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18 October 2002

Overview

Our government’s position in respect of many issues, both abroad and locally, are cause for heated debate. I submit that the South African stance has proven relatively beneficial for the country as a whole. There are some serious storms out there and a retrospective of the past twelve months will reveal that South Africa has, so far, been spared by the wave of terrorism that is sweeping the world. Let’s hope that it remains that way.

Our emerging market economy has been shaken, inflation is creeping up. It is far worse else where, so should we rejoice? Not quite. Some believe that the manipulation of interest rates is an effective method of fighting inflation. My own view is that, it is OK as a tweaking tool, but in the South African context, when used as a cure, it is a painful one. If, by definition, inflation is the result of too much money chasing too few goods, let’s not make money more difficult, let’s rather produce more goods and create more jobs.

The local motor industry is continuing to invest heavily in gearing up for the export market and many exciting new vehicle models are being launched almost on a daily basis. Sadly we had to say good bye to the "Volksie Bus" which was such a popular vehicle.

The car rental industry has benefited from the growth in inbound tourism and corporate travel. New operators are appearing on the radar screen. Perhaps a good way to look at the industry would be to pose this simple question: “If they knew what we know, would they invest in car rental?"

C Was it a good year in terms of market growth and utilisations? It was indeed.

C Was it a good year in terms of results achieved? Taking into consideration the increase in costs such as vehicle prices, interest rates and human resources, the relative returns should have been substantially higher.

The question was already posed last year and it must be reiterated: Cost pressures are real, so why do we continue to drive down income levels? There must be a more constructive way of competing.

Sectional review

The car rental section worked on the following:

Constitution, code of conduct and charters:

The matter was finalised. Everyone should have received their certificates and some members started using the Savrala logo on their documentation.

Savrala website

Have you logged on yet? Many thanks to the team that produced it. The more you make use of it the better it will become. We welcome any contributions.

Statistics

These are submitted by the majors only. Let’s find a way of make those figures more meaningful

Natis

The status quo remains and we are awaiting, with much interest, feedback from the authorities.

Risk management

This is a real issue and I would like to see positive progress in reducing theft and improving safety and the chances of vehicle recovery. 

C Vehicle tracking and identification are workable avenues and merit our attention.

C Fighting credit card fraud is essential and we have been invited to participate in workshops with ASATA

C A paper was submitted by attorney IB Moss in respect of tyres burst devices. It requires a learned response from SAVRALA.

GDS Costs

Approaches to GDS suppliers were not successful. Everyone in the world pays the same US dollar amount. Is there merit in developing alternative systems? Probably not at Savrala level.

Insurance

Questions were submitted from the public with respect to the discrepancies between the various insurances and waivers. Should SAVRALA adopt a unified approach in the future? It is an important issue that we should debate next year.

World Summit on Sustainable Development

In terms of the organisation and the ability of the infrastructure to cope with the demand, the summit could be deemed as a success. What about the car rental industry? Unfortunately the much anticipated rental days did not materialize. Something positive emerged though: the members agreed to cooperate and to work together on a potentially large project. An important precedent has been set.

The way forward

As a keen sportsman, I would like to draw an analogy with the English Premier Soccer League where each club understands unequivocally that a successful league will inevitably impact favourably on each and everyone. The Manchester United, Arsenal and Liverpools are the giants but everyone has an equal chance and the demise of smaller clubs is definitely not in the interest of those household names.

In essence the same applies to our industry. To be sustainable, SAVRALA needs the active participation of its members for their common good. Only you can determine the future direction you wish to set for the Association and the industry.

I would like to thank our President, John Broadway, for his wisdom and advice, Alchemy and Qwantani Communications for their excellent work, Gary Smith for his guidance and assistance, and, all of you, the members, for your support during the past year.

Thank you

 

Paul Pauwen

