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Career Highlights

ICICI Bank Ltd, Location:Champa                                            










Branch Manager 
Accountabilities 
Banking Operations
· Handling retail banking through branch channel, selling liabilities, assets & other banking products and handling customer services along with daily branch operations.

· Coordinating with various branches for smooth execution of branch activities & other operational aspects through developments & cash management. 

· Overseeing the sales & marketing operations for the products thereby achieving sales growth; making forecasts, preparing budgets & motivating team for achieving area-wise value/volume targets.
Business Development
· Analyzing business potential and implementing plans to drive channels for attaining business targets, and achieving desired targets.

· Identifying, qualifying and pursuing business opportunities through market surveys.

· Conducting the competitor analysis by keeping abreast of market trends and competitor moves to achieve the market share.

Client Relationship Management 
· Managing the customer centric operations & ensuring the customer satisfaction by achieving delivery & service quality norms.

· Ensuring that highest service standards are maintained for servicing of clients and maintaining minimum turn-around-time.
Team Management 
· Mentoring, training & developing team members to ensure operational efficiency and product knowledge. 

· Monitoring the performance of team members to ensure efficiency in retail banking operations and meeting of individual & group targets and corporate goals.

· Creating and maintaining a healthy & learning environment while ensuring creative & operational development of the employees.
	Job Description

In ICICI BANK LTD.
	 
	· Joined ICICI Bank Ltd.  to look after the existing branch operations and sales with proper team management.
· Providing services to the customers within the given TAT and Resolving 
           customer complaint in TAT also. 
· Being the one point contact for customers so as to inform them about the various products offered by the bank.

· Handling CMS operations in branch.

· Contributing to the branch CASA figure by generating leads and deepening through telecalling to customers and developing good relationship with them.

· Upgrade & Retain profitable clients through relationship management 

· Deepening the relationship with HNI clients ,and regularly meet the Gram 
    Panchayat Office and open the Sikshya Karmi account and Govt.funding   
    account.

· Extracting of all day end reports and verifying all the same.

· Taking the lead from HNI client for prospective customer and visiting HNI client once in a week 

· Cross selling of CA,SA,JEWEL LOAN, FD,RD,LI,CREDIT CARD,BRANCH ON WHEEL and generating the leads of CAR LOAN,PERSONAL LOAN,HOME LOAN,KCC, AGRI LOAN and pass the same to concern dept.


Kotak Mahindra Bank, Location: Bhubaneswar









From 15/10/2007 to 10-07-2012
Deputy Manager (Operation)
Accountabilities 
Banking Operations
· Handling retail banking through branch channel, selling liabilities, assets & other banking products and handling customer services along with daily branch operations.

· Coordinating with various branches for smooth execution of branch activities & other operational aspects through developments & cash management. 
Team Management 
· Mentoring, training & developing team members to ensure operational efficiency and product knowledge. 

· Monitoring the performance of team members to ensure efficiency in retail banking operations and meeting of individual & group targets and corporate goals.

· Creating and maintaining a healthy & learning environment while ensuring creative & operational development of the employees. 

	Job Description

In Kotak Mahindra Bank Ltd.Bhubaneswar
	 
	· Joined Kotak Mahindra Bank Ltd.Bhubaneswar,      to look after the existing branch operations.              

· Being the one point contact for customers so as to inform them about the various products offered by the bank.

· Reconciliation of ATM as well as the Customer Care Officer of ATM.Handling CMS operations in branch.

· Contributing to the branch CASA figure by generating leads and deepening through telecalling to customers and developing good relationship with them.

· Upgrade & Retain profitable clients through relationship management 

· Deepening the relationship with HNI clients 

· Extracting of all day end reports,Resolving customer complaint in TAT. Providing services to the customers within the given TAT.
· Taking the lead from HNI client for prospective customer. 

· Cross selling of CASA,LI,FD,LOCKER,demat ACCOUNT.


Thomas Cook India Ltd, Location: Bhubaneswar








From 02/01/2006 to 14-10-2007
Executive (Operation)
Job Description in TCIL ,Bhubaneswar
	Job Description

InThomas Cook India Ltd Bhubaneswar
	 
	   Joined Thomas Cook India ltd.Bhubaneswar,to look after the existing branch operations.         

· Being the one point contact for customers so as to inform them about the various products offered by TCIL

· Ensure adherence to and implementations of aid down directives/guide lines /departmental procedure by RBI/FEMA/Senior management thus contributing to satisfactory audit report for branch.

· To proactively identify areas of services improvement and make recommendation to the management.


Academia



· MBA (IM) from TASMAC University, KOlkata.
· +3 Sc.from S.M.College under Utkal University in 2002.
· +2 Sc. From S.M.College, under CHSE in the year 1999.
· 10th standard from Khandayat Patkira High School, under BSE, Odisha in the year 1997.
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Personal Dossier


Date of Birth: 
         05th Jun 1982
Address
: 

          C/o. Mr.Padmanav Dash, at-Orty, P.O. Baghuni, Via-Asureswar, District: Cuttack- 754209,  
                                  Odisha. 
Linguistic Abilities: 
Oriya, English and Hindi
Marital status  :          Married
Location Preference:
Odisha (Kendrapara, Salipur, Cuttack, Jagatsinghpur,Paradeep,Eastern Odisha)

DECLARATION: 

 I do hereby declare that the above statements are true to the best of my knowledge and belief. 

Place: Bhubaneswar

Date:                                                                                                       Signature:

                                                                                                          Aswini Prasad Dash
To enter into challenging career in an organization where I can explore, implement & develop my skill with all my sincerity & dedication in favour of that organization.








APERCU


A result driven professional with nearly 6 year & eight Months of experience in the areas of Retail Banking Operations and Relationship Management. 


Experience in managing general banking functions in co-ordination with internal / external departments for smooth business operations. 


Experience of managing operations and implementing strategies towards enhancing market penetration, business volumes and growth.


Adept in managing & leading teams for running successful process operations & experience of developing procedures and service standards for business excellence. 


Possess effective communication, interpersonal & problem solving by negotiation skills and has handled extremely busy and hectic schedules.

















