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	Education Certificate for Agents

Foundation Level



Students throughout the world are increasingly turning to education agents, counsellors and consultants and the services they provide to help them in the pursuit of an international education. At the same time, research shows a significant growth in the number of UK schools, colleges and universities using agents to recruit overseas students.
Agent training is a core element of our agent strategy, promoting and supporting quality, professionalism and integrity with international education agents, advisors, counsellors and consultants.

We provide two levels of training:

Foundation Level: The Education Certificate for agents, or the Education Certificate for counsellors, comprises our online training programme. During the programme you will be supported by your local British Council office.

The Education Certificate is the foundation level training, which must be successfully completed before you can apply for the advanced level.

Advanced Level: The British Council Advanced Agent Certificate (BCAAC) provides a professional development route for experienced education agent and counsellor practitioners. This Continuing Professional Development (CPD) programme will help you develop the right skills and core competencies for your role.

Foundation: Education Certificate for Agents

The Education Certificate for Agents training course provides a certificated qualification, designed for education agents, counsellors and consultants by the British Council to strengthen their expertise in promoting the UK as a study destination.

The course will develop your ability to provide high quality information, resources and services to students seeking an international education. It will also develop your skills to source relevant information and update your knowledge about UK education and living and studying in the UK.

Contributors to this course include:

· a wide range of British Council information and marketing staff worldwide

· education information specialists within the British Council

· partners at a range of UK institutions across all sectors

· senior representatives from national agencies including UCAS and UK visas.
Professional aims
This training programme will enable you to effectively promote UK education and provide high quality information, resources and services to potential international students. The course will also develop your ability to source information and enable you to regularly update your knowledge.
The aim of the training programme is to develop your knowledge of the following:
· the UK education and training system; courses and qualifications at each level

· the attractions for students considering studying and living in the UK

· quality assurance mechanisms and how they operate

· student lifestyle issues – living costs, travel and accommodation

· course fees and scholarships

· welfare and support provided for international students in the UK

· UK application procedures and standard entry requirements; visa and immigration regulations.

In conjunction with other information resources, the course will serve as a continuous source of support and professional knowledge updating. As such, acquiring this British Council qualification will represent a valued and recognised professional achievement.

Benefits
Taking the course is beneficial in several ways. The Certificate is recognised by UK institutions, and it demonstrates to students and parents that you have gained knowledge in the above areas. Furthermore, it will enable you to access support more easily from the British Council globally and in Greece.
Course Structure

The course is delivered entirely online. A confidential password will be provided to you by the training co-ordinator at your local British Council office so that you can access the site.
The course consists of two units, ‘Studying and Living in the UK’ and ‘UK Education and Training’. The learning material for each unit is contained in a British Council publication, the ‘Essential guide for education agents’.
Unit 1: Studying and Living in the UK

The first unit will enable you to gain a better understanding of why international students choose the UK as a place to study and live. It also includes practical aspects of studying and living in the UK for international students. You will learn about:

· why students choose the UK as an international study destination

· course fees and living costs

· working during and after study

· entry clearance and immigration regulations

· accommodation options.
Unit 2: UK Education and Training

The second unit will develop your understanding of why international students choose to study for a UK qualification and the benefits of holding a UK qualification. You will also gain a broad knowledge of the UK education and training system and the courses and qualifications offered by UK institutions.
The final section of the unit gives an introduction to the customer’s decision-making journey and provides resources that will help and inform customers at each stage.

You will learn about:

· why international students choose a UK education

· how the UK education system works

· English language courses

· school and tutorial college education

· further education and work-based education
· higher education: undergraduate and postgraduate study
· British Council resources and support.

Each unit contains websites to access further learning materials.
Final assessment

The final assessment is a written paper, which is taken under examination conditions at your local British Council office, and which accounts for 90 per cent of the final mark. The completion of a professional development record accounts for the remaining 10 per cent of the final mark.
The paper consists of scenario-based questions and is marked as follows:

· pass with distinction: 75% and above
· pass: 50% and above
· deferred certificate: 49% or less.
All participants will be informed of the results of their written assessment within four weeks of the exam. The certificate will specify the name of the successful candidate and the agency they work for.

The qualification is valid for a period of two years. Re-issue is dependent on evidence of participation in continuing professional development activity, which could include attending Education Exhibitions and attendance at local British Council office training seminars and briefings.

Learning schedule
	Application deadline
	Monday 12 November 2018

	Course start date
	Monday 12 November 2018

	Support/revision meeting
	Monday 10 December 2018

	Examination date
	Thursday 10 January 2019

	Graduation ceremony and reception
	To be confirmed


Course fee
€1,000 per participant – includes course material, counselling support throughout the course, examination fee, group photo and graduation ceremony.
How to Apply

If you wish to apply, please complete and return the attached application form. The application and payment of course fees deadline is Monday 12 November 2018.
Michael Tsikoulis, Education Services Counsellor, will be your local training co-ordinator. Michael will be happy to discuss any concerns you may have before and during the course. You can contact him at any time and all correspondence will of course be treated confidentially. Please see below for Michael’s contact details.
Please note that a maximum of ten candidates can be accepted on the course. Selection will be made on a first come, first served basis and priority will be given to early applicants.
Good luck with your application!
Application form

Please complete this application form and return it to the address below.

Name of institution:

_______________________________________________________________
Name of participant(s):

_______________________________________________________________
_______________________________________________________________
Telephone:  ____________________________________________________
Fax:  __________________________________________________________
Email:  ________________________________________________________
Contact address:  _______________________________________________
I understand that if this application is accepted that the terms and conditions listed in the course outline will form a binding contract between this organisation and the British Council.

Signed:
Position in institution:
Date:

Please return this form and payment by Monday 12 November 2018 to:
	Katerina Fegarou

Education Marketing Manager

Fax +30 210 363 4769

Katerina.Fegarou@britishcouncil.gr     or  

	Michael Tsikoulis

Education Services Counsellor

Fax +30 210 363 4769

Michael.Tsikoulis@britishcouncil.gr


If faxing your application, please send the original by post to ensure your application is received.
Methods of payment

The course fees can be paid in one of the following ways:
· in cash or by credit card at the British Council cashier office

· by direct deposit in the British Council account at Alpha Bank. You can do this at any Alpha Bank branch or via web banking through your own bank. A full list of Alpha Bank branches, including branches operating in the afternoon, can be found at www.alpha.gr.

Account number:
7140 0200 2002 275

IBAN:


GR85 0140 7140 7140 0200 2002 275
The United Kingdom's international organisation for cultural relations and educational opportunities. A registered charity: 209131 (England and Wales) SC037733 (Scotland).
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