
Amir Ghanem
Tel: +971 50 -616 7723
Email: ahw.ghanem@gmail.com

Objective
An enthusiastic job seeker seeking a genuine position in a prestigious organization where continuous learning is available which would contribute to the development of my skills and experience. 
Interpersonal Skills


· Remarkable social communication
· Remarkable skills in numbers’ analysis
· Strong Ability to demonstrate Leadership 

· Strong ability to Persuade and Negotiate

· Strong Ability to work under pressure 

· Organized, hard worker, and ability to learn very quickly 

· Cooperative and efficient Team Player

· Notable patience as well as reputable respect for time and duty.
RELEVANT EXPERIENCE & eMPLOYMENT

November 2013 / March 2015
Union National Bank (UNB) 

Customer Service Officer
Established as a Public Joint Stock Company in 1982, UNB is one of the leading domestic banks in the United Arab Emirates and is headquartered in Abu Dhabi
· Accommodate and handle customers’ requests related to their accounts.

· Sell & cross sell several bank product (including but not limited to) loans, credit cards, term deposits, savings certificates etc…

· Responsible for growth in the assets and liabilities of the bank’s portfolio.

· Full awareness of implementation of bank’s credit policy, bank procedure & to be implemented to reach an acceptable level of risk and decrease the number of rejected cases.

· Provide the customer financial services by delivering unbiased, competent & problem free services to reach the predefined customer satisfaction levels.

· Increase the number of high net worth “AL Safwa” clients in the bank.
October 2012 – October 2013
Union National Bank (UNB)
Teller
· Performing operational services for customers such as fund transfers, cash deposits and withdrawals, encashment of cheques, credit card and loan payments, and other services they may require.

· Designated Branch ATM Custodian and handles the removal and replenishment of cash of the branch ATM’s as per the Insurance limit and requirement of the day.

· Ensuring proper till management & proper branch currency level in coordination with G4S in accordance with the insurance limits of the branch 

· Handles the security items of the branch such as: Managers cheque, Certificate for Time and Fixed Deposit and other miscellaneous items

· Scanning and sending of ICCS cheques and of the WPS salary transfer request.

· Attending various customer complaints and forwarding it to the concerned department
EDUCATION


· September 2008 – May 2012
The American University of Dubai,

Bachelor of Business Administration, Degree in Finance

· September 2005 – June 2008 

International School of Choueifat, 
High school diploma
OTHER SKILLS


· Fluent verbal ability in communication and comprehension for 2 languages:

· English – Fluent
· Arabic – Fluent

· French – Basic
· Prominent computer skills and knowledge.

· Professional in Microsoft Office Excel.
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