proposal for “social cost research” from Danish KORA

Finalized MDC powerpoint presentation for Berlin

Discussed routine adult hearing screenings with Curtis Alcock

Wrote minutes of MDC meeting. Sent to Nikolai for comments/approval
Discussed Danish EuroTrak with Ivar Thomsen, Siemens

Handled invoice problems with CabinetDN, Delta and HIMSA II K/S

Wrote CabinetDN about projects and cost estimates

Wrote summary of the situation on the Dutch market for MDC. Call for action.

Presented proposal from KORA on social costs research to MDC members

Wrote Anovum re possible writing of a peer-reviewed article on EuroTrak

Participated in the 20th anniversary event for House of Hearing

Handled technicalities re DELTA invoicing to HIMSA and contract renewal with EHIMA

Read CabinetDN’s monthly report. Sent to Marcel and Niels Munksgaard. Wrote summary and sent to Marcel
Sent info in an EU eHealth project to Mark Laureyns, AEA

Asked Nikolai about EHIMA participation in work to update the standard EN 15927

Nikolai agreed to be the EHIMA representative – which I communicated to Mark Laureyns.

Week 37

Discussed TC projects and chairman “election” process with Thomas Olsgaard

Discussed new internet sales project (Joyzaa) with Jakob Stephan Baschab. Distributed to MDC.

Discussed Danish EuroTrak with Søren Dalmark.

Wrote Carole Rogin about Joyzaa
Discussed the market situation in Germany with Mr Baschab. Read various background material.
Discussed new “hearing initiative” with Lotte Rømer

Studied rules for the new German “Festbetrag”
Discussed EuroTrak DK with Kim Ruberg

Booked additional meeting room for TC at the Admiral, October 22.
Wrote CabinetDN about the 3 EU contacts that BIHA will be meeting with.

Studied Tony Grant-Salmon’s global sales stats. Forwarded to Nikolai.

Meeting with Anne Mette Mohr, Irene Scharbau and Majbritt Tobberup re Danish situation

Wrote Marcel Bobeldijk re the ZN situation in the Netherlands (and the NVVS policy)

Arranged signatures of General Assembly minutes (French) for Belgian Tax authorities

Paid $25.000 to the US National Academy of Sciences, Lora Taylor, for EHIMA’s share of upcoming hearing aid workshop.

Sent Søren Petersen presentation on the psychological/personal costs of hearing loss

Prepared Board agenda for Oct 26 meeting

Commented on a draft White Paper from Amplifon’s Arnaldo Baroni, re proposal for amendment of the 93/42 European directive.

Discussed presentation at Norwegian Audiologists’ Seminar (Nov 19-20) with Veronica Jakobsen

Wrote letter to Polish and Spanish stakeholders, proposing they run EuroTrak 2012

Week 38

Wrote Fernando Perez, Phonak Iberica, about running EuroTrak in Spain

Meeting with Jan Tøpholm re signatures, VAT situation and next Board meeting

Sent signed versions of the minutes of EHIMA ordinary general assembly 2013 in English and French to Jean-Pierre Brusseleers, for Belgian tax authorities

Informed Jean-Pierre Brusseleers about the decision from today’s meeting with Jan Tøpholm that EHIMA continues to be registered as an AISBL in Belgium and that we want to be VAT exempted on the basis of our activities being of a syndical nature. This is our primary objective!
Distributed final version of EuroTrak 2012 DK to MDC and Anovum

Wrote Nikolai Bisgaard re Jan Tøpholm’s decision on the VAT issue.

Wrote Nacho Martinez (cc: David Charmer) re EuroTrak 2012 in Spain

Wrote Tim Benning & Hans Severens re MDC’s decision to put social costs surveys on hold.

Got proposal from Lukas Braunschweiler for a one-hour executive session prior to the next Board meeting. Forwarded to Jan Tøpholm.
Communicated with Carole Rogin re WHO’s program for hearing loss running out of money.

Discussed EuroTrak 2014 ideas with Anovum

Meeting with CabinetDN (Timme, Linda, Petra) to discuss future activities + budget

Meeting with the EBC (European Brain Council). Crisis – future – 2014 European Year of the Brain.

Discussed Board meeting with Jan Tøpholm, Ida Bransmark

Worked on revised Board agenda with Executive Session

Sent out invitation and agenda for next Board meeting

Communicated with Søren Dalmark and Søren Petersen re Danish EuroTrak results

Met with Lars Steenberg, Oticon, re Annual Result 2012.

Week 39

Sent powerpoint template to Per Kokholm, in prep for Looping conference

Discussed Danish EuroTrak data with Søren Dalmark & Christian Egger

Prepared financials overview 2013 prior to meeting tomorrow with Nikolai + Marcel V
Discussed EuroTrak – MarkeTrak with Carole Rogin

Wrote Kim Ruberg re participation from AEA and EFHOH in next Hear-it General Assembly

Meeting with Thomas Olsgaard, Nikolai, Marcel Vlaming re budget 2014

Meeting with Nikolai re minutes from Berlin MDC meeting and agenda for next meeting

Counseling evening at House of Hearing (over 50 participants)

Gave presentation on listening in noise at GN sponsored Nordic Audiology college, Finland.

Week 40

Sent Finland presentation to Gitte Pommerencke, Odense Univ Hospital, Priya Singh and David McAlpine from University College, London (Ear Institute) and Barbara Shinn-Cunningham, Boston.
And Andreas Anderhov, GN Resound Sweden/Denmark

Commented on Per Kokholm’s presentation for the Looping conference

Discussed presentation in Oslo in November with Tove Gjennestad

Discussed EU strategy with Timme

Sent Nikolai letter to the Spanish GN representatives re EuroTrak
Wrote Anovum re peer-reviewed article
Spoke with Eveline Sipido re EBC. 

Wrote Ruth Warick about policy coordination.
Monthly accounts, paid bills
Participated in the EUGMS congress in Venice. Meetings with Karen Andersen-Ranberg, Sonja Vestergaard from SHARE, and Anne-Sophie Parent from the EU Age Platform.
Week 41

Participated in the 3rd international Looping conference in Eastbourne.

Meetings with:  EFHOH Board (Marcel Bobeldijk, Linda Smolarek-Best, Jan Lamby), Juliette Sterkens and Brenda Battat from HLAA, Loraine Gailey from Hearing Link, composer Richard Einhorn, IFHOH Board: Ruth Warick, president, Avi Blau, VP, Niklas Wenman, treasurer, Hanh Duong Phuong, general secretary, Jan Lamby, Board member.

Presentation of EuroTrak 2012 DK to the staff of the Danish Hearing Impaired Association

Discussed budget 2014 with Nikolai

Sent reminder to Anne Sophie Parent from AGE Platform re “eHealth” caregiver function.
Informed Timme, Linda and Petra about same.

Did registration work for all attendants at the EHIMA meetings Oct 21-22
Sent out reminders for non-registered possible attendants
Sent out budget proposal 2014 to all participants (Board, TC, MDC)

Sent MDC agenda proposal to Nikolai

Wrote proposal for cooperation between HA industry and Hearing Impaired Association in DK

Discussed EU activities and budget with Timme from CabinetDN

Studied Kim’s “New Funnel Strategy for Hear-it.org”

Phone conf with Adrian Davis re EuroTrak and adult screening

Sent out agenda for MDC meeting.

Week 42

Asked Karen Andersen-Ranberg for update, for MDC and Board use

Meeting with Jan Tøpholm

Prepared MDC presentation for Oct 21 meeting

Prepared for EUHA participation

EUHA Nürnberg:

Presented the award for European Audiologist of the Year

Hear-it Board meeting

Met Nikolai + Arnaldo Baroni re AEA

Met Erika + Bernd Weber, re Hear-it in Japanese and JapanTrak

Got interviewed/filmed by Audiology Worldnews (Guillaume Bureau)

Discussed IRC with Stefan Launer

Discussed Dutch situation with Jan de Laat and several group company managers

Discussed EHIMA membership with Jörg Hensel, Audifon

Discussed EuroTrak 2014 with Martin Hofer, Oticon Switzerland

Discussed German situation with Jakob Stephan Baschab

Discussed Hear-it China with Urs Eller

Discussed cooperation with UNSAF with new President, Luis Godinho

Week 43

MDC + Board meetings, Copenhagen

Presented to 50 hearing impaired in House of Hearing

Met with Thomas Olsgaard re follow-up from TC and Board meetings

Discussed EHIMA cooperation on the Audiologist of the Year with Paula Brinson-Pyke, Rayovac

Coordinated agenda for Oct 28 meeting with CabinetDN, AEA and EFHOH

Discussed geriatrician survey follow-up with Karen Andersen-Ranberg
Discussions re TC “Mandate slide” for MM-WL project

Week 44

Meeting with CabinetDN (Timme, Linda, Petra + David Gow, senior advisor), Nikolai and Mark Laureyns, AEA.  (Marcel Bobeldijk EFHOH absent, storm). Messaging session + coop with AEA.
Discussed EHIMA’s VAT status with lawyer Jean-Pierre Brusseleers

Discussed hearing aids and airport security scanners with Lawrence Werth, BSHAA

Discussed potential hearing aid battery “mess” with Thomas Lang, Phonak

Registered for EU meetings: AGE Platform EU election manifesto, and meeting on eHealth Nov 5.

Meeting with the DELTA Advisory Board (with Nikolai)
Discussed EuroTrak dementia data with Søren Dalmark, chairman of Danish assoc. of h.imp.

Discussed EuroTrak 2014 with Anovum

Discussed Board minutes with Jan Tøpholm
Wrote Arnaldo Baroni with post-EHIMA meeting update

Sent out Board minutes and presentations to all attendants.

Discussed Danish situation with 7-8 stakeholders.
Discussed EHIMA and European Audiologist of the Year with Paula Brinson-Pyke.

Sent proposal for cooperation between DK hearing aid industry and Hearing Imp’s Assoc to stakeholders

Monthly accounts + paying bills

Worked on letter to Apple with Thomas Olsgaard
Week 45

Booked rooms at Admiral Hotel for October 2014 EHIMA meetings

Sent proposal for letter to Apple CEO Tim Cook to all Board members for input/approval
Prepared for 2 days of meetings in Brussels with MEPs, Age Platform, eHealth organization.
Met with:

Petra Palfi and Vinciane Patelou (new associate director), Cabinet DN

Timme, CDN. EHIMA messaging house

MEP Heinz Becker, Austria

Sam Kynman, assistant to MEP Rebecca Taylor, Lib Dem, UK

Age Platform, launch of election Manifesto

eHealth seminar with MEPs Rebecca Taylor and Antonyia Parvanova

Biborka Adam, assistant to MEP Kosa

MEP Jean Lambert, Greens, UK

Discussed Dutch situation with Hans van Pagee

Discussed new Danish legislation with Niels Jørgen Langkilde

Discussed WHO’s Annual Ear Care Day with Dr Shelly Chadha
Discussed possible looping presentation at EUHA with Juliëtte Sterkens and Per Kokholm

Discussed dementia and age brackets in EuroTrak with Anovum + Søren Dalmark

Week 46

Discussed TC mandate slide with Marcel. Circulated new wording to CEOs

Discussed presentation at “Svenska audionom- og pedagogdagar” with Kari Wallentin

Wrote summary of cDN’s monthly monitoring report for October. Circulated to MDC
Wrote Anne-Sophie Parent, AGE Platform, suggesting hearing rehab be included in their election manifesto. Offered participation/help with their follow-up document.
Phone conference with CEOs re EUHA and AAA. Wrote notes and distributed.

Sent BHI article on hearing loss and various co-morbidities to CabinetDN

Meeting with new Widex CEO Jørgen Jensen

Sent various material to Nikolai for use at the US IMO conference

Discussed Danish situation with Hans Henrik Davidsen, Oticon

Wrote letter to the editor (Berlingske) on behalf of Danish politician Karsten Skawbo-Jensen (Cons)
Distributed update from CabinetDN on “Cross Border Healthcare and Reimbursement” to MDC
Wrote first draft of letter to EUHA re participation every other year

Week 47

Dialogue with Brian Copsey on EU monitoring of radio frequencies – and consequences

Sent EUHA letter to CEOs for comments

Gave presentation and participated at 2-day conference in Oslo for 150 Norwegian audiologists. 

Wrote reply to Prof. Dorte Hammershøj, Aalborg Univ, re possible start of an audiology education
Helped Ako with contact persons in 10 countries where JHIMA would like to make a survey

And helped with the English wording of the JHIMA questionnaire
Sent reminders to Norway, Italy, Switzerland, Denmark and Japan that we will run EuroTrak again in 2014-15, and that they should budget for this if they want to stay on as partners.

Wrote lawyer Brusseleers re EHIMA’s VAT status (web site, bylaws)

Discussed April presentation at Swedish audiologists’ congress with Kari Wallentin
Discussed Swiss EuroTrak with Luca Mastroberardino

Discussed EUHA with Wolfgang Bennedik

Discussed Hear-it meeting with Erika

Discussed next week’s meeting with MEP Schroedter with Petra Palfi

Week 48

Sent terms of agreement to Rayovac re Audiologist of the Year 2014
Discussed EuroTrak 2014 with Tove Gjennestad, GN Resound Norway

Discussed EUHA letter with Søren Nielsen and Jan Tøpholm

Meeting with Anne-Mette Mohr, Majbritt Tobberup and Irene Scharbau re new chairman for the Danish association of hearing impaired.
Meeting in Brussels with:

Petra Palfi and Timme, CabinetDN

MEP Elizabeth Schroedter, Green Party, Germany

Daniel Benjamens, ex-CabinetDN consultant, who still helps us with useful information

Discussion of EUHA letter with Jan Tøpholm, Jørgen Jensen and Søren Nielsen

Final drafting of EUHA letter. Sent it to competition lawyer Dr Ulrich Denzel for comments (deadline Nov 29)

Studied Vilnius Declaration on health (Lithuanian presidency)
Clarification of invoice from Admiral Hotel for Oct 20 meetings

Sent Swedish article and TV News link on the topic “Hearing loss can lead to dementia” to a wide range of Scandinavian stakeholders.
Discussed new projects with Steinar Birkeland from Norwegian HLF

Congratulated Jorunn Solheim in grant for new research on HA

Read draft for EU directive on Equal treatment of persons irrespective of religion or belief, disability, age or sexual orientation. Wrote short summary.

Wrote report to MDC of November’s EU activities. Sent to Nikolai for comments.
Wrote CabinetDN, asking 3 follow-up questions
Week 49

Forwarded letter from German competition lawyer Ulrich Denzel to EHIMA CEOs

Monthly accounts, paid bills

Meeting between Danish Association for the Hearing Impaired and Nikolai Bisgaard, Lene Bülow, SH. (Absent: Karen Wibling Solgaard)
Sent summary of meeting to industry participants

Read WHO’s “Preferred product profile for hearing aid technology suitable for technology transfer to LMICs “. Sent comments on behalf of EHIMA.
Discussed EUHA with Søren Nielsen, Oticon
Nominated MEP Kósa for the Parliament Magazines MEP Award 2014

Wrote EFHOH and AEA with update on EHIMA’s EU activities – or lack of same.
Read cabinetDN’s monthly monitoring report. Wrote MDC summary. Sent to Marcel and Niels M.
Discussed looping with DELTA
Updated Widex CEO Jørgen Jensen’s new personal assistant, Mette Kildeskov, on EHIMA routines.

Updated CabinetDN on our EU activity “situation”. Invited Timme to the next MDC meeting.

Wrote WHO Denmark to suggest joint activities on International Ear Care Day, 3.3.2014

Wrote German competition lawyer Ulrich Denzel, asking for input that would allow us to reach our goal of reducing congress presence and costs

Invited MDC to start meeting Feb 6 earlier, i.e. staying overnight.

Wrote email to WHO and Howard from Solar Ear, explain the “price of a hearing aid”.

Wrote blog on PSAPs vs hearing aids in Denmark
Sent signed contract to Rayovac for AOTY 2014, + approved press release, + sent EHIMA logo.

Discussed EHIMA objectives and bylaws with Jean-Pierre Brusseleers
Discussed congress participation, MarkeTrak and HIA annual meeting with Carole Rogin
Discussed possible new “situation” in Belgium (reduction of reimbursement) with Arnaldo Baroni

Wrote Mark Laureyns about same

Studied new proposal for contract with CabinetDN. Sent to Nikolai.

Week 50

Booked rooms at the Kempinsky, Munich Airport for the Feb 6 MDC meeting
Read survey on hearing from the NatCen in UK
Discussed EuroTrak – MarkeTrak questionnaire and methodlogy with Anovum and Jan Kihm from HIA

Discussed next Hearing Awareness Week (and potential hosts) with EFHOH and AEA

Wrote Erika re next Hear-it meeting in Aarhus
Wrote MEP Rebecca Taylor, Lib Dem, UK about possible future cooperation.
Discussed future cooperation between industry and hearing impaired in DK with Ole Matthesen, acting Pres

Discussed WHO’s 3.3 International Ear Care Day with Nikolai
Wrote Danish MEP Christel Schaldemose, re possible future cooperation

Sent MEP Heinz Becker our policy paper and MEP Kósa’s report on disabilities in Europe.

Sent same report to Rebacca Taylor’s assistant, Sam Kynman

Wrote Dr Matt Barnes from the UK NatCen on user research projects. Asked for his Brussels slides

Forwarded his survey proposals to Lawrence Werth

Wrote Lawrence Werth on possible UK co-financing of future EuroTrak surveys
Wrote Hans-Peter Bursig on possible German co-financing of future EuroTrak surveys

Wrote Thierry Daudignon on same.
Discussed EuroTrak 2014 with Lawrence Werth. Possible timing problems, as he announced that he would probably die of cancer in the first half of 2014.

Discussed social isolation among older people with Dr Matt Barnes, NatCen, UK

Discussed upcoming Hear-it meeting with Kim Ruberg
Asked Marcel  V to look into possible “trouble” with hearing aids and airport scanners

Wrote Urs Eller and Evert Dijkstra, Phonak, and Steen Teisen, Widex China, to ask for “help” re promotion of Hear-it in China
Arranged payment to NEN (Standards committee, Netherlands. Marcel Vlaming)

Sent updates to www.ehima.com to Norman
	
	


